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Overview

Country or Region: India
Industry: IT - Product Engineering / Design
Customer Profile

Headquartered in Bangalore, Tata Elxsi, a Product Design House in IT research, innovation and emerging technologies, employs about 3,500 people in five development centers in India and about 15 international offices.
Business Situation

The company required a reliable, robust, and highly available messaging solution, since their existing solution exhibited several problems in these areas.
Solution

ReadyAccess Messaging, the Microsoft® Hosted Exchange solution, offered fully redundant infrastructure, always-on and always-synchronized access to email, address book, calendar, etc., 24x7 support, with 99.9% stringent SLA.
Benefits

· Fully managed and reliable solution

· 24x7 support

· Productivity features matching end user requirements such as Calendar, etc.
· Predictable and Lower Cost 
· Peace of Mind 
	
	
	The server bandwidth is good and SMTP is quick. We also have 24x7 support and 99.9 percent stringent SLA. So, people can peacefully go home without worrying about mail problems. 
Dilip Chhatre, Head – IT, Tata Elxsi Limited


	
	
	
	Tata Elxsi is a leading name in the field of product design, engineering design, digital content, and system integration. The company used a dedicated appliance as a messaging solution with about 3,000 mailboxes for their email needs. A few glitches in the mail service, compounded by a mail queue build up led to the appliance failing to handle the load and mail services were affected for unacceptable periods. When the vendor could not provide an immediate replacement, Tata Elxsi began looking for alternatives that could be immediately deployed, and chose Tata Communications’ Hosted Microsoft® Exchange Solution, ReadyAccess Messaging. With reliability features like redundant hardware, including anti-virus, anti-spam and database hardware, a managed datacenter for all issues, and 24x7 support, ReadyAccess has provided Tata Elxsi with what they were looking for—a reliable, secure, and robust messaging solution backed by anywhere, anytime access.

	
	
	
	

	[image: image1.jpg]aw

TATA
TATA COMMUNICATIONS




	
	
	[image: image2.jpg]Microsoft





	
	
	
	


Situation

Tata Elxsi offers design solutions for technology products across the product lifecycle. The company is also known for its styling and mechanical design solutions, digital content for the entertainment industry, and system integration services.

Prior to August 2007, Tata Elxsi’s mail solution was based on a messaging appliance with about 3,000 mailboxes. The service had begun showing a few glitches. For instance, when mail was sent to 500 or more users, it would be delivered to user mailboxes, but would get resent again and again, as the SMTP ‘mail accepted’ closure from the appliance was not being recognised by Microsoft Outlook. There was an instance where an email with a 5 MB attachment was resent so many times that it created a few GB of traffic. The resulting long mail queues would slow down the appliance considerably. Moreover, getting patches and upgrades on time was an issue.

The situation came to a head when the appliance collapsed, and despite a 48-hour downtime, the replacement was not forthcoming. As a result, users in Tata Elxsi were unable to send or receive email for a few days, and the business was adversely affected.

Therefore, the company began to look for an alternate solution. 

Solution

After considering various vendors, they selected Tata Communications’ ReadyAccess, a managed Microsoft® Exchange solution. “We found that the solution was fully managed with a proper datacenter. They had redundant hardware for everything, including anti-virus, anti-spam and database servers,” says Dilip Chhatre, Head – IT, Tata Elxsi Limited. This was definitely reassuring for the company that had experienced the difficulties caused by a collapse of messaging hardware.

The company created a few dummy mailboxes and tested the new platform for about 10 days, before giving the final go-ahead to Tata Communications.

Initially, Tata Elxsi subscribed to 3,500 mailboxes with additional storage of 50 GB. After creating, analyzing and testing the mailboxes on the new service for a month, they confirmed the completion of migration to the ReadyAccess platform. The migration and implementation began in July 2007 and was completed in August 2007. Later, the company subscribed for another 500 mailboxes and 5 GB storage space.

“The implementation took about a month because the mail server was not protected to our satisfaction,” says Chhatre. “The creation of mail IDs was fast, but SMTP authentication that was missing had to be mandatorily incorporated. They got in touch with Microsoft and resolved the issue within a month,” he explains.
The solution included a message tracking report for service tracking requests and a Custom Block List at the gateway level to ensure that Tata Elxsi’s specific security requirements were addressed.

Tata Communications’ service delivery team worked closely with Tata Elxsi’s team to ensure that migration was completed within the defined time frame, without service disruptions to end users. In fact, Tata Elxsi suggested several changes and additions that would help leverage the immense capabilities of the Exchange platform. “We have worked very closely with Tata Elxsi on a number of requests and requirements and have incorporated features that will benefit all customers, without compromising on the fundamental aspects of our messaging setup – security and stability. We are confident that in collaboration with large enterprise customers like Tata Elxsi, we are evolving one of the best, safest, and fastest messaging setups on India’s first Hosted Exchange platform,” says Sridhar D., Messaging Competence Lead, Tata Communications Limited. 

Benefits

For Tata Elxsi, the biggest advantages of ReadyAccess have been reliability, support, and availability. ReadyAccess comes with a 99.9 percent stringent SLA, which guarantees support and availability at all times.

Managed and Reliable Solution

“A lot of things are taken care of at the datacenter,” says Chhatre. “Our system administrator had to do many of those in-house earlier.” 

24x7 Support

Tata Elxsi can contact Tata Communications anytime, even when there is a service disruption or slowdown of a couple of minutes. The helpdesk at Tata Communications is available round the clock for any issues with the service. 

Redundant Hardware

The fact that the solution has fully redundant hardware is a source of assurance for Tata Elxsi about the service’s reliability and high availability. 

Good Performance

“The server bandwidth is good and the SMTP is quick,” says Chhatre.

Cost Forecast

“This service enables us to estimate the expenditure before-hand,” says Chhatre. “You can estimate the exact cost for the coming financial year.”

Chhatre concludes, “People can peacefully go home without worrying about mail problems.” 


Microsoft Server Product Portfolio
For more information about the Microsoft server product portfolio, go to:

www.microsoft.com/servers/default.mspx

For more information about Microsoft Exchange Server, go to:

www.microsoft.com/exchange 
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For More Information


For more information about Microsoft products and services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada Information Centre at (877) 568-2495. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services at (800) 892-5234 in the United States or (905) 568-9641 in Canada. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information using the World Wide Web, go to: www.microsoft.com





For more information about Tata Communications Limited products and services, call +91-22-6657-8765 or visit the Web site at: www.tatacommunications.com





For more information about Tata Elxsi Limited products and services, call +91-80-2297-9123 or visit the Web site at: www.tataelxsi.com














“We have worked very closely with Tata Elxsi on a number of requests and requirements and have incorporated features that will benefit all customers.”





Sridhar D., Messaging Competence Lead, Tata Communications Limited 



































“TATA Communications owns all critical components such as datacenter, Internet bandwidth, fully redundant infrastructure, monitoring and management layer, anti-virus and anti-spam setup and technical staff. This ensures quick turnaround, and effective support, which is essential for our 3500+ users, who have critical dependency on email.”





Dilip Chhatre, Head – IT, Tata Elxsi Limited 





















































