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	“The Windows Vista experience encourages students to produce their best. They particularly enjoy the tab browsing feature within Microsoft Internet Explorer 7.”

Dr. David Buckley, Senior IT Officer, University of Manchester



Today’s leading centres of learning have adopted well-tried business practices. For example, universities now think of students more as customers, and undergraduates will shop around before committing to a particular institution. To ensure success in this increasingly tough education market, universities need to combine excellent service with efficiency to drive growth and development—much like in the private sector. 
The University of Manchester (UoM), based in the United Kingdom (U.K.), aims to rank among the world’s top 25 universities. With more than 25,000 undergraduates, it has set out this plan in a document called the Manchester 2015 Agenda. It recognises both the role of software in supporting its ambition and the need for efficiently managed networks. 
UoM students use computers on campus for studying and collaborating. The university regarded the computers as an important driver in delivering the aims of the agenda. It wanted to deploy the most secure and flexible operating system and establish an engaging interface to help students get the most from the computers. Dr. David Buckley, Senior IT Officer, UoM, says: “We wanted something that would be immediately desirable to students and simple to manage.” 
The university chose to join the Microsoft® Rapid Deployment Programme and worked with Microsoft Gold Certified Partner Computacenter Services to roll out Windows Vista™ on 60 computers in the John Rylands University’s library. Key features of Windows Vista that supported the aims of UoM included: 

· Windows® Defender—protecting against    spyware and unwanted software.

· Microsoft Internet Explorer 7—delivering tabbed browsing to open multiple sites in single browser.

· Windows System Image Manager—streamlining costs of image deployment.

UoM is working well toward the Manchester 2015 Agenda. And by deploying the latest Microsoft operating system within a key part of the client environment, the institution has gained a valuable insight into the kind of IT features students demand. “The Windows Vista experience encourages students to produce their best,” Dr. Buckley says. “They particularly enjoy the new printing options from Internet Explorer 7.” 
On the management side, the new operating system takes full advantage of UoM’s existing IT investments, integrating seamlessly with solutions such as Active Directory® directory services for additional management efficiencies.[image: image4.jpg]l.'. Windows Vista








































Fast Facts


Customer: University of Manchester


Web Site: � HYPERLINK "http://www.manchester.ac.uk" ��www.manchester.ac.uk�


Country or Region: United Kingdom


Industry: Education





Customer Profile


The University of Manchester is one of the United Kingdom’s leading centres of learning. With more than 25,000 undergraduate students and a reputation for academic research, it aims to be one of the top 25 universities worldwide.





Benefits


Rich user interface for higher concentration levels.


Tabbed browsing supports more convenient research.


Excellent production reduces threat of spyware.


Better management streamlines support costs.


Great integration maximises existing IT investments.





Software and Services


Windows Vista
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