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General Terms & Conditions
1. What is the Microsoft ISV Royalty Licensing Program?

The Microsoft ISV Royalty Licensing Program is a software licensing program that allows Independent software vendors (ISVs) to provide users a unified solution by giving them the rights to integrate and distribute Microsoft SQL Server™ and other selected Microsoft software into their applications. 
2. What is a “unified solution”?
A unified solution is the combination of your software application (and/or another third party software application) that you license to users, with one or more Microsoft software applications which adds significant functionality to the Microsoft software application(s). 

3. How will I benefit by signing up for the ISV Royalty Licensing Program?

The ISV Royalty Licensing Program offers ISVs the convenience of selling to their customers a complete turn-key solution that includes the Microsoft software product as well as the requisite Microsoft licenses, in addition to their own.
4. How will my customers benefit if I sign up for the ISV Royalty Licensing Program?

Your customers will benefit by being able to obtain a complete software solution from one source, including the Microsoft software applications and licenses.

5. How does the ISV Royalty Licensing Program work?

After successfully enrolling in the program (please see "Agreement Structure" and "Program Eligibility" below) the following are the key steps of participation in the ISV Royalty Licensing Program:

· Obtain master copies of software application(s) through Microsoft Worldwide Fulfillment.
· Embed any of the Microsoft applications available through the program into your application to create a unified solution.

· Ensure that the required Microsoft terms and End User License Agreement (EULA) text are passed through to your customers.

· Sell licenses for the unified solution to customers.

· Submit to Microsoft a royalty report identifying the number of Microsoft application licenses distributed to customers within 15 days after the end of each calendar month. Microsoft will invoice you for the royalty amount.

· The total royalties collected by Microsoft pursuant to each agreement must equal at least $10,000 over the initial two-year term of the agreement.

6. Who is the licensor to the user under the ISV Royalty Licensing Program?

Under the ISV Royalty Licensing Program, Microsoft licenses the Microsoft applications to the ISV, not the end user.  The ISV is the sub licensor of the Microsoft software applications licensed to users as part of the unified solution. 

7. Can I lease or rent the integrated solution (including the Microsoft software) to customers?

No, the agreement does not allow you to lease or rent Microsoft software without a separate agreement with us. Similarly, the End User License Agreement (EULA) does not allow customers to lease or rent Microsoft software.

8. Do I have to comply with U.S. export laws if I am located outside of the US?

You are liable for compliance with regard to all applicable export laws.  You should obtain legal advice regarding the export laws applicable to your business.  In an effort to provide a starting point for your analysis of these issues and merely for informational purposes only, Microsoft has collected information on export requirements and other information, including U.S. export regulations, product ECCNs (Export Control Classification Numbers) and export-restricted products at the following Web site, http://www.microsoft.com/exporting.  Use of the website is subject the Terms of Use and Disclaimer located at the Web site.

9. Are ISV’s in the Royalty Licensing Program allowed to distribute Microsoft software as stand-alone products?

The ISV Royalty Licensing Program only allows an ISV to distribute Microsoft software licenses as part of a unified solution.  However, in certain circumstances, you may distribute additional licenses to a user if you have previously distributed your solution to the user.

10. Can I integrate only a portion of the Microsoft software with my value-added business solution?

No, integration of Microsoft software with your unified solution must include the entire product, not just a portion of the product. Based upon the functionality of your solution certain features might not be used (for example, development tools), but the entire Microsoft product must be integrated.
11. Can I modify the Microsoft software help files?

You are allowed to create technically accurate documentation for the unified solution based on the information contained in the help files. However, the help files contained in the licensed Microsoft product may not be modified.

12. Why am I required to include the Microsoft software help files in my unified solution?

Microsoft requires an ISV to provide the help files with the unified solution so that the customer receives the complete Microsoft software package. Customers should receive the same software no matter where they acquire it, or who they acquire it from.
13. Why am I not allowed to disable any features of the licensed product even if my application doesn’t use them?

Microsoft does not allow any features to be disabled so that customers receive fully-functional licensed software. In addition, disabling certain features might affect other parts of the licensed product that would be detrimental to the software. However, you may configure the software in accordance with its software documentation.

14. How can I ensure that all users of the unified solution are appropriately licensed?

You need to incorporate appropriate usage terms into your agreement with customers that require the users to acquire the necessary licenses to comply with Microsoft license terms.

15. Where can I obtain the agreements, enrollments, and other documents necessary to enroll in the ISV Royalty Licensing Program?

Please contact your Microsoft Account Manager or the Regional Service Center for help in obtaining the relevant documents.

16. What are the documents associated with the ISV Royalty Licensing Program?

In addition to the Master Agreement and the Enrollment, the documents relevant to the program are:

· Credit Application

· Product List

· EULAs

· Price List

17. Why are the separate documents referenced in the ISV Royalty Licensing Program not physically included in the agreement, as an exhibit for example?

The referenced documents are not physically included in the ISV Royalty Licensing Agreement (they are included by reference and are part of the binding agreement) because those documents are updated as necessary, including adding new software applications to the program.
18. When can I start redistributing Microsoft products?

After Microsoft approves the ISV Royalty Licensing Enrollment you can begin distributing Microsoft software as outlined in the Agreement. Upon approval of the Enrollment, Microsoft will send a “welcome” letter that includes an agreement number and other important information. It should take less than two weeks from the time Microsoft receives the signed, completed Agreement to when the confirmation “welcome” letter is sent.
19. Can I sell to Academic customers under the ISV Royalty Licensing Program?

Yes, if you want to sell to Academic customers, you need to sign the ISV Royalty License and Distribution Academic Agreement version.

20. What is the difference between the two versions?

In addition to the products offered under the standard agreement, the Academic agreement offers Microsoft Class Server.  Also, the pricing under the Academic agreement is tailored to meet the needs of Academic customers.

Agreement Structure

21. What is the structure of the Agreement?

Each Agreement consists of: 1) The Agreement, and 2) The Enrollment.  In addition, the price list, Microsoft EULA provisions, the product list and the contact information regarding master copies and payment remittance are incorporated by reference into the agreement.

22. Do I need to sign and submit both of these documents in order to distribute Microsoft applications with my unified solution?

Yes, you must fill out, sign, and submit two (2) originals of the Agreement and an Enrollment documents to your regional Microsoft licensing operations center before you can distribute any Microsoft software applications with your unified business solution.

23. Why do I submit two (2) signed originals of the Agreement and Enrollment document?

You are required to submit two signed originals because Microsoft will sign and return the second set to you for your records.

24. What is the difference between the Agreement and the Enrollment?  

The Agreement includes the general terms and conditions of the ISV Royalty Licensing Program.  The Enrollment is governed by the Agreement and is required for each unified solution that you wish to distribute. Each enrollment identifies your software application (including any third party applications) and the Microsoft software that will be included as part of the unified solution.  The Enrollment also allows the signatory's affiliates to maintain a billing relationship with Microsoft that is separate from that of the signatory without having to sign a separate agreement.

25. How many Agreements and Enrollments do I need to fill out and submit for each unified solution that I wish to distribute?

You need to submit only one Agreement, but you must submit one Enrollment for each unified solution that you and/or your affiliate companies wish to distribute under the Agreement.  

26. Do I have to sign an Enrollment under a Master Agreement?  What happens if I do not sign an Enrollment?

Yes, you must sign at least one Enrollment under a Master Agreement.  If you do not sign an Enrollment, you will not be able to order any master fulfillment copies from Microsoft in order to distribute your unified solution. In addition, your monthly revenue reports will not be accepted by the regional operations centers.

27. Under what circumstances do I need to submit an Enrollment?

You must submit an Enrollment for each unique unified solution that you and/or your affiliate companies want to distribute under the Master Agreement.   

You may also sign an Enrollment if you want an affiliate to have a billing relationship with Microsoft that is separate from that of the signatory or any other affiliates.

28. How does the Agreement-Enrollment structure work for an ISV with subsidiaries/affiliates?

As the signatory ISV, only you need to submit the Agreement. You would need to submit one Enrollment for each unified solution that you wish to distribute under the terms of this program. Your affiliate or subsidiary companies do not need to sign a separate Agreement. However, they must submit one Enrollment for each unified solution IF they wish to be billed separately from each other and from you. If you and your affiliates do not require separate billing, then you may just submit one Enrollment for each unified solution.

29. Do I have to submit an Enrollment at the same time as I sign the Agreement?

No, you do not need to submit an Agreement and an Enrollment at the same time. You may submit an Enrollment at any time, but all Enrollments will terminate at the expiration of the Agreement. 

30. What information do I need to provide in the Enrollment?

In addition to contact, affiliate and tax status information, you must declare which Microsoft software applications you are including in the unified solution covered by each Enrollment. You will only be able to sublicense to users the applications declared in the Enrollment.

31. What is the term of the ISV Royalty Licensing Agreement?  

The term of the ISV Royalty License Agreement is two years (twenty-four calendar months). This includes all Enrollments covered by a particular Agreement. All Enrollments executed during the term of the Agreement will terminate at the expiration of the agreement, regardless of when during the term they were signed.

32. Can I extend the Agreement beyond the standard term?

You may extend the Agreement for a further 12 months beyond the two-year term, upon 30 days written notice, subject to the applicable notice delivery provisions contained in Section 12b of the Agreement . If an extension is granted, all Enrollments under the Agreement will also be automatically extended for the same period as the Agreement.  

33. Can the ISV Royalty Licensing Agreement be extended for more than twelve (12) calendar months?

The extension period is limited to twelve (12) calendar months. If you desire to continue distributing Microsoft products under the ISV Royalty Licensing Program after that time, you will need to execute a new licensing agreement.
34. Under what circumstances can Microsoft terminate an Agreement or an Enrollment?

In addition to any uncured or incurable breach of the terms and conditions of the Agreement or the Enrollment, any Enrollment for which no revenue reports have been submitted for a period of 6 months may be terminated.  If revenue reports for all Enrollments under a particular Agreement have not been submitted for a period of 6 months, the Agreement may be terminated.  In addition, either party may terminate the agreement if the other is insolvent, declared bankrupt or other proceeding.

35. Will I have to meet the minimum commitment of $10,000 for each Enrollment?

No, the minimum commitment only applies to the Master Agreement and to all the Enrollments covered by it, not to each individual Enrollment.   

Program Eligibility

36. What do I need to do in order to enroll in the ISV Royalty Licensing Program?

You must meet one of the following criteria:

Enroll in the Microsoft Partner Program at the Certified Partner (or higher) level, or

Purchase 5 support incidents from Microsoft or from any Gold Authorized Support vendor.

37. Must I submit proof of meeting the enrollment criteria? When?

Yes, you must submit proof of enrollment in the Microsoft Partner Program at the Certified Partner or higher level or proof of the purchase of 5 support incidents along with your Agreement. 

38. Does every entity that signs an Enrollment covered by an Agreement have to enroll in the Microsoft Partner Program or have to purchase the 5 support incidents? 

Only the entity that signs the Master Agreement needs to meet these conditions, however, every entity that signs a separate and distinct Agreement must meet one of these criteria.

39. What is the Microsoft Partner Program?

The Microsoft Partner Program is a worldwide program from Microsoft for all solutions partner segments, including independent software vendors (ISVs), value-added resellers, value-added providers, system builders, system integrators, training providers, and support providers. It combines the features of most of the current Microsoft partner programs into a single program that recognizes your expertise, rewards you for the total impact you have in the technology marketplace, and delivers valuable tools and resources to help your organization and your customers be successful.
40. How do I enroll in the Microsoft Partner Program?

For details and enrollment information, please visit http://members.microsoft.com/partner/default.aspx and click on Become a Member Now near the top of the page.

41. Does enrolling in the Microsoft Partner Program as a Registered Member level qualify my organization for the ISV Royalty Licensing Program?

Solely enrolling at the Registered Member level does not qualify you for the ISV Royalty Licensing Program; enrollment at the Certified Partner level or higher is required to be eligible.

42. Do I have to purchase 5 support incidents if I have also enrolled in the Microsoft Partner Program at the Certified Partner level?

No, you do not need to purchase 5 support incidents if you are enrolled in the Microsoft Partner Program at the Certified Partner level.  

43. Do I have to purchase support incidents from Microsoft?

No, you may purchase the equivalent of 5 support incidents from any Gold Authorized Support vendor.

44. If I wish to purchase support incidents from Microsoft, where do I need to go?

Visit http://www.microsoft.com/services/microsoftservices/srv_support.mspx 
Minimum commitment

45. Do I have to make any revenue commitments?

Yes. ISVs are required to commit to a minimum of $10,000 U.S. (or published non-U.S. currency amount if applicable) in royalties over the term of the agreement, which is 24 months or 2 years. If the Agreement is extended for an additional 12-month term, then the minimum commitment for the period of the extension is an additional $5,000.   

46. How do I calculate the number of licenses needed to satisfy my minimum commitment?

Each Microsoft software application has a price per license assigned to it. The minimum commitment is calculated by multiplying the total number of units that you have sold of your unified solution by the price of the Microsoft software application(s) that is (are) included in it.

47. Does the minimum commitment apply to the Agreement or to each Enrollment?

The minimum commitment applies only at the level of the Agreement, not the Enrollment level. This means that the total revenue paid to Microsoft across all Enrollments under a single Master Agreement must be $10,000.

48. What happens if I do not meet the minimum commitment at the end of the Agreement term?

At the end of the two-year Agreement term, if you have not met the $10,000 (or equivalent) minimum commitment, Microsoft will invoice you for the shortfall. For example, if you have reported only $8,000 (or equivalent) over the two-year period, then Microsoft will send you an invoice for the remaining $2,000 (or equivalent).

49. When will my royalties be summed up to see if I met the minimum commitment?

You must have reported and paid U.S. $10,000 (or published non-U.S. currency amount if applicable) in royalties to Microsoft by the end of the twenty-fourth (24th) full-calendar month of your Agreement. Upon receipt of your final monthly report, we will calculate the total royalties paid to determine if you have met the minimum commitment.
Royalties, pricing, and monthly reporting
50. How do I find out the royalty or price charged for each Microsoft software application offered through the ISV Royalty Licensing Program?

The Price List shows the prices for each Microsoft application offered through the ISV Royalty Licensing Program.  

51. What is the monthly revenue report?

The monthly revenue report is a report that you need to submit to Microsoft for each calendar month that you are enrolled in the ISV Royalty Licensing Program and for each Enrollment governed by the Agreement.

52. What do I need to report in the monthly revenue report?

You must state:

· The Enrollment number of your particular unified solution.   
· The Royalty SKU, product description (from the Royalty Price List), the country the licenses were distributed to, and the number of licenses you have sold for that calendar month.  

53. Do I have to report license distributions to end customers by country?

Yes, each ISV must report the “usage country” of each unified solution you distribute. The “usage country” is the country into which the ISV distributes the licenses, not where the end customer later might choose to use those licenses.
54. Must I report data on my customer – for example, do I need to report my customer’s name, address, etc.?

Under the standard Agreement, customer reporting is not required.  However, you must report customer data under the terms of the ISV Royalty Academic Agreement. 

55. How will Microsoft use the monthly revenue report?

Microsoft will use the information contained in the monthly revenue report to invoice you for the royalties owed to Microsoft. Microsoft will check your Enrollment to determine which software applications you are including in your unified solution, then multiply the price assigned to licensing those applications by the number of units of the unified solution that you have sold, as reported by you in your monthly revenue report.  Microsoft will then send you an invoice for the total amount of the royalties for that calendar month.

56. What are the terms of payment?

You need to send payment to Microsoft within 30 days of the date of the Microsoft invoice.

57. Must I submit a monthly revenue report for each calendar month?

Yes. You must submit a monthly revenue report for each calendar month as long as you have an active agreement. You must submit this report even if you did not distribute any software licenses that month or if no royalties are due for that month.

58. Are future versions of the licensed products guaranteed to be priced the same as the current version?

The ISV Royalty Licensing Program does not guarantee that future versions of the licensed products will be priced the same as the current version. Microsoft cannot guarantee pricing for software applications that do not yet exist because we do not know what additional features they may include, or what those applications may be comprised of. Microsoft must be able to price new versions of our products according to the functionality offered.

59. If Microsoft increases the price of a particular version of a licensed product after I signed my agreement, does my royalty price increase as well?

Yes. You will be invoiced at the price in effect for that particular licensed product at that time.

60. How do I submit my ISV royalty report?

ISVs will need to submit their royalty report to Microsoft 15 days after the end of each calendar month via the Microsoft Order Entry Tool (MOET). You will gain access to this site once you have completed enrolling in the Microsoft ISV Royalty Licensing Program. Please refer to the Microsoft ISV Operations Guide for more information.

Software Applications, Licensing and Use Rights

61. What software applications are available in the ISV Royalty Licensing Program?

Most Microsoft Server applications and some desktop applications are available. The Microsoft Windows operating system and Microsoft Office are not offered in this program.  Please check with your Microsoft Account Manager for a full list of software applications available in the program.

62. How are the applications in the ISV Royalty Licensing Program licensed?

All Microsoft server software applications offered in the ISV Royalty Licensing Program are licensed either in the Client-Server mode or in the Processor mode.  All Microsoft desktop applications offered through the ISV Royalty License Agreement are licensed per Device.  Please refer to the Microsoft ISV Royalty Licensing Program’s End User License Agreements for more information on the licensing mode for a particular product.

63. What is an End User License Agreement?

An End User License Agreement, or EULA, is a set of rules that define how a particular Microsoft software application must be installed and used by the end user to whom the ISV sells the unified solution.  Each Microsoft software application offered through the ISV Royalty Licensing Program has a unique EULA associated with it.

64. What am I supposed to do with the EULAs?

You must incorporate the terms of the Microsoft End User License Agreement for the specific Microsoft software application that you have included in your unified solution into the end user license agreement for your own product.  For example, if your unified solution includes Microsoft Visio and Microsoft SQL Server, you must ensure that the terms contained in the Microsoft EULAs for Visio and SQL Server are incorporated into the End User License Agreement for your own software application before distribution to end-users. 

65. What does Runtime licensing mean?

Some of the Microsoft software applications licensed through the Microsoft ISV Royalty Licensing Program are licensed in a Runtime format only.  This means that the customer can use the Microsoft software application only as part of the unified solution with which it was obtained.
66. Which Microsoft software applications are available as Runtime licenses?

Currently, only Microsoft SQL Server and Microsoft BizTalk Server are offered as Runtime licenses.
67. Will Microsoft make available unprotected electronic copies of the license terms reflected in the End User License Agreements (EULAs)?

Yes, Microsoft makes available unprotected electronic copies of its license text in the program’s End User License Agreements (EULAs) to ISVs who have signed ISV Royalty Licensing Agreements. Unprotected electronic copies are posted to, and available for download from http://www.explore.ms.

68. Where are the EULAs posted?

The EULAs for all licensed products available through the ISV Royalty Licensing Program are posted to, and available for download at http://www.explore.ms.  All licensed products available through the ISV Royalty Licensing Program are listed in the ISV Royalty Licensing Program Product List.

69. If Microsoft changes the EULA for a particular version of a licensed product during the term of an enrollment, am I required to incorporate those changes?

If Microsoft changes the license terms of a particular version of a licensed product during the term of an enrollment, you will not be required to incorporate those changes. The only exception is if the license changes are related to an intellectual property infringement claim or are in accordance with a court or government order. Whenever entering into a new enrollment, you will be required to pass along the then latest version of the EULA for a particular software application.
70. How will I know if the license terms for a licensed product change?

The most current version of the End User License Agreements will be posted to, and available for download at http://www.explore.ms.  Each EULA will contain a "Current as of" date that you may refer to. 

Licensing Microsoft SQL Server through the ISV Royalty License Agreement

71. What is a Microsoft SQL Server Runtime license?

The Microsoft SQL Server Runtime license allows a customer to use SQL Server only with the ISV’s application. The customer is restricted from using this SQL Server software to run other applications or to develop new applications, databases, or tables.
72. How is the customers’ use restricted with a Microsoft SQL Server Runtime license?

The license rights reflected in the Microsoft SQL Server Runtime EULA restrict customers from using the SQL Server software to:

· Run applications other than the ISV’s application

· Develop new applications

· Create new databases or tables (unless the ISV’s application requires a new database or table be created)

73. Is Microsoft SQL Server available with full use rights?

Yes.  As of October 1, 2005 in the updated ISV Royalty Licensing Program, a Full-Use license will be available for Microsoft SQL Server.
74. Is the code for Microsoft SQL Server Runtime different than the code for Full-Use SQL Server?

No, the code is the same. The difference is reflected in the Microsoft SQL Server End User License Agreement (EULA) which restricts the customer’s use of the SQL Server software in the Runtime licensing model.

75. Why did Microsoft create a Microsoft SQL Server Runtime license?

The Microsoft SQL Server Runtime license was created in response to requests from ISVs who wanted the ability to integrate Microsoft SQL Server software into their value-added business solutions for resale to customers. Specifically, for the type of client/server applications they developed, the ISV required a license that restricted the use of SQL Server to their specific solution, and at a price point that reflected the restricted-use. By using the SQL Server Runtime license, you may be able to take advantage of the power of Microsoft SQL Server technology as a component of your unified solution and still price the solution competitively.

76. Can customers use tools to run reports with a Microsoft SQL Server Runtime license?

Yes, customers can use tools to run reports as long as the tools do not modify the Microsoft SQL Server database.

77. How do I know if Microsoft SQL Server Runtime licenses are the proper solution for my application?

Microsoft SQL Server Runtime licenses may be the proper solution if:

Your application can be delivered with a restricted-use Microsoft SQL Server license

You need to price your solution competitively by offering a restricted-use license

78. What kinds of licenses are available for Microsoft SQL Server through the ISV Royalty Licensing Program?

Microsoft SQL Server is available both in the Server-Client license mode as well as in the Processor license mode.

79. What is the difference between client licensing and processor licensing?

Microsoft SQL Server 2000 is licensed in one of two ways:

· Server-Client License:  A server license is required for each server on which Microsoft SQL Server is installed.
A CAL is required for each User or Device (such as a PC, workstation, terminal, or pager) that directly or indirectly accesses or utilizes the services or functionality of SQL Server. Customers may initially choose to acquire User or Device CALS – however, all CALs for a particular customer solution should be either User or Device, not a mix.
· Processor License: A processor license is required for each processor in the server that is accessible to the operating system copy for which the server software is set up to run. A Processor license allows an unlimited number of devices to access SQL Server.
80. How many Microsoft SQL Server processor licenses do I need to buy for a customer?

Under this structure, a customer requires a separate Processor license for each processor that is located in the server running the SQL Server software.  If a processor has been made inaccessible to all operating system copies on which the SQL Server software is set up to run, a SQL license for that processor is not needed.
81. What is the difference between the Standard Edition of Microsoft SQL Server 2000 and the Enterprise Edition and Workgroup Edition? 

The Enterprise Edition of Microsoft SQL Server 2000 provides many additional scalability and reliability features such as:

· 32 CPU SMP System Support / 64 GB RAM Support

· Fail-over Clustering and Cluster Management

· Distributed Partition Views and Cubes

· Parallel Index Creation, Scan and DBCC

The Workgroup Edition of Microsoft SQL Server 2000 is the data management solution for small organizations or workgroups within larger entities. It includes all of the core database features needed for data management in an easy-to-use, affordable and simple to manage package.
Please refer to http://www.microsoft.com/sql/evaluation/overview/default.mspx for complete details on the different editions of SQL Server.

82. How do I license Microsoft SQL Server Personal Edition via the ISV Royalty Licensing Program?

Microsoft SQL Server Personal Edition is not a separate product; it is the “client software” for SQL Server Standard and Enterprise Edition.  As such, it may not be redistributed separate from the server software.  SQL Server Personal Edition may be installed on any device with a CAL dedicated to it, along with the ISV's application to form the unified solution.  Alternatively, if acquiring processor licenses, SQL Server Personal Edition may be installed on any internal device along with the ISV’s application to form the unified solution. Note that a customer may use SQL Server Personal Edition without using the server software.
Customer Support

83. Will Microsoft provide technical support to my customers on Microsoft software products?

No. Under the terms of the Agreement, Microsoft is not responsible for technical product support to the customer. You are responsible for technical product support on the Microsoft software products included in the unified solution.

84. Why won’t Microsoft support the unified solution?

Microsoft will not support the unified solution (unless prior arrangements are made with Microsoft Product Support Services) because we do not have the detailed knowledge as to how the applications should work together. Without this detailed knowledge of the unified solution, it is possible that a fix could be proposed that would affect the functionality of the unified solution. In addition, if customers experience an issue while using the unified solution, they most likely won't know if the issue is due to the ISVs application or to the Microsoft licensed product. Thus, they will call the company who licensed the unified solution to them, the ISV.
85. Why does Microsoft require the ISV to obtain support incidents? 

Under the terms of the agreement, you are responsible for providing (or designating an outsourcer for) customer support for the unified solution, including the Microsoft technology. With the intent of achieving high levels of customer satisfaction, Microsoft wants to ensure that the ISV has a mechanism in place that allows you to resolve issues related to Microsoft products and/or obtain assistance from Microsoft to help the ISV provide support to customers, if required.
86. Does Microsoft require ISVs to purchase support incidents, either directly from Microsoft or from another support services vendor, in order to enroll in the ISV Royalty Licensing Program?

Yes. Microsoft does require ISVs to purchase support incidents. The program eligibility criteria require the ISV to buy a minimum of 5 support incidents OR to be a Certified (or higher) level partner in the Microsoft Partner Program. 
87. What level of support will Microsoft offer the customer of the unified solution?

Microsoft will not support the licensed Microsoft software product, or the unified solution, unless prior arrangements are made with Microsoft Product Support Services. You must inform customers that you are (or another entity to which you outsource support is) the point of contact for product support for the unified solution.
Embedded Maintenance

88. What is Embedded Maintenance?

ISVs can provide end customers with the right to upgrade to future product versions by acquiring Embedded Maintenance (formerly Software Assurance) for a fee.  The right to upgrade is limited to new product versions released during the Embedded Maintenance coverage period.  Licenses must be enrolled in Embedded Maintenance when the license is originally acquired.  Coverage can be renewed annually during the term of the agreement.

89. Can I offer Embedded Maintenance to end customers just for the Microsoft product or does it have to be for the unified solution?

ISVs are only allowed to sell Embedded Maintenance to their end customer for the unified solution.  ISVs are not allowed to sell Embedded Maintenance to their end customer for just the Microsoft product.

90. When are royalties for Embedded Maintenance paid?

Royalties are due for Embedded Maintenance at the time the license is enrolled, and the rights to upgrade to future versions released during the coverage period are granted.  Embedded Maintenance (both new and renewals) is reported to Microsoft on the monthly royalty report along with all other license redistributions.

91. When can licenses be enrolled in Embedded Maintenance?

Licenses can be enrolled in Embedded Maintenance only:
· When the end customer acquires the unified solution or an upgrade to the unified solution

· When the end customer renews upgrade coverage that it previously acquired for the unified solution

· During the first full calendar quarter of the agreement, if the end customer already has a license for the most current version of the licensed product (as indicated on the Product List)

92. How do customers with licenses enrolled in Embedded Maintenance get the upgrade software?

The ISV supplies the Microsoft upgrade software to the customer as part of an upgrade to the unified solution.

93. If my customer decides not to enroll their licenses in Embedded Maintenance, how can they obtain the next version when it releases?

Customers with licenses not enrolled in Embedded Maintenance that wish to upgrade will be required to purchase a new license.

Distribution

94. Am I required to have an agreement with my distribution channel?

Since Microsoft does not exercise control over who the ISV distributes the unified solution to, we require you to have agreements with all third-party business entities that you directly provide the unified solution to for distribution (and not for sublicense), directly or indirectly, to customers to assist us in protecting our intellectual property and to facilitate proper licensing of our products.

95. Can I distribute the unified solution outside our “home” country?

Yes, the ISV Royalty Licensing Program allows for worldwide distribution of the unified solution, subject to U.S. export laws.

96. Am I required to employ key-locking technologies pursuant to Section 2(f) of the ISV Royalty Licensing Agreement?

You are only required to employ key-locking technologies if you want to exercise the royalty-free distribution right provided by Section 2(f) of the agreement. If you do not want to exercise this right, you do not have to employ key-locking technologies.

Operational Issues

97. Where can I obtain information about the operational processes associated with fulfilling my obligations under the ISV Royalty License Agreement?

You will have access to this information once you have enrolled in the program. You will be provided with the Microsoft ISV Operations Use Guide for information related to the operational processes, including:

· Setting up an Explore.ms account

· Ordering Microsoft Volume Licensing media

· Obtaining Volume Licensing Keys

· Setting up a MOET account

· Submitting monthly reports through MOET

· Using the Call Logging Tool
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