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What is MSN Maps & Directions?

MSN® Maps & Directions offers free, current, online maps and driving directions for 11 countries across the globe. MSN Maps & Directions enables users to quickly and easily get driving directions, locate addresses or destinations on a map, or browse the globe. Individuals can print maps and driving directions, e-mail them to friends or colleagues, or download them to a mobile device. MSN Maps & Directions is listed as a quick link on the MSN home page in the left-hand navigation bar. MSN Maps & Directions is one of the top 10 most popular links selected by MSN users.

What’s new with MSN Maps & Directions?

The major MSN Maps & Directions updates include the following:

· Broader availability. MSN Maps & Directions is now available in 11 countries and is available for the first time in Australia, Belgium and Spain, and on MSN Latino, the Spanish-language version of the U.S. MSN site.

· Brand Finder. MSN Maps & Directions now offers the Brand Finder tool, which enables customers to locate and display featured businesses and services near their mapped location or along their driving route.

· Complete address pasting. MSN Maps & Directions now allows users the option to copy and paste a full address and display that address on a map, instead of having to fill in individual boxes for address, city, state and ZIP code.

· Direct linking. MSN Maps & Directions now allows customers to link to the MSN Maps & Directions site from their personal Internet site to provide maps and directions. All they have to do is build the URL and paste it into their own programming code.
How does MSN Maps & Directions differentiate itself from the competition?

There are many things that set MSN Maps & Directions apart from the competition, including these:

· Quick and reliable maps. MSN Maps & Directions is known for its quick maps and reliable driving directions. This helps people save time and find a location or destination more easily.

· LineDrive maps. Unique to MSN Maps & Directions, LineDrive maps help customers easily see where they are going on a map printout by simplifying the map route and removing unnecessary details. 
· Paste address feature. MSN Maps & Directions is the only free online mapping service to offer users the option to paste a full address and display that address on a map, instead of having to fill in individual boxes for address, city, state and ZIP code.

· Brand Finder. MSN Maps & Directions is the only service to provide users with a Brand Finder service in the United States and 10 other countries.
· Direct linking. It is easy for customers to link to the site because MSN Maps & Directions provides directions on how to build a URL that customers can embed into their Internet site code.
· Global availability. MSN Maps & Directions offers the most comprehensive coverage of any online mapping site, with basic global coverage and street-level coverage in 11 countries.
· Complete business solution. MSN Maps & Directions is just one part of the Microsoft® MapPoint® system for businesses. MapPoint Technology for Business is an integrated set of products, servers and services that helps businesses improve results by applying the power of location. By enabling customers to locate and track key enterprise assets and analyze geospatial data, the MapPoint System helps them increase revenue, reduce operational cost and complexity, and improve business decisions. MapPoint Technology for Business includes the following:
· MapPoint Web Service

· MapPoint Location Server

· MapPoint 2004

How does MSN Maps & Directions Brand Finder work? How will the customer access the company’s information?

When customers navigate to MSN Maps & Directions, they enter location information (e.g., address, city or ZIP code) or a driving route. Customers then select a brand from the category that they want to appear on the map (e.g., hotels). When the map or driving directions are generated, the map displays the chosen brand’s icon for all the locations in the area. The customer then can mouse over the brand icon to see more information about the location or click through to the brand’s Web site. 

What is the value proposition for businesses?

MSN Maps & Directions Brand Finder is an added convenience for customers, making it easy for them to get to the point of purchase, such as a store or hotel. Coordinated advertisements around the map can reinforce branding, inform users of special offers, and provide an online purchase or booking opportunity to customers who have demonstrated interest in the client’s brand.

In addition, through MSN Ad Reports, advertisers will be able to access certain information about their Brand Finder campaign, such as the number of impressions and clicks made on their logo.

When will MSN Maps & Directions Brand Finder be available?

MSN Maps & Directions Brand Finder will be available Feb. 1.

Doesn’t Yahoo! Maps already offer this feature?

Among its competitors, MSN Maps & Directions is the only service to offer a Brand Finder service in the United States and 10 other countries. 

How much does it cost a company to participate in the Brand Finder program? Who should they contact for more information?

A company simply needs a database of its locations to participate in the Brand Finder program. These locations are then loaded into the MapPoint Web Service, which provides the location information to MSN Maps & Directions. The value of the MapPoint Web Service is that, by using a single database, business customers can update their locations and display multiple brands in all the countries included in MSN Maps & Directions. Brand Finder sponsorship fees vary. Those interested in more information can contact a MapPoint sales specialist at maplic@microsoft.com, and the appropriate person will get back to them.
What is MapPoint Web Service? How is it different from MSN Maps & Directions?

MapPoint Web Service is a separate Extensible Markup Language (XML) Web service developed and hosted by Microsoft Corp. It is a platform that provides the common location and mapping building blocks for developers to use in building their own location applications.

MSN Maps & Directions is a Web application built using MapPoint Web Service. MSN Maps & Directions is an integral part of the MSN portal. It is a free consumer mapping Web site that allows Internet users to easily find places and addresses, and get maps and driving directions.

Which companies have opted to participate in the MSN Maps & Directions Brand Finder program?

Some of the first companies to participate are Six Continental Hotels Inc. (which owns the Holiday Inn brands), Hilton Hotels and Choice Hotels. 

How do I access MSN Maps & Directions?

To access MSN Maps & Directions, click on Maps & Directions from the MSN home page or visit http://mappoint.msn.com.

Was MSN Maps & Directions called something else a few years ago?

Yes. MSN Maps & Directions used to be called MSN MapPoint. The correct branding is MSN Maps & Directions.

Where does Microsoft get its map data?

Microsoft works with the top data providers to aggregate the most accurate and up-to-date information possible. Map data is provided by Geographic Data Technology (GDT) Inc. and NAVTEQ. Business listings and points of interest are provided by Axiom Corp., GDT, NAVTEQ and Woodalls.
Do your competitors work with the same data providers?

Yes, our competitors work with some of the same providers. However, the MapPoint team of cartographers concentrates on pulling the best information from each provider to include in our maps. The benefit to consumers using MSN Maps & Directions is that it runs on the MapPoint Web Service platform, which enables it to continually evolve with regular updates and additional useful features. 

How often is MSN Maps & Directions updated?

Since MSN Maps & Directions runs on the MapPoint Web Service platform, the maps are updated every time the MapPoint Web Service is updated. Updates occur regularly.

Can you download MSN Maps & Directions maps to a personal digital assistant (PDA)?

Yes. With MSN Maps & Directions you can download maps to a Windows Mobile™-based Pocket PC easily.

Is there Global Positioning System (GPS) support?

No; however, other Microsoft products such as Streets & Trips 2005 and MapPoint 2004 provide support for GPS.

What is the difference between Streets & Trips and MSN Maps & Directions?

MSN Maps & Directions is free to anyone connected to the Internet and provides maps of the world.

Street & Trips is trip-planning software that is loaded onto the desktop and offers an abundance of features and functionality not included in MSN Maps & Directions. Users don’t have to be connected to the Internet to use it. Available for an estimated retail prince of $30 to $45 (U.S.), Streets & Trips provides maps and driving directions for the United States and Canada.

What Streets & Trips and MSN Maps & Directions have in common is that they are both built on the MapPoint platform and both offer high-quality maps and smart technology.

Are you afraid people won’t buy Streets & Trips if they can use MSN Maps & Directions at no cost?

Not at all. Streets & Trips offers more functionality and the ability to customize maps without connecting to the Internet. MSN Maps & Directions provides many of the essential product features, but adds online convenience. The Streets & Trips software gives consumers a more robust feature set that delivers a more in-depth experience. However, we believe that when the tools are used together, users will have the best-connected, customized, rich learning experience the market has to offer.
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