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Highlights of
Windows Mobile software for Pocket PCs
Overview

Windows Mobile™ 2003 software for Pocket PCs is the latest innovation from  Microsoft Corp.’s Mobile Devices Division and improves on the already successful Windows Mobile software for Pocket PCs. 

What Is Windows Mobile 2003 Software?

Windows Mobile 2003 software represents an even better Pocket PC experience with improved wireless connectivity, a better messaging experience, and new and improved media capabilities. The result is an even stronger platform, with new ActiveSync® technology, improved connectivity and easier wireless network configuration.

A Better Wireless Experience

As the mobile device industry matures, connectivity continues to be a key driver of device adoption. Windows Mobile 2003 software makes it easier than ever to connect to a variety of wireless networks by automatically detecting and easily connecting to Wi-Fi networks. The software also natively supports Bluetooth®, which adds another option for wireless connectivity. Windows Mobile 2003 software also features a new and easier-to-use Connection Manager that improves the overall user experience for connectivity functionality on the device.
Note: Connectivity solutions are available via devices that integrate with wireless hardware capabilities or through separately purchased wireless accessories. See Pocket PC device manufacturer and wireless Internet service providers (ISPs) for details.

A Great PDA for E-Mail and Messaging

Just as connectivity drives device adoption, messaging has emerged as the 
No. 1 usage scenario beyond personal information management for devices in a connected state. With this in mind, Windows Mobile 2003 software for Pocket PCs delivers “Always Up-To-Date” (AUTD) synchronization capability for e-mail, calendar and contacts. Pocket PC 2003 also supports Microsoft® Exchange Server 2003 for improved real-time e-mail, calendar and contacts support. For devices equipped with an integrated or modular keyboard, Windows Mobile 2003 software delivers a great keyboard experience by simplifying navigation and input in e-mail and instant messaging (IM). 
An Expanded Digital Media Experience 
Windows Mobile 2003 software for Pocket PCs puts powerful new media functionality into the hands of users. A new Pictures application allows people to view and modify digital images on their Pocket PC. Digital images may be stored, presented in an electronic slide show format, set as wallpaper or beamed to friends. The popular “Jawbreaker” game is also included on Windows Mobile 2003.
Users will enjoy high-quality audio and video playback on the new Windows Media® Player 9 Series for Windows Mobile 2003, the latest version of Windows Media Player for Pocket PC. With its support for the industry-leading compression of Windows Media 9 Series, the new media player can now deliver unmatched audio and video quality on the go, whether playing content back from local memory storage or streamed directly over a wireless connection. 

Users also can easily take their personal photos and home movies with them on the Pocket PC and play them back in the Windows Media Player 9 Series for Pocket PC 2003. Digital photo albums are easy to make with Plus! Photo Story, a fun new feature of the Plus! Digital Media Edition enhancement pack for Windows® XP. And Windows Movie Maker 2 for Windows XP is perfect for creating home movies that can be enjoyed anywhere with friends and family on Windows Mobile software 2003 for Pocket PCs. 

In addition, Pocket PC users will enjoy Plus! Sync & Go, another great feature of the Plus! Digital Media Edition enhancement pack for Windows XP, which provides users with an easy way to enjoy timely content on the go. Users can take the latest music, news and more from the Web or content from their Media Library in Windows Media Player 9 Series on their PC with them on the Pocket PC. Plus! Sync & Go makes it easy for users to automatically synchronize the latest audio and video content from many leading news and entertainment providers as well as their own personal media library and take it with them on the go. 
New Features at a Glance

	Feature
	Description

	Enhanced Connection Manager user interface 
	A new and more intuitive Connection Manager wizard features enhanced tabs to give users more control over selecting networks and setting dialing preferences. 

	Zero Configuration connections
	Windows Mobile 2003 software has added Zero Configuration for Wi-Fi, designed to simplify connection with and authentication to 802.11 wireless networks. Zero Configuration is also supported when adding a dial-up modem or Ethernet network card.

	Improved animated connectivity status icons
	New connectivity icons have been merged onto the navigation bar to better illustrate radio signal strength and data flow when using the cellular phone features of the Pocket PC.

	Improved connectivity bubbles
	Connectivity message bubbles are clearer and less cluttered and more easily convey information about connection status, synchronization and signal strength.

	Bluetooth partnership wizard
	A new wizard pops up at (Settings | Bluetooth | Paired Device Tab | New), which turns on the radio, searches for available devices and asks users to set a PIN to pair with a device. This feature allows users to easily configure Bluetooth bonding.

	Always-on Bluetooth discoverability
	The Bluetooth discoverable mode stays turned on after users activate it (until users manually change the setting) to allow for easy Bluetooth bonding. 

	Use of Bluetooth modems
	Bluetooth phones may be used as a modem to connect the Pocket PC to the Internet. This feature represents Microsoft’s commitment to serving original equipment manufacturers and mobile operators and to supporting the growing popularity of the Bluetooth wireless connection standard.

	Bluetooth beaming
	Users can now beam data such as Contact files using Bluetooth.

	Auto-correct
	Common spelling errors are automatically corrected during typing. Auto-correct can easily be overridden. (Not available in East Asia.)

	Auto-suggest
	Auto-suggest is extended to the e-mail inbox, allowing users to type e-mail more quickly.

	Turn all radios off
	One-touch ability allows users to turn off all wireless radios (802.11x, Bluetooth, cell phone, etc.) to conserve device power when not on a network or allow other features to be used while traveling on an airplane when cell phones must be turned off.

	802.1x support
	802.1x Wi-Fi security is supported natively.

	Certificate Management UI
	New control panel applet allows users to manage client and root certificates. This is useful when users have installed a bad certificate and have difficulty logging onto Wi-Fi networks.

	IPSec/L2TP 
	Windows CE provides the support for Internet Protocol Security/Layer 2 Tunneling Protocol (IPsec/L2TP), the Microsoft virtual private network (VPN) standard for connectivity.

	Support for Multiple VPNs
	The new Connection Manager also supports multiple VPNs.

	IPv6 support
	Pocket PC now supports IPv6/v4 mixed environments.

	New Today screen
	The Today screen automatically shows users the next day’s appointments immediately after the last current-day appointment expires so they can better manage early morning meetings.

	Smart Lookup in Contacts
	Windows Mobile 2003 software incorporates Smart Lookup, a feature that enables users to input the first few letters of the contact they want to open. 

	Windows CE 4.2 operating system
	With the new and improved operating system, Windows CE 4.2, users will experience improved performance and stability of applications built for Windows Mobile software 2003 for Pocket PCs. 

	.NET Compact Framework
	The integrated Microsoft .NET Compact Framework brings the power of new applications that simplify the overall development and integration of Web services on smart devices, enabling developers and enterprise end users to access a wealth of data from various sources such as back-end servers, intranets and the Internet.

	Enhanced developer support
	Developer support for Windows Mobile 2003 software is greatly improved with the addition of several new APIs that include Enhanced Messaging and Networking APIs.

	128-bit encryption strength for Crypto API 
	With Pocket PC 2002, 128-bit encryption required an installation, but is already installed in the read-only memory (ROM) of Pocket PC 2003 software for Pocket PCs. This enables independent software vendors and corporate developers to develop additional security for the Windows Mobile platform.

	Improved power management
	Windows Mobile 2003 software for Pocket PCs enables better handling of unattended applications so that it doesn’t wake up or consume as much power when applications are not being actively used.

	Windows Media Player 9 Series for Windows Mobile 2003 software for Pocket PCs
	Support is included for playback of Windows Media Audio and Video 9 Series codecs, which give users 20 percent improvements in audio compression and as much as 50 percent for video compared with previous versions. The new media player also offers enhanced performance for video playback, improved networking support, better Web streaming and an enhanced user interface. 

	Plus! Sync & Go
	Plus! Sync & Go is a new feature of Plus! Digital Media Edition (an enhancement pack for Windows XP) that enables Pocket PC users to take the latest music, news and more from the Web or their own personal digital media library with them on the Pocket PC. Plus! Sync & Go provides great benefits to users of Windows Mobile 2003 software, enabling them to enjoy audio and video content from many top content providers that is automatically downloaded and synchronized to their Pocket PC so it’s always up to date. Content from the user’s Media Library in Windows Media Player 9 Series can also be synchronized, offering automatic delivery of this content right to the Pocket PC.

	Support for Plus! Photo Story
	Support for playback of Plus! Photo Stories in Windows Media Player 9 Series for Windows Mobile 2003 software is included. Now users can take their digital photos and the stories that go with them on a Pocket PC running Windows Mobile 2003 using Plus! Photo Story, a fun new feature of Plus! Digital Media Edition. 

	Windows Movie Maker 2
	Windows Movie Maker 2 provides Pocket PC users with special save profiles for playback of home movies on the Pocket PC (including full-screen playback). The enhanced playback performance of Windows Media Player 9 Series for Pocket PC 2003 makes the experience of playing back home movies on the Pocket PC even better.

	Pictures
	Users can view their images individually, in slide show mode or thumbnails. Tools for simple image editing, such as brightness and contrast, pan and zoom, and cropping and rotating, are also provided. 

	New Version of Pocket Internet Explorer
	Pocket Internet Explorer performance has increased and reduced memory requirements. Pocket Internet Explorer includes support for Extensible HTML (XHTML) Basic, Cascading Style Sheets, Wireless Markup Language (WML) 2.0, JScript® 5.5 and IPv6. 

	“Jawbreaker” game
	This is a single-player graphical game. Earlier versions of it were known as “Bubblets.” 

	vCard and vCal Support
	Users can now accept a vCard into Contacts and a vCal into Calendar. 

	Inbox Signature Support
	Users can easily configure their e-mail accounts to include an e-mail signature.

	New user notifications
	Better battery power reminders reduce the number of low battery notifications, while maintaining those reminders that matter the most (when battery power becomes critical). They also ensure that the reminder never wakes up the device.


Testing Recommendations 

Although you can certainly get a good feel for what Windows Mobile 2003 software is about by using it on its own, Microsoft suggests synchronizing with a desktop PC to fully experience all its great features. The desktop system should run Windows XP operating system for optimal use (Windows 98, Windows Millennium Edition (Windows Me) and Windows NT® 4.0 are also supported). The demonstrations in this guide are based on a system running Windows XP, using optional components listed below. (Additional purchase may be required.)
Use the following guidelines to assist you in the setup of your test environment. (For a complete list of minimum hardware requirements and detailed setup data, please see the System Requirements section in the online documentation.)

Desktop Platform

System Requirements

· Windows XP for optimal use (Windows 98, Windows Me and Windows NT 4.0 (Service Pack 6) are also supported)
· CD-ROM drive

· Super VGA or better video card

· One available USB port

· TCP/IP protocols

· A dial-up or direct connection to the Internet

· Microsoft Internet Explorer 4.01 or later

· Microsoft Outlook® 2002 for optimal use (Outlook 2000 also supported)
· Microsoft Windows Media Player 9 or later

· Microsoft ActiveSync 3.7 (included with Pocket PC 2003)
· Microsoft Reader 2.1 or later

Optional Components

· Wired or wireless network interface card (NIC)

· Modem

· Storage card

· Microsoft Plus! Digital Media Edition

Additional Configuration Notes

It’s a good idea to enter a few contacts, calendar events and e-mail items into Outlook before you set up the Pocket PC to provide some information to transfer to the device. You’ll also need a second desktop Outlook client to facilitate exchanging e-mail and appointments and to set up — or have access to — a Microsoft Exchange Server. This can also double as a POP3/IMAP4 server if you decide to test those services. (Consult the Outlook and Exchange Server documentation for detailed setup information.)

Configuring and Customizing the Pocket PC 

Welcome Wizard

Before you use the Pocket PC, there are a few initial setup steps to be performed. (If this is the first time you’ve plugged the device in, allow it to charge for three to four hours first.)
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Turn the unit on; a screen like the one below left will appear. Tap anywhere on the screen to continue. Now use the stylus to tap on the center of the cross as it moves about the screen. This is important to ensure accurate response to the stylus. 
[image: image15.jpg]/4 WindowsMedia.com
(Home  Musk Movies More

Sports Mews. Business.

&N
el
7=

ke

Yiew Tools @ o E|A

a4 |





2. The next few screens are designed to give you a taste of how the stylus works in two ways: single-tap and tap and hold. Tap on Next to move on. Tap and hold the stylus on the dental appointment until the pop-up menu appears, and then tap on Cut. Tap and hold once more in the 11 a.m. slot, and tap on Paste on the resultant menu. At the Congratulations [image: image16.png]From: "Club Pocket PC"
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screen, tap on Next.
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3. There are only two more items to set. Using the drop-down boxes, choose [image: image20.png]Select Synchronization Settings
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your zone, and then tap on Next. 
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Tapping once more takes you to the Today screen. The first thing you might want to do is enter an owner name, so tap where it tells you to. Fill in at least the Name and Telephone fields, and then tap on OK.
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That’s it for the preliminary setup. You’ll now move on to the installation of the ActiveSync 3.7 software, which automatically synchronizes your personal data on your desktop PC to your Pocket PC so you’re always up to date regardless of where you are.

ActiveSync Setup

After installing ActiveSync, attach the cable from the Pocket PC cradle to an available USB port. Then plug in the power transformer and connect it to the cradle. (Note: Do not insert the Pocket PC into its cradle until instructed to do so.)
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Insert the Pocket PC Companion disk into your CD-ROM drive. If AutoPlay is disabled, double-click on SETUP.EXE in the root directory of the CD. The initial screen will disappear after a brief pause, or you can click on the blue button.
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Once at the main screen, select Start Here.
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3. If you haven’t already installed Outlook on your desktop, click on Install Outlook [image: image28.png]Annotations offlon
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2002, click on the Install button, and follow the on-screen instructions. 
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Now select Install ActiveSync 3.7, and click on its Install button. Click on OK at the first message box. At the next dialog box, change the setting to Run this program from its current location and click on OK. 

5. When you see the Security Warning dialog box, click on OK. The setup wizard will now start. Click on Next >. Leave the default installation folder and click on Next >.
6. The Get Connected dialog box should now appear. Insert your device into the cradle and turn on the power. Click on Next >. Please wait while the setup checks for your device. At the New Partnership screen, select Standard Partnership and click on Next >.

7. Select how you would like to synchronize with your device by checking Synchronize with this desktop computer and click on Next >.
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On the Select Synchronization Settings page, place a check next to the items you want to synchronize with the desktop. Make sure you select the Inbox and Notes options so you will be able to view e-mail and notes. Leave AvantGo unchecked for now. Click on Next >.
9. At the Setup Complete screen, click on Finish. 

10. The ActiveSync status box will now appear, and you’ll see the items you chose synchronize, one by one. Wait until synchronization is complete before removing the Pocket PC from its cradle.
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Desktop Pass-Through
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With ActiveSync 3.7 installed, your Pocket PC has network connectivity directly from the device cradle. Users with multiple POP3 or IMAP4 e-mail accounts will really appreciate this feature because it allows users to manage multiple accounts.
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To view the Pass-Through settings, select the ActiveSync Options menu, and then click on the Rules tab. During installation, ActiveSync will detect if your desktop’s browser is configured to use a proxy server. If so, the Connection: box will display Work. If you have a direct connection to the Internet, then The Internet should appear. Click on OK when you are finished.
ActiveSync 3.7 delivers more current and up-to-date information by offering scheduled synchronization options and notification-based synchronization. Background sync options are unobtrusive to users and allow device sync without turning on the display screen. 
A better wireless experience

Connection Manager
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The primary purpose of Connection Manager is to centralize and automate the establishment and management of various kinds of network connections. Connection Manager can handle many types of connections including Point-to-Point Protocol (PPP) and Remote Access Service (RAS) connections, VPN connections, and Network Driver Interface Specification (NDIS) adapters. It can also configure proxy server settings in applications that are capable of using them. 

Connection Manager works by abstracting all connection knowledge from the applications themselves. It also auto-disconnects networks when idle for a specified time. This frees applications from having to deal with low-level connection issues. 
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To get to Connection Manager, tap on Start >Settings, select the Connections tab, and then tap on the Connections icon. 

[image: image38.png]~ The Gall of the Wild

Buck whined with suppressed
eagerness. 4
The crowd was watching curi-
ously. The affair was growing
mysterious. It seemed like 4 conju.
ration. As Thornton got to his
feet, Buck seized his mittened
hand between his jaws, pressing in
with his teeth and releasing
slowly, half-reluctantly. It was the
answer, in terms, not of speech,
but of love. Thornton stepped well

back.
“Now, Buck,” he said
Buck tightened the traces, then

o« 302 »owi [
R TTTTTTTTTTITTTTTITATITTT ) 283




Though there isn’t time or sufficient space here to walk through all the possible connection scenarios that Connection Manager can handle, the next steps will show you each of the settings options available to Pocket PC users. 

2. Imagine you’re away from your desktop and need to configure a dial-up connection to the home office. Click on the Add a new modem connection link under My ISP.
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Give the connection a meaningful name (the default name is My Connection), and choose your modem from the drop-down list. (If you don’t have a modem you can pick Hayes Compatible from the list.) Tap on Next. Fill in the phone number field and tap on Next.

4. Insert User Name and Password and Domain. Under the Advanced option, leave the default options for each tab (General, Port Settings, TCP/IP and Servers), and then tap on Finish.
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5. Now you’ll define a VPN connection and proxy. Tap on the Add a new VPN server connection link under My Work Network on the main Connection Manager control panel. Name the connection (the default is My VPN), and enter the host information (this is usually provided by your IT department). 
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6. Add User Name and Password and Domain. 
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7. Tapping on the Advanced button lets you configure the Pocket PC’s IP address, while the Name Servers tab lets you configure your DNS and WINS servers. When finished, tap on OK. Then click on Finish.
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The last step is to check and set Proxy Settings. From the My Work Network screen, tap on the Proxy Settings tab, and then enter the proxy’s options. The Advanced button lets you set individual ports for the HTTP, Wireless Application Protocol (WAP), Secure WAP and Socks protocols. When you’re done, tap on OK.

9. For Connection Manager to make the right choices about how to connect, you must make sure your location information is correct. Tap on the Advanced tab from the main Connection Manager screen. Tap on the Select Location button. Check the Use Dialing Rules box (a dialog box will emerge with directions about verifying the correct country/region codes; read it and tap on OK), then select the Home or Work radio button. Select New, then name the location, set the correct country and area code for this entry, and tap on OK to save them. 
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Versatile Connectivity

Virtual Private Network and Upgradeability 
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In addition to the Terminal Server Client and Strong Password features, Windows Mobile 2003 software offers other features of particular interest to corporations deploying Pocket PC.

Virtual Private Network 
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For mobile users who have had to scour a remote location for an analog port from which to dial in to their company’s server, VPN is great news. VPN allows users to access their resources from a remote or foreign network by providing a data connection that can offer higher speeds than a dial-up connection. Pocket PC users can access their e-mail using VPN as their mode of connection to their e-mail and network services. With the VPN feature, Windows Mobile 2003 software allows users to access their own networks and e-mail using faster data connections. New in Windows Mobile 2003 is support for IPSec/L2TP, Microsoft’s VPN connectivity standard, and a new VPN user interface that enables consumers and business users to more easily configure IPSec/L2TP-based VPNs. (Detailed information on using VPN is contained in the Connection Manager section.)

XIP Update

The ability to remotely manage and configure devices is an important benefit for mobile professionals. With flash ROM, enterprises or end users can now update or upgrade their existing software with important patches and operating system upgrades using XIP (Execute in Place) technology. XIP updating allows for complete operating system upgrades and can be used to update specific applications by isolating particular regions of the Flash memory and updating those parts.
It is unlikely and impractical to outline every potential network connection in this guide. Nor is the average user likely to employ all the features of the new Connection Manager. But this section provides a basic overview.

Zero Configuration 
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Windows Mobile 2003 sofware for Pocket PC has added Zero Configuration for Wi-Fi networks, designed to simplify connection with and authentication on increasingly popular 802.11 wireless networks. When outfitted with Windows Mobile 2003 software for Pocket PCs with integrated 802.11 Wi-Fi support or when adding an 802.11 Wi-Fi network card within range of an 802.11 wireless network, the Pocket PC automatically senses the network and prompts users with a simple notification bubble notifying the user that a wireless network is available.

Users choose to connect or not connect, and that information is stored in Connection Manager until it is manually changed by users. The next time the device is within range of the same Wi-Fi network, Windows Mobile 2003 software automatically connects without alerting or distracting users. The simple and automatic configuration is designed to allow consumers to easily jump from a home wireless local area network (LAN) to another Wi-Fi “hot spot,” such as at the office or in a coffee shop or shopping mall, while retaining previously set options and settings. Support for Zero Configuration for 802.11 networks in Windows Mobile 2003 software also is designed to enable enterprises to more rapidly and easily deploy mobile computing devices to their work force.

Zero Configuration is also supported on Windows Mobile 2003 software when adding a dial-up modem or Ethernet network card. If a dialup or LAN network connection has not been set up, a setup bubble will appear prompting users for specific information about setting up the connection. 
Bluetooth
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The Connection Manager also has built-in support for Bluetooth. 
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Access the Bluetooth controls from the main Settings > Connections screen, and tap on the Bluetooth icon. The Connection Manager is designed to make “partnerships” between the Pocket PC 2003 and Bluetooth mobile phones easier to establish. Users can also use Bluetooth phones as a modem to connect the Pocket PC running Windows Mobile 2003 software to the Internet or a corporate network. Pocket PC 2003 also supports Object Push, so that files can be exchanged between Bluetooth devices. 
Overall, the new features of the Windows Mobile 2003 software Connection Manager are designed to make configuring a Pocket PC faster and easier for consumers and enterprises. These features include support for Zero Configuration for Wi-Fi wireless networks, simplified Bluetooth partnerships, support for stronger and easier-to-connect VPNs that allow enterprises to provide behind-the-firewall access to and synchronization with corporate data, among other features. 
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Pocket Internet Explorer 

Pocket Internet Explorer has improved imaging and better performance with less RAM. In addition, OEMs now have the capability to add their own image formats so the home page could vary based on the device. 
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Tap on Start >Internet Explorer, and then tap on PocketPC.com. Tap once more on the MSN® Mobile hot link in the middle of the page.
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Content on the PocketPC.com site is designed to fit and display well on the smaller screen of a PDA. Spend a few minutes browsing the site, and then find a page you’d like to return to often. Tap and hold anywhere on the page, and choose Add to Favorites. Change the name if you’d like, or simply tap on Add when finished. 
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To view and jump to any of your Web favorites, just tap on the Favorites button (designated by the Star icon) and choose one of the entries. From the Add/Delete tab you can also [image: image66.png]3 John (Online)
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create additional folders to store and organize your favorite lists. Tap on OK.
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4. Download support in Pocket Internet Explorer allows you to retrieve files off the Web directly from your device. For example, suppose your connecting flight gets delayed and you’ve got time to kill. You could download a new book and spend the time catching up on your reading. Here you’ve retrieved “The Raven and Other Stories.” 
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5. Instead of accepting the defaults, tap on Change to rename the file, and designate a folder to save it to. An indicator bar shows the download progress.
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If you’re browsing the Web over a slow connection, graphics are something you can probably do without. Pocket Internet Explorer helps speed Web page downloading in two ways. First, it always requests a page’s text content before it tries to download images. Second, it allows users to turn off all image downloads and/or selectively pull down only the ones they need. To see this for yourself, tap on the View menu and uncheck the Show Images icon. 

7. Next, tap on Favorites by tapping the star icon at the bottom of Internet Explorer, and choose WindowsMedia.com. 

8. The page appears very quickly, but as you can see there are no images. To display a picture, tap and hold on its placeholder, and choose Show Picture from the context menu. The individual image is retrieved. 
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9. If you decide you’d rather see all the images, tap on Hide Pictures once more to toggle it off and the Web page will render completely.
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a great pda for e-mail and messaging

Inbox
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Because e-mail is one of the most popular messaging options, Windows Mobile 2003 focuses for Pocket PC on expanding the many robust e-mail features in the platform. With such key enhancements as editable meeting responses, auto-configuration of e-mail, auto-suggest and spell-checker, Pocket PC 2003 makes it easier than ever to make the most of the mobile inbox. 
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For many computer users, getting e-mail accounts set up properly can be daunting. The Pocket PC goes a long way toward removing that hurdle with its automated setup process. You will go through the creation steps now. (Be sure you have a network connection or the device cradled.) Tap on Start >Inbox, and from the Accounts menu choose New Account. Enter your e-mail address and tap on Next.
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Pocket PC attempts to automatically configure your e-mail settings based on the domain portion of your e-mail address. Tap on Next, fill in your user [image: image81.png]& V\wzkoxp
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information and tap on Next again. 

3. You will be prompted with the option to change the service type and rename the connection. Tap on Next. The mail server fields may already be filled in for you. If not, insert your server information. You’re all done, so just tap on Finish. (If you want to adjust the advanced e-mail settings, such as how often to check for e-mail or whether the inbox should download headers only or the full message, tap on Options.)

4. Like most people, you probably get lots of e-mail. And to keep it organized, you probably have separate folders for important messages, follow-up items and miscellaneous. The Pocket PC’s subfolder synchronization lets you keep that same tree structure intact on the Pocket PC. To see this, create a new folder or two in desktop Outlook, then copy several messages to them. Next, right-click on Inbox in the ActiveSync window on your desktop computer and choose Settings.

[image: image83.png]Recelved Date +

= ActveByme
4 Deleted Items
@ Drafts
62 Inbox.

5 outbax
&3 Sent Items
S work

Choose Foler
New Tools Services [1 7




[image: image84.png]EElGraham, Derek

To beam, select a device.

Infrared Align ports,
Q searching




5. Each new folder will have a check box beside it. Check the folders you want to sync with the Pocket PC, and then click OK.

6. If your device is in its cradle, synchronization happens immediately. Otherwise, you will need to perform a manual synchronization and then tap on Inbox in the upper-left-hand corner to reveal the Show menu. The new folders will be part of the list and your messages will all be there, just as on the desktop. 
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7. Another great feature of the Pocket PC inbox is editable meeting responses, as featured in desktop Outlook. This lets you suggest an alternate meeting day or time without having to send a separate message. 
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8. Windows Mobile 2003 for Pocket PCs also includes vCard and vCalendar support.
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And for the spelling-challenged among us, The Pocket PC’s inbox has an improved spell-checker and auto-suggest features to help keep your correspondence looking its best.
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Terminal Services Client

Imagine that you are out to dinner and someone from the office sends you a short message service message that there is a serious problem with the network. Rather than driving back to the office, you pull out your Pocket PC running Windows Mobile 2003 software and — using a wireless VPN connection — instantly log on to the corporate Windows Exchange Server. In the time it takes for dessert to arrive, you have been able to troubleshoot and fix the problem. And it was done using the Pocket PC’s Terminal Services Client (TSC).
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From the Start menu, choose Programs >Terminal Services Client. Enter the name of the server and then tap on the Connect button.
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Because the Pocket PC screen is much smaller than a desktop display screen, a row of five buttons along the bottom of the TSC lets you quickly move to any corner or the center of the virtual screen. You can also use the horizontal and vertical scroll bars to position the screen exactly where you need it. 
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3. After logging on to the server, a tap on the lower-left corner button lets you [image: image97.png]E-mail Setup (2/5)
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access the Start menu to reach the desired program. 
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4. With your tasks completed, just disconnect from the TSC session and you’re done. Enjoy your dinner!
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Staying Secure

Small portable devices such as the Pocket PC can be easily misplaced or, worse, stolen. If that happens, it’s comforting to know that you can help protect the information in your Pocket PC by using a strong password. It enforces the same stringent password rules as Windows XP. 

1. To set up a strong password, tap on Start >Settings >Password, and tap the Prompt if device unused drop-down menu. Select the length of time before the device locks itself (options range from 0 minutes to 24 hours). The Prompt if device unused for: setting lets you turn the Pocket PC on and off in meetings without having to re-enter your password each time. If you want to test strong passwords, you can easily change this to 0 minutes, tap on OK to save the changes, and then turn the device off and back on. Next, pick the Strong alphanumeric password option.
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2. Type in a Password, and retype it a second time in the Confirm field.
3. To prevent forgetting your password, tap the Hint tab. Here you may write a note to yourself as a hint in case you forget your password. Be careful though, because your hint may be visible to others. Click on OK when finished.
MSN Messenger

Microsoft’s MSN Messenger Service is a popular way to send and receive messages on Pocket PC devices. With MSN Messenger for the Pocket PC, you can chat instantly with any of your MSN Messenger contacts from your device.
1. [image: image105.jpg]inbox

E-mail Setup (5/5) @

Server information

Incoming mait

Outgoing mai:

Domain:




[image: image106.jpg]E-mail Setup (4/5)

Account information

Account type: [POP3 ]
e s
Cancel
123] 5[6 «
Tab] tly 1

caP[a[s[a[f]a]h

it z[*[c[v]b

cu

Edit X




Tap on Start >Programs >MSN Messenger, then tap again on where it says Tap here to sign in. Enter your account information and tap on Sign in.
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If you already have a list of Contacts, they’ll appear as they do on your desktop. Tap on any of them to start chatting. 
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3. If you want to invite another person into the conversation, just tap on 
Tools >Invite… then tap on that user’s icon.
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Tap on Tools >Chat Members to see the participants of any chat session. With MSN Messenger for the Pocket PC you can carry on multiple chatting sessions too. To switch from one to the other, tap on Chats, then pick the conversation you’d like to resume. 

5. Tap on My Text to quickly reply with often-used phrases. You can edit them from the Tools menu. If you need to send e-mail to one of your chat friends, just tap and hold their name in the buddies list, and then tap on Send Mail. You’re then taken to the inbox to compose your message. Once [image: image113.jpg]erminal Services ¢
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you tap on Send, Pocket PC returns you to MSN Messenger.

6. Pocket MSN Messenger lets you manage Allow and Block lists and alerts you if someone adds you to their contact list. Tap on Tools >Options >Privacy to see the complete lists. If you’ve checked the alert box, MSN Messenger informs you with a pop-up bubble when a user tries to add you [image: image115.jpg]£ |t=devicesrusnet - ¢ 4 4:23 €}
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to her list.

new and improved applications and features

Windows Media Player 9 Series for Windows Mobile 2003 Software
Whether you’re a mobile worker or using your Pocket PC for fun, you’ll want to find time to relax and enjoy media on the go. For those who like to make the most of downtime while on an airplane or train, you’ll appreciate taking along your favorite music and videos on the road or streaming them wirelessly over the Web. Businesspeople can also make the best of use of their time with the capability to stream or download corporate communications or a training presentation right to their Pocket PC running Windows Mobile 2003 software. With the introduction of Windows Media Player 9 Series for Windows Mobile 2003, you will enjoy the richest and highest-quality mobile entertainment experience available. Some of the new and improved features are listed below and are designed to deliver the following:[image: image117.jpg][ |tsdevicesrusnet - * A< 225 €@
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Best Audio and Video Experience
· New! Support for Windows Media Audio and Video 9 Series, offering 
20 percent improvements in audio compression and as much as 50 percent for video compared with previous versions. This means that consumers can now take even more high-quality audio and video with them on the Pocket PC as well as enjoy a higher-quality streaming experience over the Web. 
· Supports Windows Media Audio (WMA) 9, Windows Media Video (WMV) 9 and WMV 9 Image (for playback of Plus! Photo Stories — see next section).

· Improved! Enhanced performance for smoother video playback uses an enhanced algorithm to smooth video playback of broadband content from the Web and local video content that is processor-intensive. Also, optimized performance of Windows Media Player 9 Series for Pocket PC 2003 enables users to play back broadband content directly from the Web or corporate network. 

· New! Improved Web streaming and Fast Streaming support. When accessing streams delivered by Windows Media Services 9 Series in Windows Server™ 2003, users enjoy the following benefits: 
· Fast Streaming, which can effectively eliminate buffering delays when streaming audio and video from the Web

· Multiple bit rate (MBR) support, which improves the user experience by automatically sensing and selecting the bit rate that is best suited for the device and connection 
Easy to Use!

· New! Improved networking support supports new IPv6 protocols for enhanced Web streaming, providing consumers with a seamless browsing and media playback experience.

· Automatic discovery of media automatically scans Pocket PC and storage cards for all supported digital media types including WMA, MP3 and WAV.

· Seamless music transfer from PC. Windows Media Player 9 Series offers easy transfer of music from the PC to the Pocket PC directly from within the player. 
Great All-in-One Experience
· New! Enhanced user interface features a great new brushed metallic look consistent with Windows Mobile 2003 and one-click mute capability. The new media player also features more intuitive placement of the full-screen video playback button and a separate volume control that enables users to set different system and Windows Media Player volume.

· More intuitive, one-click access to the mobile page of WindowsMedia.com, the most popular guide to audio and video on the Web. 
· Enjoying audio and video from one easy place. Windows Media Player 9 Series for Windows Mobile 2003 was designed to make playing back audio and video on the Pocket PC a snap. Users can play back both streamed or local audio and video. Local video playback can include home movies created with Windows Movie Maker 2 for Windows XP and Photo Stories created with Plus! Digital Media Edition. 
· Full wireless support. Users can connect to the Web or corporate network via 802.11b connection. 

Easily Customizable

· Button mapping. Users can easily assign hardware buttons on their Pocket PC running Windows Mobile 2003 software to do common Media Player tasks. For example, consumers can assign standard functions such as Play, Pause, Stop or Fast Forward to a hardware button on the Pocket PC, or even map a button to turn off the screen to help preserve battery life while listening to music. 
· New! Hardware-assisted playback capabilities. Windows Mobile 2003 software for Pocket PCs has the capability to support the decoding of audio and video at the chip level. This paves the way for the offloading of audio and video rendering from the main processor to the chip level, helping conserve main processor cycles and overall battery life.

Adding audio and video content to your device running Windows Mobile 2003 software for Pocket PCs is easy. The recommended way to add music to the Pocket PC is via Windows Media Player 9 Series on your desktop computer. Windows Media Player 9 Series offers fast and flexible playback on the desktop, and makes it easy to manage your entire media library and to create custom playlists — and even Auto Playlists — of your favorite content that are easily transferable to your Pocket PC. You can transfer your playlists directly to your Pocket PC’s main memory or to a storage card that you have inserted into the Pocket PC memory slot. 

The following steps show how to copy a few songs from your media library located in Windows Media Player 9 Series on your PC over to your Pocket PC. 

1. Ensure that you have an ActiveSync connection and that your device is properly connected to the computer, then start the desktop Windows Media Player and click on the Copy to CD or Device tab. 
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In the Items to Copy pane, click on the drop-down box and choose the playlist, category or files you want to copy. The list of songs you can choose from is organized by your playlists; however, you can select other albums or playlists from the Music & Copy drop-down box.
3. In the Music on Device window on the right side, click on the device or storage card to which you want to copy files. Click on Copy Music. The player will check that there is space for the selected files on the device and copy the files to the Pocket PC device or storage card. The amount of used and free space is shown at the bottom of the Music on Device pane. If your device is close to its maximum storage, some of your tracks may display the May Not Fit status. 

4. Repeat steps 1–3 for any other playlist or file you want to copy to your device.
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When the transfer is finished, open Windows Media Player 9 Series for Pocket PC 2003 on your device by tapping on the Start button and choosing Windows Media. Once inside the Player, tap on Playlist to view the song titles. Windows Media Player automatically finds all your media files on your Pocket PC, even if they reside on storage media. Tap on the drop-down menu to view local or Web content or organize playlists. New in Windows Media Player 9 Series for Windows Mobile 2003 is the ability to view the properties from this screen. Tap on one of the titles, and then tap on the Properties button to see details such as artist name, file size, song duration and encoding method.
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What if my device is not on the list?
If your device supports WMA but the player does not automatically recognize your device when you connect it to your computer, before you transfer music to your device, you will need to visit the Portable Devices page (http://windowsmedia.com/9series/personalization/cooldevices.asp?) and download a small driver.

If your device does not support WMA, to transfer music, follow the manufacturer’s instructions that came with your device.
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Users can also enjoy streaming content. Windows Media Player 9 Series supports direct entry of URLs, but since they are often very long and nonintuitive, and change often, Pocket Internet Explorer can also be used. Open the Pocket Internet Explorer. Tap on the “star icon” on the Tool Bar at the bottom that will show all your favorite Web sites. Next, tap on Windows Media in the upper-left corner to go to WindowsMedia.com, the Web site with Windows Media content for mobile devices. Tap on a category such as Music or file News, then click on a streaming audio or video file.
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Windows Media Player 9 Series will begin to play back or stream the video. The speed at which the video begins to play will depend on the user’s connection speed as well as the type of server from which the video is streaming (e.g., content streamed from Windows Media Services 9 Series in Windows Server 2003 can help reduce or eliminate buffering and provide an “instant-on” streaming experience). Choose Yes to download the ASX file if prompted. When the buffering is complete, the content will begin to play. If the content provided is larger than the Windows Media Player screen, you can choose to play it in full-screen mode, rotate it sideways or crop it to fit the screen. You’ll find these options under Tools >Settings >Audio & Video.
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You can add the content as a Web Favorite by tapping on Tools, choosing Add Web Favorite and giving it a simple name.
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If you’re on a corporate network using an HTTP proxy server and you experience problems playing streaming files, you may need to configure the Windows Media Player proxy settings. Tap on Tools >Settings >Network. Enter the server’s name or IP address and port number. Tap on OK.
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You can control the functions of Windows Media Player 9 Series by using the Pocket PC’s hardware buttons. This can be handy if you want to preserve battery power while listening to music by toggling off the screen with the push of a button; the screen turns off while your music continues to play. To activate this feature, tap on Tools >Settings >Buttons, map the buttons as you’d like, and then tap on OK. 
Like the Pocket PC shell itself, Windows Media Player supports skins to customize its appearance. This is one example. Users can download a variety of skins for Windows Media Player for the Pocket PC via the Web (see http://www.microsoft.com/windows/windowsmedia/software/pocket
/custom.aspx). You can easily change skins by tapping on Tools, then on Settings and then on Skin Chooser.
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Plus! Digital Media Edition

Plus! Digital Media Edition, photo, music and movie enhancement pack for Windows XP provides consumers with an easy way to enjoy timely content on the go on their desktop as well as on their Pocket PC running Windows Mobile 2003 software for Pocket PCs.

To learn more about Plus! Digital Media Edition, visit http://www.microsoft.com/windows/plus/dme/dmehome.asp, or download the complete Plus! Digital Media Edition reviewers guide by visiting http://www.microsoft.com/windows/windowsmedia/press/revguide.aspx.
With Windows Mobile 2003, consumers can take their personal photos and home movies with them on the go and play them back in Windows Media Player 9 Series for Windows Mobile 2003. It’s easy to create digital photo albums made with Plus! Photo Story or home movies with Windows Movie Maker 2, and enjoy them wherever and whenever they like with friends and family. 
Introducing Plus! Photo Story — Share and Enjoy Photos in a Whole New Way

Digital photography is coming of age. Today 27 percent of the entire U.S. population owns a digital camera, and that number is growing rapidly.

Photos capture some of our most-treasured moments in life. And digital photography makes it possible for people to quickly send a photo in e-mail only moments after it was taken, providing friends and family with copies of photos without the cost or time of ordering duplicates. While these obvious benefits have driven the popularity of digital cameras and photos, many of the personal stories that used to be shared while gathered around a photo album on the couch have been replaced by just an oversized e-mail message full of JPEG files.

Plus! Photo Story is designed to enable the sharing of photos by giving users a way to tell stories and share memories associated with the pictures. More specifically, Plus! Photo Story offers a four-step way to quickly enable users to combine digital photos with narrations, music, and panning and zooming effects, so that friends and family can now enjoy high-quality photo stories that tell the tale behind the pictures whenever and wherever they want. As part of this process, Plus! Photo Story automatically adds motion effects that dramatically enhance the visual experience of digital photos by putting photos in motion.

In addition, Plus! Photo Story sets a new standard for fast and easy sharing of digital photos, enabling users to create a story in just a few easy steps. It’s the fast, easy and innovative way for digital photo fans to share photos and the stories that go with them.

Plus! Photo Story uses advanced Windows Media compression technology so that photo-story videos retain great quality yet are small enough to send via e‑mail or post to the Web. For example, a typical photo story with 10 digital photos taken from a 2.0 megapixel camera, together with music and motion effects, will result in an approximate file size of about 2 MB. This varies based on the number of megapixels in the images used, the file size of the photos, and the saved profiles used. Sharing digital photos is a whole lot easier and more meaningful with Plus! Photo Story.

Create a Plus! Photo Story

Users can easily create a Plus! Photo Story in only four easy steps:

1. Import digital photos into Plus! Photo Story.

2. Arrange and narrate the digital photos.

3. Add a title and/or background music (if desired).

4. Save and share!

Import up to 150 Pictures, Images and More

For each photo story, users can import up to 150 pictures or popular image file types. Plus! Photo Story accepts most popular digital image file types, including BMP, JPG, GIF, TIF and PNG. Consumers can also draw a picture in Microsoft Paint or fine-tune a digital image with a wide variety of photo-editing software and then import the enhanced image right into their Plus! Photo Story.

Easily Arrange Photos — Drag and Drop

Plus! Photo Story makes it easy to drag and drop photos and images into the desired order, and also provides helpful arrow and delete buttons that make it easy to rearrange or remove photos from the timeline. This makes it simple for users to easily reorder their pictures, especially when compared with the time it takes to reorder photos in a traditional photo album.

Easily Configure Microphone With Sound Hardware Test Wizard

When narrating, users need to be able to ensure proper microphone input volume to obtain good sound quality. Users can simply click on the Configure Microphone button from the Record Your Story page, and the Sound Hardware Test Wizard helps even the newest users obtain the proper microphone volume level.

Narrate and Highlight Each Photo — Use Your Own Words

Plus! Photo Story gives users the ability to add narration to any or all photos and images on the timeline, and users can emphasize an area of interest on the photo by simply pointing with the mouse. To get started, users select the photo they would like to narrate, press the red Record button and describe the photo in their own words.

Users can choose to narrate each photo individually or use the Next Picture button to narrate the entire series of photos all at once. Users can easily delete a narration and rerecord it by using the Reset Picture button. Plus! Photo Story displays the length and status of the picture’s narration on the right side of the Record button.

While narrating a photo, users can choose to hover the mouse over a point of interest on the photo. Using this information, Plus! Photo Story intelligently selects a pan or zoom effect to highlight the area of interest on the photo. When the Plus! Photo Story is played back, it looks as if the narrator is there gesturing at the photo.

At any time during the recording process users can instantly preview their photo story.

Manual Pans and Zooms

Plus! Photo Story will automatically select pan or zoom effects, but if users want more precise control they can select manual zooms from the Record Your Story screen by selecting Advanced and Control pans and zooms manually. This will enable them to manually select which areas of a picture will appear at the beginning and end of the picture’s pan or zoom.

With Plus! Photo Story, users can choose any of 10 start and stop positions that control the areas of the photo that will be displayed at the beginning and end of the clip. By using the Preview Motion button, users can instantly preview their selected motion.

Add a Title Page — Start the Story off Right

Users can easily add a title page, complete with titles and descriptions, at the beginning of their stories. Plus! Photo Story users can choose the font, size, color, alignment, bold, italic and underline properties of their text. All installed TrueType fonts are available.

In addition, users can decide how long the page appears at the beginning of the photo story and can also easily import a background image or photo for the title page.

Add Background Music

Want to jazz up your photo story? Set the mood with background music that plays during a Plus! Photo Story. Plus! Photo Story can import WMA, MP3 and WAV formats. Users can easily adjust the volume of the background music in their photo stories by moving the volume slider.

Set Standard Photo Length

Plus! Photo Story gives users the ability to select the number of seconds to display pictures without narration or advanced narration settings so that their timing is just right.

Automatic Song Loop — Never Run out of Music for Your Plus! Photo Story

For stories that are longer than the background song selected, Plus! Photo Story will automatically loop the song so that it plays throughout the photos and narrations and fades out when the photo story ends.

Preview Before Saving — Get Instant Feedback

Plus! Photo Story users can preview their entire story, complete with the narration, title page and background music, before saving. This is the perfect way to see what the finished product will look and sound like before saving and sending to friends.

Saving a Plus! Photo Story

Users can select the quality settings for the audio and video, enabling them to choose between audio and video quality and file size. Users have two simple video resolutions for Windows Media Video 9 variable bit rate (VBR) encoding from which to choose:

· High quality is 640x480 video resolution at 24 frames per second (fps). This resolution provides the highest-quality playback experience but requires more disk space.

· Medium quality is 320x240 video resolution at 24 fps. This smaller resolution provides medium-quality video but requires less disk space. Users may want to select this setting if they require smaller file sizes.

As part of the Windows Media Video 9 VBR encoding mentioned above, users have two simple audio resolutions from which to choose that can improve audio quality or save file space depending on their needs:

· High quality. CD-quality audio (using VBR encoding) provides the highest-quality playback experience, but requires more disk space.

· Medium quality. FM-quality audio (using VBR encoding) provides medium-quality audio, but requires less disk space. Users may want to select this setting if audio quality is not as important as a smaller file size.

Power Tip — Additional Save Profiles for Advanced Users

Advanced users can specify audio and video quality settings for their story by using a custom encoding profile (PRX file) downloaded from the Microsoft Plus! Web site (http://www.microsoft.com/plus/). Profiles of 800x600 and 1024x768 are available for users to download, which enables them to customize how the audio and video content of Plus! Photo Story is encoded. When users select a custom encoding profile, the standard audio and video settings are turned off. Plus! Photo Story then generates images and motion data based on the video width, height and frame rate specified by the custom encoding profile specified by the user.

Although these advanced profiles provide users with increased quality settings, they also require higher system requirements for playback. For details about advanced feature system requirements, see http://www.microsoft.com/plus/.

Small File Sizes Make It Easy to Share Via E-Mail and the Web Thanks to Windows Media Audio and Video 9 Series

Windows Media Audio and Video 9 Series delivers unmatched audio and video quality at any bit rate. Plus! Photo Story utilizes the Windows Media Video 9 Image codec to put photos in motion with the highest quality per bit.

Windows Media Video 9 advanced compression makes it possible to create a Plus! Photo Story with a final file size that is dramatically less than the sum of its parts. As mentioned earlier, a typical photo story with 10 digital photos taken from a 2.0 megapixel camera, together with music and motion effects, will result in an approximate file size of 2 MB. This varies based on the number of megapixels in the images used, the file size of the photos and the saved profiles used.

Sharing Plus! Photo Stories

Because Plus! Photo Stories are saved as Windows Media Video files, users can share them in a variety of ways including these:

· Save and enjoy on a computer

· Send e-mail with WMV attachment

· Save to CD and send to friends and family

· Burn to DVD or VCD, using third-party DVD authoring software supporting Windows Media Video such as Sonic’s MyDVD version 4.0 and MedioStream’s NeoDVD version 4.0.

Playing Back Plus! Photo Stories

Users and their loved ones can play back photo stories from within Plus! Photo Story in a number of ways. Users can play back photo stories by using programs that support playback of Windows Media Video 9 files such as Windows Media Player version 7 or higher on a variety of operating systems (Windows 98 Second Edition and later). Users do not need to buy Plus! Digital Media Edition to play back Plus! Photo Stories.

In addition, users with third-party DVD authoring software supporting Windows Media Video 9 can also burn their photo stories to DVD or VCD and play them back on almost any DVD player.

Gets Even Better With Windows Media Player 9 Series
After saving a Plus! Photo Story, users are prompted to play back their videos in Windows Media Player so they can see and show off the finished product. Windows Media Player 9 Series offers new and improved features for fast and flexible playback of digital media, including videos created with Plus! Photo Story. Here are two:

· Users can create their own auto playlists of photo stories, accessible from the Media Library in Windows Media Player 9 Series, making viewing photo stories or groups of photo stories on the PC easier than ever.
· Consumers can use Variable Speed Playback to speed up or slow down photo stories without changing the pitch of the narration or music. They can speed quickly through a Plus! Photo Story without missing any of the narration.

Play Back Your Home Movies Created With Windows Movie Maker 2 on a Windows Mobile 2003-Based Device
With the Plus! Digital Media Edition, Windows Movie Maker 2 provides consumers with an easy way to create home movies like a pro and share them with friends and family on Windows Mobile 2003. Windows Movie Maker 2 uses Windows Media compression to make home movies smaller so that users can take them on the Pocket PC and enjoy them whenever they like.

For more information about Windows Movie Maker 2 for Windows XP, please visit http://www.microsoft.com/windowsxp/moviemaker/.

Plus! Sync & Go for Pocket PC — Enjoy Timely Content On the Go

Plus! Digital Media Edition also includes Plus! Sync & Go, which takes advantage of the fast and flexible playback of Windows Media Player 9 Series on the PC, the world’s first smart jukebox, to quickly and easily synchronize playlists. The latest technology in Windows Media Player 9 Series makes synchronizing music from auto playlists a snap!

With Plus! Sync & Go, users can automatically synchronize the latest music, news and more from the Web with them on the Pocket PC. Users can schedule automatic updates of audio and video content from many top content providers, including leading news sources CBS MarketWatch, MSNBC.com, NPR and USAToday.com, as well as other great content providers Comedy Central, GolfSpan.com Inc., Indy Racing League, KenRadio.com, OverDrive Inc. and Warner Music Group, offering automatic delivery of this content right to the Pocket PC. Now users can watch and listen to what they want, where they want, when they can.
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Using Plus! Sync & Go for Pocket PC, users can synchronize content quickly and easily between the desktop computer and their Pocket PC. Users can use Plus! Sync & Go on their computer to select and organize content from the Internet and Media Library in Windows Media Player on the PC. They can also decide when and how they want Plus! Sync & Go to synchronize the content to their device’s storage card. After Plus! Sync & Go automatically synchronizes the selected content, users can play back that content on their Pocket PC.

Plus! Sync & Go enables users to manage synchronized content for up to six storage cards. Users can organize the synchronized content into groups, such as news and music. Within each group, users can assign content to individual presets, similar to the preset buttons on a car or home stereo, which makes it easy for users to select and play the content they want. 

For example, users might want to use Plus! Sync & Go to synchronize the playlists in their Media Library to their storage card so that they can listen to their favorite music while they are traveling. Users might also want to synchronize local news and sports reports from the Internet to their storage card so they can listen to the content at their convenience.

Add Storage Card Wizard — Makes Adding a Storage Card Easy
Before users can use Plus! Sync & Go to synchronize content between a desktop computer and a Pocket PC, they must add the device’s storage card to Plus! Sync & Go by using the Add Storage Card Wizard.

The Add Storage Card Wizard steps users through the process of configuring the storage card that is connected to the computer. The Wizard also provides sample content from the Internet and the user’s Media Library in Windows Media Player that they can download and synchronize to their storage card.

Automatically Synchronize the Latest Content
By default, Plus! Sync & Go synchronizes content continuously with the storage card that is connected to the user’s computer. If new content is available to be synchronized, Plus! Sync & Go synchronizes that content when users first connect the storage card to the computer, and every 60 minutes thereafter until the card is disconnected from the computer. At any time, users can start and stop synchronization manually. If users select new content for a preset by using the Add Storage Card Wizard or the Content Selection Wizard, they can also choose to synchronize that content to the storage card immediately after either wizard closes.

Sample Content From Internet Content Providers
If users are connected to the Internet when they run the Add Storage Card Wizard, the “Include sample content from the Internet” page appears. On this page, users can select content from the Internet, including news and current events programs supplied by selected Internet content providers, that they want Plus! Sync & Go to synchronize to a storage card. Users can assign this content to six different presets that appear in the default News group. After users finish the Add Storage Card Wizard, they can change the content that Plus! Sync & Go synchronizes to the News group at any time. 

The Plus! Sync & Go Desktop is a simple, one-stop location to help users easily manage and organize synchronized content on the Pocket PC. It serves as the central hub for determining how content will be organized on the user’s Pocket PC device and for managing the synchronization process. Plus! Sync & Go Desktop shows the synchronization status as files are being copied to the Pocket PC.

[image: image135.jpg]o= w0
Al Contacts »_[Fd s name

#ab] cde] fgh[ ik [ Imn[opa rst fuvw] xyz
Cook, Patric.. (503) 555-9573
Delaney, Aid... 1(323) 782-2000
Fitzgerald, C.. (505) 555-5939
Funk, Don (208) 555-8097

o
Gl (307) 5556525 Work Fax
G

r _LisaGarmaise@mailc E-mail

Keil,Kendall ~ (503) 555-7555
Kennedy, Ke... (503) 555-6874
Kress, Peter  (509) 555-7969
Lee,Frank  (415) 555-5038
Leonetti, A.F... (503)555-9573
Lyon, Robert _(907) 555-7584

New View Tools

YT

Blezzzzs




The Plus! Sync & Go for Pocket PC Player for Windows Mobile 2003 provides users with a simple interface for enjoying all their synchronized content. Users just click and hold their stylus on group of content and the full selection of programs for that group will automatically appear. Users can then simply select their program.

Other key benefits of the Plus! Sync & Go Player include these:

· Easy switching between content. Plus! Sync & Go Player was designed to make enjoying a full library of synchronized content easy. From the Pocket PC, users can access a full library of recently synchronized content with a few touches of the stylus. Switching between many different types of content on a device running Windows Mobile 2003 for Pocket PCs devices has never been so easy.

· Remembers right where the user left off, even per card. Plus! Sync & Go Player intelligently keeps track of the exact spot where the user was listening, so users can pick up right where they left off. If users change storage cards in their Pocket PC, Plus! Sync & Go Player will remember precisely where the user stopped listening with that particular storage card. This means that users never lose their place with multiple storage cards, and never have to listen to the same content twice.
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Three great looks. Users can easily change the look of Plus! Sync and Go for Pocket PC Player by choosing one of three skins: the default skin, Techno Skin for a space-aged look or XXL for larger, easy-to-select buttons. Users can do this by selecting Tools > Skins from the Plus! Sync and Go Player on their Pocket PC.

· Find music easily. Plus! Sync and Go Player allows users to sort their library of synchronized music grouped by artist, album and track, and is sortable alphabetically. Users can do this by choosing “Select” from the Plus! Sync and Go Player on their Pocket PC.
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Pictures

Windows Mobile 2003 software for Pocket PCs offers a new application, Pictures, for viewing and manipulating digital photographs. The ease and simplicity of digital photography is further enhanced by the ability to take and share photos on mobile device. Customers may now share images and personalize their device with family photos, and businesses have a new tool for distributing product and other photos to in-the-field sales staff. Pictures delivers a variety of simple, useful features.

Consumers also can do more with photos and enjoy them on the Pocket PC 2003 using the Plus! Photo Story feature of Plus! Digital Media Edition. For more information, please see page 46.
1. Tap on Start >Programs >Pictures. The application will open the My Pictures folder within the Pocket PC 2003 My Documents folder on the Desktop. Supported folder views include images housed on the device or a storage card under My Device and Storage Card on the drop-down menu.
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2. Add a photo by copying the digital file into the My Pictures folder within the [image: image140.jpg]Fin s same
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Windows Mobile 2003 My Documents folder on the Desktop.
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The image will appear as a Thumbnail size view in the Pictures application.
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Arrange multiple photos by Sorted Views such as Name, Date, Size and Type. Tap and hold the arrow on Sort By in the upper-right corner of the display. Drag down to the desired view.
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Tap and hold the Thumbnail image with the stylus. You may select a variety of options, including Create Copy, Delete, Select All, Send Via Email…, Beam Picture…, or Rename.

6. Tap on the Thumbnail image to view it in full-screen format. Tap on Edit > Brightness and Contrast to modify the image by brightening or darkening [image: image144.jpg]227

July 2003 GRIE
~ s W w5
2 g
al = .
E O I R o e
v .
FER R o v
a v
R e P e o
4
s Emimtn

New Tools =) (3 5




highlights and increasing or decreasing contrast.
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Rotate the image counterclockwise in 90-degree increments by tapping on the Rotate Image icon.
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8. Crop the image by selecting the Crop Image icon. Use the stylus to drag a box around the portion of the image you want to highlight. Release the stylus when finished. Review the area and tap inside this box to finish cropping, or tap outside the box to reset. Be sure to save your image when [image: image147.jpg]AlDay:
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you are finished.

9. Tap on the Pan and Zoom icon, represented by a magnifying glass. The user is presented with a thumbnail of the entire image. Tap on the Zoom In button to increase size by one level. The area of the larger image that is visible is indicated in the Pan/Zoom panel by a red selection box. Drag this box to pan the visible area of a zoomed picture.
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10. While viewing an image, tap on Tools. You may select a variety of options including Beam Picture…, Send Via Email…, Set as Today Wallpaper…, Revert to Saved and Save Picture As.
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From the My Device, My Pictures or Storage Card views, tap to select the Slideshow icon on the bottom to view images in a full-screen slideshow format. Tap on the screen to access the Slideshow Controls, which include Play, Pause, Rewind, Fast Forward and Stop and the ability to select Portrait or Landscape views. The delay spinner feature lets you dictate the number of seconds, from 1 to 30, between the automatic switching of slides in auto-play mode. You may also select the Play Screensaver when Docked option for a personalized screensaver.

The new Pictures application makes it easy for end users to access photos on their Pocket PC running Windows Mobile 2003. The simple Thumbnail view is consistent with imaging applications on the desktop. ActiveSync cradling makes it easy to transfer pictures from the desktop to the Pocket PC. Now consumers can show off photos of the new baby or home renovations, while enterprise customers can easily bring the latest catalog product photos or plan drawings to important client meetings.
Notifications
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Windows Mobile 2003 for Pocket PCs provides users with many notification bubbles so they are aware of what is going on with the device. The most obvious example is at the top of the screen. Tapping on the speaker icon reveals the volume control. A quick tap on the clock will show users’ next appointment and battery status. And notifications are accessible from within any Windows Mobile-based application.

2. Improved and more informative connectivity notifications allow users to turn off the radios and connect or change connectivity settings. 
3. If a new MSN Messenger alert arrives, an appointment is coming up, or a new e-mail message arrives, icons and message bubbles such [image: image153.jpg]X
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Universal Beaming Support
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By supporting the industry standard OBEX protocol, Windows Mobile allows customers to easily exchange data between Pocket PCs, mobile phones and Palm devices.
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A prime usage of Universal Beaming is sending contact information to friends or business associates. In this example, you’ll send one of the Pocket PC contacts to a Palm device. Place the two devices face to face, then go to Contacts, tap and hold on one of the names, and then choose Beam Contact. When the Pocket PC locates the receiving device, its name appears on screen and the transfer initiates. 
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On the Palm device, you’ll be asked to accept the data. Tap on Yes. The new record will appear in the Unfiled category.

File Explorer

File Explorer has several features that make managing your data — whether on the Pocket PC or on the network — easier than ever. With its network support, File Explorer gives Pocket PC users the ability to access network shares.

1. From the Start menu, tap on Programs >File Explorer. Unlike previous versions, the improved File Explorer defaults to the My Documents folder the first time only; it then returns to the last folder you had open. Gaining access to an installed add-on memory card is now as simple as tapping on the Storage Card icon.
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2. When your device is connected to a network, you can use File Explorer to directly browse shared folders, using either the Network Share icon or the Open menu. Tapping either one brings up the Open dialog box. Just as you’d do on a desktop PC, enter the UNC formatted name (\\server\share) and tap on OK. You’ll be prompted for your user identification. Fill these in and tap on OK.
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3. Once you’re authenticated, the remote share will be displayed. You can [image: image166.jpg]Beam Bluetooth Connections
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navigate down the directory tree by tapping on the folders, and back up again [image: image167.jpg]Connections
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using the Show drop-down menu.

4. Tap on the arrow to the right of Open to bring up a drop-down menu history of the local or remote paths you’ve recently accessed.
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Whether you’re a network administrator who needs quick access to files located out on the LAN or just a user who left an important spreadsheet on the server by mistake, File Explorer will make your life easier.

Note: Just as you wouldn’t delete any system files on your desktop PC, take care not to move or delete any of the Pocket PC system files.

5. If more than one type of alert is pending, a balloon icon will be displayed. Tapping on the balloon reveals the notification well, from which you can access [image: image169.jpg]MSN (7]
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each message.
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The Today screen in Windows Mobile 2003 is similar but offers streamlined views and easier access to data when compared with its predecessor. Here’s a side-by-side look at the old and new.

Windows Mobile-Based applications for Pocket PC
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 Contacts

Having mobile access to Contacts information (e.g., phone numbers and addresses) is a key benefit of the Pocket PC Contacts application, allowing users to keep such vital information with them at all times.
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Using either the Start menu or hardware button, bring up the Contacts program. By default, the list is sorted by the person’s last name and all categories are listed. If you’ve ever used a Pocket PC, this screen will look familiar. You can still tap once on the letter in the right column to change the item displayed next to the person’s name, or tap and hold on the entry to view the context menu.
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Windows Mobile 2003 incorporates Smart lookup, a feature that enables users to input the first few letters of the contact they want to open. 
3. Now tap on View, and choose By Company. The number of contacts associated with a company is shown in parentheses next to each company’s name. Tapping once on a listing expands the view, showing all contacts for that company. People with no company field entry will appear under <None>. 
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You can easily locate contacts with no assigned categories. Just tap on the drop-down arrow next to All Contacts and choose No Categories. 
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5. Now you’ll enter a new contact so you can see the Pocket PC’s logical entry template. Tap on New. The most commonly used fields (i.e., Work tel, E-mail and Mobile tel) are located on the first screen, making it easier and faster to add names when you’re on the go. When you’re done, tap on OK [image: image182.jpg]' My Pictures -
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to save the new entry.

Pocket Outlook Calendar
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For personal or business use, keeping track of appointments and scheduled activities is essential, and the Pocket PC Calendar application adds new features to help you make the most of your day. 
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Navigate the Calendar via five view-switching buttons along the bottom of the screen. Tap on the Month View icon and you’ll see a slowly pulsing red outline around the current day. Days with one or more appointments are indicated with a variety of triangles and squares in the corner. Tap on any day for a single-day view of appointments.
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If you want to see the week numbers in this view, tap on Tools >Options, check the Show week numbers box, and then tap on OK.

3. Next, you will add a new appointment. Tap on New and then fill in the fields. Be sure to set a start and end time, and add several attendees from your Contacts list. (Do this by tapping on the Attendees: field, checking the box next to each person’s name and tapping on OK.) When finished filling in the form, tap on OK to save the appointment and queue a meeting request in your outbox.
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4. For this last step you’ll need to view a multiuser meeting that someone else has sent to you and that you’ve already accepted. (If you don’t have a meeting set up, use your second desktop Outlook client to send this sample appointment to the machine your Pocket PC is connected to, and accept the appointment to add it to the Calendar.) Open the appointment, and then tap on the expansion arrows in the lower-right corner of the upper pane. In previous Pocket PC devices, only the owner of the event could see all the attendees, but with Windows Mobile 2003 software, anyone can see the entire list of participants.
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Personalization

From setting up the basics to complete color schemes, it’s easier than ever to mold the new version of Pocket PC to suit your tastes and requirements.
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Just as everyone can decorate their homes and offices to match their individual style, the Pocket PC lets you personalize the Today page and color schemes using themes. The Bliss screen and Spiral are shown here. Modify the themes by tapping on Start > Settings > Today. Select Bliss or Spiral and then tap on OK.
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From the main Today screen, tap on New in the lower-left corner to go directly to new appointments, contact records or other frequently-used features (e.g., Excel workbook, message, note, task and Word documents).
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For those who prefer viewing their time displayed the old-fashioned way, tap and hold on the clock, and then choose Analog.

4. Tapping on Start >Settings >Sounds & Notifications > Notifications tab lets you further customize each Pocket PC event notification to best fit your current needs.
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5. The Pocket PC provides four methods for entering text. Along with the Letter Recognizer (and Keyboard options), there is Block Recognizer, which will be familiar to Graffiti users, and Transcriber, which recognizes [image: image201.jpg]MSN Messenger 4-:|| < 5:28 9
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your handwriting.

Microsoft Reader

The Microsoft Reader interface makes it easier to use and navigate than ever. With full support for Owner Exclusive titles (books) protected with Digital Rights Management level 5, or DRM 5, content from all major eBook publishers and suppliers can be purchased and read using the Microsoft Reader. The Microsoft Reader CD is included with your device.
1. Before starting Microsoft Reader you’ll need to add some content to view. You’ll find a variety of sample eBooks on the Pocket PC Companion CD in the folder <CD drive>:\MS\APPS\MSReader\EBOOKS. 
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Open the Pocket PC’s My Documents folder on the desktop, and then just drag and drop a few of the books into the personal folder. (At the very least, you’ll want the file cotw.lit so you can follow along with the examples here.) Wait until ActiveSync replicates the changes to the Pocket PC.

3. To find out what the book titles are, open the readme.htm file.[image: image205.jpg]MSN Messenger
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Now launch Microsoft Reader by tapping on Start >Programs >Microsoft Reader. After a brief splash screen, the main Library page will appear, along with a suggestion to activate Microsoft Reader. This is only required when using Owner Exclusive (DRM 5) content. Our demonstration books are not copy-protected, so tap anywhere on the screen to dismiss this box and reveal the Library listings.

5. Before you open any books, take a few moments to look at the various options in Microsoft Reader. Tap on Settings. The first screen lets you toggle the Visual Guides; please leave these on. At the top right of the screen, tap on the arrow to the right of Page 1 to see the annotations page and their associated icons. Page 3 shows the font size selector. 

6. Now tap on Return, and then tap on one of the books you copied. You’ll first see the cover art, followed by the title. Tap on the title to go to the table of contents.

7. Quickly jump to Chapter 6 by tapping on it. Drag the stylus over the chapter name itself to reveal the annotations options. Choose Add Bookmark. A colored flag will appear on the right side of the page.

8. Select an interesting word or phrase. This time choose Add Highlight. This version of Reader allows users to better manage bookmarks and highlights by the use of color. Tap on the word you highlighted, choose Edit Highlight, then pick a new color. 

9. Add a few more annotations to the book if you want to. Next, tap on the book’s title at the top of the screen and choose Annotations. Tap on any of the items you’ve added to jump directly to that page. 


10. Another feature of Microsoft Reader is the Riffle Control. Instead of moving forward or back in a book using the hardware buttons or the visual guide arrows, you can now quickly jump to any point in the book. Tap and hold on the page number itself for approximately two seconds. Now tap and hold your stylus in the bottom portion and drag it left or right. Release it when you reach the desired page. 

11. The inner double arrows ((() move a page at a time, while the outer ones ((() let you jump a chapter at a time. To close the Riffle Control, tap on the (.

“Jawbreaker”
In addition to Solitaire, Windows Mobile 2003 software offers “Jawbreaker,” a single-player graphical game. Earlier versions of it were known as “Bubblets.”


	Adding vs. integrating: Adding wireless capabilities is fine, but integrating them is better. We’ll point out how this integration plays out as we walk through the new features of Windows Mobile 2003 software.


Integrated Wireless: Bringing It All Together

Telephony on Windows Mobile 2003 software is more than just a phone application running on a PDA: It is a fully integrated wireless hardware and software experience designed to make sure the phone integrates seamlessly with the Pocket PC applications. Windows Mobile 2003 software combines a powerful PDA with high-end mobile phone functionality, including WAV, Microsoft Windows Media 9 Audio (WMA), and MiDi ring tones, a call log, call notifications and short messaging service (SMS) messaging. 

In addition, Windows Mobile 2003-based Pocket PCs provide a superior wireless data experience, making existing features such as e-mail, MSN Messenger and Pocket Internet Explorer better. Microsoft has integrated wireless capability throughout the device to “light up” existing features and extend the power of the platform.

A Great Phone

	GSM or CDMA? Windows Mobile-based Pocket PCs with integrated voice and data capabilities are available for both GSM/GPRS and CDMA networks. 


On hardware that supports integrated voice and data capabilities, Windows Mobile-based Pocket PCs are mobile phones for both GSM/GPRS and CDMA networks with all the features users expect from a high-end mobile phone, including an easily accessible phone dialer, speed dialing, a speaker phone, SMS and Web access. New phone features in Windows Mobile 2003-based Pocket PCs include separate volume controls for phone and PDA notifications, Call Barring and Call Forwarding, richer ring tones, and a mute button. 

Windows Mobile 2003 software utilizes the power of the PDA software to expand and enhance the phone capabilities of a device. For example, the dialer’s caller ID takes advantage of Pocket PC’s seamless integration with the Outlook messaging and collaboration client by displaying a contact’s name rather than a phone number if the number exists in the Contact list. Also, the phone can be personalized by incorporating custom ring tones made from any WAV, WMA or MiDi file.
Smart, Easy Connectivity

Windows Mobile 2003 software for Pocket PCs was designed to make it easier than ever to connect to a variety of wireless networks and to manage connectivity intelligently. For example, voice calls are given priority over data calls so conversations are not dropped and urgent calls are not missed. At the same time, data is accessible on the device thanks to the multithreaded nature of the underlying operating system. Smart, persistent 2.5G data connections in Windows Mobile 2003 allow users to turn off their device screen but maintain a GSM or CDMA connection.

Windows Mobile-based Pocket PCs with integrated voice and data capabilities are available from a number of device manufacturers and mobile operators. Voice and wireless data services require a service plan, and services offered may vary by provider. The latest information can be found at http://www.microsoft.com/windowsmobile/.

New Windows Mobile 2003 Features at a Glance

	Feature
	Description

	
	

	Smart, persistent 2.5G data connections
	Users can turn off their device while maintaining a data connection, which allows uninterrupted communication for applications such as instant messaging or e-mail. 

	GSM Suspend/Resume and CDMA Dormant Mode
	When a voice call is placed or answered during an active data session, the data pipe is paused during a voice call and resumed immediately after the voice call ends. 

	Mute button
	This feature mutes the call in progress, but does not turn off the sounds on the device.

	Separate volume controls
	A new user interface allows for separate volume controls for the ringer volume and system volume. 

	Immediate silence
	Pressing any hardware button (except Send) when the phone is ringing diverts the call immediately.

	Volume adjustment while dialing
	Users can adjust call volume while dialing is in process to compensate for a noisy environment. 

	Call Barring/Call Forwarding
	Incoming and outgoing calls (e.g., international calls) can be monitored and/or blocked from reaching and originating from the phone. 

	Richer ring tones
	The ability to play back Windows Media and MIDI ring tones allows for a wider selection of ring tones, in addition to content protection from Windows Media Digital Rights Management (DRM) support. 

	SMS: Contact mapping and direct callback
	Inbox will attempt to match SMS messages in the Inbox with Contact information. If there is a match, the From field of the SMS message will be populated with the Contact name and phone number.
· Better integration of SMS functionality in Inbox with Contacts

· Allows user to see who the SMS sender is without opening Contacts

	MMS plugability
	Inbox extensibility allows mobile operators and ISVs to create MMS and EMS plug-ins in the Inbox.

· End user can have one unified Inbox for messaging needs.

· Mobile operator can increase revenue through EMS/MMS services.


	SIM Migration Services:
Global System for Mobile Communication (GSM) Pocket PCs will allow the importing of any SIM contacts into the Contacts application and will make all SIM data available. 


Following are some configuration notes for your Windows Mobile-based Pocket PC: 

1. Make sure you use ActiveSync version 3.7 to synchronize your Windows Mobile 2003 device with Outlook on your Windows desktop. Enter some contact names with phone numbers into Outlook so you can see how they become integrated into the telephony capabilities on the device.
	Windows Mobile 2003 has four modes: 

· Standby. The signal is on but the device is off. 

· All on. The device is on and the signal for voice or data is being used.

· All off. The signal and the device are off. 

· Pocket PC only. The signal is off but the device is on.


2. We advise referring back to the system requirements noted in the Windows Mobile 2003 software for Pocket PC reviewers guide. Windows Mobile 2003 requirements also apply to Pocket PCs with integrated voice and data capabilities.
Configuring and Customizing a Pocket PC

Turn on the device, tap on the aerial (antenna) icon in the menu bar, and tap on Turn phone on. The phone will search for your network, and a signal strength indicator will appear next to the aerial icon. Tap on the icon again to bring up a notification bubble showing how you are connected. You will see a “G” if General Packet Radio Services (GPRS) is active, a new option to configure connection settings, and a button to turn off the phone. 

Data Connections

A simplified and enhanced wireless experience is a key part of the Windows Mobile 2003 experience. If your account includes wireless data service, you’ll also need to set up access to wireless data on the device via Connection Manager. 

1. From the aerial icon, tap on Settings. Under My ISP, select Add a new modem connection. This section is used to determine how your device connects to the Internet.

	Ready for high-speed networks: Pocket PC’s data applications (such as MSN Messenger and Pocket Internet Explorer) can take advantage of the faster transfer rate and always-on state of packet data services such as GPRS.


2. Give your cellular connection a name. From the Select a Modem menu, choose Cellular Line (GPRS) and click on Next.

3. Enter the Access Point Network (APN) address provided in the testing recommendation section of this booklet. For users, this is typically a domain such as web.carrier.net. Click on Next.

You can also establish your connection settings by selecting Settings in the start menu. On the third tab, labeled Connections, tap on the Connections icon. 

A Full-Featured Phone

You can access the phone application in two ways: Press the Call button (hardware button) or tap on Phone in the start menu.


	Key Phone Features

· Speaker phone

· Speed dial

· Caller ID

· Call waiting

· Call hold

· Conference call

· Custom ring tones

· Call Forwarding

· Call Barring

· Call Mute




Phone Preferences

Pocket PC extends the personalization and customization to the phone application. Here are some ways to customize the phone: 

· Ring or vibrate? Once on the phone dialer screen, tap on Tools and choose Options to bring up a tabbed preference screen. The first tab allows you to choose your ring tone, vibrating alert preferences and SIM Lock. (SIM Lock is a PIN number that must be entered for the SIM to be activated when inserted into a phone. Not all SIMs require a lock code.) 
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· Custom ring tones. Windows Mobile 2003 offers ring-tone enhancement, through its support of Windows Media 9 Audio and MIDI ring tones. In addition, the Windows Mobile-based Pocket PC device comes with a number of standard ring tones, all of which are WAV files. You can add your own ring tones by copying files to the Rings folder. 

1. From ActiveSync, choose Explore. 

2. Tap on My Pocket PC to go to the root directory.

3. Choose the Windows folder and then Rings. 

4. Copy the WAV files here, and they will show up in the Ring tone menu in the Options screen. 

Now you can choose your own ring tone from the pull-down menu.
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	With the new Call Barring feature, incoming and outgoing calls (e.g., international calls) can be monitored and/or blocked from reaching and originating from the phone. 


· Advanced volume controls. Windows Mobile 2003 offers separate phone and PDA volume controls so you can further customize your volume settings. Also, with a new Mute button, you can mute a call in progress, without turning off the sounds on your phone. 

· Call Barring. With the new Call Barring feature, incoming and outgoing calls (e.g., international calls) can be monitored and/or blocked from reaching and originating from the phone. 

1. From the Start menu, select the phone, choose tools, and then options.

2. From Options, choose services, then Call Barring and get settings, then select the Call Barring feature.

More Options 

On the More tab in the Options screen, you can set the phone to automatically answer after a fixed number of rings (a great solution for in-car or other hands-free scenarios). You can also choose to lock the phone buttons, so that you don’t dial the phone accidentally.

1. Go to the Phone menu, choose tools and then options.

2. From Options, click on the More tab and from there you can select automatic answer.


Making a Call

There are multiple ways to initiate calls on a Pocket PC device:

	Hardware buttons lock: You can lock the hardware buttons of a Pocket PC to ensure that the device isn’t turned on or accessed accidentally.


1. Dial by keypad. Simply dial the phone number of the person you want to call using the soft keypad, and press the on-screen Talk button or the hardware Call button. 

2. Dial from Contacts. Dial from Contacts allows calls to be initiated by simply tapping on the phone number of the person you want to call from the Contacts application. You’ll notice phone numbers appear “active” like a hyperlink. 

	Contacts integration: The Contacts application is a great example of how telephony has been integrated into the PDA. From Contacts, you can dial by tap and hold, scroll and select using the hardware buttons or TelURL.


3. Dial by hardware. In Contacts, use the up and down arrows on the directional pad (D-pad) to scroll through your Contact list. Once you have reached the desired contact, scroll left or right to choose the number to call. Now press the hardware Call button to populate the dialer with the number. Press the Call button again to initiate the call. Two presses are required so calls are not made accidentally, either because of a mistake or because the device was jostled in a pocket or bag.

4. Tap and hold to dial. Pocket PC users will be familiar with the tap and hold method. With the stylus, tap and hold on an entry in the Contacts list. You will be presented with an expanded contextual menu, including the option to dial the default number. (You’ll also be presented with the option to send an SMS message to the contact’s mobile phone, which is an example of how the Inbox is integrated into the phone system. We’ll go into more depth about inbox enhancements in a moment.) 
[image: image4.png]316 €

Al Contacts «
o cae] o | [ opal s [ 2
Carter, Dani... (788) 555-2408
Duncan, David (503) 555-2533
e

3, Jackson (503) 443-7000
Kohn, David  (503) 555-7450

Call Mobile

Add to Speed Dial...

Beam Contact...
Delete Contact

Send SMS





5. Speed dial. Speed dial is available either through the on-screen button or by pressing down or to the left on the D-pad when in the Phone application. 

6. TelURL. TelURL technology enables easy dialing from other Pocket PC applications such as Pocket Internet Explorer, Pocket Word or the Inbox, where phone numbers have been embedded as URLs. This enables easy one-touch dialing, eliminating the need to cut and paste the number. 
Conference Calling

Once a call is in progress, you’ll have a number of in-call options — including the ability to conduct a conference call — that can be revealed by pressing the Hold button. Let’s try it: 

1. To start a conference call, you need two callers. It will work whether the calls are incoming or outgoing. For the sake of demonstration, you can practice with two outgoing calls. Start by making your first call.

2. Once the caller is on the line, you can make a second call out or receive an incoming call. Doing either will automatically put the first caller on hold. 

With one call on the line and the other on hold, tap on the Conference button. The screen will change to indicate that both callers are on the conference call instead of on separate lines.

Call History

	Note: The Tool tip bar in the call log notes the date, time and duration of calls. This is especially useful for mobile professionals in vertical industries where time is charged to clients.


Your Windows Mobile-based device stores information about all voice calls made to and from the device in the call history.
1. Access the call history from the on-screen button. (A press up or to the right on the D-pad also will bring it up.) In the call log you will notice the category drop-down list in the upper left-hand corner. Calls can be sorted by all calls, incoming, outgoing, missed or by caller. 

· Calls with in-call notes show a note icon to the right; tap and hold on the entry to view the note (located at the bottom of the tool bar, next to Tools). Each item shows the phone number, a Contact name (if one exists for the number) and the date of the call. 

· Tap on the item once, and a small dialog box will show an exact time and duration for the call. 

· Tap on the Call icon to the left of the item to call the number, or select the call and press the hardware Call button.

2. Customize the call history. On the phone dialer screen, click on Call History, then click on Tools and choose Call Timers. The call log will bring up a summary of how many minutes were used for all the calls in the history. Here users also can adjust how many weeks or months of calls will be kept in the history.


Receiving a Call

When the Windows Mobile-based Pocket PC device receives a call, the phone will ring and/or vibrate as configured, and a notification bubble will pop up with caller-ID information. You will be presented with the option to Answer or Ignore the call. 

· You can do this by either tapping on the buttons or pressing the Call or End hardware buttons.

· If another call is active, you will be presented with handling options. These include switching by placing the call on hold, switching by ending a call, ending both calls, or conferencing the two callers. 

	Integration at play: Try receiving an incoming call while listening to music on your device. You’ll notice that the call volume is automatically lowered so the ring can be heard. When you pick up the call, the music pauses and picks up again when the call is done.



SMS Direct Callback

Enhanced SMS support includes an SMS Callback feature that provides additional information and usable options. When an SMS arrives from a contact it shows up as the person’s name rather than the phone number. New usable buttons allow users to respond to SMS messages more quickly and efficiently. Smarter notification bubbles in Windows Mobile 2003 increase the number of actions a user can take directly from the notification. 

Integrated Applications

Wireless E-Mail

Wireless integration makes the Pocket PC inbox even more useful. Pocket PCs with integrated voice and data capabilities support both POP3 and IMAP4 
e-mail. The setup is the same as with a Windows Mobile 2003 Pocket PC-based device, but the experience is now wireless. 

1. For many computer users, setting up their e-mail account properly can be daunting. The Pocket PC goes a long way toward removing that hurdle with its automated setup process. You will go through the creation steps now. 
(Be sure you have a network connection or your device is cradled.) Tap on Start >Inbox, and from the Accounts menu choose New Account. Enter your e-mail address, and tap on Next.

2. Windows Mobile determines the appropriate ISP settings based on the domain portion of your e-mail address. Tap on Next, fill in your user information and tap on Next again. 

3. You may want to give the new service a more meaningful name and, if 

	Automated configuration works for more than 85 of the nation’s top ISPs. Still, there will be some cases in which you must configure the 
e-mail service manually.




you’re creating an IMAP4 account, change the service type. Tap on Next. The mail server fields are already filled in for you. You’re done, so tap on Finish. (If you want to adjust the advanced e-mail settings, such as how often to check for mail or whether the inbox should download headers only or the full message, tap on Options.) 
4. Like most people’s inbox, your inbox probably gets inundated with e-mail, and to keep it organized, you may have separate folders for important messages, another for personal e-mail, and even one for jokes. The Pocket PC subfolder synchronization lets you keep that same tree structure intact on the Pocket PC. To see this, create a new folder or two in desktop Outlook, then copy several messages to them. Right-click on Inbox in the ActiveSync window, and choose Settings. 
5. Each new folder will have a check box beside it. Check the folders you want to sync with the Pocket PC, and then click on OK.

6. If your device is in its cradle, synchronization happens immediately. Otherwise, you will need to synchronize manually (see steps below) and then tap on Inbox to reveal the Show menu. The new folders will be part of the list, and your message will be there, just as on the desktop. 
Corporate E-Mail — Server ActiveSync 

Windows Mobile 2003 with integrated voice and data capabilities supports personal (POP3) and corporate e-mail (IMAP4) out of the box. For a more complete corporate mail solution, Microsoft offers Microsoft Exchange Server 2003, which extends Exchange e-mail across wireless networks and, with Server ActiveSync technology, provides over-the-air synchronization of Contacts, Calendar and Inbox to Windows Mobile 2003-based devices. Where available, this can be done through high-speed, packet-based data services. There are various e-mail redirector solutions offered by some of Microsoft’s industry partners, including Infowave Software Inc., Smartner Information Systems Ltd., Spontaneous Technology and Visto Corp.

Connection Manager

The primary purpose of Connection Manager is to centralize and automate the establishment and management of various kinds of network connections. Connection Manager can handle different types of connections including Wi-Fi connections, PPP (RAS) connections, Point-to-Point Tunneling Protocol (PPTP) connections and NDIS adapters. It can also configure proxy server settings in applications that are capable of using them. 

Connection Manager works by abstracting all connection knowledge from the applications themselves. It also auto-disconnects networks when they are idle for a specified time. This frees applications from having to deal with these low-level connection issues.

1. To get to Connection Manager, tap on Start >Settings, select the Connections tab, and then tap on the Connections icon. In Windows Mobile 2003, there are two setting selections — My ISP and My Work Network. My ISP lets you set and configure the Internet and personal connections, while My Work Network is used to configure work settings. 

Though there isn’t time or sufficient space here to walk through all the possible connection scenarios that Connection Manager can handle, the next steps will show you each of the settings options available to Pocket PC users. 



2. Imagine you’re away from your desktop and need to configure a dial-up connection to the home office. Click on the Add a new modem connection link under My ISP.
3. Give the connection a meaningful name (the default name is My Connection), and choose your modem from the drop-down list. (If you don’t have a modem you can pick Hayes Compatible from the list.) Tap on Next, fill in the phone number (with no dashes) field and tap on Next.

4. Insert User Name and Password and Domain. 

Under the Advanced option, leave the default options for each tab (including General, Port Settings, TCP/IP and Servers) and then tap on Finish. 


5. Now you’ll define a VPN connection and proxy. Tap on the Add a new VPN server connection link under My Work Network on the main Connection Manager control panel. Name the connection (the default is My VPN), and enter the host information (this is usually provided by your office IT department). 



6. Add User Name and Password and Domain. 


	Windows Mobile 2003 for Pocket PC offers native Bluetooth support and configuration.


7. Tapping on the Advanced button lets you configure the Pocket PC’s IP address, while the Name Servers tab lets you configure your DNS and Windows Internet Naming Service (WINS) servers. When you are finished, tap on OK. Then click on Finish.

8. The last step is to check and set Proxy Settings. From the My Work Network screen, tap on the Proxy Settings tab, and enter the proxy’s options. The Advanced button lets you set individual ports for the HTTP, WAP, Secure WAP and SOCKS protocols. When you’re done, tap on OK.



9. For Connection Manager to make the right choices for connecting, your location information must be correct. On the Connections page, tap on the Advanced tab and chose Select Location. Tap on the Select Location button. Check the Use Dialing Rules box (a dialog box will emerge with directions about verifying the correct country/region codes; read it and tap on OK), then select the Home or Work radio button. Select New, then name the location, set the correct country and area code for this entry, and tap on OK to save them.


Integrated Applications

Inbox Integration With SMS

	Many ways to SMS: The ability to send SMS messages has been integrated throughout the device. You can choose to send an SMS message to someone from the phone application (through the Tools menu), from the Inbox (as discussed) or from Contacts via tap-and-hold functionality.


We have already discussed how wireless corporate e-mail is made possible with Windows Mobile 2003 in combination with Microsoft Exchange Server 2003. Windows Mobile 2003 also provides another wireless text messaging option familiar to many mobile phone users, SMS. In addition to the ability to send an SMS message from Contacts by tapping and holding (as previously shown), SMS is integrated as a new service in the Inbox. Sending and reading messages is just like working with e-mail; the only difference is that SMS messages do not require an Internet connection or any other configuration by the user. 

SMS messages live in a dedicated folder accessed through the drop-down menu in the upper left-hand corner of the Inbox’s list view. Let’s send an SMS message:

1. Tap on New from within the SMS Inbox. A new message with the To: field will open where you can enter the recipient’s phone number. 

2. Use your preferred text entry method to create the message. Text can go in the subject field or in the body, or both, but the recipient will only see a message body with a slash to separate the subject and body. 

3. Once you have composed your message, tap on the Send button.
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Received SMS messages are treated exactly like incoming e-mail messages. A notification will pop up and be added to the Notification Well. The Inbox on the Today screen will display a separate count for unread SMS messages. Tap on either notification, and the full message will be displayed.


Notes Integration

You’ve already learned that call notes can be accessed from the call log. Call notes are also integrated into the Notes application. A new folder titled Calls will be created when the first in-call note is made. You can now create a call note.

1. During a phone call, be sure the Phone application is in the foreground (tap on Phone in the Start menu if necessary). Tap on the Note icon in the menu bar. A note will be created with a header containing all pertinent information: the name, the company phone number, and the date and time of the call. Write your note, and tap on OK when you are finished. You will be returned to the Dialer application for the duration of the call.

2. You can now access this note by tapping and holding on the entry in the call log and choosing View Note, or by selecting the Calls folder in the Notes application. Notes are named by the contact from the call or, if the caller is not in Contacts, by phone number. 

1. Prepare your device to synchronize. Open the ActiveSync application from the Start menu on your device. From the Tools menu, tap on Options. Select the second tab labeled Server. Check the boxes to synchronize Calendar, Contacts and Inbox. 
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2. Set up user name and password. Enter Exchange Server in the Server Name field, and tap on Options to set up your user name and password. The options section also has a Rules tab for determining whether the device or the server settings take precedence if there is conflict.

3. Customize e-mail synchronization. While the Inbox selection is highlighted, tap on Settings. You now can configure the number of days worth of e-mail to download and how much of each message should initially be downloaded, just as you can do with a service in the Inbox application. Tapping on settings with Calendar highlighted will allow you to specify how many past weeks of events to synchronize.

4. Through improved Bluetooth support in the software on Pocket PC devices running Windows Mobile 2003, you can wirelessly synchronize your device without having to configure it. From the Tools menu, tap on Options. Select the third tab labeled Mobile Schedule. In this section you can determine how often you would like your device to wirelessly synchronize during peak and off-peak times and while roaming. 

5. Initiate the session. With your device out of its cradle, tap on the Sync button on the main screen to initiate a Server ActiveSync session. The Pocket PC software will automatically connect you to the Internet. 


Conclusion

This guide has given you a quick look at some of the many enhancements and capabilities of a Pocket PC with integrated and voice capabilities running Windows Mobile 2003 software. We’ve also highlighted how telephony has been integrated into existing Pocket PC applications, including Contacts, Inbox and Notes. Not only is a Windows Mobile-based Pocket PC an excellent PDA, it is a compelling phone. Pocket PCs running Windows Mobile 2003 will become an indispensable mobile device for any mobile professional, but it’s also optimized for enterprise connectivity with VPN capabilities, Server ActiveSync and Terminal Services. Windows Mobile-based Pocket PCs provide users with the most integrated phone and PDA experience on the market, and the difference is intelligent software.

This guide has given you a quick look at some of the many enhancements for Windows Mobile 2003 software for Pocket PCs. Windows Mobile 2003 helps keep you wirelessly connected, organizes your daily schedule, and serves as a multimedia device that allows you to listen to music and read eBooks. 

With Windows Mobile 2003 software for Pocket PCs, Microsoft continues its tradition of providing leading technology and innovative and easy-to-use software platforms for the mobile professional. Microsoft is proud of the enhancements in Windows Mobile 2003, notably wireless connectivity, improved messaging, and the creation of a fertile platform for developers to build upon, and hopes you enjoy your experience with Windows Mobile 2003.

#########









( The Pass-Through feature will let you perform many of the exercises in this guide right from the cradle. However, not all networking protocols are supported. In particular, the Terminal Services Client, File Share access and VPN connections will not work.





Wizard-like connection manager eases user connection setup


Bluetooth partnership wizard eases pairing of Bluetooth phones as modems


Support for zero configuration when in the presence of a Wi-Fi network


Supports multiple VPN connections


One-touch disabling of wireless radios for use in flight 





Key Enhancements








(Remember this about Connection Manager: Once it has been properly configured, it will always use the most suitable connectivity path for any given connection request.





Note: Bluetooth capabilities are added by the original equipment manufacturer. A dialog box will appear when there is no Bluetooth hardware installed on the device.





Key Enhancements





More efficient; better performance with less RAM


Supports key industry standards including XHTML, CSS, JScript 5.5, WML 2.0, IPv6 and Graphics Device Interface (GDI)+ Imaging


Can navigate secure WAP sites via Wireless Transport Layer Security (WTLS) support


Reduced RAM requirements for AvantGo client software








New gradient shaded background helps make text more visible


Auto-suggest added to inbox allows users to type e-mail more quickly





Key Enhancements





(Automated configuration works for more than 85 of the nation’s top ISPs. Still, there will be some cases in which you must configure the e-mail service manually.





(Although the Pass-Through feature will let you perform many of the exercises in this guide, not all networking protocols are supported. For instance, the Terminal Services Client, File Share access and VPN connections will not work.











Key Enhancements





IPSec/L2TP support offers more secure VPN links


128-bit encryption


Supports WTLS Class 2, the secure WAP layer, for Pocket Internet Explorer


Inbox supports Secure Sockets Layer (SSL) for more secure e-mail





Intelligent connection routing based on location


Support for multiple VPNs





Connectivity Features





Key Enhancements





Support for Windows Media Audio and Video 9 Series improves the quality of local and streamed audio/video


Enhanced performance for video playback


Improved network support


Better Web streaming


Improved user interface











(Windows Media Player 9 Series for Pocket PC supports local and streaming playback of Windows Media Audio and Video, and local playback of MP3 files. 








Key New Features





Easy viewing and manipulation of photos


Thumbnail view


Share photos by beaming or via e-mail (one-tap access)


Easy-to-use slideshow


Personalization includes ability to set photo as Today screen wallpaper


Simple integration with most DCIM digital cameras








Brand New Features





Data can now be beamed over a Bluetooth wireless connection.





( Due to the different data structures each device uses to store information, not all items can be transferred between a Pocket PC and a Palm unit. The most notable example is the notes field. Notes are stored in Pocket Word format, which is not compatible with Palm.


Records on the Palm that include notes will successfully transfer to the Pocket PC.








For more information, contact:


Danielle Carter


Waggener Edstrom


(503) 443-7000


daniellec@wagged.com





Brandi Cook


Waggener Edstrom


(503) 443-7000


brandic@wagged.com





Rapid Response Team


Waggener Edstrom


(503) 443-7070


rrt@wagged.com








Keyboard navigation makes searching contacts easier


Extensible menus (also available in Calendar and Tasks) allow developers to add new features


New gradient shaded background helps make text more visible


Department or team is showed when viewed in By Company mode





Key Enhancements








Users may now accept vCalendar into Pocket PC Calendar for closer integration with Outlook


New gradient shaded background helps make text more visible


Weekends and holidays are shown in separate colors to highlight work and personal time


Yearly repeating events (e.g., birthdays and anniversaries) are tallied and shown in the title


All-day events now show location


Appointments marked as "free" no longer conflict with other Calendar items


Improved time-zone reliability


Today screen shows tomorrow’s appointments after final current day appointment expires





Key Enhancements





( The Bliss and Spiral themes shown here allow users to customize the look of their Pocket PC. A variety of skins are available for customers to download from http://www.pocketpc.com/. For those who want to create their own themes, a power toy called Theme Generator is also available for download from http://www.pocketpc.com/.








( Here’s a list of several Web sites offering a wide variety of eBook content for the Microsoft Reader.


Amazon.com


http://www.amazon.com/exec�/obidos/tg/browse/-/573368/103-4332899-5928613


eBookMall


http://www.ebookmall.com�/microsoftreader/


University of Virginia Library Electronic Center


http://etext.virginia.edu/ebooks/





( With version 2.0 of Microsoft Reader for Pocket PC, all types of eBooks, even those with the most secure levels of encryption, are now available to readers upon activation. The three incremental levels of security available are listed below: 


Sealed (DRM 2). eBooks are encrypted during the conversion to the .lit file, ensuring the authenticity of the content. A sealed eBook can be read with any copy of Microsoft Reader. 


Inscribed (DRM 3). eBooks are sealed and then further encrypted. An inscribed eBook can be read with any copy of Microsoft Reader and always displays information about the purchaser on the cover page.


Owner Exclusive (DRM 5). eBooks are inscribed and then an encrypted license is added to allow only the legitimate purchaser to read it. This security level requires the consumer’s copy of Microsoft Reader to be activated. 

















1

_1082532770

