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What are Microsoft Online Services?
Traditionally, software is installed, used, managed, and supported locally on a computing device within your organization’s environment. For example, you install and use Microsoft® Word locally on a PC within your organization. You also manage the operation, upkeep, and maintenance of Word as part of your organization’s overall IT environment.
Software (Traditional Model)
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By contrast, with online services, a critical portion of the software generally resides with a service provider outside your organization’s IT environment. This does not mean that all the software resides with the service provider; there may be some software that is installed locally on your computing device to deliver the value of the online service or to enhance your experience. The common theme amongst online services is that you derive a significant portion of the value of the software by accessing the service provider’s systems remotely from within your own organization. Another key aspect of online services is that the service provider is responsible for managing the operation, upkeep, and maintenance of the software on his systems.
Online Services (Hosted Model)
[image: image2.emf]Service Provider’s 

Network

Public Network 

(Internet)

Corporate 

Firewall

Organization’s 

Network

Software/

Application


With Microsoft Online Services, Microsoft is the service provider that hosts and manages the software for you.
Online Services Must Be Activated
Because online services reside remotely with a service provider, they must be “activated” before they can be used. Just as you provision resources and deploy software locally, the service provider must provision sufficient resources for your use of the online service, and deploy the software on your behalf. To properly activate an online service, you must provide the service provider with basic configuration information about your organization (e.g., domain name, contact information). However, in some cases, it is possible for an online service to “self-activate”. In this case, you do not need to take any additional steps to activate the online service.
 Activation is a critical step for online services. Please see Appendix C for steps on how to order and activate each of the individual online services.
How are Microsoft Online Services Licensed?
Subscription Model Through Existing Commercial Non-Subscription Programs
Microsoft Online Services are licensed under a subscription model – much like a subscription to a newspaper. For example, if you subscribe to an online newspaper for a year, you are obligated to pay a subscription fee each month of that year. In return, you receive access to the online newspaper’s content during your subscription term. At the end of your term, you can either continue your subscription for another term or let it expire. If you do not renew your subscription, you are no longer obligated to pay the monthly fee, but you also no longer have access to the online newspaper’s content.
Microsoft Online Services follow a similar subscription model. Unlike most traditional software licenses, licenses for these online services and the software that comes with them are not perpetual. Rather, you have the right to access and use the online service, and install and use the related software only during your subscription term. Microsoft is offering these online services through existing non-subscription Microsoft Volume Licensing programs to enable you to acquire both Microsoft software and online services under the same agreement.
 The descriptions and examples in this Online Services Guide do not apply to non-commercial programs such as the Service Provider License Agreement (SPLA) and ISV Royalty programs. Please see Appendix A for a list of the available online services, and the commercial Microsoft Volume Licensing programs that offer them.
Pricing, Billing, and Subscription Term
Microsoft Online Services are priced monthly and billed annually3 for a subscription term equal to the remaining term of your agreement.
· Priced monthly – The price listed on the Microsoft Volume Licensing pricelist is what you pay for using the online service for one month.
· Subscription term equal to the remaining term of your agreement – Your subscription term for the online service is equal to the number of months remaining in your agreement.
· Billed annually3 – If you choose not to prepay for the entire subscription term, you will receive a bill for your use of the online service until the next anniversary date of your agreement.. Please note that  Annual Billing is available only if your reseller is able to support this capability. All following descriptions and examples of Annual Billing assume that your reseller is able to support Annual Billing. 
If you purchase a Microsoft Online Service when you sign a 3-year agreement, your subscription term is 36 months. You are entitled to use the online service for 36 months and you are obligated to pay the online service’s monthly fee for 36 months. You can choose to pay for the entire subscription term upfront, covering the entire period of the agreement. Or, you can choose to pay annually, covering only the upcoming year of the agreement. If you purchase a Microsoft Online Service at the start of month 14 of your existing 3-year agreement, your subscription term is 22 months. You are entitled to use the online service for 22 months and you are obligated to pay the online service’s monthly fee for 22 months.
Examples
A. 36 month agreement, immediate order, prepay for 36-months
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You sign a new 3-year agreement at month 0, immediately order the online service, and pay for the online service for the entire subscription term. You are committed to using the online service for the full 36 month subscription term.
B. 36 month agreement, immediate order, annual billing and payment
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You sign a new 3-year agreement at month 0, immediately order the online service, and pay on your annual anniversary dates. Although your payments are annual, you are committed to using the online service for the full 36 month subscription term.
C. 36 month agreement, order in month 9, annual billing and payment
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You sign a new 3-year agreement at month 0, order the online service in month 9, and pay on your annual anniversary dates. Although your payments are annual, you are committed to using the online service for the full 27 month subscription term.
Increasing Orders
You can increase your order for a Microsoft Online Service. These additional orders are also priced monthly and billed annually for a subscription term equal to the remaining term of your agreement. If you purchase a Microsoft Online Service when you sign a 3-year agreement, and then place another order for additional use of the same online service at the start of month 14, the subscription term for the first order is 36 months and the subscription term for the second order is 22 months.
Examples
A. 36 month agreement, first order in month 9, second order in month 18, annual billing and payment
[image: image6.emf]Month 

0

Month 

12

Month 

24

Month 

36

Start of 

Agreement

End of 

Agreement

1. Place first order

for service

2. Pay for 3 months

On first order:

1. Pay for 12 months

On first order:

1. Pay for 12 months

1. Place second order

for service

2. Pay for 6 months

On second order:

1. Pay for 12 months


You sign a new 3-year agreement at month 0, place your first order for the online service in month 9, place your second order for the online service in month 18, and pay on your annual anniversary dates. From month 9 to month 18, you pay for the online service based on your first order. From month 18 to month 36, you pay for the online service based on your first and second order.
Cancelling and Reducing Orders
Orders for Microsoft Online Services cannot be cancelled or reduced until the end of your subscription term. For example, even if you stop deploying the online service, you will continue to be billed for it until the end of your 0subscription term. Similarly, if you sign up 50 users for an online service, you cannot reduce the number to 25 users until the end of your subscription term, at renewal.

Microsoft Online Service Suites
Microsoft offers online service suites that combine multiple Microsoft Online Services into an integrated offering. To obtain the pricing of the online service suite, you should order licenses for the suite – you cannot place separate orders for the individual online service components within the suite. Similarly, to maintain the pricing of an online service suite at the end of your subscription term, you should renew the entire suite for a new subscription term; you cannot renew only a component online service of the suite. If you wish to continue your use of only an individual online service within the online service suite, you can separately order subscription licenses for that online service for a new subscription term. However, your pricing for that individual online service may be different than the pricing of the online service suite.
Examples
A. 36 month agreement, immediate order for online service suite, renew online service suite at end of subscription term, annual billing and payment
[image: image7.emf]Month 

0

Month 

12

Month 

24

Month 

36

Start of 

Agreement

Renew 

Agreement

Subscription term = 

36 months

End of 

Agreement

New Subscription term 

= 36 months

Month 

48

Month 

60

Month 

72

1. Place order for service suite

2. Pay for 12 months

1. Pay for 12

months

1. Pay for 12

months

1. Pay for 12

months

1. Pay for 12

months

1. Renew order for service suite

2. Pay for 12 months


You sign a new 3-year agreement at month 0, immediately order an online service suite, and pay on your annual anniversary dates. You are entitled to use all the component online services of the suite for your subscription term. At month 36, you renew your agreement and the online service suite at the current price of the suite. You are entitled to use all the component online services of the suite for the new subscription term.
B. 36 month agreement, immediate order for online service suite, renew component of online service suite at end of subscription term, annual billing and payment
[image: image8.emf]Month 

0

Month 

12

Month 

24

Month 

36

Start of 

Agreement

Renew 

Agreement

Subscription term = 

36 months

End of 

Agreement

New Subscription term 

= 36 months

Month 

48

Month 

60

Month 

72

1. Place order for service suite

2. Pay for 12 months

1. Pay for 12

months

1. Pay for 12

months

1. Pay for 12

months

1. Pay for 12

months

1. Do not renew service suite

2. Place orders for all services components,

except one

3. Pay for 12 months


You sign a new 3-year agreement at month 0, immediately order an online service suite, and pay on your annual anniversary dates. You are entitled to use all the component online services of the suite for your subscription term. At month 36, you renew your agreement, but do not renew the online service suite. Instead you place new orders for all the components of the online service suite except one, at the current prices of those online services. You are entitled to use only the online services that you ordered for the new subscription term.
Licensing Model
The standard licensing model for Microsoft Online Services is similar to other Microsoft standard licensing models (e.g., Server/CAL, Per-Processor), but uses different terminology because online services are licensed as subscriptions.
· Online services do not offer multiple versions. Because they are licensed as subscriptions, there is only one active “version” of the online service at any time – the latest one. You are entitled to updates and upgrades for the online service as they become available during your subscription term to ensure that you are running the latest version at any time.
· Online services include different levels of technical support. One-hundred percent of your spend on online services counts toward the accumulation of Software Assurance benefits 
 – similar to purchase of Software Assurance coverage on perpetual software licenses. For most online services, you receive support through your accumulated Software Assurance technical support benefits (e.g., 24x7 unlimited web support, phone support incidents based on spend). However, some online services provide unlimited 24x7 web and phone support in addition to your accumulated Software Assurance technical support benefits. Please see Appendix C to understand the technical support offering for each individual online service.
License Types and Online Service Categories
In general, there are four different types of licenses for Microsoft Online Services:
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	Services Subscription License (SSL)
An SSL is generally required to enable the functionality of an online service across your entire organization.
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	Add-on Subscription License (Add-on SL)
An Add-on SL is generally required to enhance or “add-on to” the functionality of an online service across your entire organization.
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	User Subscription License (USL)
A USL is generally required to enable the functionality of an online service for a particular user.
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	Device Subscription License (DSL)

A DSL is generally required to enable the functionality of a service for a particular device.


These four types of licenses are required in different ways and combinations for each of the online services, depending on which service category they fall into. Not every type of license is required for each online service.
In general, there are four categories of Microsoft Online Services:
	Organization-based Online Services

	· SSL required to enable the online service across your entire organization
· Add-on SL may be required to enhance the functionality of the online service across your entire organization
Example: Microsoft Learning Solutions Technical eLearning  Services
· SSL required to enable your organization to access a certain number of courses per month
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	Organization and User-based Online Services

	· SSL required to enable the online service across your entire organization
· USL required to enable an individual user in your organization to use the online service
· Add-on SL may be required to enhance the functionality of the online service across your entire organization, for all of your users
Example: Office Live Meeting
· SSL is required for your organization to enable a conference center
· USL is required for each user in your organization that can reserve a 25-person conference room in the conference center
· Add-on SL is required if you want to add a larger size conference room in your conference center (e.g., 50-person conference room) for use by any of your users
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	User-based Online Services

	· SSL is not required to license the organization – you simply license each individual user that will use the online service
· USL required to enable an individual user in your organization to use the online service
· Add-on SL may be required to enhance the functionality of the online service across your entire organization, for all of your users
Example: Microsoft Exchange Hosted Filtering
· USL is required for each user that has his email processed by the online service
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	Device-based Services

	· SSL is not required to license the organization – you simply license each individual device that will use the service

· DSL required to enable an individual device in your organization to use the service

· Add-on SL may be required to enhance the functionality of the service across your entire organization, for all of your users

Example: Antigen for Exchange

· DSL is required for each device that allows access to email that is processed by the service
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Please see Appendix B to understand which online services fall into each category. Please also see Appendix C to understand the requirements for each individual online service.
Microsoft Online Services Suites
Microsoft offers online service suites that combine multiple Microsoft Online Services into an integrated offering. You can license your use of individual component online services within a suite by acquiring licenses for the suite in place of licenses for the components.
Example: Forefront Security Suite (Available mid 2007)
If you acquire a USL or DSL for the Forefront Security Suite (Available mid 2007), you can use the Antigen for Instant Messaging, Forefront Client Security (available mid 2007), Forefront Security for Exchange Sever, Forefront Security for Sharepoint, and Microsoft Exchange Hosted Filtering services without acquiring individual USLs or DSLs for each of those services.

Software + Services Suites

Microsoft offers software + service suites that combine licenses for perpetual software, Software Assurance on those perpetual licenses, and subscription licenses for Microsoft Online Services into an integrated software + service suite. You can license your use of individual component services within a suite by acquiring licenses for the suite in place of licenses for the components.

Example: Enterprise CAL Suite 

· If you acquire a User or Device Enterprise CAL Suite,  you can use all the components of the Forefront Security suite (described above)  without acquiring individual USLs or DSLs for each of those services.

Example: Exchange Enterprise CAL w Svc

· If you acquire a User or Device Exchange Enterprise CAL w Svc, you can use the Forefront Security for Exchange Sever, and Microsoft Exchange Hosted Filtering services without acquiring individual USLs or DSLs for each of those services.

Frequently Asked Questions (FAQs)
Microsoft Online Services
1. Question: What is an “online service”?
Answer: An “online” or “hosted” service is one where a critical portion of the software resides with a service provider outside your organization’s IT environment. You derive a significant portion of the value of the software by accessing the service provider’s systems remotely from within your own organization. In addition, the service provider is responsible for managing the operation, upkeep, and maintenance of the software on his systems.
2. Question: With online services, will I still need to install and manage any software on my systems?
Answer: Probably. Some online services are completely hosted by the service provider. All you need to access those online services is a web browser. For example, all you need to access the MSN Encarta Premium service’s content is a web browser. However, most online services include client software that delivers or enhances your use of the online service. This client software is installed locally on your systems, and accesses an online service that is managed by the server provider. For example, Microsoft Office Live Meeting includes a client application that enables you to collaborate with other users by sharing documents, chatting over text, schedule meetings, etc.
3. Question: Are my rights to the local and client software related to an online service perpetual or non-perpetual?
Answer: Non-perpetual, if that software is acquired under the same license as the online service. Since the license for the online service is a non-perpetual subscription, at the end of the subscription term, you must delete any software related to the online service that is locally installed on your systems that was acquired under that same license. You may use that software only while you are subscribed to the online service.

4. Question: Do some online services require other online services to work properly? Is there a “required stack” for online services?
Answer: Yes – for some online services. Just as an operating system (e.g., Microsoft Windows® XP) is required to run an application (e.g., Microsoft Word), some online services are required to run other online services. To properly license and use these online services, you must acquire and deploy both online services. For example, to use Microsoft Exchange Hosted Encryption, you are required to license both Microsoft Exchange Hosted Filtering and Microsoft Exchange Hosted Encryption. Filtering is required for Encryption.
Subscription Model Through Existing Non-Subscription Programs
5. Question: Can I acquire Microsoft Online Services under my current agreement?
Answer: Yes. These online services are offered on a subscription basis under the same agreement through which you purchase perpetual software licenses and Software Assurance. However, they are not available for agreements under the Open Business and Volume program. Please see http://www.microsoft.com/licensing/default.mspx and https://partner.microsoft.com/global/licensing/programs/ for more information on Microsoft Volume Licensing programs.
6. Question: How many subscription licenses (e.g., SSLs, USLs, Add-on SLs) do I need to qualify for Open Value?
Answer: Similar to client access licenses (CALs), 5 subscription licenses are sufficient to qualify for the minimum purchase requirement for Open Value.
7. Question: Can I use any local and client software related to an online service if I am not subscribed to that online service? Can I continue to use any local and client software related to an online service after my subscription to that online service expires?
Answer: It depends on whether the local and client software is acquired under the same license as the online service. Because the license for the online service is a non-perpetual subscription, at the end of the subscription term, you must delete any software related to the online service that is locally installed on your systems that was acquired under that same license. You may use that software only while you are subscribed to the online service.

Pricing, Billing, and Subscription Term
8. Question: What does it mean that an online service is “priced monthly” with a “subscription term equal to the remaining term of your agreement”?
Answer: It means that the price listed on the pricelist is what you pay for each month of the online service. When you place an order for an online service, you are committed to a subscription term for that online service equal to the months remaining in your agreement – no less, no more. For example, if you place an order for an online service in month 9 of your 36 month agreement, your subscription term for that online service is 27 months.
9. Question: When I order an online service, do I need to multiply the price for an online service on the pricelist by 12 or by the number of months remaining in my agreement?
Answer: No. Microsoft will automatically calculate the number of months remaining in your agreement, multiply the monthly price of the online service by that number of months, and bill you for that amount.
10. Question: Can I cancel my use of the online service in the middle of my subscription term?
Answer: No. You cannot cancel your use of the online service before the end of your subscription term. Even if you stop deploying the online service, you will continue to be billed for the online service until the end of your subscription term.
11. Question: Can I reduce the number of licenses I ordered in the middle of my subscription term?
Answer: No. You cannot reduce your use of the online service before the end of your subscription term. For example, if you place an order for 50 users for Microsoft Exchange Hosted Filtering, you cannot reduce that amount to 25 users until the end of your subscription term, at the end of your agreement. However, this does not apply to subscription Microsoft Volume Licensing programs (e.g., Open Value Subscription, Enterprise Agreement Subscription). If you acquire Microsoft Online Services through these programs, the program rules permit you to determine your usage for the next year at each annual order. For these programs, you can reduce your order prior to the end of the subscription term – at each annual order within that subscription term.
Licensing Model
12. Question: Do online services have versions? Am I entitled to updates and upgrades to the online service during my subscription term?
Answer: No. Because online services are licensed as subscriptions, there is only one active “version” of the online service at any time – the latest one. You are entitled to updates and upgrades for the online service as they become available during your subscription term to ensure that you are running the latest version at any time.
13. Question: Does my spend on online services count toward the accumulation of Software Assurance benefits? How do I receive support for online services?
Answer: Online services include different levels of technical support. One-hundred percent of your spend on online services counts toward the accumulation of Software Assurance benefits – similar to purchase of Software Assurance coverage on perpetual software licenses. For most online services, you receive support through your accumulated Software Assurance technical support benefits (e.g., 24x7 unlimited web support, phone support incidents based on spend). However, some online services provide unlimited 24x7 web and phone support in addition to your accumulated Software Assurance technical support benefits. Please see Appendix C to understand the technical support offering for each individual online service.
14. Question: Is an SSL required for every online service?
Answer: No. An SSL is only required for online services in the “organization-based”, “organization and user-based” online services categories. It is not required for services that fall into the “user-based” and “device-based” online services categories. For example, Microsoft Exchange Hosted Filtering is in the “user-based” and “device-based” online service categories. You do not need to acquire an SSL to subscribe to Microsoft Exchange Hosted Filtering.
15. Question: Why are there “Add-on SLs” that allow me to enhance the use of my online service for my entire organization, but no “Add-on USL” that allows me to enhance the use of my online service for a particular user?
Answer: Enhanced online services for individual users are offered through multiple tiers. For example, MSN Encarta Online offers an “Academic USL” and a “Premium USL”. The user on the Premium online service has access to an enhanced level of online service compared to the user on the Academic online service. At this time, there are no “step-ups” to enable a user on the Academic online service to move to the Premium online service in the middle of the subscription term. However, upon renewal at the end of the subscription term, you can subscribe users to the Premium online service instead of the Academic online service.
16. Question: Can I reassign a USL from one of my users to another, or reassign a DSL from one of my devices to another?

Answer: The reassignment for USLs and DSLs is similar to the reassignment for User CALs and Device CALs. You may permanently reassign a USL from one of your users to another, or a DSL from one of your devices to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent, or a DSL to one of your loaner devices while your first device is out of service.

17. Question: Can I pool access to a service through one of my devices on behalf of multiple devices to avoid acquiring licenses for those additional devices? Can I pool access to a service through one of my users on behalf of multiple users to avoid acquiring licenses for those additional users?

Answer: No. The “multiplexing rule” applies to USLs and DSLs similar to User CALs and Device CALs. Please see “The Multiplexing Brief” at http://download.microsoft.com/download/8/7/3/8733d036-92b0-4cb8-8912-3b6ab966b8b2/multiplexing.doc for additional details.
Appendix A – Microsoft Online Services by Program
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Please see http://www.microsoft.com/licensing/default.mspx for more information on Microsoft Volume Licensing programs.
Appendix B – Microsoft Online Services by Category
	Organization-based Online Services
	Organization and User-based Online Services
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	· Antigen Enterprise Manager
· Microsoft Learning Solutions MCP  Services
· Microsoft Learning Solutions Technical eLearning Course Collection 
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	· MapPoint® Web Services 
· MSN Encarta® Online Academic
· MSN Encarta Online Premium
· Office Live Communications Server (LCS) Public Instant Messaging Connectivity (LCS PIC)
· Office Live Meeting

	User-based Online Services
	Device-based Services
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	· Antigen for Instant Messaging

· Forefront Security for Exchange Server
· Forefront Security for SharePoint

· Microsoft Exchange Hosted Archive

· Microsoft Exchange Hosted Continuity

· Microsoft Exchange Hosted Encryption

· Microsoft Exchange Hosted Filtering

· Microsoft Learning Solutions eLearning Library

· Microsoft Learning Solutions eReference Library

· Office Groove Enterprise Services
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	· Antigen for Instant Messaging

· Forefront Security for Exchange Server
· Forefront Security for SharePoint

· Microsoft Exchange Hosted Filtering

· Office Groove Enterprise Services




Appendix C – Overview of Individual Microsoft Online Services
This appendix contains 1-page overviews and frequently asked questions (FAQs) for each of the Microsoft Online Services. The 1-page overview is presented in the following format. Please review it to understand how to use the 1-page overview for each online service.
	Overview
This section provides a brief description of the functionality and value of the online service.
	Key Features
This section lists the key features, highlights, and differentiators of the online service.
	Additional Notes
This section lists other key pieces of information about the online service – including support policies, technical dependencies, and links to additional resources.

	Licensing Model
This section provides a brief description of the licensing model for the online service – including which licenses are required to subscribe to the online service, and the precise functionality that each license enables.
	Program Availability
This section lists the Microsoft Volume Licensing programs through which you can acquire the online service.
Pricelist Product Family
This section provides the precise text of the online service’s Product Family to help you and your preferred reseller locate the appropriate SKUs/part numbers within the Microsoft Volume Licensing pricelist. 
Pricelist SKU Descriptions (example)
This section provides the sample text of the SKUs/part numbers for SSLs, USLs, and Add-on SLs for the online service to help you and your preferred reseller locate the appropriate SKUs/part numbers within the Microsoft Volume Licensing pricelist. This text may differ depending on the Microsoft Volume Licensing program through which you are acquiring the service, but is provided as an example.
	How to Order and Activate
This section lists the precise steps to order and activate the online service. 


Antigen Enterprise Manager – Overview
	Overview
Antigen Enterprise Manager helps businesses centrally manage the security of their Antigen for Exchange, Antigen for SMTP Gateways, and Antigen Spam Manager solutions. The online service provides software that is locally installed on your servers, and ongoing updates for that software. Its central console simplifies the management of Antigen antivirus, anti-spam and content filtering technologies, enabling these layered defenses with centralized deployment, configuration and update distribution for maximum protection against the latest security threats. The online service also ensures performance of Antigen servers with monitoring and notification features, as well as extensive reporting tools that allow administrators to easily summarize detected threat activity across the organization.
	Key Features
· Centralized deployment and configuration of Antigen servers
· Centralized updates
· Comprehensive reports
· Report distribution
· Outbreak and engine alerts
	Additional Notes
· One-hundred percent of your spend on Antigen Enterprise Manager counts toward the accumulation of Software Assurance benefits, including technical support benefits (e.g., 24x7 unlimited web support, phone support incidents based on spend).
· Please see http://www.microsoft.com/antigen/ for more information.

	Licensing Model
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· Antigen Enterprise Manager SSL – Each SSL enables you to install and use the software on one of your servers to manage all the Antigen installations in your organization. It also permits you to receive updates to that software on that server through the online service. 
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription
Pricelist Product Family
· Antigen Enterprise Manager
Pricelist SKU Descriptions (example)
· SSL – Antigen Enterprise Managr All Lng Monthly Subscription MVL Services
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. If you are an Open Value customer, Microsoft will send you a confirmation of your order by email. Within 5-10 days after order confirmation, you will receive a CD of your licensed version of Antigen. 
3. If you are a Select or EA customer, you can download your licensed version of Antigen immediately from the MVLS download site. You will also receive your Antigen software in your VL media kit.
4. To use your licensed version of Antigen, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Antigen running, you can simply run an in-place upgrade to install the correct license file.


Antigen Enterprise Manager – Frequently Asked Questions (FAQs)
	1. Question: How many SSLs for Antigen Enterprise Manager does my organization need?
Answer: It depends on how much management capability you need. You need an SSL for every server on which you install and run the Antigen Enterprise Manager online service. However, you do not need a USL for the individual users or devices managed by Antigen Enterprise Manager.
2. Question: Do I have to delete the Antigen Enterprise Manager software that I install on my servers if I am no longer subscribed to the online service?
Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.
	 


Antigen for Instant Messaging – Overview
	Overview
Antigen for Instant Messaging is an advanced antivirus and content filtering solution that helps business protect their Live Communications Server deployments from viruses, worms, and inappropriate content. The online service provides software that is locally installed on your collaboration servers, and ongoing updates and signatures for that software. It offers a layered, multiple scan engine approach to help stop the latest threats before they impact business and users. Scanning and management innovations, along with tight Live Communications Server integration, maximize administrator control and server availability. Content and file filtering technologies ensure that organizations can eliminate inappropriate language and dangerous attachments from IM conversations and file transfers.
	Key Features
· Management of multiple, industry-leading antivirus scan engines 
· Bias settings and scanning innovations for Live Communications Server availability and performance
· Flexible content and file filtering
· Secure, automated engine updates
	Additional Notes
· One-hundred percent of your spend on Antigen for Instant Messaging counts toward the accumulation of Software Assurance benefits, including technical support benefits (e.g., 24x7 unlimited web support, phone support incidents based on spend).
· Please see http://www.microsoft.com/antigen/ for more information.
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· Antigen for Instant Messaging USL/DSL – Each USL  (DSL) permits one of your named users (one of your devices used to access instant messages) to process instant messages through the service. You may install the software related to the service on your devices for use with the service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Antigen for Instant Msging

Pricelist SKU Descriptions (example)

· USL – Antigen Instnt Msging All Lng Monthly Subscription MVL Per User

· DSL - Antigen Instnt Msging All Lng Monthly Subscription MVL Per Device
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft will send you a confirmation of your order by email. Within 5-10 days after order confirmation, you will receive a CD of your licensed version of Antigen. 

3. If you are a Select or EA customer, you can download your licensed version of Antigen immediately from the MVLS download site. You will also receive your Antigen software in your VL media kit.

4. To use your licensed version of Antigen, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Antigen running, you can simply run an in-place upgrade to install the correct license file.


Antigen for Instant Messaging – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Antigen for Instant Messaging? Which devices in my organization need a DSL for Antigen for Instant Messaging?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has instant messages processed through Antigen for Instant Messaging needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access instant messages that are processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (e.g., pooling and multiplexing).

2. Question: Can I reassign an Antigen for Instant Messaging USL from one user to another? Can I reassign an Antigen for Instant Messaging DSL from one device to another?

Answer: You may permanently reassign an Antigen for Instant Messaging USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign an Antigen for Instant Messaging DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

3. Question: Do I have to delete the Antigen for Instant Messaging software that I install on my collaboration servers if I am no longer subscribed to the online service?
Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.
	


Forefront Security for Exchange Server – Overview
	Overview
Microsoft Forefront Security for Exchange Server includes multiple scan engines from industry-leading security firms integrated in a single solution to help businesses protect their Exchange messaging environments from viruses, worms, and spam. Microsoft Forefront Security for Exchange Server includes multiple scan engines from industry-leading security firms integrated in a single solution to help businesses protect their Exchange messaging environments from viruses, worms, and spam.  It ships with and integrates multiple industry-leading antivirus engines to provide comprehensive, layered protection against the latest threats.  Through deep integration with Exchange Server, scanning innovations and performance controls, Forefront Security for Exchange Server helps protect messaging environments while maintaining uptime and optimizing server performance.  Forefront Security for Exchange Server also enables administrators to easily manage configuration and operation, automated scan engine signature updates and reporting at the server and enterprise level.  It ships with and integrates multiple industry-leading antivirus engines to provide comprehensive, layered protection against the latest threats.  Through deep integration with Exchange Server, scanning innovations and performance controls, Forefront Security for Exchange Server helps protect messaging environments while maintaining uptime and optimizing server performance.  Forefront Security for Exchange Server also enables administrators to easily manage configuration and operation, automated scan engine signature updates and reporting at the server and enterprise level.
	Key Features
· Management of multiple, industry-leading antivirus scan engines 
· Bias settings and scanning innovations for Exchange Server availability and performance
· Flexible content and file filtering
· Secure, automated engine updates
	Additional Notes
· One-hundred percent of your spend on Forefront Security for Exchange Server counts toward the accumulation of Software Assurance benefits, including technical support benefits (e.g., 24x7 unlimited web support, phone support incidents based on spend).
· Migration Protection.  Customers who purchase Forefront Security for Exchange Server to help protect Microsoft Exchange Server 2007 will also be licensed to use the Microsoft Antigen for Exchange, Microsoft Antigen for SMTP Gateways, and Microsoft Antigen Spam Manager to help protect their Microsoft Exchange Server 2003 and Microsoft Exchange Server 2000 environments.  This helps ensure that the entire messaging environment is protected during migration to Exchange 2007.

· Localization.  Forefront Security for Exchange Server is localized in 11 languages, making it easier for administrators to manage their messaging server security in the language of their region. Manage Exchange Server security in the regional language of choice by obtaining Forefront Security for Exchange Server in one of these 11 languages: English, German, French, Japanese, Italian, Spanish, Korean, Chinese (Simplified), Chinese (Traditional), Portuguese (Brazil), and Russian.
· Please see http://www.microsoft.com/Forefront/ for more information.
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· Forefront Security for Exchange Server  USL/DSL – Each USL (DSL) permits one of your named users (one of your devices used to access email) to process email through the service. You may install the software related to the service on your devices for use with the service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Forefront Sec Exchange Svr
Pricelist SKU Descriptions (example)

· USL – Forefront Sec ExchangeSvr All Lng Monthly Subscription MVL Per User
· DSL - Forefront Sec ExchangeSvr All Lng Monthly Subscription MVL Per Device
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft will send you a confirmation of your order by email. Within 5-10 days after order confirmation, you will receive a CD of your licensed version of Forefront. 

3. If you are a Select or EA customer, you can download your licensed version of Forefront immediately from the MVLS download site. You will also receive your Forefront software in your VL media kit.

4. To use your licensed version of Forefront, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Forefront running, you can simply run an in-place upgrade to install the correct license file.


Forefront Security for Exchange Server – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Forefront Security for Exchange Server? Which devices in my organization need a DSL for Forefront Security for Exchange Server?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has email processed through Forefront Security for Exchange Server needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access email that is processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (e.g., pooling and multiplexing).

2. Question: Can I reassign an Forefront Security for Exchange Server USL from one user to another? Can I reassign an Forefront Security for Exchange Server DSL from one device to another?
Answer: You may permanently reassign an Forefront Security for Exchange Server USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign an Forefront Security for Exchange Server DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

3. Question: Do I have to delete the Forefront Security for Exchange Server software that I install on my messaging servers if I am no longer subscribed to the online service?
Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.
	


Forefront Security for SharePoint – Overview
	Overview
Microsoft Forefront Security for SharePoint ships with multiple scan engines from industry-leading vendors and provides content controls to help businesses protect their Microsoft Office SharePoint 2007 and Windows SharePoint Services 3.0 collaboration environments from documents containing malicious code, confidential information, and inappropriate content.  The online service provides software that is locally installed on your servers, and ongoing updates and signatures for that software. Microsoft Forefront Security for SharePoint manages and integrates industry-leading antivirus engines to provide comprehensive protection against the latest threats to help ensure documents are safe before they are saved to or retrieved from the SharePoint document library.  In addition, documents can be scanned for company sensitive information, profanity or other administrator- defined content policies. Through deep integration with Office SharePoint 2007 and Windows SharePoint Services 3.0, Forefront Security for SharePoint helps protect your collaboration environment while maintaining uptime and optimizing performance.  Forefront Security for SharePoint also enables administrators to easily manage product configuration and, operation, automated antivirus signature updates and reporting at the server and enterprise level.
	Key Features
· Management of multiple, industry-leading antivirus scan engines 
· Bias settings and scanning innovations for SharePoint Portal Server and Windows SharePoint Services availability and performance
· Flexible content and file filtering
· Secure, automated engine updates
	Additional Notes
· One-hundred percent of your spend on Forefront Security for Sharepoint counts toward the accumulation of Software Assurance benefits, including technical support benefits (e.g., 24x7 unlimited web support, phone support incidents based on spend).
· Migration Protection.  Customers who purchase Forefront Security for SharePoint to help protect Microsoft Office SharePoint 2007 and Windows SharePoint Services 3.0 collaboration Microsoft SharePoint 2003 environments will also be licensed to use Antigen for SharePoint to help protect their Microsoft SharePoint 2003 Microsoft Office SharePoint 2007 and Windows SharePoint Services 3.0 collaboration environments.  

· Localization.  Forefront Security for SharePoint is localized into 11 languages, making it easier for administrators to manage their collaboration server security in the language of their region. Manage collaboration server security in the regional language of choice by obtaining Forefront Security for SharePoint in one of thesesupports 11 languages, including: English, German, French, Japanese, Italian, Spanish, Korean, Chinese (Simplified), Chinese (Traditional), Portuguese (Brazil), and Russian.
· Please see http://www.microsoft.com/Forefront/ for more information.
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· Forefront Security for Sharepoint USL/DSL – Each USL (DSL) permits one of your named users (one of your devices used to access email) to process email through the service. You may install the software related to the service on your devices for use with the service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Forefront Sec SharePoint

Pricelist SKU Descriptions (example)

· USL – Forefront Sec SharePoint All Lng Monthly Subscription MVL Per User
· DSL - Forefront Sec SharePoint All Lng Monthly Subscription MVL Per Device
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft will send you a confirmation of your order by email. Within 5-10 days after order confirmation, you will receive a CD of your licensed version of Forefront. 

3. If you are a Select or EA customer, you can download your licensed version of Forefront immediately from the MVLS download site. You will also receive your Forefront software in your VL media kit.

4. To use your licensed version of Forefront, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Forefront running, you can simply run an in-place upgrade to install the correct license file.


Forefront Security for SharePoint – Frequently Asked Questions (FAQs)
	4. Question: Which users in my organization need a USL for Forefront Security for Sharepoint? Which devices in my organization need a DSL for Forefront Security for Sharepoint?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has email processed through Forefront Security for Sharepoint needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access email that is processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (e.g., pooling and multiplexing).

5. Question: Can I reassign an Forefront Security for Sharepoint USL from one user to another? Can I reassign an Forefront Security for Sharepoint  DSL from one device to another?
Answer: You may permanently reassign an Forefront Security for Sharepoint USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign an Forefront Security for Sharepoint DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

1. Question: Do I have to delete the Forefront Security for Sharepoint software that I install on my servers if I am no longer subscribed to the online service?
Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.
	


MapPoint Web Services – Overview
	Overview
MapPoint Web Services enables enterprises and independent software developers to integrate location-based services—such as maps, driving directions, and proximity searches—into their applications and business processes. MapPoint Web Services also provide an extensive set of mapping-related content such as business listings and points of interest that can be used within your applications. By using MapPoint Web Services in your business solutions, you can improve business results through better discoverability of store locations and business assets. There are two tiers of the online service:
· Standard Edition – enables you to find and render location-based services
· Professional Edition – enables you to find, render, and route location-based services
	Key Features
· Powerful mapping capabilities
· Flexible programming interface
· Integration with Microsoft .NET and other web services
· International coverage
· Web site and speech-enabled locators
· Fleet and asset tracking
· Mobile location services
· Travel portals
· Call-center applications
	Additional Notes
· MapPoint Web Services offers unlimited 24x7 phone support, but does not count towards the accumulation of Software Assurance benefits.
· Please see http://www.microsoft.com/mappoint/products/webservice/default.mspx for more information.
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· MapPoint Web Services Standard (Professional) Edition SSL – Each SSL enables your organization to connect to the Standard (Professional) edition of the online service.
· MapPoint Web Services USL – Each USL permits one of your named users to obtain and process location-based data through the online service.
· MapPoint Web Services Transactions Add-On SL – Each Add-on SL permits non-named users (unauthenticated) to obtain and process location-based data through the online service based on transactions per month per Add-on SL.
	Program Availability
· Select License, Open Value, Enterprise Agreement, Open Value Subscription, Enterprise Agreement Subscription
Pricelist Product Family
· Standard Edition SSL – MapPoint WebService: VL Std
· Professional Edition SSL – MapPoint WebService: VL Pro
· USLs and Add-on SLs – MP Webser VL User SL&Add-on SL
Pricelist SKU Descriptions (example)
· Standard Edition SSL –  MapPoint Web Serv:VL Std All Languages Monthly Subscription MVL Services
· Professional Edition SSL – MapPoint Web Serv:VL Pro All Languages Monthly Subscription MVL Services
· USL – MP Wbsr VL User SL&Add-SL All Languages Monthly Subscription MVL Per User
· Add-on SL – MP Wbsr VL User SL&Add-SL All Languages Monthly Subscription MVL 1MnTrx Add On
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. You must activate the online service at: https://Mappoint-css.partners.extranet.microsoft.com/MwsSignup/vlEval.aspx.
3. The specified contact receives the e-mail authorization required to begin using the online service.


MapPoint Web Services – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for MapPoint Web Services?
Answer: Every one of your named users that has the ability to obtain and process location-based data through MapPoint Web Services needs a USL for the online service. This includes users that provide or receive location-based data to/from other users for processing on their behalf.
2. Question: Can I order any MapPoint Web Services USLs without ordering any MapPoint Web Services SSLs?
Answer: A MapPoint Web Services Standard (Professional) Edition SSL enables your organization to connect to the Standard (Professional) Edition of the online service. A MapPoint Web Services USL enables one of your users to obtain and process location-based data through the online service – regardless of whether you have subscribed to the Standard or Professional Edition of the online service. The same USL can be used with either SSL. You need at least one SSL for your organization. However, If you have already enabled your organization to connect to the online service by previously purchasing an SSL, you can enable additional users to obtain and process location-based data through the online service by purchasing only additional USLs.
3. Question: When do I need a MapPoint Web Services Add-on SL? 
Answer: A MapPoint Web Services USL enables a named user to use the online service. A MapPoint Web Services Add-on SL enables unauthenticated users to obtain and process location-based data through the online service on a monthly transaction basis. For example, for most web sites over the Internet that provide location-based data for retail stores, the user that receives the location-based data is not authenticated by your organization. You can enable unauthenticated users to use the online service by acquiring Add-on SLs. You can acquire:
•
50,000 transactions per month Add-on SL
•
100,000 transactions per month Add-on SL
•
1,000,000 transactions per month Add-on SL
Similar to MapPoint Web Services USLs, you can use a MapPoint Web Services Add-on SL with either the Standard or Professional Edition of the online service. The same Add-on SL can be used with either SSL.
4. Question: What if unauthenticated users conduct more transactions than the amount I have properly licensed through MapPoint Web Services Add-on SLs?
Answer: You must immediately place an order for additional transactions by acquiring additional Add-on SLs to enable additional transactions for unauthenticated users to obtain location-based data.
5. Question: Can I rollover unused transactions acquired through a MapPoint Web Services Add-on SL from one month to the next?
Answer: Yes, you can rollover unused transactions from one month to the next. However, you must use all unused transactions by the end of your subscription term.
	6. Question: Can I reassign a MapPoint Services USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
7. Question: Is MapPoint Web Services available in all regions?
Answer: No. It is available only in the United States, Canada, Western Europe, and Australia.


Microsoft Exchange Hosted Archive – Overview
	Overview
Microsoft Exchange Hosted Archive is a hosted service for email and instant message archival. It helps businesses satisfy regulatory and corporate governance requirements for message retention, monitoring and reporting. It can be accessed through a secure, web-based interface to perform flexible searches on the indexed message store for compliance or legal discovery purposes. The web-based interface can also be used as a fully-functional backup email system. The online service requires no upfront capital investment and minimal IT administration, freeing scarce IT resources to focus on other value-producing initiatives.
	Key Features
· Search, retrieve, restore, extract email and instant messages
· Ease regulatory and legal compliance
· Intuitive web-based user interface
· Enable email continuity
· Hosted service convenience
· Simplified deployment
· Always-on
	Additional Notes
· Microsoft Exchange Hosted Filtering is a technical prerequisite for Microsoft Exchange Hosted Archive. You are required to acquire and deploy Filtering if you order Archive.
· Microsoft Exchange Hosted Archive service is a technical prerequisite for Microsoft Exchange Hosted Archive Extra Storage.

· Microsoft Exchange Hosted Continuity functionality is included in Microsoft Exchange Hosted Archive. It is not necessary to place an order for both Continuity and Archive.
· Microsoft Exchange Hosted Archive offers unlimited 24x7 web and phone support, in addition to the accumulation of Software Assurance technical support benefits.
· Please see http://www.microsoft.com/exchange/services/ for more information.
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· Microsoft Exchange Hosted Archive USL – Each USL permits one of your named users to access the online service and store (3.6 GB per month) and process subscriber data through the online service.
· Microsoft Exchange Hosted Archive EXT Add-on SL – Each Add-on SL increases the size of your organization’s storage limit per month, to be shared across all of your licensed users.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription
Pricelist Product Family(ies)
· MS Exchange Hosted Archive
· MS Exchange Hosted Archive EXT

Pricelist SKU Descriptions (examples)
· USL – MS Exch Hosted Archive All Lng Monthly Subscription MVL Per User
· Add-on SL – MS Exch Hosted Archive All Lng Monthly Subscription MVL Services ExtraStor
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. The notices contact for your volume licensing enrollment will receive a confirmation of your order by email from Microsoft within 5 – 10 days. Detailed instructions for activating your online service(s) will be included in the confirmation email. Technical information about your email environment (e.g., domain names, IP addresses) will be needed at activation.
3. Please visit the link at https://licensing.microsoft.com/, under “Licensing Highlights” to activate the online service.


Microsoft Exchange Hosted Archive – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Archive?
Answer: Every user that has subscriber data stored or processed through Microsoft Exchange Hosted Archive needs a USL for the online service. This includes users that provide or receive subscriber data to/from other users for storage or processing on their behalf. 
2. Question: When do I need a Microsoft Exchange Hosted Archive Add-on SL? Which users in my organization are allowed to use the storage I acquire through a Microsoft Exchange Hosted Archive Add-on SL?
Answer: Each Microsoft Exchange Hosted Archive USL provides a named user with 3.6 GB of storage per month. If you need additional storage, you should acquire an Add-on SL. Each Add-on SL provides 1 GB of storage per month that is to be shared across all users in your organization that have been assigned a USL. You can allocate the storage to licensed users as you wish – more to some and less to others. However, you cannot allocate more than the total amount of storage you have properly licensed. You cannot allocate storage to users that have not been assigned USLs for the online service.
3. Question: What if I store more than the amount I have properly licensed through Microsoft Exchange Hosted Archive USLs and Add-on SLs?
Answer: You must immediately place an order for additional storage, either by acquiring USLs for additional users that are using the online service, or Add-on SLs to enable additional storage for your organization.
4. Question: Are there any online services that I have to acquire and deploy along with Microsoft Exchange Hosted Archive?
Answer: Yes. You must acquire and deploy Microsoft Exchange Hosted Filtering. It is a technical prerequisite for Microsoft Exchange Hosted Archive.
5. Question: Can I reassign a Microsoft Exchange Hosted Archive USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
	


Microsoft Exchange Hosted Continuity – Overview
	Overview
Microsoft Exchange Hosted Continuity is an always available business continuity solution that protects and ensures access to email for a business and its employees. It provides a secure and intuitive web interface for organizations to access their previous 30 days of email, as well as compose new email. The online service requires no upfront capital investment and minimal IT administration, providing a valuable business continuity solution for use during network outages.
	Key Features
· Full email functionality, including read, compose, send and receive
· Access to 30-days of historical mail
· Intuitive web-based user interface
· Hosted service convenience
· Simplified deployment
· Always-on
	Additional Notes
· Microsoft Exchange Hosted Filtering is a prerequisite for Microsoft Exchange Hosted Continuity. You are required to acquire and deploy Filtering if you order Continuity.
· Microsoft Exchange Hosted Continuity functionality is included in Microsoft Exchange Hosted Archive. It is not necessary to place an order for both Continuity and Archive.
· Microsoft Exchange Hosted Continuity offers unlimited 24x7 web and phone support, in addition to the accumulation of Software Assurance technical support benefits.
· Please see http://www.microsoft.com/exchange/services/ for more information.
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· Microsoft Exchange Hosted Continuity USL – Each USL permits one of your named users to store (30 days worth) and process subscriber data through the online service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription
Pricelist Product Family
· MS Exchange Hosted Continuity
Pricelist SKU Descriptions (example)
· USL – MS Exch Hosted Continuity All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. The notices contact for your volume licensing enrollment will receive a confirmation of your order by email from Microsoft within 5 – 10 days. Detailed instructions for activating your online service(s) will be included in the confirmation email. Technical information about your email environment (e.g., domain names, IP addresses) will be needed at activation.  
3. You must activate the online service at: https://licensing.microsoft.com/, under “Licensing Highlights”.


Microsoft Exchange Hosted Continuity – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Continuity?
Answer: Every user that has subscriber data stored or processed through Microsoft Exchange Hosted Continuity needs a USL for the online service. This includes users that provide or receive subscriber data to/from other users for storage or processing on their behalf.
2. Question: Are there any online services that I have to acquire and deploy along with Microsoft Exchange Hosted Continuity?
Answer: Yes. You must acquire and deploy Microsoft Exchange Hosted Filtering. It is a technical prerequisite for Microsoft Exchange Hosted Continuity.
3. Question: Can I reassign a Microsoft Exchange Hosted Continuity USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
	


Microsoft Exchange Hosted Encryption – Overview
	Overview
Microsoft Exchange Hosted Encryption is a convenient, easy-to-use email encryption service that helps to safely deliver confidential business communications. It enables organizations to set gateway-policies to trigger the encryption of sensitive data. The online service requires no complicated key and password exchanges and no onsite software or hardware to install and maintain, reducing the cost and complexity of deploying encryption enterprise-wide.
	Key Features
· Encrypted email delivered directly to the desktop; not a web service
· Policy-based encryption
· No hardware or client side software to install and maintain
· Hosted service convenience
· Simplified deployment
· Always-on
	Additional Notes
· Microsoft Exchange Hosted Filtering is a prerequisite for Microsoft Exchange Hosted Encryption. You are required to acquire and deploy Filtering if you order Encryption.
· Microsoft Exchange Hosted Encryption offers unlimited 24x7 web and phone support, in addition to the accumulation of Software Assurance technical support benefits.
· Please see http://www.microsoft.com/exchange/services/ for more information.
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· Microsoft Exchange Hosted Encryption USL – Each USL permits one of your named users to process subscriber data through the online service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription
Pricelist Product Family
· MS Exchange Hosted Encryption
Pricelist SKU Descriptions (example)
· USL – MS Exch Hosted Encryption All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. The notices contact for your volume licensing enrollment will receive a confirmation of your order by email from Microsoft within 5 – 10 days. Detailed instructions for activating your online service(s) will be included in the confirmation email. Technical information about your email environment (e.g., domain names, IP addresses) will be needed at activation.  
3. You must activate the online service at: https://licensing.microsoft.com/, under “Licensing Highlights”.


Microsoft Exchange Hosted Encryption – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Encryption?
Answer: Every user that has subscriber data processed through Microsoft Exchange Hosted Encryption needs a USL for the online service. This includes users that provide or receive subscriber data to/from other users for processing on their behalf.
2. Question: Are there any online services that I have to acquire and deploy along with Microsoft Exchange Hosted Encryption?
Answer: Yes. You must acquire and deploy Microsoft Exchange Hosted Filtering. It is a technical prerequisite for Microsoft Exchange Hosted Encryption.
3. Question: Can I reassign a Microsoft Exchange Hosted Encryption USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
	


Microsoft Exchange Hosted Filtering – Overview
	Overview
Microsoft Exchange Hosted Filtering is an effective, easy to deploy hosted service for protecting inbound and outbound business email from spam, phishing scams, and viruses. It employs multi-layered defenses to block email malware from reaching your corporate gateway. In addition, the online service provides rich email policy rule writing tools to enforce corporate and regulatory policies governing email usage and disaster recovery tools to queue mail for delivery in the event of an email server outage. The online service requires no upfront capital investment and minimal IT administration, freeing scarce IT resources to focus on other value-producing initiatives.
	Key Features
· Highly-accurate anti-spam and anti-virus filtering
· Flexible email policy rule-writing engine
· Multilanguage end-user interfaces
· No hardware or client side software to install and maintain
· Hosted service convenience
· Simplified deployment
· Always-on
	Additional Notes
· Microsoft Exchange Hosted Filtering offers unlimited 24x7 web and phone support, in addition to the accumulation of Software Assurance technical support benefits.
· Microsoft Exchange Hosted Filtering offers service level agreements (SLA). The SLAs can be found at :  http://www.microsoft.com/exchange/services/filtering.mspx.       If an SLA is breached by Microsoft, the customer must notify Client Services support at :  http://www.microsoft.com/exchange/services/support.mspx to be entitled to any applicable remedy.
· Please see http://www.microsoft.com/exchange/services/ for more information.
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· Microsoft Exchange Hosted Filtering USL/DSL – Each USL (DSL) permits one of your named users (one of your devices used to access subscriber data) to process subscriber data through the service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· MS Exchange Hosted Filtering

Pricelist SKU Descriptions (example)

· USL – MS Exch Hosted Filtering All Lng Monthly Subscription MVL Per User

· DSL - MS Exch Hosted Filtering All Lng Monthly Subscription MVL Per Device
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. The notices contact for your volume licensing enrollment will receive a confirmation of your order by email from Microsoft within 5 – 10 days. Detailed instructions for activating your online service(s) will be included in the confirmation email. Technical information about your email environment (e.g., domain names, IP addresses) will be needed at activation.  

3. You must activate the online service at: https://licensing.microsoft.com/, under “Licensing Highlights”.


Microsoft Exchange Hosted Filtering – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Filtering?

Answer: Every user that has subscriber data processed through Microsoft Exchange Hosted Filtering needs a USL for the service. This includes users that provide subscriber data to other users for processing on their behalf.

2. Question: Can I reassign Microsoft Exchange Hosted Filtering USL from one user to another? Can I reassign a Microsoft Exchange Hosted Filtering DSL from one device to another?

Answer: You may permanently reassign a Microsoft Exchange Hosted Filtering USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign a Microsoft Exchange Hosted Filtering DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

3. 
	


Microsoft Learning Solutions

	Overview
Microsoft Learning Solutions offers a comprehensive set of technical learning resources, which include Official Microsoft E-Learning courses and libraries, online e-reference libraries and vouchers for Microsoft Certification exams. A key benefit to this online services subscription is the access to a fully Microsoft-hosted learning environment which enables easy access for technical staff to validate and practice new skills in a safe, virtual hands-on lab environment providing ease of management as well as more timely updates than a self-hosted solution. There are four Microsoft Learning Solutions offered through the online service:

· Microsoft Learning Solutions Technical eLearning Course Collection

· Microsoft Learning Solutions MCP Services

· Microsoft Learning Solutions eLearning Library

· Microsoft Learning Solutions eReference Library
	Key Features
· Faster software deployments and migrations

· Improved business productivity

· Reduced support costs

· Relevant targeted content right from the experts at Microsoft

· Easy to manage

· Cost effective
	Additional Notes
· Microsoft Learning Solutions has a separate support policy, and does not count towards the accumulation of Software Assurance Benefits. It offers unlimited 24x7 web support and 24x5 phone support. Please see https://www.microsoftelearning.com/help/contactUs.aspx for more information. 

· Please see www.microsoft.com/learning/mls/ for more information.

	Licensing Model
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· Microsoft Learning Solutions Technical eLearning Course Collection SSL
· Microsoft Learning Solutions MCP Services SSL
Each SSL enables your organization to connect to the online services for a certain number of named users or for a certain number of courses. See the frequently asked questions for more information.
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· Microsoft Learning Solutions eLearning Library USL
· Microsoft Learning Solutions eReference Library USL – 

Each USL permits one of your named users to access and use the online service.
	Program Availability
· Select License, Enterprise Agreement, Enterprise Agreement Subscription

Pricelist Product Family
· Technical and  eLearning Library Services – MS Learning Solutions eLearn

· eReference Library Services – MS Learning Solutions eRef

· MCP Exam Services – MS Learning Solutions MCP

Pricelist SKU Descriptions (example)

· Technical eLearning SSL – Learning Solutions eLearn All Lng Monthly Subscr MVL Tech Acc Code Srvcs

· MCP Exam Services SSL – Learning Solutions MCP All Lng Monthly Subscr MVL 25 Exams/mon Services

· Technical eLearning Library USL – Learning Solutions eLearn All Lng Monthly Subscription MVL Tech eLearn Library 

· eReference Library USL – Learning Solutions eRef All Lng Monthly Subscr MVL ITPro Services
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. Microsoft will send you a confirmation of your order by email. Within 5-10 days after order confirmation, you will receive electronic access codes or Microsoft Certification voucher numbers.

3. You can use Microsoft Learning Solutions with your access codes and voucher numbers immediately. There is no additional activation step.




Microsoft Learning Solutions – Frequently Asked Questions (FAQs)
	1. Question: What are the different types of licences (SSLs and USLs) available for each of the Microsoft Learning Solutions online services?
Answer: 
For Microsoft Learning Solutions Technical eLearning, the following options are available:
· Microsoft Learning Solutions Technical eLearning Services SSL 
For Microsoft Learning Solutions  eLearning Library, the following options are available:
· Microsoft Learning Solutions  Technical eLearning Library USL
· Microsoft Learning Solutions Desktop eLearning Library Services USL

· Microsoft Learning Solutions Business Skills eLearning Library Services USL

For Microsoft Learning Solutions eReference Library , the following options are available:
· Microsoft Learning Solutions Dev eReference Library Services USL
· Microsoft Learning Solutions ITPro eReference Library Services USL
· Microsoft Learning Solutions Tech Combo eReference Library Services USL
· Microsoft Learning Solutions Helpdesk Support eReference Library Services USL
For Microsoft Learning Solutions MCP Services, the following options are available:
· Microsoft Learning Solutions MCP Services SSL (1, 5, 25, or 50 exams/month)
2. Question: Are Microsoft Learning Solutions available in every language?
Answer: No. They are only available in English.
	


MSN Encarta Online – Overview
	Overview
MSN® Encarta Online provides information seekers access to online reference content and tools to get what they need quickly with confidence. There are two tiers of the online service:
· MSN Encarta Premium Online – provides commercial organizations with a wealth of articles, multimedia, and search tools.
· MSN Encarta Academic Online – provides academic organizations and schools with the ease-of-use and currency of an online reference, with the quality, reliability, and multimedia content of MSN Encarta Premium. The home page focuses on helping students search Encarta’s rich content resources, and provides homework tools to help students start and complete high-quality assignments.
	Key Features
· Answers at your fingertips
· Engaging encyclopedia content and multimedia
· Interactive World Atlas
· Comprehensive research tools
· Multilingual translation dictionaries
· Students can use MSN Encarta Academic Online in any of 12 language versions
· Easy access from any computer
· Easy to deploy
· Capability of adding to Microsoft SharePoint® Portal Server pages
	Additional Notes
· MSN Encarta has a separate support policy.
· Please see www.microsoft.com/learning/mls/ for more information.
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· MSN Encarta Premium (Academic) SSL – Each SSL enables a language-specific URL for your organization (academic organization) to connect to the online service.
· MSN Encarta Premium (Academic) USL – Each USL permits one of your named users to access and use the online service.
	Program Availability – MSN Encarta Premium
· Enterprise Agreement, Enterprise Agreement Subscription, Select License
Program Availability – MSN Encarta Academic
· Select Academic, Campus and School Agreement, Service Provider License Agreement
Pricelist Product Family
· Premium – Encarta Premium Online
· Academic – Encarta Academic Online
Pricelist SKU Descriptions (example)
· Premium SSL – Encarta Premium Online All Lng Monthly Subscription MVL Services
· Premium USL – Encarta Premium Online All Lng Monthly Subscription MVL Per User
· Academic SSL – Encarta Academic Online All Lng Monthly Subscription MVL Services
· Academic USL – Encarta Academic Online All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. You must activate the online service at: http://license.encarta.msn.com.
3. The specified contact receives the e-mail authorization required to begin using the online service.


MSN Encarta Online – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for MSN Encarta Online?
Answer: Every one of your named users that has the ability to access and use the MSN Encarta Online needs a USL for the online service. This includes users that provide or receive content to/from other users for processing on their behalf.
2. Question: Can I order any MSN Encarta Online USLs without ordering any MSN Encarta Online SSLs?
Answer: An MSN Encarta Online SSL enables a language-specific URL for your organization. An MSN Encarta Online USL enables one of your users to access and use the online service. You need at least one SSL for your organization. However, If you have already enabled your organization to connect to the online service by previously purchasing an SSL, you can enable additional users to access and use the online service by purchasing only additional USLs.
3. Question: Can I reassign an MSN Encarta Online USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
4. Question: Can I acquire and deploy MSN Encarta Academic Online if I am not an academic institution?
Answer: No. If you are not an academic institution, you must order MSN Encarta Premium Online SSLs and USLs.
5. Question: Is MSN Encarta Online available in all regions?
Answer: No. It is only available in the United States, Australia, Canada, France, Germany, Italy, Japan, Mexico, Netherlands, Spain, and the United Kingdom.
	


Office Groove Enterprise Services – Overview

	Overview

Office Groove Enterprise Services is a set of hosted services that enables organizations to deploy and manage Office Groove 2007 for small numbers of users—typically less than 500. Because it requires no on-site IT infrastructure, Office Groove Enterprise Services is ideal for both the small to midsized organization deploying Office Groove 2007 to all users, and the larger enterprise that wants to deploy Office Groove 2007 to only a small subset of users, such as a specific workgroup, department, or office. If your deployment of Office Groove 2007 grows beyond 500 users, or if you require data integration capabilities, you can easily migrate to Office Groove Server 2007 without disruption to your users. 
	Key Features

Office Groove Enterprise Services is composed specifically of two services: 

· Groove Enterprise Services Manager, which provides Web-based management services such as account configuration, policy setting, and usage reporting.

· Groove Enterprise Services Relay, which provides always-on data relay services to keep Office Groove 2007 clients in sync when they cannot connect directly.
	Additional Notes

Unlike the other Online Services Offerings available through MS Volume Licensing, Groove Enterprise Services is a companion product to the Groove 2007 client software and offers no value if purchased without the client. When purchasing the Groove client software either through the Office Enterprise Suite or through the standalone Groove 2007 client product, the customer must make a decision to either purchase either Groove Enterprise Services or Groove Server 2007 to provide full functionality and managability for the client software.

	Licensing Model
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Groove Enterprise Services USL/DSL – Each USL (DSL) permits one of your named users (one of your devices used to synchronize files and documents) to synchronize files and documents through the service. You may install the software related to the service on your devices for use with the service.


	Program Availability
· Select License, Select License Academic Faculty, Open Value, Enterprise Agreement
Pricelist Product Family

· Office Groove Ent Services

Pricelist SKU Descriptions (example)

· Office Groove Ent Service All Lng Monthly Subscr MVL Per User

· Office Groove Ent Service All Lng Monthly Subscr MVL Per Device


	How to Order and Activate

· Contact your preferred reseller to place your order. Please refer to the Price List Product Family and the Price List SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKU/part numbers

· Once an order has been placed, there are two ways that you may activate your service.

· The notices contact for your Volume Licensing enrollment will recieve a confirmation of the order by email. Instuctions for activating your online service via a link to the customer registration page will be included in the confirmation email. 

· The MVLS link (https://licensing.microsoft.com) also serves as the entry point to guide customers to the Enterprise Services Registration page. 

· At the registration page  you will be prompted to log in using your Windows Live ID (formerly known as Passport ID). Following authentication, you may  begin the 2 step registration and configuration process. Step 1: First, you will be asked to enter information relating to your MVLS contract (Information such as the MS Volume License Agreement #, Company, Contact Name and phone number will be required). Step 2: You will be asked for information needed to configure the Groove Enterprise Services Domain (Administrator email address and domain name)

· Once you have successfully completed your  configuration, the system provisions your account. From this point, you will be active within the Groove Enterprise services product and enabled to begin managing your company's settings.


Office Groove Enterprise Services – Frequently Asked Questions (FAQs)

	1. Question: What is Office Groove Enterprise Services?  

Answer: Office Groove Enterprise Services provides IT organizations with powerful, Web-based tools to centrally manage smaller deployments of Microsoft Office Groove 2007 without any on-site infrastructure.

2. Question: If a customer buys Groove either as a standalone product or in the Office Enterprise Suite, do they need to also buy Groove Enterprise Services?

Answer: Technically, Groove will work as soon as it is downloaded onto your computer. However, if an Enterprise wants manageability and administrative control over the accounts, they will need to purchase Groove Enterprise Services. It is rare that an Enterprise will choose not to purchase Enterprise Services and we recommend that they buy it in order to derive the full value out of their Groove Client purchase.

3. Question: If a customer just buys Groove Enterprise Services and does not buy the Groove Client, what do they get?

Answer: Unlike other MS Online Services, Groove Enterprise Services is not a standalone product but is a companion to the Groove Client. The customer will derive no value from just the purchase of Groove Enterprise Services without also buying the Client software.

4. Question: Does my Office Groove 2007 license grant me access to Office Groove Enterprise Services? 

Answer: No. A subscription to Office Groove Enterprise Services is available through MS Volume Licensing

5. Question: What is included with Office Groove Enterprise Services? 

Answer: Office Groove Enterprise Services includes two primary services: Groove Enterprise Services Manager and Groove Enterprise Services Relay.

6. Question: Does Office Groove Enterprise Services require any hardware or network infrastructure? 

Answer: No. Office Groove Enterprise Services is a Microsoft-hosted, Web-based offering that requires no on-site server infrastructure or changes to network configurations.

 
	7. Question:  What is the difference between Office Groove Enterprise Services and Office Groove Server 2007? 

Answer: Customers consider two criteria when choosing Office Groove Enterprise Services or Office Groove Server 2007: cost and functionality. Generally, Office Groove Enterprise Services is more cost-effective for smaller deployments, while Office Groove Server 2007 is more cost-effective for larger deployments. Office Groove Server 2007 also provides additional functionality such as directory integration and server-side data integration. Larger organizations that value these capabilities should acquire Office Groove Server 2007

1. Question: Which users in my organization need a USL for Office Groove Enterprise Services? Which devices in my organization need a DSL for Office Groove Enterprise Services?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has files and documents synchronized through Office Groove Enterprise Services needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access files and documents that are processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (e.g., pooling and multiplexing).

2. Question: Can I reassign an Office Groove Enterprise Services USL from one user to another? Can I reassign an Office Groove Enterprise Services DSL from one device to another?
Answer: You may permanently reassign an Office Groove Enterprise Services USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign an Office Groove Enterprise Services DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.




Office Live Communications Server (LCS) Public Instant Messaging Connectivity (LCS PIC) – Overview
	Overview
Office Live Communications Server (LCS) 2005 Public Instant Messaging Connectivity (LCS PIC) is an online service that enables your internal users of Office Live Communications Server to connect with customers and partners utilizing MSN, AOL, and Yahoo! public IM services – while providing encrypted and optionally logged connectivity. Using the new Microsoft Office Communicator 2005 client, Live Communications Server-enabled users will have a single-client experience for adding contacts, sending IM, and sharing presence information with users on these public networks. With tools delivered in Live Communications Server 2005 SP1, administrators can authorize public IM connectivity on a individual user basis. These tools allow administrators to enable public IM connectivity for only those corporate users that have a legitimate business need to communicate with customers and partners over one of the public IM service provider networks, thus helping to manage the number of employees using public IM services for personal use.
	Key Features
· Instant message with internal users and users of MSN, AOL, and Yahoo! under a single-client experience
· Share presence information with other users
· Administer and control which instant messenger services are permitted
· Enable log-encrypted messages
· Easy to deploy
	Additional Notes
· Office Live Communications Server (LCS) 2005 SP1 is a prerequisite for LCS PIC. You are required to acquire and deploy LCS 2005 SP1 if you order LCS PIC.
· Office Live Communications Server PIC offers unlimited 24x7 web and phone support, in addition to the accumulation of Software Assurance technical support benefits.
· Please see http://www.microsoft.com/office/livecomm/prodinfo/publicim.mspx for more information.
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· LCS PIC SSL – Each SSL enables your organization to connect to the online service.
· LCS PIC USL – Each USL permits one of your named users to process instant messages through the online service.
	Program Availability
· Select License, Select License (Academic), Open Value, Enterprise Agreement, Enterprise Agreement Subscription 
Pricelist Product Family
· Office LCS Connect to Public IM
Pricelist SKU Descriptions (example)
· SSL –  Office LCS Connct Pblc IM All Languages Monthly Subscription MVL Services
· USL – Office LCS Connct Pblc IM All Languages Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. You must activate the online service at: https://main.placeware.com/LCSVL/.
3. The specified contact receives the e-mail authorization required to begin using the online service.


Office Live Communications Server (LCS) Public Instant Messaging Connectivity (LCS PIC) – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for LCS PIC?
Answer: Every one of your users that has the ability to process instant messages through LCS PIC needs a USL for the online service. Every user in Active Directory who is enabled for LCS PIC must have a USL for the online service. This includes users that provide or request data to/from other users for processing on their behalf.
2. Question: Can I order any LCS PIC USLs without ordering any LCS PIC SSLs?
Answer: An LCS PIC SSL enables your organization to connect to the online service. An LCS PIC USL enables one of your users to process instant messages through the online service. You need at least one SSL for your organization. However, If you have already enabled your organization to connect to the online service by previously purchasing an SSL, you can enable additional users to process instant messages through the online service by purchasing only additional USLs.
3. Question: Are there any products that I have to acquire and deploy along with LCS PIC?
Answer: Yes. You must acquire and deploy Office Live Communications Server 2005 SP1. It is a technical prerequisite for LCS PIC.
4. Question: Can I reassign a LCS PIC USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
	


Office Live Meeting – Overview
	Overview
Office Live Meeting is a hosted Web conferencing service that enables users to communicate and collaborate with anyone, anywhere—with just a PC and Internet connection. From small collaborative meetings to large-scale presentations with thousands of people, Live Meeting is the perfect solution for all online meeting needs. With rich interactivity and the capability to show and share anything on a PC, users can conduct effective meetings with anyone in the world while avoiding the cost and hassles of business travel. Teams can be more productive, make more informed decisions, and resolve issues more quickly.
	Key Features
· Microsoft PowerPoint® presentation graphics program and Document Viewers
· Application and desktop sharing
· Interactive tools
· Easy access to previous meetings
· Office integration
· Audio Integration
· Multilanguage support
· Scheduling through the Microsoft Outlook® messaging and collaboration client and initiating meetings through Office Communicator and Microsoft Office applications (Excel, Word, PowerPoint, Visio®, Project)
	Additional Notes
· Office Live Meeting offers unlimited 24x7 web and phone support, in addition to the accumulation of Software Assurance technical support benefits.
· Please see http://www.microsoft.com/office/livemeeting/prodinfo/default.mspx for more information.

	Licensing Model
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· Office Live Meeting SSL – Each SSL enables a conference center.
· Office Live Meeting USL – Each USL permits one of your named users (meeting organizer) to schedule and initiate meetings with up to 25 attendees in the conference center. Users that are simply attending the meeting do not need a USL.
· Office Live Meeting Add-on SL – Each Add-on SL adds one larger conference room in a conference center so that your users can hold larger meetings with more attendees. Only one of your users (with a USL) may reserve and use the larger conference room at any one time.
	Program Availability
· Select License, Select License (Academic), Open Value, Enterprise Agreement, Open Value Subscription, Enterprise Agreement Subscription
Pricelist Product Family
· SSLs and USLs – Office Live Mtg Professional
· Add-on SLs – Office Live Mtg Room
Pricelist SKU Descriptions (example)
· SSL –  Office Live Mtg Pro All Languages Monthly Subscription MVL Services
· USL – Office Live Mtg Pro All Languages Monthly Subscription MVL Per User
· Add-on SL – Office Live Mtg Room All Languages Monthly Subscription MVL 1000 Person Add On
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. You must activate the service at: https://webapps.livemeeting.com/lmvolumelicensing/lmvl_wizard.aspx.
3. The specified contact receives the e-mail authorization required to begin using the service.


Office Live Meeting – Frequently Asked Questions (FAQs)
	1. Question: Which users in my organization need a USL for Office Live Meeting?
Answer: Every one of your users that has the ability to reserve conference rooms inside your conference center needs a USL for the online service. This includes users that ask a central user to reserve conference rooms on their behalf. However, users that are simply attending the meeting in a conference room do not need a USL.
2. Question: Can I order any Office Live Meeting USLs without ordering any Office Live Meeting SSLs?
Answer: An Office Live Meeting SSL enables a conference center for your organization. An Office Live Meeting USL enables one of your users to reserve a 25-person conference room in that conference center. You need at least one SSL for your organization. However, If you have already enabled a conference center for your organization by previously purchasing an SSL, you can enable additional users to reserve conference rooms in that conference center by purchasing only additional USLs.
3. Question: When do I need an Office Live Meeting Add-on SL? What options do I have add larger conference rooms to my conference center?
Answer: An Office Live Meeting SSL enables a conference center URL. Each USL enables one of your users to reserve a 25-person conference room in that conference center. You need an Add-on SL to enable your users to hold meetings in larger conference rooms. An Add-on SL adds a larger conference room in the conference center for use by any of your users. You can acquire:
· 50-person conference room Add-on SL
· 100-person conference room Add-on SL
· 250-person conference room Add-on SL
· 500-person conference room Add-on SL
· 1,000-person conference room Add-on SL
The larger conference room can be reserved and used by any of your users with a USL. However, only one of those users can reserve and use that larger conference room at any one time.
4. Question: Is the user that reserved the conference room (the meeting organizer) also considered to be an attendee, i.e., if it’s a 25-person conference room, can 25 attendees in addition to the organizer attend, or only 24?
Answer: The meeting organizer is considered to be an attendee. A 25-person conference room can only hold 25 attendees, including the meeting organizer.
5. Question: What if I have more attendees in my conference room than the amount I have properly licensed through the Office Live Meeting SSLs and Add-on SLs?
Answer: You must immediately place an order to increase the size of the conference rooms in your conference center by acquiring Add-on SLs to enable additional attendees in your conference rooms.
6. Question: Can I reassign an Office Live Meeting USL from one user to another?
Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.
	7. Question: Is Office Live Meeting available in every language?
Answer: No. It is only available in English, French, German, Spanish, Japanese, Korean, and Simplified and Traditional Chinese.


� For example, you do not need to provide any additional information for the Antigen family of services.


� Microsoft Online Services are not offered through the Open Business or Open Volume Licensing programs. Please see �HYPERLINK "http://www.microsoft.com/licensing/default.mspx"�http://www.microsoft.com/licensing/default.mspx� and �HYPERLINK "https://partner.microsoft.com/global/licensing/programs/"�https://partner.microsoft.com/global/licensing/programs/� for more information on Microsoft Volume Licensing programs.


3 Annual  Billing is available only if  your reseller is able to  support it.


� This does not apply to subscription Microsoft Volume Licensing programs (e.g., Open Value Subscription, Enterprise Agreement Subscription). If you acquire Microsoft Online Services through these programs, the program terms permit you to determine your usage for the next year at each annual order. For these programs, you can reduce your order prior to the end of the subscription term – at each annual order within that subscription term.


� Please see �HYPERLINK "http://www.microsoft.com/licensing/programs/sa/default.mspx"�http://www.microsoft.com/licensing/programs/sa/default.mspx� for more information on Software Assurance benefits.


� Not all software related to the service is available under the same license. For example, the client software for Office Live Meeting is acquired under a separate license than the license for the service. Your attendees install and use the client software on their systems under a separate license.


� Not all software related to the service is available under the same license. For example, the client software for Office Live Meeting is acquired under a separate license than the license for the service. Your attendees install and use the client software on their systems under a separate license.
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