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Microsoft and TNT Express Announce Largest Ever European Windows Mobile Deployment to Date
Up to 24,000 In-Cab and Warehouse Devices to be Deployed 
LONDON — December 4, 2003 — Microsoft Corp. today announced that TNT Express, the business-to-business express delivery company, will deploy up to 24,000 Windows Mobile™-based devices to its drivers and warehouse operatives over the next three years. This constitutes the largest customer deployment of Windows Mobile-based devices by a European based company to date. Through implementing their next generation of mobile technology TNT drivers will communicate with TNT Express local offices using a software application, designed and built specifically for them, using the Microsoft® .NET Compact Framework. This communication involves the sending and receiving of a variety of job specific information immediately. The deployment, which is scheduled to begin in January, will enable TNT Express to deliver an enhanced experience to customers and benefit from improved worker efficiency, leading to a reduction in bottom line costs and maintaining their commitment to be the fastest and most reliable express delivery company.
Each driver will be able to use a Windows Mobile-based device to communicate with the central office via a variety of mobile communication protocols. They will use a TNT designed application running on a Windows Mobile-based device to receive new job allocations, send job completion notices and, in the future, obtain digital signatures as proof of receipt from customers. 
The implementation will begin with an initial deployment of 1,000 Windows Mobile-based devices in thirteen countries. Connectivity will be provided by a variety of local mobile operators. The first stage of the deployment follows an initial trial, which took place between the 10th November and the 21st November this year.
Critically, TNT Express is also capitalising on the capabilities of Microsoft’s .NET Compact Framework, the platform which enables developers for Windows® to build and deploy applications for mobile and small footprint devices. The use of the .NET Compact Framework has enabled TNT Express to use their existing base of developers to quickly build and deploy a bespoke application for its drivers to use, cutting the time for delivery of this innovative new solution and, critically, cutting the total cost.  In addition, migration to the Windows Mobile platform will enable TNT to become hardware vendor independent and consolidate its existing seven in-cab solutions into a single unified solution, offering an improved level of functionality and capable of utilising next generation technology as they arrive.
“Being efficient and offering a high level of customer service is critical to ensuring success in our business environment,” offered Shwan Moubarak, IT Director, TNT Express. “It is important that we continue to offer improvements to our service by implementing the latest technology and most innovative working practices in order to maintain commitment to be the fastest and most reliable express delivery company in the world. The addition of Windows Mobile software to our current business processes will enable TNT Express to reap the benefits of mobile working and continue to provide the ever improving level of service to customers that they have come to expect from our organisation.”
Windows Mobile-based Pocket PCs, the next generation of personal digital assistants (PDAs) from Microsoft and industry partners, offer customers the best way to connect to their essential business information whilst on the go. This includes access to Microsoft Outlook® email, contacts and calendar through synchronisation with corporate systems and critical line of business applications, allowing the mobile worker to increase efficiency and productivity anytime, anywhere. 
“This deployment enables TNT Express customers to benefit from the advances made in wireless technology,” offered David Hooper, Enterprise Business Group Manager, Mobile Devices Division, Microsoft EMEA. “Windows Mobile software will enable TNT Express to increase productivity through a mobilised workforce and deliver improved customer service. The sheer scale of this deployment highlights the value that Windows Mobile brings businesses and the ongoing momentum of Windows Mobile-based devices in this sector.”

About Microsoft 

Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader in software, services and Internet technologies for personal and business computing. The company offers a wide range of products and services designed to empower people through great software — 
any time, any place and on any device.
About TNT Express

TNT Express is the world’s leading business to business express delivery company. The company delivers 3.6 million parcels, documents and pieces of freight a week to 222 countries using its network of nearly 1,000 depots, hubs and sortation centres. TNT Express operates more than 21,000 road vehicles and 43 aircraft and has the biggest door-to-door air and road express delivery infrastructure in Europe.

TNT Express employs 43,000 staff worldwide and is the first ever organisation to achieve global recognition as an Investor in People. The company reported sales in 2002 of €4.175 billion. Profits of €165 million earned by TNT Express in the nine months ended 30th September 

2003 were higher by 18.7% than profits for the equivalent period in the previous year (€139 million). The TNT Express website is: www.tnt.com
TNT Express is a division of TPG N.V., the global provider of express, mail and logistics services which also operates TNT Logistics and Royal TPG Post. With headquarters in The Netherlands TPG employs over 161,000 people in 62 countries and serves 222 countries. The company reported sales of €11.7 billion in 2002, an increase of 5% over the previous year. In the first half year of 2003 sales have grown by 1%.TPG N.V. is listed on the Amsterdam, New York, London and Frankfurt stock exchanges. The TPG website is: www.tpg.com
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