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c360 unveils Productivity Packs™ for Microsoft Dynamics CRM 3.0

Atlanta, GA – December 6, 2005;  c360 Solutions, Inc., the leading developer of add-on products, industry solutions and development tools for the Microsoft CRM platform today announced that its software product line of Productivity Packs™ for Microsoft CRM 3.0 is generally available.

c360 was the first vendor to extend the functionality and industry focus of Microsoft CRM 1.2 and continues this tradition with its latest release.  c360’s products, which are packaged and sold in Productivity Packs™, are in use in over 1,250 organizations worldwide.  With the release of Microsoft CRM 3.0, c360 has updated and enhanced its line of Productivity Packs™.  “Our strong partnership with Microsoft has enabled us to stay in lock step with their new release”, said Jeffrey Longoria, CEO of c360.  “Our knowledge and experience in CRM combined with feedback from our diverse partner and customer base provided us the insight needed to deliver this new line of high-powered Productivity Packs”, Longoria added.

c360 will begin to upgrade and deliver these new products through a network of over 450 authorized c360 partners around the world.  “c360 products give us more options and tremendous flexibility in meeting the business requirements of our Microsoft CRM 3.0 customers”, commented Long Duong; CRM Practice Principle, Interlink, Microsoft’s CRM partner of the year for 2004 and 2005 and authorized c360 partner.
“With other CRM vendors scrambling to compete with Microsoft’s release of CRM 3.0, we feel that c360’s added value creates an unbeatable solution for us to compete against any CRM player in the marketplace”, commented Scot Stettler, Vice President of CRM Services of ePartners, Microsoft Global Partner of the year for 2004 and authorized c360 partner.
“Our customers rely on Ascentium to develop customized CRM solutions that meet their unique business needs, and c360‘s products add exceptional value to Microsoft CRM 3.0,” commented David Kohar, CRM Practice Director of Ascentium, Microsoft Gold and authorized c360 partner. “Their support for and dedication to the Microsoft CRM 3.0 platform make c360 the obvious choice for our customers”, David added.
“c360’s strategy of continuing to add features and benefits to their Productivity Packs™ with each release ensures that our customers receive tremendous return on their investment.  c360’s commitment to incorporating customer and partner feedback into their offering has been the key to their success”, explained Dean Carroll, Vice President of Microsoft CRM sales at Aspective, a Microsoft Gold Partner based in the UK.
“What a great partner! c360 truly understands the meaning of a partnership and helping it’s partners succeed. c360 continues to deliver products that provide increased value and return on investment for our customers. They’ve really hit the nail on the head with the 3.0 release!”, insisted Brian Bruffey, President and CEO of Protech Associates.

c360 began its development work on this new product release back in December 2004 and already has plans for its next release of Productivity Packs™.  “Microsoft has set a new standard for the way CRM is delivered and used every day. We feel we are uniquely positioned in the CRM market to offer the most value in add-on products to the Microsoft CRM 3.0 platform and will strive to incorporate the wealth of feedback we get from our customers and partners into each release of our products”, concluded Longoria.

About c360

c360 is the leading provider of Microsoft CRM add-on products, industry solutions and development tools.  c360 products are sold exclusively through a network of over 450 authorized partners that have delivered c360 solutions to more than 1000 customers worldwide in more than 8 languages.  c360 products have been widely adopted by customers in the High-Tech, Financial Services, Manufacturing, Distribution, Professional Services and Retail industries among others.  c360’s intense focus on customer satisfaction earned a 97% satisfaction rating in an independent survey.  Based on nominations and support from the Microsoft partner community, c360 was recognized as Microsoft’s 2005 “Partner Choice ISV (Independent Software Vendor)”.  To learn more about c360 visit www.c360.com.
About Interlink
Interlink Group, Inc. is one of the largest, most experienced private IT professional services companies in the western US.  Founded in 1989, the company is actively pursuing its mission to become the “Premier Provider of Microsoft Services in the West” by offering a suite of services that reach every part of a business – from (1) Optimized Platforms that establish a secure, operationally efficient infrastructure to (2) Connected Processes that streamline, integrate, and automate key business processes to (3) Integrated Information that connects people and information for increased productivity and better decision making.   These solutions keep businesses on the forefront of technology and help them to work better and smarter, to lower their costs, and to improve their financial returns.  Interlink is a privately held company headquartered in Colorado and has nearly 200 employees with offices in Englewood, Colorado; Seattle, Washington; San Francisco, California; Portland, Oregon; and Pune, India.  For more information, visit www.interlinkgroup.com. 

About ePartners

After more than a decade of arming its customers with a competitive advantage, ePartners has established itself as one of the leading Microsoft Business Solutions consultancies in the world. From aligning their clients’ business and IT strategies; to improving business processes; and deploying and supporting solutions that accelerate business results, no other Microsoft Business Solutions partner offers more comprehensive information technology solutions and services than ePartners. Last year alone, more than 400 leading companies spanning 45 industries turned to ePartners for strategic business solutions and consulting services. ePartners is backed by Needham Capital Partners, Mobius Venture Capital, Texas Growth Fund, Austin Ventures, Liberty Mutual, Madrona Venture Group, Rustic Canyon Partners, Capital Resource Partners, and Charterhouse Group.  www.epartnersolutions.com
About Ascentium

Ascentium Corporation (www.ascentium.com) is an award-winning, integrated technology and marketing consultancy with a proven track record in delivering information-driven business solutions to achieve our clients’ strategic objectives. Our partners and employees offer clients the benefit of decades of experience in business strategy, application development, web development, and integrated marketing. With the ambition to become the best integrated marketing and technology company on the west coast, Ascentium has been recognized on the 24th annual Inc. 500 list and in the Puget Sound Business Journal’s list of fastest-growing private companies in Washington for the past two years. The company has a diverse clientele, including Boeing, Dell, Expedia, GeoEngineers, Infospace, Labor Ready, Microsoft, Swedish Hospital, Washington Mutual, and Watchguard. Ascentium is headquartered in Bellevue, Washington with offices in Spokane and Portland, Oregon.

About Aspective
Aspective is Europe’s leading eBusiness solution provider, specialising in 'front office' applications for sales and service.  Aspective offers its clients a unique portfolio, covering strategic consultancy and implementation services through to a complete end-to-end solution – developed, hosted, managed, maintained and supported for a fixed monthly fee throughout the project lifecycle.  The major propositions that Aspective offers are Customer Relationship Management (CRM), Field Service Automation, Analytics and Business Intelligence, underpinned by a comprehensive range of Managed Services.  Aspective employs over 140 people, and has strategic partnerships with Microsoft ,ViryaNet, Siebel Systems,, Dexterra, IBM, and Ab Initio.  For more information, visit www.aspective.com.

About Protech Associates 

Protech Associates, Inc. is a Gold Certified Microsoft Partner and Independent Software Vendor. A family-owned and operated business, Protech has 20 years of experience delivering superior business and technology solutions to associations across the United States. Protech’s customer base is comprised exclusively of trade and professional associations, and Protech’s technology solutions are built 100% on the Microsoft platform. Protech developed and provides Protech CRM for Members, the first non-proprietary association management solution. Built and delivered with Microsoft Customer Relationship Management (Microsoft CRM), Protech CRM for Members is the foundation for a complete Microsoft solution for associations.
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