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Organization of American States
Fact Sheet – Partnership for global development
At Microsoft we believe that contributing to partnerships for development is a core part of corporate citizenship and an integral part of conducting responsible business. Our approach is competence-based and rooted in the idea that by bringing the core resources, solutions, know-how and time of the company and its employees to the table, we can help our partners serve local needs and address local challenges.
Partnership with the Organization of American States
The partnership between Microsoft and the Organization of American States (OAS) dates back to 2001 when an agreement was signed to collaborate on technological and educational development in OAS member states, including the Educational Portal of the Americas (www.educoas.org). In 4 years, educoas.org has accumulated over 1 million unique visitors and has been used in 4,500 distance education programs.
This agreement was extended in 2003 to focus on the acceleration of eGovernment technologies in Latin America and the Caribbean, establishing portals for municipalities and government agencies, telecenter management systems, e-procurement systems and education management systems in 94 separate projects.

The latest development is the Partnership in Opportunities for Employment through Technology in the Americas (POETA). This provides technology job retraining and job placement assistance to youth and adults with disabilities at centers located throughout Latin America. The long term goal is to have at least one center in every country in Latin America. This year they will work with 1,500 persons with disabilities at a total of 12 centers throughout 7 countries: Argentina, Colombia, Ecuador, El Salvador, Guatemala, Mexico and Panama,with the aim reaching 50,000 people by 2015.

Brian J.R.  Stevenson, Executive Secretary for Integral Development of the Organization of American States highlighted the value of this partnership:

"We strongly believe in the opportunities presented by information and communication technologies (ICT) to accelerate the integral development of Latin America and the Caribbean. We have been successfully using ICTs to strengthen public sector governance, promote citizen participation and provide training. For example, the POETA project provides  people with disabilities with tools  in their battle to gain employment and improve their living conditions in the Americas.”.
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