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“Not only is Windows Home Server relatively inexpensive, but it’s easy to use and provides peace of mind. With Windows Home Server, the price is right.”
Todd Shobe, President, ReliableNetwerks
ReliableNetwerks offers IT support to small office locations that need compact, cost-effective technology solutions. In 2008, the company discovered the Windows® Home Server operating system. ReliableNetwerks now helps customers saves 85 hours and U.S.$2,300 a year with the automated backup feature, and expects to boost revenue by offering customers easy-to-use recovery features, remote access capabilities, and seamless integration with third-party software. 

Business Needs
Since 2005, ReliableNetwerks has built a reputation among Ogden, Utah–area small businesses for its impeccable customer service. The company specializes in setting up and maintaining IT networks and other technology solutions for medical and dental offices with fewer than five employees.

“One of the main challenges faced by small businesses is the ability to consolidate and back up data,” says Todd Shobe, President of ReliableNetwerks. “They can set up a peer-to-peer network as a way of sharing files, but then some documents are saved on machine A, some on machine B, and still others on machine C. Backing up three or more computers can be inconvenient and time consuming, and frankly a lot of businesses just don’t do it. But if a hard drive crashes in a peer-to-peer environment, the business will lose everything stored on that machine. We wanted to make life easier for our customers by offering them an economical solution that would consolidate data into one location and perform automated backups.”

ReliableNetwerks also wanted a solution that would be compatible with a broad range of third-party software. “Most of our customers have already invested in accounting products, scheduling programs, and other business applications,” explains Shobe. “We needed to make sure that any solution we offered would integrate seamlessly with existing software.” 
Solution

In 2008, Shobe attended the International Consumer Electronics Show (CES), an annual event designed to showcase the latest innovations in the electronics industry. One of the products that was on display—and generating a great deal of interest—was the Windows® Home Server operating system. “We did a hands-on demo of Windows Home Server at CES and really loved how easy it was to use,” says Shobe. ReliableNetwerks immediately purchased Windows Home Server, installed it on a custom-built server computer with an Intel Core 2 Duo E4500 processor (with two gigabytes of RAM and one terabyte of storage), and linked the system to two portable computers running the Windows Vista® Business operating system, and four desktop computers running a mix of the Windows Vista Ultimate and Windows XP Professional operating systems. 

With Windows Home Server, users can store all of their documents in one central location, and—with the remote access feature—can upload or download those files from any computer that is connected to a Web browser. “We didn’t have remote access before Windows Home Server because we used a Linux-based server,” Shobe says. “Remote access was too much of a hassle with Linux. With Windows Home Server, it’s as easy as connecting to the Internet.”

With the automated backup feature, users can glance at an icon on their desktops to know whether or not the daily back up was successful—green means yes, red means no. “This simplicity is perfect for our customers, most of whom are doctors,” says Shobe. “They want to spend their time focused on their patients, not trying to figure out their computers. Windows Home Server gives them tremendous peace of mind.”

ReliableNetwerks was so impressed with the flexibility of Windows Home Server that the company began experimenting with “add-ins”—software that adds functionality to the basic operating system. “We keep installing add-ins to Windows Home Server, and so far everything we’ve tried works perfectly,” explains Shobe. “For example, we found a third-party e-mail add-in that runs on any Windows operating system, and we haven’t had a single problem with it. We also use the Web services that are built into Windows Home Server, and found a Web hosting add-in to manage those services.”
Benefits

Since opening for business, Reliable Netwerks has consistently doubled its annual revenue. Shobe expects that Windows Home Server will continue to play an important role in the firm’s ongoing success—boosting revenue while providing customers with an affordable, easy-to-use solution that helps them save time and money.

Ease of Use Boosts Revenue

Windows Home Server is so easy to use that small business customers can manage simple tasks such as backup and recovery on their own. This frees ReliableNetwerks to focus on more lucrative projects. “Thanks to Windows Home Server, we don’t have to deal with the small problems that take up a disproportionate amount of time,” Shobe explains. “It’s really a win-win situation. Our customers save money on IT support, and we have more time for the types of projects that generate greater revenue.” 

Enhanced Flexibility Saves Time and Money

With the automated daily backup feature, ReliableNetwerks helps customers save at least 85 hours and U.S.$2,300 a year. “With Windows Home Server, we don’t have to do anything manually because the backup happens automatically each night,” Shobe says. “We save time because we don’t have to deal with time-consuming backup issues, and our customers save money because the backup and recovery features are so simple that they can do it themselves.”
Customers also use the remote access feature to work more efficiently. “We support a lot of doctors and dentists who use remote access to open patients’ files when they’re at home or on the road,” Shobe explains. “They can answer patients’ questions or handle emergency situations without having to drive to the office. This is a huge benefit for them.”

Windows Home Server is a “headless” system, meaning that it does not need a dedicated monitor, mouse, or keyboard to operate. “This is great for small offices,” says Shobe. “We can install Windows Home Server in a corner closet as long as there’s power and a network connection.” 

ReliableNetwerks also cites the ability to use third-party applications with Windows Home Server as an important cost-saving benefit because customers can easily use the software that they already own. 

Affordability Speeds Return on Investment

According to Shobe, the cost of Windows Home Server is so economical that his small business customers will generate a return on their initial investment within 12 months. “The first time our customers have a catastrophic failure and use the automated recovery feature instead of calling us, they’ll recoup their investment,” Shobe concludes. “Not only is Windows Home Server relatively inexpensive, but it’s easy to use and provides peace of mind. With Windows Home Server, the price is right.”
For more information about Windows Home Server, please visit: �HYPERLINK "http://www.microsoft.com/windowshomeserver"�www.microsoft.com/windowshomeserver�





For more information about other Microsoft customer successes, please visit:


�HYPERLINK "http://www.microsoft.com/casestudies"�www.microsoft.com/casestudies�








Partner: ReliableNetwerks


Web Site: � HYPERLINK "http://www.reliablenetwerks.com" �www.reliablenetwerks.com�


Partner Size: 5 


Country or Region: United States	


Industry: Professional services





Partner Profile


Ogden, Utah–based ReliableNetwerks specializes in installing and maintaining IT solutions for small office locations. Customers include doctors, attorneys, real estate agents, and mortgage brokers. 





Software and Services


Windows Home Server


Windows Vista Ultimate


Windows Vista Business


Windows XP Professional
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