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The best mistakes are the ones you don’t have to make. 
 (
Call Preparation
:
When you’re getting started, you’ll need to have these things ready:
Your script
The specific registration 
inf
ormation
The registration web site open 
Things to Monitor:
1.
If the contact says no, try to overcome their objection. If that’s not possible, ask for someone else who may be interested.
2. 
Keep in mind that your 
current 
customer information needs to be constantly updated. 
Be sure to 
update phone number
s
, addresses and zip codes on every call.
3. 
If you have the right person, ask to register them and any other people from their company appropriate to attend. 
4. 
Ask for an appropriate email address to send more information, and verify using alphabet helpers.
5.
Make sure to double check the address, ZIP code, and email address. 
)
This document is to guide you through creating your own telemarketing script.  Adjust the script to the requirements of your event, ensuring that it is updated with the appropriate title, event description, and logistical information. This telemarketing script is intended to be used internally or by a telemarketing agency. Please train those making the calls on how to use the script.
In addition, the script states that there is no cost to attend the event. If costs are involved, please adjust the script accordingly.
Don’t forget to add an additional section pertaining to the privacy rules that apply to your company when a customer asks to be removed from your contact list.

Telemarketing Script
Hello, this is [Insert Your Name] calling from [Insert Partner Name]. Is [Insert Prospect’s Name] available?

If yes: 
Hello, [Insert Prospect’s Name]. My name is [Insert Your Name] calling from [Insert Partner Name]. How are you doing today?
We’d like to offer you a personal invitation to our event called, “The best mistakes are the ones you don’t have to make,” at no cost.  If you’d like to share information and experiences with other small business owners, this event is right for you. You’ll be able to connect with your peers while you find out how to:
· Get more done and maintain a work/life balance,
· Grow a business in a slow economy,
· And play different roles and master them all.
The event is [Insert Day of the Week], [Insert Event Date], in [Insert City], at [Insert Event Time] at [Insert Location], 

Are you interested in attending the event? May I reserve a seat for you?

If yes: 
Great, I will go ahead and handle your registration now. This will take only a minute or so. 


I just need to verify your information:

Note:  If you have developed a registration page on Microsoft Group Events
(www.microsoftgrouevents.com), the information listed here is the same as that page. 


Your first name is___________________________________________
Your last name is ___________________________________________
Your e-mail address is _______________________________________
Your job title or role is ______________________________________
Your company name is ______________________________________
Your business address is _____________________________________
City is ____________________________________________________
State is ___________________________________________________
Zip Code is ________________________________________________
Country is United States
Business phone is __________________________________________
Fax number is _____________________________________________
Web site is _______________________________________________

Note: In the “how you heard about the event” field, enter “Partner telemarketing call.”

Great. You’re all set. We are looking forward to seeing you at the event in [Insert City] on [Insert Event Date]. You will receive a confirmation e-mail within a day or two; please print the e-mail, and use it as your ticket.

Is there anyone else that you would like to register today? 

Note: Ask this on every call.

If you are interested in other events, please visit [Insert URL].  Visit www.mslocalbiz.com to discover special offers for small business.

Thank you for your time. Have a good day!

If no: 
May I leave a voice mail?   

 Note: See voice mail script



Voice Mail Script
Hello, this is [Insert Your Name] calling from [Insert Partner Name]. 
We’d like to offer you a personal invitation to our event called, “The best mistakes are the ones you don’t have to make,” at no cost.  If you’d like to share information and experiences with other small business owners, this event is right for you. You’ll be able to connect with your peers while you find out how to:
· Get more done and maintain a work/life balance,
· Grow a business in a slow economy,
· And play different roles and master them all.
The event is [Insert Day of the Week], [Insert Event Date], in [Insert City], at [Insert Event Time] at [Insert Location], 
And there is no cost to you.

If you would like to attend, please call our registration line; the number is [Insert Phone Number]. Or go to [Insert URL].

Again that’s [Insert Phone Number] and [Insert URL].

Thank you. We hope to see you there. And have a great day!
Voice Mail Script End

Note: After you have left this message for the person you believe to be the primary contact, return to
 the Receptionist and ask for someone else that might report to your primary contact (unless you determine
 it is taking too long to track the appropriate person down).
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