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Introduction

Microsoft® Office 2000 extends productivity through next generation core technologies and associated capabilities that unify data, processes, and ideas. 

Microsoft Windows® 2000 Professional, built on the Microsoft Windows NT® operating system technology and an easy-to-use, familiar Windows 98 user interface, makes business users more productive. Its broad support for mobile computers and hardware devices makes Windows 2000 the easy way for business users to work anywhere, anytime. And its rock-solid reliability and improved manageability simplify desktop management for information technology (IT) professionals.

Office 2000 and Windows 2000 Professional are the most powerful combination of next-generation, business productivity solutions that fully enable the next generation of business PCs. This platform helps your organization:

· Exploit new ways of doing business—capture and leverage the power of the Internet today.
· Focus on your business, not your software—maximize the business benefits of your IT investment today.
· Connect people to information and each other—empower your people to make better and timelier business decisions.
This document introduces some of the scenarios that are now possible and the benefits that organizations and users experience when deploying and using both Office 2000 and Windows 2000 Professional. In each section are examples of technologies that produce these benefits. For more exhaustive information, please see the Web sites listed at the end of the paper.

Exploit New Ways of Doing Business

Organizations want to do more than just reduce their costs of ownership—they want to find new and better ways of doing business that help them be more competitive in a fast-moving economy. With Office 2000 and Windows 2000 Professional, your organization can:

· Work anywhere, anytime.

· Collaborate and share information more efficiently.

· Ensure global consistency.

Work Anywhere, Anytime

Imagine that you are on your way out of town to meet with a customer. As you log off of the network, the files that are most important to you are copied to your computer. While you are on an airplane, for example, you can continue working on a proposal. On arriving at the customer site, you send the proposal directly from your computer to your customer’s computer via an infrared port. You and the customer work on final edits, print the proposal, and sign it, and the customer sends the final soft copy back to you via infrared. On Monday, when you arrive back at the office and log onto the network, your updated proposal is automatically updated on the network location as well. The various technologies that support these scenarios are available today with Office 2000 and Windows 2000 Professional. Check out some other mobile scenarios that are described below.

Offline Files and Folders  

Lets you disconnect from the network and work as if you were still connected. The Offline Files feature lets you create on your computer a mirror image of documents stored on the network, intranet, Internet sites, and electronic mail (e-mail). Both Windows 2000 Professional and Office 2000 support Offline files and folders.

Synchronization Manager

The Windows 2000 Synchronization Manager lets you compare and update your offline files and folders with those on the network, while providing a single place to manage offline content. Office 2000 automatically supports this feature. It is still better to synchronize Microsoft Outlook® storage with Microsoft Exchange Server synchronization.

Presentation Broadcast

Using Presentation Broadcast, a new Microsoft PowerPoint® 2000 presentation graphics program feature, users can deliver a presentation over an intranet, displaying presentation slides in HTML along with the narration as streaming audio and video (video requires a Microsoft NetShow™ server). Audience members require only an Internet Explorer 4.0 or later browser to view the presentation, which can be saved for later playback. Using Outlook 2000, users can also schedule online broadcasts, set up reminders, and click a button to join the broadcast.

Universal Serial Bus (USB)

Lets you connect and disconnect a wide array of peripherals such as mice, printers, smartcard readers, scanners, and cameras/camcorders without rebooting your desktop or laptop. For example, a traveling businessperson could connect a laptop to a printer in a service center in the airport and be off and running even if it’s a different printer than normally used.

Easier Remote Configuration Wizards

Guide you through steps for setting up remote access to a network or virtual private network (VPN), making it much simpler for users to connect from home, either through a dial-up connection or even through the Internet. 

Roaming Support

Both Windows 2000 Professional and Office 2000 provide extensive support for the user who roams from one computer to another. Settings, data, and applications can all be configured to roam with the user.

Hibernate

Hibernate mode turns off your computer and monitor after a predetermined time, while retaining your desktop on disk. When you reactivate your computer, hibernate mode restores your programs and settings exactly as you left them. 

Infrared S In upport

Provides secure, wireless communications between two Windows 2000-based computers using the popular IrDA infrared protocol. Two laptop users, working together on a plane, for example, could swap files through their infrared devices and not even need a floppy disk or physical connection. 

Smart Battery

Gives you a more accurate view of your battery’s life, enabling you to reduce the power for specific functions to extend your battery's power. 

Hot Docking

Lets you dock or undock your notebook computer without changing hardware configuration or rebooting. Running late to a meeting? Just remove your laptop from the docking station and the hardware reconfigures without rebooting. 

Disseminate Information Efficiently

Imagine that the users in your workgroup can always connect to your intranet and the Internet, regardless of how the IT group has the network configured. Further, new solutions that make it easier for users to get their work done, from the simplest such as online time card reporting to more complex ones such as profit and loss analyzer, are developed quickly and effectively, requiring only a browser or Office 2000 on the PC. Finally, your users can publish the latest report or information to the intranet as easily as they can print a document to the printer down the hall. The technologies in Windows 2000 and Office 2000 that make this happen are included below.

Share Documents with Anyone

Microsoft Office 2000 can save your documents to HTML format without any change in their original formatting for easy posting to your intranet. Because anyone with a Web browser can view HTML files, you can now share information with anyone—regardless of what software they use. 

Tight Browser Integration

With Microsoft Internet Explorer 5.01 built in, Windows 2000 Professional offers business users the easy way to connect and work on the Internet, whether at the office, at home, or even offline. Internet Explorer 5.01 saves time on tasks business users do most often—searching and keeping track of information—whether it’s on their hard drive, intranet, or Internet.

With the Search bar, you can search faster and get exactly where you want to go. You can choose whether to search Web pages, people’s addresses, or businesses and which search engine you want to use. With the integrated History bar, you can find your way back to information you browsed in the past, whether it was on a Web site, intranet site, or network or local folder.

· AutoComplete—Remembers where you’ve been by completing a URL as you type the first several characters into the address bar. 

· Automated Proxy—Automatically locates a proxy server and configures Internet Explorer 5.01 to connect to the Internet through that server.

Edit Web Pages Using Office Programs

Edit Web pages created with Office 2000 using Office programs. Clicking the Edit button in Internet Explorer 5.01 starts the Office 2000 program that created the HTML file, and then you can begin editing. 

Hold Online Meetings

Using Microsoft Outlook integration with Microsoft NetMeeting® conferencing software, you can schedule online meetings, set up reminders, and then simply click a button to join the meetings.

Web Folders

Another ease-of-use feature of Office 2000 called Web Folders aims to make it as easy to save, navigate, and manipulate folders on Web sites or an intranet as it is to manage the folders on file servers. Office 2000 supports the ability to cut, copy, and paste documents (or use a drag-and-drop feature) from a Web server to a network server or local hard drive, or from a local hard drive or network server to a Web server. In Windows 2000, Web Folders become resources in My Network Places, the single location to view content.

Strong Development Platform

Support for Dynamic HTML Behaviors and XML gives developers the broadest range of options—with the fastest development time. This means more developers can create solutions for your environment, and they can create and implement them quickly.

Global Consistency

Imagine a global workplace where users can share, print, and edit files seamlessly, regardless of what language the author or audience works in. Imagine world-traveling users working in their own language without having to bring a computer or having to have multiple operating systems installed on a guest computer. Windows 2000 and Office 2000 provide these capabilities, which make it possible to test and deploy a single installation type worldwide.

Multilingual User Interface
Windows 2000 offers unparalleled multilingual support, allowing users to create and display documents in the languages used in more than 120 international locales. To further enhance multilingual support, Microsoft offers a separate Windows 2000 MultiLanguage Version (available through original equipment manufacturers [OEMs] and Select agreements), which provides up to 24 localized versions of Windows. A user can log on to any computer and view the interface in the preferred language. Microsoft also ships separate language versions of Windows 2000 in 24 languages.

Office 2000 leverages the Windows 2000 built-in support to read, write, and print multiple languages. With the Office 2000 MultiLanguage Pack (not available in single license versions), users can switch which language they are working in without rebooting the computer. With the Office 2000 Proofing Tools Kit, users can read, edit, proof, and print files in any of the languages Office 2000 is available in. You can also develop and deploy Office 2000 business solutions that work worldwide.

Focus on Your Business, Not Your Software

Your computing environment is designed to support your business, not to be an end in itself. Office 2000 and Windows 2000 Professional make it easier for your IT organization to support your business and your PCs. Together, they:

· Get your PCs up and running quickly.

· Manage change effectively.

· Work efficiently.

Get Up and Running Quickly

Imagine that instead of waiting two weeks after a new computer has arrived for the IT group to configure it, you simply plug your new computer into the network, log on, and your computer is configured appropriately, including your applications and settings. Further, imagine that as you work in different locations or connect to the Internet from other physical locations, making and switching those connections is as easy as answering a few questions.

System Preparation Tool (SysPrep)

Helps administrators clone computer configurations, systems, and applications, resulting in simpler, faster, and more cost-effective deployment. 

Setup Manager

Provides a graphical wizard that guides administrators in designing installation scripts. 

Custom Installation Wizard

The Custom Installation Wizard is the primary customization tool for Office 2000 installations and helps administrators customize how the applications install, as well as adding other settings and content.

IntelliMirror

Gives users enhanced access to their information and software. IntelliMirror™ management technologies greatly benefit mobile computer users by letting their computer resources "follow" them regardless of where they log on to the network. Offline files, a feature of IntelliMirror that does not require Windows 2000 Server, lets users keep working on key documents even if the network connection fails. IntelliMirror requires Windows 2000 Server. 

Remote Installation Services (RIS)

Permits an operating system installation across the network (including SysPrep images). RIS helps users save time and reduces deployment costs by allowing administrators to standardize settings to match organizational requirements. RIS requires Windows 2000 Server. 

Office Profile Wizard

Administrators can use the Office Profile Wizard to create custom user settings for deploying with Office 2000 or as a back up and restore tool when moving users to a new computer or installation.

Group Policy

Permits administrators to define customized rules about virtually every facet of a user’s computer environment such as security, user rights, desktop settings, applications, and resources, minimizing the likelihood of misconfiguration. Group Policy works with the Active Directory™ services and requires Windows 2000 Server.

Manage Change Effectively

Now imagine that the Office features you need are installed when you need them without having to know how to add them. Or, that adding older software products to your computer never causes problems with newer software. Finally, imagine that the help desk is no longer needed for niggling problems that cause loss of productivity to users, but is used to help users proactively find new ways to solve old problems or adapt to constantly changing environments.

Windows Installer

The Windows Installer Service, provided with Windows 2000 Professional, helps users install, configure, track, upgrade, and remove software programs correctly, minimizing the risk of user error and possible loss of productivity. Office 2000 is the first commercial Windows Installer application available.

· Install on Demand: Due to the Windows Installer, end users can use Install on Demand to save hard-disk space, installing Office 2000 programs and components only when they’re needed. IT administrators can use Install on Demand to determine which features to deploy to different groups of users, thus improving manageability.

· Self-Repairing Programs: Office 2000 detects and fixes errors without users ever knowing there was a problem, reinstalling critical files and registry entries needed to run a program if necessary. 

· Detect and Repair: From any Office 2000 application Help menu, users can now select Detect and Repair to manage non-critical file problems, such as fonts and templates.

Windows File Protection

Protects core system files from being overwritten by application installs. In the event a file is overwritten, Windows File Protection will replace that file with the correct version. By safeguarding system files in this manner, Windows 2000 mitigates many common system failures found in earlier versions of Windows.

Works with Your Current Network and PCs

Windows 2000 Professional works well with the infrastructure your company already has. It works with Windows 2000 Server, Windows NT Server, Novell NetWare, or UNIX. Plus, built-in peer-to-peer support for Windows 9x and Windows NT Workstation enables Windows 2000 Professional to interoperate with earlier versions of Windows.

Troubleshooters

Assists users in configuring, optimizing, and troubleshooting numerous Windows 2000 functionalities, resulting in greater productivity, fewer help desk calls, and better customer service. 

Work Efficiently

Imagine yourself never losing time searching for the information you need. Imagine an interface that tracks the features that you use most often, making it faster and easier to deal with the mechanics of getting your work done.

Improved, Familiar Interface

Windows 2000 Professional improves the familiar Windows interface by reducing desktop clutter, simplifying the Start menu, providing step-by-step wizards for many tasks, and by adding interface features that make it the easiest Windows to use. Windows 2000 reduces clutter by removing unnecessary desktop items and introduces Personalized Menus, a "smart" feature that adapts the Start menu to the way you work, displaying applications you use most often. 

Office 2000 uses Personalized Menus and Toolbars as well, reducing clutter by displaying those features and toolbar buttons that are used most often, while still making it easy to access those used less frequently.

Customized Help and Alerts Reduce Support Calls 

Companies can add customized information and links to Office 2000 Help and Alerts (such as "There is no printer installed"). The links can take users directly to information on a company intranet, reducing the need for phone-in support. For example, if you have solutions to the 10 most common support calls, you can post them on your intranet and customize the error message to take the user right to the solution.

Learn Fast with Office Assistant

The Office Assistant provides a unified resource for help, letting you ask questions in your own words to receive helpful suggestions. The Office Assistant and Natural Language Query Technology have both been improved in each version of Office since Office 95. 

Indexing

Windows 2000 can create indexes of the content and properties of documents on your local hard drive, making it faster and easier for you to find your files.

Accessibility

You can adjust the appearance and behavior of Windows 2000 to enhance accessibility for some vision-impaired, hearing-impaired, and mobility-impaired users without requiring additional software or hardware. 

Windows 2000 includes the following programs to enhance accessibility:

· Magnifier enlarges a portion of the screen for easier viewing. 

· Narrator uses text-to-speech technology to read the contents of the screen aloud for people who are blind or who have low vision. 

· On-Screen Keyboard provides users with limited mobility the ability to type on-screen using a pointing device. 

· Utility Manager enables administrator-level users to manage Accessibility programs and start them each time Windows 2000 starts.

Office 2000 also improves accessibility, focusing on improved high-contrast support, focus support, keyboard support, and support for Microsoft Active Accessibility® tools. It also improves the native object model so that developers can create accessibility solutions that include Office 2000 applications.

Connect People to Information and Each Other

All of your employees need to be empowered to work together with the most current and accurate information to make better and timelier decisions.

Office 2000 and Windows 2000 Professional provide the tools for:

· Effective collaboration

· Turning data into results

· Securely sharing information

Effective Collaboration

Imagine working interactively with your colleagues, regardless of location. Collaborating real-time or asynchronously to create the best proposals, project plans, reports, and ideas. You’ll spend less time gathering the feedback and more time analyzing the feedback and being creative.

Plug and Play

With Windows 2000, it is simple to install any Plug and Play device. Just plug it in, and Windows 2000 does the rest by installing any necessary drivers, updating the system, and allocating resources. 

For example, you can dock a portable computer and connect to a network without changing the configuration. Later, you can undock that same computer and use a modem to connect to the network; again without making any changes to the configuration. Windows 2000 does it for you.

NetMeeting Support and Integration

With NetMeeting support and integration in Office 2000 and Windows 2000 Professional, you can hold an international meeting without traveling. With NetMeeting conferencing software, you can collaborate in real-time using video teleconferencing, shared applications, and file exchange. 

Collaborate on Documents Using Web Discussions

Enable team members to add comments and hold discussions about documents posted on an intranet site, making it easy and efficient for authors and reviewers to work together. Comments are added inline or at the bottom of the page. 

Subscribe to Documents So That You Can Be Notified of Changes

Subscribe to a document or Web page and specify how you’d like to be notified of changes. When there is activity, you’re alerted with an e-mail message. 

Send E-mail Directly from Your Office Programs

Click the new Office E-mail button on a toolbar in any Office 2000 program and then e-mail your document. Your document is sent in HTML, so anyone with a Web browser can view it.

Turning Data into Results

Imagine that instead of asking the finance department for a specific report, you can click your way to a Web page with the dynamic reports you are looking for. So, when you see that one region of the country is doing better than everyone else, you can dig down into their results and understand the numbers’ implications. Or, when you see that a specific product line has fantastic sales, you can instantly find out if the profits are as spectacular.

Collaborate on Data Using Web Components 

New Web Components provide Web viewers with the ability to manipulate spreadsheet, chart, and PivotTable® dynamic views data from within their browser. This provides for on-the-spot data analysis and makes it easier to share information via the browser to licensed Office 2000 users.

OLAP Support Brings More Enterprise Data to the Desktop 

Office 2000 supports SQL Server™ Online Analytical Processing (OLAP) Services, which allows users to carry out high-performance, sophisticated analysis on large volumes of enterprise data. In addition, a broader audience of users can access corporate information, eliminating the need for central IT departments to create standard reports for the entire organization. 

Create Dynamic Charts

New PivotChart™ dynamic views offer visual representations of your data that can easily be manipulated for further analysis. And because PivotChart and PivotTable views are linked, they are updated in tandem as you change or move data. 

Add Live Data from the Web into Your Formulas or Charts 

Set up Web Queries to import real-time data from the Web—such as stock quotes and currency exchange rates—into your spreadsheet or database. Excel 2000 guides you through creating Web queries and allows automatic refreshes. 

View, Edit, and Analyze Data in a Browser Window

Data Access Pages are Microsoft Access 2000 forms and reports designed for the Web. Any employee can easily open, view, and update live data in the browser. 

Place Interactive Charts on Web Pages and in E-mail

Illustrate a Data Access Page with an interactive chart, then post it or attach it to e-mail. You and your coworkers will always have the latest information—in the office or on the road. 

Search Assistant

The Windows 2000 Search Assistant makes it easier to search for files and folders, printers, people, and other computers on your network. It even makes it easier to search on the Internet. 

When you use Search Assistant, you can specify several search criteria. For example, you can search for files and folders by name, type, and size. You can even search for files containing specific text. You can also search for a printer with a specific name or location if you are using Active Directory. If you need a printer with special features, you can search for a specific model.

Securely Sharing Information

Imagine that all of your information is secure—that only authorized users can access it and that Office-related viruses would never infect it. Bottom line—that you won’t lose confidential information or productivity due to security issues.

Windows NT Security Model

Permits only authenticated users to access system resources. The security model includes components to control who accesses objects, such as files and shared printers, the actions a user can take on an object, and events that are audited. 

· Encrypting File System (EFS)—Encrypts each file with a randomly generated key. The encryption and decryption processes are transparent to the user, but are highly secure.

· IP Security (IPSec) Support—Helps protect data transmitted across a network. IPSec is an important part of providing security for virtual private networks (VPNs), which allow organizations to transmit data securely over the Internet. 

· Kerberos Support—Provides industry-standard and high-strength authentication with fast, single log on to Windows 2000-based enterprise resources. Kerberos is an Internet-standard and is especially effective for networks consisting of different operating systems such as UNIX. 

· Smart Card Support—Integrates smart card capabilities into the operating system. Smart cards enhance software-only solutions such as client authentication, interactive logon, code signing, and secure e-mail. 

Office Anti-Virus API

Office 2000 provides a virus-scanning application programming interface (API) that lets virus-checking developers tie into the File Open features of Office to scan Office documents before they are loaded. The benefit to users is that they can use any anti-virus software to supplement the Office general macro warning tools.

Digital Signing of Macros

Office 2000 gives developers a way to digitally sign their macros, certifying that they are virus-free. Office 2000 recognizes digital signatures and doesn’t display a macro warning screen unless the macro has been modified. Office users also have the ability to trust all signed documents by a particular author, allowing those documents to be opened in Office without the virus warning. This new functionality makes it easy for developers to distribute their products without the customers worrying that it might be infected.

Conclusion

Office 2000 and Windows 2000 Professional are the most powerful combination of next-generation, business productivity solutions for your business PC. 
For more information: 
http://www.microsoft.com/office/

http://www.microsoft.com/windows/ 
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