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Submission ReadMe

Version 1.0


Use the WHQL Submission Readme form to document testing exceptions. All exceptions must be triaged by CSS using the web form at the following URL:

http://support.microsoft.com/oas/default.aspx?&ln=en-us&c1=501&gprid=12574&
Failure type and ID number should be obtained from CSS.

If you have a submission which has failures that CSS  has identified as something that will be overturned on submission, please use the following process.

1.    Fill out Section 1 and Section 2 of this form. Be sure to enter the DTM Errata bug number provided by CSS in the ID Number column of Section 2.

2.    Create your submission package cab using the Winqual SubmissionTool (WST) and browse to your readme.doc using the Attach Readme file(optional) at the bottom of WST.

3.    Sign the cab with your VeriSign cert as usual.

4.    Upload the submission package as usual.
We will be automatically looking at any DTM-based submissions which fail and specifically looking for the README.doc.  We will manually review the log for the specific problem and overturn the failure if the problem is a known issue which cannot be filtered and is documented in the DTM errata bug database as identified in the README.doc.
The Winqual errata website (https://winqual.microsoft.com/ec) should not and cannot be used to determine whether errata apply to your cpk file. This is a general list of active and non active programmatic errata provided by Windows Hardware Online Services Team. The information that is present here cannot be used in the logo submission readme or on submission failure to change the status of a failing submission. The errata that are published on this site are programmatic errata and if the errata are not filtering the failure in your submission, these errata do not apply to your cpk file. 
Section 1: Submission Information

Please provide the following information for your submission package.

	Company name:
	

	Product name:
	

	Unique Hardware ID
(for example, PnP or PID-VID, if applicable)
	

	Submission type
(First-time, retest, update, reseller, etc.):
	

	Reference ID #(s)
(list any previous submission ID numbers required):
	


Section 2: Testing Exceptions

You must identify all issues found during Microsoft Windows logo testing. Use this section to list all test failures, tests not run, missing test logs, or inconclusive test results that apply to this unique submission only.

In the tables below, enter the following information for each unique testing exception included in your testing submission:

· Windows operating system affected

· Failure Type
· ID number of the applicable failure type
· Name of the Failing Test
· Applicable Error Message from the test log file

List one testing exception per table, and include all exceptions found in each operating systems included in your test submission.

Note  If referencing an older contingency that does not have a valid ID associated with it, type N/A in the ID column and include a copy of the contingency letter in the test log folder of each applicable submission.

	Operating system
(Windows XP, Windows 2000, etc.)
	Failure type
(Contingency, Errata, Incident) 
	ID number

	
	
	

	Failing test name
	

	Applicable error message
(Type N/A if the error message or failing text is excessive or if there is no text)
	

	Additional information
(for example, test system in a multiple system configuration)
	


	Operating system
(Windows XP, Windows 2000, etc.)
	Failure type
(Contingency, Errata, Incident) 
	ID number

	
	
	

	Failing test name
	

	Applicable error message
(Type N/A if the error message or failing text is excessive or if there is no text)
	

	Additional information
(for example, test system in a multiple system configuration)
	


	Operating system
(Windows XP, Windows 2000, etc.)
	Failure type
(Contingency, Errata, Incident) 
	ID number

	
	
	

	Failing test name
	

	Applicable error message
(Type N/A if the error message or failing text is excessive or if there is no text)
	

	Additional information
(for example, test system in a multiple system configuration)
	


	Operating system
(Windows XP, Windows 2000, etc.)
	Failure type
(Contingency, Errata, Incident) 
	ID number

	
	
	

	Failing test name
	

	Applicable error message
(Type N/A if the error message or failing text is excessive or if there is no text)
	

	Additional information
(for example, test system in a multiple system configuration)
	


	Operating system
(Windows XP, Windows 2000, etc.)
	Failure type
(Contingency, Errata, Incident) 
	ID number

	
	
	

	Failing test name
	

	Applicable error message
(Type N/A if the error message or failing text is excessive or if there is no text)
	

	Additional information
(for example, test system in a multiple system configuration)
	


Tip  If necessary, you can use the copy and paste features in Microsoft Word® to add additional tables to this document. 

Section 3: Additional Information
Use this section to include any additional information that is required for your submission type or requested by WHQL.
For example, list delta information between this submission and the parent submission.
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