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“A small business owner could spend upwards of $20,000 to install a business server, or less than $2,000 for Windows Home Server—including hardware and software.”
James Kang, CEO, Gravity Computers
In 2007, Gravity Computers became an early adopter of the Windows® Home Server operating system. With the automated backup and restore feature, the company saved 130 hours and more than CDN$4,300 (U.S.$3,500) a year, and reduced the recovery period from eight hours to one. Gravity Computers recommends Windows Home Server to its small business customers as a complete server solution that costs substantially less than a full-fledged business server.

Business Needs
Founded in 1995, Gravity Computers specializes in developing comprehensive, affordable solutions for small and midsize businesses and nonprofit organizations in the lower mainland of British Columbia, Canada. The company, a Microsoft® Certified Partner, also offers a range of IT services. “Our motto is: There’s always a solution,” says James Kang, CEO of Gravity Computers. “With strengths in both IT services and software development, we can provide complete, full-circle support to our customers.” 

As word about the company’s exceptional customer service spread, Gravity Computers began to research solutions that would help it keep pace with increasing business demands. The company was particularly interested in improving the efficiency of its backup system. Employees spent 15 to 30 minutes each day manually backing up files onto data tape cartridges and a universal serial bus (USB) external hard drive. “If someone lost a file that wasn’t covered by the backup cycle, it was gone forever,” explains Kang. “If we had to rebuild an entire system—reconnect to the domain, configure all the software, configure the user, and test it all—that process could take 8 hours or more.” 

Gravity Computers wanted a solution that would automatically back up the company’s computers, as well as easily recover and restore individual files or complete workstations. As an IT consultancy, Gravity Computers also wanted an affordable, scalable solution that it could recommend to customers to help them save money, boost organization, and increase connectivity.

Solution

In 2007, Gravity Computers learned about an opportunity to become an early adopter of the Windows® Home Server operating system. After testing the beta version and first release, the company decided to deploy Windows Home Server throughout the company. Gravity Computers now uses Windows Home Server on two server computers (one custom-built, Acer-based system, and one HP EX475 MediaSmart server) to back up six desktop computers and six portable computers running the Windows Vista® operating system (Business and Ultimate editions), and four virtual servers running the Windows Server® 2008 operating system. Windows Home Server automatically backs up and stores a complete “image” (meaning, the contents and structure) of each computer, so employees can easily restore individual files or entire systems. “This gives us tremendous peace of mind,” says Kang. “We love it and think it is a terrific tool.”

Not only does Gravity Computers use Windows Home Server for automated backup and disaster recovery at the office, but the company also recommends it to customers—either as a stand-alone server system or as a complement to Windows Small Business Server. For example, one business owner travels extensively, working from hotels once or twice each week. His company is too small to benefit from all of the features included with Windows Small Business Server, but Windows Home Server is a perfect fit. “With the remote access feature, he can quickly grab the file that he forgot to take with him and get his work done from anywhere on the road,” Kang explains. “This is something that he simply wasn’t able to do before.”

Another file sharing feature of Windows Home Server is the ability to grant varying levels of access. “Business owners can easily set permissions so that employees only have access to files that are appropriate for their roles and responsibilities,” says Kang. “This helps businesses stay organized while increasing collaboration.”

As its customers’ businesses grow, Gravity Computers can easily expand their storage space with the Drive Extender feature, which allows customers to use internal or external hard drives, such as USB drives, for additional space. “Eventually, some of our customers will grow to the point that they’ll upgrade to Windows Server 2008 and continue using Windows Home Server as their backup system,” Kang says. “That’s what makes Windows Home Server such a great product—it’s so flexible and easy to use that we can apply it in a variety of different ways.”

Benefits

With Windows Home Server, Gravity Computers has significantly increased the efficiency of its backup and recovery system. At the same time, the company can offer customers a comprehensive, affordable solution that helps them save thousands of dollars in IT costs and quickly recoup their initial investment.
Easy Backup and Recovery

Unlike tape-based backup systems, Windows Home Server captures and stores a complete image of each workstation. In the event of a lost document or system failure, Gravity Computers can easily recover and restore files as well as entire systems. “In the past, it took us at least eight hours to do a complete recovery,” says Kang. “With Windows Home Server the recovery period is less than one hour.” 

With the automated daily backup feature, Gravity Computers no longer has to spend time managing a manual backup process. “With Windows Home Server, we’re saving 15 to 30 minutes each day,” Kang says. This translates into a savings of more than 130 hours and approximately CDN$4,300 (U.S.$3,500) a year.

A Complete Solution at a Fraction of the Cost

Kang estimates that a small business owner would spend 95 percent less to install Windows Home Server compared to a business server. “A business server would cost around $5,000 for the equipment plus another $3,000 for the operating system and user access licenses. Then there’s the cost of having someone like us come in and install it. A small business owner could spend upwards of $20,000 to install a business server, or less than $2,000 for Windows Home Server—including hardware and software.”

Gravity Computers can also build tailor-made “white box” servers from off-the-shelf parts, giving customers the choice between retail and customized server assemblies.


Nearly Instantaneous Return on Investment

With these kinds of cost and time savings, customers can quickly achieve a return on their investment. “With Windows Home Server, the return on investment is nearly instantaneous,” Kang says. “As a small business owner, you have to be proactive and make smart business decisions—otherwise you could end up spending a lot of money on repairs rather than on business growth. One of the best decisions a small business owner can make is to buy Windows Home Server.”

For more information about Windows Home Server, please visit: �HYPERLINK "http://www.microsoft.com/windowshomeserver"�www.microsoft.com/windowshomeserver�





For more information about other Microsoft customer successes, please visit: � HYPERLINK "http://microsoft.com/casestudies" ��www.microsoft.com/casestudies�





Partner: Gravity Computers


Web Site: � HYPERLINK "http://www.gravitycomputers.com" �www.gravitycomputers.com� 


Partner Size: 10


Country or Region: Canada 


Industry: Professional services





Partner Profile


Richmond, British Columbia–based Gravity Computers is an award-winning IT consultancy that specializes in developing complete, recession-resistant solutions for businesses and nonprofit organizations.





Software and Services


Microsoft Server Product Portfolio


Windows Home Server


Windows Server 2008 Standard 64-bit


Windows Vista Business 


Windows Vista Ultimate
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