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Delivering on the Dynamic Systems Initiative, Microsoft® System Center 2005 provides integrated enterprise management for Windows Server System™.


As a key component of the Dynamic Systems Initiative, Microsoft System Center 2005 will deliver integrated enterprise management by bringing together and enhancing the change, configuration, event, and performance management experience provided by Systems Management Server (SMS) 2003 and Microsoft Operations Manager (MOM) 2005.   System Center 2005 is comprised of the following components:

· Microsoft Operations Manager 2005
Comprehensive operations management to improve Windows Server System service availability 
· Systems Management Server 2003
Comprehensive application deployment, asset management, and security update management solution  
· Operating System Deployment Feature Pack
End-to-end desktop operating system deployment and upgrade imaging solution
· Device Management Feature Pack
Extending change and configuration management to Windows® CE-based and Pocket PC-based devices
· Administration Feature Pack
Easily manage site servers and accounts and efficiently transfer site settings in SMS 2003 environments
· System Center Reporting Server Integrated data repository and reporting service to support and provide insight for your business and IT decisions
www.microsoft.com/systemcenter  

Increase Operational Efficiency

Among the pressing concerns for corporate executives today are issues such as the alignment of business and technology, reduction of overall costs of doing business, and enabling corporations to be more responsive to business needs, while reducing the total cost of ownership of IT investments.  

When considering the total cost of ownership (TCO) for IT investments, there are many aspects that need to be taken into consideration.  Research indicates that:

· on average in excess of 50% of operational tasks are performed manually

· operator error is generally the largest cause of service failure 

· configuration errors are identified as the underlying cause of a failure more than 50% of the time
In order to reduce the TCO of your IT investment, it is imperative to address not only the cost of technology acquisition, but also this much larger operational aspect contributing to total cost of ownership.  To address this issue, Microsoft is investing in providing management solutions which not only addresses the technology aspect, but also considers the people and process dimensions.  By providing management tools aimed at simplifying operational aspects and incorporating management best practices as part of technology, Microsoft aims to facilitate lifecycle management for your IT environment, reducing the need for human interaction and reducing the total cost of ownership for Windows Server System environments.  This will be delivered through the Dynamic Systems Initiative.

The Dynamic Systems Initiative (DSI) is an industry-wide effort led by Microsoft that is aimed at delivering software that maximizes resources and decreases labor costs across the entire IT life cycle by driving operational requirements back into IT systems at design time, creating a strong connection from system design to operation and ultimately the end users.  
As one of the core deliverables of DSI, Microsoft System Center 2005 will allow IT operations staff to proactively monitor and diagnose issues, quickly and easily take action, and demonstrate accountability to stakeholders by more effectively supporting  business needs at all times.     System Center 2005 will provide one of the first steps for delivering management across the IT lifecycle – by connecting operations management capability provided by MOM 2005, with the change and configuration capability provided by SMS 2003 today and enhancing the joint information for decision support and analysis through the System Center Reporting Server.
System Center 2005 Components
System Center 2005 is comprised of MOM 2005 and SMS 2003, and introduces the System Center Reporting Server.  With System Center 2005, IT staff can identify, compare and correlate real time performance data collected by MOM 2005 with the asset, configuration and usage data collected by SMS 2003 in the System Center Reporting Server and generate joint reports to help support business and IT decisions.    
Operations Management

The operations management component of System Center 2005 will be delivered through MOM 2005.  MOM 2005 helps maintain awareness of your IT environment by directly monitoring the event, health, and performance information of Windows Server System.  To increase operator productivity and reduce the time to resolution for issues identified in the environment, MOM 2005 encapsulates the knowledge of true subject matter experts in management packs and exposes this knowledge through the state, alert, and topological views of the new Operators Console.  Management packs provide detailed application and product specific knowledge to highlight relevant and important information in your environment, recommend prescriptive guidance for diagnosing issues, and allows IT staff to easily resolve problems with built-in and customizable tasks.
Change and Configuration Management

As the change and configuration component of System Center 2005, SMS 2003 provides enterprise application deployment, asset management, and security update capabilities for all systems, from devices to servers.  These capabilities include: 

· planning, testing, deploying, analyzing, and optimizing software distribution for reliable application deployment

· [image: image1.jpg]hardware and software inventory and software usage metering to allow IT staff to better understand their IT environment
· an integrated set of tools and processes to determine systems in need of updates, and reliably deploy these update in a controlled and targeted manner, allowing enterprises to proactively maintain the integrity of their Windows environment  
The SMS 2003 Operating System Deployment Feature Pack helps IT operators to easily capture, configure, distribute, and install Windows operating systems on desktop computers, be it a bare metal installation or an in-place upgrade, further increasing operational efficiency.
 
System Center Reporting Server
System Center 2005 introduces the System Center Reporting Server, which consolidates event and performance information from MOM 2005 and change and configuration information from SMS 2003 so that all your management information is centralized in one location.  This information can then be utilized for data mining and analysis, or exposed through rich, robust, and extensible reporting built from SQL Server Reporting Services, offering easy access to data you need to manage and monitor your enterprise, providing insight and support for business and IT decisions, and helping to demonstrate the value IT brings to the business.   
Integrating Operations and Technology

Although System Center 2005 lays the groundwork for integrated enterprise management by connecting the operations management and change and configuration technologies, without also implementing the operational processes and best practices necessary to effectively utilize these capabilities, enterprises may not derive the full benefits of technology to effectively manage Windows-based systems and applications.  With the majority of TCO being attributed to operational cost, Microsoft offers a series of Solutions Accelerators for System Center 2005.  Developed as part of Microsoft Solutions for Management, the Solution Accelerators are focused on addressing the operational and people issues associated with managing your environment. Integrated with Microsoft Operations Framework (MOF) management best practices, based on the discipline of the IT Infrastructure Library (ITIL), the Solution Accelerators provide the prescriptive guidance for planning, implementing and operating your environment according to industry best management practices.

 Solution Accelerators include:   
· Patch Management 

· Business Desktop Deployment  

· Windows Server™ Deployment

· Service Monitoring

The Solution Accelerators are available on Microsoft TechNet or as a service by Management Delivery Partners and Microsoft Worldwide Services.  Additional information about Microsoft Solutions for Management is available at: www.microsoft.com/msm.
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For more information about Microsoft System Center, visit � HYPERLINK "http://www.microsoft.com/systemcenter" ��http://www.microsoft.com/systemcenter�.  For the latest management news and more information on Microsoft’s broad range of resources for managing your enterprise, visit � HYPERLINK "http://www.microsoft.com/management" ��http://www.microsoft.com/management�.
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Windows Server System is comprehensive, integrated,
and interoperable server infrastructure that simplifies the
development, deployment, and management of flexible
business solutions.
www.microsoft.com/windowsserversystem




