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Microsoft® System Center Reporting Manager (SCRM) will help IT managers better support corporate decision making, improve the quality of service provided and better administer IT resources through improved reporting capabilities and management data integration.

With an ever increasing quantity of data and new regulations to comply with, IT managers are turning to new tools to help them sort through this mess.  

Data is spread across the organization and it is not easily available.  IT managers have to dedicate a great deal of resources, and sometimes develop custom solutions, just to put data together and produce the necessary reports. 

System Center Reporting Manager (SCRM) 2005 will be a first step in helping address these concerns through providing a data warehouse and reporting platform to enable the integration of management data. 

SCRM 2005 will help you to:

· Make more informed decisions about IT systems resource utilization.   
· Better plan hardware, software and security updates deployment. 
· Obtain data necessary to troubleshoot more effectively and in less time.
SCRM 2005 will also provide superior reporting capabilities through a data warehouse tuned for query performance and the ability to off-load historical reporting from operational databases. 
Make informed IT systems resource decisions
If you are planning to consolidate servers, analyzing if your servers are equally loaded, or considering data center consolidation, you need data on all your servers across the organization.  SCRM 2005 will give you visibility into asset information, performance and business context regarding all servers and server groups in your environment. 

Make decisions on hardware acquisition
With SCRM 2005 you will be able to analyze purchase trends before making a decision.  You will also be able to evaluate and compare server performance across vendors before acquiring new equipment.
Better plan software and security updates deployment
SCRM 2005 will provide you with information to make more informed decisions regarding the deployment of new applications and security updates.  With SCRM 2005 you will be able to identify servers with spare capacity to host a new application or analyze the impact that configuration changes could have on the performance of your servers.
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Figure 1: Report SC1-BTG-11 Compare performance and availability after applying configuration change

Troubleshoot more effectively and in less time
With SCRM 2005 IT professionals responsible for support will be able to determine the scope of their activities, getting a sense for number of installations that need to be supported, or hardware characteristics.  This information will be broken down by cost center, business unit and geographical region.  
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Figure 2: Report SC1-BTG-12 Determine correlation between critical alerts and OS version and SP

Part of the System Center family of products

SCRM 2005 will also be part of System Center, Microsoft systems management family of products, and represents the first integration step between Systems Management Server (SMS) 2003 and Microsoft Operations Manager (MOM) 2005
Integrating Operations and Technology

SCRM 2005 will increase operational efficiency by providing a platform for integrating operations management data and change and configuration management data.  In order to realize the full benefits of this integrated technology, it is also important for enterprises to implement the operational processes and best practices necessary to effectively manage Windows®-based systems and applications.
With the majority of TCO attributed to operational costs, Microsoft offers a series of Solutions Accelerators for Infrastructure Management.  Developed as part of Microsoft Solutions for Management, the Solution Accelerators are focused on addressing the operational, people and process issues associated with managing your environment. Integrated with Microsoft Operations Framework (MOF) management best practices, based on the discipline of the IT Infrastructure Library (ITIL), the Solution Accelerators provide the prescriptive guidance required for planning, implementing and operating your environment according to industry management best practices.
Solution Accelerators include:   

· Patch Management 

· Business Desktop Deployment  

· Windows Server™ Deployment

· Service Monitoring

The Solution Accelerators are available for download from Microsoft TechNet or as a service by Management Delivery Partners and Microsoft Worldwide Services.  Additional information about Microsoft Solutions for Management is available at: www.microsoft.com/msm.
.
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Note: This document does not cover all of the features in the product.  For more information about System Center Reporting Manager 2005, visit http://www.microsoft.com/systemcenter.  For the latest management news and information on the broad range of resources for managing your enterprise, visit http://www.microsoft.com/management.

© 2005 Microsoft Corporation. All rights reserved. This document is developed prior to the product's release to manufacturing, and as such, we cannot guarantee that all details included herein will be exactly as what is found in the shipping product. The information represents the product at the time this document was printed and should be used for planning purposes only.  Information subject to change at any time without prior notice. This data sheet is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. 

Microsoft, Windows, the Windows logo, Windows Server, and Windows Server System are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.


[image: image3.png][image: image4.wmf]System Center Reporting Manager 

2005

System Center Reporting Manager 

2005

Thursday

, 

March 

17

, 

2005

Critical Alerts by Microsoft Operating System

.

Date Range

:

Computer Group

: 

Host Type

:

Alert Severity

:

From 

09

/

24

/

2004 12

:

00 

AM to 

11

/

10

/

2004 12

:

00 

AM

<

ALL

>

<

BOTH

>

<

ALL

>

Location

Building

44

/

Server Room

Computer Group

<

ALL

>

Host Type

<

BOTH

>

Start Date

09

/

24

/

2004 12

:

00 

AM

End Date

11

/

10

/

2004 12

:

00 

AM

Server Owner

<

ALL

>

Alert Severity

<

ALL

>

Alert Name

<

ALL

>

Domain

REDMOND

Microsoft Operating System

Service Pack

Alert Name

Count

Microsoft Windows 2000 Advanced Server

Service Pack 3

PAC Verification Failure

14

Unexpected SAM Failure

6

Invalid Policy Data

12

Op Master Infrastructure Last Bind - Threshold 

Exceeded

15

47

Microsoft(R) Windows(R) Server 2003, Enterprise Edition

Virtual memory for Exchange is fragmented.

3

Machine account policy failure - Security 

Configuration Engine error occurred

2

5

View Report

Alert Name

:

Domain

:

Server Owner

: 

Location

:

<

ALL

>

REDMOND

<

ALL

>

Building 

44

/

Server Room

[image: image5.wmf]System Center Reporting Manager 

2005

System Center Reporting Manager 

2005

Thursday

, 

March 

17

, 

2005

Performance Comparison Before

/

After Configuration Change

Domain

:

REDMOND

Building

:

  

44

Computer Owner

:

 

John Doe

SW Changes

:

Date of Change

:

1

. 

Unchecked Buffer In Windows Component Could Cause Server Compromise 

(

815021

) 

11

/

05

/

2004 11

:

10 

PM

2

. 

Buffer Overrun in Windows Kernel Message Handling could Lead to Elevated Privileges 

(

811493

)

11

/

05

/

2004 11

:

14 

PM

3

. 

Buffer Overrun In HTML Converter Could Allow Code Execution 

(

823559

) 

11

/

07

/

2004 11

:

30 

PM

4

. 

Cumulative Security Update for Internet Explorer 

(

824145

)

11

/

07

/

2004 11

:

40 

PM

5

. 

Vulnerability in Authenticode Verification Could Allow Remote Code Execution 

(

823182

)

11

/

08

/

2004 11

:

22 

PM

Start Date

11

/

04

/

2004

Start Date

:

End Date

:

Computer Name

:

11

/

04

/

2004 12

:

00 

AM

11

/

10

/

2004 12

:

00 

AM

SMX

Computer Name

SMX

End Date

11

/

10

/

2004

View Report

[image: image6.wmf]System Center Reporting Manager 

2005

System Center Reporting Manager 

2005

Thursday

, 

March 

17

, 

2005

Performance Comparison Before

/

After Configuration Change

Domain

:

REDMOND

Building

:

  

44

Computer Owner

:

 

John Doe

SW Changes

:

Date of Change

:

1

. 

Unchecked Buffer In Windows Component Could Cause Server Compromise 

(

815021

) 

11

/

05

/

2004 11

:

10 

PM

2

. 

Buffer Overrun in Windows Kernel Message Handling could Lead to Elevated Privileges 

(

811493

)

11

/

05

/

2004 11

:

14 

PM

3

. 

Buffer Overrun In HTML Converter Could Allow Code Execution 

(

823559

) 

11

/

07

/

2004 11

:

30 

PM

4

. 

Cumulative Security Update for Internet Explorer 

(

824145

)

11

/

07

/

2004 11

:

40 

PM

5

. 

Vulnerability in Authenticode Verification Could Allow Remote Code Execution 

(

823182

)

11

/

08

/

2004 11

:

22 

PM

Start Date

11

/

04

/

2004

Start Date

:

End Date

:

Computer Name

:

11

/

04

/

2004 12

:

00 

AM

11

/

10

/

2004 12

:

00 

AM

SMX

Computer Name

SMX

End Date

11

/

10

/

2004

View Report

[image: image7.wmf]System Center Reporting Manager 

2005

System Center Reporting Manager 

2005

Thursday

, 

March 

17

, 

2005

Critical Alerts by Microsoft Operating System

.

Date Range

:

Computer Group

: 

Host Type

:

Alert Severity

:

From 

09

/

24

/

2004 12

:

00 

AM to 

11

/

10

/

2004 12

:

00 

AM

<

ALL

>

<

BOTH

>

<

ALL

>

Location

Building

44

/

Server Room

Computer Group

<

ALL

>

Host Type

<

BOTH

>

Start Date

09

/

24

/

2004 12

:

00 

AM

End Date

11

/

10

/

2004 12

:

00 

AM

Server Owner

<

ALL

>

Alert Severity

<

ALL

>

Alert Name

<

ALL

>

Domain

REDMOND

Microsoft Operating System

Service Pack

Alert Name

Count

Microsoft Windows 2000 Advanced Server

Service Pack 3

PAC Verification Failure

14

Unexpected SAM Failure

6

Invalid Policy Data

12

Op Master Infrastructure Last Bind - Threshold 

Exceeded

15

47

Microsoft(R) Windows(R) Server 2003, Enterprise Edition

Virtual memory for Exchange is fragmented.

3

Machine account policy failure - Security 

Configuration Engine error occurred

2

5

View Report

Alert Name

:

Domain

:

Server Owner

: 

Location

:

<

ALL

>

REDMOND

<

ALL

>

Building 

44

/

Server Room

_1173533931.vsd
Form Title


Title
￼


Enter Text


Company Name/Title


￼


Text


System Center Reporting Manager 2005



_1173533651.vsd
Form Title


Title
￼


Enter Text


Company Name/Title


￼


Text


System Center Reporting Manager 2005



