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This document describes the requirements and processes for provisioning public instant messaging (IM) connectivity for Microsoft® Office Communications Server 2007 R2, Office Communications Server 2007, and Live Communications Server 2005 Service Pack 1 (SP1). This includes the following sections:
· Before You Start. Describes the prerequisites you should take before requesting provisioning of public IM connectivity, as well as the information that you need to submit a provisioning request.

· Provisioning Options. Describes available options, including the licensing qualification requirements for each.

· Section 1: Starting the Provisioning Process. Describes the processes for requesting provisioning, as appropriate to each provisioning option.
· Section 2: Important Information about the Provisioning Process. Describes what happens after a request for provisioning is received.

Important: Section 2 includes important considerations for you and users in your organization that can impact the availability and use of current IM accounts. You should review this information in this section prior to requesting provisioning.
· Section 3: Migration from a Trial to a Qualified License. Describes the provisioning process for going from a trial to a qualified license, which is applicable only if your organization requests provisioning for a trial.

Before You Start
Before requesting provisioning for public IM connectivity, complete the set up of your Office Communications Server environment and have the necessary provisioning information available. This section provides links to the set up documentation, as well as information about the information required to initiate the provisioning process.
Prerequisite Steps 
To provision public IM connectivity, you must complete the following prerequisite steps:

· Set up the public key infrastructure (PKI) support for public IM connectivity. For details, see the “Infrastructure Considerations” section of Things You Must Know Before Completing Your Topology Design at http://go.microsoft.com/fwlink/?LinkId=156065 and the enhanced key usage (EKU) information in PKI Support at http://go.microsoft.com/fwlink/?LinkId=156064 
· Configure your servers to support federation. If you did not enable support for public IM connectivity when you deployed your Edge Servers, configure the required settings using the information in Enabling Federation and Public IM Connectivity and Configuring Routing of Inbound and Outbound SIP Traffic at http://go.microsoft.com/fwlink/?LinkId=156057.

· Configure the required settings on your Edge Servers to enable support for each individual public IM provider that you want to allow to federate with your organization (Windows Live, AOL©, and Yahoo! ©, as appropriate to the license). For details about how to configure these settings, see Configuring IM Provider Support on Edge Servers at http://go.microsoft.com/fwlink/?LinkId=156059.

· Configure settings for the users to be enabled for public IM connectivity. For details, see Configure Users for Federation, Public IM Connectivity, and Remote User Access at http://go.microsoft.com/fwlink/?LinkId=156061.

Information Required for Provisioning
To provision Office Communications Server public IM connectivity, you need the following information:

· Microsoft Agreement Number
· Access Edge service fully qualified domain name (FQDN)
· Session Initiation Protocol (SIP) domain(s)
· Any additional Access Edge service FQDNs

· Contact information
Provisioning Options
Provisioning of Office Communications Server public IM connectivity requires submitting a request for provisioning under a qualified license or trial. The provisioning process is determined based on your licensing qualification. To determine the process that is applicable to you, use the information in the following table.

	Public IM Connectivity Licensing Option
	Office Communications Server Version and Eligibility Requirement*
	Federation Partner Eligibility for Public IM Service Provider Connectivity*
	Usage*
	Provisioning Process

	Microsoft Volume Licensing Agreement
or 

Microsoft Partner Network licensing agreement with a Gold or Certified member or  Microsoft Developer Network Premium/Empower for ISV member

	Standard Office Communications Server Client Access License (CAL) for any of the following:

· Office Communications Server 2007 R2

· Office Communications Server 2007 with active Software Assurance (SA)

· Live Communications Server 2005 SP1 with active SA
Note: Office Communications Server 2007 or Live Communications Server 2005 SP1 without active SA requires purchase of a per-user Office Communications Server Public IM Connectivity License for federation with Windows Live.

 
	· The Windows Live™ network of Internet services
· AOL 
Note: Yahoo! ® is not currently an eligible federation partner with only a standard CAL. Federation with Yahoo! requires the purchase of an Office Communications Server Public IM Connectivity license. 
	Valid for all eligible users 
	Section 1A and Section 2 of this document

	Service Provider Licensing Agreement

or 

High Volume Services licensing agreement
	Office Communications Server Standard Subscriber Access (SAL) for each individual user enabled for public IM connectivity services.
  
	· Windows Live


	Valid for all eligible users
	Section 1A and Section 2 of this document

	Office Communications Server Public IM Connectivity License
	Standard CAL for any of the following:

· Office Communications Server 2007 R2

· Office Communications Server 2007 
· Live Communications Server 2005 SP1 
	· Windows Live

· AOL

· Yahoo!
	Users with valid Office Communications Server public IM connectivity licenses
	Section 1B and Section 2 of this document

	Trial
	Standard CAL for any of the following:

· Office Communications Server 2007 R2

· Office Communications Server 2007 

· Live Communications Server 2005 SP1
	· Windows Live

· AOL

· Yahoo! 
	Valid for up to 20 users in your organization for 120 days
	· Section 1C and Section 2 of this document

· Section 3 (only for migration from a trial to a qualified license)


* Complete terms and conditions are provided to you at the time you start the provisioning process, and they must be accepted by you in order to proceed with provisioning.
Section 1: Starting the Provisioning Process
This section describes how to initiate the provisioning process for public IM connectivity:
· Section 1A: Public IM Connectivity under an Existing Licensing Agreement
· Section 1B: Public IM Connectivity with the Purchase of Office Communications Server Public IM Connectivity License 
· Section 1C: Public IM Connectivity Trial
Section 1 A: Public IM Connectivity under an Existing Licensing Agreement 
If you meet the eligibility requirements under a Microsoft Volume Licensing Agreement, Microsoft Partner licensing agreement, Service Provider Licensing Agreement or High Volume Services licensing agreement, as specified in the table earlier in this document, use the following process to request provisioning of federation with one or both of these IM service providers.

1. Contact your Unified Communications representative or account manager to obtain the URL for the Office Communications Server Public IM Connectivity Provisioning Web site.
2. On the Web site, provide the information required for provisioning.
Section 1B: Public IM Connectivity with the Purchase of an Office Communications Server Public IM Connectivity License
If you are eligible for public IM connectivity through the purchase of an Office Communications Server Public IM Connectivity license, use the following process to request provisioning of federation with public IM providers.
1. Office Communications Server Public IM Connectivity licenses are purchased under an Enterprise, Select, or Open Value Microsoft Volume Licensing agreement.
2. A Regional Operations Center (ROC) receives and processes the agreement and order.
3. If the agreement and order are valid, Microsoft Volume Licensing Service (MVLS) creates an entitlement and sends you a letter inviting you to provision public IM connectivity.
4. Use the instructions provided in the letter to access MVLS, and then start the provisioning of public IM connectivity by specifying the required information.
Section 1C: Public IM Connectivity Trial
Public IM connectivity is offered for trial to volume licensing customers. The trial is limited to 20 users for a period of 120 days. If you are eligible for a public IM connectivity trial, use the following process to request provisioning for the trial.
1. Contact your account manager to request provisioning for a public IM connectivity trial. 
2. Your account manager provides you with the URL of the Web site to be used to initiate the provisioning process.
3. On the Web site, provide the information required for the trial.

Note: The provisioning process for a trial is the same as the other licensing options, so it requires the same information and amount of time.
Section 2: Important Information about the Provisioning Process 
This section provides important information regarding the provisioning processes for Office Communications Server public IM connectivity.

· Each public IM provider has a specific provisioning process that can take up to thirty days to complete:
· AOL requires the A record to be published in DNS in order to authenticate the public certificate.
· Windows Live may require a change to existing IDs that are used to sign into Windows Live Messenger service. A change is required if the ID associated with your Messenger service uses a domain that is the same as the domain that you request be provisioned for public IM connectivity for your organization. This is because submitting a provisioning request for a domain means that you want to reserve that domain for use with your organization’s instant messaging system. For example, if you request provisioning for contoso.com and an existing Windows Live Messenger service account has address of user1@contoso.com associated with it, the user of that account must change the ID, as described in the following process:
· Microsoft sends a notice to all affected Windows Live ID users.
· Users must change their ID per the instructions in the notice or they will receive an error message when signing in and will not be able to use the Windows Live Messenger Service until the sign-in ID is changed.
Important: This process is required for all Windows Live accounts that use the domain for which you are requesting provisioning, regardless of whether the users of those accounts actually use Office Communications Server public IM connectivity or whether public IM connectivity is implemented as a purchase or a trial.

For details about the requirements and process for changing a Windows Live ID, see http://support.microsoft.com/gp/Messenger/.
· After a public IM provider completes the provisioning process for your account, the account is activated and your eligible users are enabled for public IM connectivity with that provider.
· When all requested public IM providers complete their provisioning, Microsoft sends a notice of completion to you. 
Section 3: Migration from a Trial to a Qualified License
The steps required to move from a trial to a qualified license include the following:
1. Ensure that a qualified license is in place by completing the required steps to do one of the following:

· Determine eligibility for federation with Windows Live or AOL under an Office Communications Server 2007 R2 Standard CAL.
· Purchase an Office Communications Server Public IM Connectivity license.
2. After a valid entitlement is created, go to the applicable provisioning Web site and do one of the following:

·  If you provisioned a Windows Live or AOL trial that you want to upgrade under an Office Communications Server 2007 R2 Standard CAL, use the Office Communications Server Public IM Connectivity Web site. If you do not have the URL of the Web site, contact your account manager to obtain it. On the Web site, specify the Continue service option. The Access Edge Service FQDN should be the same one that you used to provision the trial. 

· If you provisioned a trial that you want to upgrade after purchasing an Office Communications Server Public IM Connectivity license, use the MVLS Web site. If you do not have the URL of the Web site, contact your account manager to obtain it. On the Web site, specify the Other (Program Outside Volume Licensing) option.

Note: To change any of the provisioning information that you specified when you requested the trial (including any Access Edge service FQDN, SIP domain, or contact information), wait until the public IM providers process the continuation of service request (to complete the migration from the trial to a qualified license), and then use the Update service option on the provisioning site to specify the new information.
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