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Solutions for Small Business
) (
Keep your customer, 
your
 customer.
It costs up to ten times more to get a new customer than it does to provide good service to an existing one. That’s why it’s smart to find out more about making the most of the customers you have.
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Instructions for Use - 
Delete before Printing
Be sure to:
Add required information where indicated in red.
Add your logo and that of any event co-sponsors in place of the “Insert Partner Logo” circles. Right-click on one of the circles and select “Change Picture.” Then browse to the folder where you have your logo saved on your computer, select your logo, and click “Insert.” Repeat for any additional logos.  Delete any extra circles.
You may also want to:
Add an offer from the Microsoft Offer Sheet or one of your own offers.
Customize the font colors.
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Learn more about retaining customers.
Keeping customers happy is a key part of growing your small business. At this event, we talked about ways to make it easier to build repeat business. For example:
Staying in contact with your customers on a regular basis
Tracking and anticipating customer needs
Delivering on time, every time
Keeping your customers loyal
Ready to take the next step?
 Visit www.
mslocalbiz.com 
to view valuable offers, access small business resources, and learn about other events in 
your local area.
[Insert current Microsoft or Partner offer here]
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