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Executive Summary

Most large enterprises rely far too heavily on shared drives and e-mail as the primary mechanisms for storing and sharing enterprise documents. While these solutions work somewhat effectively when dealing with moderate volumes of documents, they cannot scale to meet the evolving needs of most companies. In today’s world, document volumes are growing exponentially, resulting in skyrocketing management costs and inability to find relevant information. 
Document management solutions are about far more than just providing a database repository for unstructured content. Complete enterprise-level document management solutions address every stage of the document lifecycle, from creation through archival and expiration. This concept—called document lifecycle management—enables companies to efficiently and effectively manage their growing volumes of enterprise documents.

Although many document management solutions on the market will boast this end-to-end lifecycle management, few organizations are able to successfully deploy them. Historically, document management solutions have been cumbersome and separated from common tools and processes. As a result, users are unwilling to take the extra steps required to comply with document management policies and standards. In typical organizations, document lifecycles are only automated and managed once a document is officially published or marked as record. The result is that DM policies are applied to only a subset of documents for a portion of their lifecycle. 
Microsoft has responded to these challenges by delivering an integrated solution that extends document management to all employees. By recognizing that a document’s lifecycle begins the moment it is created and does not end until it is destroyed, organizations can achieve wide adoption and enforcement of enterprise standards, resulting in decreased management costs and reduced corporate risk.

The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the date of publication. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information presented after the date of publication.

This white paper is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation. 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any license to these patents, trademarks, copyrights, or other intellectual property.

© 2007 Microsoft Corporation. All rights reserved.

Microsoft, Active Directory, BizTalk, Excel, InfoPath, Outlook, PowerPoint, SharePoint, SQL Server, Visio, Windows, and Windows Server are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
The names of actual companies and products mentioned herein may be the trademarks of their respective owners.
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Microsoft Office SharePoint Server 2007 Document Management Solution 
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Microsoft® Office SharePoint® Server 2007 is the foundation of an optimized business productivity infrastructure—the first comprehensive approach to solving the problems that people encounter in the unstructured world of work. Rather than treating information management and access, collaboration, and people-driven processes as isolated challenges, Office SharePoint Server 2007 encompasses the whole continuum of unstructured work as a single set of related issues that demand a single, strategic approach. This offers several significant benefits:

· Simplicity for end users, who can leverage their familiarity with Office-based applications and the browser environment for all their information-work activities, regardless of their role or task.

· Value and governance for IT, which only needs to support a single set of technologies to enable comprehensive capabilities across the enterprise.

· Speed and flexibility for the business, which can customize and extend the platform quickly and easily at a variety of levels from personalization to enterprise application development.

· The security and scalability of a platform built for the enterprise.
The Office SharePoint Server 2007 Document Management offering helps organizations realize their document management goals by enabling appropriate policies—security, management, retention—at every step of the document’s life-cycle. A centralized repository improves information discovery and reuse of critical assets, empowering users to harness the organization’s collective knowledge. By combining the usability and simplicity of familiar tools with the unified Enterprise Content Management (ECM) platform, Office SharePoint Server 2007 provides a robust solution that extends the discipline of document management to all employees.

Why Document Management?

With document volumes growing exponentially every year, organizations are struggling to find a way to manage their documents in an efficient manner. In many cases, valuable, reusable knowledge assets only comprise a very small percentage of enterprise documents, making it very difficult for employees to find the information they need to do their jobs. Additionally, IT resources are carrying the burden of managing these enterprise documents and are struggling to deliver solutions that will be adopted by the business.

Document management helps organizations reduce their overall document volumes while increasing the value of knowledge assets. When implemented effectively, document management eliminates the duplicate, outdated, and irrelevant documents to make way for improved access to an organization’s real intellectual capital and reusable assets.
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Document Management Challenges

· Heavy reliance on shared drives. In many organizations, there is a proliferation of documents residing on desktops, shared drives, and multiple repositories making it difficult to manage enterprise documents. 

· Different systems for different lifecycle stages. Organizations deal with disparate solutions for managing documents and records as well as collaborating on document creation, which increases the cost of deployment and management.

· Difficulty finding and re-using documents. Users are finding it increasingly hard to find and re-use documents due to the increasing volume of unstructured content stored in multiple locations (local drives, file shares, and so on) without a consistent taxonomy. 

· Inefficient management of paper documents. Manual processing of paper documents (for example, those associated claims processing and loan origination) is inherently slow, and organizations can lose business and customers due to poor responsiveness. 
· Difficulty building document-centric applications. Development of document-centric applications is cumbersome and requires reliance on external service providers familiar with specialized technologies.

Extend Document Management to All Employees
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Documents are at the core of how people work today. The typical employee interfaces with dozens of documents every day, for example, Excel spreadsheets, presentations, Word documents, and so on. In some cases, these documents are stored in formal document management repositories to help govern compliance with corporate standards. However,  most of these documents are used in a more informal way and exist outside of those formal policies and processes. Because of this, many organizations struggle to enforce document management policies broadly across the enterprise. 
The Office SharePoint Server 2007 document management solution extends document management capabilities to all employees by helping organizations:

· Manage the full lifecycle of enterprise documents

· Increase IT manageability and efficiency of document management solutions

· Increase adoption through usability and simplicity

· Integrate and extend document management solutions

Manage the Full Lifecycle of Enterprise Documents

Traditionally, document management solutions have focused on applying document management policies and managing the lifecycle during its published state, i.e., from Approval through Expiration. Office SharePoint Server 2007 provides an end-to-end solution for managing the full lifecycle of enterprise documents from creation through retention. 
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Seamlessly Create and Collaborate on Documents 

Creation and collaboration have typically been completed in an ad-hoc manner and not treated as an integrated part of the overall lifecycle. By starting the management of a document lifecycle only when it has been approved and published means that the majority of documents exist outside of document management policies. By integrating creation and collaboration activities into the document lifecycle, these policies can be initiated and enforced without requiring users to take an additional step. 
Manage documents seamlessly within the 2007 Office system. Office SharePoint Server 2007 enables tight integration with the 2007 Microsoft® Office system. This allows employees to work with documents in which ever way is most comfortable to them; either through an Office 2007 document or using their Web browser. For example, users can create an Office document and save it to a SharePoint site in the same way they would save a document to their hard drive. Additionally, workflows can be initiated from an Office 2007 document directly from the file menu. Once a workflow has been started, tasks can be completed via the workflow toolbar that appears at the top of Office 2007 documents.
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Use a document workspace to collaborate on documents before publication. A document workspace site helps you to coordinate the development of one or more related documents with other people. The site provides tools to share and update files and to keep people informed about the status of those files. If the documents and related materials—such as tasks, objectives, and events—are scattered, a document workspace site can help you to keep them all in one place. As a member of a document workspace site, you can add and edit documents, add and edit related tasks, create e-mail alerts for yourself or other workspace members, add announcements, and provide links to related information. 
Automate Document Lifecycles Through Workflow

Workflows help people to collaborate on documents and to manage project tasks by implementing business processes on documents in a SharePoint site. Workflows help organizations to adhere to consistent business processes, and they also improve organizational efficiency and productivity by managing the tasks and steps involved in business processes. This enables the people who perform these tasks to concentrate on performing the work rather than managing the workflow.

A single workflow can automate the end-to-end document lifecycle from creation through expiration. Workflows can be triggered to start whenever a document of a certain content type is created, or can be manually started from within Office SharePoint Server 2007 or an Office 2007 document. They can then be automatically added to a collaboration workspace or records repository. When a document expires according to the document’s information policy, the disposition portion of a workflow will start.  
Simple, configurable workflows support content governance processes. Office SharePoint Server 2007 includes several out-of-the-box workflows that can be used for automating the approval of documents, collecting feedback, signatures or disposing of documents. These workflows can be configured to automatically check compliance with company information management policies and governance processes, and key information about a document can be collected at any point in the workflow.
Retain and Expire Documents According to Policies
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Information management policies enable you to control who can access your organizational information, what they can do with it, and how long to retain it. A policy can help enforce compliance with legal and governmental regulations or internal business processes. As an administrator, you can set up a policy to control how to track documents, who has access to documents, and how long to retain documents.

Retention and expiration policies are embedded in the document lifecycle. If an organization defines an information management policy for a content type, list, or library, it can be configured to be automatically enforced through a workflow thereafter. Included in this is automatic retention and expiration of documents by the system. For example, a company may have an information management policy that states that press releases must be retained for seven years as a record. When the seven year period has elapsed, an expiration workflow can start automatically so that the PR manager has to approve the deletion. This is to ensure documents are never accidently deleted. You can exempt a specific item or document from an information management policy if you don't want that policy to apply to this particular item, or if you have a business need to exempt the item from the policy. 
Enable ubiquitous adherence to corporate policies. User adoption of information management policies is driven through the use of common tools, such as Microsoft Office 2007. Information management policies can be automatically enforced through workflow, and workflow tasks can be completed from within a Microsoft Office 2007 document. These tasks can also be organized in a list that can be synchronized with Outlook, so users always know what workflow tasks need to be completed. 
Move documents from site collections to the records vault. In Office SharePoint Server 2007, a Records Center site is intended to serve as a central repository where an organization can store and manage all of its records according to its information management policies. Once a document’s lifecycle evolves to records status, it should be moved to the records center site. There are two ways in which an organization can arrange for content to be submitted to a Records Center site:

· Develop a workflow solution that automatically routes the content into a Records Center site through a Web service or e-mail. 

· Configure a connection between a SharePoint site and a Records Center site, so that individual users can manually submit documents to the Records Center site. 

Both options provide simple interfaces and streamline the collection of records.

Increase IT Manageability and Efficiency

Because document management is an integrated part of the Office SharePoint Server 2007 platform, document management solutions can leverage a single storage architecture and common ECM services, accessed by using [image: image18.png]


familiar interfaces. This unified platform provides numerous efficiencies and enhanced functionality for developing, deploying, and managing document management solutions within the Office SharePoint Server 2007 framework. Components of the unified architecture include: 
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User Interface: All ECM functionality, including document management, is made accessible through familiar tools such as Web browsers, Office applications, and third-party applications.

· Common Services: The unified Office SharePoint Server 2007 platform enables IT to reuse and deploy a rich set of functionality across various components.

· Unified Content Storage Architecture: The unified storage architecture provides IT resources with a consistent way of deploying and managing content repositories irrespective of the solution or type of content.
By leveraging a unified architecture, common services, and consistent user interfaces, IT organizations can dramatically increase both the efficiency and effectiveness of document management solutions. 
Establish a Secure, Scalable Document Repository

Scalability and security are critical to establishing a document management solution that can extend to all employees. With document volumes growing every day, the pressure to consolidate documents into a single, scalable repository is increasing. Office SharePoint Server 2007 document management enables IT resources to be confident that the unified document repository has the manageability features—document-level security, monitoring, and reporting—and the enterprise scalability to grow with the evolving needs of the business. 
Robust security and comprehensive monitoring ensure compliance and protect intellectual property (IP). Document security is available at the file, document library or Web Part, audience or group and site level, which ensures that Office SharePoint Server 2007 can be configured to satisfy any company’s security policy. Auditing ensures compliance and enables administrators to keep a reliable log of what is happening with important documents on a site collection. Administrators are able to retrieve the entire history of actions taken by a particular user and can also retrieve the entire history of actions taken during a particular date range. These reports can be viewed in Microsoft® Office Excel® 2007 and are kept in a specified document library for easy access.

Consolidate content from multiple file shares, personal drives, and non-standard repositories. Creating a unified content store requires less storage space in your document management system and helps companies create “one version of the truth” for their documents. Additionally, this consolidation provides the following benefits:

· Information management policy enforcement: When content is kept in a central location, company policies can be globally enforced using content types, auditing, and metadata. 
· Permissions: You can group files by audiences, which provides the audience the appropriate permissions to modify the files while denying others the ability to edit and even view the document if so desired. 
· Version control: Document Libraries in Office SharePoint Server 2007 provide the ability to track versions of files. The version control features include check-out, check-in, view previous versions, and restore from previous versions. 

· Audit: You can configure Office SharePoint Server 2007 to audit almost any change that is made to a file, or even if a file has been viewed. This audit can then be used to generate reports. For example, a company can publish a new version of their Employee Handbook and require that employees read it. An administrator can run a report against the audit tables to determine who has and has not viewed the file. 

· Centralized backup: Office SharePoint Server 2007 content databases are backed up on a regular basis. Files that are stored on desktop workstations and laptops are not guaranteed to be backed up. 
Use Information Rights Management to enable broader user access to records. Information Rights Management (IRM) enables a company to limit the actions that users can take on documents that have been downloaded from Office SharePoint Server 2007. IRM can be defined at the document or list level, and limits the set of users who are allowed to read files so that they cannot take actions such as print copies of the files or copy text from them. IRM ensures offline adherence to policies because it encrypts the downloaded files and limits the set of users and programs that are allowed to decrypt these files. 
Specify which users can view drafts of documents. Users can specify which groups can view drafts of files. This setting can be different from the setting for the group of people who can view the rest of the items in your list or library, such as the major versions of files or the files or list items that are approved. For example, a project team could have access to draft, or minor versions, of documents while whole the department can see major versions of documents. This helps curb the spread of misinformation by ensuring that in-progress work is not accidently released.
Efficient Administration

The administration of business applications and technology platforms has become a significant drain on IT resources over the last decade. Past technology trends have led to a proliferation of point solutions that require IT administrators to learn and support multiple technologies. Office SharePoint Server 2007 is designed to lessen the burden on these resources by providing a unified platform with consistent tools for managing administrative tasks.
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Consistent UI for all ECM and Office SharePoint Server 2007 administrative tasks. Office SharePoint Server 2007 provides a familiar interface for conducting administrative tasks. The same UI is used to administer all of SharePoint capabilities, including collaboration, all enterprise content management capabilities, and search.
Delegate management tasks without granting central administrator access. Not every administrative task needs to be performed by central IT. With Office SharePoint Server 2007, many tasks can be completed by departmental IT staff without granting them permission to conduct central administration tasks. For example, a business unit IT person can create a search content source for their department and manage department information, such as Web content management workflows and forms.

Manage single set of shared services for multiple farms. Server administrators can package custom modifications to Office SharePoint Server 2007, such as applications or features, and consistently deploy them as a solution to a farm or single site. The administrator UI displays where solutions have been deployed. A solution can be rolled out to a farm, rather than having to be installed on every server individually.
Efficient Deployment and Development
Office SharePoint Server 2007 provides a number of features that can streamline the development and deployment of out-of-the-box and custom applications, providing significant benefits for both users and IT resources. 
Out-of-the-box functionality streamlines deployment. Because Office SharePoint Server 2007 provides such a rich set of out-of-the-box features and functions for document management, IT organizations are able to speed deployment. In many cases, Office SharePoint Server 2007 can be configured to meet the document management needs of the business with little or no development. This means that there is less strain on IT resources and faster cycle times for addressing the needs of the business. 
Solution deployment provides consistent application and feature deployment tool. Solution deployment is a multipart framework that supports administrators in the deployment of custom solutions in a straightforward, safe, and consistent manner. Specifically, deployment refers to the process of distributing, unpacking, and installing solution (.wsp) files to front-end Web servers.

The following are the main components of solution deployment:

· The solution store: A centralized collection of all SharePoint solutions for the server farm. The first step in deploying a solution is to add the solution to the store.

· Deployment: Distribution, unpacking, and installation of the solution to the front-end Web servers. After adding a solution—whether it is a new solution or an upgrade for an existing solution—to the server farm solution store, it must be deployed uniformly to the front-end Web servers. 

· Synchronization: Process of taking a new front-end Web server, or a damaged or inconsistently performing front-end Web server, and synchronizing its state to that of the other front-end Web servers.

Built on the familiar ASP.NET framework. Because Office SharePoint Server 2007 is built on ASP.NET, .NET developers have a decreased learning curve and servers as a common platform for custom development. Many previous applications written in ASP.NET can be migrated to Office SharePoint Server 2007, which further streamlines deployment.

Increased Adoption through Usability
Adoption is the key the success of any document management solution. In order to move from traditional stovepipe implementations to enterprise-level document management, the process of contributing, managing, and accessing documents must be ubiquitously integrated into users’ daily activities. 
Make it Easy to Contribute Documents

For most companies, the biggest barrier to adopting document management solutions is contributing documents to the repository. By integrating with Office applications and providing simple interfaces, the Office SharePoint Server 2007 document management solution makes it easy for all employees to contribute documents.
Submit documents from within 2007 Office system applications. Documents can be saved to a document library much in the same way that a user would save a document to a file share, which makes it easy for users to adopt Office SharePoint Server 2007. Additionally, workflows can be initiated form within an Office 2007 document and metadata can be added in order to comply with information management policies. 

Contribute documents as a workflow participant. In Office SharePoint Server 2007, a workflow can be used to contribute documents to a document library. For example, a workflow could be created that automatically contributes a purchase order to the department and finance document libraries to ensure everyone has the correct information. Workflow participants can also complete workflow tasks on the SharePoint site or directly within a client program that is part of the 2007 Office release. When a workflow participant completes a workflow task or requests a change to the workflow, this prompts the server to move the workflow to the next relevant step.

Make It Easy to Manage Documents

Once documents have been contributed to the document management system, Office SharePoint Server 2007 provides robust tools and easy interfaces for managing those documents. Simple tagging interfaces, rich library services capabilities, and granular security administration help ensure that the quality of documents remains consistent throughout their lifecycle.
Document Information Panel in Office programs simplifies the document tagging process. The Document Information Panel helps ensure that documents are tagged with the appropriate metadata to make them easy to find, discover, and manage over their entire lifecycle. The Document Information Panel helps enforce information management policies by being the interface in which people enter information about the document. The Document Information Panel can have required metadata fields and will give an error if the information is incorrectly filled out, which in turn increases compliance and reduces risk. In Office 2007, the Document Information Panel feature is used to capture metadata on Microsoft® Office Word 2007, Excel, and Microsoft® Office PowerPoint 2007 documents from the moment of creation. Office 2007 integration ensures that it is easy for users to capture document metadata in a familiar interface, without having to learn a separate system. It also increases the relevance and quality of metadata capture because users can enter the information in documents as they are created and used, rather than when they are submitted to the records center, which occurs after the document has been finalized and people are ready to stop working on it. 
Rich versioning services capabilities. When versions of a document are tracked for lists or libraries, revisions to the files and their properties are stored. This enables a company to better manage content as it is revised and even to restore a previous version if you make a mistake in the current version. Versioning is especially helpful when several people work together on projects, or when information goes through several stages of development and review. 
Check-in and check-out features make the most of versioning. When you check out a file, a version is created when you check the file back in. When check-out is not required, a version is created when you first save a file, and then this version is updated when you close it. 

User-centric document security. Document security can be specified at the site, page, Web Part, or item level. This allows users to customize security to meet their document management needs. Additionally, site administrators can manage document security using audience targeting. Audience targeting enables content in a list or library to be targeted so that it appears only to people who are members of a particular group or audience. 
Make it Easy to Find Documents
Recent studies have demonstrated that information workers spend too much of their time searching for information and often times cannot find the information they need.  By simplifying the process of finding and accessing key documents, Office SharePoint Server 2007 enables companies to dramatically increase productivity.
Robust search and navigation capabilities make documents easy to find. Users can access and retrieve documents using a self service model. By using the Advanced Search page, a user can refine their search to find records that have a specific property or that contain a specific word. Any combination of these search criteria can be used; for example, you can search for only documents that contain the Contract metadata tag and are authored by a specific employee. 
Users can create My Sites to quickly access commonly used documents. A user’s My Site is a personal site that provides them with a central place to manage the documents that they have created, opened, saved, or checked out on any SharePoint site throughout the organization. The user can view and work on their documents privately or share them on their public page as a method of customizing the information they present to other users. Sharing documents using My Sites creates a network effect between employees that increases the value of knowledge assets. This is because My Site serves as a point of contact for other users in the organization to find information about you and your skills and interests. 
Slide libraries allow users to share commonly used slides. Creating presentations using information from other departments is a task frequently performed by users in organizations. This can create difficulties, because it is hard for users to locate the information needed for their presentation, and once located there is no way to know when the information has changed. Slide Libraries help users share, store, and manage Microsoft Office PowerPoint 2007 slides. When a presentation is published to a slide library, the slides upload as individual files, so they can be modified and tracked independently. The library maintains a link to the presentation, so that users are notified when slides change. The library allows users to sort slides, check them out, and can keep track of version history.

Integrate & Extend Document Management Solutions
In today’s fast-paced market setting, companies are working to find solutions that can be extended, customized, and integrated to provide the optimal amount of flexibility and agility for meeting business demands. Whether the need is to integrate with legacy systems, Microsoft technologies or other specialized third-party technologies, Office SharePoint Server 2007 provides open standards and integration tools to facilitate interoperability. In addition to integration needs, Microsoft recognizes that some companies may have specific requirements that will require heavy customization and has developed Office SharePoint Server 2007 with extensibility in mind.
Extend Your Document Management Capabilities

Office SharePoint Server 2007 provides a framework for extending document management capabilities—custom workflow, custom content types, etc.—for optimal agility for every company.
Create custom workflows for managing complex document collaboration, approval, or publication cycles. An organization may choose to design and develop workflows that are unique to the business processes in that company. Developers can create workflows that are started by people who use a site, or they can create workflows that start automatically based on an event, such as when a list item is created or changed. There are two ways in which custom workflows can be created for Office SharePoint Server 2007:

· Microsoft® Office SharePoint® Designer 2007 is for Web designers to create no-code workflows for use in a specific list or library. These workflows are created from a list of available workflow activities, and the Web designer who creates the workflow can deploy the workflows directly to the list or library where they will be used. 

· Microsoft® Visual Studio® 2005 Extensions for Windows Workflow Foundation is for professional software developers. These workflows can contain custom code and workflow activities. After a professional developer creates custom workflows, a server administrator can deploy them across multiple sites. 

Create custom content types and metadata fields for enhanced manageability. Organizations can also create and deploy custom policy features to meet specific needs. For example, a manufacturing organization might want to define an information management policy for all draft product design specification documents that prohibits users from printing copies of these documents on non-secure printers. To define this kind of information management policy, the organization can create and deploy a printing restriction policy feature that can be added to the relevant information management policy for the product design specification content type.

Enable Interoperability with Third-Party Applications

It is essential that an organizations’ document management solution is fully integrated into line of business applications and specialized tools. By enabling data exchange and integrated interfaces, companies can maximize their technology investments. 

Integrate with line-of-business applications. Office SharePoint Server 2007 provides numerous flexible options for integrating with transactional and line of business applications. You can integrate information from business applications such as SAP, Siebel, and Microsoft® SQL Server® into the collaborative environment in Office SharePoint Server 2007 by adding the business data column type to a list. This enables you to execute integrated workflows based on a list of items that use a combination of columns from a SharePoint site and from an external business application.
Integrate with legacy or specialized document repositories. For companies that have been early adopters of document management solutions, Office SharePoint Server 2007 can provide a way to extend their existing capabilities to a broader range of employees and document types. In these cases, Office SharePoint Server 2007 can integrate with these legacy systems to provide a full end-to-end document management solution while preserving historical investments in other technologies. 
Integrate with specialized ECM tools. For some ECM situations, specialized ECM solutions may be required. The Office SharePoint Server 2007 document management solution provides full interoperability with these systems.
Build Custom Content-centric Applications

A composite application is a collection of software assets that have been assembled to provide a business capability. These assets are artifacts that can be deployed independently, enable composition, and leverage specific platform capabilities. In order to enable composite applications in your organization, your document management platform must have the ability to manage the four tiers necessary to create these applications, as shown in the following graphic. Office SharePoint Server 2007 provides this structure out-of-the-box, and enables integration with other line-of-business applications.
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Enable content-driven business processes through business process management and document management. People need to access many sources of information to complete their daily tasks. With Office SharePoint Server 2007, users can participate in a workflow that automatically populates key business data as a step in the business process using InfoPath forms. For example, in a purchase order workflow, a company’s name and address can be pulled from Business Data Catalog, which ensures the information is accurate. When changes are made to the information in Business Data Catalog, they will also be populated in the form. 
Leverage the Office SharePoint Server 2007 document management platform to easily build robust, content-centric applications. With Office SharePoint Server 2007 organizations have the platform structure necessary to create composite applications. Using Visual Studio, developers can bring together key business data from many sources, such as a Business Data Catalog or a SQL database, and present the information in one picture. For example, a map can be created showing sales data by region. To create this, the business’s names and addresses would be pulled from Business Data Catalog, and sales data would be pulled from Siebel. 
Conclusion

The Office SharePoint Server 2007 document management solution is uniquely positioned to help your organization succeed with its document management goals. By providing robust features delivered via the unified Office SharePoint Server 2007 platform, you can extend document management capabilities to all employees, improving compliance with enterprise standards and delivering value to the business.
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More Information about Managing the Full Lifecycle of Documents:


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96224&clcid=0x409"��ECM Team Blog: Walkthrough - Using the SharePoint Server 2007 Approval Workflow�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95861&clcid=0x409"��TechNet Presentation: Designing, Deploying, and Managing Workflow in SharePoint Sites�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96225&clcid=0x409"��TechNet: Understanding Workflow�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95862&clcid=0x409"��MSDN: Workflow Information Center�


�HYPERLINK "http://go.microsoft.com/fwlink/?prd=11796&pver=1.0&sbp=UA&plcid=0x409&clcid=0x409&ar=MSDN&sar=Workflows"��MSDN: Workflows in Office SharePoint Server 2007�











Additional Information about Integrating and Extending Your Document Management Capabilities:


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96236&clcid=0x409"��MSDN: Document Information Panel�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96238&clcid=0x409"��TechNet Presentation: Content Types and Metadata�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95979&clcid=0x409"��Video: Extending the Document and Records Management Features of SharePoint Server 2007�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96240&clcid=0x409"��MSDN Blog: InfoPath Forms in Office SharePoint Server 2007�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95864&clcid=0x409"��MSDN: What Are Composite Applications?�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95865&clcid=0x409"�Interoperability TechCenter�� HYPERLINK "http://technet.microsoft.com/en-us/interopmigration/bb544954.aspx" ���








More Information about Document Management:


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96220&clcid=0x409"��TechNet: Plan document management�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96221&clcid=0x409"��TechNet Presentation: Microsoft Office SharePoint Server 2007: Document Management�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96222&clcid=0x409"��MSDN: Enterprise Document Management Overview�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96223&clcid=0x409"��MSDN: Document Management Overview�








�Additional Information about Increasing IT Manageability and Efficiency:


�HYPERLINK ".%20http:/go.microsoft.com/fwlink/?LinkId=96227&clcid=0x409"��MSDN: Information Rights Management Overview�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95843&clcid=0x409"��MSDN Blog: MOSS Architecture and Shared Services�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95845&clcid=0x409"��TechNet: Plan Shared Services Providers�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95972&clcid=0x409"��TechNet: Analyze document usage�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95829&clcid=0x409"��MSDN: Item-Level Auditing with SharePoint Server 2007�








��


Chevron to Use 2007 Microsoft Office System to Reduce Information Management Risk and Costs and Improve Worker Productivity


Chevron Corporation, the fifth-largest integrated energy company in the world, faces the challenge of managing the sheer volume of loosely structured data—an estimated 180 terabytes—being produced, stored, and consumed across its various businesses and operating companies worldwide. 


Past efforts to address Chevron’s information management challenges by implementing a number of specialized document management solutions have left the organization with a complex operating environment that is neither comprehensive nor standard enough for enterprise-wide adoption. 


Chevron plans to create a new, enterprise-wide content management system and integrated collaboration environment based on the 2007 Microsoft Office system, Microsoft Office SharePoint® Server 2007, and Microsoft Office Groove® 2007 technologies. Chevron will develop a centralized enterprise portal created with Office SharePoint Server 2007 that will serve as a central document repository where all information can be stored and managed universally.


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96226&clcid=0x409"��More Information…�





�Additional Information about Increased Adoption through Usability:


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkID=95969&clcid=0x409"��MSDN: Document Information Panel and Document Properties�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96229&clcid=0x409"��Microsoft SharePoint Technologies Blog: Getting Started with Personalization in MOSS 2007� (Audience Targeting)


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96230&clcid=0x409"��MSDN: User Profiles and Audience Targeting Overview�


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96231&clcid=0x409"��TechNet: Plan versioning, content approval, and check-outs�











��


Leading Financial Services Firm Enhances Productivity, Security, and Stability


Pacific Life employees needed a more efficient way to access documents and collaborate on joint projects and IT executives sought a more secure environment. In response, the executives decided to migrate 1,400 users to the Windows Vista™ operating system, deploy a collaboration portal based on the 2007 Office system, and implement a messaging environment based on Microsoft® Exchange Server 2007. As a result, Pacific Life anticipates significant improvements in user productivity, security, and IT efficiency.


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96228&clcid=0x409"��More Information…�





Microsoft SharePoint Products and Technologies:


�


Windows SharePoint Services 3.0, which was built on Microsoft ® Windows Server® 2003, provides a foundation platform for building Web-based business applications that can flex and scale easily to meet changing and growing needs. Robust administrative controls for managing storage and Web infrastructure give IT departments a cost-effective way to implement and manage a high-performance collaboration environment.�


��


Microsoft Office SharePoint Server 2007 is a business productivity server that combines information search and access, collaboration, and people-driven process capabilities, accessible in customized Web sites and from Microsoft Office-based applications. In addition, Office SharePoint Server is a platform for rapid application development using ASP.NET 2.0 and Workflow Foundation.�


��


Microsoft Office SharePoint Designer 2007 (formerly Microsoft® Office FrontPage) is an easy-to-use development tool that anyone can use to design, provision, and customize Web sites for intranet, extranet, and Internet deployment and design custom workflows.





��


Doctors Improve Patient Healthcare with Knowledge Management System


The Asklepios Group operates hospitals and highly specialized rehabilitation clinics in Germany and the United States. With the partial privatization of LBK Hamburg in 2004, Asklepios became, according to its own data, the largest German clinical operator with a significant commitment abroad. Asklepios wanted to provide its own doctors and general practitioners with efficient, innovative support in the diagnostic and treatment process. It developed a central knowledge and skills management system implemented as SharePoint Web Parts using the Microsoft® eHealth Interoperability Platform. Doctors providing treatment to patients can now receive at any time case-specific information and contact data from the appropriate specialist. They can also make more timely and accurate clinical assessments. Furthermore, the group can use profiles of its clinicians to show their medical competencies.


�HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=96232&clcid=0x409"��More Information…�
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