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	What Is Microsoft MapPoint 2004?


Microsoft® MapPoint® 2004 business mapping software combines powerful mapping and analysis tools with the simplicity of Microsoft Office. MapPoint enables users to visually analyze and effectively communicate their business information.

Designed for everyday business use, MapPoint allows users to easily locate and illustrate points on maps, integrate maps into Microsoft Office documents, and quickly identify business trends on a map, with either the user’s own data or up-to-date, detailed demographic information.
	What Is New in Microsoft MapPoint 2004


· Enhanced! Demographic data and New! consumer profile data. Microsoft MapPoint 2004 North America contains nearly twice the demographic data as the previous version and, for the first time in MapPoint, a set of consumer purchase behavior data. Users can map data by state, county, metropolitan statistical area, ZIP code and census tract for the United States; and by province, forward sortation area (FSA), census division and census subdivision for Canada. Many variables are available for the periods 1990, 2000 and the current year, making it easy to analyze geographic and demographic trends over time.
MapPoint contains nearly 300 demographic and consumer profile variables for the United States and Canada, assembled from data supplied by Applied Geographic Solutions Inc. (AGS), Simmons Market Research Bureau Inc. and Compusearch Micromarketing Data and Systems Ltd. In addition, Microsoft provides 45 country-level variables.

· Enhanced! Maps and content. Microsoft MapPoint 2004 provides a complete and updated set of geographic data from the two premier map data providers, Geographic Data Technology Inc. (GDT) and Navigational Technologies (NAVTECH). The North America version includes map scales from a high, country-level view all the way down to the detailed street-level data that makes MapPoint’s highly accurate address matching possible. The U.S. map contains more than 6.7 million miles of routable roads, with six geographic boundaries: state, county, metropolitan statistical area, three-digit ZIP code, full ZIP code and 2000 U.S. Census tract. The map of Canada contains provinces, FSAs, census divisions and census subdivisions. For the map of Mexico, the geographic boundaries go to the state level, and the map includes highway data.
The MapPoint 2004 European Edition map includes more than 4.2 million kilometers of routable roads, in addition to street-level data for most of Western Europe and geographic boundaries of the state or province, regional administrative area, municipality, and postal district.
· Enhanced! GPS support. Three enhancements add further value to this feature in MapPoint 2004:

· Microsoft Pocket Streets, which ships with MapPoint 2004, now includes Global Positioning System (GPS) capabilities.

· MapPoint and Pocket Streets now check the GPS device for location information every second, giving users real-time GPS capabilities and the ability to find their exact location while on the road. 

· Both MapPoint and Pocket Streets now work with a greater number of GPS devices, including any device running NMEA 2.0 or later on COM Port 20 or below.

· New! One-way streets. Arrows show the direction of one-way streets, making it easy to find a good route just by looking at the map.
· Enhanced! Driving directions. Detailed instructions take users through complicated sequences more easily than ever. Instructions that come in rapid succession, such as for frequent turns, are placed together on one instruction line to help prevent drivers from making a wrong turn.
· Enhanced! Custom and multisymbol pushpins. Users can create their own pushpin icons and use them on their data maps. Or they can choose from 316 symbols, including more than 60 new symbols, that best represent a series of data.

· Enhanced! Customized output. Users can print their route maps and carry them along on their travels. Five format styles are available: strip maps with directions, turn-by-turn maps, directions-only maps, map overviews and a new full-page map.
· New/Enhanced! Business listings and points of interest. The number of points of interest in the North America version has been increased from 800,000 to 1.4 million. In the European Edition, 400,000 points of interest will make finding the nearest restaurant, service station or ATM easy. Business listings and points of interest come from providers NAVTECH, GDT, Acxiom Corp. and Woodalls Publication Corp.
· Updated! Pocket Streets. Shipping on the CD with MapPoint 2004, Pocket Streets now supports GPS devices so travelers can pinpoint their real-time location. (More information can be found in the section on GPS support.) MapPoint 2004 will run on Pocket PC 3.0 and higher, and has been updated to run on the next version of the Pocket PC, Windows Mobile™ 2003, as well as Pocket PC Phone Edition devices.
In addition, enhancements such as the following have been made in previous MapPoint editions:
· Territories wizard. Users can create maps that group common areas and plot key information (e.g., sales and customers) to those customizable regions.
· Data mapping with charts. Users can incorporate in-depth data into maps by adding pie and column charts. For example, these map types will allow users to show sales by region over the past 13 months or visualize the relative percentage and breakdown of statistics by country.

· Custom and multisymbol pushpins. Custom pushpin symbols can be created from the user’s bitmap, cursor or icon file. The symbols can then be used in any pushpin map to include company logos or industry symbols.

· ActiveX® Control. Users can seamlessly embed subsets of MapPoint functionality into custom mission-critical business solutions in which location information is vital. Such solutions could include customer relationship management (CRM) applications or sales management systems. 

· Enhanced automation support. Users can easily automate map functions such as routing or data mapping. MapPoint 2004 supports a robust object model based on the familiar Visual Basic® 6.0 development system.

· Office XP add-ins. MapPoint can be accessed from any Office XP application. Through the use of buttons and menu options added to Office XP applications when MapPoint 2004 is installed, users can jump to basic mapping functions such as data mapping or find addresses directly from an Excel 2004 spreadsheet or Word 2004 document.

· Smart tags. Helpful cues in Excel 2004 and Word 2004 let users know that they can maximize the use of MapPoint to enhance their overall business data.

Q:   What are the main reasons to upgrade to MapPoint 2004?

A:   MapPoint 2004 is valuable for current users of the product for the following reasons:

· Spatial data (roads, postal code boundaries, etc.), points of interest and demographic information change continually. MapPoint 2004 offers updated and additional coverage for the maps and demographics, location information, and business listings.

· MapPoint 2004 offers additional ways to visualize data on maps and greatly improved customizability.
· MapPoint 2004 features nearly 300 demographic and consumer profile variables for the United States and Canada from new and up-to-date data supplied by AGS, Simmons and Compusearch. In addition, Microsoft provides an additional 45 country-level variables.

· MapPoint 2004 continues to support GPS functionality, including extension of GPS capabilities to Pocket Streets; real-time location information through connection with a GPS device every second; and compatibility with a greater number of GPS devices.
	MapPoint Integration With Microsoft Technologies 


Q:   How does MapPoint 2004 integrate with Office XP applications?
A:   MapPoint 2004 is a stand-alone application in Office XP. However, it does enable users to seamlessly import data from Office XP applications such as Access, Excel or the Outlook® messaging and collaboration client, and easily copy, paste and embed maps into work they are doing in the PowerPoint® presentation graphics, Word or Publisher applications.

MapPoint also enables users to geographically select information from maps that can be exported to Excel spreadsheets for further analysis or use. MapPoint smart tags recognize geographic information in the user’s office document, and a MapPoint button is added to the toolbar in the Office applications. These tools allow users to insert a map and driving directions easily, and create maps from their data without leaving the Office application.
Q:   Will MapPoint 2004 be included in any Office XP product suites? If not, why not?

A:   No. MapPoint was designed as a stand-alone, add-on application that can complement the work that customers do with Office. It has the same user interface as Office and allows customers to import data from other Office applications.
Q:  Is MapPoint 2004 a Microsoft Office System product like Visio, Project, FrontPage and others?

A:   No. MapPoint 2004 does not offer the XML and Microsoft .NET technology functionality required to be part of the Office System.
	MapPoint Customization Capabilities


Q:   From a developer’s perspective, to what degree will MapPoint 2004 be customizable?

A:   MapPoint 2004 exposes a robust object model that enables quick and easy automation of tasks such as these:

· Finding places and addresses

· Importing and linking data

· Creating data maps

· Creating routes

· Printing, panning and zooming 

Developers will be able to drive MapPoint from Component Object Model (COM)-aware development systems such as the Microsoft Visual Basic and Visual C++® development systems. New this year, handling of the registry has been improved in MapPoint — it also will register with Visual Studio® .NET, meaning that applying customized applets is even easier. Applets now also can be applied to all MapPoint users.
In addition, MapPoint features an ActiveX Control that enables subsets of MapPoint functionality to be seamlessly embedded into customizable solutions such as CRM solutions, where location information is a vital component, or into Pocket Streets. 

More information on programming MapPoint can be found in the MapPoint section on MSDN®: http://msdn.microsoft.com/mappoint/.
Q:   How can developers build solutions with MapPoint 2004?

A:   Developers can build MapPoint solutions in three ways:

1. They can write an extension that adds new functionality to MapPoint. This new functionality usually appears as a new menu item. Writing this requires use of automation and COM Add-ins.

2. They can write an application that automates MapPoint. An example would be a Word macro that could automate MapPoint to drop a map into a document.

3. They can write an application that embeds MapPoint into the user’s own application. This requires use of automation and the MapPoint ActiveX Control.

Q:   How does MapPoint 2004 help developers build solutions?
A:   MapPoint 2004 includes new and enhanced features for developers using one or more of the above automation methods:

· New! They can get a location from a U.K. Ordnance Survey grid reference string.

· New! They can automate the export of maps to Pocket Streets.

· New! They can register COM Add-ins for all users of a machine.

· New! They can automate full-page map printing through the programmable object model.

· Enhanced! MapPoint now integrates better with Microsoft Visual Studio .NET, which means easier creation of MapPoint COM Add-ins and automatic recognition of MapPoint in the Visual Studio wizard.

	General Information About MapPoint 2004


Q:   Is MapPoint a Geographic Information System (GIS) product?

A:   The GIS category is generally characterized by expensive, complex and highly customized mapping applications. Such applications are high-powered systems that require a large commitment in resources and training. Often, the application, maps and other data content have to be acquired separately. MapPoint does not offer features that allow users to construct their own underlying maps, but provides many comparable features in the area of business mapping. MapPoint offers high-quality maps, demographic data and powerful mapping tools — all in a single package. It is designed to empower business users of any skill level to easily create maps that facilitate, illustrate and support business decisions.

MapPoint was designed to coexist with GIS products. An affordable and highly usable platform, it allows in-house corporate GIS specialists and third-party solution providers to make spatial, demographic and business data much more widely available than would be possible otherwise.

Q:   Will GPS be supported in MapPoint 2004?

A:   Not only is GPS still supported in MapPoint 2004, the support is greatly enhanced. Microsoft research has shown that consumers of mapping software are interested in GPS technology, so basic GPS functionality is included in MapPoint 2004, as well as in Pocket Streets, which ships with MapPoint. To take advantage of this functionality, customers will need a GPS device that supports NMEA 2.0 or later. This enables customers to use MapPoint and/or Pocket Streets and a GPS device to pinpoint their location at any time. What’s more, both MapPoint 2004 and Pocket Streets will check with the GPS device once per second, to give precise location information in real time.
Q:   Who can benefit from using MapPoint?

A:   MapPoint is an ideal business mapping companion to Microsoft Office and is useful to anyone who wants to quickly and effortlessly locate important business information on a map or analyze geographical aspects of their business. Microsoft research estimates that 80 percent of all data has a spatial component.

Creative uses for the product include these:

· Targeting new customers

· Penetrating new markets

· Identifying business trends using the geographic aspects of data

· Visualizing geographic information in reports, presentations and on the Web

Three primary groups of customers are likely to benefit the most from utilizing MapPoint 2004:

· Business managers, such as business analysts or managers in marketing, sales, operations or finance departments, want to better understand their business performance, identify risks and opportunities, and analyze customers and competitors.
· Client-oriented professionals, such as account managers, delivery coordinators, service technicians and real estate agents, need to quickly find locations and addresses on a map, as well as create customized maps with this information to include in documents, presentations or brochures

· Corporate developers and IT professionals can use MapPoint to create custom solutions that support various activities within a company. Independent software vendors and solution providers also find MapPoint to be a unique solution for embedding in customer applications and solving customers’ needs.

Q:   How can MapPoint 2004 help users do their jobs better?

A:   MapPoint helps users better visualize their business information, making it easier for them to locate customers and competition, analyze data and trends, discover risks and opportunities, and communicate business decisions clearly and effectively. Furthermore, MapPoint maps are high-quality and precise, allowing visual representation and data analysis that will impress colleagues.

Q:   How is MapPoint 2004 different from Microsoft Streets & Trips?

A:   MapPoint includes all the routing capabilities and points of interest content of Streets & Trips, but is predominantly a business mapping application. Streets & Trips provides consumers with comprehensive maps and directions as well as trip-planning services, but does not include business data mapping. While both programs allow users to pinpoint specific locations on a map, only MapPoint contains the analysis capabilities that enable business users to plot database information and analyze business and demographic information on a map to identify key trends in their businesses. 

Q:   Why should customers use MapPoint 2004 instead of free maps from the Internet?

A:   Although MapPoint maps can be seen on the Internet through Expedia, running MapPoint locally gives users ultimate convenience in locating destinations and integrating maps into their day-to-day business. MapPoint launches and locates addresses instantly, avoiding frustratingly slow Internet connections or the inability to get the right-sized map for user needs. Furthermore, the print options in MapPoint offer unique flexibility and precision in representing data and locations. The multiple layout options also can be used to visualize where users are going, with turn-by-turn directions.

Q:   What kind of demographic data is included with MapPoint? How can I obtain updates?

A:   MapPoint features business-related demographic data provided by AGS and Simmons for the United States, Compusearch for Canada, and Claritas Inc. for Europe. Each company is a leading provider of precision marketing solutions, including consumer and business data segmentation systems. MapPoint covers three periods: 1990, 2000 and the current year. The available data includes population, household sizes, household income, median population age and population by age. Detailed data on consumer behavior is available for some areas. This information is broken down according to country, state, county, metropolitan area, ZIP code and census tract region.
Simmons and AGS provide data on more than 100 variables that go far deeper than standard demographic data. Following are examples of information provided by Simmons:

· Automotive club membership

· Book/CD purchases

· Casino gambling

· Convenience-store usage

· Credit card shopping habits

· Department store shopping habits

· Insurance plans used

· Investment patterns

· Likeliness to respond to cash or coupon incentives

· Movie, live theater and concert attendance

· PC usage: connection type, personal banking, online shopping

· Prescription and nonprescription medical product usage

· Types of loans used

· Vehicle ownership and vehicle most likely to purchase

· Yellow Pages usage

Following are examples of information provided by AGS:

· Crime

· Commute times

· Earthquake and hurricane index

· High and low temperatures

· Household computer and Internet usage

· Household expenditures

· Education level completed

· Marriage and divorce statistics

· Median house value

MapPoint also provides links to each of these data sources and other affiliates to provide supplemental demographic variables and updates. (Users can see the MapPoint Help tool for details.) Users can link to, acquire, import and map these demographics in MapPoint.

MapPoint also allows users to import or link their own data from a wide variety of tabular data sources, including some versions of Microsoft Access, Excel, Outlook, delimited text, or OLE DB and ODBC data sources.

Q:   Will MapPoint 2004 be hosted online?

A:   MapPoint is not available as a dynamic online application; however, a number of features support the online use of MapPoint maps. MapPoint enables users to save maps as HTML pages, or to copy maps into the Microsoft FrontPage( Web site creation and management tool or other Web site creation programs. The enhanced Save as Web Page feature enables users of MapPoint 2004 to create maps and post them online for others to view. And by using hyperlinks, users can pair maps to drill down into map detail. With the new ActiveX Control, subsets of MapPoint functionality can be incorporated into custom corporate intranet solutions where the maps are hosted on a corporate server.

Q:   Do I have to uninstall MapPoint 2002, 2001 or 2000 to use MapPoint 2004?

A:   No. Users can run them all. During the installation process for MapPoint 2004, users will be asked if they want to keep the previous version and can simply choose that option.

Q:   Can previous versions of MapPoint open files from MapPoint 2004?

A:   No. Due to the updates in the product code and functionality, the file format for MapPoint 2004 is different from that in the previous versions. However, MapPoint 2004 North America will open files from Streets & Trips 2000, 2001, 2002 and 2003. MapPoint 2004 European Edition will open files from AutoRoute 2000, 2001, 2002 and 2003.
Q:   What about compatibility between MapPoint 2004 and older versions of Office programs?

A:   To import data from MapPoint 2004 into other Office programs, users will need the 97 or later version of Access, Excel, FrontPage, Outlook, PowerPoint, Publisher or Word. To import data from Office programs into MapPoint, users will need the 97 or later version of Access, Excel or Outlook. Users also can import data from Microsoft SQL Server™ 6.5 or later.

Q:   What are the recommended system requirements for MapPoint 2004?

A:   Except where noted, these requirements apply to both MapPoint 2004 North America and MapPoint 2004 European Edition: 

· PC with a 133MHz or higher Pentium III processor

· Windows® 2000 Professional operating system
· 128 MB of RAM

· CD-ROM drive

· Available hard disk space: North American version requires 410 MB for typical configuration and 1,020 MB for full configuration; European version requires 365 MB for typical configuration and 875 MB for full configuration

· Super VGA (800x600) or higher-resolution monitor; 256 colors or more required

· Microsoft Mouse, Microsoft IntelliMouse® pointing device or compatible pointing device

Additional Feature Requirements
· GPS support
· Requires GPS device with NMEA 2.0 or later

· E-Mail and Internet
· Send To as Attachment requires Microsoft Exchange, Internet SMTP/POP3, IMAP4 or other MAPI-compliant messaging software.
· Send To as Picture requires Microsoft Outlook 2000 or later.
· MapPoint ActiveX Control
· Requires Microsoft Visual Basic 6.0

· Office integration
· Importing data to Microsoft MapPoint from Office applications requires 97 or later versions of Microsoft Access, Excel and Outlook, or Microsoft SQL Server 6.5 or later.

· Exporting maps and data to Office applications requires 97 or later versions of Microsoft Access, Excel, FrontPage, Outlook, PowerPoint, Publisher or Word.

· Microsoft Office COM Add-ins
· Requires Microsoft Excel 2000 or later, Microsoft Outlook 2000 or later, Microsoft PowerPoint 2000 or later, Microsoft Word 2000 or later, Microsoft Visio® 2002 or later drawing and diagramming software, or Microsoft Publisher 2002 or later
	Future MapPoint Vision


Q:   What can customers expect to see in future versions of MapPoint?

A:   Although MapPoint maps are the most complete and accurate maps available today, Microsoft’s MapPoint Business Unit plans to address the issues of timeliness of the data in its maps — essentially, the frequency of providing updates to the map and demographic data.

Broader goals include making it easier to work with the data users already have, and making it easier to import data into MapPoint in the format users want. Microsoft also would like to do more to integrate mapping functionality into other applications that customers use, making use of the application a more seamless experience for customers while they view maps of user data.

In addition, Microsoft will be looking closely at opportunities for Pocket PC users to access their MapPoint maps and data, providing a more synchronized experience between the current Pocket Streets offering and the full packaged MapPoint product.
Q:   Will future versions of the MapPoint CD-ROM qualify as part of the Microsoft Office System?
A:   That is possible, but it has not been decided. The work we are doing with the MapPoint Web Service, an XML-programmable location platform, allows mapping and location technology to become an ingredient within a wide range of applications and services. The MapPoint CD-ROM application will continue to evolve and may utilize the MapPoint Web Service in the future. We will continue to listen to customers to help us make this determination.
	How to Get MapPoint 2004 — Pricing and Availability


Q:   What is the estimated retail price* and availability of MapPoint 2004?

A:   MapPoint 2004 North America and MapPoint 2004 European Edition will be available 
Sept. 18, 2003. The product will be available from Microsoft resellers, Microsoft licensing programs and at http://shop.microsoft.com/ for an estimated retail price (ERP) of $299.* European pricing will be comparable, but will vary according to currency and will be subject to currency exchange rate fluctuations.
Q:   What is the pricing for users upgrading from previous versions of MapPoint to MapPoint 2004?

A:   MapPoint 2002 users have the option to purchase the MapPoint 2004 North America upgrade product for an ERP of $229. The upgrade product is available through the same channels as the full MapPoint 2004 product. European pricing will be comparable, but will vary according to currency and will be subject to currency exchange rate fluctuations.
Q:   Will there be international versions of MapPoint 2004?

A:   The European edition of MapPoint will be available Sept. 18, 2003; it contains detailed maps of Western Europe and Great Britain as well as European demographic and location information. In North America, this product is available through Microsoft’s licensing programs.

Q:   What languages will be available in MapPoint 2004?

A:   The North American edition of MapPoint is available in English, and the European version is available in English, French, German, Italian and Spanish.

	Trial Version of MapPoint 2004 


Q:   How can I try MapPoint 2004 before I get it?

A:   A 60-day trial version can be ordered from http://www.microsoft.com/mappoint/.

Q:  What is the MapPoint 60-day trial? What does it include, and how much does it cost?

A:   It is a license to use a fully functional version of MapPoint 2004 for 60 days. The trial kit includes an installation CD and a map content CD. The 60-day trial license costs $9.95 (U.S.)/$14.95 (Canadian) plus applicable taxes, and can be ordered from the MapPoint 2004 60-day trial CD page on http://www.microsoft.com/mappoint/. 

Q:   When will the trial version be available?

A:   MapPoint trial versions will be available from the MapPoint Web site Sept. 18, 2003.
Q:   Is the MapPoint 2004 60-day trial a beta version?

A:   No. The MapPoint 2004 60-day trial is a complete version of MapPoint that has been created to enable users to use and experience the product before acquiring it.
Q:   How soon will the trial arrive after I place my order?

A:   The trial will be shipped via two-day mail once the application is processed. There will be a shipping and handling charge of $7.95 for the trial version of MapPoint 2004 North America and of $8.35 for the MapPoint 2004 European Edition trial. Users should allow up to seven business days for delivery.

Q:   What if I already have MapPoint on my computer?

A:   Users can run both MapPoint 2004 and an earlier version of MapPoint on the same computer. When users install the MapPoint 2004 60-day trial, they have the option to either keep or remove any previous version of MapPoint installed on the computer. If users choose to keep a previous version, they can simply install the trial version in a folder other than the one in which the current version of MapPoint is installed. If users remove a previous version of MapPoint but want the option to use that version later, they must have the installation source for that version available (for example, the installation CD-ROM). The user will have to reinstall the previous version. The trial installation instructions also will display a warning to remind them of the need to reinstall previous versions.

Q:   What will my computer need to run the MapPoint 2004 60-day trial?

A:   Users should see recommended systems requirements in the General Information about MapPoint 2004 section of this document.

Q:   Will there be product support for the trial?

A:   Microsoft Product Support Services are not available for the trial version of MapPoint 2004. Users with questions about the trial version can consult the Microsoft Knowledge Base (http://search.support.microsoft.com/kb/c.asp?FR=O&SA=GN&LNG=ENG) and read answers to frequently asked questions on the MapPoint Product Support page (http://www.microsoft
.com/mappoint/support.htm). No other support is provided for the trial version.

Q:   What happens when the trial ends?

A:   When users install the MapPoint 2004 trial version, they receive a license that allows them to run the software for a 60-day period. After 60 days the product will expire. At that time, users can either acquire MapPoint 2004 or uninstall the trial software and reinstall the previous version, if it was previously uninstalled.

Q:   How do I uninstall the MapPoint 2004 trial?

A:   To uninstall the trial version of MapPoint 2004, users should follow these steps:

1. Click on Start, point to Settings, then click on Control Panel.

2. Double-click on Add/Remove Programs.

3. On the Install/Uninstall tab, select Microsoft MapPoint 2004 Trial.

4. Click on Add/Remove and follow the instructions.

Q:   What if I have questions about my order?

A:   To check the status of an order, users should contact Microsoft at MPTrial@microsoft.com. 
#########

* Reseller prices may vary.
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Microsoft, MapPoint, Windows Mobile, ActiveX, Visual Basic, Outlook, PowerPoint, Visual C++, Visual Studio, MSDN, FrontPage, Windows, IntelliMouse and Visio are either registered trademarks or trademarks of Microsoft Corp. in the United States and/or other countries. 

GDT and the GDT logo are the trademarks of Geographic Data Technology Inc.

The names of actual companies and products mentioned herein may be the trademarks of their respective owners.






- more -
- more -

