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Chapter 1: Getting Started with Duet for Microsoft Office and SAP, Version 1.5

Duet™ for Microsoft® Office and SAP®, Version 1.5 provides a development platform for the integration of SAP applications with Microsoft Office. The architecture enables a tight coupling between the Microsoft Office user experience and SAP systems.

Duet is a collaborative effort between Microsoft and SAP. The client framework components are developed and documented by Microsoft, the server framework components are jointly developed by SAP and Microsoft, and the business applications are developed and documented by SAP.

Duet is available as a set of software components and business applications for installation on both client and server computers. These components are provided in part by Microsoft, and in part by SAP.

Duet consists of the following installable components:

· Duet client components (Microsoft)

· Duet server components (SAP and Microsoft)

· Duet business applications for Microsoft Office Outlook® 2003 and 2007 (Time Management, Leave Management, Budget Monitoring, and Team Management, and many more).
You can obtain the Microsoft components from Microsoft Corporation, and the SAP components from SAP. Installable components, plus documentation, are provided as downloadable files at the following Web sites:

· Microsoft components and documentation: https://connect.microsoft.com/downloads/downloads.aspx?SiteID=58

· To download the Duet software for installation, go to the SAP Software Distribution Center on SAP Service Marketplace at: 
http://service.sap.com/swdc ( Installations and Upgrades ( Entry by Application Group ( SAP Application Components ( Duet
·  Documentation for SAP components: 
http://service.sap.com/instguides ( SAP Business Suite Applications (  Duet (  Duet 1.5
SAP Application Help files: 
http://help.sap.com ( SAP Solutions (  SAP Business Suite (  Duet (  Duet 1.5
Target Audience 

Duet is a product that uses technologies from both Microsoft and SAP. For this reason, the target audience of the related documentation mentioned in this guide is solution consultants and project teams for implementations who have working knowledge in: 
· Microsoft Windows( operating system, specifically the version on which you deploy Duet, Microsoft Windows Server™ 2003
· Directory services such as, Microsoft Active Directory® service.
· Microsoft Exchange Server 2003.
· Databases such as, Microsoft SQL Express™ 2005.
· Microsoft Office 2003 Professional Enterprise Edition.
· Microsoft Internet Information Services (IIS) 6.0, and the related protocols (TCP/IP)
· Authentication mechanisms such as Kerberos, X.509 client certificates, secure sockets layer (SSL), SAP logon tickets.
· SAP NetWeaver(, specifically the SAP NetWeaver Application Server Java (SAP Web AS Java).
· User Management Engine in the SAP NetWeaver Application Server. 
· SAP( R/3( system, SAP Enterprise Resource Planning (SAP ERP), SAP Customer Relationship Management (SAP CRM), SAP Supply Chain Management (SAP SCM), Supply Relationship Management (SAP SRM), and other SAP systems.
Note: Where you do not have the necessary expertise to perform a specific configuration, we recommend that you seek the assistance of the specific system’s administrator in your organization.
Duet Documentation Types

Duet for Microsoft Office and SAP, Version 1.5 includes documentation to support installation, deployment, and administration of Duet deployments. The Duet business applications also provide built-in end-user Help.

Integrated Documentation from Microsoft and SAP

Duet for Microsoft Office and SAP: Installation Guide (Duet_InstallGuide.doc)

This document covers the installation and deployment of the following:

· Microsoft Duet Server 

· Microsoft Duet Client 

· SAP Duet Components
· SAP Duet Business Applications

The integrated installation guide also includes administration and security guidelines information.

You can find the Duet for Microsoft Office and SAP: Installation Guide at https://connect.microsoft.com/default.aspx and also at SAP Service Marketplace at: http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5.

Duet for Microsoft Office and SAP: Upgrade Guide (Duet_UpgradeGuide.doc)

This integrated guide explains the correct procedures for upgrading all the Duet Microsoft and SAP components.

You can find the Duet for Microsoft Office and SAP: Upgrade Guide at https://connect.microsoft.com/default.aspx and also at SAP Service Marketplace at: http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5.
Duet for Microsoft Office and SAP: Master Guide (Duet_MasterGuide.doc and Duet_MasterGuide.pdf)

This is provided as both a Word document and a PDF file. It provides an introductory point of entry to the Microsoft and SAP documentation set as well as a roadmap for using all of the Duet documentation.

You can find the Duet for Microsoft Office and SAP: Master Guide on SAP Service Marketplace at: http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5.
Documentation from SAP

The list below describes the types of documentation for Duet provided by SAP.
SAPterm 

SAPterm is SAP’s terminology database. It contains SAP-specific vocabulary in over 30 languages, as well as Duet definitions and glossary entries in English.

Target group: Relevant for all target groups.

Current version: Located in the SAP Service Marketplace at: service.sap.com/sapterm
SAP Library

The SAP Library is a collection of function and process-oriented documentation for SAP components. You can find the Duet application online help on the SAP Library.

In addition, the Duet application help is installed and available in Duet business applications running in Microsoft Office Outlook® 2003 and 2007.

Target group: End users.

Current version: Located in the SAP Help Portal at:
help.sap.com ( SAP Solutions SAP ( Business Suite ( Duet ( Duet 1.5 

Implementation Guide (IMG)

The Implementation Guide is a tool for configuring the SAP( system to meet customer requirements for running Duet business applications. Its structure and documentation are component-oriented.

Target group: Solution consultants and project teams for implementations, or upgrades.

Current version: In the SAP menu of the SAP system under Tools ( Customizing ( IMG
Duet for Microsoft and SAP: SAP Administration Guide (Duet_SAPAdminGuide.pdf)

The Administration Guide describes document maintenance and administration of the environments in which you run Duet components from SAP.

Target group: Solution consultants, project teams for implementations, system administrators, and the administrators of the SAP system.

Current version: Located in SAP Service Marketplace at: 
service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Duet for Microsoft and SAP: SAP Operations Guide (Duet_SAPOperationsGuide.pdf)

The Operations Guide is the starting point for configuration and maintenance tasks in the Duet landscape in which Duet components from SAP run. 

The guide refers users to the tools and documentation that are needed to carry out various tasks, such as, landscape implementation, monitoring, backup and restore, clustering and availability, and tests. 

It also refers users to more detailed documentation in the SAP Library.

Target group: Solution consultants, project teams for implementations, system administrators, and the administrators of the SAP system.

Current version: Located in SAP Service Marketplace at:
http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Duet for Microsoft and SAP: SAP CRM Configuration Guide 
(Duet_SAPCRMConfigGuide.pdf)
The SAP CRM Configuration Guide describes document maintenance and administration of the Duet business applications for the SAP CRM system.

Target group: Solution consultants, project teams for implementations, system administrators, and the administrators of the SAP CRM system.

Current version: Located in SAP Service Marketplace at: 
service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Duet for Microsoft and SAP: SAP SRM Configuration Guide 
(Duet_SAPSRMConfigGuide.pdf)
The SAP SRM Configuration Guide describes document maintenance and administration of the Duet business applications for the SAP SRM system.

Target group: Solution consultants, project teams for implementations, system administrators, and the administrators of the SAP SRM system.

Current version: Located in SAP Service Marketplace at: service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Duet for Microsoft and SAP: SAP SCM Configuration Guide 
(Duet_SAPSCMConfigGuide.pdf)

The SAP SCM Configuration Guide describes document maintenance and administration of the Duet business applications for SAP SCM system.

Target group: Solution consultants, project teams for implementations, system administrators, and the administrators of the SAP SCM system.

Current version: Located in SAP Service Marketplace at: 
service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Duet for Microsoft and SAP: SAP ERP Configuration Guide 
(Duet_SAPERPConfigGuide.pdf)

The SAP ERP Configuration Guide describes document maintenance and administration of the Duet business applications for the SAP ERP system.

Target group: Solution consultants, project teams for implementations, system administrators, and the administrators of the SAP ERP system.

Current version: Located in SAP Service Marketplace at: 
service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Documentation from Microsoft

Duet for Microsoft Office and SAP: Microsoft Planning Guide (Duet_MicrosoftPlanningGuide.doc)
This document provides an architectural and conceptual overview of the Duet server and client components provided by Microsoft, and helps plan for their installation. (Duet_MicrosoftPlanningGuide.doc)

Duet for Microsoft Office and SAP: Microsoft Administration Guide (Duet_MicrosoftAdministrationGuide)
This document contains instructions for managing the Duet server and client components provided by Microsoft after the initial deployment. It also includes reference information for the command-line tools. (Duet_MicrosoftAdminGuide.doc) 

You can find the Duet Microsoft Administration Guide at https://connect.microsoft.com/default.aspx.

Microsoft Readme File (Duet_MicrosoftReadme.htm)
This readme provides important information not contained in the documentation, as well as descriptions of known issues.

Duet for Microsoft Office and SAP: Microsoft Glossary (Duet_MicrosoftGlossary.doc)
This glossary is an online version hosted on SharePoint site.  It provides a glossary of technical terms.

You can find the Duet Microsoft Glossary at https://connect.microsoft.com/default.aspx.

Cross-Phase Documentation

· Duet for Microsoft and SAP: Master Guide 

As a starting point of entry to the Duet documentation, use Duet for Microsoft and SAP: Master Guide. 
This guide, jointly produced by Microsoft and SAP provides a roadmap for using the documentation to install, deploy, configure, and manage the required Duet components and applications.

In addition, the guide offers references to other documents, such as the installation and administration guides.

· Duet for Microsoft and SAP: Installation Guide
Deploy Duet components using the Duet for Microsoft and SAP: Installation Guide
This is a single guide jointly produced by Microsoft and SAP. It provides information for installing all the Duet components from both Microsoft and SAP.
We recommend that you use the appropriate section to install and deploy Duet components, accordingly.

· Duet for Microsoft and SAP: SAP Administration Guide and Duet for Microsoft Office and SAP: Microsoft Administration Guide  

These guides describe various administration tasks and tools for maintaining and managing Duet components.
· Duet for Microsoft and SAP: SAP Operations Guide and Duet for Microsoft Office and SAP: Microsoft Planning Guide  

These guides provide explanations for planning the Duet landscape. 

In addition, they describe the various tasks and tools for maintaining and managing the Duet landscape.

· Implementation Guide (IMG)

The Implementation Guide (IMG) is a tool in the SAP system that explains all the steps for customizing settings for Duet business applications, and describes the system configuration activities. 
· Duet for Microsoft and SAP: SAP CRM Configuration Guide

This guide documents configuration, maintenance, and administration of the Sales Management business application in the SAP CRM system.

· Duet for Microsoft and SAP: SAP SRM Configuration Guide

This guide documents configuration, maintenance, and administration of the Purchasing Management business application in the SAP SRM system.

· Duet for Microsoft and SAP: SAP SCM Configuration Guide

This guide documents configuration, maintenance, and administration of the demand planning business application in the SAP SCM system.

· Duet for Microsoft and SAP: SAP ERP Configuration Guide

This guide documents configuration, maintenance, and administration of the following business applications in the SAP ERP system:

· Workflow Patterns for use with Travel Request and Travel Expense Approval business applications

· Leave Management 
· Team management
· Budget monitoring 

· Reporting Management

· Time Management

· Duet for Microsoft and SAP: Upgrade Guide

This document describes how to perform patch installation of support and enhancement packages for Duet version 1.5 and how to upgrade Duet version 1.0 components to Duet version 1.5.
This is a single guide jointly produced by Microsoft and SAP. It provides information for upgrading and performing patch installation of all the Duet components from both Microsoft and SAP.

We recommend that you use the appropriate section to upgrade the Duet components accordingly.
Duet CD Structure

The following section describes the content of the Duet for Microsoft Office and SAP, Version 1.5 setup CD.
The CD contains the following main folders:
· Microsoft

· Duet installation files
· Duet administrator tools, maintenance utilities

· Duet Multilingual User Interface Pack (MUI), language files

· Duet documentation

· SAP

· Archives: Contains folders for SAP Duet components and applications. 
· Docs: Contains the set of documentation delivered with Duet for Microsoft Office and SAP.
· Upgrade: Contains the software components for performing patch installation and upgrading the installed Duet components.

You can view these files on the Duet Setup CD. Insert the CD into your CD drive and open My Computer, then and right-click the D:\ drive for your CD drive and select View as Files.

Important SAP Notes

You can find the SAP notes in SAP Service Marketplace at: service.sap.com/notes. Read and implement the corrections in the following SAP notes:
	SAP Note Number
	Short Text
	Comment

	1149693
	Duet 1.5 SP1 Release Information Note 
	Contains relevant information available after the release of Duet version 1.5. 


Chapter 2: Overview

Duet allows your employees to easily access SAP( business processes and enterprise information from Microsoft® Office environments.

Note: Separate documentation exists for Duet business applications that require other SAP business packages and processes in SAP systems other than the SAP ERP system.

You can find the individual guides for configuring Duet business applications for specific SAP systems on SAP Service Marketplace: 
service.sap.com/instguides ( SAP Business Suite Applications ( Duet( Duet 1.5
From Microsoft Office Outlook® 2003 and 2007, Duet enables Microsoft Office users to access SAP( data and processes. 

Access to the SAP data and process occurs through various business applications such as:

· Time Management   

Allows users to use the Outlook calendar to report time entries in SAP( software, and to get a detailed overview of their current time balance. 
For example, tracking billable time that has been assigned to various projects for the week, which is then processed within the SAP systems. 

· Budget Monitoring   

Allows users to receive alerts and reports from the SAP system in their Outlook Inbox.

Users control the information they need and receive. They can schedule a report, modify the template of the report, or change the frequency of how often a specific report is delivered (daily, weekly, and monthly). 
If more information about a report is required, the user can take actions and drill-down into the details of an online report in the specific SAP system.

· Leave Management   

Allows users to obtain calendar items about their current vacation day balance, the number of days they have taken, as well as the amount of time they have left. 

Users can create a new all day appointment in Microsoft Office Outlook for their time off, and select the type of leave they want to request. 
In addition, they can trigger follow-up actions like setting the out-of-office assistant, and leverage the stated corporate processes and policies concerning various types of leave. 
The leave request is routed to the correct person for approval, and the response returns in the users’ Inbox.

· Team Management
Provides managers and other employees with the appropriate permissions to access information about colleagues, open positions, and organizational structures. 
In addition, they can process managerial approvals integrated from SAP software directly into the Outlook Contacts area and Microsoft Office documents.

· Report Management

Allows users to subscribe to reports generated from one or more SAP systems.  The solution includes the possibility of creating role based catalogs, and making them available to users from Microsoft Office Outlook.
Report management allows the delivery of existing ALV reports, BW Queries, BW templates and BW Workbooks.

· Travel Management

Allows airplane, hotel, and car bookings in compliance with corporate travel policies, directly from Microsoft Office Outlook.

Business Applications Relationships and Dependencies on ERP Applications
You can choose which Duet business applications to use in your organization. For that reason, you need to understand and manage the relationship and interdependency on the ABAP components in your existing SAP system for use with the business applications.

Note: Failure to install any of the related components on which other components depend, can affect the proper functioning of a specific business application.

Find information about component relationship and dependency in the Product Availability Matrix (PAM), available in SAP Service Marketplace at:
service.sap.com/pam ( SAP Business Suite Applications( Duet ( DUET 1.5
Software Component Matrix


Duet consists of the set of software components developed and delivered by SAP and Microsoft. You install these components on both client and server computers. 

The following provide an overview of the various software components required for running Duet.
Duet Server Environment

The Duet server environment describes the software components and procedures that handle the metadata designated for the Duet Metadata Service and the Request Handler Service.
This environment consists of the Duet components from SAP that are located in the same host as the Duet components from Microsoft.

Software components required in the Duet server environment:
	Software Components
	SAP
	Microsoft

	Operating system
	Microsoft Windows Server™ 2003, SP2
	Microsoft Windows Server 2003, SP2

	Database
	All databases supported by SAP NetWeaver( 
	Microsoft SQL Express( 2005

	Microsoft .NET Framework
	Not applicable
	Microsoft( .NET Framework 2.0

	Internet Information Service Manager
	Not applicable
	Microsoft Windows Server™ 2003 Internet Information Services (IIS)

	SAP Web Application Server
	SAP NetWeaver (Web Application Server) 7.0 SP14, or higher
	Not applicable

	Domain Controller
	Not applicable
	Microsoft Exchange Server 2003

	
	Not applicable
	Microsoft Active Directory Service 2003

	Duet software
	Duet components from SAP, and Duet business applications.
	Duet components from Microsoft (Duet Metadata Service, and Request Handler Service)

	For information about the prerequisites for the Duet Server, see Duet for Microsoft Office and SAP: Installation Guide available at: www.microsoft.com/technet/prodtechnol/office/duet/default.mspx, or from the installation package: …\Microsoft\Documentation, or on SAP Service Marketplace at: http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5.


In addition, you must have the following:

	Software Components
	SAP

	SAP systems
	SAP  ERP, SAP SRM, SAP CRM, or SAP SCM
SAP Business Information Warehouse.

Note: Optionally, you can configure SAP BW for use in Duet.

	For information about the prerequisites for preparing your SAP system for Duet, download the Duet configuration guide for the specific SAP system. These are available on SAP Service Marketplace at: 
service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5, or from the installation package: …\SAP\DOCS.

Note: Documentation for other Duet business applications from SAP that run in Microsoft Office Professional Edition 2003 and 2007 is available in the SAP Service Marketplace at: service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5


Duet Business Applications Environment

The Duet business applications environment consists of the components for the applications from SAP that are to be used in Microsoft Office Outlook® 2003 and 2007, and the Duet client components from Microsoft.

Software components required in the client environment:
	Software Components
	SAP
	Microsoft

	Operating system
	Microsoft Windows XP(, SP2

	Microsoft Office
	Microsoft Office Professional Edition 2003, SP2, Microsoft Office 2007

	Microsoft .NET Framework
	Microsoft( .NET Framework 3.0

	Duet software
	Duet client components

	For information about the prerequisites for Duet client components, see Duet for Microsoft Office and SAP: Installation Guide available at: www.microsoft.com/technet/prodtechnol/office/duet/default.mspx, or on SAP Service Marketplace at: service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5.


Duet requires SAP NetWeaver (Application Server) 7.0 SP14, or higher, for this reason, we recommend that you read also the Product Availability Matrix in SAP Service Marketplace at: service.sap.com/pam ( SAP NetWeaver ( SAP NetWeaver 04s.
Duet System Landscape


This section provides an overview of the Duet system landscape. The system landscape describes both the technical and the system infrastructures. 

Technical infrastructure describes the software components of Duet, the supporting software required, and the hardware to run a complete Duet solution. System infrastructure describes the functional operations, communications and interactions in the Duet architecture.

Technical Infrastructure
Duet is comprised of components that extend the reach of Microsoft Office applications into SAP systems, allowing Microsoft Office applications users to access SAP( data and business processes in their familiar desktop environment.

For that matter, you need to implement Duet by designing it into your existing landscape, where you maintain Windows servers and domain controllers, and in the landscape in which you run the SAP systems.

Depending on your needs, you can plan the implementation of Duet environments to consist of the following:
· A single host running both the Duet components from SAP, and the Duet components from Microsoft.

· Alternatively, you can install and run Duet components from Microsoft on a separate host from that of the Duet components from SAP.

In each case, you must configure the host of the Duet components from SAP to interface with one or more SAP systems.
For more information about hardware requirements of the Duet components from SAP, see Duet for Microsoft and SAP: Installation Guide in SAP Service Marketplace at: http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5.
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.

Note: Support for multiple Duet Add-On hosts in a productive landscape is not available in the current version of Duet.

System Infrastructure

The system infrastructure illustrates the architecture and the interactions between the Duet components in different environments: client, Duet server (consisting of components from both SAP and Microsoft), and an SAP system.

For more information about the architecture of Duet, see Duet for Microsoft Office and SAP: SAP Administration Guide available on SAP Service Marketplace at: http://service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5, or from the installation package: …\SAP\DOCS.
For clients, you implement the presentation layer by installing the Duet client components and the Duet business applications. 

There are two sets of components in the middle-tier: the Duet components from SAP, and the Duet components from Microsoft (Duet Metadata Service, and the Request Handler Service).

Although you can install the set of components in separate hosts, we recommend that you install them in a single host. 
The figure below shows the Duet components from both SAP and Microsoft in a single host:
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Note: If you choose to install all the Duet components in a single host, later you cannot extend your existing environment to include a separate Duet Add-On host.
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The figure below shows the distributed Duet components from both SAP and Microsoft in the landscape:
For more information about implementing Duet components in a distributed landscape, see the Duet for Microsoft and SAP: SAP Administration Guide at: service.sap.com/instguides ( SAP Business Suite Applications ( Duet ( Duet 1.5
In addition, the installation package contains documentation for Duet components from SAP in the folder: …\SAP\DOCS.
The figure below shows another distributed environment for Duet components:
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Note: Though you can implement the SAP Duet server in a separate host from that of the Duet Add-on, we recommend that you install them in a single host. 
Chapter 3: Getting Started with Duet Installation and Documentation

To complete setup and deployment of Duet, install Duet components in the following order, using the documentation prescribed:

1. Consult the document, Duet for Microsoft and SAP: Master Guide as a starting point to the joint documentation library.

2. Review the Duet for Microsoft and SAP: Master Guide; Microsoft Planning Guide to determine the optimum configuration of the Microsoft server and client components in your enterprise deployment.

3. Install Duet Server components from Microsoft.

· Documentation: Duet for Microsoft Office and SAP; Installation Guide.

The Duet Server components from Microsoft are provided as two installers:

· Microsoft.OBA.MetadataService.msi

· Microsoft.OBA.RequestHandler.msi

4. Install and configure the Duet components from SAP.

· Documentation: Duet for Microsoft Office and SAP: Installation Guide.

5. Install and configure the Duet business applications on the host for the Duet component from SAP.

· Documentation: Duet for Microsoft Office and SAP: Installation Guide.

6. Install and configure the Duet client components from Microsoft on client computers.

· Documentation: Duet for Microsoft Office and SAP: Installation Guide.
The following diagram shows the installation flow of Duet components:

[image: image4.emf]`

`

`

`

Duet Metadata Service and 

Request Handler Service

• Microsoft components

Microsoft Exchange Server and 

Active Directory

Duet Technical Infrastructure: Duet components distributed over several hosts

Duet Server, Duet Add-On, 

Duet  Business Applications

• SAP components

Microsoft Office

SAP System

• ECC-SE

• SAP BW 

(optional)

Duet  client 

components


Chapter 4: Software Components Overview
This section provides information about the set of software components in Duet that are developed and delivered by SAP and Microsoft, respectively. 

SAP Components
The software components in Duet present predefined services that communicate with each other.

SAP delivers the following Duet software components:

	Software Component
	Description

	Duet components 
	The Duet components create the environment that supports the implemented Duet business applications in the Microsoft Office applications.

The Duet components must be deployed in the existing SAP system landscape, so that it interfaces with the Enterprise Service Architecture (ESA) service, which defines how business applications access business objects in SAP systems.

	SAP NetWeaver packages for Duet in an SAP system
	Capabilities of Duet business applications require specific ABAP components to be available in the SAP system.

	Duet business applications

	Duet business applications comprise of solutions that run in Microsoft Office 2003 Professional Enterprise Edition, and Microsoft Office 2007: 
When the business applications are deployed, the runtime engine of the Duet client component enables the following:

· Various caching of metadata on the local client for the specific user.
· Integration with the host Microsoft Office application, such as, Microsoft Office Outlook, Microsoft Office Excel, and Microsoft Office InfoPath(.

· Loading assemblies from the assembly cache.


Microsoft Components 

Microsoft delivers the following Duet software components:
	Software Component
	Description

	Duet Metadata Service 


	The Duet Metadata Service is installed in the same environment as the Duet components from SAP. 

It enables the use of metadata retrieved from SAP systems in the client computers running Duet business applications.

	Request Handler Service

	The Request Handler service is installed in the same host as the Duet Metadata Service, and in the same environment as the Duet components from SAP. 
It interfaces with specific Duet components from SAP to setup, control, and deliver formatted messages to client computers.

	Duet Client Components 

	The Duet client components provide the client framework into which Duet business applications are integrated and enabled in Microsoft Office for business users.
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