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Beyond E-mail

Using e-mail for one-to-one or group communication is just one of the many types of electronic communication you can use to enhance classroom instruction. With a modem connection and a World Wide Web browser, the possibilities are even more exciting! 

E-mail and the World Wide Web

Through the Internet, many students are experiencing communicating with a global community. There are many forums available for sharing information and ideas through the World Wide Web. 

With the Microsoft Internet Explorer 4.0 browser, which you can download for free from the Microsoft web site, it is easy to send a web page or a link to a web page in an e-mail message. Find the web page that you want your students or others to see and then click the Mail button on the standard toolbar. Click Send a Link or Send Page. A new message window will open containing a shortcut link or icon. Add a text message and address the message as you normally do. 

This is only the beginning, however. This section describes other ways you can communicate with students and with the world using the Internet.

Newsgroups

A newsgroup is a collection of messages accessible from a computer news server. There are thousands of newsgroups, each focusing on a specific topic for example, quantum mechanics, or Charles Dickens. Whether you use Outlook or Outlook Express as your e-mail program, you will use Outlook Express to gain access to newsgroups. 

To gain access to newsgroups

1. In Outlook, click Go and then choose News. Outlook will open Outlook Express and establish a connection to your default news server.

2. If you haven’t yet subscribed to a newsgroup, click News Groups on the toolbar.

3. The right section of the Outlook Express window displays messages from the selected newsgroup in the upper pane. Click a message to read it. The message will be displayed in the lower pane.

4. Reply to a message by clicking the Reply to Group or Reply to Author buttons on the standard toolbar.

5. When you are finished working with newsgroups, click File and then click Exit to close Outlook Express and return to Outlook.

Discussion Groups

Another way to communicate with others in the global community is through online discussions. There are two types of discussions: real time and bulletin boards. In real time, discussions are interactive. You type messages that the other participants can immediately see and answer. “Chat rooms” are an example of real-time discussions. Bulletin boards are ongoing postings that anyone can read and reply to at any time. Newsgroups are an example of bulletin-board discussions. 

You can find both chat rooms and news groups of interest to you through an online service such as MSN. You may also find discussion groups of interest as you search the Web. For bulletin-board discussion groups that you find on the Web, you will be given directions to subscribe to a “list” by sending a simple e-mail message. You will then receive messages posted to the bulletin board in your Inbox. Bulletin boards are an excellent way to keep up with current discussions about topics of interest to you. You can find discussion groups regarding everything from Renaissance literature to bioethics to service learning. Encourage your students to subscribe to and post messages to appropriate bulletin boards; it is an excellent way for them to share the knowledge they are gaining in the classroom.

Class (Closed) Discussion Groups

You can create a discussion group for your students in the form of a closed listserv (a listserv that is not open for the general public to join). Some university intranets are offering such lists already created. All you have to do is decide how you will encourage your students to participate. If you must start from scratch and create your own list, consult your computer services department. Using a class discussion group to carry learning beyond the classroom walls can help create a real community of learners. 

Online Conferencing

Online conferencing is another way to communicate with others in real time. Microsoft NetMeeting is a conferencing application that you can download for free from the Microsoft web site. A conference with NetMeeting can include (depending on what other equipment you have available):

· Audio and video. 
Use to film class or study sessions for distance learning students.

· Application sharing.
Use for online group editing or other tutorial sessions.

· Electronic white board.
Use the freehand drawing capability for tutoring or brainstorming. Also place graphics files on the white board for others to see.

Online conferencing is also an excellent tool for distance learning and for people with disabilities. For more information about NetMeeting, visit the Microsoft web site: http://www.microsoft.com/netmeeting/main.htm

Virtual Classrooms

Besides bringing the World Wide Web into your classroom, you can bring your classroom to the World Wide Web. The easiest way to do this is to create a class web page. Microsoft FrontPage 98 is Microsoft’s web-authoring and management program. You can use this program to create and manage web sites even if you don’t know programming or HTML. 

You can use a class web page in any number of ways:

· Post the syllabus, announcements, news, etc.

· Provide links for other online information you want students to look at.

· Post presentations, audio, video, and other multimedia relevant to the class.

· Provide a forum for publishing student work to the Web.

Another form of virtual classroom is an educational MOO (Multi-user domain, Object-Oriented). MOOs are text-based virtual environments where people gather to “chat” in real time. MOOs contain rooms, objects, and programs that make up the virtual environment. An educational MOO has an academic theme and uses e-mail and virtual newspapers, blackboards, and classrooms to accommodate a variety of teaching and learning styles. For more information on educational MOOs and a good list of references, see ERIC DIGEST Clearinghouse on Information and Technology for March 1997 (ERIC NO ED404987), or visit the web site:

http://ericir.syr.edu/ithome

To experience a virtual classroom, visit the following educational MOOs:

· PennMOO—the virtual classroom site in the English Department of the University of Pennsylvania:

http://dept.english.upenn.edu/PennMOO/index.html

· MundoHispano—for students, teachers, and native speakers of Spanish, modeled after cities in the Spanish speaking world:

http://web.syr.edu/~lmturbee/mundo.html













Words to know:�


Chat—a discussion in real time in which users “talk” to each other by typing messages back and forth.�


Listserv—a specialized forum for discussing particular topics through e-mail with other interested people from around the world. Named for the software used to manage a discussion list that e-mails messages to the list of subscribers.�


Newsgroups—divisions on Usenet, a public discussion forum (does not require a user to join). Access newsgroup messages with a newsreader such as Microsoft Outlook Express.�


OWL (Online Writing Lab)—writing lab available through the Internet that allows queries and submissions through e-mail (usually affiliated with a university).�


Post—verb meaning to send a message to a listserv or newsgroup to be seen by others. With a listserv, post means to e-mail the message to the membership list. (Some listservs are monitored, which means that one person, the monitor, may read all postings before putting them on the list and screen out inappropriate messages.) With a newsgroup, post means to have your message placed on the group site.�


Thread—related messages in a discussion list.�


Usenet—worldwide network of newsgroups that can be accessed with a newsreader program like Microsoft Outlook Express.

























































































































































































































































































































































































�


Some university writing labs are now offering online consultations. Some OWLs (Online Writing Lab) to visit are:�


Purdue University��http://owl.�english.purdue.edu/�


University of Michigan��http://www.lsa.umich.edu/�ecb/help/�owl.html





�


There are several web pages that contain directories of different discussion groups available on the Web. One example is:�


http://www.liszt.com





Try a keyword search with your search engine of choice to find others.













































































What You Will Do:





Learn about other uses of electronic communication including:


World Wide Web 


Newsgroups


Discussion groups


Online conferencing


Virtual classrooms
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