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United Nations High Commissioner for Refugees

Fact Sheet – Partnership for global development
At Microsoft we believe that contributing to partnerships for development is a core part of corporate citizenship and an integral part of conducting responsible business. Our approach is competence-based and rooted in the idea that by bringing the core resources, solutions, know-how and time of the company and its employees to the table, we can help our partners serve local needs and address local challenges.
In January 2005, Microsoft was among the founding members of the UNHCR Council of Business Leaders launched by then Acting High Commissioner Wendy Chamberlin at World Economic Forum, Davos. She stated:

“Refugees have been forced from their homes against their will but they have not lost their strength or courage. They inspire the UN Refugee Agency to excel everyday in our duty to protect them, and their plight encourages us to seek new partners who share this commitment to refugees and who can bring special skills and resources to help them rebuild their lives with dignity. We can only encourage others to follow the inspiring example set by Microsoft’’.

Partnership with UNHCR
In 1999, as the Kosovo refugee crisis unfolded, a group of Microsoft employees joined together and contacted the UNHCR to volunteer their time and technical knowledge. Together UNHCR, Microsoft employees and other partners developed a mobile registration system to provide more than half a million refugees with new identification documents. This system evolved into the Refugee Field Kit 2000 which was used in over a dozen countries worldwide.
Over the past five years, the relationship has been formalized and Microsoft employee volunteers now work side-by-side with UNHCR IT staff to deploy and develop technologies to assist the agency in its mission to serve the 19.2 million persons of concern worldwide. Our partnership has broadened to provide refugees with technology that can help them improve their standard of living, education and job prospects, by embracing refugees as part of the worldwide community technology movement.

Recently Microsoft volunteers joined UNHCR field staff in Uganda, Sierra Leone,, Kenya, Rwanda, Guinea, Sudan and Tanzania to assist in the roll-out of Project PROFILE, a standard platform for recording refugee data at UNHCR field operations. Microsoft is also supporting UNHCR by providing IT training opportunities for refugees in Community Learning Centres in St Petersburg, Russia and Dadaab, Kenya, where it is hoped that 30,000 Somali refugees will gain access to IT skills training.
Background
In more than five decades, the UNHCR has helped an estimated 50 million people restart their lives. UNHCR was awarded the Nobel Peace Prize in 1954 and 1981. 
The agency today has a staff of around 6,000 people in 116 countries acting to help refugees and internally displaced persons worldwide. 
www.unhcr.org
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