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Successful cooperation with Microsoft’s business partner QNH Solutions.

Enabling Technologies Group positive about Microsoft CRM 3.0

Eindhoven, December 2nd, 2005 – Philips’s Enabling Technologies Group [ETG] has, in association with Netherlands based QNH Solutions, as one of the first companies of the world, implemented Microsoft CRM 3.0. This follows the worldwide showcase program around the introduction of the new version of Microsoft CRM. Selected customers were asked by Microsoft to, prior to the official launch of Microsoft CRM 3.0, utilize the product and experience it.

“The Microsoft CRM 3.0 environment is recognizable for the whole staff as it seamlessly connects to other Microsoft Office products, easy to configure to our processes and simple to integrate with our back-office systems,” says Simon Bambach, Senior VP Marketing & Sales. In addition to this QNH Solutions has succeeded to swiftly and efficiently adapt our current working methodology with our Microsoft Office tools to the Microsoft CRM environment and to integrate it to Lotus Notes. This resulted in a completed IT environment to manage the ETG New Business Development activities.”

“Microsoft CRM is of great added value, also with our Enterprise customers. Our business partner, QNH Solutions proved capable to swiftly and integrated install Microsoft CRM, they are the ideal partner with the adequate expertise to support this category of clients,” according to Peter Vach, Microsoft Partner Account Manager.

About QNH

QNH assists organizations, by means of process- and ICT-optimization, to be an Integrated Business, which within their market makes them flexible and well positioned. We achieve this by an aimed bundling of knowledge of more than 150 specialists. QNH directs her services towards the Dutch market.

About ETG

ETG designs and fabricates diverse innovative machines and machine components amongst others for the high-tech semiconductor and related industries. The combination of state-of-the-art technology and expertise allows ETG to work for customers all over the world and different Philips divisions. The company has two branches in Asia (Singapore and China) and four in the Netherlands. It employs around 1750 persons, of which 1250 in the Netherlands.
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