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Overview
Microsoft® Office Outlook® 2007 with Business Contact Manager can be deployed in a client/server configuration. If you have a server where Microsoft SQL Server™ 2005 is installed, you can create the Business Contact Manager database without installing Business Contact Manager for Outlook 2007 on that server. This enables you to reuse the existing SQL Server 2005 installation for multiple applications. Moreover it lets you take advantage of the scalability of your existing SQL Server 2005 installation to support multiple clients running Outlook 2007 with Business Contact Manager. 
Business Contact Manager for Outlook uses a SQL Server 2005 database for storing its data. By default, configuring Outlook 2007 with Business Contact Manager with any Outlook profile creates a SQL Server database on the local computer. Instead of creating a database on the local computer, you can choose to connect to an existing database on a remote server.

Creating a Business Contact Manager database on the remote server is easy when you can install Outlook 2007 with Business Contact Manager on it. Configuring Business Contact Manager with an Outlook profile on the remote computer allows you to create the Business Contact Manager database on the remote server. 

However, sometimes you may not want to install Outlook 2007 with Business Contact Manager on the remote computer. You may want to deploy just SQL Server 2005 on the remote computer and then create a Business Contact Manager database on that computer. Also, if you have already installed and configured SQL Server 2005 on a server for other applications, you may want to create a Business Contact Manager database on that server. 
If you use SQL Server 2005 Standard SP2 or SQL Server 2005 Workstation SP2, you can also achieve greater scalability with regard to allowing simultaneous clients using Business Contact Manager for Outlook to connect to the database. In this case, we refer to this scenario as the remote server scenario for the rest of the document.

This white paper explains how you can perform the following tasks on the remote server.

1. Create a new Outlook 2007 with Business Contact Manager database.

2. Back up an Outlook 2007 with Business Contact Manager database.

3. Restore a backup of Outlook 2007 with Business Contact Manager database.

4. Restore a backup of a Business Contact Manager database where the backup was created from an earlier version of Business Contact Manager for Outlook.

5. Share a Business Contact Manager database.

6. Integrate Microsoft Office Accounting 2007 with Outlook 2007 with Business Contact Manager, where the Business Contact Manager database and Accounting 2007 database are on the same computer.

Supported Configurations
This section lists the software that is supported on the remote server.

Microsoft Windows Operating Systems 

· Windows Vista™ Enterprise

· Windows Vista Business 

· Windows Vista Ultimate 

· Microsoft Windows® XP Professional

· Microsoft Windows Server® 2003

Microsoft SQL Server 2005 Versions
· SQL Server 2005 Express Service Pack 2 (SP2)

· SQL Server 2005 Workgroup SP2 (also available with Small Business Server 2003 Server R2)

· SQL Server 2005 Standard SP2

Microsoft Small Business Server Version

· Small Business Server 2003 Server R2 Premium

· Small Business Server 2003 Server R2 Standard

Install and Configure SQL Server 2005 Service Pack 2

Complete the following sections to install and configure SQL Server.
Install SQL Server 2005 SP2

If you have installed a version of Microsoft SQL Server 2005 Service Pack 2 (SP2) that is supported by Outlook 2007 with Business Contact Manager, you can use that existing installation of SQL Server 2005 to host the Business Contact Manager database. If you do not have an existing installation, we recommend downloading and installing SQL Server 2005 Express Edition SP2.

When you install SQL Server 2005, select the following Setup options:

7. On the Components to Install page, select Advanced.

8. Give the instance of SQL Server the name MSSMLBIZ. 
Notice that the default name of the instance of SQL Server when installing SQL Server Express Edition is SQLEXPRESS—do not use this name. If the SQL Server must be set up with an instance name that is different from MSSMLBIZ, ensure that you substitute that instance name in the %INSTANCENAME% variable in the commands that are specified in this document.

9. For security, enable the Run As Normal User (RANU) feature (the default Setup option in SQL Server 2005 Express Edition).
Configure SQL Server 2005 for Network Access

Complete the following sections to configure SQL Server.
Step 1. Enable SQL Server to Use TCP and Listen on Port 5356
To enable the TCP/IP protocol to listen on port 5356, follow these steps:

10. Click Start, point to All Programs, click Microsoft SQL Server 2005, click Configuration Tools, and then click SQL Server Configuration Manager.

11. Expand SQL Server 2005 Network Configuration, click Protocols for SQLEXPRESS, right-click TCP/IP, and then select Enable.

12. Right-click TCP/IP again, and then click Properties.

13. On the IP Addresses tab, in the IPAll section, set the TCP Port property to 5356.
Step 2. Disable Guest Access for File and Print Sharing

To disable guest access, do the following:

14. Open Registry Editor. You can do this by running regedit.exe.
15. Edit the following registry key: HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Lsa\ForceGuest
16. Set this value to 0.

You can view more details about registry settings in this article.
Step 3. Set a Windows Firewall Exception for Microsoft SQL Server 
This step is only required if Windows Firewall Exception is enabled. You can check whether Windows Firewall is enabled by opening Control Panel, and clicking Windows Firewall.

17. Find the location where the instance of SQL Server 2005 is installed, by opening Registry Editor (regedit.exe) and going to HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSSQL$%INSTANCENAME%, where %INSTANCENAME% is the name of the instance of SQL Server 2005. Check the value of the ImagePath string for the path to the file sqlservr.exe, and then note this path.

18. In Control Panel, in Windows Firewall, on the Exceptions tab, click Add Program.

19. In the Add a Program dialog box, browse to the path for the sqlservr.exe that you noted earlier, and confirm that sqlservr.exe is available and selected.
Step 4. Set a Windows Firewall Exception for File and Print Sharing 
This step is only required if Windows Firewall Exception is enabled. To check whether Windows Firewall is enabled, do the following:

20. Click Start, open Control Panel, and in Windows Firewall, on the Exceptions tab, select File and Printer Sharing. 

21. Click Edit, and in the Edit a Service dialog box, select TCP 139, and then click OK.

22. In the Windows Firewall dialog box, click OK.

After making your changes, restart SQL Server:

23. Click Start, point to All Programs, point to Microsoft SQL Server 2005, click Configuration Tools, and then click SQL Server Configuration Manager.

24. In the left pane, select SQL Server 2005 Services.

25. In the right pane, right-click the instance of SQL Server, and then click Restart.

Grant Permissions to Create a Database

In the remote Business Contact Manager server scenario, the Business Contact Manager database is created on the remote computer that hosts the SQL Server. To support the ability to create this database on the remote server, grant the permissions to the following accounts:

· The user who will log on to the client computer.
· The Network Service account that must have permissions to access the folder where the Business Contact Manager database is created.
Complete the following procedures to grant permissions to create a database to a user and the Network Service user account.

Grant Users Permissions to Create a Database

The steps required for this configuration depend on whether the client computer (the computer on which Business Contact Manager for Outlook is installed) and server (the computer on which SQL Server is installed) are connected in a workgroup or domain environment. 

· Domain environment

To grant permissions to a specific domain user so that he can create a database, open the command prompt on the computer where the Business Contact Manager database needs to be created, and type the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “exec sp_grantlogin [%DOMAIN%\%USER%]; grant create database to [%DOMAIN%\%USER%]”

Where: 

· %INSTANCENAME% is the name of the instance of SQL Server.

· %DOMAIN% is the domain name for the user.

· %USER% is the user name of the user on the domain who needs to be granted permissions to create a database.

· Workgroup environment

In a workgroup environment, to create a Business Contact Manager database on the server, the server must have a local user account that has the same user name and password as the user who is logged on to Windows on the client computer, which is running Business Contact Manager for Outlook. In addition, this user account on the server needs permissions to create a new Business Contact Manager database.

To create a new local user account in Windows, follow these steps:

1. Click Start, and then click Control Panel. 

2. Click Administrative Tools, and then click Computer Management. 

3. Expand Local Users and Groups, select Users, click Action, and then click New User.
4. In the New User dialog box, type the user name and password for the new user. Note that the User Name and Password must be the same on both the server where SQL Server is installed and the client computer where Business Contact Manager for Outlook is running. 

To grant permissions to workgroup users so that they can create a database, open the command prompt on the computer where the Business Contact Manager database must be created, and run the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “exec sp_grantlogin [%COMPUTER%\%USER%]; grant create database to [%COMPUTER%\%USER%]”

Where: 

· %INSTANCENAME% is the name of the instance of SQL Server.

· %COMPUTER% is the name of the workgroup computer where SQL Server is installed.

· %USER% is the user name of the user on the domain who needs to be granted permissions to create a database.

To grant permissions to all users on a computer, so any of them can create a database, open the command prompt on the computer where the Business Contact Manager database needs to be created and run the following command.
sqlcmd –S .\%INSTANCENAME% –E –Q "exec sp_grantlogin [builtin\users]; grant create database to [builtin\users]"

Where:

· %INSTANCENAME% is the name of the instance of SQL Server.

Grant the Network Service Account Access to the Database Folder

We recommend that you create the Business Contact Manager database in a specific folder location on the remote computer. This is the same folder location where Business Contact Manager for Outlook would have created the database by default, if it were to be run on the same computer where the database is created.

In Windows XP and in Windows.NET Server 2003, this folder location is:

\Documents and Settings\%USER%\Local Settings\Application Data\Microsoft\Business Contact Manager

Where %USER% is the user name of the logged on Windows user who will be creating the database.

In Windows Vista, this folder location is:
\Users\%USER%\AppData\Local\Microsoft\Business Contact Manager

Where %USER% is the user name of the logged on Windows user who will be creating the database.

By default, the SQL Server service runs under the Network Service account. Ensure that the Network Service account has permissions to access the folder where the Business Contact Manager database is to be created. 

To grant permissions, follow these steps:

26. Open Windows Explorer and right-click the folder, and then select Sharing and Security.

27. In the Business Contact Manager Properties dialog box, select the Security tab, and then click Add. 

28. In the Select Users dialog box, type NETWORK SERVICE, and then click OK. 

Note   Ensure that for the Network Service account, the Read and Write properties are enabled.

Set Up a New Database on a Remote Server

To create a new Business Contact Manager database on a remote server, do the following:

29. Create an empty SQL database on the server.

30. Run a set of SQL scripts on the empty database to add appropriate tables, stored procedures, and other data into the database. 

By default, the set of SQL scripts is installed as part of installing Business Contact Manager for Outlook on a client computer. You can copy this script file from the client computer to the server computer, and then run it by using SQL commands. 

Step 1. Create a New Database

To create a new Business Contact Manager database, run the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q 

"CREATE DATABASE [%DBNAME%] ON (NAME = N'%DBNAME%_dat', FILENAME = N'%PATH%\%DBNAME%.mdf', SIZE = 25, FILEGROWTH = 50%) LOG ON (NAME = N'%DBNAME%_log', FILENAME = N'%PATH%\%DBNAME%.ldf', SIZE = 10,FILEGROWTH = 50%) Collate %COLLATION%

exec sp_dboption N'%DBNAME%', N'autoclose', N'false' 

exec sp_dboption N'%DBNAME%', N'bulkcopy', N'true' 

exec sp_dboption N'%DBNAME%', N'trunc. log', N'true'

exec sp_dboption N'%DBNAME%', N'torn page detection', N'true'

exec sp_dboption N'%DBNAME%', N'read only', N'false'

exec sp_dboption N'%DBNAME%', N'dbo use', N'false'

exec sp_dboption N'%DBNAME%', N'single', N'false'

exec sp_dboption N'%DBNAME%', N'autoshrink', N'false'

exec sp_dboption N'%DBNAME%', N'ANSI null default', N'false'

exec sp_dboption N'%DBNAME%', N'recursive triggers', N'false'

exec sp_dboption N'%DBNAME%', N'ANSI nulls', N'false'

exec sp_dboption N'%DBNAME%', N'concat null yields null', N'false'

exec sp_dboption N'%DBNAME%', N'cursor close on commit', N'false'

exec sp_dboption N'%DBNAME%', N'default to local cursor', N'false'

exec sp_dboption N'%DBNAME%', N'quoted identifier', N'false'

exec sp_dboption N'%DBNAME%', N'ANSI warnings', N'false'

exec sp_dboption N'%DBNAME%', N'auto create statistics', N'true'

exec sp_dboption N'%DBNAME%', N'auto update statistics', N'true' “

Where:

· %INSTANCENAME% is the name of the instance of SQL Server.

· %DBNAME% is the name of the Business Contact Manager database.

· %PATH% is the path where the database files should be created.

· %COLLATION% is the SQL Collation to be used. In the US-English version of Business Contact Manager for Outlook, this value should be SQL_Latin1_General_CP1_CI_AS. Appendix B lists the value of %COLLATION% to use for other languages.
Step 2. Obtain the SQL Script to Configure a New Database

As noted earlier, the SQL script to configure a new Business Contact Manager database is installed as part of installing Business Contact Manager for Outlook. If Business Contact Manager for Outlook is installed on a client computer, you can obtain this file—named db_create_script.sql—from the installation folder. Assuming Business Contact Manager for Outlook was installed in the default folder, this file location is: %ProgramFiles%\Microsoft Small Business\Business Contact Manager\%LOCALEID% where %LOCALEID% is the language of Business Contact Manager for Outlook being used. For US-English versions, this value is en-US. For other languages, this value should be the ID that corresponds to the language. Appendix A includes a list of these IDs.

Copy this file to the server where you want to configure the new database.

Step 3. Configure a New Database

To configure the newly created empty database on the server, first populate the database by using the SQL script obtained in the previous section. To populate the database, run the following commands.

sqlcmd –S .\%INSTANCENAME% –E –d %DBNAME% –i “%PATH%\db_create_script.sql” -b

Then, run the following three commands.
sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “Update OrgTable Set SharedServer = N'%MACHINENAME%'”

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “Update OrgTable Set OrgName=N'%DBNAME%'”

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “Update OrgTable Set LocaleID=N'%LOCALEID%'”

Where: 

· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

· %PATH% is the path where the script file named db_create_script.sql to configure a Business Contact Manager database is available.

· %COMPUTERNAME% is the network identification name of the server where the Business Contact Manager database is created.

· %LOCALEID% is the language version of Business Contact Manager for Outlook which will be used to connect to the database. For US-English versions, this value is en-US. For other languages, this value should be the ID that corresponds to the language. Appendix A includes a list of these IDs. 
Step 4. Share a New Database
When you create a new Business Contact Manager database, by default the database owner is the user who was logged on to Windows while creating the database. This user has permissions to access the database. When the user connects to the database from a different computer, the same user account is used to log on to Windows on the client computer. 

If a domain user account is used to log on to the server while creating the database, the same domain user account should be used to log on to the client computer when you are using Business Contact Manager for Outlook and connecting to the Business Contact Manager database on the server. Similarly, in a workgroup scenario, if a local computer user account is used to log on to the server and create the database, a local computer user account with the same user name and password should be created on the client computer. This logon should be used to log on to the client computer when you are using Business Contact Manager for Outlook to connect to the Business Contact Manager database created on the server.

Sometimes, it is not possible to use the same Windows user account on the server when creating the database, and on the client when connecting to the database. For example, the user on the client computer who needs to connect to the Business Contact Manager database may not have permissions to log on the server. 
In those cases, the Business Contact Manager database must be shared with the users who log on to the client computer to connect to the shared database. To do this, first configure the Business Contact Manager database as shared, and then grant permissions to users who need to connect to this database.

To configure the database as shared on the server where the database is created, run the following command.

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “exec PublicTurnOnSharing 1”

Where:

· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

To grant permissions to a domain user to log on to the SQL Server, run the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “exec sp_grantlogin [%DOMAIN%\%USER%]”

Where: 

· %INSTANCENAME% is the name of the instance of SQL Server.

· %DOMAIN% is the domain name for the user.

· %USER% is the user name of the user on the domain who needs to be granted permissions to access a database.

To grant permissions to a domain user who can log on to the SQL Server to access the Business Contact Manager database, run the following command.

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “exec ir_AddSharedUser ‘%DOMAIN%\%USER%”

Where:

· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

· %DOMAIN% is the domain name for the user.

· %USER% is the user name of the user who needs to be granted permissions to access the database.

Connect to the Remote Database 

If you have already created a Business Contact Manager database on a remote server, you can choose to use that database from the client computer that has Business Contact Manager for Outlook installed. 
Follow these steps:

31. Install Business Contact Manager for Outlook.

32. Start Microsoft Office Outlook 2007. 
33. In the Startup wizard, select Manual Startup to configure Business Contact Manager for Outlook. 

34. On the Create or Select your database page, select Existing Database.

35. Type the computer name where your SQL Server is installed. 
If, when you install SQL Server, the instance name was not MSSMLBIZ, include the instance name with the computer name in the format of %COMPUTERNAME%\%INSTANCENAME%, where %COMPUTERNAME% is the name of the computer where SQL Server is installed and %INSTANCENAME% is the name of the instance of SQL Server.

36. Click Connect to connect to the remote computer.

37. Select the appropriate Business Contact Manager database, and then click Next to continue.

Database Management

The user interface in Business Contact Manager for Outlook provides options to back up or restore a Business Contact Manager database, provided that the Business Contact Manager database is on the same computer where Business Contact Manager for Outlook is running. If the database is on a remote server and Business Contact Manager for Outlook is not installed on the remote server, you can use SQL tools on the computer where the database is installed, to back up and restore the database. 

We recommend that you use SQL Server 2005 Management Studio to back up and restore the database. However, you can also use command-line tools for backup and restore. This section describes the commands that you can run on the computer where the Business Contact Manager database is located, to back up and restore the database.

Back Up a Database

To back up the Business Contact Manager database, open a command prompt on the computer where the database is installed and run the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “backup database [%DBNAME%] To disk=N’%FILEPATH%’ with init, stats”

Where:
· %INSTANCENAME% is the name of the instance of SQL Server.
· %DBNAME% is the name of the Business Contact Manager database.
· %FILEPATH% is the full path of the file on the local computer where the backup should be created.

To back up the Business Contact Manager database with a password, open the command prompt on the computer where the database is installed and run the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “backup database [%DBNAME%] To Disk=N‘%FILEPATH%’ with init, stats, password=N‘%PASSWORD%’ ”

Where:
· %INSTANCENAME% is the name of the instance of SQL Server.
· %DBNAME% is the name of the Business Contact Manager database.
· %FILEPATH% is the full path of the file on the local computer where the backup should be created.

· %PASSWORD% is the password to be used for the backup file.

Note that %FILEPATH% should be a folder location where the Network Service account has permissions to read and write files. This is because SQL Service runs under context of this account and it must be able to write the backup file to this folder location. We recommend that you use the same path or folder for the backup file where the database is created. 

In Windows XP and Windows.NET 2003 Server, this folder location is:

\Documents and Settings\Local Settings\%USER%\Application Data\Microsoft\Business Contact Manager
Where %USER% is the user name of the logged on Windows user who will be creating the database.

In Windows Vista, this folder location is:

\Users\%USER%\AppData\Local\Microsoft\Business Contact Manager

Where %USER% is the user name of the logged on Windows user who will be creating the database.

Restore a Database

If you create the database backup file by using the command-line as shown in the previous section, you can use the following commands to restore an existing database from the backup file. First, obtain the files in the backup by using the following command. 

sqlcmd –S .\%INSTANCENAME% –E –Q “restore filelistonly from Disk=N‘%FILEPATH%’”

Where:
· %INSTANCENAME% is the name of the instance of SQL Server.
· %FILEPATH% is the full path of the file on the local computer where the backup file is located.

If the backup file is password protected, use the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “restore filelistonly from Disk=N‘%FILEPATH%’ with password=N‘%PASSWORD%’”

Where:
· %INSTANCENAME% is the name of the instance of SQL Server.
· %FILEPATH% is the full path of the file on the local computer where the backup file is located.

· %PASSWORD% is the password to be used for the backup file.

Running this command returns a result table that includes a column header row and 2 data rows. The column header row will include the column names such as Logical Name, Physical Name, and Type. 

You can read the logical name of the database file (typically the first row from the result set) and the logical name of the log file (typically the second row of the result set). The Type column value for the row that includes the logical name of the database is D, and the Type column value for the row that includes the logical name of the log file is L. Typically, the logical name of the database matches the logical name of the database that was backed up—sometimes it may have the suffix _dat. The logical name of the log file matches the logical name of the database that was backed up with the suffix _Log. 

Note the logical name of the db and the logical name of the log file.
To restore the database from a backup, run the following command.
sqlcmd –S .\%INSTANCENAME% –E –Q “restore database [%DBNAME%] from Disk=N‘%FILEPATH%’ with RESTRICTED_USER, REPLACE, stats, move N’%BACKUP_DB_LOGICAL_NAME%’ to N’%BCMDBPATH%\%DBNAME%.mdf’, move N’%BACKUP_DBLOG_LOGICAL_NAME%’ to N’%BCMDBPATH%\%DBNAME%_log.ldf’ ”

Where: 

· %INSTANCENAME% is the name of the instance of SQL Server.
· %DBNAME% is the name of the Business Contact Manager database.
· %FILEPATH% is the full path of the file on the local computer where the backup is located.

· %BACKUP_DB_LOGICAL_NAME% is the logical name of the db inside the backup that was retrieved previously, by using the restore filelistonly command.

· %BACKUP_DBLOG_LOGICAL_NAME% is the logical name of the log file inside the backup that was retrieved previously, by using the restore filelistonly command.

· %BCMDBPATH% is the path of the folder where the Business Contact Manager database file is located. In Windows XP and Windows. NET 2003 Server, this folder is \Documents and Settings\Local Settings\%USER%\Application Data\Microsoft\Business Contact Manager.

If the backup file is password protected, use the following command.

sqlcmd –S .\%INSTANCENAME% –E –Q “restore database [%DBNAME%] from Disk=N‘%FILEPATH%’ with RESTRICTED_USER, REPLACE, stats, password=N’%PASSWORD%’, move N’%BACKUP_DB_LOGICAL_NAME%’ to N’%BCMDBPATH%\%DBNAME%.mdf’, move N’%BACKUP_DBLOG_LOGICAL_NAME%’ to N’%BCMDBPATH%\%DBNAME%_log.ldf’ ”

Where:
· %INSTANCENAME% is the name of the instance of SQL Server.
· %DBNAME% is the name of the Business Contact Manager database.
· %FILEPATH% is the full path of the file on the local computer where the backup is located.

· %PASSWORD% is the password used to protect the backup file.

· %BACKUP_DB_LOGICAL_NAME% is the logical name of the db inside the backup that was retrieved previously, by using the restore filelistonly command.

· %BACKUP_DBLOG_LOGICAL_NAME% is the logical name of the log file inside the backup that was retrieved previously, by using the restore filelistonly command.

· %BCMDBPATH% is the path of the folder where the Business Contact Manager database file is located. 

Configure a Restored Database

After the database is restored, you need to configure the restored database. If the database being restored is from an earlier version of Business Contact Manager for Outlook, you must migrate the database to make it compatible with the current version of Business Contact Manager for Outlook by using the steps outlined in this section, before configuring the restored database.

To configure a restored database, run the following commands.

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “Insert OldMessageStoreIDs (StoreUID) Select StoreUID from ORGTABLE; Update OrgTable Set StoreUID = NEWID()”

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “Update OrgTable Set OrgName=N'%DBNAME%'”

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “exec ir_ValidateAndUpdateDBO”

sqlcmd –S .\%INSTANCENAME% –E –Q “alter database %DBNAME% set multi_user  with rollback immediate”

Where:
· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

Restore a Backup File from an Earlier Version on a Remote Server

Users may have used an earlier version of Business Contact Manager for Outlook, and may have created a backup of their database from that earlier version. Specifically, the backup file may have been created by using the user interface and it may be in an .msbcm file or a .sbb file. This section describes how these backup files may be restored to a Business Contact Manager database on a remote server.

When you perform backup in Business Contact Manager for Outlook, the backup file is saved as an .msbcm file (in earlier versions) or as a .sbb file (in the current version). These files are compressed zip files that contain the actual SQL backup file. To restore a backup from one of these file types, rename the backed up file by adding a .zip extension to the file name. For example, you can run the following command at the command prompt.

rename C:\Folder\Backup.msbcm C:\Folder\BackupFile.msbcm.zip

When these files are renamed to .zip files, you can open these files in Windows Explorer to retrieve the files inside the zip archive. The .msbcm file contains only one file inside the zip archive which is the actual SQL backup. The .sbb contains the actual SQL backup file and an .xml file which contains the file description. The actual SQL backup inside the zip archive can be copied to a specific folder location. After that, the Business Contact Manager database can be restored from the backup by using the SQL restore steps indicated in the previous section.

Note that after you restore the database that was backed up using an earlier version of Business Contact Manager, you need to migrate this database to make it compatible with the current version of the Business Contact Manager for Outlook, before you configure the restored database. To do this, first determine the version of the database and then apply the appropriate SQL scripts to the database to migrate it to the current version.

Identify the Version of Your Database

To determine the version of your Business Contact Manager database, run the following command.

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “select DBVersionMajor, DBVersionMinor, DBVersionBuildMajor, DBVersionBuildMinor from OrgTable”

Where: 

· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

The values for DBVersionMajor, DBVersionMinor, DBVersionBuildMajor and DBVersionBuildMinor identify whether the database version is supported and can be migrated to the current version. If yes, Appendix B lists the script files you can use to migrate database to make it compatible with the current version of Business Contact Manager for Outlook.

Obtain SQL Scripts For Migrating an Earlier Database Version
The SQL scripts for migrating an earlier version of a Business Contact Manager database were installed as part of installing Business Contact Manager for Outlook. If Business Contact Manager for Outlook is installed on a client computer, these files can be obtained from the installation folder. The files are listed in Appendix B. If Business Contact Manager for Outlook is installed in the default installation folder, the location for these files is: %ProgramFiles%\Microsoft Small Business\Business Contact Manager\%LOCALEID% where %LOCALEID% is the language of Business Contact Manager for Outlook being used. For US-English versions, this value is en-US. For other languages, this value should be the ID that corresponds to the language. Appendix A includes a list of these IDs.

Copy these files to the server where the Business Contact Manager database that you want to migrate is located.

Run Migration Scripts

Appendix B lists the migration scripts to run for migrating a given version of the Business Contact Manager database—they must be run in the sequence listed. To run each script, use the following command.

sqlcmd –S .\%INSTANCENAME% –E –d %DBNAME% –i “%PATH%\%SCRIPTFILE%” -b

Where:

· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

· %PATH% is the path where the SQL script file is available.

· %SCRIPTFILE% is the full name of the script file.

After you run all the scripts, to ensure that the data in the database is compatible with the current version of Business Contact Manager for Outlook, run the following command.

sqlcmd –S .\%INSTANCENAME% -d %DBNAME% –E –Q “exec SetDefaultOpportunityName ‘Unspecified’”

Where:

· %INSTANCENAME% is the name of the instance of SQL Server. 

· %DBNAME% is the name of the Business Contact Manager database.

After you run the migration scripts, the restored database must be configured. To do this, see the steps outlined in the "Configure a Restored Database" section.

Add or Remove Users From a Database On a Remote Server
When you run Outlook 2007 with Business Contact Manager on a client computer that is connected to a Business Contact Manager database on a remote server, you can use its menu options to share the database with additional users. 
Follow these steps:

38. Click Business Contact Manager.

39. Click Database Tools, and then click Share Database to add or remove users. 
To do this, the user who is currently logged on to Windows must be the database creator.

Integrate with Microsoft Office Accounting 2007 on a Remote Server

Business Contact Manager for Outlook supports integration with financial accounting applications. Currently, this integration can be performed by Microsoft Office Accounting 2007. To support such integration, do the following on the remote server.

40. Install SQL Server 2005 with the instance name of MSSMLBIZ.

41. Create a Business Contact Manager database by using the steps described in the previous section.

42. Install Office Accounting 2007 on the remote server.

43. Start Office Accounting 2007 and integrate it with Business Contact Manager for Outlook.

Conclusion

You can deploy Business Contact Manager for Outlook 2007 in a client/server configuration. If you have a server where SQL Server 2005 is installed, you can create the database without installing Business Contact Manager for Outlook 2007 on that server. This enables you to reuse the existing SQL Server installation for multiple applications. You can then take advantage of the scalability of your existing SQL Server 2005 installation to support multiple clients running Outlook 2007 with Business Contact Manager.
Appendix A: Language Collations for the Business Contact Manager Database
	ID
	Collation

	en-US
	SQL_Latin1_General_CP1_CI_AS

	da-DK
	Danish_Norwegian_CI_AS

	de-DE
	Latin1_General_CI_AS

	es-ES
	Modern_Spanish_CI_AS

	fr-FR
	French_CI_AS

	it-IT
	Latin1_General_CI_AS

	nl-NL
	Latin1_General_CI_AS

	pl-PL
	Polish_CI_AS

	pt-BR
	Latin1_General_CI_AS

	ru-RU
	Cyrillic_General_CI_AS

	sv-SE
	Finnish_Swedish_CI_AS

	tr-TR
	Turkish_CI_AS

	cs-CZ
	Czech_CI_AS

	fi-FI
	Finnish_Swedish_CI_AS

	hu-HU
	Hungarian_CI_AS

	nb-NO
	Danish_Norwegian_CI_AS

	el-GR
	Greek_CI_AS

	pt-PT
	Latin1_General_CI_AS

	bg-BG
	Cyrillic_General_CI_A

	hr-HR
	Croatian_CI_AS

	et-EE
	Estonian_CI_AS

	lv-LV
	Latvian_CI_AS

	lt-LT
	Lithuanian_CI_AS

	ro-RO
	Romanian_CI_AS

	sr-SP-Latn
	Cyrillic_General_CI_AS

	sk-SK
	Slovak_CI_AS

	sl-SI
	Slovenian_CI_AS

	uk-UA
	Ukrainian_CI_AS


Appendix B: Migration Script Files for Database Versions

	DB Version Major
	DB Version Minor
	DB Version Build Major
	DB Version Build Minor
	SQL Script files

	1
	0
	2002
	0
	db_V1toV2Migrate_script.sql

db_V2toV3Migrate_script.sql

db_V3Beta2ToV3Migrate_script.sql

db_SharedUsers.sql

	1
	0
	2002
	1
	db_V1toV2Migrate_script.sql

db_V2toV3Migrate_script.sql

db_V3Beta2ToV3Migrate_script.sql

db_SharedUsers.sql

	2
	0
	3606
	0
	db_V2toV3Migrate_script.sql

db_V3Beta2ToV3Migrate_script.sql

db_SharedUsers.sql

	3
	0
	5220
	0
	db_V3Beta2ToV3Migrate_script.sql

db_SharedUsers.sql

	3
	0
	5513
	0
	db_V3Beta2TRToV3Migrate_script.sql

db_SharedUsers.sql
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