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Q:
What is “Centro”?

A: 
“Centro” is the code name for a new Microsoft® infrastructure solution that will help midsize businesses save time and money and will allow IT professionals to do more with less. 

“Centro” will be an efficient and cost-effective way for midsize businesses to get the power of the next version of Windows Server (code-named “Longhorn”) along with Microsoft’s award-winning server-based solutions for e-mail, collaboration, PC and server management, and security.

Q:
What Microsoft technologies will be included in “Centro”?

A:
“Centro” will bring together key components of Windows Server System™ for midsize businesses, including Windows Server “Longhorn,” next-generation Exchange Server and security technologies, and a new, integrated management experience.

Q:
Why is Microsoft developing “Centro”?

A:
Microsoft understands that the IT departments of midsize businesses can be as sophisticated as those of the largest enterprises, but IT management in this environment can be significantly limited by modest staff sizes and budgets. Most midsize businesses have just a few IT people on staff to keep all aspects of the business running. These “IT generalists” spend their time in reactive mode and are typically stretched very thin, tackling everything from providing support for individual users and fixing the copier to guarding against spam and viruses and ensuring that the phones work. Time and resources to think proactively about using IT as a strategic advantage are often not available. 

Microsoft’s goal in developing “Centro” is to address the needs of the midsize business segment with an infrastructure solution to be available in the post-Windows Server “Longhorn” time frame. Similar to other Windows Server “Longhorn” offerings, “Centro” will focus on streamlined and task-oriented management, increased infrastructure robustness, enhanced end-user productivity, and easy cross-organization rights management and group policy management in a solution tailored to meet the needs of midsize business customers.

Q:
How is Microsoft working with customers to ensure that “Centro” is developed with the needs of midsize businesses in mind?

A:
To understand the IT challenges and aspirations of midsize businesses, Microsoft is incorporating customer feedback into the very first stages of product planning for “Centro.” Customer checkpoints and feedback sessions will be a vital component of the entire “Centro” development process.

Q:
How much will “Centro” cost, and when will it be available?

A:
It’s still too early to talk about pricing and availability. However, just as Microsoft understands that midsize businesses need simplified technology, it also knows that they need an easy-to-understand pricing and licensing structure and is making this a top priority. “Centro” is scheduled to be generally available in the post-Windows Server “Longhorn” time frame. 

Q:
What is available to midsize businesses now to help fill this immediate need?

A:
Microsoft recently introduced the Windows Server System Midsize Business Promotion, which allows customers to acquire Windows Server 2003 Standard Edition, Exchange Server 2003 Standard Edition, and MOM 2005 Workgroup Edition at 20 percent off open prices. For more information, please visit http://www.microsoft.com/presspass/press/2005/jul05/07-07WSMidsizedPR.mspx.


Q:
What other technologies is Microsoft developing specifically for midsize businesses?

A:
More information on Microsoft’s technology solutions tailored to meet the needs of midsize businesses is available at http://www.microsoft.com/technet/itsolutions/midsizebusiness/default.mspx.
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