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	MICROSOFT EXCHANGE HOSTED ARCHIVE

	Microsoft® Exchange Hosted Archive is an advanced message archiving system for e-mail and instant messages.

Corporate message retention has become a way of business life. With laws being passed that govern the length of time business e-mail is retained, the manner in which it must be preserved and specific message review requirements, the need for a centralized multitasking mail repository is growing. In addition, the increasing likelihood that e-mail will be required for legal discovery encourages enterprises to take a proactive approach to e-mail and IM retention policies to mitigate risk.

Exchange Hosted Archive is one of four distinct services in the Microsoft Exchange Hosted Services Portfolio. The service is designed to help enterprises meet a variety of regulatory and legal demands place on their electronic communication systems. Exchange Hosted Archive is deployed over the Internet, which helps eliminate up-front capital investment, free up IT resources to focus on value-producing initiatives, and mitigate messaging risks before they reach the corporate network.
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HOW IT WORKS
The Exchange Hosted Archive service benefits from the in-stream spam and virus protection features provided by the Microsoft Exchange Hosted Filtering service. As messages pass through the network, a copy of each is made and stored in a security-enhanced online message repository. Similarly, mail sent within the organization is captured through the envelope journaling function in Microsoft Exchange Server 2003. IM and other communications such as Bloomberg mail can also be copied directly to the archive. As messages are received, the archive system assigns a unique serial number and timestamp. Comprehensive text indexing allows stored messages to be searched by header, subject line, message body, and more than 200 attachment file types. 

Once archived, messages can then be accessed through a security-enhanced, Web-based interface. Flexible search queries can be used to locate messages quickly. Once messages are retrieved, users can conduct a variety of actions, including tag, file, export, forward via SMTP, and restore.

Exchange Hosted Archive also includes a backup mail system for e-mail continuity during a network outage. The Web-based system enables end users to read, compose, and reply to e-mail in real time.
	SIGN UP TODAY
microsoft.com/exchange/services
BENEFITS
· Archiving captures messages in transit, after they’ve been filtered, helping to keep spam, viruses, and other unwanted content out of the archive
· Minimize 
up-front capital investment

· Integrate with existing e-mail infrastructure

· Help free up administrator time to focus on other projects

· Familiar interface minimizes the need for user training
· Provide end users with continual access to their message store through a security-enhanced browser
· Indexed storage for fast retrieval of messages for legal discovery

· Easy-to-use evidentiary reports and monitoring features to help manage NASD and SEC compliance

· Backup mail system for real-time e-mail continuity during an outage


	
	[image: image3.png]MICICS OTs





	[image: image4.jpg]Ehana :
Hoste Serwces





	

	SOLUTION OVERVIEW
Exchange Hosted Archive includes a complete role hierarchy, enabling different users in the organization to leverage the central archive repository for their specific requirements.

COMPLIANCE 

HR/LEGAL

IT ADMINISTRATOR

END USER

 •   Automatically harvest messages for review based on keyword or random sample percentage

•    View all recipients on a message including Distribution Lists and BCC

•    Review messages as required, using review tags and notes to track and escalate as needed

• 
Evidentiary reports are available ad hoc or are delivered regularly through e-mail 

•    Automated message destruction based on retention period and original capture date

•    Electronic records are stored based on retention requirements set by the customer
• 
Stall message destruction temporarily by using the Legal Hold status

•    Help protect confidential information by using the Attorney/client privilege tag 
• 
Indexed message and attachment store allows search across message header, subject, body, and more than 200 attachments; tag, share, export or restore results

•    Manage records investigations with built-in folder system
• No software or hardware to install; simply redirect your MX record and enable envelope journaling

• Event Viewer audits and reports all system activity
• Communication tools help manage users during and following a primary mail system outage

• Following a disaster, restoration function helps provide seamless restoration of messages sent from the application, 

• System reports identify user activity and volume
• Familiar Web-based interface helps minimize the need for user training

• Helps sustain end-user productivity during an outage by using the online archive to compose, read, forward, restore, and reply to e-mail
ABOUT MICROSOFT EXCHANGE HOSTED SERVICES

Microsoft Exchange Hosted Services offer a cost-effective way for enterprises to actively ensure the security and availability of their messaging environment, while instilling confidence that their messaging processes satisfy internal policy and regulatory compliance requirements. A seamless extension of Microsoft Exchange that operates over the Internet as a service, the complete line of services includes hosted filtering for spam and virus protection; hosted archiving to satisfy compliance requirements and internal policies; hosted encryption to preserve e-mail confidentiality; and, hosted continuity for ongoing access to e-mail during and after disasters. Microsoft Exchange Hosted Services provide value to corporate customers by eliminating upfront capital investment, freeing up IT resources, and removing incoming e-mail threats before they reach the corporate firewall. For more information, visit http://www.microsoft.com/exchange/services
	HOSTED SERVICE BENEFITS
• 
Lower total cost of ownership than on-premise solutions

• 
Offers a predictable subscription-based payment

• 
Simplifies IT environment by minimizing the need to deploy, configure, monitor, and update in-house e-mail security servers and applications 

• 
Helps increase available bandwidth
• 
Helps free up server resources and lower load on CPU

• 
Scales to meet the needs of virtually any enterprise 
ANALYST PERSPECTIVE
“Security, compliance, and business continuity requirements in industries such as healthcare and financial services are placing greater demands on the messaging infrastructure. It’s not enough to handle these challenges with a growing array of stand-alone appliances or point solutions. Managed services are a fundamentally sound method for deploying multiple, integrated services.”
Michael Osterman, 
President and Founder, 

Osterman Research 
SIGN UP TODAY
microsoft.com/exchange/services
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