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Could the entire course of your career be set by becoming a Microsoft Certified Professional? If Ignacio Avellaneda is any guide, the answer is “yes.”

Avellaneda is Director of Global Partner Support Services for Microsoft. In that capacity, he’s responsible for a global team that helps Microsoft’s worldwide partners be successful. 

“I love my job,” says Avellaneda. “Microsoft continues to grow as a company in part because of the success of our partners—and my group helps to enable that success. Every partner that we work with works with a variety of customers, helping them to succeed with our technology. Being a key contributor to that success, and to Microsoft’s growth, is very exciting. And becoming an MCP was a key to getting me where I am today.”

But achieving that position within Microsoft was far from a certainty when Avellaneda joined the company. After earning a degree in engineering, Avellaneda followed his interest in technology to join Microsoft. Impressed by what he saw as the strength of Microsoft products and fascinated by the company’s dynamic culture, Avellaneda sought and won a job working for the company as a Customer Service Agent for Microsoft Excel, and then became a Support Engineer for that product.

After mastering those jobs, Avellaneda wanted to assume the responsibility for supporting corporate customers as a Technical Account Manager (TAM). This was a significant step given the success of an entire company in deploying and using Microsoft products could depend on the knowledge and abilities of the company’s TAM.

But the jump from Support Engineer to TAM was not made easily or quickly. TAM candidates had to demonstrate both in-depth knowledge of Microsoft infrastructure products and great skills in working with customers. The typical career path would require Avellaneda to complete a tour as a Support Engineer for Excel and then spend another few years as a Support Engineer for one of Microsoft’s Windows Server System products, such as Microsoft Exchange Server or Microsoft SQL Server.

“I assessed my qualifications for a TAM position,” says Avellaneda. “I could demonstrate the customer-relations skills based on my current job. But I couldn’t demonstrate—and didn’t yet have—the broad infrastructure and product knowledge that I needed.”

Avellaneda had two choices: he could spend years acquiring that knowledge in an ad hoc way on the job, or he could take a more assertive role over his professional development. He chose the latter course and began studying to become a Microsoft Certified Systems Engineer (MCSE). Avellaneda’s studies would help give him the product and technology knowledge he needed. And passing his exams and earning his certification would demonstrate that knowledge both to Microsoft and to its customers.

Avellaneda chose e-learning courses based on Official Microsoft Learning Products and also Microsoft Press books to study for certification on his own time and at his own pace. Avellaneda took his MCSE exams—and earned his certification.

Shortly before earning his MCP status, Avellaneda had applied for a position as a Support Engineer for Microsoft Exchange Server and had been turned down, his potential supervisors urging him to complete certification to demonstrate his expertise. Now, armed with his Microsoft MCSE certification, Avellaneda aimed his sights higher, applying for a TAM position. This time he was successful.

“I attribute that jump to my Microsoft certification,” says Avellaneda. “Microsoft certification opened a very big door for me. The rest of my career has been built on the jump that Microsoft certification made possible. It was a real accelerator of my career.”

“Microsoft certification not only boosted my career, it also makes me more effective in working with our partners,” says Avellaneda. “Certification gave me the knowledge I needed and a tangible way to measure that knowledge. That’s why I strive for our entire staff to become certified. The MCP credential makes it clear to our partners that we have that expertise.”
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Microsoft Learning


Microsoft Learning builds innovative learning products that enable both individuals and organizations to make the most of their investment in Microsoft technology. Offerings from Microsoft Learning—encompassing Microsoft training and certification, Microsoft Press® books, and Microsoft TechNet publications—include skills assessments, books, certification programs, classroom and lab-format curriculum, e-learning, and other online reference materials. Our goal? To make you a more efficient user of Microsoft technology. Learn more about Microsoft Learning: 


� HYPERLINK "http://www.microsoft.com/learning" ��www.microsoft.com/learning�  
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“Certification forces you to learn the whole product, the whole solution. You become more valuable to your company and to your clients as a result.”—


“I love my job… And becoming an MCP was a key to getting me where I am today.”— Ignacio Avellaneda











