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Microsoft bCentral Windows SharePoint Services
Document management 

· Use your Web browser to transfer documents from any computer to your online document library. 
· SharePoint sites provide places to capture and share ideas, information, communication, and documents. 

· Use SharePoint sites to share business plans, photos, drawings, documents and much more. 

· Discuss documents online without revising them. 

· Custom templates creating that supports your specific business needs for lawyers, doctors, schools, real estate businesses, etc. 

Group Collaboration Features

	Benefit
	Description

	Microsoft Office System integration 
	Deep integration with Microsoft 0ffice System programs allows teams to collaborate using the familiar tools they use every day.

	Document collaboration 
	Document workspace sites created using Microsoft Office Word 2003 take advantage of platform features by providing a document collaboration space.

	Check-in and check-out 
	Documents can be reserved by individual users for updating purposes.

	Document versions 
	Document changes are tracked and assigned different version numbers for auditing and rollback. 

	Browser-based customization
	Changes can be made in a Web browser by dragging Web Parts onto personal or public pages, and then customizing them. Themes can also be applied using a browser.

	Presence integration 
	Users can determine the online status of site members quickly by sending e-mail or an instant message, adding the member to a contact list, and viewing current free/busy status. 

	Alerts 
	A user or site manager can add an alert to a list or list item so that they receive an e-mail notification when changes are made. 


Platform Features

	Benefit
	Description

	.NET Framework 
	Sites are built on ASP.NET and can be extended easily by using the .NET Framework, also included with Windows Server 2003.

	Templates 
	Organizations can create custom site templates for distribution across teams. Lists can also be saved as templates for reuse.

	Web Parts 
	Developers can create Web Parts to integrate existing applications, and then reuse them by adding them to the site library. 

	Developer support
	The MSDN® site contains information for developers about customizing sites by using Web Parts and more on the Microsoft SharePoint Products and Technologies page.


Easy setup and maintenance 

· Set up and customize client- or project-specific workspaces in minutes using only a Web browser. 

· Users can access your site from any computer with an Internet connection and compatible browser. 

· Drag-and-drop tools let you quickly customize home page layout. 

· If you use Microsoft® FrontPage® 2003, customize your site using FrontPage themes and shared borders; add, move and delete pages through FrontPage navigation view; and incorporate FrontPage photo galleries, automatic Web content, usage analysis, and top ten lists. 

Service & Support Options

SharePoint subscriptions include the following useful service and support options for our customers

Live Chat: Customer service representatives are available 24 hours/day, 7 days/week to answer your questions in bCentral’s online chat interface. 

 Online Help: Online Help is available to all customers 24 hours/day, 7 days/week. If you don’t find your answer, you can also send questions by e-mail and receive a personal response. 

 By phone: Phone support is available Monday-Friday, 6 a.m. to 6 p.m. PST for an additional monthly charge.
System Requirements

Operating systems:

Microsoft® Windows® 98 Second Edition, Windows Millennium Edition (Windows Me), Windows 2000, Windows XP and later.  

Browsers:

Microsoft Internet Explorer 5.01 and later, or equivalent browser; Netscape Navigator 6.2 and later

Call now 1-866-223 6872
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