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Fact Sheet: UNDP Microsoft “ICT Skills Building for National Capacity Development” Partnership
At Microsoft we believe that contributing to partnerships for development is a core part of corporate citizenship and an integral part of conducting responsible business. Our approach is competence-based and rooted in the idea that by bringing the core resources, solutions, know-how and time of the company and its employees to the table, we can help our partners serve local needs and address local challenges.
Partnership with the United Nations Development Programme (UNDP)
UNDP is the UN’s global development network, an organization advocating for change and connecting countries to knowledge, experience and resources to help people build a better life. Its network links and coordinates global and national efforts to reach the Millennium Goals on halving global poverty by 2015.

The partnership with UNDP got underway following the signing of a memorandum of understanding at the World Economic Forum in Davos in January 2004. 
Former UNDP Administrator Mark Malloch Brown welcomed the agreement:

“We know that information technology, used in the right way, can be harnessed to help achieve the Millennium Development Goals. We look forward to exploring opportunities with Microsoft to see how technology can be made to deliver on its promise in development.”

Regional Focus:

ICTDAR: Governments and their principal agencies are responsible for matters ranging from creating an environment that fosters a growing economy and generating plentiful jobs to providing proper healthcare and educational systems and nurturing an improved standard of living. All this is to be achieved while maintaining and improving their organizational efficiency in the face of tightly controlled budgets. In order to tackle these objectives, UNDP’s Regional Bureau of Arab States is setting up the Regional e-Governance Institute (REGI).
One of the components of REGI will be the e-Gov@ASP portal, which is designed to promote increased reuse of knowledge within government to help reduce cost and the time involved in implementing e-government solutions. This portal is based on Microsoft’s Solutions Sharing Network (SSN), a global initiative that provides an online, community-based capability to promote increased communication, deeper information exchange and collaboration between government organizations, academic institutions and other public-sector agencies. 

Southern Africa Capacity Initiative: The Southern Africa Capacity Initiative is a regional project developed by UNDP to help nine countries which have among the world's highest rates of HIV prevalence. The initiative will help strengthen the capacity of these countries to effectively manage and deliver critical social services. SACI will help provide empirically based policy analysis, new approaches to training and service delivery, as well as deploying appropriate technological innovations in specific areas around e-governance, data collection as well as expanding service delivery and community outreach. 
Microsoft is supporting SACI by using technology to build capacity, facilitate e-government initiatives, and help build basic services delivery through our education programmes and the Solutions Sharing Network (SSN). 
Education Programmes: UNDP and Microsoft have signed a three year agreement to improve educational achievement through the use of ICTs. UNDP’s goal is to accelerate the implementation of ICT in schools and for the benefit of the wider communities. Microsoft will support this goal by bringing its experience of implementing ICT in schools through its Pathfinder Blueprint for Schools. The Pathfinder Blueprint is a step by step guide for governments in countries underserved by technology for the integration of ICT into national educational strategies that was piloted in Namibia.
Under the Pathfinder Blueprint, Microsoft and UNDP will work to:

· increase access to, and improve the quality of educational delivery through ICT. 

· support the second Millennium Development Goal of universal primary education. 

· share knowledge from the African Pathfinder network which provides a flexible Blueprint for implementing ICT in schools in a scalable, sustainable way in up to ten African countries, including Angola and Madagascar.
Community Programmes: By offering skills training and other resources to students, entrepreneurs, and adult men and women at Community Learning Technology Centers (CTLCs) in developing countries, Microsoft and UNDP will help communities cultivating the skills required for success in today’s information society and encourage the exploration of creative, technology-based solutions to many of the world’s most pressing development challenges. 

In January 2004, Microsoft teamed with the UNDP  Regional ICTD program for the Arab Region,  ICTDAR, UNDP Morocco and the government of Morocco to equip ten “AjialCom” community learning centres located in ‘Maison de Jeunes’ or ‘homes for youth’ owned by Morocco’s Ministry for Youth. Each CTLC provides a dedicated venue, equipment, teaching and training resource equipped with Internet connectivity.  By the end of 2006, 100 AjialCom centers will be implemented countrywide.
Through a similar collaboration, Microsoft teamed with ICTDAR, UNDP Egypt and the government of Egypt to train 150 trainers for 700 existing IT clubs. The training was on business management and English through the use of IT.  

UNDP and Microsoft are partnering on additional projects worldwide with similar objectives. The projects range from helping citizens access and navigate e-Government services in Macedonia to NGO capacity building work in Kazakhstan and educating disadvantaged youth in Jamaica.  In each case, Microsoft has worked with the local UNDP representative to figure out how our assets can complement theirs in furthering the national development programme. 

New Projects (October 2005)
	Country
	UNDP/Microsoft Activity

	Bulgaria
	Supporting 160 government-funded telecentres. Training telecentre managers, teachers (part of Partners in Learning programme) and general public

	El Salvador
	Supporting 40 government-established telecentres

	Jamaica
	Supporting 6 centres for disadvantaged youth 

	Kazakhstan
	Supporting ICT training in NGO International Informatisation Academy (IIA)

	Macedonia
	eGovernment skills training. Training for citizens accessing eGovernment services. 

	Turkey
	Supporting youth training and engagement in eGovernment services 

	Yemen
	Establishment of 3 centres focusing on youth and women

	Mauritania
	Supporting 3 Cyber-communities

	Ghana
	Supporting ten Community Information Centres



Existing Projects (June 2005)
	Country
	UNDP/Microsoft Activity

	Morocco
	Supporting 10 CTCs, with view to setting up an additional 50 centres

	Egypt
	Siwa CTC – training of trainers

	Tunisia
	Women and Children’s Rights Through Access to Information

	Mozambique
	Southern Africa Capacity Initiative
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