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Online Services in Microsoft Volume Licensing 

Microsoft Office Live Meeting was added to the growing list of online services available though Microsoft Volume Licensing programs in July 2004. Different from software with bits installed on customer devices, online services have components that are hosted by Microsoft’s data centers, and are available on a subscription basis.  


Microsoft Office Live Meeting


Microsoft Office Live Meeting is a hosted web conferencing service that enables users to communicate and collaborate with anyone, anywhere - with just a PC, an internet connection, and a telephone.  From small collaborative meetings to large scale presentations with thousands of people, Microsoft Office Live Meeting is the perfect solution for all online meeting needs.  With rich interactivity and the ability to show and share anything on a user’s PC, users can conduct effective meetings with anyone in the world while avoiding the cost and all the hassles of business travel.  With less time wasted, teams can become more productive, make more informed decisions, and resolve issues more quickly.  

Key Features and Benefits

· Real-time collaboration
Share, collaborate and discuss your projects in real time. All attendees can view the same information at the same time, as if everyone were gathered around one table. Interactive tools such as the electronic whiteboard let you mark up files, create flowcharts and more.

· Application and desktop sharing
Show and share visuals, applications, web pages, files or software to participants in real time.  Meeting attendees can see exactly what you are doing – including your mouse movements and keyboard inputs.  You can also give control of the application or desktop to a remote participant.
· Rich interactivity
Attendees can respond to multiple choice questions with real-time polling, or provide spontaneous feedback to the presenter through the virtual seating chart.  Questions can be submitted, and presenters can use the Q&A Manager to reply publicly to everyone in the audience or privately to the person who submitted the question.

· Ease of use
All you need is a phone, a PC and an Internet connection. Simply log on, set up a meeting, upload your presentation and you’re set. Plus, as a hosted service, Microsoft Office Live Meeting is extremely easy to get up and running without having to deploy additional hardware or update your network infrastructure. 

· Significant return on your investment
Less travel means less downtime. You don’t need to leave your desk to share ideas with others and you can meet more frequently, at a fraction of the cost. Productivity is increased while expenses dwindle. 

· Easy access to previous meetings
Save your meeting content and enable remote participants to print it. Or record it with the audio and visuals synchronized so that team members can access the information they need—even after the meeting has ended. 

· Perfect for groups of all sizes
Microsoft Office Live Meeting is designed to accommodate groups of 2 up to thousands. It’s perfect for small collaborative meetings as well as large events and seminars. Meeting controls can be customized based on the number of participants and level of interactivity desired. 

· Seamless integration
Microsoft Office Live Meeting can be tightly integrated with your existing business processes and systems as well as third party applications. For instance, it can be linked with your company’s directory service, or tied into your intranet portal, providing easily accessible and pertinent meeting information. 
· Reliability you can count on
With up to 99.99% uptime availability, Microsoft Office Live Meeting consistently provides smooth presentations. Its reliable hosting infrastructure reduces potential single points of failure so meetings can continue even in the toughest situations. 

· Enhanced security
With nine levels of security, including 128-bit encryption, Microsoft Office Live Meeting allows you to store presentations in a secure, hosted environment. 
Examples of Customer Usage

Microsoft Office Live Meeting is flexible and scalable enough to be used by all departments within an organization. The following are examples of different areas of use:

Sales

· Sales team meetings

· Sales training

· Customer presentations

· Contract discussions


Marketing

· Lead generation events

· Product launches

· Press and analyst relations


Training

· Live virtual classroom training

· Customer training on products


Human resources

· Benefit updates

· All hands meetings



Customer Service

· Technical support


Project teams

· Weekly status meetings

· Ad hoc meetings

· Brainstorming and design meetings
Availability


Microsoft Office Live Meeting is available in the Microsoft Volume Licensing channel under the Select License, Enterprise Agreement and Enterprise Subscription Agreement programs. 

Due to language and product support availability, Microsoft Office Live Meeting is currently available through the Microsoft Volume Licensing channel worldwide in English only. 
Microsoft Office Live Meeting will be available in the following languages in the first half of 2005: Chinese - Traditional, Chinese – Simplified, French, German, Japanese, Korean and Spanish. Language availability includes the product specific web site (also known as the provisioning web site) and communications per this web site.
Microsoft Office Live Meeting may also be obtained via subscription under a direct licensing agreement through PlaceWare, Inc., a wholly owned subsidiary of Microsoft Corporation. Please contact lmsales@microsoft.com or call 1-650-526-6100 for information.

How to License

Microsoft Office Live Meeting has been added to the growing list of online services, which include Microsoft® Business Network, MSN® Messenger Connect and Microsoft® MapPoint® Web Service.

Due to the different nature of online services in comparison to traditional software offerings, Microsoft has developed a licensing model and use rights specifically for online services.

Services SL (Subscription Services License)

A customer must acquire at least one Services SL for the use, activation and maintenance of basic service for Microsoft Office Live Meeting.  

· An annual subscription fee is required for activation and maintenance and service

· Each Services SL activates one customized URL for Microsoft Office Live Meeting service.

User SL (User Subscription License)

The User SL is required for a Named User/organizer of the meeting. 

· Required for each Named User that accesses the online services to schedule and conduct meetings.  

· A Named User is any user who will be organizing and/or conducting meetings via the Live Meeting online service in your organization.

· During the term of the subscription, each licensed Named User may conduct unlimited number of meetings with up to 15 people (the Named User plus up to 14 participants). The additional participants do not require the User SL.
Room Add-on ASL (Add-on Services License)

This license allows organizations to conduct meetings with more than 15 participants. For each Meeting Room, a customer must acquire one Room Add-On Subscription License in addition to a Services SL and a User SL.

· 50 person Room 

· 100 person Room


· 250 person Room

· 500 person Room

· 1000 person Room

· 2000 person Room

· During the term of the subscription, each licensed Meeting Room may be used for unlimited number of meetings up to the number of persons indicated (ie: 50).

· If the scheduled meetings are consecutive and not held at the same time, then only 1 Room Add-on SL is required.  If the meetings are held concurrently, additional Room Add on SLs are required. 

Summary Diagram

The following diagram illustrates the licensing requirements for Microsoft Office Live Meeting:
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How to Order

1. Customers should contact their reseller. The reseller will place the order using the part number and quantity specified by the customer through Microsoft’s online order entry system.

2. The customer will also need to initiate set-up of the online service by connecting to the following Live Meeting product specific Web site: www.microsoft.com/livemeeting/vollicfulfillment where the customer will be prompted to provide customer and Volume License Agreement information. Customers should be familiar with their Volume License Agreement as they will need to provide information, such as the Volume License Agreement number. The customer will also need to provide information, such as the customer contact (Notices Contact) last name and email address.*

3. The Notices Contact specified on the Live Meeting Web site noted above will be emailed authorization information in order to use the online service.  
The channel partner, as part of their service, may choose to fill out the product specific “provisioning page” on the behalf of the customer.

Items to note
· Customers should keep a secure record of the authorization information received and not disclose them to any unauthorized party. Customers will be held responsible for unauthorized use of the information assigned under their license agreement.

· Customers who require additional Services SLs, User SLs or Room Add-on SLs should return to their reseller to change their order. The customer will also need to return to the Live Meeting Web site noted above to make the change.   

· Customers can also find the Live Meeting Web site link needed for set-up on the Microsoft Volume Licensing Services Site: https://licensing.microsoft.com/eLicense/L1033/Default.asp


Sales ChanneL
	Select License
	Enterprise Agreement and Enterprise Subscription Agreement

	Microsoft Authorized Large Account Resellers (LARs) only
	Microsoft Authorized LARs and/or
direct relationship with Microsoft, supported by Enterprise Software Advisors (ESAs)


For an up-to-date list of Microsoft Authorized Large Account Resellers and Enterprise Software Advisors customers should contact their local or regional Microsoft office.  In the United States, customers can find an authorized reseller by visiting http://shop.microsoft.com/helpdesk/mvlref.asp.

Products and Point Values

Please contact your local reseller for information on price*.


Microsoft Office Live Meting will be included in the Servers and Business Solutions pool. Each software license and Services SL is assigned a point count.    

	Product
	OS Product Type
	Pool
	Points    (Select)

	Office Live Meeting Professional Services
	Services SL
	Svr
	38

	Office Live Meeting Professional User 
	User SL
	Svr
	1

	Office Live Meeting Room 50 Person Add On 
	Add On SL
	Svr
	200

	Office Live Meeting Room 100 Person Add On 
	Add On SL
	Svr
	200

	Office Live Meeting Room 250 Person Add On 
	Add On SL
	Svr
	200

	Office Live Meeting Room 500 Person Add On 
	Add On SL
	Svr
	200

	Office Live Meeting Room 1000 Person Add On 
	Add On SL
	Svr
	200

	Office Live Meeting Room 2000 Person Add On 
	Add On SL
	Svr
	200



* Please note: final pricing and payment terms for any licenses acquired through resellers are determined by the reseller. 
Other Key Volume Licensing Items

Software Assurance 

There is no Software Assurance offered for online services. During the term of the subscription, the customer will always receive the latest version of Microsoft Office Live Meeting.

Non-perpetual Use Rights

Unlike any software for which the customer may acquire a perpetual use right, the customer’s right to use any online service terminates upon the expiration or termination of the customer’s online service subscription.

PAYMENT PROCESS FOR new agreements

	Enterprise Agreement
	The customer pays for 36 months of the subscription (the entire agreement term), and is able to spread the payments on the anniversary dates of the contract.

	Select License
	The customer pays for 36 months of the subscription (the entire agreement term), and is able to spread the payments on the anniversary dates of the contract.


ILLUSTRATION OF Payment schedule for Online Services ordered under a new agreement

For Select License, and Enterprise Agreements

3 Year Enterprise Agreement or Select Agreement


How to add SLs to an existing agreement

	Enterprise Agreement


	The customer deploys the additional quantity of subscription licenses at any time and pays for the period from the month of the order date and next anniversary, prorated monthly (number of months between deployment and next anniversary date). At the next anniversary, the customer pays for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates. Please note – the customer needs to change the existing order with the reseller as well as return to the Live Meeting specific Web site to make any changes.

	Select License


	The customer deploys the additional quantity of subscription licenses at any time and pays for the period from the month of the order date and next anniversary, prorated monthly (number of months between deployment and next anniversary date). At the next anniversary, the customer pays for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates. Please note – the customer needs to change the existing order with the reseller as well as return to the Live Meeting specific Web site to make any changes.


ILLUSTRATION OF Payment schedule for Online Services ordered under an existing agreement
For Select License and Enterprise Agreements


Scenarios

Scenario #1:

A Sales department for a large corporation wants to deploy Microsoft Office Live Meeting to each of their 140 sales reps.  
The customer should acquire:

· One Services SL that will provide a conference service for one year

· 140 User SLs that will provide each sales person access to the service 

Each sales person will be able to:

· Access the conference service, schedule meetings

· Conduct remote meetings with up to 15 participants (including the organizer/Named User)

· Show presentations, documents, share applications

Note: if the sales department needs to conduct a remote meeting with more than 15 people, a Room Add-on SL will be required.

Scenario #2:

A training department for a 1000 PC company wants to conduct company wide training on a new Customer Relationship Manager (CRM) tool. Additionally the 100 person sales group wants use Microsoft Office Live Meeting to empower their sales team to have simultaneous meetings with customers and third party vendors.

The customer should acquire:

· One Services SL license that will provide a conference service for one year

· 100 User SLs that will provide each sales person access to the conference service 

· One 1000 Seat Add-on SL (Meeting Room) for training of all 1000 employees at one time or the customer may acquire one 250 Seat Add-on SL (Meeting Room) and hold a meeting for 250 employees at four different times.
Each of the 100 sales people will be able to:

· Access the conference service, schedule meetings

· Conduct remote meetings with up to 15 participants

· Show presentations, documents, share applications

Training department will be able to schedule meetings with up to 1000 participants

Scenario #3:
Senior Management of a 2000 PC company wants to have regularly scheduled investor relations calls for up to 450 investors.  

The customer should acquire:

· One Services SL that will provide a conference service for one year

· One 500 Seat Room Add-on SL

Note: a User SL is not required in this scenario. 

Q&A

Q: Can the customer change who is listed as the “Named User” in regards to the User SL?

A: Yes. The customer can assign and re-assign Named User accounts. 

Q: Is there any time more than one Services SL is required per customer? 

A: Some customers want multiple conference centers (e.g. to brand different departments or separate administration between departments) in which case they could purchase 2 services SLs and then have 2 separate customized company URL’s activated.  Please note: there should be a set of User SLs explicitly associated with each Services SL (e.g. 100 USLs for one URL, and 200 USLs for the second). 

Q: Do customers need one Room Add-on SL per meeting scheduled? For example, if a company was planning to have 5 meetings with 100 people per meeting over one year, do they need 5 Room Add-on SLs or just one? 

A: Think of each Room Add-on SL as a physical conference room or meeting hall.  If the 5 meetings are consecutive (not at the same time), then only 1 Room Add-on SL for 100 persons is required.  If the meetings are concurrent, additional Room Add on SLs are required. 

Q: Each Named User requires a User SL. Do the 14 attendees noted need a User SL as well? 

A: The User SL is required for the Named User/organizer of the meeting. The additional participants (up to 14) do not require the User SL. Anyone, up to 14 other people in addition to the Named User may join the call – internal employees or external.

Q: Is the Room Add-on SL intended for both external and internal audiences?

A: Yes. The Room Add-on SL is intended for both internal and external audiences.

Q: Each company receives authorization information specific to each company/order. What happens to the credentials if the customer chooses to cancel, or end, the order?

A: Microsoft will terminate the customer authorization information (credentials) 60 days following agreement expiration if no new order is placed. 




























































































































At the next anniversary, the customer pays for the number of whole years remaining in the agreement after that anniversary date, spread over the remaining anniversary dates.





At initial order, customer pays for period between order date and next anniversary, prorated monthly (i.e. 9 months)
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Customer pays 36 months of the subscription (can spread payments over 3 years)


(◊ = Payment)











© 2004 Microsoft Corporation. All rights reserved.�


This document is for informational purposes only. Microsoft makes no warranties, express or implied, in this summary.





References to Microsoft software are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. 





The contents of this guide are subject to change. Please contact your Microsoft account manager for the most current version of this guide, or visit the Web site at �HYPERLINK "http://www.microsoft.com/licensing"��www.microsoft.com/licensing�





Microsoft® �Office Live Meeting 








Online Services in�Microsoft Volume Licensing





Customer Guide

































































PAGE  
Page 6

