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Introduction 
As you investigate your purchasing options, ask many questions to acquaint yourself with basic software licensing issues. That way, you can find the best fit to meet your business goals.

· What should I know about software?

Software is an essential tool for most businesses, but purchasing it can be confusing. This is partly because you are not buying the program itself, and you do not actually own it. Instead, you buy a software license, which gives you the right to use the program. 

· You must have a license for every software installation.

· Use reputable resellers to ensure that you buy genuine software.

· Get to know the security features of Microsoft® software.

· What are my options when I purchase a software license?
You can buy software from a retailer, installed on a brand-new PC, or with a volume discount. 

· When you purchase Microsoft software off the shelf, or from an online or mail-order retailer, you are buying a Full Packaged Product (FPP). This can be your most expensive option. 

· You can also get software that is already loaded on a new PC built by an Original Equipment Manufacturer (OEM). This type of purchase can be the cheapest option for your business. 

· If you need five or more software licenses, you can receive a volume discount. Volume licensing provides flexible options that cater to your unique business needs. 

· How do I know if I am paying a fair price for my software?
Like any major purchase, it is important to compare competitors’ prices. Always bear in mind that if the price sounds too good to be true, it probably is. 

· Can I buy directly from Microsoft?

Microsoft software is sold by partners who provide advice and support. Microsoft does not sell software directly. 

· How do I know if my software is legally licensed?

Proof of licensing will depend on the type of license you buy.

For a Full Packaged Product, you should keep:

· Any media supplied with the software, like the CD-ROM 

· The End User License Agreement (EULA)

· The Certificate of Authenticity (COA)

· Your purchase invoice or receipt

For OEM licenses (already on a new PC), you should keep:

· The End User License Agreement (EULA) 

· The Certificate of Authenticity (COA)

· Your purchase invoice or receipt

For volume licenses, you should keep:

· The License Agreement

· License Confirmation document

· Your purchase invoice or receipt

· What are my choices with volume licensing?

There are two main categories of volume licenses: perpetual and non-perpetual.

Perpetual License: Gives you the right to use the software permanently without paying additional money. All pre-installed and Full Packaged Product (FPP) purchases, Open License, and Multi-Year Open License agreements are perpetual licenses. For pre-installed, Full Packaged Product, and Open License options, payment is made in full at the time of purchase. Under a Multi-Year Open License, payment is spread over three years.

Non-Perpetual License: Gives you the right to use the software for the specified period of time. Once that term is over, you can choose to renew the agreement, buy a perpetual license, or return the software. Payment is made annually.
· Where can I get help understanding licensing issues?

The Institute of Directors offers information about licensing compliance and instituting an asset-management program. Learn more.

The Business Software Alliance (BSA) is a non-profit organization committed to educating the public about software copyrights and cyber security, and combating software piracy. Learn more.
· What is an End User License Agreement (EULA)?

This accompanies software bought either pre-installed or as a boxed product from a reseller. A genuine EULA is proof that the software is legal and also provides the terms and conditions of use of the software.

· What is an OEM?

An Original Equipment Manufacturer (OEM) builds equipment like new computers, which often include pre-installed software. Microsoft OEM partners in the United States include:

· Dell

· Gateway

· Hewlett-Packard 

· IBM

· Toshiba

· What should I consider when I look for a reseller?

If you are buying software off the shelf, make sure it is from an established retailer. If, however, you decide that you need a licensing expert, find a software supplier who understands your business issues and can answer your questions. The reseller should help you obtain the license that accommodates your business needs at the best price. 

Always ask blunt questions, such as whether they buy their software from authorized distributors. For example, if they say they buy from a broker to offer better savings and service, investigate further. They might be dealing in counterfeit or illegally imported products. 

Reputable resellers share these characteristics:

· They will have specialist licensing expertise, or access to someone who does. 

· They should be able to offer you options to purchase licenses.

· They should be able to understand your business challenges.

· They might even have case studies to share.

· They will not hesitate in providing Microsoft part numbers so you can verify that the software is genuine and legal.

· Why work with a Microsoft Certified Partner? 

Microsoft Certified Partners or Microsoft Gold Certified Partners are independent technology providers. They have demonstrated their skills and knowledge of Microsoft technologies, and offer top-level training, and reliable knowledge and service. Certified Partners deliver:

· Proven expertise and qualifications

· A broad range of experience demonstrated through many certification levels and identified technology specialties

· The benefit of exclusive partner support from Microsoft, from technical help to regular product updates

· Real-world perspective through years of business technology experience and special training from Microsoft on new solutions

· Local and accessible help available from a worldwide network of 30,000 companies

· What can a Microsoft Certified Partner help me accomplish?

Having a Microsoft Certified Partner on your team helps you put the right technology solution in place to meet your business goals. You can also avoid the expense of hiring additional employees. Working with a Certified Partner means you share the risk when you upgrade or expand your technology infrastructure. And, you get support for:

· Upgrading to newer platforms 

· Accessing data and reports from your existing systems

· Customizing a solution with specialized market expertise, such as finance, manufacturing, legal, health care, and other industries

· Enhancing your Internet presence

· Automating software management

· Ensuring licensing compliance

· Conducting security audits and developing a security plan

· Incorporating mobile technologies into your business

· Developing business process automation

· Training staff and enhancing support and helpdesk resources

· What should I look for when I take a technology inventory?

An audit of your software can help you:

· Establish the number of PCs, laptops and servers that your organization uses and the type of software on each machine

· Compare that information against the number of legal software licenses that your organization owns

· Account for any license discrepancies, and buy additional licenses as needed 

· How can I assess my future business requirements?

After auditing your software and current license requirements, you should consider how your business and technology needs will change over the next few years. Your evaluation should include:

· How many employees you expect to have on staff

· Whether your employees will use one computer or many — for example, if they work from home

· Projects that affect the software you use — for example, hosting your Web site in-house

· Software upgrades

· Consideration of buying new hardware

· What about upgrading?

Whether your business is growing or you want to run the latest software to maintain compatibility with your customers, you might be ready to upgrade your software. A technology audit will make it easier for you to develop a purchasing plan that addresses your requirements and ensures that you get the best deal for the longer term.

With Full Packaged Product, if an upgrade comes out, you can buy that version for less than you would pay for the full version.

· If you got your software on a new computer and a new software upgrade becomes available, you can either acquire the latest version buy a new PC with the latest version, or you can buy the upgrade from a retailer.

· With volume discounts, the Software Assurance (SA) option gives you automatic access to the latest version of software during the term of your licensing agreement. Software Assurance is available only with volume discounts and does not cover Full Packaged Product software.
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