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Microsoft® General Product Condition Notes

· EI Controls Restrictions   Export of certain Microsoft products from the United States is regulated under “EI Controls” of the Export Administration Regulations (EAR, 15 CFR 730-744) of the U.S. Commerce Department, Bureau of Export Administration (BXA). For more information, please see http://www.microsoft.com/products/exporting/basics.htm\
· Customer Definition   The term “customer” as used in the Product list shall apply to the following customer types as defined in your agreement:
· Open License Program:  “Licensee” or “you”

· Select Program:  “Enrolling Customer”, “Lead Customer Affiliate”, “you”, “Enrolled Affiliate”, or “Affiliates”

· Enterprise Agreement:  “Enrolling Customer “, “Customer Affiliates”, “you” or “Affiliates”

Product Type definitions

· Standard License 

This product type is version specific and provides the right to run the version of the product that is ordered.  It replaces what we previously referred to as version upgrades, product upgrades, competitive upgrades, language upgrades and full licenses.

· Upgrade (available for the Windows Desktop Operating System Only)

This product type is available for the Windows Desktop Operating System only and is version specific and provides the right to run the version of the product that is ordered.  It replaces what we previously referred to as version upgrades, product upgrades, competitive upgrades and language upgrades.

· Software Assurance

This product type is not version specific and requires an underlying licensed product before it can be ordered by customers in exchange for a fixed and non-cancelable fee.  Software Assurance provides the right to upgrade to, and run, the latest version of that underlying licensed product that we make available during the covered period. 

· License & Software Assurance 

This product type is not version specific and allows customers to acquire the License and Software Assurance together. 

· Upgrade & Software Assurance (available for the Windows Desktop Operating System Only) 

This product type is available for the Windows Desktop Operating System only and is not version specific and allows customers to acquire the Upgrade and Software Assurance for the desktop operating system together.

· Work at Home License

A Work at Home license is not version specific. A Work at Home License allows an employee to run that product for work related purposes at home. Only the primary user of the At Work Computer to which a given Work at Home license corresponds is eligible to use a product under the Work at Home license. See the specific product section to determine which products Work at Home licenses are available for order.  

· Upgrade Advantage

Upgrade Advantage allows Select and Open License customers, in exchange for a fixed and non-cancelable fee, to use in place of a licensed copy of a Microsoft software product any more current version of the same product that is or becomes commercially available in the area in which they are located prior to the end of their agreement or Upgrade Advantage coverage. Upgrade Advantage is not a standalone license; you must have an underlying license for the current or prior version of the same product in order to reap the benefits of Upgrade Advantage.

If the customer chooses the annual payment option for Upgrade Advantage, the amount of the second payment is determined at the time the Upgrade Advantage order is placed and will not be affected by any price changes that may occur between the initial payment and the final payment.

Product type qualifications 

· Standard License

Available in the Select License (all agreement versions), Open License 6.0 and Enterprise Subscription Agreement 6.0 (available for buy-out orders only) programs.  There are no pre-requisites for a customer to purchase a Standard License in the Select License and Open License programs.  Refer to the Enterprise Subscription Agreement 6.0 for the eligibility rules for ordering a perpetual standard license for buy-out orders.

· Upgrade (available for the Windows Desktop Operating System Only) 

Available in the Select License (all agreement versions), Open License 6.0 and Enterprise Subscription Agreement 6.0 (available for buy-out orders only) programs. The customer has to have the eligible underlying desktop operating system license before it may purchase the Windows Desktop Operating System Upgrade license. Additionally, customers with devices running an embedded operating system (e.g. Windows 9.x for embedded, Windows XP embedded) do not qualify to purchase the Windows Desktop Operating System Upgrade in Volume Licensing for those devices. See the systems product section for a list by product of desktop operating system products which are eligible for the Windows Desktop Operating Systems Upgrade.  

· Software Assurance

Eligibility rules:

Introduced with the License 6.0 programs. Available in the Select License, Open License and Enterprise Agreement 6.0programs.  Through all volume licensing programs, Software Assurance must be purchased at the time of purchasing the License or upon renewal of an existing Software Assurance term.  Refer to the specific program agreement for the eligibility rules for acquiring Software Assurance.  For customers wishing to enroll licenses purchased from the Retail channel (full packaged product) or from an Original Equipment Manufacturer (OEM) in Software Assurance, they may do so in the Select License or the Open License programs as long as the license was purchased within 90 days of enrolling that license into Software Assurance.  Application products licensed through Retail and OEM are not eligible to be enrolled in Software Assurance.

Consequences of non-renewal:

In order to maintain Software Assurance coverage, a customer must purchase Software Assurance at the time of purchasing a License or immediately upon expiration of an existing Software Assurance term.   If a customer does not purchase Software Assurance at the time of purchasing the License, or immediately upon termination of an existing Software Assurance term, they must purchase a new License or License & Software Assurance in order to upgrade their License at a later date. (for Windows Desktop Operating System, the options are an Upgrade or Upgrade & Software Assurance).
Transfers: 

Third Party Transfers  A Select customer may not transfer (i) Software Assurance coverage during the term of the enrollment under which the Software Assurance was ordered; Or (ii) perpetual licenses for any version of a product acquired through Software Assurance separately from the underlying perpetual licenses for which that Software Assurance coverage was ordered.   The customer should consult its Select agreement for other restrictions regarding the transfer of licenses. 

Internal Transfers  A customer may reassign Software Assurance coverage for a desktop operating system product to a replacement computer so long as (i) that replacement computer is licensed to run the latest version of the desktop operating system available as of the date of the reassignment, and (ii) the customer removes from the original computer any desktop operating system upgrades that were installed pursuant to the reassigned Software Assurance coverage.  A customer may not otherwise separate Software Assurance coverage from the underlying license for which it is ordered.  For purposes of this discussion regarding the right to reassign upgrade protection to replacement computers, “Software Assurance” includes Upgrade Advantage.

· License & Software Assurance 

Introduced with the License 6.0 programs.  Available in the Select License, Open License and Enterprise Agreement 6.0 programs.  There are no pre-requisites to acquire the License. Software Assurance must be purchased at the time of purchasing the corresponding License, or upon renewal of an existing Software Assurance term.  Through all volume licensing programs, where the customer does not meet the Software Assurance eligibility criteria and wishes to purchase Software Assurance, the customer will purchase the License & Software Assurance offering.
· Upgrade & Software Assurance

Introduced with the License 6.0 programs.  Available in the Select License, Open License and Enterprise Agreement 6.0 programs.   

The customer must have the eligible underlying desktop operating system license before it may acquire the Upgrade. Software Assurance must be purchased at the time of purchasing the corresponding Upgrade, or upon renewal of an existing Software Assurance term.  Through all volume licensing programs, where the customer does not meet the Software Assurance eligibility criteria and wishes to purchase Software Assurance, the customer will purchase the Upgrade & Software Assurance offering (for the Windows Desktop Operating System only).
· Work at Home Licenses

Available in Select License (all agreement versions) and Enterprise Agreement 6.0.  The customer must have a Standard License for the equivalent product.  A Work at Home license may only be acquired in connection with a product licensed to run on an At Work desktop.   The Work at Home offering is not an employee purchase plan offering.  The Select or Enterprise Agreement customer (not the employee) retains the rights to the Work at Home license.

Software Assurance Launch Period Rules (these transition rules override the eligibility rules for initially acquiring and renewing Software Assurance as specifically stated below).
· Software Assurance eligibility rules during the Launch Period between October 1, 2001 and July 31, 2002 for customers initially acquiring upgrade protection.

Between October 1, 2001 and July 31, 2002, Microsoft is making a one time exception to the Software Assurance eligibility rules by allowing customers who have “current” licenses to purchase Software Assurance for those Licenses.  This exception ends July 31, 2002 and after that date the customer must purchase License & Software Assurance or Upgrade & Software Assurance (for Windows desktop operating systems) if the customer wants Software Assurance coverage.  Otherwise, the customer can purchase the standalone License or Upgrade (for Windows Operating Systems). For a list of the product license versions that are considered “current” as of October 1, 2001, see below. Current licenses will include the versions listed below, and any subsequent versions released through July 31, 2002. This rule applies to Select License, Open License and Enterprise Agreement 6.0 additional products only.  OEM/FPPP system and server licenses which are “current’ may also be enrolled in Software Assurance between October 1, 2001 and July 31, 2002 without being subject to enrolling those licenses in Software Assurance within 90 days of the purchase date.  After the Launch Period end date (July 31, 2001), all new system and server licenses the customer purchases in OEM/FPP that they wish to enroll in Software Assurance must be for the most current version of the license available and must be enrolled in Software Assurance within 90 days of purchasing that license. 

Enterprise Enrollments which expired between May 10, 2001 and September 30, 2001 and which did not renew during that period will have until July 31, 2002 to receive renewal Enterprise Agreement pricing.  However, the new Enterprise Enrollment 6.0 will be backdated to October 1, 2001.

Enterprise Enrollments which expire after October 1, 2001 will have 90 days from expiration of their previous Enterprise Enrollment or until July 31, 2002 which ever is later, to receive renewal Enterprise Agreement pricing.  The new Enterprise Enrollment 6.0 will be backdated to 1 day following the expiration date of the previous Enterprise Enrollment.

License Products which are considered current as of October 1, 2001 and are eligible for Software Assurance
(refer to the specific product sections to determine if the product is available in a program)
Access 2000
Access 2002





Application Center 2000


Application Management Pack 2000 


Biz Talk Hippa Enterprise 1.0

Biz Talk Hippa Standard 1.0



Biz Talk RosettaNet Enterprise 1.0

Biz Talk RossettaNet Standard 1.0


Biz Talk Server 2000

Biz Talk Server Developer 2000



Biz Talk Server Enterprise 2000

Biz Talk Accelerator for Suppliers 1.0


Commerce Server 2000

Commerce Server Dev/Test 2000


Content Management Server Ent. 2001
Excel 2000
Excel 2002





Excel Mac 2001

Exchange CAL 2000




Exchange Conferencing Server 2000

Exchange Server Enterprise 2000


Exchange Server 2000
FrontPage 2000
FrontPage 2002




Host Integration Server 2000

ISA Server 2000




ISA Server Enterprise Edition 2000

Mobile Information Server Ent. 2001


Mobile Information Server Ent w/OMA 2001

Mobile Information Server Dev. 2001
MSDN Enterprise 1
MSDN Professional 1
MSDN Universal 1
Office XP Enterprise

Office XP Developer




Office Mac 2001

Office XP Pro w/FrontPage Enterprise


Office XP Professional Enterprise
Office 2000

Office 2000 Developer 2
Office 2000 Developer Tools 3
Office 2000 Professional 4
Office 2000 Premium 5, 6
Office 2000 Small Business 7
Operations Manager Server 2000


Outlook 2000

Outlook 2002

Outlook Mobile Access 2001
PowerPoint 2000



PowerPoint 2002

PowerPoint Mac 2001




Project 2000

Project Central 2000
Publisher 2000




Publisher 2002

Services for Unix 2.0




SharePoint Portal Server CAL 2001

SharePoint Portal Server 2001



Small Business Server 2000

Small Bus. Server Client Add On 2000


SQL Server CAL 2000

SQL Server Developer 2000



SQL Server Enterprise 2000

SQL Server Ent. Processor 2000


SQL Server Standard 2000

SQL Server Standard Processor 2000


Systems Management Server CAL 2.0

Systems Management Server 2.0


Visio Professional 2002

Visio Standard 2002
Visual Basic Enterprise Edition, v. 6.0 8, 9
Visual Basic Professional Edition, v. 6.0 8, 9
Visual C++ Enterprise Edition, v. 6.0 8, 9
Visual C++ Professional Edition, v. 6.0 8, 9
Visual J++ Professional Edition, v. 6.08, 9
Visual InterDev Professional Edition, v. 6.0 8, 9
Visual FoxPro Professional Edition, v. 7.0 8, 9
Visual SourceSafe, v. 6.0 8, 9
Visual Studio Enterprise Edition, v. 6.0 8, 9
Visual Studio Professional Edition, v. 6.0 8, 9
Windows Advanced Server 2000

Windows CAL 2000




Windows Internet Connector 2000

Windows Server 2000




Windows Terminal Services CAL 2000

Windows Terminal Services IC 2000


Windows 2000 Professional

Windows XP Professional
Word 2000



Word 2002

Word Mac 2001




Works 6.0
· Software Assurance eligibility rules as of October 1, 2001 for customers renewing upgrade protection.  

Renewing under Select License  All Upgrade Advantage licenses will be treated as Software Assurance. Customers who have purchased Upgrade Advantage, Software Assurance or similar upgrade protection under any previous Microsoft volume licensing agreement (other than any v6.0 or subsequent version agreement) and wish to renew that upgrade protection under Software Assurance, will have 90 days from the expiration date of their previous upgrade protection coverage to sign a new 6.0 Select agreement and enrollment.  To ensure that the upgrade protection coverage does not lapse, the new 6.0 Select Agreement and enrollment  will be backdated to no later than one day following the expiration date of the previous coverage, and the customer must place its Software Assurance renewal order at the time it submits the new enrollment. 

Renewing under Open License All Upgrade Advantage licenses will be treated as Software Assurance. Customers who have purchased Upgrade Advantage or Software Assurance or similar upgrade protection under an Open License authorization number prior to October 1, 2001 and wish to renew that upgrade protection coverage under Software Assurance, will have 90 days from the expiration date of the previous Open License authorization number to renew Software Assurance under a new Open License 6.0 authorization number.

Renewing under Enterprise Agreement A new EnterpriseEnrollment 6.0 is comprised of a License & Software Assurance for every desktop. Upon expiration of that enrollment, a customer is eligible for renewal Enterprise Agreement pricing, which is based on Software Assurance only. Customers who have an expiring v4.x or 5.x Enterprise Enrollment (or who have acquired perpetual licenses from an expiring v4.x or 5.x Enterprise Subscription Enrollment) and wish to renew Software Assurance for the number of qualified desktops and number of copies covered under that Enterprise Enrollment (or Enterprise Subscription Enrollment), will have 90 days from the expiration date of their previous Enterprise Enrollment (or Enterprise Subscription Enrollment) to sign a new 6.0 Enterprise Agreement and enrollment.  To ensure that the upgrade protection coverage does not lapse, the new 6.0 Enterprise Agreement and enrollment will be backdated to no later than one day following the expiration date of the previous enrollment.  

· Orders for Upgrade Advantage

For all eligible products, customers may purchase Upgrade Advantage under an active Select 3, 4 or 5 enrollment until July 31, 2002. For all eligible products, customers may purchase Upgrade Advantage under an active Open License 5 or Open License 6 authorization number until July 31, 2002.  
Please check the appendix of this Product List, or the September 2001 Product List, to determine which products are eligible for Upgrade Advantage.

Enterprise Desktop Professional Platform product definition   

· The enterprise desktop professional platform products are available to Enterprise Agreement customers. The Enterprise Desktop Professional Platform includes the most current version of Office Professional, Windows Desktop Operating System Upgrade or any specified prior version of Windows (Windows 95, Windows 98 or any prior version of Windows 2000 Professional) and the Core Client Access License. The enterprise desktop professional platform products are identified with an “E” in the Enterprise Agreement column.

Points/Units definition   

· When referenced, “Point” indicates the point value for each license assigned by Microsoft and reflected in the Product List, which is used to calculate the volume pricing level applicable to a customer’s agreement. When a given product has been assigned a “zero” point count, this means the product is offered in the program specified, but it has a point value of zero. Enterprise Agreement and Enterprise Subscription Agreement products do not have a point count, as points are not relevant for Enterprise Agreements or Enterprise Subscription Agreements. For purposes of Select 4.0 agreements, “Point” is equivalent to “Unit.”

Column Legend

Open = All Open License program versions

Select = Select License 6.0, 5.x and 4.x program versions 

EA (Enterprise Agreement) = Enterprise Agreement 6.0, Enterprise Agreement 5.x program versions, Enterprise Select Agreement 4.x

EA Sub (Enterprise Subscription Agreement) = Enterprise Subscription Agreement 6.0 

E = Indicates that the product is offered as an enterprise product

A = Indicates that the product is offered as an additional product

L (Standard License) = Point value designated when a Standard License is offered for the product indicated

U (Upgrade License) = Point value designated when an Upgrade is offered for the product indicated
L&SA (License & Software Assurance) = Point value designated when License & Software Assurance is offered for the product indicated

U & SA (Upgrade & Software Assurance) = Point value designated when Upgrade & Software Assurance is offered for the product indicated.
SA (Software Assurance) = Point value designated when Software Assurance is offered for the product indicated

3 Yr  = (3 years remaining in Agreement term)
2 Yr =  (2 years remaining in Agreement term)
1 Yr =  (1 years remaining in Agreement term)
MultiLanguage Packs for Enterprise Agreements and Enterprise Subscription Agreements

· Customers who sign up for the “All languages” category are eligible to use the Multi-Language Packs for desktop products (which are defined in any 4.1 or 4.11 Enterprise Agreement), and enterprise products and additional products (which are defined in any 5.0 or 6.0 Enterprise Enrollment) licensed under their agreement.

Enrolling Suite Products   

· Customers wishing to enroll licenses of Microsoft’s “suite” products (e.g., Microsoft® Office and Microsoft Visual Studio™) in Upgrade Advantage cannot enroll the individual components in their respective Upgrade Advantage separately, unless stated otherwise within the respective product condition notes for the product in question. 

Microsoft® Application Product Pool

General Product Condition Notes

· Platform independent licenses   
Microsoft Excel, Office Standard Edition, Office Professional Edition, PowerPoint, Microsoft Project, Word and Works are “platform independent” licenses. A platform independent license allows for a specific product to be used on any computer platform (e.g., Intel®-based, Macintosh) that the software runs on, provided that the version is the same or lower as the original version that was licensed. For instance, a customer who acquired Microsoft Excel 5.0 for Macintosh may choose to use that license to run Microsoft Excel 5.0 for Windows or Microsoft Excel 5.0 for Windows NT, but could not use the license to run Microsoft Excel 7.0 for Windows 95.

Further, a customer who enrolls a platform independent license in Software Assurance or Upgrade Advantage is eligible to use the most current version of that particular product which is available during the term of the Select agreement, regardless of platform (as long as only one version is installed/used at a time). For example, a customer who has a Word for the Macintosh license enrolled in Word for the Macintosh Upgrade Advantage is eligible to switch and use the most current version of Word for Windows that is released during the term of their agreement.

Access version 2002 for Windows 
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Product Condition Notes

Access 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Access 2002 Russian Language Installation   

· Volume License customers installing the Russian language version of Access 2002 will not be able to use Volume License Product Keys. The Russian language version of Access 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Access 2000 Step by Step Courseware  
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Access 2000 Step by Step Interactive  
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Creative Writer version 2.0 (Academic only) 
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Data Analyzer version 2002 
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Encarta.com Online (Academic only)
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Product Condition Notes
Encarta.com Online Registration Instructions for Academic Select Customers 
Academic Select customers who wish to activate their subscription should access http://encarta.msn.com/volume/select. An active Enrollment number will be required to register.
Encarta.com Online Registration Instructions for Academic Open Customers 
Academic Open customers who wish to activate their subscription should access http://encarta.msn.com/volume/open. An active authorization number and the number of licenses purchased will be required to register.

Encarta® Deluxe version 2002 (Academic only) 
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Encarta® Reference Library version 2002 (Academic only) 
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Enterprise Learning Library IT Professional 
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Product Condition Note
Enterprise Learning Library IT Professional Edition Contents
· A license for the Enterprise Learning Library IT Professional Edition includes: IT Professional Edition 1.1 ebook library, Networking Essentials Plus Online Training Kit, Microsoft SQL Server 7.0 System Administration Online Training Kit, Microsoft SQL Server 7.0 Database Implementation Online Training Kit, Microsoft SQL Server 7.0 Data Warehousing Online Training Kit, Upgrading to Microsoft Windows 2000 Online Training Kit, Microsoft Windows 2000 Professional Online Training Kit, Microsoft Windows 2000 Server Online Training Kit, Microsoft Windows 2000 Active Directory Services Online Training Kit, Microsoft Windows 2000 Network Infrastructure Administration Online Training Kit, Designing a Microsoft Windows 2000 Directory Services Infrastructure, Designing a Microsoft Windows 2000 Migration Strategy. 

Enterprise Learning Library Developer Edition 
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note
Enterprise Learning Library Developer Edition Contents
· A license for the Enterprise Learning Library Developer Edition includes: Developer Edition 1.1 ebook Library, Mastering Microsoft Visual Basic 6.0 Development, Mastering MFC Development Using Microsoft Visual C++ 6.0, Mastering Distributed Application Design and Development Using Microsoft Visual Studio 6.0, Building Distributed Applications for Microsoft Windows 2000 with Visual Basic, Understanding E-Commerce Architecture Using Microsoft Technologies.
Excel version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Notes

Excel 2002 Product Key  

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Excel 2002 Russian Language Installation   

· Volume License customers installing the Russian language version of Excel 2002 will not be able to use Volume License Product Keys. The Russian language version of Excel 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Excel 2000 Step by Step Courseware 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Excel 2002 Step by Step Interactive  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Excel version 10 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Excel version 2001 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


FrontPage version 2002 for Windows

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Notes

FrontPage 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

FrontPage 2002 Russian Language Installation   

· Volume License customers installing the Russian language version of FrontPage 2002 will not be able to use Volume License Product Keys. The Russian language version of FrontPage 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

FrontPage 2000 Step by Step Courseware  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Animals version 1.0 for Windows (Academic only)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Bugs version 1.0 for Macintosh/Windows (Academic only)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Concert version 1.0 for Macintosh/Windows (Academic only)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Flight version 1.0 for Macintosh/Windows (Academic only)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Mars version 1.0 for Macintosh/Windows (Academic only)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Volcanoes version 1.0 for Mac/Windows (Academic only)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Magic School Bus Whales/Dolphins version 1.0 for Macintosh/Windows (Academic only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


MapPoint version 2002 for Windows 


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Mastering Visual Studio Enterprise version 6.0


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


MSDN Enterprise

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	15
	10
	
	

	
	20
	15
	10
	15
	10
	5
	
	
	
	
	


Product Condition Notes

Subscription Term 

· A subscription for MSDN Enterprise ends when the agreement term or authorization term ends 

MSDN Enterprise Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in MSDN Enterprise Software Assurance

· Existing MSDN Enterprise customers 

· Existing MSDN Professional customers

· Existing MSDN Universal customers

· Visual Studio Professional or Visual Studio Enterprise Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

· Visual Tools (Professional or Enterprise versions) or Visual SourceSafe Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

· Visual Tools 6.0 or later versions (Professional or Enterprise) or Visual Studio 6.0 or later versions (Professional or Enterprise) or Visual SourceSafe 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise between October 1, 2001 and July 31, 2002. 

MSDN Operating System 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Notes

Subscription Term 

· A subscription for MSDN Operating Systems ends the earlier of (a) 1 year from the registration date of the MSDN Operating System subscription or (b) the end date of the agreement. 

MSDN Operating System Software Assurance Eligibility 

· Customers with a license for MSDN Operating System are not eligible to enroll in MSDN Enterprise, MSDN Professional or MSDN Universal Software Assurance only.  They must first purchase License and Software Assurance for the MSDN level that they wish to upgrade to. 

MSDN Professional 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	12
	8
	
	

	
	16
	12
	8
	12
	8
	4
	
	
	
	
	


Product Condition Notes

Subscription Term 

· A subscription for MSDN Professional ends when the agreement term or authorization term ends 

MSDN Professional Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in MSDN Professional Software Assurance

· Existing MSDN Professional customers 

· Existing MSDN Enterprise customers

· Existing MSDN Universal customers

· Visual Studio Professional or Visual Studio Enterprise Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

· Visual Tools (Professional or Enterprise versions) or Visual SourceSafe  Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

· Visual Tools 6.0 or later versions (Professional or Enterprise) or Visual Studio 6.0 or later versions (Professional or Enterprise) or Visual SourceSafe 6.0 or later versions are eligible to purchase Software Assurance for MSDN Professional between October 1, 2001 and July 31, 2002. 

MSDN Universal 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	23
	16
	
	

	
	31
	23
	15
	24
	16
	8
	
	
	
	
	


Product Condition Notes

Subscription Term 

· A subscription for MSDN Universal ends when the agreement term or authorization term ends 

MSDN Universal Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in MSDN Universal Software Assurance

· Existing MSDN Universal customers 

· Existing MSDN Enterprise customers

· Existing MSDN Professional customers

· Visual Studio Professional or Visual Studio Enterprise Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

· Visual Tools (Professional or Enterprise versions) or Visual SourceSafe Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

· Visual Tools 6.0 or later versions (Professional or Enterprise) or Visual Studio 6.0 or later versions (Professional or Enterprise) or Visual SourceSafe 6.0 or later versions are eligible to purchase Software Assurance for MSDN Universal between October 1, 2001 and July 31, 2002. 

Office XP Enterprise for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


* WAH for Office XP Enterprise for Windows available for Select 6.0 Customers (1 point)
* WAH for Office XP Enterprise for Windows available for Enterprise Agreement 6.0 Customers

Product Condition Notes

Inability to Separate Office XP Enterprise Component Parts 
· Office XP Enterprise, Office XP Professional, Office XP Professional with FrontPage and Office XP Developer are licensed as single products. The individual component parts for these products may not be separated for use on more than one computer.

Office XP Standard Components   

· A license for Office XP Standard consists of the following components: Excel 2002, Outlook 2002, PowerPoint 2002 and Word 2002.

Office XP Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Office XP Russian Language Installation 

· Volume License customers installing the Russian language version of Office XP Developer will not be able to use Volume License Product Keys.  The Russian language version of Office XP Developer requires a different type of product key and will require activation for each desktop.  For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Office XP Enterprise for Windows – English/Multilanguage

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Office XP Professional for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	E
	E

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


*WAH for Office XP Pro for Windows available for Select 6.0 Customers (1 point)
*WAH for Office XP Pro for Windows available for Enterprise Agreement 6.0 Customers

Product Condition Notes

Inability to Separate Office XP Professional Component Parts   

· Office XP Enterprise, Office XP Professional, Office XP Professional with FrontPage and Office XP Developer are licensed as single products. The individual component parts for these products may not be separated for use on more than one computer.

Office XP Professional Components   

· A license for Office XP Professional consists of the following components: Access 2002, Excel 2002, Outlook 2002, PowerPoint 2002 and Word 2002.

Office XP Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Office XP Russian Language Installation 

· Volume License customers installing the Russian language version of Office XP Developer will not be able to use Volume License Product Keys.  The Russian language version of Office XP Developer requires a different type of product key and will require activation for each desktop.  For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Office XP Professional for Windows – English/Multilanguage

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Office XP Professional with FrontPage for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	3
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	3
	6
	3
	
	

	
	8
	6
	5
	5
	3
	2
	
	
	
	
	


Product Condition Notes

Inability to Separate Office XP Professional with FrontPage Component Parts
· Office XP Enterprise, Office XP Professional, Office XP Professional with FrontPage and Office XP Developer are licensed as single products. The individual component parts for these products may not be separated for use on more than one computer.

Office XP Professional with FrontPage Components   

· A license for Office XP Professional consists of the following components: Access 2002, Excel 2002, FrontPage 2002 Outlook 2002, PowerPoint 2002 and Word 2002.

Office XP Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Office XP Russian Language Installation 

· Volume License customers installing the Russian language version of Office XP Developer will not be able to use Volume License Product Keys.  The Russian language version of Office XP Developer requires a different type of product key and will require activation for each desktop.  For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Office XP Professional with FrontPage for Windows – English/Multilanguage

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	3
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	3
	6
	3
	
	

	
	8
	6
	5
	5
	3
	2
	
	
	
	
	


Office XP Developer for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	5
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	5
	10
	5
	
	

	
	13
	10
	8
	8
	5
	3
	
	
	
	
	


Product Condition Notes

Inability to Separate Office XP Developer Component Parts 

· Office XP Enterprise, Office XP Professional, Office XP Professional with FrontPage and Office XP Developer are licensed as single products. The individual component parts for these products may not be separated for use on more than one computer.

Office XP Developer Components   

· A license for Office XP Developer consists of the following components:  Word 2002, Excel 2002, PowerPoint 2002, Outlook 2002, Access 2002, FrontPage 2002, and Developer Tools. 

Office XP Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Office XP Developer Russian Language Installation 

· Volume License customers installing the Russian language version of Office XP Developer will not be able to use Volume License Product Keys.  The Russian language version of Office XP Developer requires a different type of product key and will require activation for each desktop.  For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.
Office Training/Reference Library version 1.5  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Office Training/Reference Library 1.5 contents   

· A volume license for the Office Training/Reference Library 1.5 includes a license for the following products: Microsoft Office 2000 Step By Step Interactive, Microsoft Access 2000 Step By Step Interactive, Microsoft Excel 2000 Step By Step Interactive, Microsoft Outlook 2000 Step By Step Interactive, Microsoft Word 2000 Step By Step Interactive, Running Microsoft Office 2000 Premium Electronic Book, Running Microsoft Access 2000 Electronic Book, Running Microsoft Excel 2000 Electronic Book, Running Microsoft Outlook 2000 Electronic Book, Running Microsoft PowerPoint 2000 Electronic Book, and Running Microsoft Word 2000 Electronic Book.

Office 2000 Step by Step Interactive  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Office version 10 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Office version 2001 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Product Condition Note

Office 2001 for Macintosh Components 
· A license for Office 2001 for Macintosh includes a license for the following products: Word 2001 for the Macintosh, Excel 2001 for the Macintosh, PowerPoint 2001 for the Macintosh, Entourage 2001 for the Macintosh and Internet Explorer 5.0 for the Macintosh 

Microsoft Outlook version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Notes

Outlook 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Outlook 2002 Russian Language Installation   

· Volume License customers installing the Russian language version of Outlook 2002 will not be able to use Volume License Product Keys. The Russian language version of Outlook 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Outlook 2000 Step by Step Courseware  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Outlook 2000 Step by Step Interactive  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


PowerPoint version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	2
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Notes

PowerPoint 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

PowerPoint 2002 Russian Language Installation   

· Volume License customers installing the Russian language version of PowerPoint 2002 will not be able to use Volume License Product Keys. The Russian language version of PowerPoint 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

PowerPoint version 2001 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


PowerPoint version 10 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


PowerPoint 2000 Step by Step Courseware  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Project version 2000 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Project version 2000 for Windows – English/Multilanguage

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Project Central version 2000 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Project version 4.0 for Macintosh 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Project 2000 Step by Step Courseware  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Proofing Tools version 2002

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Publisher version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	2
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Notes

Publisher 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Publisher 2002 Russian Language Installation   

· Volume License customers installing the Russian language version of Publisher 2002 will not be able to use Volume License Product Keys. The Russian language version of Publisher 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

Step by Step Courseware Library version 2.0  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Step by Step Courseware Library 2.0 contents   

· A volume license for the Step by Step Courseware Library 2.0 includes a license for the following products:  Access 2000 Step by Step Courseware, Excel 2000 Step by Step Courseware, FrontPage 2000 Step by Step Courseware, Outlook 2000 Step by Step Courseware, PowerPoint 2000 Step by Step Courseware, Project 2000 Step by Step Courseware, Word 2000 Step by Step Courseware and Windows 2000 Professional Step by Step Courseware.

TechNet Plus CAL  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Note
Registration Instructions for TechNet Plus CAL

· Customers need to register each TechNet Client Access License at the following address: https://register.one.microsoft.com/technet. 

TechNet Plus Server  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	12
	8
	
	

	
	16
	12
	8
	12
	8
	4
	
	
	
	
	


Visio Standard version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Note

Visio 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.
Visio Professional version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Product Condition Note

Visio 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Visio Enterprise Network Tools version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Visual Basic Professional version 6.0 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual Basic Professional Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual Basic Professional Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual Basic Professional 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002.

Visual Basic Enterprise version 6.0 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	3
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	3
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual Basic Enterprise Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal Software Assurance)

Visual Basic Enterprise Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual Basic Enterprise 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual C++ Professional version 6.0 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual C++ Professional Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual C++ Professional Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual C++ Professional 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual C++ Enterprise version 6.0 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	3
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	3
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual C++ Enterprise Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual C++ Enterprise Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual C++ Enterprise 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual FoxPro Professional version 7.0 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual FoxPro Professional Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual FoxPro Professional Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual FoxPro Professional 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual Interdev version 6.0

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual Interdev Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual Interdev Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual Interdev 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual J++ Professional version 6.0

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual J++ Professional Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual J++ Professional Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual J++ Professional 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual SourceSafe version 6.0 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual SourceSafe Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 
Visual J++ Professional Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual J++ Professional 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual Studio Professional Edition version 2002 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	5
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	5
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual Studio Professional Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual Studio Professional Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual Studio Professional 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual Studio Professional Edition version 2002 (Academic Only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Visual Studio Enterprise Edition version 2002 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Visual Studio Enterprise Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual Studio Enterprise Upgrade Advantage customers (as long as purchased within required timeframe as defined in the General Product Condition Notes) 

Visual Studio Enterprise 6.0 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Visual Studio.NET Enterprise Architect version 2002 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	20
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	20
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note
Visual Studio.NET Enterprise Architect Software Assurance Eligibility 

· Customers with the following licenses are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance 

Visual Studio.NET Enterprise Architect 2002 or later versions are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002. 

Mastering Distributed Application Design and Development Using Microsoft® Visual Studio

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Step by Step Courseware Library

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Step by Step Courseware Library 2.0 contents   
· A volume license for the Step by Step Courseware Library 2.0 includes a license for the following products:  Access 2000 Step by Step Courseware, Excel 2000 Step by Step Courseware, FrontPage 2000 Step by Step Courseware, Outlook 2000 Step by Step Courseware, PowerPoint 2000 Step by Step Courseware, Project 2000 Step by Step Courseware, Word 2000 Step by Step Courseware and Windows 2000 Professional Step by Step Courseware.

Streets and Trips 2002


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Web Publishing Step by Step Interactive

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Word version 2002 for Windows 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	2
	2
	3
	1
	1
	2
	
	
	
	
	


Product Condition Note

Word 2002 Product Key   

· Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing> and click on the Volume License Product Key link.

Word version 2001 for Macintosh


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Word 2000 Step by Step Courseware 


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Word 2002 Step by Step Interactive 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Word version 2001 for Macintosh


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Word version 10 for Macintosh


	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Works version 6.0 for Windows  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Microsoft Systems Pool 
Enterprise Learning Library IT Edition (IT Professional Edition ebook Library)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

IT Professional Edition ebook Library Contents

· A volume license for the Enterprise Learning Library IT Edition 1.5 includes a license for the following products:  Microsoft Exchange Server Training Kit; Networking Essentials Second Edition; Microsoft Windows NT 4.0 Network Administration Training; Microsoft Windows NT Server 4.0 Enterprise Technologies Training; Microsoft Windows NT Technical Support Training; Microsoft BackOffice 4.5 Resource Kit; Microsoft Windows NT 4.0 Server Resource Kit; Windows NT 4.0 Workstation Resource Kit; MCSE Training Kit, Microsoft Windows 2000 Active Directory Services; MCSE Training Kit, Microsoft Windows 2000 Professional; MCSE Training Kit, Microsoft Windows 2000 Server; Microsoft Windows 2000 Professional Resource Kit; Microsoft Windows 2000 Server Resource Kit; Upgrading to Microsoft Windows 2000 Training Kit; Microsoft SQL Server 7.0 Data Warehousing Training Kit; Microsoft SQL Server 7.0 Database Implementation Training Kit; Microsoft SQL Server 7.0 System Administration Training Kit; and Networking Essentials Plus, Third Edition.
Windows XP Professional Upgrade 

	Select
	Open
	EA
	EA

Sub

	Upg
	Upg&SA
	SA
	Upgrade
	Upg&SA
	SA
	E
	E

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Product Condition Notes

Windows XP Professional Product Key   

· Volume License customers will be required to follow a new procedure when installing Windows XP Professional from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Windows XP Professional, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

Windows XP Professional Upgrade 
· Customers who wish to acquire the Windows XP Professional Upgrade must have a qualifying operating system licensed for their personal computer or workstation.  The qualifying operating systems are as follows:

· Windows 2000 Professional 

· Windows XP Home Edition 

· Windows NT Workstation 4.0 or 3.51

· Windows 98, Windows 95 and Windows Millennium Edition 

· Windows 3.x, Windows for Workgroups 3.x

· DOS

· OS/2

· Macintosh

· UNIX: SCO (Xenix, UnixWare), Sun (Solaris/SPARC, SunOS), Hewlett-Packard (HP-UX), IBM (AIX), Digital (Ultrix, OSF/1, Digital UNIX), SGI (IRIX), or IBM 4680/90]

Any operating system not listed above is not a qualifying OS, including the following:
· Embedded Systems (e.g. Windows 9.x for embedded, Windows XP embedded) do not qualify for the Windows XP Professional Upgrade. 

· Linux does not qualify for the Windows XP Professional Upgrade

· Windows 2000 Terminal Services Client Access License 

Downgrade” right for Windows XP Professional licenses   
· Volume licensing customers with a license for Windows XP Professional are entitled to use any prior version of Windows XP Professional in place of the version level they have acquired without any prerequisite. Windows Millennium and Windows XP Home Edition are not prior versions of Windows XP Professional. 
· Microsoft has extended downgrade rights under Windows XP Professional Upgrade to allow you to downgrade to Windows 2000, Windows 98 or Windows 95. Customers that need to deploy Windows 95 or Windows 98 after June 30, 2001, should purchase a license for Windows XP Professional to obtain rights to downgrade to Windows 95 or Windows 98.

· For Windows XP Professional licenses enrolled in Software Assurance, the following additional right is applicable: The customer may use the current or any prior version of Windows in place of Windows XP Professional. If the customer exercises this right to use any version of Windows for which there is Microsoft Plus! Software available, the customer may also use the appropriate Microsoft Plus! Software. For example, a customer who enrolls Windows XP Professional under Software Assurance may choose to use Windows 98 and Microsoft Plus! For Windows 98 instead of Windows XP Professional. Should the customer exercise their right to use the current or any prior version of Windows in place of Windows XP Professional, the customer must determine whether they will keep that specific license as a prior version of Windows or Windows XP Professional at the conclusion of the Windows 2000 Professional Software Assurance term and may no longer switch between the two operating systems.

Windows XP Professional Upgrade – English/Multilanguage 

	Select
	Open
	EA
	EA

Sub

	Upg
	Upg&SA
	SA
	Upgrade
	Upg&SA
	SA
	
	

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Windows XP Professional Step by Step Interactive

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Professional Step by Step Interactive

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Professional Online Training Kit 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Professional Step By Step Courseware

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Professional Step by Step Interactive

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	0
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	0
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows Training/Reference Library version 1.5

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

Windows Training/Reference Library 1.5 contents   
· A volume license for the Windows Training/Reference Library 1.5 includes a license for the following products: Microsoft Windows 2000 Professional Step By Step Interactive, Microsoft Windows Millennium Edition Step by Step Interactive, Running Microsoft Windows 2000 Professional Electronic Book, and Running Microsoft Windows 98 Electronic Book.

Microsoft Servers Pool 
Application Center version 2000 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	50
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	125
	100
	75
	75
	50
	25
	
	
	
	
	


Application Management Pack 2000 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Product Condition Note 

Application Management Pack Upgrade Advantage Eligibility   

· Customers with a license for NetIQ Operations Manager version 3.3 or NetIQ AppManager version 3.x or 4.x that were acquired prior to July 1, 2001, are also eligible to enroll these licenses in Microsoft Application Management Pack Upgrade Advantage through June 30, 2002.

Application Management Pack Software Assurance Eligibility (NetIQ “Maintenance Transfer Program”)
Customers with active maintenance as of July 1, 2001 on any NetIQ Microsoft server application Active Knowledge Modules, are eligible to enroll each of these licenses in Microsoft Operations Manager Application Management Pack Software Assurance for up to two processors through June 30, 2002.  This eligibility is contingent upon the customer canceling the migrated NetIQ licenses and corresponding maintenance within 90 days of purchasing Software Assurance from Microsoft.

Application Management Pack Upgrade Advantage Eligibility (NetIQ “Maintenance Transfer Program”)

· Customers with a license for any NetIQ Microsoft server application Active Knowledge Modules that were acquired prior to July 1, 2001, are eligible to enroll each of these licenses in Microsoft Operations Manager Application Management Pack Upgrade Advantage for up to two processors through June 30, 2002.  This eligibility is contingent upon the customer canceling the migrated NetIQ licenses within 90 days of purchasing Upgrade Advantage from Microsoft.

Application Management Pack Migration Eligibility 

· Customers with a license for any NetIQ Microsoft server application Active Knowledge Modules purchased between July 1, 2001 and June 30, 2003, are eligible to acquire up to two Microsoft Operations Manager Application Management Pack Migration processor licenses.  This eligibility is contingent upon the customer canceling the migrated NetIQ licenses on or before June 30, 2003.

BizTalk HIPPA Standard version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	50
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	125
	100
	75
	75
	50
	25
	
	
	
	
	


BizTalk HIPPA Enterprise version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	200
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	200
	400
	200
	
	

	
	500
	400
	300
	300
	200
	100
	
	
	
	
	


BizTalk MQSeries Enterprise version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	125
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	125
	250
	125
	
	

	
	313
	250
	188
	188
	125
	63
	
	
	
	
	


BizTalk RosettaNet Standard version 1.0 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	50
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	125
	100
	75
	75
	50
	25
	
	
	
	
	


BizTalk RosettaNet Enterprise version 1.1 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	200
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	200
	400
	200
	
	

	
	500
	400
	300
	300
	200
	100
	
	
	
	
	


BizTalk SAP Enterprise version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	125
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	125
	250
	125
	
	

	
	313
	250
	188
	188
	125
	63
	
	
	
	
	


BizTalk Server version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	50
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	125
	100
	75
	75
	50
	25
	
	
	
	
	


BizTalk Server Developer version 2002 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


BizTalk Server Enterprise version 2002 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	200
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	200
	400
	200
	
	

	
	500
	400
	300
	300
	200
	100
	
	
	
	
	


BizTalk Supplier Enablement version 1.0 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	50
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	125
	100
	75
	75
	50
	25
	
	
	
	
	


Commerce Server version 2000 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	100
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	100
	200
	100
	
	

	
	350
	250
	150
	150
	100
	50
	
	
	
	
	


Commerce Server Dev/Test version 2000 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Content Management Server Enterprise version 2001 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	200
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	200
	400
	200
	
	

	
	500
	400
	300
	300
	200
	100
	
	
	
	
	


Core CAL (Client Access License) 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	E
	E

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Product Condition Note

Core CAL Components 

· A license for the Core CAL consists of the following components: Exchange CAL, Share Point Portal Server CAL, Systems Management Server CAL and Windows Server CAL. 
Encarta School Server 1.0 (Academic only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Encarta School Server CAL 1.0 (Academic only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Exchange CAL (Client Access License) 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	1
	2
	1
	1
	
	
	
	
	


Product Condition Note

Exchange CAL Software Assurance Eligibility

· Customers with a license for BackOffice CAL 2000 are eligible to enroll in Exchange CAL Software Assurance until July 31, 2002.
· Customers with a license for BackOffice CAL enrolled in Upgrade Advantage are eligible to enroll in Exchange CAL Software Assurance within the required timeframe as defined in the General Product Condition Notes. 
Exchange Server Standard version 2000 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Product Condition Note

Exchange Server Software Assurance Eligibility

· Customers with a license for BackOffice Server 2000 are eligible to enroll in Exchange Server Standard 2000 Software Assurance until July 31, 2002. 

· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll in Exchange Server Standard Software Assurance within the required timeframe as defined in the General Product Condition Notes.
· Customers who have acquired a license for the Small Business Server 2000 Migration Pack through the retail channel are eligible to enroll in Exchange Server Standard Software Assurance within the required timeframe as defined in the General Product Condition Notes. 

Exchange Server Enterprise version 2000 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	30
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	75
	60
	45
	45
	30
	15
	
	
	
	
	


Exchange Conferencing Server version 2000 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	30
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	75
	60
	45
	45
	30
	15
	
	
	
	
	


Host Integration Server version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	25
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	25
	50
	25
	
	

	
	63
	50
	38
	38
	25
	15
	
	
	
	
	


Product Condition Note

Host Integration Server 2000 Software Assurance Eligibility

· Customers with a license for BackOffice Server 2000 are eligible to enroll in Host Integration Server Software Assurance, on up to four processors, until July 31, 2002. 

· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll in Host Integration Server Software Assurance, on up to four processors, within the required timeframe as defined in the General Product Condition Notes.
Interix version 2.2

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	3
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	3
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Internet Security and Acceleration Server version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	25
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	25
	50
	25
	
	

	
	63
	50
	38
	38
	25
	13
	
	
	
	
	


Product Condition Note

Internet Security and Acceleration Server 2000 Software Assurance Eligibility

· Customers with a license for BackOffice Server 2000 are eligible to enroll in Internet Security and Acceleration Server Software Assurance, on up to four processors, until July 31, 2002.

· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll in Internet Security and Acceleration Server Software Assurance, on up to four processors, within the required timeframe as defined in the General Product Condition Notes.
· Customers who have acquired a license for the Small Business Server 2000 Migration Pack through the retail channel are eligible to enroll in Internet Security and Acceleration Server Software Assurance within the required timeframe as defined in the General Product Condition Notes. 

Internet Security and Acceleration Server Enterprise version 2000 1 processor license

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	75
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	75
	15
	75
	
	

	
	113
	150
	188
	38
	75
	113
	
	
	
	
	


Mobile Information Server Enterprise version 2001

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Mobile Information Server Enterprise version 2001 with OMA

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


Mobile Information Server Developer version 2001

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr
	2Yr
	1Yr
	3Yr
	2Yr
	1Yr
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Outlook Mobile Access version 2001  

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Operations Manager version 2000

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Product Condition Note 

Operations Manager Upgrade Advantage Eligibility   

· Customers with a license for NetIQ Operations Manager version 3.3 or NetIQ AppManager version 3.x or 4.x that were acquired prior to July 1, 2001, are also eligible to enroll these licenses in Operations Manager Upgrade Advantage through June 30, 2002.

Operations Manager Software Assurance Eligibility (NetIQ “Maintenance Transfer Program”)

· Customers with active maintenance as of July 1, 2001 on NetIQ Operations Manager version 3.3 or NetIQ AppManager version 3.x or 4.x, are eligible to enroll each of these licenses in Microsoft Operations Manager Software Assurance for up to two processors through June 30, 2002.  This eligibility is contingent upon the customer canceling the migrated NetIQ licenses and corresponding maintenance within 90 days of purchasing Software Assurance from Microsoft.
Operations Manager Upgrade Advantage Eligibility (NetIQ “Maintenance Transfer Program”)

· Customers with a license for NetIQ Operations Manager version 3.3 or NetIQ AppManager version 3.x or 4.x that were acquired prior to July 1, 2001, are eligible to enroll each of these licenses in Microsoft Operations Manager Upgrade Advantage for up to two processors through June 30, 2002.  This eligibility is contingent upon the customer canceling the migrated NetIQ licenses within 90 days of purchasing Upgrade Advantage from Microsoft.

Operations Manager Migration Eligibility 

· Customers with a license for NetIQ Operations Manager version 3.3 or above or NetIQ AppManager version 4.x or above purchased between July 1, 2001 and June 30, 2003, are eligible to acquire up to two Microsoft Operations Manager Migration processor licenses.  This eligibility is contingent upon the customer canceling the migrated NetIQ licenses on or before June 30, 2003.

Services for Netware version 5.0 
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	5
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	5
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Services for Unix version 2.0

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	5
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	5
	10
	5
	
	

	
	13
	10
	8
	8
	5
	3
	
	
	
	
	


SharePoint Portal CAL version 2001 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


SharePoint Portal Server version 2001 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	65
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	65
	130
	65
	
	

	
	163
	130
	98
	98
	65
	33
	
	
	
	
	


Small Business Server 2000 (with 5 clients)

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	20
	40
	20
	
	

	
	
	
	
	
	
	
	
	
	
	
	


SQL CAL (Client Access License) version 2000

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Note

SQL CAL 2000 Software Assurance Eligibility

· Customers with a license for BackOffice CAL 2000 are eligible to enroll in SQL Server CAL Software Assurance until July 31, 2002. 

· Customers with a license for BackOffice CAL enrolled in Upgrade Advantage are eligible to enroll in SQL Server CAL Software Assurance within the required timeframe as defined in the General Product Condition Notes.
SQL Server Standard version 2000 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Product Condition Notes
SQL Server Standard 2000 Software Assurance Eligibility 

· Customers with a license for BackOffice Server 2000 are eligible to enroll in SQL Server Standard Software Assurance until July 31, 2002.

· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll in SQL Server Standard Software Assurance within the required timeframe as defined in the General Product Condition Notes.
· Customers who have acquired a license for the Small Business Server 2000 Migration Pack through the retail channel are eligible to enroll in SQL Server Standard Software Assurance within the required timeframe as defined in the General Product Condition Notes. 

SQL Server Standard version 2000 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	50
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	125
	100
	75
	75
	50
	25
	
	
	
	
	


SQL Server Developer version 2000

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	2
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	2
	4
	2
	
	

	
	5
	4
	3
	3
	2
	1
	
	
	
	
	


SQL Server Enterprise version 2000 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	30
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	75
	60
	45
	45
	30
	15
	
	
	
	
	


SQL Server Enterprise version 2000 1 processor license 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	125
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	125
	250
	125
	
	

	
	313
	250
	188
	188
	125
	63
	
	
	
	
	


SQL Server 7.0 Data Warehousing Online Training Kit 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


SQL Server 7.0 Database Implementation Online Training Kit
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


SQL Server 7.0 System Administration Online Training Kit
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


SQL Server CAL 2000 Runtime (for Independent Software Vendors Only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

SQL Server 2000 Runtime Ordering Restriction   
· SQL Server 2000 Runtime licenses may only be ordered by Independent Software Vendors (ISVs) with Product Integration Agreements active after January 1, 1999. In addition, aggregation of orders for multiple end customers is not allowed. Each end customer order must be placed separately so the Open License reflects the end customer name (and not the name of the ISV).

SQL Server Standard 2000 Runtime (for Independent Software Vendors Only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

SQL Server 2000 Runtime Ordering Restriction  
· SQL Server 2000 Runtime licenses may only be ordered by Independent Software Vendors (ISVs) with Product Integration Agreements active after January 1, 1999. In addition, aggregation of orders for multiple end customers is not allowed. Each end customer order must be placed separately so the Open License reflects the end customer name (and not the name of the ISV).
SQL Server Standard version 2000 1 processor license Runtime (for Independent Software Vendors Only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	50
	100
	50
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

SQL Server 2000 Runtime Ordering Restriction
· SQL Server 2000 Runtime licenses may only be ordered by Independent Software Vendors (ISVs) with Product Integration Agreements active after January 1, 1999. In addition, aggregation of orders for multiple end customers is not allowed. Each end customer order must be placed separately so the Open License reflects the end customer name (and not the name of the ISV).
SQL Server Enterprise version 2000 Runtime (for Independent Software Vendors Only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

SQL Server 2000 Runtime Ordering Restriction

· SQL Server 2000 Runtime licenses may only be ordered by Independent Software Vendors (ISVs) with Product Integration Agreements active after January 1, 1999. In addition, aggregation of orders for multiple end customers is not allowed. Each end customer order must be placed separately so the Open License reflects the end customer name (and not the name of the ISV).

SQL Server Enterprise version 2000 1 processor license Runtime (for Independent Software Vendors Only)
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	125
	250
	125
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Product Condition Note

SQL Server 2000 Runtime Ordering Restriction
· SQL Server 2000 Runtime licenses may only be ordered by Independent Software Vendors (ISVs) with Product Integration Agreements active after January 1, 1999. In addition, aggregation of orders for multiple end customers is not allowed. Each end customer order must be placed separately so the Open License reflects the end customer name (and not the name of the ISV).
Systems Management Server CAL version 2.0

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Note

Systems Management Server CAL version 2.0 Software Assurance Eligibility

· Customers with a license for BackOffice CAL 2000 are eligible to enroll in Systems Management Server CAL Software Assurance until July 31, 2002. 

· Customers with a license for BackOffice CAL enrolled in Upgrade Advantage are eligible to enroll in Systems Management Server CAL Software Assurance within the required timeframe as defined in the General Product Condition Notes.
Systems Management Server version 2.0

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Product Condition Note

Systems Management Server 2.0 Software Assurance Eligibility

· Customers with a license for BackOffice Server 2000 are eligible to enroll in Systems Management Server Software Assurance until July 31, 2002.

· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll Systems Management Server Software Assurance within the required timeframe as defined in the General Product Condition Notes.
Windows 2000 Server CAL 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


Product Condition Notes
Windows 2000 Server Client Access License Software Assurance Eligibility 

· Customers with a license for the BackOffice Server CAL are eligible to enroll in Windows 2000 Server CAL Software Assurance until July 31, 2002. 

· Customers with a license for BackOffice CAL enrolled in Upgrade Advantage can enroll in Windows Server CAL Software Assurance within the required timeframe as defined in the General Product Condition Notes.
Windows 2000 Server 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Product Condition Notes
Windows 2000 Server Software Assurance Eligibility

· Customers with a license for BackOffice Server 2000 are eligible to enroll in Windows 2000 Server Software Assurance through July 31, 2002. 
· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll in Windows Server Software Assurance within the required timeframe as defined in the General Product Condition Notes.
· Customers who have acquired a license for the Small Business Server 2000 Migration Pack through the retail channel are eligible to enroll in Windows Server Software Assurance within the required timeframe as defined in the General Product Condition Notes. 

Windows 2000 Server – English/Multilanguage

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	15
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	15
	30
	15
	
	

	
	38
	30
	23
	23
	15
	8
	
	
	
	
	


Windows 2000 Advanced Server 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	30
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	75
	60
	45
	45
	30
	15
	
	
	
	
	


Product Condition Notes
Windows 2000 Advanced Server Software Assurance Eligibility

· Customers with a license for BackOffice Server 2000 are eligible to enroll in Windows 2000 Advanced Server Software Assurance until July 31, 2002.
· Customers with a license for BackOffice Server enrolled in Upgrade Advantage are eligible to enroll in Windows Advanced Server Software Assurance within the required timeframe as defined in the General Product Condition Notes.
· Customers with a license for Windows 2000 Server are eligible to enroll in Windows 2000 Advanced Server Software Assurance until July 31, 2002. 

· Customers with a license for Windows 2000 Server enrolled in Upgrade Advantage are eligible to enroll in Windows Advanced Server Software Assurance until July 31, 2002.   Customers must have active Upgrade Advantage in order to take advantage of this offer. 

Windows 2000 Advanced Server – English/Multilanguage 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	30
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	75
	60
	45
	45
	30
	15
	
	
	
	
	


Windows 2000 Internet Connector 

	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	20
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	20
	40
	20
	
	

	
	50
	40
	30
	30
	20
	10
	
	
	
	
	


Product Condition Note

Windows 2000 Server Internet Connector
· The Internet Connector license permits an unlimited number of Devices that are used by Authenticated Users or that use Windows 2000 Server Services to access a single copy of the Server Product, without the need to acquire Windows 2000 Server Client Access Licenses for each Device, provided such Devices are used only by Internet Users.
Windows 2000 Terminal Services Internet Connector 
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	30
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	30
	60
	30
	
	

	
	75
	60
	45
	45
	30
	15
	
	
	
	
	


Windows 2000 Terminal Server Client Access License 
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	A
	A

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	2
	1
	
	

	
	3
	2
	2
	2
	1
	1
	
	
	
	
	


*WAH available for Select 6.0 Customers (1 point) 
*WAH available for Enterprise 6.0 Customers 

 Windows 2000 Server Online Training Kit 
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Server Upgrade Online Training Kit 
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Server Online Training Kit, Active Directory Services
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


Windows 2000 Server Online Training Kit, Network Infrastructure Administration
	Select
	Open
	EA
	EA

Sub

	L
	L&SA
	SA
	L
	L&SA
	SA
	
	

	1
	3Yr 
	2Yr 
	1Yr 
	3Yr 
	2Yr 
	1Yr 
	1
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	


1 Customers with an existing subscription license for MSDN Enterprise, MSDN Professional or MSDN Universal are eligible to enroll in MSDN Enterprise, MSDN Professional or MSDN Universal Software Assurance only.


2 Customers with a license for Office 2000 Developer are eligible for Office Developer Software Assurance and Publisher Software Assurance


3 Customers with a license for Office 2000 Developer Tools and a license for any of the following products licensed on the same workstation are eligible to enroll in Office Developer Software Assurance: Office 2000 Standard, Office 2000 Professional, Office 2000 Small Business and Office 2000 Premium.


4 Customers with a license for Office 2000 Professional are eligible for Office Professional Software Assurance and Publisher Software Assurance.


5 Customers with a license for Office 2000 Premium are eligible to enroll in Office XP Professional with FrontPage Software Assurance and Publisher Software Assurance.


6 Customers with a license for Office Premium 2000 that was enrolled in Upgrade Advantage are eligible to migrate to Office XP Professional with FrontPage and Publisher 2002.


7 Customers with a license for Office 2000 Small Business Edition are eligible to enroll in Office Standard Software Assurance and Publisher Software Assurance.


8 Customers with a license for any of the following products which is enrolled in Upgrade Advantage (as long as purchased within the required timeframe as defined in the General Product Condition Notes) are eligible to enroll in any MSDN level (Enterprise, Professional or Universal) Software Assurance:  Visual Basic Professional, Visual Basic Enterprise, Visual C++ Professional, Visual C++ Enterprise, Visual FoxPro, Visual Interdev, Visual J++ Professional, Visual Studio Professional, Visual Studio Enterprise and Visual SourceSafe.


9 Customers with a license for any of the following products (or later versions) are eligible to purchase Software Assurance for MSDN Enterprise, Professional or Universal between October 1, 2001 and July 31, 2002: Visual Basic Professional 6.0, Visual Basic Enterprise 6.0, Visual C++ Professional 6.0, Visual C++ Enterprise 6.0, Visual FoxPro 7.0, Visual Interdev 6.0, Visual J++ Professional 6.0, Visual Studio Professional 6.0, Visual Studio Enterprise 6.0 or Visual SourceSafe 6.0.
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