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This document provides important, late-breaking information about Microsoft CRM 3.0 that supplements the Microsoft CRM documentation.
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Contents of the Download and CDs

The following table lists the contents of the CDs.

	Name
	Contains

	Microsoft CRM 3.0 CD 1: Server
	· Readme

· Microsoft CRM Server Setup

· Microsoft CRM-Exchange E-Mail Router Setup

· Sample Database

· Microsoft CRM Reports

· Redeployment Wizard

	Microsoft CRM 3.0 CD 2: Client
	· Readme

· Microsoft CRM laptop client for Microsoft Office Outlook Setup

· Microsoft CRM desktop client for Microsoft Office Outlook Setup


Microsoft CRM Documentation

Microsoft CRM 3.0 Implementation Guide

The Microsoft CRM 3.0 Implementation Guide is now available on the Microsoft Download Center at: http://go.microsoft.com/fwlink/?LinkId=55129 

This guide is written for the team of people responsible for implementing Microsoft CRM and provides information and tools for each phase of a new installation. It also includes instructions for upgrading from Microsoft CRM 1.0 or 1.2.

Microsoft CRM 3.0 SDK

The Microsoft CRM 3.0 SDK can be found live on MSDN at: http://go.microsoft.com/fwlink/?LinkId=55130.
You can download the entire contents of the SDK including sample code and an installer for Visual Studio 2003 from the Microsoft Download Center at: http://go.microsoft.com/fwlink/?LinkId=55131.
The Microsoft CRM 3.0 SDK is for developers, system customizers and report writers. It contains the following sections:

· Server Programming Guide - A guide for developers writing server side code, custom business logic, integration modules, workflow assemblies and more. This guide provides an architectural overview of Microsoft CRM, the entity model, security model, Web services, and sample code.

· Client Programming Guide - A guide for developers customizing the Web client or Microsoft CRM client for Outlook, including scripting, integration of custom Web pages, and sample code.

· Report Writers Guide - A guide for developers writing reports for Microsoft CRM using Microsoft SQL Server Reporting Services Report Designer.

Software Upgrade

You can upgrade Microsoft CRM 1.2 to Microsoft CRM 3.0.
You cannot upgrade the Microsoft CRM 2005 Alpha release to Microsoft CRM 3.0.
You cannot upgrade any of the Microsoft CRM 2005 TAP releases to Microsoft CRM 3.0.

Known Issues

Microsoft .NET Framework 1.1 Service Pack 1 Is Required for Microsoft CRM Installation

Microsoft .NET Framework 1.1 Service Pack 1 is required for successful installation of both Microsoft CRM Server and Microsoft CRM client for Outlook. If Microsoft .NET Framework is not already installed, Microsoft CRM Setup will automatically install it. If Microsoft .NET Framework is not installed successfully, you must exit Setup and install it manually before continuing with the Microsoft CRM installation.

Microsoft CRM Server

Privileges Required for Installing Microsoft CRM and Using an Existing Microsoft SQL Server Reporting Services Server

The user installing Microsoft CRM and connecting to an existing Microsoft SQL 2000 Server Reporting Services Server must have as a minimum the Content Manager Role privileges at the Root Folder Level, and System Administrator privileges at the Site Wide Setting Level.

Microsoft CRM Server Installation Fails

The Microsoft CRM Server installation might fail with the following error message:
Action Microsoft.Crm.Server.RSInstallation failed.
Fatal error during Installation

This error is the result of SQL Server Reporting Services failing to install correctly. Do the following as a work around:

1. Install SQL Server Reporting Services manually according to the SQL Server Reporting Services installation instructions.

2. Start Microsoft CRM Setup again. On the Specify SQL Server Reporting Services Server page, select Connect to existing Report Server, and complete Setup.

Microsoft CRM Server on Windows Small Business Server 2003 Installation Fails

The Microsoft CRM Server on Windows Small Business Server 2003 installation might fail with the following error message:
Action Microsoft.Crm.Setup.Server.RSActivateAction failed

To correct this, do the following:

1. Open Internet Information Services Manager.

2. Expand the Web server, and then expand the Web sites.

3. Right-click Default Web Site and click Properties.

4. Click the Directory Security tab, and make sure By default, all computers will be: Granted access is selected, and then click OK.

5. Close Internet Information Services Manager.

Microsoft CRM Setup Detects Active Database Connections

During upgrade of Microsoft CRM Server from 1.2 to 3.0, if Setup detects that there are active database connections, it will stop on the System Requirements page. To get Setup to continue, click Back, and then click Next. You might have to do this three or four times. If Setup still does not continue, use SQL Server Enterprise Manager to close any open connections.

Bulk Import Processes May Not Complete

Starting many bulk import operations at the same time might cause some processes to stay in a pending state and not complete. To work around this problem, you should delete the pending processes and re-submit the Bulk Import Process. 

Anti-Spam Option in Campaign Activity

The anti-spam option in Campaign Activity considers only those accounts, contacts, and leads that were contacted using the campaign. If a person was contacted by any other means (such as Quick Campaign, or any other activity) the last date included in campaign is not updated. This field enables the filtering of accounts, contacts, and leads when the user specifies a value in Ignore if customer was contacted recently in "X" days for Campaign Activity.

Upgrading from International English Edition of Microsoft CRM 1.2

Upgrading from the International English edition of Microsoft CRM 1.2 to the U.S. English edition of Microsoft CRM 3.0 is allowed and recommended.

Importing customization.xml File Fails with a "Maximum request length exceeded" Error

The customization.xml file is created when you export custom entities. If this file is larger than 7.5 MB, the import will fail with the error "Maximum requested length exceeded". This problem could also cause the error "Invalid customization file" to be displayed, even if the file is a valid XML file and conforms to the customization.xsd.

This problem is caused by a Microsoft ASP.NET limit on HTTP request size. The default value is 8 MB. To fix this, increase the limit by modifying a parameter in two different web.config files:

For the web.config file located at Systemdrive\inetpub\wwwroot\web.config, modify the following line:
<httpRuntime executionTimeout="300" maxRequestLength="8192"/>

For the web.config file located at Systemdrive\inetpub\wwwroot\MSCRMServices\web.config, modify the following line:
<httpRuntime maxRequestLength="8192" />

In both files, increase the value "8192" to a number large enough to handle the size of your customization.xml file. The value you choose must be the same in both files.

Server Repair Fails

Server Repair will fail if you specify a different service account during repair than the service account that was used during the initial installation. To correct this problem, run Server Repair again and use the original service account specification.

Compaign Activity Distribution Fails Without Creating E-mail Activity

If the Carbon Copy (CC) and Blind Carbon Copy (BCC) fields are used for an E-mail Campaign Activity distribution, the distribution fails and does not create an e-mail activities. To work around this problem, create a new Campaign Activity and distribute it without using the CC and BCC fields.

Microsoft SQL Server 2000

Microsoft SQL Server 2000 Service Pack 4 Is Required

Microsoft CRM 3.0 requires Microsoft SQL Server 2000 Service Pack 4 (SP4). Install Microsoft SQL Server 2000 SP4 on the computer running Microsoft SQL Server 2000 before you install Microsoft CRM or upgrade from Microsoft CRM 1.2.

Microsoft SQL 2000 Server 2000 SP4 is available at: http://go.microsoft.com/fwlink/?LinkId=55133.

Microsoft SQL Server 2000 Developer Edition Is Not Supported

Microsoft CRM 3.0 does not support the Microsoft SQL Server 2000 Developer Edition

Microsoft SQL Server Reporting Services

Permissions Problem When Installing Microsoft CRM and Microsoft SQL Server Reporting Services on the Same Server 

In some configurations, a person with the appropriate privilege level (by default a user with the System Administrator or System Customizer security role) will not be able to modify System Settings, add reports, modify report properties, or download reports. When the user tries to modify a System Setting, no error message is provided, but the setting is not changed. When the user tries to add, modify or download reports, the user will see the error message 

“The permissions granted to user 'NT AUTHORITY\NETWORK SERVICE' are insufficient for performing this operation.”

This permission problem will occur in the following environment: 

· Microsoft CRM and Microsoft SQL Server Reporting Services are installed on the same server. 

· The server is a Microsoft Windows Small Business Server 2003, or is running Windows Server 2003. 

· On the Specify Security Account setup page you selected Domain user account rather than the default setting Network Service account. 

To add the necessary permissions, make the following change in Reporting Services Report Manager.

1. Open Reporting Services Report Manager. On the server running Microsoft CRM, in Internet Explorer, open http://localhost/Reports. If you renamed the virtual directory for Report Manager when you installed Reporting Services, use the virtual directory name you used rather than Reports. 

2. Click Show Details.

3. Click the icon in the Edit column next to the folder for your organization.

4. Click Security.

5. Click New Role Assignment.

6. On the New Role Assignment page, in the Group or user name box, enter the value of the service account name for ASP.NET: 

· For English locales, enter NT Authority\Network Service. 

· For other locales, open the setup log file with Notepad. By default, this file is located at
<systemdrive>:\Documents and Settings\User\Application Data\Microsoft\MSCRM\Logs\crm30svrsetup.log

1. Search for ServerInstallInfo.AspNetServiceAccountName.

2. Look at the value for this line, and enter this value.

7.
Select the checkbox next to Publisher for Microsoft CRM. 

8.
Click OK. 

Installing English Microsoft CRM In a Mixed Language Environment

If you are installing an English edition of Microsoft CRM on a computer where the operating system is not English and you are planning to use a non-English edition of SQL Server 2000 Reporting Services, install SQL Server Reporting Services before installing Microsoft CRM, and then use the Connect to existing Report Server option during Microsoft CRM installation.

Microsoft SQL Server 2005
Using Microsoft SQL Server 2005

Microsoft CRM 3.0 works with Microsoft SQL Server 2005 and Microsoft SQL Server 2005 Reporting Services. However, there are some issues related to running reports. For information on known issues and workarounds, see: http://go.microsoft.com/fwlink/?LinkId=55138.

Microsoft CRM 3.0 Client for Microsoft Office Outlook

Recommended Disk Space for Installing the Microsoft CRM Client for Outlook

We recommend that you have at least 350 MB of free disk space to ensure installing the Microsoft CRM client for Outlook successfully.

Restart the Client Computer After Making Customizations On Your Microsoft CRM Server

Computers running the Microsoft CRM laptop client for Outlook must be restarted after making any customizations on your Microsoft CRM Server.

Microsoft Data Access Components (MDAC) 2.8 SP1 Required

Microsoft Data Access Components (MDAC) 2.8 SP1 must be installed on all client computers running Windows 2000 Professional before installing Microsoft CRM laptop client for Outlook. 

MDAC 2.8 SP1 is available at: http://go.microsoft.com/fwlink/?LinkId=55134
Upgrading Microsoft CRM 1.x to Microsoft CRM 3.0

This topic discusses the known issues for upgrading to Microsoft CRM 3.0. Refer to the Microsoft CRM 3.0 Implementation Guide for detailed instructions about how to upgrade from Microsoft CRM 1.2. 

Post Upgrade Instructions to Ensure Your Data Displays as Expected

Microsoft CRM 3.0 includes improved handling of Boolean and picklist fields. In Microsoft CRM 1.2, when a Boolean or picklist field value in the database was null, the system-wide default for the field would be displayed in the user interface. In Microsoft CRM 3.0 the displayed value will reflect the value that is actually in the database.

If you used bulk import, data migration, workflow, or custom software to add data to Microsoft CRM 1.2 you might have null values in your database for Boolean and picklist fields. As part of the post upgrade process we recommend that you run a tool that we have provided to make sure these fields display as before.

On the Finish screen during upgrade, you will have the option of running either the Express database update tool, or downloading a Custom tool. The Express tool updates all picklist and Boolean fields to the default value where the value is currently set to null. Date modification fields will not be affected. The downloadable Custom tool allows you to select the Boolean and picklist fields that you want to update. 

The Post Upgrade Instructions page is installed to your Microsoft CRM Server during upgrade and is located at: <systemdrive>:\Program Files\Microsoft CRM\PFiles\MSCRM\Tools\DefaultValuesTool.hta

It is not mandatory to run one of these tools. If you would prefer to leave the data unchanged, no action is necessary.

Microsoft CRM 1.2 Implementations Integrated with Microsoft Great Plains Should Not Upgrade to Microsoft CRM 3.0

If you have Microsoft CRM 1.2 and Microsoft Great Plains Integrated together, do not upgrade to Microsoft CRM 3.0 until the Microsoft CRM 3.0-Microsoft Great Plains Integration product is available.

Recommended Disk Space

When you upgrade to Microsoft CRM 3.0, we recommend that the amount of free disk space you have available is equivalent to the amount your Microsoft CRM 1.2 database uses. For example, if your Microsoft CRM 1.2 database is 150 MB, you should have at least 150 MB of free disk space available to successfully complete the upgrade.

Crystal Reports Removal Process Fails

When you upgrade from Microsoft CRM 1.2 to Microsoft CRM 3.0, the Crystal Reports removal process fails and the following error is displayed: 
"Error 1922. Service 'WebCompServer' (WebCompServer) could not be deleted. Verify that you have sufficient privileges to remove system services."

This is a known issue that occurs when Crystal Reports is being removed. At the same time services such as the WebComponentServer or PageServer are being stopped, they are also trying to communicate with the Crystal APS Server to unregister. These services are not dependent on the Crystal APS Server and, on occasion, the Crystal APS Server unregisters before the WebComponentServer or PageServer tries to unregister.

The work around is to stop the process associated with the service that is reporting the upgrade error. To do this, open Task Manager. On the Processes tab select the Show processes from all users check box. Click Retry on the error message. The upgrade should continue. An alternate work around is to start the Crystal APS Service. This will allow other services that are attempting to stop to do so. Then stop the Crystal APS Service again and continue with the upgrade.

The following chart shows the Service name to Process name mapping of the Crystal services that might return this error.

	Service name
	Process name

	Crystal Cache Server
	cacheserver.exe

	Crystal Event Server
	eventserver.exe

	Crystal Input File Repository Server
	inputfileserver.exe

	Crystal Output File Repository Server
	outputfileserver.exe

	Crystal Page Server
	pageserver.exe

	Crystal Report Job Server
	jobserver.exe

	Crystal Web Component Server
	webcompserver.exe


Crystal Administrator Password Validation Fails

During upgrade, the validation of the Crystal Administrator password might fail with the following error message:
"Setup was unable to validate the specified Crystal Administrator password. Make sure the password is correct and the Crystal services are running. For details see the log file C:\Documents and Settings\<user name>\Application Data\Microsoft\MSCRM\Logs\crm20svrsetup.log."

If you get this message, cancel the upgrade and try again. Or if you don't want to back up Crystal Reports, you can click Back and deselect the option to backup reports. This will permanently remove the reports from your system.

Custom Roles and Modified System Roles Are Not Changed

Microsoft CRM 3.0 defines new privileges for user security roles. During upgrade, Setup does not change custom roles or modified system roles to include these new privileges. As a result, users who have been assigned custom roles or modified system roles will not be able to access features that they were able to access before to upgrade.

After upgrade, a system administrator must manually add the following privileges to custom roles and modified system roles: 

· Go Offline

· Print

· Bulk Import

· Export to Excel

· Quick Create

· ISV Extensions

· List (All privileges)

· Campaign (All privileges)

Marketing Collateral List Values Are Not Available

During upgrade from Microsoft CRM 1.2 to Microsoft CRM 3.0, Setup does not upgrade the marketing collateral list (pick list) items. You must add list items manually after upgrade is complete. 

Microsoft CRM Web Application

Installing Microsoft CRM 3.0 on Windows Small Business Server 2003

We recommend that the computer running Windows Small Business Server 2003 and Microsoft CRM 3.0 have at least 1 GB of memory.

Customizing Microsoft CRM

Back Up Your Microsoft CRM System Before Making New Customizations

Before you make any new customizations to your Microsoft CRM system, back up Microsoft Active Directory and your Microsoft CRM database, metabase, and Web server. Having back ups of these items provides you with a method of recovery if any errors occur during the customization process. If you do not back up these items before customizing Microsoft CRM, you could lose data. For more information, see "Backing Up and Restoring your Microsoft CRM System" in the Microsoft CRM 3.0 Implementation Guide.

For basic Microsoft CRM customizations such as modifying forms or views, use Export Customizations before customizing. If you make an error and want to revert to the previous version of the form or view, you can use Import Customizations to re-import that specific entity's form or view. By using Export Customizations before doing any customizations, you have a readily available backup. Note that in Microsoft CRM 3.0, to get to Import Customizations and Export Customizations, click Settings, and then click Customization.

Redeploying Microsoft CRM

User Auto-Map for Account Name, Fullname Favors Local Domain

When using the Automap user mapping feature of the Microsoft CRM Redeployment Wizard, if multiple matching user names are found in different Active Directory domains within a forest, the map results will show a blank mapping to the old user. If however, a matching user is found in the local domain, that user will be mapped to the old user.

Documentation Feedback

The Microsoft CRM Documentation Team welcomes your suggestions and comments about the documentation. You can quickly and directly send e-mail feedback to Documentation Feedback. All feedback must be in English. Please note, the Microsoft CRM Documentation Team does not respond to technical support questions. If you need technical support, see the "Support Resources and Other Help Documentation" topic in Microsoft CRM online Help. Also, the feedback e-mail that you send is not tracked in Microsoft CRM as an activity.
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