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	Overview

Country or Region: United States
Industry: Technology
Customer Profile

Based in Hillsboro, Oregon, Corillian Corporation is the market-leading provider of highly scalable and secure Internet banking and fraud prevention applications, serving more than 25 percent of U.S. online banking users. 
Business Situation

Corillian is constantly looking for ways to enhance its employee benefits program to ensure continued satisfaction on the part of its highly talented employees.
Solution

The Home Use Program benefits of Microsoft Software Assurance enable Corillian to offer employees the latest Microsoft Office software for the cost of materials, shipping and handling.
Benefits

· Around 30 percent of employees choose Home Use Rights
· Employees have saved almost $35,000 over retail software costs
· Employees become power users

· Employee productivity up

	
	
	“Our employees see it as a very big deal that they can get the best productivity software out there for just the cost of media, shipping and handling.”
Greg Hughes, Director of IT and Security Operations


	
	
	
	Corillian Corporation, whose Internet banking applications support more than 25 percent of all online banking users in the U.S., is always looking for ways to enhance its employee benefits program. That’s why it’s adopted the Microsoft® Home Use Program included with its Microsoft Software Assurance for Volume Licensing benefits. As a Software Assurance customer, Corillian makes the latest Microsoft Office System software—the same software used at the company—available to its employees for their personal or business use at home, at nominal cost. More than 30 percent of employees have taken advantage of the Home Use Program, saving themselves almost U.S.$35,000 and making it one of the most popular employee benefits at Corillian. With more time and reason to explore Microsoft Office, employees are becoming power users and taking that expertise back to work, increasing their productivity.
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Situation

Corillian Corporation is the market-leading provider of highly scalable and secure Internet banking and fraud prevention applications, with more than 25 percent of the U.S. market. Four of the nation’s top 10 banks use Corillian for their online banking solution, as do 4 of the top 10 credit unions. That’s quite an accomplishment for a company founded as recently as 1997. 

The company justly prides itself on being able to deliver scalable, reliable, and best-of-breed Internet banking and fraud prevention solutions to meet the broadest range of needs of financial institutions, from the simplest to the most complex. One key to that success is Corillian’s use of the Microsoft® Windows ServerTM platform including the Microsoft .NET Framework, and Microsoft Office System software.

“We build our products firmly on the Windows platform,” says Greg Hughes, Director of IT and Security Operations at Corillian. “We are a Microsoft .NET shop. That’s why we’ve signed on to Enterprise and Select Agreements with Microsoft for volume licensing. The Software Assurance program we get with our license agreement guarantees us today’s rates on the software we buy tomorrow, as well as great tools, training, and other benefits so we can take maximum advantage of that software.”

Another key to Corillian’s success is its approximately 220 employees, including architects, developers, engineers, and other technology professionals. 

“Our people are the best in the industry and we want to keep them and keep them happy and motivated,” says Hughes. “Our employees work hard for us and we work hard to be a good employer to them.”

Solution

Corillian’s employee benefits program includes on-campus workout facilities, an on-site café, and game center—and the ability to purchase Microsoft Office software—the same software they use in the office—for home use for about U.S.$20, compared to its general retail availability of about $400. Corillian is able to provide that last benefit by participating in the Microsoft Home Use Program, a key component of the Microsoft Software Assurance for Volume Licensing Program. 

The Home Use Program helps to increase employee productivity and to maximize the value of an organization’s Microsoft Office investment by enabling its employees to work at home. With Home Use Rights, employees can get a licensed copy of select Microsoft Office desktop programs to install and use on a home computer. Software covered by the Home Use Program includes Microsoft Office Access, Microsoft Office Excel, Microsoft Office FrontPage®, Microsoft Office InfoPathTM, Microsoft Office, Microsoft Office OneNoteTM, Microsoft Office PowerPoint®, Microsoft Office Project Standard, Microsoft Office Publisher, Microsoft Office Visio®, and Microsoft Office Word.

Hughes learned about the Home Use Program when Microsoft initiated it two years ago, and Corillian decided immediately to participate. “Any time that Corillian can provide tools to its employees to improve their ability to be productive in work and in their lives outside of work, that’s a great thing for us to be able to do.”

Activating the program benefits was simple, according to Hughes. “I just went onto the Microsoft Volume Licensing Web site and, with a few clicks, we were ready to go,” says Hughes. “Microsoft even provides text you can use to announce the benefit to employees. We sent out an e-mail to our staff, announced it at a companywide meeting, and the program took on a life of its own from there. Now we just remind employees periodically of the availability of the program, and we’ve placed information and a link to the program on our Intranet site.”

To obtain their Microsoft Office software under Corillian’s Home Use Rights, its employees go to a designated Web site, enter the company’s participation code and some additional information, and the software is shipped to their homes for the cost of materials, shipping, and handling.

Benefits

The Microsoft Home Use Program is boosting employee productivity and satisfaction at Corillian—and making those employees more effective on the job, as well.

Employee Satisfaction Up

Around 30 percent of Corillian’s employees have taken advantage of their Home Use Rights, according to Hughes. The employees have saved almost $35,000 off the retail cost of Microsoft Office software.

“Employees who take advantage of the Home Use Program see it as a very big deal that they can get the best productivity software out there for just the cost of media, shipping and handling,” says Hughes. “Some have told me that they have Microsoft Office on their home machines because of their Home Use Rights—and they very much appreciate this benefit, which they see as coming from both Corillian and Microsoft. It’s definitely a significant factor in our employee benefits program from an IT perspective. Without exception, the employees who have taken advantage of it think it’s terrific.”

Corillian employees aren’t the only ones who take advantage of the Microsoft Office software obtained via Home Use Rights. “This is clearly a benefit for the employee’s entire family,” says Hughes. “For example, their kids can use the latest versions of Word, Excel, PowerPoint and the other software for class assignments, instead of having to use lesser programs that may come preinstalled on the home computer.”

Making “Better” Employees

“We activated the Home Use Program because it was an opportunity to do something good for our employees, something that would help them in their lives beyond the job,” says Hughes. “It can have a potentially big impact on their lives—and it comes at little or no cost to us. But as another benefit, having Microsoft Office at home clearly helps to make our employees more productive on the job, as well.”

That’s because using the latest Microsoft Office software at home, away from the pressures of work, gives Corillian employees the opportunity to explore software features that they might not have time to consider at the office—and expertise gained at home is expertise they can bring with them to work, boosting their productivity on the job.

“With my own use of Office software at home, thanks to the Home Use Program, I’ve learned to use tools, and to do things—such as searching e-mail folders in Office Outlook® software—that I didn’t do before,” says Hughes. “And then those become skills that enable me to take better advantage of the software when I’m at work. It’s a win-win for Corillian and our employees, one that turns more of our people into power users.”

Having the latest Microsoft Office software on home machines is an added benefit. “Our people take advantage of the latest features in the current Microsoft Office software—and some of those features aren’t in the earlier versions that they might otherwise be using at home, if not for the Home Use Program. It makes life easier for them—and anything that makes life easier for our people is good.”


Microsoft Software Assurance

Microsoft's Software Assurance gives you automatic access to new technology and provides productivity benefits, support, tools, and training to help deploy and use software efficiently.

For more information about Microsoft Software assurance, go to www.microsoft.com/licensing/programs/sa
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© 2005 Microsoft Corporation. All rights reserved. This case study is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. FrontPage, InfoPath, Microsoft, OneNote, PowerPoint, Visio, and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. The names of actual companies and products mentioned herein may be the trademarks of their respective owners.





Availability of Software Assurance benefits varies by region and is subject to change. Microsoft provides this material solely for informational and marketing purposes.  Customers should refer to their agreements for a full understanding of their rights and obligations under Microsoft’s Volume Licensing programs.  Microsoft software is licensed, not sold.   The value, potential savings and benefit gained through use of Microsoft software and services may vary by customer.  Customers with questions about differences between this material and the agreements should contact their reseller or Microsoft account manager.
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For More Information


For more information about Microsoft products and services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada Information Centre at (877) 568-2495. Customers who are deaf or hard-of-hearing can reach Microsoft text telephone (TTY/TDD) services at (800) 892-5234 in the United States or (905) 568-9641 in Canada. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information using the World Wide Web, go to: � HYPERLINK "http://www.microsoft.com" ��www.microsoft.com�





For more information about Corillian products and services, call (800) 863 – 6445 or visit the Web site at: � HYPERLINK "http://www.corillian.com" ��www.corillian.com�














“With my own use of Office software at home, thanks to the Home Use Program, I’ve learned to use tools, and to do things—such as searching e-mail folders in Office Outlook software—that I didn’t do before.”


Greg Hughes, Director of IT and Security Operations
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“I just went onto the Microsoft Volume Licensing Web site and, with a few clicks, we were ready to go. Microsoft even provides text you can use to announce the benefit to employees.”


Greg Hughes, Director of IT and Security Operations
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