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Online Services in Microsoft Volume Licensing 

Microsoft MapPoint Web Service was added to the growing list of online services available though Microsoft Volume Licensing programs in July 2004. Different from software with bits installed on customers' devices, these offerings have service components that are hosted by Microsoft’s data centers, and available on a subscription basis.  

MapPoint Web Service

Overview

Microsoft MapPoint Web Service is a service used by enterprises and independent software developers to integrate location-based services, such as maps, driving directions, and proximity searches, into their applications and business processes.

Benefits

Powerful mapping capabilities. Microsoft MapPoint Web Service offers a rich set of tools customers can use to incorporate location-based services into their applications and business processes. The single application programming interface (API) provides developers with the following: 

· Highly accurate address-finding and geocoding
 capabilities for 24 countries in North America, South America, and Europe.

· Finely tuned driving-direction algorithms using blended information from best-in-class data sources covering 5.5 million miles of roads in North and South America and 4.6 million kilometers in Europe.

· An extensive Point of Interest (POI) and business listings database with more than 15 million records.


Cost-effective investment. Because Microsoft MapPoint Web Service is hosted and maintained by Microsoft, enterprises and developers can use the service to create location-based services applications without having to maintain geographic information system (GIS) databases, to acquire and maintain cartographic and other content, or to invest in their own hosting infrastructure.


Flexible programming. Using such standards as Simple Object Access Protocol (SOAP) and XML, Microsoft MapPoint Web Service puts location solutions within easy grasp of virtually any developer, without the need to develop specific GIS or mapping knowledge. And applications based on Microsoft MapPoint Web Service can be developed in a wide range of programming languages, including Java and Perl and others found in tools such as Microsoft® Visual Studio® .NET. Microsoft MapPoint Web Service also enables developers to create applications easily for a wide range of PCs and mobile devices.


Service-level agreement (SLA). As part of the Microsoft MapPoint Web Service commercial agreements, Microsoft provides an SLA with at least 99.9 percent availability and API performance response of less than one second per map, as measured inside Microsoft’s data centers.


.NET connection. Microsoft MapPoint Web Service is integrated with Microsoft .NET, a set of Microsoft software technologies for connecting information, people, systems, and devices. Microsoft .NET enables a high level of software integration through the use of Web services – small, discrete building blocks of applications that connect to each other and to other, larger applications over the Internet.


Integration with other Web services. As a Web service, Microsoft MapPoint Web Service can be easily combined and integrated with other XML-based Web services, making it easier for enterprises to gain the full business value of incorporating location data into their applications and processes.

Key Features

Customer Services Site: Microsoft MapPoint Web Service customers are provided with access to an SSL-enabled extranet site, the Customer Services site (CSS), for accessing and managing most aspects of their accounts:

· From the home page of the CSS, customers can get quick access to common tasks performed on the CSS site, in addition to job status reports for tasks such as the automatic uploading of customer POI data.

· A new, easy-to-use interface lets customers upload and geocode their POI data through a single process. They also can automate uploads through a SOAP API.

· Storage of customer POI data across multiple data sources has been increased; up to 2.5 million cells are now allowed based on the following formula for an Excel-type file sheet: Rows multiplied by columns less than or equal to 2.5 million cells where columns are less than or equal to 300. (Rows can be entities or locations and columns can be properties.) 

· With the Location Manager tool, customers can manage their POI data interactively, viewing POI data sets, adding or deleting records, editing properties, and performing other tasks. Location Manager also includes a query user interface that gives users the capability to search by proximity, entity ID, modified date, or match type to find a specific record.

· Usage and trend-tracking reports are provided for use in business intelligence analysis (e.g., with Microsoft MapPoint 2004).

International Coverage: Microsoft MapPoint Web Service provides street-level coverage in 24 countries/regions in the following regions:

•
North America: United States, Canada, and Puerto Rico (Note: For Mexico the highest level of detail is for highways.)

•
South America: Brazil

•
Europe: Austria, Belgium, Czech Republic, Denmark, Finland, France, Germany, Ireland, Italy, Liechtenstein, Luxemburg, Monaco, Netherlands, Norway, Portugal, San Marino, Spain, Sweden, Switzerland, 
the United Kingdom, and Vatican City

•
Rest of the world: coverage of major cities and roads

Examples of Customer Usage

Microsoft MapPoint Web Service is designed to enable a broad range of consumer and enterprise applications. The following examples all use the same core technology, so customers can easily deploy these applications throughout an organization:

· Web site locators. One of the most widely used applications of Microsoft MapPoint Web Service is to enable store or facility locators for Web sites. In addition to comprehensive mapping capabilities, Microsoft MapPoint Web Service provides powerful search capabilities that include storing search criteria, such as hours and types of services, that help customers find what they are looking for.

· Fleet and asset tracking. Microsoft MapPoint Web Service is used to integrate high-quality routing and mapping functionality into fleet-tracking applications, such as monitoring delivery trucks or installers. Enterprises also use Microsoft MapPoint Web Service to help route vehicles to as many as 50 waypoints on one route.

· Mobile location services. Application developers can enable consumers with a mobile device and an Internet connection to find movie theaters, stores, and other locations while consumers are mobile. For business applications, Microsoft MapPoint Web Service can be integrated into mobile customer relationship management (CRM) or field service applications that can be used by mobile sales-force or field-service employees.

· Speech-enabled locators. With the same technology that powers Web site locators, enterprises can draw on one of several speech companies that use Microsoft MapPoint Web Service so customers can find the nearest location using voice prompts.

· Travel portals. To provide trip-planning capabilities as part of their Web sites, enterprises can combine mapping capabilities with extensive POI data sets, such as those for restaurants and hotels.

· Call-center applications. Microsoft MapPoint Web Service can be integrated with call-routing mechanisms so incoming requests can be routed using location, such as sales territories. Further, service representatives can provide location-specific information – for example, about customers reporting dropped calls – to service groups that can analyze problems.

· E-commerce. Microsoft MapPoint Web Service can be used to validate addresses as part of e-commerce solutions, preventing downstream problems associated with incorrect addresses. Microsoft MapPoint Web Service also has been used in fraud-detection applications, in which the location of two transactions can be compared using distance calculations such as drive times. Microsoft MapPoint Web Service also can be used to apply proper taxes in transactions, such as to match a customer’s address against a county-based tax scheme.

Availability


Microsoft MapPoint Web Service is available in the Microsoft Volume Licensing channel under the Select License, Enterprise Agreement and Enterprise Subscription Agreement programs. 

Due to language and product support availability, Microsoft MapPoint Web Service is currently only available through the Microsoft Volume Licensing channel in the United States, Canada, Western Europe, Australia and Japan. Microsoft MapPoint Web Service will be available in more areas at a future date.

Outside of the geographies specified, Microsoft MapPoint Web Service may be obtained via www.microsoft.com/mappoint/webservice (for general information) or by contacting the MapPoint Sales team directly: http://www.microsoft.com/mappoint/webservice/howtobuy.mspx 

How to License

Microsoft MapPoint Web Service has been added to the growing list of online services, which include Microsoft® Business Network, MSN® Messenger Connect and Microsoft® Office® Live Meeting. 

Due to the different nature of online services in comparison to traditional software offerings, Microsoft has developed a licensing model and use rights specifically for online services.  

The following licenses are required for Microsoft MapPoint Web Service.

Services Subscription License (Services SL) - Standard OR Professional

This license is required for the use, activation and maintenance of Microsoft MapPoint Web Service and either a Standard or Professional version of the SL are required. A customer only may need to acquire one Services Subscription License. 

· An annual subscription fee is required for activation and maintenance of services.

· Standard Services SL: provides access to find and render methods.

· Professional Services SL: provides access to Find, Render and Route methods.

User Subscription License (User SL)
This license is required for each “Known User” (individual user) that accesses the online services.

· The Known User may use the online services from multiple devices. 
· Annual fee required for each Known User that accesses the online services.

Internet Application Add-on Subscription License (INTERNET APPLICATION Add-on SL)

· Each Add-On SL acquired allows Unspecified Users to use up to one million billable transactions per calendar month (applicable for Internet Applications such as a store locator application).  

· Remaining unused Billable Transactions do not accumulate or rollover from month to month.

NEW as of November 2004, Internet Application Add-on SL for 100K Monthly Transactions has been added to the part numbers available to order. This Add-on SL has been added:
· To cover Overages over the remaining period of the agreement
or

· To order additional transactions accumulating to each anniversary date (i.e. assuming a full 12 months of roll-over, an Add-on SL for 100K Monthly Transactions would add 1.2 Million transactions for the year)
Microsoft realizes that businesses need licenses to be flexible. For example, a need for more transactions during peak retail times – Holiday season or Back-to-school. 

Due to this need, the Internet Application Add-on SL for 100K Monthly Transactions noted above has been added and additional enhancements were also made to the October 2004 Product Use Rights (PUR) regarding:

· Transactions accumulate and roll-over up to the anniversary dates of a Volume Licensing Agreement. 

· Monitoring and communication of number of transactions and if additional customer orders need to be placed is done by MapPoint Product Group. 
· Customers can access the consumed transactions via the Customer Services extranet Site 
To review the current PUR, please go to www.microsoft.com/licensing 

License Rights

No other Microsoft software is required to acquire Microsoft MapPoint Web Service and Microsoft MapPoint Web Service is to be used only in conjunction with the customer’s Application. Though the customer may not resell MapPoint Web Service, customers may license their custom application for a fee. 
Summary Diagram

The following diagram illustrates the licensing requirements:


* Number of Add-on SL’s is determined according to Monthly Transactions.

How to Order
1. Customers should contact their reseller. The reseller will place the order using the part number and quantity specified by the customer through Microsoft’s online order entry system.

2. The customer will also need to initiate set-up of their online service by connecting to the following MapPoint specific Web site: https://s.microsoft.com/mappoint/volumelicensing/request.aspx where the customer will be prompted to provide customer and Volume License Agreement information. Customers should be familiar with their Volume License Agreement as they will need to provide information, such as the Volume Licensing Agreement number. The customer will also need to provide information, such as the customer contact (Notices Contact) last name and email address.*

3. The Notices Contact specified on the MapPoint Web site will be emailed authorization information in order to use the online service and gain access to the MapPoint Web Service Customer Services site.  
Please note: The channel partner, as part of their service, may choose to fill out the product specific “provisioning page” on the behalf of the customer.

Additional Items:

· Customers who require additional Services SLs, User SLs or Room Add-on SLs should return to their reseller to change their order. The customer will also need to return to the Microsoft MapPoint Web Service Web site noted above to make the change.   

· The Microsoft MapPoint Service Web site is for the registration and maintenance of Microsoft MapPoint Web Service only.  Customers should keep a secure record of the authorization information and not disclose such credentials to any unauthorized party as they will be held responsible for unauthorized use of information assigned under their license agreement.

* Customers can also find the MapPoint Web Service Web site link needed for set-up on the Microsoft Volume Licensing Services Site: https://licensing.microsoft.com/eLicense/L1033/Default.asp
Sales ChanneL
	Select License
	Enterprise Agreement and Enterprise Subscription Agreement

	Microsoft Authorized Large Account Resellers (LARs) only
	Microsoft Authorized LARs and/or
direct relationship with Microsoft, supported by Enterprise Software Advisors (ESAs)


For an up-to-date list of Microsoft Authorized Large Account Resellers and Enterprise Software Advisors customers should contact their local or regional Microsoft office.  In the United States, customers can find an authorized reseller by visiting http://shop.microsoft.com/helpdesk/mvlref.asp.

Products and Point Values

Please contact your local reseller for information on price*.

	Software Program
	OS Product Type
	Pool
	Points    (Select)

	MapPoint Web Services Standard 
	Services SL
	Svr
	200

	MapPoint Web Services Professional 
	Services SL
	Svr
	200

	MapPoint Web Services Standard Per User
	User SL
	Svr
	1

	MapPoint Web Services Standard 1MTrx Add On 
	Add On SL
	Svr
	200

	MapPoint Web Service 100K Monthly Trx Add On 
	Add On SL
	Svr
	125



* Please note: final pricing and payment terms for any licenses acquired through resellers are determined by the reseller. 
Other Key Volume Licensing Items

Software Assurance 

There is no Software Assurance offered for online services. During the term of the subscription, the customer will always receive the latest version of Microsoft MapPoint Web Service. 

Non-perpetual Use Rights

Unlike any software for which the customer may acquire a perpetual use right, the customer’s right to use any online service terminates upon the expiration or termination of the customer’s online service subscription.

payment process for new agreements

	Enterprise Agreement
	The customer pays for 36 months of the subscription (the entire agreement term), and is able to spread the payments on the anniversary dates of the contract.

	Select License


	The customer pays for 36 months of the subscription (the entire agreement term), and is able to spread the payments on the anniversary dates of the contract.


ILLUSTRATION OF Payment schedule for Online Services ordered under a new agreement

For Select License, and Enterprise Agreements

How to add SLs to an existing agreement

	Enterprise Agreement


	The customer deploys the additional quantity of subscription licenses at any time and pays for the period from the month of the order date and next anniversary, prorated monthly (number of months between deployment and next anniversary date). At the next anniversary, the customer pays for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates. Please note – the customer needs to change the existing order with the reseller as well as return to the MapPoint Web Service specific Web site to make any changes.

	Select License


	The customer deploys the additional quantity of subscription licenses at any time and pays for the period from the month of the order date and next anniversary, prorated monthly (number of months between deployment and next anniversary date). At the next anniversary, the customer pays for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates. Please note – the customer needs to change the existing order with the reseller as well as return to the MapPoint Web Service specific site to make any changes.


ILLUSTRATION OF Payment schedule for Online Services ordered under an existing agreement
For Select License and Enterprise Agreements 


Scenarios

Scenario #1:

A business offers their customers the ability to find the business store locations from their company website. The functionality of the store locator application allows customers to: 1) get maps of the store locations; and 2) driving directions from their current location to a store location.

The customer produces 1.2 million Maps and/or Driving Directions per month 

Licensing requirements

· 1 Services SL – Professional

· 3 Internet Application Add-on SLs

How the business calculated the need for the Add-on SL:

· Experience shows that the relationship between Maps and/or Driving Directions and transactions on the Microsoft MapPoint Web Service is 1 : 2-2.5

· With 1.2 Million Maps and/or Driving Directions generated monthly, this would be the equivalent of 2.4 - 3 Million monthly transactions

· 1 Internet Application Add-on SL contains 1 million transactions/month -> Customer needs to buy 3 Internet Application Add-on SLs

Scenario #2:
A business has a fleet management solution and wants to use Microsoft MapPoint Web Service to visualize trucks on a map and be able to give the truck drivers driving directions. The customer has 800 truck drivers.

Licensing Requirements 

· One Services SL – Professional

· The Professional Services SL provides access to Find, Render and Route methods
· 800 Known User SLs

How the business calculated the need for the Known User SLs:

1 User SL is required per Known User (ie for each truck driver). The Known User SL is based on users, not devices. 

The Services SL is required for activation and maintenance of services.
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At the next anniversary, the customer pays for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates.





At initial order, customer pays for period between order date and next anniversary, prorated monthly (i.e. 9 months)








Customer pays 36 months of the subscription (can spread payments over 3 years)








� Geocoding means assigning a latitude and longitude to an entity or address so it can be correctly displayed on a map.
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