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Customers who acquire a License for a specified software are eligible to switch to another language version of that same software for no charge, provided that the language version does not have a higher price than the language version that was originally acquired
Discussion
For example: assume that the Estimated Retail Price (ERP) for the English language version of Microsoft® Office® 2003 is $220.00, the French language version is $210.00, the German language version is $220.00, and the Spanish language version is $230.00.  If a customer acquires an English language version of Microsoft Office 2003 they are eligible to switch and use the French or German language version of Microsoft Office 2003 in place of the English version for no additional cost, because both the French and German language versions are the same or lower price than the originally acquired English version.  
This customer would only be able to run one eligible language version of Microsoft Office 2003 at a time, (i.e., they can not run all three language versions at the same time unless they acquired additional Microsoft Office 2003 licenses for each version they want to run), although they may switch as many times as they like between eligible language versions.  However, the customer would not be able to run the Spanish language version of Microsoft Office 2003 because the Spanish Microsoft Office 2003 ERP is a higher price than the English Microsoft Office 2003 ERP.  Note: Pricing in this example is for demonstration purposes only.
FAQ
Q.  Are Cross Language Rights under the Select License and Open License programs tied to Upgrade Advantage (UA) or Software Assurance (SA)?

A.  No.  Cross Language Rights under the Select License and Open License programs are not specific to UA or SA coverage.  Select License and Open License customers enjoy Cross Language Rights for all copies of software licensed under those programs, whether the right to run the software is derived from a license for a specific version or from UA or SA coverage.
Q.  What happens if the ERP changes during the term of the Select License or Open License agreement?  Does this affect the Cross Language Rights of licenses that were acquired before the price change?

A.  Select License and Open License Cross Language Rights are determined at the time the license is acquired and are not affected by future ERP changes.  For example, if a Select License or Open License customer acquired an English language version of Microsoft Office 2003 at a time when the English Microsoft Office 2003 ERP was higher than the German Microsoft Office 2003 ERP, then the customer is entitled to switch to German Microsoft Office 2003 at any time, regardless of the current English and German Microsoft Office 2003 ERPs.
Q.  When do Cross Language Rights expire?
A.  Select License and Open License Cross Language Rights are tied to the license itself, so the customer retains Cross Language Rights for as long as they own the license. 
Q.  What if the ERP of the language version I wish to use is higher than the ERP of the language version that I have already acquired?
A.  In this scenario, the Select License customer should acquire the higher ERP language version in order to run the desired language version.     For example, if the customer currently has a license for the English version of Microsoft Office 2003 and wishes to run the German version, but the German language version of Microsoft Office 2003 has a higher ERP than the English language version, they are required to acquire a new License for German language Microsoft Office 2003.  
Q.  What if I am an Open License for Education customer? 

A.  All Academic Microsoft Volume License customers are granted Cross Language Rights regardless of ERP. 
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