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United Nations Educational, Scientific and Cultural Organization 
Fact Sheet – Partnership for global development
At Microsoft we believe that contributing to partnerships for development is a core part of corporate citizenship and an integral part of conducting responsible business. Our approach is competence-based and rooted in the idea that by bringing the core resources, solutions, know-how and time of the company and its employees to the table, we can help our partners serve local needs and address local challenges.
Koïchiro Matsuura, Director General of UNESCO, welcomed the partnership with Microsoft:
“We recognise the importance of harnessing ICT to help improve sustainable livelihoods in underserved communities. By working with global business leaders such as Microsoft that support our efforts to establish open and inclusive knowledge societies, we can accelerate the creation of social change and the expansion of economic opportunities throughout the developing world.”
Partnership with the United Nations Educational, Scientific and Cultural Organization
In November 2004, UNESCO and Microsoft signed a global cooperation agreement. This agreement put considerable emphasis on assessing how information and communications technologies (ICTs) can be used positively to reduce poverty as well as seeking how the joint development of programmes can provide a comprehensive answer to addressing the digital divide and enriching educational curricula. 
Several developments within UNESCO are executed in partnership with other educational and private partners in support of their common goals of promoting socio-economic development around the world. Together they are exploring possibilities for collaboration in three of UNESCO’s four core pillars: education, culture and communication, and information. 
Programmes are being developed to: 
· Develop universal benchmarks for teacher training on the integration of ICTs in the classroom. 
· Create teacher networks for the exchange of teaching best practices, pedagogic learning methods and content material.
· Connect web-based communities that will advocate and foster the exchange of know-how and experiences.

· Provide capacity building to localised community initiatives such as the Community Multimedia Centres and InfoYouth.
· Distribute self-learning modules for first time computer users (UP and Digital Literacy curricula). 
· Collaborate on the possibility of bringing to scale the supply of refurbished computers to needed benifiaciaries in Least Developed Countries (LDCs).

UNESCO, local educational authorities and Microsoft in Asia Pacific are developing projects for the inclusion of information technologies in teachers’ training, in partnership with teachers’ colleges, pedagogical institutes, and schools of education. There are also projects that focus on bringing ICTs to less privileged students in the region. 
UNESCO and Microsoft have also been exploring how the Microsoft Innovative Teachers programme and its online community, the Innovative Teachers Network (ITN), can contribute towards UNESCO's aims on promoting ICTs into education, sharing teaching best practices and educational content material. In addition, both parties have developed the “UNESCO Knowledge Communities”. This online solution sharing network builds a suite of knowledge communities that will develop capacities around the themes of Technology Solutions in Education, Multilingualism in Cyberspace and Information for All.
Microsoft is actively supporting the Community MultiMedia Centre (CMCs) projects. These CMCs are community centres throughout LDC countries that allow local people to produce their own multimedia content using a range of on-line resources and communication tools. These centres function as vocational training centres and diffuse awareness campaigns. There is a strong focus on women empowerment.

Through the Local Language programme, designed to lower the barriers of entry for first time computer users (non-native English speakers), Microsoft is now investigating how it can serve local initiatives such as local teaching curriculum, e-governance and projects such as the UNESCO Community MultiMedia Centres. 
One year into the partnership, at the World Summit on the Information Society in November 2005, UNESCO and Microsoft will launch InfoYouth, a sub-regional community technology centre for North Africa, designed to provide youth with access to IT and skills training. The InfoYouth Centre will provide training for IT instructors in 200 centres across Tunisia, extending its reach to as many as 200,000 young people throughout the region each year.  

Background
The United Nations Educational, Scientific and Cultural Organization (UNESCO) was founded on 16 November 1945 and promotes international cooperation among its 191 Member States and six Associate Members in the fields of education, science, culture and communication. UNESCO functions as a laboratory of ideas and standard setter to forge universal agreements on emerging ethical issues, and also serves as a clearinghouse for the dissemination and sharing of information and knowledge, while helping member States to build their human and institutional capacities in diverse fields. 
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