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Abstract

This document provides an overview of the hardware, software, and security-enhanced configuration requirements for Microsoft Commerce Server 2009, and detailed instructions for installing and configuring Commerce Server on a single computer.
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Note 

For the most current version of this document, see the Microsoft Download Center Web site at http://go.microsoft.com/fwlink/?LinkId=139462. Additionally, for known issues and important, late-breaking information, see the Microsoft Commerce Server 2009 Readme at http://go.microsoft.com/fwlink/?LinkId=139462.

This guide provides an overview of the hardware, software, and security-enhanced configuration requirements for Commerce Server 2009, and detailed instructions for installing and configuring Commerce Server 2009 on a single computer. 

As a convenience, this guide also provides information as to which of the Commerce Server 2009 components you would install on the various servers in a multi-computer deployment. For more detailed information about how to deploy Commerce Server 2009 on multiple computers, see "Building an Enterprise Deployment" in the Deployment section of Microsoft Commerce Server 2009 Help. Commerce Server 2009 Help is posted on the Microsoft MSDN Web site and is installed with Commerce Server 2009.

With Commerce Server 2009 you can install the Commerce Server 2009 Inline Product Property Editor, and leverage Microsoft Office SharePoint Server (MOSS) Site Variations for localization of your SharePoint e-commerce site.
· Commerce Server 2009 Inline Product Property Editor is an add-on for product administration purposes for merchandisers. This Silverlight control, hosted in an ASP.NET Web Part, enables merchandisers to update product information on their e-commerce site directly, instantly reflecting changes, in a what-you-see-is-what-you-get (WYSIWYG) experience. This allows for quick edits in attribute information such as description, title, and price, which are reflected back to the master catalog within Commerce Server 2009. For more information, see  http://go.microsoft.com/fwlink/?LinkId=147779.

· The CS2009 Site Variations document provides detailed instructions on how to localize a Microsoft SharePoint Office SharePoint Server (MOSS) e-commerce site using site variations running with Commerce Server 2009.  This feature is only applicable if you are using MOSS. To use SharePoint’s Site Variations with Commerce Server 2009, you must have Commerce Server 2009 installed and configured, and an e-commerce site using the Commerce Server 2009 SharePoint Commerce Services in Microsoft Office SharePoint Server (MOSS).http://go.microsoft.com/fwlink/?LinkId=147752.

Commerce Server 2009 Component Overview

Microsoft Commerce Server 2009 provides the systems, features, tools, and services that help you to develop a world-class commercial Web site quickly and easily. 

It includes several components:


Core systems that manage catalog, user profiles, marketing, and inventory data.


An out-of-box color-neutral Default commerce site that leverages the core systems, adds ready-made commerce Web Parts, and uses SharePoint as the presentation front-end. You can use this Default site as the starting point to create your own commerce Web application. The Default Site and the Web Parts are collectively referred to as the SharePoint Commerce Services.


A complete development platform with a new foundation that allows you to use all of the Commerce Server 2009 functionality in a new Web application or integrate such functionality in an existing application.


Administration, operations, and management applications that you use to prepare and deploy a Web application in a multi-server environment, monitor your commerce site, and perform day-to-day maintenance tasks.

The following table categorizes the Commerce Server 2009 components and describes them in detail. For further information and instructions about using any of these components, see Commerce Server 2009 Help that is installed with the software.

	Component category
	Purpose and description

	Commerce Server core components
	Provide core Commerce Server functionality to manage catalog, user profiles, marketing, and inventory data. 

	SharePoint Commerce Services
	Consist of commerce Web Parts and the Default Site. The Default Site is comprised of many Web Parts that are interconnected, and that communicate to Commerce Server 2009 through the Microsoft Multi-Channel Commerce Foundation. Interconnecting Web Parts creates a logic workflow for different shopping experiences. You can personalize the Web Parts by setting properties, which you do through the editing functionality in Microsoft Windows SharePoint Services (WSS) or Microsoft Office SharePoint Server (MOSS) 2007. This lets non-developers create the visual look of a Web site without the need for code development.

	Development Platform
	Provides APIs and source code for creating, modifying, and extending commerce Web applications. Includes the following:


Multi-Channel Commerce Foundation: debuts the next generation programming model for Commerce Server 2009. It encapsulates the API set in Commerce Server 2007 in a simplified and unified model that spans both the runtime aspects of Commerce Server 2009 and new features such as wish lists.


SharePoint Commerce Services Extensibility Kit: includes the source code for all Web Parts included in the SharePoint Commerce Services. Developers can extend the abilities of Web Parts beyond what is provided in the Web Parts' properties.


Commerce Server Core Systems: the API that you use to create or enhance a Web application to take advantage of various Commerce Server core features, for example, displaying product data to shoppers and providing controls for these shoppers to acquire these products.

	BizTalk Adapters
	Provide easy integration between Commerce Server 2009, BizTalk Server, and other arbitrary applications beyond BizTalk Server.

They are used to design a system that automates the exchange of Commerce Server 2009 data with other applications, such as a line-of-business (LOB) warehouse application, or applications hosted by a trading partner such as a supplier, a vendor, or a shipping company.

	Business Management Applications
	Support the daily operations of business managers and customer support representatives. These applications are the Catalog Manager, the Catalog and Inventory Schema Manager, the Customers and Orders Manager, and the Marketing Manager.

	Administration and Operations Tools
	Support the daily operations of system administrators to configure, manage, and monitor Commerce Server 2009 sites and systems. These tools are the Commerce Server Manager, the Staging System, the Health Monitoring Service, and the Volume Shadow Copy Writer Service.

	Web Business Intelligence System
	Provides business intelligence and data mining from multiple information sources, including click stream usage, visitor browse history, campaign effectiveness, and purchasing patterns. The system consists of the Data Warehouse and the Analysis Reporting tool.

	Deployment Tools
	Support the configuration of Commerce Server and the deployment of Commerce Server Web applications. They include:


Site Packager: a deployment tool that you use to package your site, its applications and its resources into a single file. You can then move that file to another environment. You use it to unpack the Commerce Server 2009 site (or sections of it) onto other computers. For example, you can use it to move your site from your development environment to your test environment, and later to your production environment. 


Configuration tools:


The Configuration Wizard provides a user interface for configuring various aspects of Commerce Server 2009, such as its Administration Database and Direct Mailer Service. 


The Configuration command line tool provides a way to perform silent configuration and automate deployment configuration throughout an enterprise network. 


The SharePoint Commerce Services Configuration Wizard deploys the Default Site and Web Parts and activates their features in SharePoint.


Package files: specially formatted Commerce Server files, package files are complete or partial commerce sites that are deployed using Site Packager. Commerce Server 2009 includes three package files: the Default Site, the CSharp site, and the Data Warehouse package.


Installation Overview

Installing Commerce Server 2009 requires meeting hardware and software prerequisites, creating user accounts, installing and configuring Commerce Server 2009, and performing post-installation procedures to set up the Commerce Server environment. Once these tasks are complete, you can deploy a commerce site such as the Default Site provided with the software. Optionally, you can install the Commerce Server Business Management Applications and the Commerce Server Adapters for Microsoft BizTalk Server.

It is important to note that while all the components described in the previous section make up Commerce Server 2009—and are collectively referred to as Commerce Server 2009—some of them, such as the core components and the Business Management Applications, are in fact Commerce Server 2007 components. Therefore, to install Microsoft Commerce Server 2009, you must first install Commerce Server 2007 and then install the Commerce Server 2009 components.
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Important 

This guide covers the installation of both Commerce Server 2007 and Commerce Server 2009. There is no need to consult the installation guide that was provided with Commerce Server 2007, except when this guide indicates you should do so.

The following describes what is installed with each installation program:

1.
Microsoft Commerce Server 2007 Setup.exe installs the following:


Microsoft Commerce Server Core Components: the core program features required to run a Commerce Server site. In addition, you can install one or more of the following optional components: Direct Mailer, Project Creation Wizard, Staging, Health Monitoring, and the Volume Shadow Copy Writer Service. These components provide additional functionality that IT professionals and developers use.


Microsoft Commerce Server Business Management Applications. Installs the Business Management Applications that you select: Catalog Manager, Catalog and Inventory Schema Manager, Marketing Manager, and Customer and Orders Manager. Business users and IT professionals use these applications.


Microsoft Commerce Server Adapters for Microsoft BizTalk Server. Installs four Commerce Server adapters: BizTalk Server adapter for catalogs, BizTalk Server adapter for inventory, BizTalk Server adapter for orders, and the BizTalk Server adapter for profiles. System integrators use the Commerce Server adapters to support line-of-business (LOB) application integration and data exchange.

2.
Microsoft Commerce Server 2009 Setup.exe installs the Multi-Channel Commerce Foundation, the central part of the Commerce Server 2009 development platform, the SharePoint Commerce Services, the associated Extensibility Kit that provides all the source code for the Web Parts, and updated documentation to address the needs of developers, IT professionals, business users, and system integrators. 

The following table indicates the Commerce Server 2009 components that you typically install to support each server role. 

	Commerce Server component
	System administrator computer
	Developer computer
	Web server
	Business user computer
	System integrator computer

	Commerce Server 2007 core components
	Yes
	Yes
	Yes
	No
	No

	Commerce Server 2009 Components
	Yes
	Yes
	Yes
	No
	No

	Direct Mailer
	Yes
	No
	No
	No
	No

	Project Creation Wizard
	No
	Yes
	No
	No
	No

	Staging
	Yes
	Yes
	Yes
	No
	No

	Health Monitoring Service 
	Yes
	No
	Yes
	No
	No

	Volume Shadow Copy Writer Service
	Yes
	No
	No
	No
	No

	Business Management Applications
	Yes
	Yes
	No
	Yes
	Yes

	Commerce Server Adapters for BizTalk Server
	No
	No
	No
	No
	Yes


Installation Scenarios

This section lists the minimum set of tasks that you must perform to install Commerce Server 2009 in three different scenarios.

New Commerce Server Installations

If you are new to Commerce Server, and you do not have an earlier release of Commerce Server installed, complete the following:

1.
Review the hardware and software requirements for Commerce Server 2009, and perform all pre-installation tasks. See Pre-installation Requirements and Procedures. 

2.
Install Commerce Server 2009 by doing all of the following:

a.
Installing the Commerce Server 2007 Components.

b.
Configuring the Commerce Server 2007 Components.

c.
Installing the Commerce Server 2009 Components.

Upgrading from Commerce Server 2007

If you currently have Commerce Server 2007 RTM, SP1, or SP2 installed, Enterprise or Standard Edition, complete the following: 
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Note 

There is no Commerce Server 2009 Developer Edition. If you have the Developer Edition of Commerce Server 2007, you must uninstall Commerce Server 2007 Developer Edition and then follow the steps in New Commerce Server Installation to install either the Standard or Enterprise Edition.

Upgrading from Commerce Server 2000 or 2002

If you currently have Commerce Server 2000 or Commerce Server 2002 installed, complete the following:

1.
Perform the steps required to preserve important data and site resources as explained in the "Upgrade Requirements" section of the Commerce Server 2007 Installation and Configuration Guide. To download that guide, go to http://go.microsoft.com/fwlink/?LinkId=120267.

2.
Uninstall Commerce Server 2000 or Commerce Server 2002 by following the instructions provided in their respective documentation.

3.
Review the hardware and software requirements for Commerce Server 2009, and make the necessary updates to your environment. See Pre-installation Requirements and Procedures. 

4.
Install Commerce Server 2009 by doing all of the following:

a.
Installing the Commerce Server 2007 Components.

b.
Configuring the Commerce Server 2007 Components.

c.
Installing the Commerce Server 2009 Components.

About This Guide

This document provides instructions about how to install Microsoft Commerce Server 2009 onto a single computer. You must perform all tasks in the order indicated. 
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Note 

Specific restrictions apply to the co-location of certain software components as described in Commerce Server Installation Considerations and Restrictions. 

Quick Installation versus Secure Deployment

This Installation and Configuration Guide is for a single-computer installation and does not include information about how to help secure Microsoft Commerce Server 2009 services in a multi-computer configuration. 

This guide does provide some information about configuring security-related elements that are required to help create a secure deployment of Commerce Server 2009, for example, creating multiple user accounts to run different Commerce Server 2009 components and your commerce site, setting access permissions, adding users to various authorization roles, and more.

If you are deploying Commerce Server 2009 in a development environment and you want to perform a quick installation rather than a secure deployment, you can use a single account for running Commerce Server Web applications and services, for example, an account called RunTimeUser.
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Important 

By using a single account, you simplify the post-deployment process. However, you bypass the security-enhanced configuration requirements that you should use to support a production environment. We recommend that you do not use the single account configuration procedures to support a computer that is in a production environment.

For instructions about how to enhance security and how to deploy Microsoft Commerce Server 2009 on multiple computers, see the Deployment section of Commerce Server 2009 Help that is available on the Microsoft MSDN Web site, or that is installed with Commerce Server 2009.

Pre-installation Requirements and Procedures

Before you install and configure Microsoft Commerce Server 2009, see the following:

1.
Hardware Requirements. 

2.
Software Requirements.

3.
Commerce Server Installation Considerations and Restrictions.

4.
Installing Prerequisite Software.

5.
Creating User Accounts.

6.
Setting IIS to Use ASP.NET
7.
Verifying That SQL Server is Running
Hardware Requirements

This section lists the hardware requirements for a single-server installation of Commerce Server 2009 on a computer that is running Windows Server 2003 with SP2, Windows Server 2003 R2 with SP2, or Windows Server 2008.

If you plan to use the development platform and Commerce Server core components exclusively, in other words, you will not install SharePoint or use the SharePoint Commerce Services on your server, the following table lists the minimum requirements. 

	Component
	Recommended

	Processor
	Single 1.0 gigahertz (GHz) or faster (Dual 2.0 GHz recommended)

	RAM
	1024 MB 

	Storage
	9.0 gigabytes (GB) 

	External drives
	CD drive or DVD drive

	Network 
	100 Megabits per second (Mbps) or larger bandwidth

	Display
	Compatible VGA or higher-resolution monitor


If you plan to install SharePoint and use the SharePoint Commerce Services, the following table lists the minimum and recommended single-server hardware requirements.

	Component
	Minimum
	Recommended

	Processor
	2.5 GHz
	Dual processors that are each 3 GHz or faster

	RAM
	1.0 GB
	2 GB

	Storage
	NTFS file system-formatted partition with a minimum of 3 GB of free space
	NTFS file system-formatted partition with 3 GB of free space plus adequate free space for your Web sites

	Drive
	CD drive or DVD drive
	CD drive or DVD drive

	Display
	1024 X 768 resolution monitor
	1024 X 786 or higher resolution monitor

	Network
	100 Mbps connection between client computers and server
	100 Mbps or faster connection between client computers and server


Software Requirements

The following sections list the prerequisite software you must install on the server that will run Microsoft Commerce Server 2009:


SQL Server Requirements

Operating System and Web Server Requirements

Additional Prerequisite Software Requirements
SQL Server Requirements

Commerce Server requires access to an installed SQL Server system, which you should install and configure prior to installing Commerce Server. Commerce Server supports SQL Server 2005 and SQL Server 2008. 

	Software
	Developer or system administrator computer
	Commerce Server 2009 Web servers
	Business user computer
	System integrator computer

	Microsoft SQL Server 2005, Standard or Enterprise Edition, with SP2 
	Yes
	No
	No
	Yes

	Microsoft SQL Server 2008 RTM, Standard or Enterprise  Edition and "Feature Pack for Microsoft SQL Server 2005 - December 2008"
	Yes
	No
	No
	Yes


If you want to use the Commerce Server Data Warehouse and Analysis Reporting, you will also have to install the following SQL server components. More information is provided in Installing Pre-Requisite Software.

For Microsoft SQL Server 2005:


Microsoft SQL Server 2005 Analysis Services with SP2


Microsoft SQL Server 2005 Reporting Services


SQL Server 2000 DTS Designer Components

For Microsoft SQL Server 2008: 


Microsoft SQL Server 2008 Analysis Services


Microsoft SQL Server 2008 Reporting Services


SQL Server 2000 DTS Designer Components


Microsoft SQL Server Native Client  


Microsoft SQL Server 2005 Management Objects Collection 


Microsoft ADOMD.NET


Microsoft SQL Server 2005 Backward Compatibility Components

Operating System and Web Server Requirements

The table below lists the supported Microsoft operating systems and Web server software that you must install on the server that will run Commerce Server 2009. 

	Software
	Developer or system administrator computer
	Commerce Server 2009 Web server
	Business user computer
	System integrator computer

	Microsoft Windows operating systems (with critical updates):
	
	
	
	

	Microsoft Windows Server 2008 RTM
Standard Edition
(32-bit or 64-bit)
	Yes
	Yes
	Yes
	Yes

	Microsoft Windows Server 2008 RTM
Enterprise Edition
(32-bit or 64-bit)
	Yes
	Yes
	Yes
	Yes

	Microsoft Windows Web Server 2008 
	Yes 
(does not support Data Warehouse and Analysis Reporting and requires SQL Server to be installed on a separate server)
	Yes
	Yes
	Yes

	Microsoft Windows Server 2003
Standard Edition, with SP2 
(32-bit or 64-bit)
	Yes
	Yes
	Yes
	Yes

	Microsoft Windows Server 2003, 
Enterprise Edition, with SP2 
(32-bit or 64-bit)
	Yes
	Yes
	Yes
	Yes

	Microsoft Windows Server 2003 Web Edition with SP2 
	Yes 
(does not support Data Warehouse and Analysis Reporting and requires SQL Server to be installed on a separate server)
	Yes
	Yes
	Yes

	Microsoft Windows Server 2003 
Enterprise Edition, R2 with SP2 
(32-bit or 64-bit)
	Yes
	Yes
	Yes
	Yes

	Microsoft Windows Server 2003, Standard Edition, R2 with SP2 
(32-bit or 64-bit)
	Yes
	Yes
	Yes
	Yes

	Microsoft Windows XP Professional Edition with XP COM+ Hotfix Rollup Package 13 with SP2 
	No
	No
	Yes
	No

	Microsoft Windows XP Professional x64 Edition with XP COM+ Hotfix Rollup Package 13 with SP2
	No
	No
	Yes
	No

	Windows Vista Business
	No
	No
	Yes
	No

	Windows Vista Enterprise
	No
	No
	Yes
	No

	Windows Vista Ultimate
	No
	No
	Yes
	No

	Other:
	
	
	
	

	Internet Information Services (IIS)
	Yes
	Yes
	Yes
	Yes

	Internet Information Services 7.0 with IIS 6.0 Compatibility enabled
	Yes
	Yes
	Yes
	Yes


You should also note the following:


Microsoft Windows Server 2003 Web Edition and Windows Server 2008 Web Edition support all Commerce Server features except for Data Warehouse and Analysis. Using the Web Edition of Windows Server requires that you install Microsoft SQL Server on a separate server. 


Windows XP (32-bit) and (64-bit), Windows Vista Business, Ultimate, or Enterprise Editions can be used on the business user computer that runs the Business Management Applications.


Windows Server 2008 Itanium-based and Windows Server 2008 HPC Editions do not support Commerce Server 2009.


Windows Server 2003 Datacenter and Itanium Editions do not support Commerce Server 2009. 


Windows Vista Home Edition and Home Basic Edition do not support Commerce Server 2009.


Always apply the latest critical Windows updates for the operating system you select.

Additional Prerequisite Software Requirements

The following table lists additional prerequisite software you must install on the server(s) that will run Commerce Server 2009. 

	Software
	Developer or system administrator computer
	Commerce Server 2009 Web servers
	Business user computer
	System integrator computer

	One of the following editions of Microsoft Visual Studio 2008 with SP1:


Visual Studio 2008 Standard


Visual Studio 2008 Professional


Visual Studio 2008 Team Edition for Software Architects or Team Edition for Software Developers


Visual Studio Team Foundation Server 2008
	Yes (for developing Web applications)
	No
	No
	Yes (for developing applications that use BizTalk Server)

	Microsoft .NET Framework  3.5 SP1
	Yes
	Yes
	Yes
	No

	Microsoft BizTalk Server 2006 with any applicable service packs and hotfixes
	Optional 
(required to use Commerce Server Adapters for Microsoft BizTalk Server)
	No
	No
	Yes


For information about how to install the additional prerequisite software, see Installing Prerequisite Software.

Microsoft SharePoint

To deploy and use the Commerce Server 2009 SharePoint Commerce Services, you need one of the following:


Microsoft Windows SharePoint Services 3.0 (WSS) with SP1, with various updates; details are provided later in this guide.


Microsoft Office SharePoint Server 2007 (MOSS) with SP1, with various updates, QFE rollups, patches and infrastructure updates; details are provided later in this guide.

Microsoft SharePoint is an ASP.NET-based tool for creating and managing Web sites designed for group access to documents, wikis, blogs, and discussion groups. Its primary purpose is to act a repository for access to content in a Web-based environment. 

Each component that you use in a SharePoint site is a Web Part. Web Parts are an integrated set of controls for creating Web sites that let users modify the content, appearance, and behavior of Web pages directly from a browser. A page on the site can be composed of one or more Web parts. 

SharePoint is a name generically applied to two different products: Windows SharePoint Services (WSS) and Microsoft Office SharePoint Server (MOSS). WSS is an add-on product for Windows Server versions. It provides basic collaborative services implemented as Web Parts. 

MOSS is built on top of WSS and it adds functionality and features such as enhanced document management features and additional Web Parts. Other advantages of MOSS are its content deployment interface and extended search capabilities.

To use the SharePoint Commerce Services that are included with Commerce Server 2009, you must install and configure either MOSS or WSS. However, MOSS provides a more complete and configurable environment for development, and is the software that we recommend for use with Commerce Server 2009.
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Note 

If you use WSS, you must perform a custom installation of WSS rather than a basic installation. This is necessary because a basic WSS installation installs SQL Express, which Commerce Server does not support. In addition, some of the post-deployment procedures explained later in this guide do not apply when deploying on WSS.

Installation Considerations and Restrictions

The following items address important considerations for the computer on which you install Commerce Server 2009. Before you install Commerce Server, review the following information:


You must have administrator permissions on the computer where you install Commerce Server 2009 and the Business Management Applications. Log on to the operating system under a user account that has local administrator permissions. 


Do not install Commerce Server 2009 on a domain controller. Commerce Server 2009 does not support installation on a domain controller.


You can install Commerce Server 2009 and BizTalk Server 2006 on the same computer. However, you must run the Configuration Wizard for each product before you install and configure the next product. For example, first install and configure Commerce Server before you install and configure BizTalk Server 2006. Alternatively, install and configure BizTalk Server 2006 before you install and configure Commerce Server.


If you install Commerce Server 2009 and BizTalk Server 2006 on the same computer, do not reference the same SQL Server database instance for both products. You should run separate database instances for each product.


The supported configuration for Commerce Server 2009 includes Windows Server 2003 or Windows Server 2008 and SQL Server installations of the same languages. Commerce Server 2009 supports Unicode, and you can customize regional settings for your specific implementation.


If you install Commerce Server 2009 on a computer where either WSS or MOSS is installed, you must configure SharePoint services security settings so that they do not interfere with running the Commerce Server application. The correct configuration will prevent SharePoint services from intercepting incoming requests to IIS where the Commerce Server Site runs. For more information, see http://go.microsoft.com/fwlink/?LinkId=68629. 


Do not install Commerce Server 2009 on a computer where Commerce Server 2000 or Commerce Server 2002 is installed. In such situations, you must prepare for the upgrade by backing up important data, uninstall the earlier version of Commerce Server, and install Commerce Server 2009. See Installation Scenarios. 


If you have Commerce Server 2007 RTM, SP1 or SP2 installed, you can upgrade to Commerce Server 2009. See Upgrading from Commerce Server 2007.


To upgrade your Commerce Server edition, such as from Standard to Enterprise, you must first uninstall the existing Commerce Server installation, and then install the edition of Microsoft Commerce Server 2009 that you want.

Installing Prerequisite Software

After you install the operating system and critical updates, install the prerequisite software in the order indicated in the following procedure. For detailed installation instructions, see the documentation for the software you want to install. For more information about supported operating systems and other prerequisite software, see Software Requirements.
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Important 

Some prerequisite software may have additional software requirements for installation. Refer to the installation guides for each required software component for more information and install those components as needed.

Optional tasks provide software support for one or two Commerce Server features and are not required to support Web site development. You can perform optional tasks later. 
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To install prerequisite software

	1.
If you have already installed IIS during the installation of Windows Server 2008, do the following; otherwise, go to step 2:


Click Start, Control Panel, Programs and Features, and then click Turn Windows Features On or Off.

Ensure that the following services are installed; both are part of the Web Server (IIS) server role in Windows Server 2008: Windows Authentication (in the Security services category) and IIS6 Metabase Compatibility (under the Management Tools > IIS 6 Management Compatibility services category).

2.
Install IIS. If you did not select to install IIS during the installation of your operating system, you can install it now by using the Control Panel feature Add or Remove Programs for Windows Server 2003 or Server Manager for Windows Server 2008. 
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Note 

In Windows Server 2008, you must install the following services that are part of the Web Server (IIS) Role: Windows Authentication IIS6 Metabase Compatibility and Windows Authentication.

To install IIS 7.0 Windows Server 2008:

a.
Click Start, point to Administrative Tools, and then click ServerManager.

b.
In the tree view on the left, click Roles.
c.
Under RolesSummary, click AddRoles.

d.
The AddRolesWizard opens; if the Before You Begin page appears, click Next to go to the next page.

e.
On the Select Server Roles page, click Web Server (IIS), and then click Next. 
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Note 

If you are prompted to add features that are needed for the Web Server (IIS) role, click Add Required Features. When the Add Roles Wizard comes back to the front, click Next to resume the installation.

f.
On the Select Role Services page, select the role services listed in the following table, and then click Next.

Select this role service categories

And then select these services

Common HTTP Features

Static Content

Default Document

Directory Browsing

Http Errors

Application Development

ASP

ASP.NET

.NET Extensibility

ISAPI Extensions

ISAPI Filters

Health and Diagnostics

HTTP Logging

Request Monitor

Security

Basic Authentication

Windows Authentication

Digest Authentication

Request Filtering

Performance

Static Content Compression

Management Tools

IIS Management Console

IIS Management Scripts and Tools

Management Services

IIS6 Management Compatibility

g.
On the Confirm Installation Selections page, review your selections. When you have confirmed that the correct role services are selected, click Install.

Install IIS on Windows Server 2003:

a.
Click Start, point to Settings, and then click Control Panel.

b.
In Control Panel, double-click Add or Remove Programs.

c.
In the Add or Remove Programs dialog box, in the left pane, click Add/Remove Windows Components.

d.
On the Windows Components page, in the Components box, click Application Server, and then click Details.

e.
In the Application Server dialog box, in the Subcomponents of Application Server box, select the check boxes for ASP.NET, Enable network DTC access, and Internet Information Services (IIS).

f.
Click Internet Information Services (IIS), and then click Details.

g.
In the Internet Information Services (IIS) dialog box, in the Subcomponents of Internet Information Services (IIS) box, select the check boxes for Common Files, Internet Information Services Manager, and World Wide Web Service.

h.
Click World Wide Web Service, and then click Details.

i.
In the World Wide Web Service dialog box, in the Subcomponents of World Wide Web Service box, select the check boxes for Active Server Pages, WebDAV Publishing, and World Wide Web Service, and then click OK.
j.
In the Internet Information Services (IIS) dialog box, click OK.

k.
In the Application Server dialog box, click OK.

l.
On the Windows Components page, click Next.

m.
On the Completing the Windows Components Wizard page, click Finish.

3.
If you plan to use the Commerce Server Staging (CSS) Reporting Service, you must add ASP (Active Server Pages). This is a subcomponent of World Wide Web Service under IIS. The CSS Reporting Service requires ASP to display reports.
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Note 

To run the Reporting Service for CSS on 64-bit versions of Windows Server 2003, you must enable 32-bit support for IIS on 64-bit versions of Windows Server 2003. For more information, see http://go.microsoft.com/fwlink/?linkid=66527.

4.
Install Windows critical updates, which provide the latest updates available for the operating system, software, and hardware. To install all Windows critical updates, see http://go.microsoft.com/fwlink/?linkid=16855.

5.
Install and configure the appropriate version and edition of SQL Server. For more information about supported versions and editions of SQL Server, see SQL Server Requirements.

SQL Server provides the underlying database services for Commerce Server. For information about how to install SQL Server 2005 SP2, see http://go.microsoft.com/fwlink/?linkid=93378. For information about how to install SQL Server 2008, see http://go.microsoft.com/fwlink/?LinkId=139313.
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Important 

Commerce Server databases require collation settings that are not case-sensitive. If you configured SQL Server so that databases are created by using case-sensitive collations, you must take extra steps to make sure that the Commerce Server databases are not created using your default collation settings. For example, you could pre-create the Commerce Server databases, and then use a command such as the following to change the default collation settings for these databases before you run the Commerce Server Setup program:

ALTER DATABASE <database_name> COLLATE SQL_Latin1_General_CP1_CI_AS

During the SQL Server installation process, select the default installation options including selection of Windows Authentication.

6.
(Optional) Install Microsoft SQL Server Analysis Services and SQL Server Reporting Services. The Commerce Server Data Warehouse uses this software to access the OLAP database and for analysis reporting. 
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Note 

Commerce Server 2009 Data Warehouse does not support SQL Server Report Services or SQL Analysis Services if they are installed on a named instance.

a.
Install the version of SQL Server Analysis Services that is appropriate for your operating system:

To install SQL Server 2005 Analysis Services, see http://go.microsoft.com/fwlink/?LinkId=139314
To install SQL Server 2008 Analysis Services. For information, see http://go.microsoft.com/fwlink/?LinkId=72011.

b.
Install and configure the version of SQL Server Reporting Services that is appropriate for your operating system:

To install SQL Server 2005 Reporting Services, see http://go.microsoft.com/fwlink/?LinkId=139315.

To install SQL Server 2008 Reporting Services, see http://go.microsoft.com/fwlink/?LinkId=72013.

7.
(Optional) If you plan to use the Data Warehouse in Commerce Server 2009, you with SQL Server 2005 or SQL Server 2008, must install the SQL Server 2000 DTS Designer Components. You use this software to create Data Transformation Services (DTS) tasks. You can download the Microsoft SQL Server 2000 DTS Designer Components for both versions of SQL Server from a feature pack for SQL Server 2005 at http://go.microsoft.com/fwlink/?linkid=65308. If you are using SQL Server 2008, you may have to edit the PATH environment variable so that the SQL 2008-related paths are at the very end of the PATH value.

8.
(Optional) If you plan to use the Data Warehouse features in Commerce Server 2009 with SQL Server 2008, you must install the following items from the Microsoft SQL Server 2005 December 2008 Feature Pack, in the order listed below. 

The Microsoft SQL Server 2005 December 2008 Feature Pack can be found at http://go.microsoft.com/fwlink/?LinkId=139312. Be sure to select the appropriate version for each item if you are running on an x86 platform or an x64 platform.

a.
Microsoft SQL Server Native Client

b.
Microsoft SQL Server 2005 Management Objects Collection

c.
Microsoft ADOMD.NET

d.
Microsoft SQL Server 2005 Backward Compatibility Components

9.
If you want to develop Web applications by using Commerce Server on this computer, install Microsoft Visual Studio 2008 SP1 and all applicable hotfixes. You must only install Visual Studio on the computer where you perform Web site development. Installation of Visual Studio 2008 includes installation of the .NET Framework. 
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Important 

Installation of SQL Server 2005 includes installation of Visual Studio 2005 Premier Partner Edition. However, Visual Studio 2005 Premier Partner Edition does not meet the Commerce Server 2009 software prerequisites for development. Therefore, you cannot use the features of Commerce Server 2009, such as the Project Creation Wizard, unless you install Visual Studio 2008.

10.
If you did not install Visual Studio 2008 with SP1, you must install Microsoft .NET Framework 3.5 SP1. 

The .NET Framework enables you to deploy and run Web-based applications and Web services. To install Microsoft .NET Framework 3.5 SP1, see http://go.microsoft.com/fwlink/?LinkId=139316. 

11.
Install the update to the .NET Framework 3.5 SP1 available at http://go.microsoft.com/fwlink/?LinkId=142023.

12.
Register ASP.NET 2.0 as the default framework for IIS. All Commerce Server installations require ASP.NET 2.0 registration.
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Note 

Even though you have installed the .NET Framework 3.5 SP1, when you register ASP.NET as the default framework in IIS, you must select release 2.0 of the framework. This is due to the fact the .NET Framework 3.5 is an extension of the 2.0 release and as such, does not appear in IIS.

a.
At a command prompt, go to this folder: %windir%\Microsoft.NET\Framework\v2.0.50727 

b.
Type the following command, and then press Enter:

aspnet_regiis.exe -i
When the command finishes successfully, the Command Prompt window displays "Finished installing ASP.NET <2.0.50727>."

13.
Determine if you will be using Windows SharePoint Services 3.0 (WSS) or Microsoft Office SharePoint Server 2007 (MOSS). 

To install WSS or MOSS, click the links in the appropriate section below for instructions and information about the relevant updates.

If using WSS: 

a.
Install WSS 3.0 with SP1.

For the 32-bit version, see http://go.microsoft.com/fwlink/?LinkId=139486. 

For the 64-bit version, see http://go.microsoft.com/fwlink/?LinkId=139487. 
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Note 

You must perform a custom installation of WSS, not a basic installation. After selecting to perform a custom installation, you must select the Web Frontend option.

b.
December Cumulative Update for Windows SharePoint Services 3.0 or a more recently released update. For WSS update information, visit the TechNet site at http://go.microsoft.com/fwlink/?LinkId=147755.

c.
When selecting the download, be sure to select the appropriate x86 or x64 platform for your installation.

If using MOSS:

a.
MOSS 2007 (For information about licensing and pricing for MOSS 2007, see http://go.microsoft.com/fwlink/?LinkId=142244).

b.
MOSS 2007 SP1. See http://go.microsoft.com/fwlink/?LinkId=130488.
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Note 

If you installed the slipstream version of MOSS 2007 with SP1 already included, you can skip this step.

c.
December Cumulative Update for Windows SharePoint Services 3.0 or a more recently released update. For WSS update information, visit the TechNet site at http://go.microsoft.com/fwlink/?LinkId=147755.

d.
When selecting the download, be sure to select the appropriate x86 or x64 platform for your installation.

e.
December Cumulative Update for Microsoft Office Servers, or a more recently released update. For MOSS update information, visit the TechNet site at http://go.microsoft.com/fwlink/?LinkId=147755.

f.
When selecting the download, be sure to select the appropriate x86 or x64 platform for your installation.

14.
(Optional) Install and configure Microsoft BizTalk Server 2006 if you want to use the Commerce Server Adapters for Microsoft BizTalk Server. For information about how to install and configure BizTalk Server 2006, see http://go.microsoft.com/fwlink/?LinkId=139317.

15.
You should make sure that all applicable Service Packs and hotfixes have been applied.


Creating User Accounts

Microsoft Commerce Server 2009 authenticates users by using the Commerce Server Membership Provider, which integrates Commerce Server profiles with ASP.NET logon and registration controls.

Before you install Commerce Server, you must create one or more accounts to run the Commerce Server Web services and your commerce Web site. The Commerce Server Web services are required to use the Business Management applications. 

The number of accounts to create depends on whether you are performing a quick installation or creating a secure deployment. See Quick Installation vs. Secure Deployment.

You create these accounts on a domain controller that handles security and authentication for the computer on which you are installing Commerce Server. If you cannot create these accounts as domain accounts, you can create them as local accounts on the Commerce Server computer. 
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Note 

If your development environment requires that you install and run SQL Server locally, use a local account for the service accounts. If your development environment involves multiple developer computers that reference a shared, remote SQL Server, use a domain account for the service accounts.

For a secure deployment, you create local accounts on the Commerce Server computer for each account listed in the following table. Make sure that you note the user name and password that you create for each account, as you will have to provide them during post-configuration procedures. For information about how to create a local account, see your operating system documentation.
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Important 

These account names are examples used in instructions later in this document. You should specify account names that are appropriate for your particular environment, and substitute the names that you have chosen for the ones given in the following instructions.

	Account name
	Description

	<CS Installer>
	Account of person who installs Commerce Server.

	<CS Staging User>
	Account of person who manages Commerce Server Staging.

	CatalogWebSvc
	Account for running the Catalog Web service.

	CSDMSvc
	Account for running the Commerce Server Direct Mailer service.

	CSStageSvc
	Account for running the Commerce Server Staging service.

	MarketingWebSvc
	Account for running the Marketing Web service.

	OrdersWebSvc
	Account for running the Orders Web service.

	ProfilesWebSvc
	Account for running the Profiles Web service.

	RunTimeUser
	IIS account for accessing a Commerce Server site or application.

	CSHealthMonitorSvc
	(Optional) Account for running the Commerce Server Health Monitoring service. Create this account only if you plan to install the Commerce Server Health Monitoring service.

	CSLOB
	(Optional) Account for running the Commerce Server adapters. Create this account only if you plan to install the Commerce Server Adapters for Microsoft BizTalk Server.


Setting IIS to Use ASP.NET

Commerce Server uses Active Server Pages (ASP), and in many cases, IIS is already set to use ASP. However, you should verify that ASP is active before installing Commerce Server. The following steps show you how to set IIS to use ASP on a Windows Server. This is not necessary if you are using Windows Server 2008 as your operating system. You set IIS to use ASP when you installed IIS 7.0 on this operating system.
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Note 

To configure the Commerce Server Staging Reporting Service virtual directory correctly, you must follow this procedure. Skip this procedure if you do not plan to install the Staging service or do not plan to use the Commerce Server Staging Reporting Service virtual directory on the server where you run the Configuration Wizard.
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To enable Active Server Pages (ASP) on Windows Server 2003

	1.
Click Start, point to Control Panel, click Add or Remove Programs, and then click Turn Windows features on or off.

2.
In the Add or Remove Programs window, click Add/Remove Windows Components.

3.
In the Windows Components window, click Application Server, and then click Details.

4.
In the Application Server window, click IIS, and then click Details.

5.
In the Internet Information Services (IIS) window, click World Wide Web Service, and then click Details.

6.
In the World Wide Web Service window, click the check box next to Active Server Pages, and then click OK.

7.
Click OK to close the Internet Information Services (IIS) window.

8.
Click OK to close the Application Server window.

9.
In the Windows Components window, click Next.

10.
In the Completing the Windows Components Wizard window, click Finish.


Verifying That SQL Server is Running

Before installing Commerce Server 2009, verify that SQL Server is running on the computer where it is installed. The easiest way to confirm SQL Server is running is to display the Windows Task Manager (by using CTRL+ALT+DEL), click the Processes tab, and look for a process called "sqlservr.exe". If this appears in the list, SQL Server is running. If this process does not appear, you need to install SQL Server. 

Installing and Configuring Commerce Server 2009

Commerce Server 2009 includes a number of components, some required and some optional. By default, a Commerce Server 2009 installation includes the following components:


Client tools


Core systems


Catalog System


Manager component


Marketing System


Orders System


Profiles System


Commerce Server Core Systems 


Multi-Channel Commerce Foundation 


SharePoint Commerce Services


SharePoint Commerce Services Extensibility Kit


Documentation

Optional components that you can install include the following:


Direct Mailer service


Health Monitoring service


Project Creation Wizard (used for development)


Staging service


Volume Shadow Copy Writer service

About the Installation Process

To install Commerce Server 2009, you must download two ISO image files; the first one is Commerce Server 2007 RTM, and the other is Commerce Server 2009. The Microsoft Commerce Server 2009 Download page provides the following:


A link to the correct location where you can download Commerce Server 2007 RTM. 


The Commerce Server 2009 ISO that you can download.

An ISO image file is an exact representation of a CD or DVD. After you download the files, you can use one of three methods to make their content available for installation:


You can use one of many software tools to write the images to blank CD-Rs or DVD-Rs, resulting in identical copies of the original discs including file name and volume label information. 


You can open the ISO image files and copy their content to a local folder, much like ZIP files. 


You can mount the ISO files virtually so that you can access them as devices.

The Commerce Server 2009 installation process is a multi-step process. It begins by running the installation program from the first ISO image which installs the Commerce Server 2007 RTM components. By default, this is installed to 
%Program Files (x86)%\Microsoft Commerce Server 2007; the remainder of this guide refers to this folder as <Commerce Server root>. After installing these core components, you must run the Commerce Server Configuration Wizard.

You must then install the software from the second ISO image; this installs the Commerce Server 2009 components—the Multi-Channel Commerce Foundation, SharePoint Commerce Services, the SharePoint Commerce Services Extensibility Kit, and updated documentation. Commerce Server 2009 components are installed in a subfolder, called Microsoft Commerce Server 2009, created under <Commerce Server root>. During the installation of the Commerce Server 2009 components, the Commerce Server Configuration Wizard runs again, and the Upgrade Wizard runs as well to make some updates including some to the Commerce Server documentation.

You can then install optional components such as the Business Management Applications and Adapters for BizTalk Server. 

Before Installing

Before you install Commerce Server 2009, note the following:


Make sure that you have installed all the Commerce Server software prerequisites listed in Software Requirements.


Log on to the operating system under a user account that has local administrator permissions.


Close all other applications before you continue.


If you currently have an earlier release of Commerce Server installed, follow the steps provided in Installation Scenarios.


To upgrade your Commerce Server edition, such as from Developer or Standard to Enterprise, you must first uninstall the existing Commerce Server installation, and then reinstall the edition of Commerce Server 2009 that you want.

You can install Commerce Server 2009 by using the Installation Wizard or by using the Setup.exe command syntax. The Installation Wizard provides a graphical user interface that guides you through each installation decision, and is the preferred method for most users. The Setup.exe command syntax supports unattended and remote installations. You run this command at the command prompt. You can run it interactively or you can reference a file that contains the installation options. For information about how to use the command syntax, see Unattended Installation Command Syntax Reference.

About Firewall Ports

Firewall settings on Windows Sever 2003 and Windows Server 2008 must be set to allow traffic to pass through TCP/IP ports without being blocked. The unblocking of firewall ports is done automatically during the installation of Commerce Server 2009 on Windows Server 2008.

Installing the Commerce Server 2007 Components

The following steps describe how to install the Commerce Server 2007 RTM components. For information about how to install optional components, the Commerce Server Business Management applications or Commerce Server Adapters for Microsoft BizTalk Server, see Post-Deployment Procedures.
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Note 

Perform a Windows Update to download and apply all applicable service packs and hotfixes before installing.
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To install Commerce Server 2007 components by using the Installation Wizard

	1.
Log on to the server under a user account that has local administrator permissions. 

2.
To begin the installation, do one of the following:


Insert the Commerce Server 2007 RTM DVD in the computer's drive. The setup program starts automatically.


If you are accessing the ISO image on a local or remote hard drive, go to the location of the Commerce Server 2007 RTM ISO image.

3.
Double-click Setup.exe at the root of the DVD or image, and then follow the online prompts. 

The Start page appears.
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The following table lists the components that you can install.

Use this

To do this

Microsoft Commerce Server 2007
Installs the most common program features required to run a Commerce Server Web server. This includes the Commerce Server 2007 core components and Commerce Server Manager. 

Microsoft Commerce Server Business Management Applications
Installs the Business Management Applications that business users and IT professionals use.

Microsoft Commerce Server Adapters for Microsoft BizTalk Server
Installs adapters that system integrators use to support line-of-business (LOB) application integration and data exchange. Install these only if you will use Commerce Server 2009 with a Microsoft BizTalk Server system.

4.
On the Start page, under Install, click Microsoft Commerce Server 2007.
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Note 

Setup includes a pre-installation check that identifies unsupported configurations on your installation computer and specifies the software that is required.

5.
On the Customer Information page, type your customer name and organization, type your product key, and then click Next.

6.
On the License Agreement page, read the terms of the license agreement. If you accept them, select Yes. I accept the terms of the license agreement, and then click Next. 

The Component Installation page appears.
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7.
On the Component Installation page, do all of the following:


Leave the Available components list as it is to accept the set of components that is installed by default or, to change the set of components to install, select the relevant checkboxes. The table below describes the components. Note that you may not be able to choose Project Creation Wizard (see the note in the table below).


The Install to box shows the installation location. If you want to change the location, click Browse to select a different location. 


Click Next to install the selected set of components in the selected location.

Use this

To do this

Commerce Server 2007
(Required) Installs the Commerce Server core components including the Catalog System, Marketing System, Orders System, Profiles System, Commerce Server Manager, product documentation that includes user interface (F1) help, software development kit (SDK), and the Commerce Server client tools. 

Direct Mailer
(Optional) Installs the Commerce Server Direct Mailer service and components.

Project Creation Wizard
(Required for developers) Installs the Project Creation Wizard, a developer tool that you use in Microsoft Visual Studio to make it easier to create Commerce Server Web projects. 
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Note 

If the option to select the Project Creation Wizard is unavailable (you cannot select the checkbox), you can add the Project Creation Wizard later after Commerce Server 2009 is installed. Instructions for doing so are provided in Installing the Project Creation Wizard.

Staging
(Optional) Installs the Commerce Server Staging (CSS) components that include the CSS service. You use CSS to stage your Web site content and business data from one environment to another, such as from a test environment to the production environment.

Health Monitoring Service
(Optional) Installs the Health Monitoring Service that lets you monitor Commerce Server Web services by using Microsoft System Center Operations Manager 2007 (SCOM) SP1 and SCOM Pack components. For information about SCOM, see "How to Install Microsoft System Center Operations Manager" in Commerce Server 2009 Help. To use the Health Monitoring Service, you must install SCOM and the Health Monitoring Service component on at least one of the servers in your Commerce Server deployment.

Volume Shadow Copy Writer Service
(Optional) Installs the Volume Shadow Copy Writer Service that supports backup and restore operations of Commerce Server databases.

8.
Based on the components that you are installing, one of two pages appears:


If any prerequisite software is missing, the Redistributable Prerequisites page appears. To install the prerequisite software, select the appropriate option, for example installing from the Web, and then click Next. 


If no prerequisite software is missing, the Summary page appears. Verify that the components that you want to install are listed. If not, click Back to select the components you want to install. Otherwise, click Install. 
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Note 

Commerce Server may require a system restart. 

The Installation Progress page appears that states that the Setup program is installing the selected program features.

9.
On the Installation Completed page, do one of the following:


Click Logfile to review the list of events for the installation.


To configure Commerce Server 2007 components immediately, make sure that the Launch the Commerce Server Configuration Wizard box is selected, and then click Finish. Go to step 2 of Configuring the Commerce Server 2007 Components next.


Click Finish.


Configuring the Commerce Server 2007 Components

After you install Commerce Server 2007 RTM, you use the Commerce Server Configuration Wizard to create specific database resources and configure several Commerce Server components. You enter the login credentials for the Commerce Server Direct Mailer Service, Commerce Server Staging, and the Administration database. To configure the Commerce Server Staging Reporting Service, you must have enabled ASP on the IIS Web server where you run the Commerce Server Configuration Wizard.

The following steps describe how to configure Commerce Server by using the Commerce Server Configuration Wizard.

[image: image32.png]


Important 

Make sure that SQL Server is running before you start the Commerce Server Configuration Wizard. If you are using Windows Server 2008, the Configuration Wizard opens by default after you complete the installation.
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To run the Commerce Server Configuration Wizard

	1.
If you did not choose to start the Configuration Wizard at the end of the installation, click Start, All Programs, MicrosoftCommerce Server 2007, Tools, and then click Configuration Wizard. 

The Welcome to the Microsoft Commerce Server Configuration Wizard page appears.
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2.
Click Next. 

3.
On the Administration Database page, do the following:

In this box

Do this

SQL Server
Accept the default computer name, or if it is appropriate, type another computer name.

This specifies the computer where the Commerce Server Administration database is created. The server you identify must have SQL Server installed and running. 

Database Name
The name of Commerce Server Administration database. Accept MSCS_Admin as the default database name, or type a new name.

4.
In the Connect Using section, do the following:

Using this item

Do this

Windows Authentication
Select this option to use integrated Windows authentication for the Administration database.
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Note 

We recommend that you use this option for Commerce Server.

SQL Server Authentication
Select this option to use SQL Server authentication for the Administration database.
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Note 

There are security risks associated with using SQL Server authentication in a Commerce Server deployment. We do not recommend that you use this option.

Login Name
If you have chosen to use SQL Server authentication, type the SQL Server logon name for the computer that is running SQL Server.

Password
If you have chosen to use SQL Server authentication, type the SQL Server password for the computer that is running SQL Server.

Test
Click to verify that Commerce Server will be able to connect to the SQL Server computer. If the connection test succeeds, you will see a confirmation dialog box.

5.
Click Next.

6.
If you did not select to install the Commerce Server Staging service, go to step 9. If you selected to install Commerce Server Staging service, the Staging Service page appears.

7.
On the Staging Service page, select Create an IIS Virtual Root for Staging to configure IIS for the Commerce Server Staging Reporting Service, and in the Staging Service Account section, do the following:

In this box

Do this

Login Name
Type <domain or computer name>\CSStageSvc for the Staging Service account, or click Browse to open the Select User dialog box to select the account.
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Note 

As appropriate, substitute the user name for the account you created in Creating User Accounts for "CSStageSvc."

Password
Type the corresponding password.

Configuring the Staging Service does all of the following:


Creates the CSS_SG Windows user group together with all the necessary permissions to run the Staging Service


Adds the CSStageSvc service account to the CSS_SG group


Creates the CSS Administrators and CSS Operators Windows user groups for staging.


Configures the IIS virtual directory for the Commerce Server Staging Reporting Service. 

8.
Click Next. If the user account you selected has administrator rights on the computer, a warning dialog box appears and you can either proceed or change the login. 

9.
If you have not chosen to install the Commerce Server Direct Mailer Service, go to step 13. If you chose to install the Direct Mailer Service, the Marketing Direct Mailer page appears.

10.
On the Direct Mailer Database Settings page, do the following:

In this box

Do this

SQL Server
Type the name of the computer where you installed SQL Server.

Database Name
Accept DirectMailer as the database name, or type a new name for the Direct Mailer database.

11.
In the Connect Using section, do the following:

Using this item

Do this

Windows Authentication
Select this option to use Windows authentication for the Direct Mailer database.
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Note 

We recommend that you use this option for Commerce Server.

SQL Server Authentication
Select this option to use SQL Server authentication for the Direct Mailer database.
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Note 

There are security risks associated with using SQL Server authentication in a Commerce Server deployment. We do not recommend that you use this option.

Login Name
Type the SQL Server logon name for the computer that is running SQL Server.

Password
Type the SQL Server password for the computer that is running SQL Server.

Test
Click to test the connection to the Direct Mailer database.

12.
In the Direct Mailer Service Account section, do the following:

In this box

Do this

Login Name
Type <domain or computer name>\CSDMSvc for the Direct Mailer Service account, or click Browse to open the Select User dialog box to select the account.
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Note 

As appropriate, substitute the name for the Direct Mailer service account you created in Creating User Accounts for "CSDMSvc."

Password
Type the corresponding password.

Configuring the Direct Mailer Service creates the DML_SG Windows user group that has the necessary permissions to run the Direct Mailer Service, and adds the CSDMSvc account to this group.

13.
Click Next. If the user account you selected has administrator rights on the computer, a warning dialog box appears and you can either proceed or change the login.

The Summary page appears.
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14.
On the Summary page, review the components that you are configuring.
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Note 

To save the configuration XML file, click Save. You can later use the configuration settings saved in this XML file by running the Configuration Wizard and selecting Load on the Welcome to the Microsoft Commerce Server Configuration Wizard page.

Saved files do not contain security sensitive information such as passwords. However, users can edit saved XML files and insert password information that will be available when the file is loaded in the future.

15.
Click Next to configure the components. 

When the configuration is complete, the Configuration Completed page appears. 

16.
On the Configuration Completed page, click Logfile to view detail information about the completed configuration. Optionally, click Deployment Roadmap to access the Help topics to guide you through the steps of deploying Commerce Server. 

17.
Click Finish to complete the Configuration Wizard.
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Important 

If you plan to install the Commerce Server Business Management Applications and/or the BizTalk Adapters on the same server as Commerce Server, install them now, before you install the Commerce Server 2009 Components.


Installing the Business Management Applications

You can install Commerce Server Business Management Applications on developer, system administrator, system integrator, and business user computers. You can install one or more applications on each computer. 
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Note 

You can also install the Business Management Applications by using unattended installation. For information, see Unattended Installation Command Syntax Reference.

Before you install the Business Management Applications, note the following:


Make sure that you have installed all software prerequisites for the Business Management Applications listed in Software Requirements. 


Log on to the operating system under a user account that has local administrator permissions.


Close all other applications before you continue.
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Note 

To access and use the Business Management Applications, you must have a commerce site deployed with its associated Web services, and you must establish a connection to the relevant Web services. The following instructions only explain how to install the software for the Business Management Applications to the server. Other instructions in this guide explain how to deploy a commerce site and Web services, and how to perform post-deployment procedures including how to access the Business Management Applications.

Follow these steps to install the Business Management Applications. 
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To install the Business Management Applications

	1.
Double-click Setup.exe at the root of the Commerce Server 2007 RTM DVD or ISO image.

2.
On the Microsoft Commerce Server 2007start page, under Install, click Microsoft Commerce Server Business User Applications. 

3.
If the Customer Information page appears, type your customer information, and then click Next.

4.
On the License Agreement page, read the terms of the license agreement. If you accept them, click Yes, I accept the terms of the license agreement, and then click Next.

5.
On the Component Installation page, cancel the selection of any Business Management Application(s) you do not want to install. Commerce Server includes the following Business Management Applications:


Catalog Manager. This is required for catalog Web site management activities.


Catalog and Inventory Schema Manager. This is required for managing catalog definitions, categories, products, and properties.


Customer and Orders Manager. This is required for order management Web site activities.


Marketing Manager. This is required for discount, advertisement, and direct mail Web site management activities.

6.
Accept the default installation folder, or click Browse to specify a different folder, and then click Next.

7.
On the Summary page, click Install.

8.
On the Installation Completed page, click Logfile to review the list of events for the installation, and then, click Finish. 


Installing Commerce Server Adapters for BizTalk Server

You can install the Commerce Server Adapters for Microsoft BizTalk Server to integrate with other applications, Web services, and trading partners. Commerce Server 2009 includes the following line-of-business adapters:


BizTalk Server Adapter for Catalogs


BizTalk Server Adapter for Inventory


BizTalk Server Adapter for Orders


BizTalk Server Adapter for Profiles
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Note 

You can also install the Commerce Server Adapters for BizTalk Server by using unattended installation. See Unattended Installation Command Syntax Reference.

Before you install the Commerce Server Adapters for BizTalk Server, note the following:


Make sure that you have installed all software prerequisites for the Commerce Server adapters listed in Software Requirements. 


Log on to the operating system under a user account that has local administrator permissions.


You must close all other applications before you continue.

Follow these steps to install the Commerce Server adapters. 
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To install the Commerce Server Adapters for BizTalk Server

	1.
Double-click Setup.exe at the root of the Commerce Server 2007 RTM DVD or ISO image.

2.
On the Microsoft Commerce Server 2007 start page, under Install, click Microsoft Commerce Server Adapters for Microsoft BizTalk Server. 

3.
If the Customer Information page appears, type your customer information, and then click Next.

4.
On the License Agreement page, read the terms of the license agreement. If you accept them, click Yes, I accept the terms of the license agreement, and then click Next.

5.
On the Component Installation page, accept the selection of the BizTalk Server adapters.

6.
Accept the default installation folder, or click Browse to specify a different folder, and then click Next.

7.
On the Summary page, click Install and wait for the installation to finish.
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Note 

Several command windows appear and automatically close during the installation of the Commerce Server adapters.

8.
On the Installation Completed page, click Logfile to review the list of events for the installation, and then click Finish.
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Important 

To use the Commerce Server adapters, perform the additional configuration steps provided in http://go.microsoft.com/fwlink/?LinkId=73094.

Installing the Commerce Server 2009 Components

This section provides instructions for using the installation wizard to install the Commerce Server 2009 components. Before you follow the steps in this section, you must have installed and configured Commerce Server 2007. In addition, if you plan to install the Commerce Server Business Management Applications and/or the BizTalk Adapters on the same server as Commerce Server, you must install them before you install the Commerce Server 2009 Components.

[image: image51.png]


Important 

At the beginning of the installation, the setup program for Commerce Server 2009 copies temporary files to the drive where your temporary directory is located. Consequently, there must be a minimum of 100 MB of free space on that drive, even if you are installing Commerce Server 2009 on a different drive.
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To install Commerce Server 2009

	1.
Log on to the server under a user account that has local administrator permissions. 

2.
To begin the installation, do one of the following:


Insert the Commerce Server 2009 DVD in the computer's drive. The setup program starts automatically.


If you are accessing the software image on a local or remote hard drive, go to the appropriate location, open the Setup folder and double-click the Setup.exe file.

3.
If the setup program detects that some prerequisite software is missing, it displays a message to that effect. Click Close to exit Setup. Install the required software and then resume the Commerce Server 2009 installation.
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Note 

There are moments during the installation process when clicking the Cancel button does not close the wizard or stop the installation.

4.
On the Welcome page, click Next.
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5.
On the Microsoft SoftwareLicense Terms page, read the license agreement, select I have read and accept the license terms, and then click Next.
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Note 

If you have a CTP or RC version of Commerce Server 2009 already installed on the server, the setup program displays a message stating that you must uninstall the existing version. Click Cancel to exit the installation. 

Setup installs the components; a progress report is shown. This may take a few minutes.

After a moment, the Commerce Server Configuration Wizard opens. 
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6.
To begin the configuration, click Next. The page below appears.
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7.
On the Administration Database page, do all of the following:

Use this

To do this

SQL Server

Type the computer name where the Commerce Server Administration database is located, if it is different from the one that is displayed.

Database Name

Type the name you assigned to the Commerce Server Administration database, if it is different from the one that is displayed.

Connect Using

Select the authentication method to use to connect to the Administration database. Click Test to verify that the connection to the database is working.

8.
Click Next.

9.
If you did not select to install the Commerce Server Staging Service, go to step 11. If you selected to install Commerce Server Staging service, the Staging Service page appears.

10.
On the Staging Service page, select Create an IIS Virtual Root for Staging to configure IIS for the Commerce Server Staging Reporting Service, and in the Staging Service Account section, do the following:

Use this

To do this

Login Name
Type <domain or computer name>\CSStageSvc for the Staging Service account, or click Browse to open the Select User dialog box to select the account.
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Note 

As appropriate, substitute the user name for the account you created in Creating User Accounts for "CSStageSvc."

Password
Type the corresponding password.

Configuring the Staging Service does all of the following:


Creates the CSS_SG Windows user group together with all the necessary permissions to run the Staging Service.


Adds the CSStageSvc service account to the CSS_SG group.


Creates the CSS Administrators and CSS Operators Windows user groups for staging.


Configures the IIS virtual directory for the Commerce Server Staging Reporting Service. 

11.
Click Next. If the user account you selected has administrator rights on the computer, a warning dialog box appears and you can either proceed or change the login. 

12.
If you did not select to install the Commerce Server Direct Mailer Service, go to step 16. If you selected to install the Direct Mailer Service, the Marketing Direct Mailer page appears.

13.
On the Direct Mailer Database Settings page, do the following:

In this box

Do this

SQL Server
Type the name of the computer where you installed SQL Server.

Database Name
Accept DirectMailer as the database name, or type a new name for the Direct Mailer database.

14.
In the Connect Using section, do the following:

Using this item

Do this

Windows Authentication
Select this option to use Windows authentication for the Direct Mailer database.
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Note 

We recommend that you use this option for Commerce Server.

SQL Server Authentication
Select this option to use SQL Server authentication for the Direct Mailer database.
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Note 

There are security risks associated with using SQL Server authentication in a Commerce Server deployment. We do not recommend that you use this option.

Login Name
Type the SQL Server logon name for the computer that is running SQL Server.

Password
Type the SQL Server password for the computer that is running SQL Server.

Test
Click to test the connection to the Direct Mailer database.

15.
In the Direct Mailer Service Account section, do the following:

In this box

Do this

Login Name
Type <domain or computer name>\CSDMSvc for the Direct Mailer Service account, or click Browse to open the Select User dialog box to select the account.
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Note 

As appropriate, substitute the name for the Direct Mailer service account you created in Creating User Accounts for "CSDMSvc."

Password
Type the corresponding password.

Configuring the Direct Mailer Service creates the DML_SG Windows user group that has the necessary permissions to run the Direct Mailer Service, and adds the CSDMSvc account to this group.

16.
Click Next. If the user account you selected has administrator rights on the computer, a warning dialog box appears and you can either proceed or change the login.

17.
On the Summary page that appears, review the components that you are configuring.
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Note 

To save the configuration XML file, click Save. You can later use the configuration settings saved in this XML file by running the Configuration Wizard and selecting Load on the Welcome to the Microsoft Commerce Server Configuration Wizard page.

Saved files do not contain security sensitive information such as passwords. However, users can edit saved XML files and insert password information that will be available when the file is loaded in the future.

18.
On the Summary page of the Commerce Server Configuration Wizard, click Next. 

The configuration begins. The Configuration Progress page appears while this is happening; this may take a few minutes.

19.
On the Configuration Complete page, click Finish.

20.
Within moments, the Commerce Server Upgrade Wizard opens. 
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Note 

On Windows Server 2008, the Upgrade Wizard appears behind the Installation Wizard's progress page; after the Installation Wizard's progress page has been displayed for a few minutes, we suggest you move it on the screen in order to see the Upgrade Wizard.

The Upgrade Wizard upgrades the global resources, site resources, and the Administration database for Commerce Server sites you already have on the server.

21.
Click Next to go to the next page.

22.
On the Select Options page, click Next.

23.
If do not have any sites on the server, the Completing the Upgrade Wizard page appears; go to step 24. If there are Commerce Server sites on the server, the Select a Commerce Site page appears.
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On the Select a Commerce Site page, select the site(s) whose data you want to upgrade to the Commerce Server 2009database schema or clear those you do not want to upgrade now. To not upgrade any of your existing sites, click Do not upgrade any sites. 

24.
Click Next.

The Upgrade Site Resources page appears.
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25.
On the Upgrade Site Resources page, use the list box next to each resource listed to choose whether to migrate.

26.
On the Completing the Upgrade Wizard page, click Finish.

The installation continues and the progress is shown in the progress dialog box.

27.
On the page that indicates the installation of Commerce Server 2009 is complete, click Finish.
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28.
For some server configurations, a restart is required; if that is the case, a message box appears prompting you to do so. 

[image: image70.png]



29.
Click Yes to restart now, or click No if you prefer to restart later.


Data Warehouse Reports when Using SQL Server 2008

For the Commerce Server 2009 Data Warehouse sample reports to work correctly with SQL Server Reporting Services (SSRS) 2008, you must upgrade the report files (RDL files). To upgrade the reports, open them using SQL Server Business Intelligence Development Studio 2008. The report files are located in the C:\<Commerce Server root>\RDLs folder. 

Once that is done, you can upload the upgraded reports to the server by using the Report Manager or rs.exe utility. You must also create data sources to connect the reports to the required SQL Server Analysis Server. See the SQL Server 2008 documentation for detailed instructions.

After Installing, What Next?

After installing Commerce Server 2009, you are ready to create your commerce Web application. You have several choices about how to begin creating your commerce Web application.

Creating and Deploying a Commerce Web Application

You can create an application from scratch, or add Commerce Server 2009 functionality to an existing Web application; to do so, use Visual Studio 2008 and the development platform provided with Commerce Server 2009. To begin, review the information relevant to application development in this guide (see For Developers). To access comprehensive documentation about the developing a commerce Web application, click Start, All Programs, Microsoft Commerce Server 2009, Documentation, Commerce Server Documentation. In the Help window that opens, in the Table of Contents on the left, expand the top level and then click Development.

Rather than start from scratch, you can deploy the sites provided with Commerce Server 2009 and use them as the starting point for developing your own Web application. These sites are provided in specially formatted Commerce Server files called packages (PuP files). Unpacking a site creates the site's databases, resources, and Web services required to begin using the site. Two sites are provided in Commerce Server 2009 and one is provided as a separate download: 


The new Default Site, which uses SharePoint as the presentation front-end and includes ready-made commerce Web Parts. Alternatively, you can deploy the Commerce Server 2009 Web Parts in a SharePoint application rather than deploying the entire Default Site. You can extend the Web Parts. Their source code is provided in the SharePoint Commerce Services Extensibility Kit.


The CSharp Site, which was included with Commerce Server 2007. Note that the CSharp site does not contain any Web Parts, nor does it use SharePoint.


The contemporary site, included with the Commerce Server 2009 Template Pack, is available as a separate download. The contemporary site is a SharePoint-based full-featured, functional shopping Web site that offers a refreshed, contemporary "skin" of the Default Site. The contemporary site is designed for viewing in two different types of presentation devices: desktop browsers and mobile devices, specifically Windows Mobile and iPhone devices.

For instructions about how to deploy the Default Site and the Web Parts, see Deploying the SharePoint Commerce Services. 

For instructions about how to deploy the CSharp site, see Unpacking the CSharp Site.

To download the Commerce Server 2009 Template Pack (contemporary site) and get instructions about how to deploy the contemporary site, see http://go.microsoft.com/fwlink/?LinkId=147778.

Deploying the SharePoint Commerce Services

This section explains how to deploy and get started using the SharePoint Commerce Services that are installed with Commerce Server 2009. 

To use the SharePoint Commerce Services, you must deploy them to your SharePoint infrastructure. You have two options from which to choose: you can deploy the Web Parts only or the Web Parts and Default Site. The Default Site includes the Web Parts. When you deploy the SharePoint Commerce Services, the features in the Web Parts become activated in SharePoint.

You deploy the SharePoint Commerce Services by using the SharePoint Commerce Services Configuration Wizard, which runs either as a wizard or in silent mode. This wizard performs a series of tasks required to deploy the services you select, such as creating a Web application in SharePoint, unpacking a Commerce Server site, deploying the solutions file that contain the SharePoint Commerce Services in SharePoint, activating features in SharePoint, generating cryptographic keys to use to protect sensitive data in Commerce Server, and so on. 
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Note 

The Default Site and the Web Parts are compatible with Internet Explorer 7 and Firefox 3.0.5, or later versions.

Choosing the Deployment Options

When you use the SharePoint Commerce Services Configuration Wizard, you must specify several deployment options, for example, whether you want to deploy only the Web Parts or the Default Site, the name of the SharePoint Web application and site collection where you want to deploy the services, the name of the Commerce Server site, and so on.

You can choose these options in the pages shown by the wizard, or set them in the configuration file that is included with the SharePoint Commerce Services Configuration Wizard. When you set your deployment options in the configuration file, you can deploy by using either deployment method, for example, by using the wizard or in silent mode.
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Note 

If you want to deploy the SharePoint Commerce Services manually rather than use the SharePoint Commerce Services Configuration Wizard, see Deploying SharePoint Commerce Services Manually.

Requirements

Before deploying the SharePoint Commerce Services, read the requirements that must be met for a successful deployment. There are requirements for permissions, SharePoint Web application and site collection, and Commerce Server site. 

Required Permissions

When you run the SharePoint Commerce Services Configuration Wizard, you must use a user account that has the following permissions:


Local administrator permissions on the server where you installed Commerce Server 2009.


Administrative privileges in SharePoint. These privileges are granted using SharePoint Central Administration.


Privileges to access the Commerce Server Admin database (MSCS_Admin).

For detailed information about various account types in SharePoint, see http://go.microsoft.com/fwlink/?LinkId=139663.

SharePoint Requirements

Before you deploy the SharePoint Commerce Services, you must install the supported release of Windows SharePoint Services 3.0 (WSS) or Microsoft Office SharePoint Server 2007 (MOSS). See Installing Prerequisite Software for details. The next two sections explain the other SharePoint-related requirements you must fulfill. 

Web Application and Site Collection Requirements

The SharePoint Commerce Services need a Web application in SharePoint, with the appropriate security settings, and a site collection. The method by which you fulfill this requirement depends on which SharePoint Commerce Services you are deploying.

If you are deploying the Web Parts only (not the Default Site), you must create a Web application and a site collection in SharePoint before you deploy the Web Parts. If you are deploying the Default Site, you have two options; you can use the SharePoint Commerce Services Configuration Wizard to create both the Web application and the site collection at the same time as you deploy the Default Site, or you can create the Web application in SharePoint before running the wizard to deploy the Default Site. For the Default Site, the site collection is always created using the SharePoint Commerce Services Configuration Wizard. When choosing an existing Web application, you must make sure that there is no root site collection on the application. The Default Site must be deployed as the root site collection.

If you are deploying the Default Site, and use the SharePoint Commerce Services Configuration Wizard to create the Web application, note that the wizard creates the application with the following settings:


It creates the application and configures it to use NTLM authentication.


It extends the application to a second zone, applies it to the Internet zone, enables FBA authentication, allows anonymous access, and sets the correct Membership Provider and Role Manager.


It uses the Windows user account for anonymous access, called "built-in account for anonymous access" in Windows Server 2003, to grant anonymous access to the FBA zone. The account name is "IUSR" in Windows Server 2008, and "IUSR_<machine_name>" in Windows Server 2003. 
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Note 

By default, anonymous access is not enabled for the NTLM zone. If you decide to enable anonymous access, the identity used for the anonymous access must have read privileges for the Default Site's Commerce Server databases. These databases are created when the Default Site is deployed. A list of the database names is in the Commerce Server Site Requirements section below.
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Note 

If you create your Web Application by using the SharePoint Commerce Services Configuration Wizard and choose a port that is already in use, the wizard will turn off the existing site in IIS that runs on that port.

If you prefer to create the Web application in SharePoint rather than by using the wizard, you can do so. See Creating and Extending a Web Application in SharePoint for instructions. The SharePoint Commerce Services Configuration Wizard always creates the site collection for the Default Site; the wizard assigns the correct template to the site collection to implement the Default Site.
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Note 

The Default site supports SharePoint site collections created at the "root" level, and any subsequent sites that are created within that root-level site collection. Site collections in locations other than the "root" level are not supported, and may result in inconsistent behavior with the Default Site.

SharePoint Services Requirements

To deploy the SharePoint Commerce Services successfully, the following services must be running:


Windows SharePoint Services Administration


Windows SharePoint Services Search 


Windows SharePoint Service Timer

To see whether the services are running, click Start, Administrative Tools, and then click Services.

Commerce Server Site Requirements

The SharePoint Commerce Services need a Commerce Server site. Commerce Server sites are packaged in PuP files, which you can then unpack to create a site. Once unpacked onto the server, a Commerce Server site provides the Commerce Server schema, resources, Web services, databases and more. The SharePoint Commerce Services Configuration Wizard lets you choose an existing Commerce Server site or create a new one. 

Commerce Server 2009 includes two PuP files for use with SharePoint Commerce Services: one unpacks a Commerce Server site with sample data, the other a Commerce Server site without data. Both are located in <Commerce Server root>\Microsoft Commerce Server 2009\Site.
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Important 

The Commerce Server site you use with the Default Site must be one created by unpacking one of the PuP files included in the Microsoft Commerce Server 2009\Site folder. These are the only PuP files that implement the Commerce Server schema that the SharePoint Commerce Services need. 
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Note 

When you unpack a site without sample data, in other words, a site that only provides the Commerce Server 2009 schema, you will have to create your own catalog in Commerce Server to see data in your site. Instructions for creating catalogs are provided in the Commerce Server 2009 Help, under "Concepts and Tools for Business Users", in section entitled "Managing Your Catalogs".

The following lists important information about creating a new Commerce Server site with the SharePoint Commerce Services Configuration Wizard:


The SharePoint Commerce Services Configuration Wizard uses Commerce Server Site Packager to unpack the Commerce Server site. 


You can unpack a Commerce Server site that is empty so that you can load your own data and then use the site out-of-the-box. Alternatively, you can unpack the Commerce Server site with sample data so that you can run the Default Site immediately without having to load any other data.


The SharePoint Commerce Services Configuration Wizard does not unpack the Commerce Server Web services (Catalog, Marketing, Orders, and Profiles Web services); you unpack some or all of these services to the new Commerce Server site later by following the instructions in Unpacking the Web Services in a New Commerce Server Site.


The SharePoint Commerce Services Configuration Wizard assigns the names listed below to the commerce site databases that it creates:


<site_name>_marketing


<site_name>_marketing_lists


<site_name>_productcatalog


<site_name>_profiles


<site_name>_transactionconfig


<site_name>_transactions

Where <site_name> is the name you choose for the site.
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Note 

If the SQL server(s) you are using for the SharePoint Commerce Services also hosts databases of other Commerce Server sites. You must make sure that the database names are unique for each site. If the names listed above will be identical to those of existing databases, you should unpack the appropriate package file (PuP file) manually by using the Commerce Server Site Packager tool. Doing so lets you choose the names of the site's databases. 

Deploying By Using the Wizard

This topic explains how to deploy the SharePoint Commerce Services by using the SharePoint Commerce Services Configuration Wizard. This wizard lets you set the values to use, for example, the SharePoint Web application name and Commerce Server site name, in the wizard's pages.

If you prefer to set your deployment options before running the wizard (meaning that the various boxes and options in the wizard will be pre-populated with your specific values), you must edit the configuration file accordingly. For more information, see Setting the Deployment Options in the Configuration File.

The remainder of this topic provides instructions for the following tasks, all done by using the wizard:


Deploying only the Web Parts


Deploying the Default Site 


Deploying the SharePoint Commerce Services with the options specified in the configuration file
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Important 

Before running the SharePoint Commerce Services Configuration Wizard, you must turn off the User Account Control feature in Windows. To do so, go to the Control Panel, double-click User Accounts, click the Turn User Account Control on or off link, and clear the check box. You will have to restart Windows after turning off the feature.

[image: image80.png]


Note 

If the SharePoint Commerce Services Configuration Wizard fails to complete its tasks successfully, due to either an unexpected error or the user cancelling the process, the wizard does not rollback the server to the state it was in prior to running the wizard. For more information, see Rolling Back When SharePoint Commerce Services Configuration Wizard does not Complete.
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To deploy the Default Site by using the wizard

	1.
Log on to the operating system under a user account that has the required permissions, as outlined in Required Permissions.

2.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, point to Tools, and then click SharePoint Commerce Services Configuration Wizard.

The wizard verifies whether all required software is installed on the server and all required services are running. The next page that appears displays the result of this dependency check.
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3.
Do one of the following:


If the dependency check page indicates that some software is missing or that some services are not running, click Cancel, install the missing software and/or start the required services, and start the wizard again.


If the dependency check is successful, click Next.
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4.
Select Commerce SharePoint Default Site and Web Parts, and then click Next. 

5.
Do one of the following:


To use an existing SharePoint Web application, select the application from the Web Application list. Note that the Web application should have been created and extended in SharePoint to have a NTLM and a FBA zone as per Creating and Extending a Web Application in SharePoint. Then go to step 10.


To create a new SharePoint Web application for the Default Site, click the ellipsis button located immediately to the right of the Web Application list; this opens another page. Go to step 6.

6.
You choose the settings for your new Web application in the following page.
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In the IIS Web Site section, do all of the following:
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Note 

Some fields on this page are pre-populated with an application name, called SharePoint - <port>, where <port> is an unused port number. You can leave these values as they appear; however, it is recommended that you choose names that are more descriptive.


In the first Description box, type the name to assign to the main zone of the new application. This zone will use Windows-based authentication (NTLM) and is reserved for Default Site administrators.


In the first Port box, type the port number to use for the NTLM zone.


Optionally, in the Host Header box, type the value to use in the host header for the main zone of the Web application, should it have to be different from the name of the physical host where it is running.


Under Extended IIS Web Site, type the name to assign to the extended zone of the new Web application; the extended zone will use Forms-based authentication (FBA) and is the zone shoppers access.


In the Port box, type the port number to use for the FBA zone.


Optionally, in the Host Header box, type the value to use in the host header for the extended zone of the Web application, should it have to be different from the name of the physical host where it is running.
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Note 

If you choose a port that is already in use, the wizard will turn off the existing site in IIS that runs on that port.

7.
In the Application Pool section, identify the application pool to use for the new Web application. 
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Note 

For the Default Site to run correctly, the identity or user account associated with the application pool you select (or create) on this page will need the correct permissions and roles to access the Default Site's databases. Instructions are provided later in this guide in the Post-Deployment Procedures section. In this guide, the user account used to run the Default Site is referred to as RunTimeUser. 


To use an existing application pool click Use existing application pool, and then select the appropriate application pool from the list box.


To create an application pool, click Create new application pool and type the name for the application pool in the first box shown. You must also assign an identity to the application pool by typing the user name and password, and confirming the password in the appropriate boxes.

8.
Click Next to create the Web application. This may take a few minutes. When the application is created in SharePoint, the page where you select the SharePoint application and site collection in which to deploy the Default Site reappears.
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9.
In the Web Application list box, select the application you just created.

10.
Do all of the following:


In the Site Collection Title box, type the name to assign to the new site collection that will be created for the Default Site.


Optionally, type a description in the text box provided.


In the Site Collection Administrator box, type the valid user account name of the user who is to be the primary administrator for the new site collection. The selected user will automatically receive SharePoint administrative privileges for the site collection you are creating.


If you are deploying to a SharePoint Web application that already has a root site collection, a partial URL and text boxes appear below the Site Collection Administrator box. Type the URL suffix you want assign to the site collection you are creating. The suffix you choose completes the URL as shown on the page. For example, if you type Sample in the box, the complete URL will be http://<server.domain>:<port>/Sites/Sample. If you are deploying to a Web application that does not have a root site collection, the URL will be http://<server.domain>:<port>.

11.
Identify the Commerce Server site you want to use for the SharePoint Commerce Services. Do one of the following:


To use an existing site, select it from the Commerce Server Site box, and then click Next. Go to step 13.
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Important 

To have the correct schema, the existing Commerce Server site you select must have been unpacked from one of the PuP files included with Commerce Server 2009. The PuP files are located in the 
<Commerce Server root>\Microsoft Commerce Server 2009\Site folder.


To create a new site, select the Create Commerce Site check box. Go to step 12. 

12.
To create a new Commerce Server site, do all of the following:


Review all the important information about creating a new site using the SharePoint Commerce Services Configuration Wizard provided in Commerce Site Requirements.


In the Commerce Server Site box, type the name to assign to the site. The name cannot contain any spaces. 


Optionally, type a description in the Site Description box.


Choose whether to unpack only the Commerce Server site's schema, or to unpack the schema and the sample data.


Under Database Options, type the host name of the database server where the new Commerce Server site's databases will be unpacked. To install the site's databases to several different SQL Server hosts, click Advanced. You can then type the SQL Server host name for each individual site database displayed in this table.
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
Click Next.
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Note 

The SharePoint Commerce Services Configuration Wizard does not unpack the Commerce Server Web services when it creates a new Commerce Server site. You must unpack them as explained in Unpacking the Web Services in a New Commerce Server Site.

13.
A page appears listing a summary of the tasks the wizard will complete based on the selections you made in previous pages. 
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To make changes to your selections, click Back. To proceed with the deployment with the current selections, click Next.

The deployment of the Default Site begins. This may take a few minutes. A progress indicator appears.

14.
A page appears, indicating the deployment and configuration is complete; click Finish.
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Note 

When you first go to the Default Site in a browser, you may see error messages that are quite general. 

You can configure the Web application to display more specific error messages; see Troubleshooting the Default Site for instructions.
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To deploy only the Web Parts by using the wizard

	1.
Log on to the operating system under a user account that has the required permissions, as outlined in Deploying the SharePoint Commerce Services, and that has administrative privileges in the SharePoint site collection in which you will deploy the Web Parts.

2.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, point to Tools, and then click SharePoint Commerce Services Configuration Wizard.

The wizard verifies whether all required software is installed on the server and all required services are running. The next page that appears displays the result of this dependency check.
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3.
Do one of the following:


If the dependency check page indicates that some software is missing or that some services are not running, click Cancel, install the missing software and/or start the required services, and start the wizard again.


If the dependency check is successful, click Next.
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4.
Select Commerce Web Parts, and then click Next. The following page appears:
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5.
In the top section of the page, do all of the following:


In the Web Application box, select the SharePoint Web application where the Web Parts will be deployed.


In the Site Collection Title box, select an existing SharePoint site collection where the Web Parts will be activated. 

6.
Identify the Commerce Server site you want to use with the Web Parts. Do one of the following:


To use an existing site, select the site in the Commerce Server Site box, and then click Next. Go to step 8.
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Important 

To have the correct schema, the existing Commerce Server site you select must have been unpacked from one of the PuP files included with Commerce Server 2009. The PuP files are located in the 
<Commerce Server root>\Microsoft Commerce Server 2009\Site folder.


To create a new site, select the Create Commerce Site option. Go to step 7. 

7.
To create a new Commerce Server site, do all of the following:


Review all the important information about creating a new site by using the SharePoint Commerce Services Configuration Wizard provided in Commerce Site Requirements.


In the Commerce Server Site box, type the name to assign to the site. The name cannot contain any spaces.


Optionally, type a description in the Site Description box.


Choose whether to unpack only the Commerce Server site schema, or to unpack the schema and the sample data.


Under Database Options, type the host name of the database server where the new Commerce Server site's databases will be unpacked. To install the site's databases to several different SQL Server hosts, click Advanced. You can then type the SQL Server host name for each individual site database displayed in the table.
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
Click Next.
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Note 

   The SharePoint Commerce Services Configuration Wizard does not unpack the Commerce Server Web services when it creates a new Commerce Server site. To install the Web services in the site, follow the instructions in Unpacking the Web Services in a New Commerce Server Site.

A page appears listing a summary of the tasks the wizard will complete based on the selections you made in previous pages. 

[image: image101.png]Pt v bk o vy e slcions s comc ik Nt crtrue vt e
oo, o Bk a ching s st

oo Srawrors 0 wiecorfred weh P g e

T s coacon Tes S vl i o Mo SrsPort Conmer S scvated
Cormece Sove Se i e dts i st Commrce O S
g ke e et ot i e ey § e s 41 sy o
e Cormasait ot





8.
To make changes to your selections, click Back. To proceed with the deployment with the current selections, click Next.

The deployment of the Web Parts begins. This may take a few minutes. A progress indicator appears.

9.
A page appears, indicating the deployment and configuration is complete. Click View Site to go to the root site, or Finish to close the wizard.
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To deploy the SharePoint Commerce Services with the options specified in the configuration file

	1.
If you have not already done so, edit the configuration file as explained in Setting the deployment options in the configuration file.

2.
Log on to the operating system under a user account that has the required permissions, as outlined in Deploying the SharePoint Commerce Services.

3.
Click Start, and then click Command Prompt.

4.
In the Command Prompt window, go to this folder:

<Commerce Server root>\Microsoft Commerce Server 2009\Site

[image: image103.png]


Note 

The SharePoint Commerce Services Configuration Wizard expects to find the solution file(s) it deploys in the folder from where it runs. These solutions files are in the path shown above; therefore, it is necessary to go to this path before typing the next command.

5.
On the command line, type SharePointCommerceServicesConfiguration, and then press Enter.

The wizard begins. The deployment process runs based on whether you edited the configuration file to deploy only the Web Parts or the Default Site (which includes the Web Parts). The various fields in the wizard pages are pre-populated as per the values you selected in the file.


Setting the Deployment Options in the Configuration File

This topic explains how to set the deployment options for the SharePoint Commerce Services in the configuration file included with the SharePoint Commerce Services Configuration Wizard. The configuration file is an XML-formatted file called SharePointCommerceServicesConfiguration.exe.config and is located in the <Commerce Server root>\Microsoft Commerce Server 2009\Site folder.
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Note 

If you choose to create a new Commerce Server site for the new site you are deploying, be aware that the option of installing the site's databases on several different SQL Server hosts is not available in the configuration file. To use this option, you must deploy the SharePoint Commerce Services by using the wizard. 

When you deploy the SharePoint Commerce Services, you are deploying one of three solutions:


Web Parts only solution


Default Site solution for Microsoft Office SharePoint Server (MOSS)


Default Site solution for Windows SharePoint Services (WSS)

Both Default Site solutions automatically install the Default Site and the Web Parts.

In the SharePointCommerceServicesConfiguration.exe.config file, the three solutions are identified in three different <SharePointSolutionGroup> elements. Each element includes attribute/value pairs and tags that also have their own attribute/value pairs. These tags determine the deployment options, such as the name of the SharePoint site collection where the services will be deployed, whether you want to create a new Commerce Server site or use an existing one, and so on. 

The SharePoint Commerce Services Configuration Wizard automatically detects whether you are running MOSS or WSS and, provided you choose to deploy the Default Site, deploys the correct solution to your SharePoint infrastructure.
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To set deployment options in the configuration file

	1.
Before you begin, make a backup copy of the configuration file that is included with the Commerce Server 2009. The file is called SharePointCommerceServicesConfiguration.exe.config and it is in the <Commerce Server root>\Microsoft Commerce Server 2009\Site folder.

2.
In a text editor or an XML editor, open the SharePointCommerceServicesConfiguration.exe.config file that is in the \Site folder.

3.
Based on your deployment choices, change the values currently assigned to attributes as required. See the section below for a description of the attributes.

4.
Save the changes made to the configuration file. 

You can now deploy the SharePoint Commerce Services based on the selections you have made in the configuration file. You can deploy by using the wizard or in silent mode. For more information, see Deploying Using the Wizard or Deploying in Silent Mode.
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Note 

   If you deploy the Default Site, you may see errors when you first access it in a browser.

You can configure the Web application to display more specific error messages; see Troubleshooting the Default Site for instructions.


XML Attributes for Deployment Options

This section describes the tags and attributes you can use within the <SharePointSolutionGroup> elements to select your deployment options. 

Each attribute is located within an XML tag. The following sections show the tags in which you find the attribute(s), and describe the values you can set. Note that all values you assign to an attribute must be enclosed in straight quotation marks, as shown below:

attribute="value"
Deploy in Silent Mode Attribute

This attribute, when it is present and set to "True", indicates that the solution described by the <sharePointSolutionGroup> element is to be deployed when the SharePoint Commerce Services Configuration Wizard is used in silent mode.

Found in tag named:<sharePointSolutionGroup>
	Attribute name 
	Value to set

	defaultInSilentMode
	"True" to deploy the solution when using silent mode. 


Note the following:


If set to "True" for both Default Web site solutions, only the solution that is appropriate for your SharePoint infrastructure is deployed. The SharePoint Commerce Services Configuration Wizard detects whether you have MOSS or WSS installed, and deploys the appropriate Default Web site solution file.


If you want to deploy the Web Parts only, and not the Default Web site, you must:


Make sure that this attribute is set to "True" in the element that describes the Web Parts.


Delete this attribute from the two <SharePointSolutionGroup> elements that describe the Default Web site solutions.


Set the values of the attributes that identify the SharePoint Web application, the site collection, and the Commerce Server site to the element that describes the Web Parts. These attributes are described in the following topics.

SharePoint Web Application Attributes

The SharePoint Web Application attributes identify the SharePoint Web application under which to deploy the selected SharePoint Commerce Services. All these attributes are in the <defaultWebApplicationSettings> tag, and they are described in the following table.

To deploy only the Web Parts, you only use the name attribute of this tag to identify a Web application that already exists in SharePoint. 

To deploy the Default Site, you can also use an existing application, which you identify using the name attribute, or make the SharePoint Commerce Services Configuration Wizard create a new application in SharePoint; to do so, you must use several of the attributes described in the following table. 

Found in tag named:<defaultWebApplicationSettings>
	Attribute name
	Value to set

	name
	Name of the SharePoint Web application where you want to deploy the SharePoint Commerce Services, for example:

name="SharePoint - 8088"
The SharePoint Commerce Services Configuration Wizard detects whether the application name supplied already exists in SharePoint. If it does, it deploys the SharePoint Commerce Services to the application. If the application does not exist, the wizard creates it and deploys the SharePoint Commerce Services to it.

Note the following:


The name must be unique within SharePoint.


To deploy only the Web Parts, you must use an existing Web application.


When identifying an existing application, you do not have to use any of the other attributes in this table.

	port
	(Optional) The port number to assign to the main zone of the new Web application.

	hostHeader
	(Optional) The host name to use as the value of the host header for the main zone of the Web application, should it have to be different from the name of the physical host where it is running. 

	extendedName
	(Optional) Name to assign to the extended zone of the new Web application the wizard will create. The wizard will configure extended zone to use Forms-Based Authentication (FBA) in SharePoint. 

	extendedPort
	(Optional) The port number to assign to the extended zone (FBA zone) of the new Web application.

	extendedHostHeader
	(Optional) The host name to use as the value of the host header for the extended zone of the Web application, should it have to be different from the name of the physical host where it is running.

	appPoolId
	Name of the application pool to assign to the new application the wizard will create. 

You can type the name of an existing application pool that you want to assign to the Web application or, to make the wizard create a new application pool for the Web application, type a name that is currently not assigned to any application pool.

	appPoolUser
	The user account that is associated to the application pool identified in the appPoolId attribute or, when creating a new application pool, the user account to assign to the application pool. This user account must already exist. This attribute is optional if the appPoolId specified already exists.
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Note 

To create a new Web application, at a minimum, you must specify values for the name and appPoolId attributes. The configuration wizard will make the port assignments and assign a name to the extended zone. However, we recommend that you choose the values that suit your needs rather than let the wizard assign them randomly.

For the Default Site to run correctly, the account associated with the application pool you select will need the correct permissions and roles to access the Default Site's databases. Instructions are provided later in this guide in the Post-Deployment Procedures section. In this guide, the user account used to run the Default Site is referred to as RunTimeUser.

Site Collection Attributes

The following table lists the attributes that you can use to describe the SharePoint site collection where you want to deploy the selected SharePoint Commerce Services.

Found in tag named:<defaultSiteCollectionSettings>
	Attribute name
	Value to set

	create
	Whether to create a new site collection for the SharePoint Commerce Services.

Must be set to "True" in the elements that describe the Default Site solutions. The SharePoint Commerce Services Configuration Wizard will create a new site collection in SharePoint.

Must be set to "False" (or not be present at all) in the element that describes the Web Parts only solution. The SharePoint Commerce Services Configuration Wizard deploys the Web Parts to an existing site collection rather than creating a new one.

	title
	Name of the site collection.

	name
	This attribute only applies when create is set to "True", meaning that a new site collection will be created.

Suffix of the URL used to access this site collection. 

If you deploy to a SharePoint Web application that already has a root site collection, the URL will be as follows:

http://hostname/sites/suffix

	admin
	This attribute is only required when create is set to "True", meaning that a new site collection will be created.

This is the valid user account name (for example, domain\username) that will be the primary administrator for the new site collection. The specified account will automatically receive administrative permissions in SharePoint for the new site collection.

	template
	This attribute is only required when create is set to "True", meaning that a new site collection will be created. 

You use this attribute to set the name of the SharePoint template to use when creating the new site collection. The template name must match the name of the SharePoint Commerce template that is in the SharePoint solution file (WSP file) that you will deploy.


Commerce Server Site Attributes

The following table lists the attributes that you use to describe the Commerce Server site to use with the SharePoint Commerce Services.

Found in tag named:<defaultCommerceServerSiteSettings>
	Attribute name
	Value to set

	create
	Whether to create a new Commerce Server site for use with the SharePoint Commerce Services, or use an existing one.

Set to "True" to have the SharePoint Commerce Services Configuration Wizard create a new site.

Set to "False", or remove completely, to use an existing Commerce Server site.
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Important 

To have the correct schema, the existing Commerce Server site you select must have been unpacked from one of the PuP files included with Commerce Server 2009. These files are located in the <Commerce Server root>\Microsoft Commerce Server 2009\Site folder.

	name
	Name to assign to the new Commerce Server site being created, or the name of the existing site you want to use with the SharePoint Commerce Services. 

	description
	(Optional) Text describing the Commerce Server site..

	siteWithSampleData
	Only applicable when creating a new Commerce Server site. Determines whether the new site should include the Commerce Server schema only or the schema and sample data.

Set to "True" to create the new site with the schema and sample data.

Set to "False", or remove completely, to include only the schema in the new site.

	databaseServer
	This attribute is only required when create is set to "True". 

This attribute identifies the name of the server or host that is running SQL Server where the Commerce Server database(s) are stored.


Note the following:


When you create a new Commerce Server site with the SharePoint Commerce Services Configuration Wizard, the wizard does not unpack the Commerce Server Web services (Catalog, Marketing, Orders, and Profiles Web services) to the new site. You unpack these services to the new site later by following the instructions in Unpacking the Web Services in a New Commerce Server Site.

Deploying By Using Silent Mode

You can deploy the SharePoint Commerce Services to your SharePoint infrastructure in silent mode. This means that you use a command prompt to initiate the process. You do not have to provide any information during the process nor do you see any feedback.

Before you can do this, you must select your deployment options in the configuration file that is included with the SharePoint Commerce Services Configuration Wizard. 
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Important 

Before running the SharePoint Commerce Services Configuration Wizard, you must turn off the User Account Control feature in Windows. To do so, go to the Control Panel, double-click User Accounts, click the Turn User Account Control on or off link, and clear the check box. You will have to restart Windows after turning off the feature.
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Note 

If the SharePoint Commerce Services Configuration Wizard fails to complete its tasks successfully, due to either an unexpected error or the user cancelling the process, the wizard does not rollback the server to the state it was in prior to running the wizard. For more information, see Rolling Back When SharePoint Commerce Services Configuration Wizard does not Complete.
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To deploy the SharePoint Commerce Services in silent mode

	1.
If you have not already done so, specify your deployment options. See Setting the Deployment Options in the Configuration File for instructions.

2.
Log on to the server under a user account that has the required permissions, as outlined in Deploying the SharePoint Commerce Services.
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Important 

If you are deploying the Default Site, and therefore, you are creating a new site collection in SharePoint for this site, you must log in as the user you identified in the configuration file as the site collection administrator. This is the user you specified for the admin attribute in the <defaultSiteCollectionSettings> attribute in the configuration file. Failure to log in as this user will produce an "Access denied" error.

3.
Click Start, and then click Command Prompt.

4.
In the Command Prompt window, go to <Commerce Server root>\Microsoft Commerce Server 2009\Site.
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Note 

The SharePoint Commerce Services Configuration Wizard expects to find the solution file(s) it deploys in the folder from where it runs. These solutions files are in the path shown above; therefore, it is necessary to go to this path before typing the next command.

5.
Type the following command, and then press Enter:

SharePointCommerceServicesConfiguration -q -p<password>
Where -p<password> is required only if you have set your deployment options to create a new Web application in SharePoint and to create a new application pool for the application. The password to use is the password of the existing user account you selected to become the identity of the new application pool. 

The SharePoint Commerce Services you selected are deployed using the deployment options set in the SharePointCommerceServicesConfiguration.exe.config file. You can follow the installation progress by reviewing the application log in the event viewer.
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Note 

 The SharePoint Commerce Services Configuration Wizard does not unpack the Commerce Server Web services when it creates a new Commerce Server site. You must unpack them as explained in Unpacking the Web Services in a New Commerce Server Site.
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Note 

 If you deploy the Default Site, you may see errors when you first access it in a browser.

You can configure the Web application to display more specific error messages; see Troubleshooting the Default Site for instructions.


Rolling Back When SharePoint Commerce Services Configuration Wizard does not Complete

The SharePoint Commerce Services Configuration Wizard performs many tasks required to deploy the SharePoint Commerce Services you selected. Such tasks include creating a Web application in SharePoint, unpacking a Commerce Server site, deploying the solutions file in SharePoint, activating features in SharePoint, and generating cryptographic keys to use to protect sensitive data in Commerce Server.

When the wizard does not complete its tasks successfully, either because a user cancelled the process or because a technical problem made it fail, the state of the server does not revert to what it was before the utility was used.

The extent of the changes made to the server depends on the tasks the wizard was able to complete. To see which tasks were completed before the interruption, consult the log file that the wizard creates. By default, this log file is called SharepointCommerceServicesConfig.log and it is stored in the <Commerce Server root>\Microsoft Commerce Server 2009\Site folder.

When Creating a New Commerce Site for the SharePoint Commerce Services

This section provides information that is relevant when you use the SharePoint Commerce Services Configuration Wizard and you choose to create a new Commerce Site (with or without data) for use with the SharePoint Commerce Services.

Unpacking the Web Services in a New Commerce Server Site

Commerce Server sites include the databases needed for catalogs, orders, and so on, and may also include the Web services. When you create the Commerce Server site by using the SharePoint Commerce Services Configuration Wizard, the wizard does not unpack these Web services. You must install the Web services to use the Business Management Applications with the Default Site. 
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To unpack the Web services in the new Commerce Server site

	1.
Log on to the server under a user account that has local administrator permissions.

2.
In Windows Explorer, go to 
<Commerce Server root>\Microsoft Commerce Server 2009\Site.

3.
Double-click the package file that corresponds to the Commerce Server site you created with the SharePoint Commerce Services Configuration Wizard. The package files are:


MicrosoftCommerceDefaultSiteNoData.pup, which is the Commerce Server site schema only without sample data.


MicrosoftCommerceDefaultSiteWithSampleData.pup, which is the Commerce Server site with sample data.

The Commerce Server Site Packager opens.

4.
On the Unpack page, select Custom unpack, and then click Next.

5.
On the Unpack Method page, select Add an application in the package to existing site, and then click Next.

6.
On the Select Site page, in the Existing sites box, click the commerce site to which you want to install the Web services, and then click Next.

7.
On the Select Applications page, click Next.

8.
On the Select IIS Computer, Web sites and Paths page, do all of the following:


Click a Web service in the list shown.


In the Commerce Application Name box, replace DefaultSite with the name of the Commerce Server site where you want to unpack the service. For the Catalog Web service, for example, you would change 

DefaultSite_CatalogWebService to <New Site Name>_CatalogWebService


In the IIS Web site box, click the appropriate IIS Web site.
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Note 

Although, you can choose the same IIS Web site where you deployed the Default Site, it is preferable to choose another one that is not a SharePoint site. If you select the IIS Web site where the Default Site is deployed, you will have to exclude the paths to all four Web services from the managed paths in SharePoint Central Administration. 


If required, change the virtual directory path in the last box.


Repeat for all remaining Web services.


Click Next.

Site Packager unpacks the Web services.

9.
On the Unpacking is complete! page, click Finish.


Encryption Keys Created for the Commerce Server Site

All Commerce Server sites need a way to identify the encryption keys to use to encrypt and decrypt sensitive data, for example, credit card numbers. The Commerce Server site configuration looks for these keys in the registry. The tool that manages the creation and loading of the keys is ProfileKeyManager.exe. 

When you use the SharePoint Commerce Services Configuration Wizard to create a Commerce Server site, the wizard creates a key pair and loads it into the registry at:

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Commerce Server 2007 Keys\<site_name>
where <site_name> is the name of the Commerce Server site that you have either selected, or that you want to create as your default site. 

When it creates the key pair, the SharePoint Commerce Services Configuration Wizard stores the keys in a file called ProfileKeys_<site_name>.key located under the <Commerce Server root>\Microsoft Commerce Server 2009\Site folder. It is a good security practice to keep the key file in a safe place. You will use the key file with the ProfileKeyManager.exe tool to load the keys into the registry for other nodes of a farm since the SharePoint Commerce Services Configuration Wizard does not do this for Web farms.

For detailed information about using ProfileKeyManager.exe, see "Using the Profile Key Manager" in Commerce Server 2009 Help. 

Troubleshooting the Configuration When Creating a New Commerce Server Site

The SharePoint Commerce Services Configuration Wizard runs Commerce Server Site Packager to create a Commerce Server site to use with the SharePoint Commerce Services. When the SharePoint Commerce Services Configuration Wizard runs Site Packager, it checks the process exit status code. If Site Packager encounters a problem, it returns -1 and the SharePoint Commerce Services Configuration Wizard then stops processing. 

To troubleshoot this, see the Site Packager log, usually stored in C:\pup.log. The log file will show the "Exit status code for this session: -1" message. You can see a more descriptive error message higher in the log file. Clear the error, and run the SharePoint Commerce Services Configuration Wizard again.

In some cases, the problem may be benign, for example, a problem with IIS. Site Packager looks at IIS and sets the error status if there is a problem, but that would not prevent the SharePoint Commerce Services Configuration Wizard from creating the site because it does not deploy any Web applications (such as the Web services) that require IIS services.

Activating Features Following Changes to the Web Application

Whenever you change the configuration of the Web application in SharePoint where the Default Site is deployed, you must deactivate and reactivate the features of the SharePoint Commerce Services in the Web application.

Follow these steps to re-activate the features of the SharePoint Commerce Services.
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To activate the SharePoint Commerce Services features 

	1.
Access the SharePoint Central Administration.

2.
Click Application Management.

3.
Under SharePoint Web Application Management, click Manage Web application features.

4.
In the Web Application box, select the Web application where you deployed the SharePoint Commerce Services.

5.
In the list of features, find all features that begin with Commerce Server 2007 or Commerce Server, and for each one, click Deactivate, and then click Activate.

This reactivates the features in the Web application and all its extended zones.


Configuring the Profiles Web Service to Use the Correct Encryption Keys

The Business Management Applications, such as the Customers and Orders Manager, use the Profiles Web Service to access sensitive data. 

When the Profiles Web service is unpacked and added to your Default Site, it does not have any encryption keys. The Default Site uses keys that were created when its underlying Commerce site was unpacked, as explained in Encryption Keys Created for the Commerce Server Site. 

Encryption-related errors will occur when you use the Customers and Orders Manager for the Default Site, because the Profiles Web Service cannot access the keys used to encrypt the data. To solve this situation, you must configure the Profiles Web Service used by the Default Site to use the same encryption keys as the site itself. 
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To configure the Default Site's Profiles Web service to use the correct encryption keys

	1.
Edit the Web.config file for the Profiles Web service. The location of this file is one of the following:

C:\Inetpub\wwwroot\<site_name>_ProfilesWebService\Web.config

C:\Inetpub\wwwroot\wss\VirtualDirectories\<site_name>_ProfilesWebService\Web.config

Where <site_name> is the name of the Default Site.

2.
In the profilesWebService element, do all of the following:


Change the value of the publicKey attribute to be the location of the PublicKey value in the Registry. If the publicKey attribute does not exist, add it inside the profilesWebService element (see sample below). The value to assign to the attribute is: 

registry:HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Commerce Server 2007 Keys\<site_name>,PublicKey
where <site_name> is the name you assigned to the site when it was created.


Change the value of the privateKey1 attribute to be the location of the PrivateKey value in the Registry. If the privateKey1 attribute does not exist, add it. The value to assign to the attribute is:

registry:HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Commerce Server 2007 Keys\<site_name>,PrivateKey
where <site_name> is the name you assigned to the site when it was created.


Change the value of the keyIndex attribute to "1". If the keyIndex attribute does not exist, add it.

A sample profilesWebService element will resemble this:

<profilesWebService

    siteName="DefaultSite"

    authorizationPolicyPath="ProfilesAuthorizationStore.xml"

    disableAuthorization="false"

    searchResultsLimit="500"

    bypassProfileCache="true"

    publicKey="registry:HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Commerce Server 2007 Keys\DefaultSite,PublicKey"

    privateKey1="registry:HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Commerce Server 2007 Keys\DefaultSite,PrivateKey"

    keyIndex="1">

 ...

3.
Save the changes.


Site Map Providers in the Default Site

The Default Site comes with four site map providers that are configured in the sitemap section of the Web application's Web.config file. For each of the site map providers, the names of the site's channel and catalog are configured as follows in the Web.config:

Channel="WebChannel" Catalog="Adventure Works Catalog"
If you change the name of the catalog, create a new catalog, or want to use a different channel type, you must edit the values assigned to these elements in the Web.config file. If you want the changes to apply to all zones of your Web application, you must configure each zone's Web.config file accordingly. 

Manual Deployment of SharePoint Commerce Services

This section describes how to create a Web application manually in SharePoint with the correct configuration for use with the Default Site; how to deploy the SharePoint Commerce Services manually rather than using the SharePoint Commerce Services Configuration Wizard; and how to set up the correct authentication methods in the different zones of the Default Site.

In this section:


Creating and Extending a Web Application in SharePoint

Deploying SharePoint Commerce Services Manually

Setting up Authentication for the Default Site Zones
Creating and Extending a Web Application in SharePoint

Use the following instructions to create a SharePoint Web application for use with the SharePoint Commerce Services. If you are deploying the Default Site, you can skip these steps and use the SharePoint Commerce Services Configuration Wizard to create the Web application. See Deploying Using the Wizard for instructions.

Create your SharePoint Web application so that its first zone requires Windows authentication (NTLM) and extend the application to a second zone that uses forms-based authentication (FBA). The NTLM zone is reserved for Default Site administrators, while the FBA zone is available to all users and shoppers. 
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Important 

We do not recommend using NTLM authentication in the extended zone (the zone reserved for shoppers). Some of the Default Site functionality that requires a shopper log in will not function correctly when logging in under NTLM. This includes functions such as registration, profile management, login and logout, to name a few. This occurs because of a synchronization limitation of profile information between the Windows account, Commerce Server 2009, and SharePoint. However, primary browsing, shopping, and checkout functions are not affected.

The instructions in this section explain how to allow anonymous access to areas of the FBA zone that are suitable for unrestricted access, and require FBA authentication for the My Profile area. 

Note that when you allow anonymous access for any zone of your Web application, such as in the extended (FBA) zone when deploying the Default Site, you must set the correct authentication credentials for the anonymous access in IIS, as explained in the following instructions.

Creating and extending a Web application in SharePoint for the Default Site requires that you do the following:


Create the required Web application so that it requires Windows authentication and is reserved for site administrators.


Extend the application to a second zone that will require FBA.


Set the authentication credentials for anonymous access in IIS.
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To create a Web application in SharePoint

	1.
Access SharePoint Central Administration.

2.
Click Application Management, and then click Create or extend Web application.

3.
Click Create a new Web application.

4.
In the IIS Web Site section, select the appropriate Web site.

5.
In the Security Configuration section, select the following:


Under Authentication provider, select NTLM.


Under Allow Anonymous, select Yes.


Under Use Secure Sockets Layer (SSL), select No.

6.
In the Application Pool section, select an application pool whose identity you will add to the Windows groups that will be able to access the site's Web services and databases. These databases are created only when you deploy the Default Site. After they are created, you will have to make sure that the identity of the application pool has the correct permissions in SQL Server. Group assignments and permissions are covered in Post-Deployment Procedures.

7.
Select other options on the page that suit your business needs.

8.
Click OK. 

9.
In Internet Explorer, access the NTLM zone of the application. The URL is as follows:

http://<host>:<port>/Pages/default.aspx

10.
Allow anonymous access for the entire NTLM zone. This is required to set up the extended zone but can be turned off later. The instructions in this guide indicate when you can turn it off. Do all of the following:


Click Site Actions, click Site Settings, and then click People and Groups.


In the menu on the left, under All People, click Site Permissions.


Click Settings, and then click Anonymous Access.


Select Entire Web Site.
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To extend the Web application

	1.
In SharePoint Central Administration, click Application Management, and then click Create or extend Web application.

2.
Click Extend an existing Web application.

3.
In the Web Application box, select the Web application you created earlier for the Default Site.

4.
In the IIS Web Site section, select Create a new IIS web site and set the other Web site options as appropriate.

5.
Click OK.

6.
On the Application Management page, under Application Security, click Authentication providers.

7.
Click the extended zone you just created.

8.
In the Authentication Type section, select Forms.

9.
Select Enable anonymous access.

10.
In the Membership provider box, type UpmProvider as the value.

11.
In the Role manager box, type SingleRoleProvider as the value.

12.
In Enable Client Integration?, select No, and then click Save.

13.
In a command prompt window, type the following stsadm command to force scheduled SharePoint tasks to occur immediately:

stsadm -o execadmsvcjobs
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To set the authentication credentials for anonymous access

	1.
Access IIS Manager.

2.
In IIS 7 (Windows Server 2008), do the following:


In the tree view on the left, click the Web site that corresponds to the NTLM zone you created in SharePoint.


In the Features View section, scroll down to the IIS group of icons.


Double-click the Authentication icon.


Right-Click Anonymous Authentication.


In the Edit Anonymous Authentication Credentials dialog box, select Application pool identity, and then click OK.


In the tree view on the left, click the Web site that corresponds to the zone you created when you extended the Web application in SharePoint, in other words, the FBA zone.


In the Features View section, scroll down to the IIS group of icons.


Double-click the Authentication icon.


Right-Click Anonymous Authentication.


In the Edit Anonymous Authentication Credentials dialog box, select Application pool identity, and then click OK.


Run the iisreset command.

3.
In IIS 6 (Windows Server 2003), do the following:


In the tree view on the left, find the Web site that corresponds to the NTLM zone you created in SharePoint. Right-click the Web site, and then click Properties

Click the Directory Security tab.


Under Authentication and Access Control, click Edit.


In the Authentication Methods dialog box, under "Use the following Windows user account for anonymous access", type the user name and password that is (or will be) assigned the application pool you selected when you created the application.


In the tree view on the left, find the Web site that corresponds to the zone you created when you extended the Web application in SharePoint, in other words, the FBA zone. Right-click the Web site, and then click Properties.


Click the Directory Security tab.


Under Authentication and Access Control, click Edit.


In the Authentication Methods dialog box, under "Use the following Windows user account for anonymous access", type the user name and password that is (or will be) assigned the Application Pool you selected when you created the application.

	


Deploying SharePoint Commerce Services Manually

This topic lists the tasks that you must perform to deploy the SharePoint Commerce Services manually in your SharePoint infrastructure, rather than use the SharePoint Commerce Services Configuration Wizard.
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To deploy the SharePoint Commerce Services manually

	1.
Create a new Commerce Server site. To do so, start Commerce Server Site Packager, and unpack one of the following Commerce Server sites, both located in this folder: 
<Commerce Server root>\Microsoft Commerce Server 2009\Site


MicrosoftCommerceDefaultSiteNoData.pup


MicrosoftCommerceDefaultSiteWithSampleData.pup

2.
In SharePoint Central Administration, create a new Web application. See Creating and Extending a Web Application in SharePoint for detailed information.

3.
Deploy the solution files for the SharePoint Commerce Services, also located in the \Site folder. Use the stsadm command to do so. 

To deploy the Web Parts only:


MicrosoftCommerceWebParts.wsp

To deploy the Default Site:


MicrosoftCommerceWebParts.wsp

And one of the following:


If you are using MOSS: MicrosoftCommerceMOSSDefaultSite.wsp


If you are using WSS: MicrosoftCommerceWSSDefaultSite.wsp

4.
In SharePoint Central Administration, create a site collection for the Web application you created in step 2. 
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Note 

Create the site collection at the "root" level, or in any subsequent sites that are created within that root-level site collection. Site collections that are created in locations other than the "root" level are not supported, and may result in inconsistent behavior with the Default Site.

When you create the site collection, do the following:


If you are deploying Web Parts only, select the template you want in the Select a template list.


If you are deploying the Default Site, you must select the Commerce Server template in the Select a template list.

5.
If you deployed Web Parts only, activate the Commerce Server features in SharePoint as follows:


In SharePoint Central Administration, activate all features whose names begin with Commerce Server in the Web application where you deployed the Web Parts.


In Internet Explorer, go the URL of the default site, and activate all Commerce Server 2007 features at the site collection level.


Activate the Commerce Server 2007 features at the site level.


Click the My Account tab to access the sub-site; activate all Commerce Server 2007 site features.

6.
If you deployed the Default Site, activate the Commerce Server features in SharePoint as follows:


In SharePoint Central Administration, activate all features whose names begin with Commerce Server 2007 in the Web application where you deployed the Default Site.


In Internet Explorer, go the URL of the default site, and activate this site collection feature: Commerce Server 2007 Site Provision.

7.
In a text editor, open the file called Web.config, located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<Web_app_dir_name> folder, and then do the following:


Search for this tag <application siteName="" and type the name of the Commerce Server site (created in step 1) between the quotation marks.


Save the changes and close the file.

8.
In a text editor, open the file called ChannelConfiguration.config, located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<Web_app_dir_name> folder, and then do the following:


Search for this attribute sitename="" and type the name of the Commerce Server site (created in step 1) between the quotation marks. There are two instances of the attribute in the file; you must type the site name for both instances.


Save the changes and close the file.
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Note 

If you deployed the Default Site, you must also set up the authentication methods for the sections of the FBA zone and disable anonymous access in the NTLM zone. See Setting up Authentication in the Default Site Zones, next.


Setting up Authentication for the Default Site Zones

Use the following steps to set up the correct authentication for the different zones of the Default Site; they apply only if you deployed the Default Site manually. 

Do not perform these steps if you deployed the Default Site by using the Commerce Server 2009 SharePoint Commerce Services Configuration Wizard. The mandatory authentication configuration tasks required in this scenario are covered later in this guide. 
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To set up the security for the Default Site

	1.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, and then click Customer and Orders Manager.

2.
Create a new Commerce Server user profile that you will use as an Administrator for the forms-based authentication (FBA) zone of the Default Site. 

3.
In Internet Explorer, access the main zone of the Default Site. The URL is as follows:

http://<host>:<port>/Pages/default.aspx

4.
Click Site Action, click Site Settings, and then click People and Groups.

5.
Under Groups, click <site_name> Owners
6.
Click New.

7.
In the Add Users screen, in Users/Groups, type name of commerce server user created in step 1.

8.
In left menu, under Groups, click More.

9.
Click Registered Users.

10.
Click New.

11.
In the Add Users screen, in Users/Groups, type SignedInClient as the value.

12.
Navigate to the FBA zone of the Default Site. The URL is as follows:

http://<host>:<FBA_port>/Pages/default.aspx

13.
When prompted, log in as the Commerce Server user you created in step 1 above.

14.
Do all of the following:


Click Site Actions, click Site Settings, and then click People and Groups.


In the menu on the left, under All People, click Site Permissions.


Click Settings, and then click Anonymous Access.


Select Entire Web Site.
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To turn off anonymous access in the NTLM zone

	1.
Access SharePoint Central Administration. 

2.
Click Application Management.

3.
Under Application Security, click Authentication providers. 

4.
Click the NTLM zone.

5.
In the Anonymous Access section, clear the Enable anonymous access check box, and then click Save.


Unpacking the CSharp Site

The CSharp site PuP package (CSharp.pup) includes the Microsoft Commerce Server 2009 resources, Web services, and application framework that you must have to initiate Web site development. 
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Note 

Before installing any PuP files, you should allow Windows Update to check for service packs and hotfixes that are applicable to Microsoft Commerce Server 2009. Some PuP file imports may be dependent on hotfixes.

Before you unpack these files, note the following:


Verify that you are logged in as a member of the Administrators group.


If you previously installed Commerce Server and installed the CSharp PuP file, you must uninstall it. The directories (under C:\inetpub\wwwroot) retain some files from the previous installation that you should delete manually to prevent problems with the new installation.


If you cancel the unpacking process, Commerce Server may not delete the databases that you created during the unpacking process. You must delete the databases manually by using SQL Server.

Follow these steps to unpack the CSharp site.
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To unpack the CSharp site

	1.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, and then click Site Packages. 
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Note 

If you are using Windows Server 2008, make sure that you are running the Commerce Server Site Packager as administrator. 

The Pup Packages screen appears.
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2.
In the Pup Packages folder, double-click CSharp.pup. 

The Unpack page appears. 
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3.
On the Unpack page, accept the default Quickunpack option, and then click Next. 

4.
On the Quick Unpack page, do the following: 

Use this

To do this

Site name
Commerce Server uses the site name to identify the site. Accept CSharpSite as the name of the Web site, or type a different name.

IIS Web site
IIS uses this to identify the site (which must be unique). Accept Default Web Site as the IIS Web site.

SQL Server Computer
The database information needs to point to the SQL Server used for this site. If the SQL Server is on a different computer, you must update the name accordingly.

Accept the default name of the computer that is running SQL Server, or if it is appropriate, type a different name for the computer that is running SQL Server.

Use Windows Integrated security
Select this option to use Windows Integrated security for the databases.
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Note 

We recommend this configuration.

Use a specific user name and password
Select this option to use SQL Server authentication when you connect to the databases. 
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Note 

There are security risks associated with using SQL Server authentication in a Commerce Server deployment. We do not recommend that you use this option.

SQL Server Login Name
If you chose to use a specific user name, type the SQL Server logon name for the databases.

SQL Server Login Password
If you chose to use a specific user name, type the SQL Server logon password.

5.
On the Quick Unpack page, click Next. The Site Packager installs the PuP contents and shows a progress window. 

When the Site Packager has finished extracting and positioning files, the Profiling System dialog box appears. 

6.
On the first of two Profiling System pages, click Next to accept the default settings.

7.
On the second Profiling System page, click OK to accept the default settings.

8.
In the Commerce Server Site Packager dialog box, review the list of resources that you configured to use Windows Integrated security, and then click OK. This step is not necessary if you are using SQL Server authentication.

These resources require access permissions on the appropriate Windows accounts. You will assign permissions in the tasks described next, in Post-Deployment Procedures.

9.
On the Unpacking is complete! page, click View Log File to review the list of events in the Site Packager log file. Then, click Finish. 


Post-Deployment Procedures

After you configure Microsoft Commerce Server 2009 and deploy a commerce site—the Default Site or the CSharp site—perform the tasks listed below one time for each developer or system administrator computer that you are configuring to support Commerce Server 2009. You must complete these tasks in the order listed:

1.
Assign write permissions for Commerce Server services. 

2.
Add users or Windows groups to the authorization roles.

3.
Grant Web applications and Web services access to the databases.

4.
Assign permissions to the IIS worker process groups. 

5.
Restart IIS and verify installation of Web services.

6.
Grant the Marketing Web service permissions to launch and activate the Direct Mailer Service. 

7.
(Optional) Configure and start the Commerce Server Health Monitoring Service.

8.
(Optional) Configure and start the Commerce Server VSS Writer.

9.
Install Commerce Server Business Management Applications. 

10.
(Optional) Install Commerce Server adapters for BizTalk Server.

Assigning Write Permissions for Commerce Server Services

Several accounts and folders that Commerce Server 2009 uses need to have permissions set. Follow these steps to assign write permissions to the Catalog Web service, the Temporary ASP.NET folder, and the Windows Temporary folder. 

You assign write permissions for the RunTimeUser and all Web service accounts that you created in the Creating User Accounts section. You will be unable to run the Business Management Applications if you omit these steps.
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To set the Catalog Web Service permissions

	1.
In Windows Explorer, move to the directory where you installed the Catalog Web Service, for example, <drive:>\inetpub\wwwroot\CatalogWebService\.

2.
In the <CatalogWeb service name> folder, right-click the XML file CatalogAuthorizationStore.xml, and then click Properties. 
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3.
In the CatalogAuthorizationStore.xml Properties dialog box, on the Security tab, click Add. 
- or -

If you are using Windows Server 2008, in the CatalogAuthorizationStore.xml Properties dialog box, on the Security tab, click Edit. In the Permissions for CatalogAuthorizationStore dialog box, click Add.

4.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type <domain or computer name>\CatalogWebSvc.
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Note 

As appropriate, substitute the user name for the account you created in Creating User Accounts for "CatalogWebSvc".

5.
Click OK. Windows verifies that the user exists.

6.
In the CatalogAuthorizationStore.xml Properties dialog box, in the Group or user names box, select the CatalogWebSvc account.

7.
In the Permissions for CatalogWebSvc box, select Write in the Allow column (Read & Execute, List Folder Contents, and Read should already be selected in the Allow column). 

8.
Click OK.
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To set the write permissions for the Temporary ASP.NET folder

	1.
In Windows Explorer, move to the <drive:>\Windows\Microsoft.NET\Framework\v2.0.50727.
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Note 

If you are using the x64 version of an operating system the folder will be Framework64 instead of Framework.

2.
Open the directory with the highest 2.X extension. Use the 2.X directory structure, not 1.X or 3.X. Although you installed the .NET Framework 3.5, release 3.5 is an add-on to release 2.0.

3.
Right-click Temporary ASP.NET Files, and then click Properties.

4.
In the TemporaryASP.NETFilesProperties dialog box, on the Security tab, click Add. 

- or -

If you are using Windows Server 2008, click Edit, and then click Add. 

5.
In the Entertheobjectnamestoselect box, type <domain or computer name>\RunTimeUser.

6.
Click OK. Windows verifies that the user exists.
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Note 

As appropriate, substitute the user name for the account you created in Creating User Accounts for RunTimeUser.

7.
In the Temporary ASP.NET Files Properties dialog box, in the Groups or user names box, select the RunTimeUser account.

8.
In the Permissions for RunTimeUser box, select Write in the Allow column (Read & Execute, List Folder Contents, and Read should already be selected in the Allow column), and then click OK.

- or -

If you are using Windows Server 2008, click Edit, and then click Add. 

9.
In the Security dialog box, click Yes.

10.
Repeat steps 4 through 9 for CatalogWebSvc, MarketingWebSvc, OrdersWebSvc and ProfilesWebSvc accounts.


[image: image142.png]


To set write permissions to the Windows Temporary folder

	1.
In Windows Explorer, move to the <drive:>\Windows folder.

2.
Right-click Temp, and then click Properties.

3.
On Windows Server 2003, in the Temp Properties dialog box, on the Security tab, click Add. Only on Windows Server 2008, on the Security tab, click Edit, then click Add.

4.
In the Enter the object names to select box, type <domain or computer name>\RunTimeUser, and then click OK. Windows verifies that the user exists.
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Note 

As appropriate, substitute the user name for the account you created in Creating User Accounts for RunTimeUser.

5.
In the Temp Properties dialog box, in the Groups or user names box, select the RunTimeUser account.

6.
In the Permissions for RunTimeUser box, select Write in the Allow column (Read & Execute, List Folder Contents, and Read should already be selected in the Allow column), and then click OK.

7.
In the Security dialog box, click Yes.

8.
Repeat steps 3 through 7 for CatalogWebSvc, MarketingWebSvc, OrdersWebSvc, and ProfilesWebSvc accounts.


Adding Users or Windows Groups to the Authorization Roles

In Windows Server 2003 and Windows Server 2008, you use Authorization Manager to set role-based authority. Role-based authority lets you create specific roles and their associated permissions and privileges without having to tie them to a specific user or user group. By defining roles first, you can then assign users and user groups to those roles. This approach lets you clearly define roles for an organization, and then populate those roles with users or groups to perform the roles. 

As user roles change, the authorization roles remain constant, alleviating the need for continual updates to user permissions. Commerce Server records all authorization roles in authorization stores, which are XML files that describe the role.

Four authorization stores are required for Commerce Server 2009. The authorization stores are:


CatalogAuthorizationStore (Administrator)


MarketingAuthorizationStore (Marketing)


OrdersAuthorizationStore (Orders)


ProfilesAuthorizationStore (Profiles)

Follow these steps to add the minimum set of users to the authorization roles:


Step 1: Create the Business Management administrator Windows groups

Step 2: Add users to the Business Management administrator Windows groups

Step 3: Add Windows Groups to the administrator authorization roles

(Optional) Step 4: Add CSLOB account to the authorization roles
Step 1: Create the Business Management administrator Windows groups

For instructions about how to create a local Windows group, see "To create a local group" in Windows Help. You must create four administrator groups: CatalogAdminGroup, MarketingAdminGroup, ProfilesAdminGroup, and OrdersAdminGroup.
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Note 

These groups represent the minimum number of Windows groups to define. For a production deployment, you will want to define more groups in order to take full advantage of the role assignments available. For descriptions about each predefined role, see http://go.microsoft.com/fwlink/?LinkId=73097.

Follow these steps to create the local Windows groups for Business Management Application administrators.
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To create the Business Management administrator Windows group

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Computer Management.

2.
On the Computer Management screen, under System Tools, expand Local Users and Groups. 

3.
Right-click Groups, and then click New Group. 

The New Group dialog box appears. 

4.
In the New Group dialog box, do the following:

Use this

To do this

Group name
Type the group name, for example, CatalogAdminGroup.

Description
Optionally, type a description for this group account, for example, CS Catalog Administration Group.

Add
Click Add to select members to add to the group. 

Add all user accounts that you want to the administrative group. 

5.
Click Create.

6.
Repeat steps 4 and 5 for the other required administrator groups shown below: 


MarketingAdminGroup


ProfilesAdminGroup


OrdersAdminGroup

7.
Click Close.

8.
Click the Groups folder and verify that the following groups are in the list: 


CatalogAdminGroup


MarketingAdminGroup


ProfilesAdminGroup


OrdersAdminGroup


Step 2: Add users to the Business Management administrator Windows groups

Follow these steps to add users to the administrator groups you created in step 1. At a minimum, add your account, the <CS Installer> account, to each administrator group. You do this so that you will be able to open the Business Management Applications after you install them. 
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To add users to the Business Management administrator Windows groups

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Computer Management.

2.
On the Computer Management screen, under System Tools, expand Local Users and Groups. 

3.
Click Groups.

4.
In the right pane, right-click one of the groups that you created in step 1, for example, CatalogAdminGroup, and then click Properties.

5.
 In the <Group Name> Properties dialog box, click Add.

6.
In the Enter object name to select box, type the name of the user account that you want to add to the administrator group. Click Check Names to verify that the name is an authorized account, and then click OK.

7.
Repeat Steps 5 and 6 for each user account that you want to add to the selected administrator group. 

8.
Click OK to close the Properties dialog box. 

9.
Repeat Steps 4 through 8 for each administrator group. 


Step 3: Add Windows groups to the administrator authorization roles

You use the Authorization Manager to add individual users or user groups to a role. Authorization Manager, a Windows Server security tool, provides a role-based security model that you use to set permissions. By using role-based access control, you specify access control in relation to the organizational structure of your company. For more information about Authorization Manager, see Windows Server 2003 Help or Windows Server 2008 Help.

The following table lists the minimum set of authorization roles, and their corresponding authorization stores, that you must define. 

	Authorization store
	Authorization role

	CatalogAuthorizationStore.xml
	Administrator

	MarketingAuthorizationStore.xml
	MarketingAdministrator

	OrdersAuthorizationStore.xml
	OrdersAdministrator

	ProfilesAuthorizationStore.xml
	ProfileAdministrator


Follow these steps to add business users or groups to the authorization roles.
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To add users or groups to the authorization roles

	1.
Click Start, click Run, type azman.msc, and then click OK. 

The Authorization Manager screen appears. 
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If any authorization stores are defined, they are shown in the Authorization Manager screen; otherwise, a notice that no stores are defined is shown.

2.
In the Authorization Manager screen, right-click Authorization Manager, and then click Open Authorization Store.

The Open Authorization Store dialog box appears.
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3.
In the Open Authorization Store dialog box, verify that the XML file option is selected, and then click Browse to locate the authorization store for the Web service. The path depends on which IIS Web site you selected when you unpacked the Web services, and whether you deployed the SharePoint Commerce Services or a site that does not use SharePoint. The path is one of the following:

<drive:>\inetpub\wwwroot\[<site_name>]_<web_service_name>
<drive:>\inetpub\wwwroot\wss\Virtual Directories\<port>\<site_name>_<web_service_name>
4.
Select <authorization store name>.xml, for example, CatalogAuthorizationStore.xml, and then click Open.

The Open Authorization Store dialog box appears.
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5.
In the Open Authorization Store dialog box, click OK. The Authorization Manager screen populates with the store information.

6.
Expand the authorization store to \<authorization store name>.xml\<System name>\Role Assignments\<Role name>.

Right-click <Role name> and then click Assign Windows Users and Groups. (On Windows Server 2008, click From Windows and Active Directory.)

The Select Users, Computers, or Groups dialog box appears.

7.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type the name of the administrator Windows group that you defined in the previous procedure, for example, CatalogAdminGroup. Alternatively, you can also type the name of an individual business user account. Click OK.

8.
Repeat steps 2 through 8 for each authorization role in each Web service authorization store. When complete, you will have defined the following: 

Authorization Store

Authorization Role

Administrator Group

CatalogAuthorizationStore.xml

Administrator

CatalogAdminGroup

MarketingAuthorizationStore.xml

MarketingAdministrator

MarketingAdminGroup

OrdersAuthorizationStore.xml

OrdersAdministrator

OrdersAdminGroup

ProfilesAuthorizationStore.xml

ProfileAdministrator

ProfilesAdminGroup




Step 4: Add CSLOB account to the authorization roles

You also use the Authorization Manager to add the Commerce Server adapter service account for BizTalk Server integration (called CSLOB) to its role. If you are not using the Commerce Server Adapters for BizTalk Server, you do not need to complete these steps. 

The following steps describe how to assign the Commerce Server adapters service account, CSLOB, to its required authorization roles by using Authorization Manager. Perform this task on the computer where you unpacked the Web services. 
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To add the CSLOB account to the required authorization roles

	1.
Click Start, click Run, type azman.msc, and then click OK. If CatalogAuthorizationStore.xml, OrdersAuthorizationStore.xml, and ProfilesAuthorizationStore.xml appear in the left pane, go to step 6.

2.
In the Authorization Manager screen, right-click Authorization Manager, and then click Open Authorization Store.

3.
In the Open Authorization Store dialog box, verify that the XML file option is selected, and then click Browse to locate the role assignments for the Web service. The path depends on which IIS Web site you selected when you unpacked the Web services, and whether you deployed the SharePoint Commerce Services or a site that does not use SharePoint. The path is one of the following:

<drive:>\inetpub\wwwroot\[<site_name>]_<web_service_name>
<drive:>\inetpub\wwwroot\wss\Virtual Directories\<port>\<site_name>_<web_service_name>
4.
Select <authorization store name>.xml, and then click Open.

5.
In the Open Authorization Store dialog box, click OK.

6.
Set the Catalog System authorization store role permissions:

a.
Expand the role assignments for CatalogAuthorizationStore.xml (for example, \CatalogAuthorizationStore.xml\CatalogandInventorySystem\Role Assignments).

b.
Right-click CatalogAdministrator, and then click Assign Windows Users and Groups.

c.
On Windows Server 2008, right-click CatalogAdministrator, click Assign Windows Users and Groups, and then click From Windows and Active Directory.

d.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type CSLOB or the name that you created for the Commerce Server adapter's service account, and then click OK.

e.
Repeat steps b through d for the InventoryAdministrator role.

7.
Set the OrdersAdapter role permissions:

a.
Expand the role assignments for OrdersAuthorizationStore.xml, for example, \OrdersAuthorizationStore.xml\OrdersSystem\Role Assignments.

b.
Right-click OrdersAdapter, and then click Assign Windows Users and Groups. 

c.
On Windows Server 2008, right-click CatalogAdministrator, click Assign Windows Users and Groups, and then click From Windows and Active Directory.

d.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type CSLOB or the name that you created for the Commerce Server adapter's service account, and then click OK.

8.
Set the ProfileWriter_Adapter role permissions for the UserObject, Address, Organization, BlanketPO, CreditCard, and Currency profile definitions in the Profiles System authorization store:

a.
Expand the role assignments for ProfilesAuthorizationStore.xml, for example, \ProfilesAuthorizationStore.xml\ProfilesSystem\<profile definition>\Role Assignments.

b.
On Windows Server 2008, expand UserObject and then expand Role Assignments.

c.
Right-click ProfileWriter_Adapter, and then click Assign Windows Users and Groups.

d.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type CSLOB or the name that you created for the Commerce Server adapter's service account, and then click OK.

e.
Repeat steps b through d for each profile definition in the Profiles System authorization store.  


Granting Web Applications and Web Services Access to the Databases

To be able to use the Business Management Applications with your commerce Web site, be it the Default Site or another, you must grant the Web services access to the SQL Server databases. To successfully run your commerce Web site, you must also grant the user account associated with the site's application pool access to the databases. 

To accomplish this, complete the following two steps: 


Step 1: Create SQL Server database accounts

Step 2: Associate the SQL Server database accounts with the database roles in SQL Server
Step 2 requires mapping several database roles to databases for each SQL Server database account you create in step 1. See SQL Server Database Account, Database, and Database Role User Mapping for a definition of these roles and their mappings.

Step 1: Create SQL Server database accounts

You must create an SQL Server login account for the following:


Each Commerce Server user account that you defined in Creating User Accounts, except for the <CS Installer> account.


ASP.NET process, this is used to assign read access to the MSCS_Admin Database.
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To create a SQL Server login account in SQL Server 2005/2008

	1.
On the design-time computer that is running SQL Server, click Start, point to All Programs, point to Microsoft SQL Server 2005/2008), and then click SQL Server Management Studio. 

2.
In the Connect to Server dialog box, in the Server Type box choose Database engine, and then click Connect.

3.
In SQL Server Management Studio, expand <server_name>, and then expand Security.

4.
Right-click Logins, and then click New Login.

5.
In the Login – New dialog box, click Search.

6.
In the Select User or Group dialog box, type the local or domain RunTimeUser account that you created in Creating User Accounts, and then click OK.

7.
Repeats steps 4 through 6 for all accounts listed in the Creating User Accounts section. 

8.
Verify that the following SQL Server login accounts now appear under Logins:


<domain or computer name>\CatalogWebSvc


<domain or computer name>\CSDMSvc


<domain or computer name>\CSHealthMonitorSvc


<domain or computer name>\CSStageSvc


<domain or computer name>\MarketingWebSvc


<domain or computer name>\OrdersWebSvc


<domain or computer name>\ProfilesWebSvc


<domain or computer name>\RunTimeUser


Step 2: Associate the SQL Server database accounts with the database roles in SQL Server

You must associate the database accounts together with the database roles in SQL Server. 
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To associate the database accounts with the database roles in SQL Server 2005/2008

	1.
On the design-time computer that is running SQL Server, click Start, point to All Programs, point to Microsoft SQL Server 2005/2008, and then click SQL Server Management Studio.

2.
In the Connect to Server dialog box, click Connect.

3.
In SQL Server Management Studio, expand <server_name>, expand Security, expand Logins, right-click the database account (for example, CatalogWebSvc, CSDMSvc, CSHealthMonitorSvc, CSStageSvc, CSMarketingWebSvc, CSOrdersSvc, CSProfilesSvc, RunTimeUser), and then click Properties.

4.
In the Login Properties <account name> dialog box, in the left pane, click User Mapping. 

To complete the next steps, refer to SQL Server Database Account, Database, and Database Role User Mapping for each set of user mappings to be made for each SQL Server database account.

5.
In the right pane, in the Users mapped to this login box, in the Map column, select the check box for the appropriate database. 

6.
In the Database role membership for <database name> box, select the check box for the appropriate role on the database, and then click OK.

7.
Repeat steps 3 through 6 until all the required accounts are associated with the specified database roles, and then click OK. 


SQL Database Account, Database, and Database Role User Mapping

The following table lists the accounts on the computers that are running SQL Server that you must add to the specified roles. In the table, <site_name> refers to the name of your Commerce Server site. You may not have all the database accounts listed in this table; for example, if you decided not to install or use Commerce Server Staging, you probably did not create a <CS Staging User> listed in the table. In addition, if you are performing a quick installation for development purposes, you may be using fewer user accounts.

	Database Account
	Database
	SQL Server Roles

	ASPNET
	MSCS_Admin
	Not applicable

	CatalogWebSvc
	MSCS_Admin
	admin_reader_role

	
	MSCS_CatalogScratch
	db_datareader, db_datawriter, db_ddladmin

	
	<site_name>_ProductCatalog
	ctlg_CatalogWriterRole, db_datareader, db_datawriter, db_ddladmin, db_securityadmin, Inventory_ReaderRole, Inventory_WriterRole

	MarketingWebSvc
	MSCS_Admin
	admin_reader_role

	
	<site_name>_Marketing
	mktg_MarketingService_role, mktg_promoCodeGenerator_role

	
	<site_name>_MarketingLists
	db_owner

	
	<site_name>_ProductCatalog
	ctlg_catalogReaderRole

	
	<site_name>_Profiles
	Profile_Reader, Profile_Schema_Reader

	OrdersWebSvc
	MSCS_Admin
	admin_reader_role

	
	MSCS_CatalogScratch
	db_datareader, db_datawriter, db_ddladmin

	
	<site_name>_Marketing
	db_ddladmin, mktg_runtime_role

	
	<site_name>_ProductCatalog
	ctlg_catalogReaderRole, Inventory_ReaderRole

	
	<site_name>_Profiles
	Profile_Reader, Profile_Schema_Reader

	
	<site_name>_TransactionConfig
	Orders_Management

	
	<site_name>_Transactions
	Orders_Management, Orders_Runtime

	ProfilesWebSvc
	MSCS_Admin
	admin_reader_role

	
	<site_name>_Profiles
	Profile_Schema_Manager, Profile_Runtime

	RunTimeUser
	MSCS_Admin
	admin_reader_role

	
	MSCS_CatalogScratch
	db_datareader, db_datawriter, db_ddladmin

	
	<site_name>_Marketing
	db_ddladmin, mktg_runtime_role

	
	<site_name>_MarketingLists
	db_datareader

	
	<site_name>_ProductCatalog
	ctlg_catalogReaderRole, Inventory_RuntimeRole

	
	<site_name>_Profiles
	Profile_Schema_Reader, Profile_Runtime

	
	<site_name>_TransactionConfig
	Orders_Runtime

	
	<site_name>_Transactions
	Orders_Runtime

	CSDMSvc
	DirectMailer
	db_owner

	
	MSCS_Admin
	admin_reader_role

	
	<site_name>_Marketing
	mktg_directmailer_role

	
	<site_name>_MarketingLists
	db_owner

	
	<site_name>_Profiles
	Profile_Schema_Reader, Profile_Reader

	CSHealthMonitorSvc
	MSCS_Admin
	admin_reader_role

	CSStageSvc
	MSCS_Admin
	admin_reader_role

	
	MSCS_CatalogScratch
	db_datareader, db_datawriter, db_ddladmin

	
	<site_name>_Marketing
	db_ddladmin, mktg_staging_role

	
	<site_name>_MarketingLists
	db_datareader

	
	<site_name>_ProductCatalog
	ctlg_CatalogWriterRole, db_datareader, db_datawriter, db_ddladmin, db_securityadmin, Inventory_ReaderRole, Inventory_WriterRole

	
	<site_name>_Profiles
	Profile_Schema_Manager

	
	<site_name>_TransactionConfig
	Orders_Management

	<CS Staging User>
	MSCS_Admin
	db_datareader

	
	MSCS_CatalogScratch
	db_datareader, db_datawriter, db_ddladmin

	
	<site_name>_ProductCatalog
	ctlg_CatalogWriterRole, Inventory_ReaderRole


Assigning Permissions to the IIS Worker Process Groups

Commerce Server uses IIS groups in an application pool, allowing groups to be pulled from the application pool as required. The IIS worker process is determined by the application pool to which the Web service application belongs. You must assign the appropriate permissions to the IIS worker process groups so that users can have access to the Web services. Assigning permissions according to these steps limits access to Commerce Server data to only those Commerce Server components that need access to that data and only to the data that they need.

You must follow these steps in the order shown to assign the permissions to the IIS worker process groups:


Step 1: Create application pools for the Web applications

Step 2: Configure the application pool accounts

Step 3: Add the worker process group to the IIS_WPG (Windows Server 2003) or IIS_IUSRS (Windows Server 2008) group

Step 4: Assign the applications to the application pools
Step 1: Create application pools for the Web applications

The following steps show you how to create application pools in IIS for your commerce Web site and Web services. If you deployed the SharePoint Commerce Services, you already assigned an application pool to your Web site, proceed to Step 2: Configure the application pool accounts.
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To create application pools for the Web applications

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.

2.
In Internet Information Services (IIS) Manager, expand <computer_name>, right-click Application Pools, point to New, and then click Application Pool. On Windows Server 2008, expand <computer_name>, right-click Application Pools, and then click Add Application Pool.

3.
In the Add New Application Pool dialog box, in the Application pool ID box, type the name of the Web site application pool (for example, <site_name>AppPool), and then click OK. 

- or - 

If you are using Windows Server 2008, in the Add Application Pool dialog box, in the Name box, type the name of the Web site application pool, for example, <site_name>AppPool, in the .NET Framework version box, select .NET Framework v2.0.50727 from the drop-down list, in the Managed pipeline mode box, select Classic from the drop-down list.

4.
Repeat steps 2 and 3 to create an application pool for each Commerce Server Web service. After you complete these steps, you should have five applications pools defined, one each for the four Web services and one for the Web site, for example, the following application pools:


<site_name>AppPool


CatalogWebSvcAppPool


MarketingWebSvcAppPool


OrdersWebSvcAppPool


ProfilesWebSvcAppPool


Step 2: Configure the application pool accounts

The following steps show you how to configure the application pools to use the IIS worker process groups on Windows Server 2003 or Windows Server 2008. You should set the identity for each application pool to the corresponding account that you created in Creating User Accounts. That is, you assign the <site_name>AppPool application pool identity the RuntimeUser account, the CatalogWebSvcAppPool identity the CatalogWebSvc account, and so on.
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To configure the application pool account on Windows Server 2003

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.

2.
In IIS Manager, expand <computer name>, and then expand the Application Pools folder.

3.
Right-click the application pool you want to configure, for example <site_name>AppPool, and then click Properties.

4.
In the <Application pool> Properties dialog box, on the Identity tab, click Configurable.

5.
Click Browse, and under Enter the object name to select, type the account name on which you want your worker process to run, for example, <domain or computer name>\RunTimeUser, and then click OK.

6.
In the Password box, type the password associated with this account. If no password is associated with the account, leave the Password box blank, and then click OK.

7.
In the Confirm Password dialog box, retype the password, and then click OK.

[image: image156.png]


Note 

If the account you created must be able to start Common Gateway Interface (CGI) processes, assign the user rights Adjust memory quotas for a process and Replace a process level token to this account.

For more information about how to configure user rights for CGI applications, see "Configuring CGI Applications" in IIS Help.

8.
Repeat steps 3 through 7 for each Web service application. The assignments should correspond as indicated in the following table:

Application Pool

Identity

<site_name>AppPool

<domain or computer name>\RunTimeUser

CatalogWebSvcAppPool

<domain or computer name>\CatalogWebSvc

MarketingWebSvcAppPool

<domain or computer name>\MarketingWebSvc

OrdersWebSvcAppPool

<domain or computer name>\OrdersWebSvc

ProfilesWebSvcAppPool

<domain or computer name>\ProfilesWebSvc

9.
Close IIS Manager.
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To configure the application pool account on Windows Server 2008

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.

2.
In IIS Manager, expand <computer name>, and then expand the Application Pools folder.

3.
Right-click the application pool you want to configure, for example <site_name>AppPool, and then click Set Application Pool Defaults.

4.
In the <Application pool> Defaults dialog box, in the Process Model section, click Identity, and then click the ellipsis button next to Network Service.

5.
In the Application Pool Identity dialog box, select Custom account, and then click Set.

6.
In the Set Credentials dialog box, in the User name box, type the account name on which you want your worker process to run, for example, RunTimeUser.

7.
In the Password box, type the password associated with this account. If no password is associated with the account, leave the Password box blank, and then click OK.

8.
In the Confirm Password dialog box, retype the password, and then click OK.
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Note 

If the account you created must be able to start Common Gateway Interface (CGI) processes, assign the user rights Adjust memory quotas for a process and Replace a process level token to this account

For more information about how to configure user rights for CGI applications, see "Configuring CGI Applications" in IIS Help.

9.
Repeat these steps for each Web service application. The assignments should correspond as indicated in the following table:

Application Pool

Identity

<site_name>AppPool

<domain or computer name>\RunTimeUser

CatalogWebSvcAppPool

<domain or computer name>\CatalogWebSvc

MarketingWebSvcAppPool

<domain or computer name>\MarketingWebSvc

OrdersWebSvcAppPool

<domain or computer name>\OrdersWebSvc

ProfilesWebSvcAppPool

<domain or computer name>\ProfilesWebSvc

10.
Close IIS Manager.


Step 3: Add the worker process accounts to the IIS_WPG or IIS_IUSRS group

The following step shows how to add the IIS worker process accounts to the IIS_WPG (Windows Server 2003) or IIS_IUSRS (Windows Server 2008) group on the server that is running IIS.
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To add the IIS worker process group to the IIS_WPG group (Windows Server 2003)

	1.
On the desktop, right-click My Computer, and then click Manage.

2.
In the Computer Management screen, under System Tools, expand Local Users and Groups, and then click Groups.

3.
In the right pane, right-click the IIS_WPG group, and then click Add to Group.

4.
In the IIS_WPG Properties dialog box, click Add.

5.
In the Select User, Computers, or Groups dialog box, under Enter the object names to select box, type the account name on which you want your worker process to run, for example, <domain or computer name>\RunTimeUser, and then click OK. 

6.
Repeat step 5 to add the CatalogWebSvc, MarketingWebSvc, OrdersWebSvc, and ProfilesWebSvc accounts to the IIS_WPG group.

7.
In the IIS_WPG Properties dialog box, click Apply, and then click OK.

8.
Close the Computer Management screen.
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To add the IIS worker process account to the IIS_IUSRS group (Windows Server 2008)

	1.
Click Start, and then click ServerManager.

2.
In Server Manager, expand Configuration, expand Local Users and Groups, and then click Groups.

3.
Right-click the IIS_IUSRS group, and then click Add to Group.

4.
In the IIS_IUSRS Properties dialog box, click Add.

5.
In the Select User, Computers, or Groups dialog box, in the Enter the object names to select box, type the account name on which you want your worker process to run, for example, <domain or computer name>\RunTimeUser, and then click OK. 

6.
Repeat step 5 to add the CatalogWebSvc, MarketingWebSvc, OrdersWebSvc, and ProfilesWebSvc accounts to the IIS_IUSRS group.

7.
In the IIS_IUSRS Properties dialog box, click OK.


Step 4: Assign the applications to the application pools

The following steps show you how to assign applications to the application pools you set up in step 1.
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To assign applications to application pools on Windows Server 2003

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.

2.
In IIS Manager, expand Web Sites and then expand Default Web Site.

3.
Right-click the correct application under Default Web Site, for example the application where you deployed the Default site, and then click Properties.

4.
In the <Application> Properties dialog box, on the Virtual Directory tab, select the name of the corresponding application pool in the Application Pool box. For example, for CSharpSite, select the application pool CSharpSiteAppPool. 

5.
Repeat step 4 for each Web service application under associated with your Web application. Make sure that you complete this for the following applications:

Application

Application pool

<site_name>
<site_name>AppPool

CatalogWebService

CatalogWebSvcAppPool

MarketingWebService

MarkingWebSvcAppPool

OrdersWebService

OrdersWebSvcAppPool

ProfilesWebService

ProfilesWebSvcAppPool

6.
Close IIS Manager.
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To assign applications to application pools on Windows Server 2008

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.

2.
In IIS Manager, expand Sites, expand Default Web Site, right-click one of the Commerce Server applications, for example the application where you deployed the Default site, click Manage Application, and then click Advanced Settings.

3.
In the Advanced Settings properties list, in the General section, click the Application Pool row, and then click the ellipsis button at the end of the row.

4.
In the Select Application Pool dialog box, select the appropriate application pool for the application, and then click OK.

5.
Click OK to close the AdvancedSettings dialog box.

6.
Repeat these steps for each Web service application under Default Web Site. Make sure that you complete this for the following applications:

Application

Application pool

<site_name>
<site_name>AppPool

CatalogWebService

CatalogWebSvcAppPool

MarketingWebService

MarkingWebSvcAppPool

OrdersWebService

OrdersWebSvcAppPool

ProfilesWebService

ProfilesWebSvcAppPool

7.
Close IIS Manager.


Restarting IIS and Verifying That the Web Services Are Installed

Before you can access the Business Management applications, you must restart IIS. Restarting IIS unloads all Web applications from memory, restarts the IIS service, and updates the cache. Therefore, when you restart IIS, you do not have to unload an application from memory.
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To restart IIS

	
Click Start, click Run, type iisreset, and then click OK.

A Command Prompt window opens that displays the status of the IISReset command. You should read the status at the command prompt to make sure that IIS stops and restarts. 

- or -

If you are using Windows Server 2008, you can restart IIS from the Internet Information Services Manager. In IIS Manager, click <computer name>, and then click Restart under Manage Server in the right column.


A Web service is installed correctly if a folder exists for it, and you can visit the Web page for that Web service to see a summary of its methods.
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To verify the installation of Web services

	1.
Click Start, click Run, type explorer, and then click OK.

2.
In WindowsExplorer, move to <drive>:\inetpub\wwwroot directory.

3.
Verify that a folder exists for each Web service (Catalog, Marketing, Orders, and Profiles). Web services are installed in their respective folders in one of the following paths (depending on which IIS Web site you unpacked them):

<drive>:\inetpub\wwwroot\<name>WebService

<drive>:\inetpub\wwwroot\wss\VirtualDirectories\<dir>\<name>WebService

4.
To open the Web page for each Web service, type the address of the page in the Address bar, and then press ENTER.

URLs for the Web services are as follows:


http://<server>/CatalogWebService/CatalogWebService.asmx


http://<server>/MarketingWebService/MarketingWebService.asmx


http://<server>/OrdersWebService/OrdersWebService.asmx


http://<server>/ProfilesWebService/ProfilesWebService.asmx


Granting the Marketing Web Service Permission to Launch and Activate the Direct Mailer Service

This section only applies if you have installed the Direct Mailer service. Follow these steps on the computer where you run the Direct Mailer Service. These steps grant the Marketing Web service access to the Direct Mailer Service.
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To grant the Marketing Web service access to the Direct Mailer Service

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Component Services.

2.
In the Component Services window, expand Component Services, expand Computers, expand My Computer, and expand DCOM Config. 

3.
Right-click Microsoft Commerce Server DirectMailer Service, and then click Properties.

4.
In the Microsoft Commerce Server DirectMailer Service Properties dialog box, on the Security tab, in the Launch and Activation Permissions section, select Customize, and then click Edit.

5.
In the Launch Permission dialog box, click Add.

6.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type <data domain>\MarketingWebSvc, and then click OK.

7.
In the Launch Permission dialog box, in the Permissions for <data domain>\MarketingWebSvc section, select the Local Launch and Local Activation check boxes for Allow, and then click OK.

8.
In the Microsoft Commerce Server DirectMailer Service Properties dialog box, on the Security tab, in the Access Permissions section, select Customize, and then click Edit.

9.
In the Access Permission dialog box, click Add.

10.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type <data domain>\MarketingWebSvc, and then click OK.

11.
In the Access Permission dialog box, in the Permissions for <data domain>\MarketingWebSvc section, select the Local Access check box for Allow, and then click OK.

12.
In the Microsoft Commerce Server DirectMailer Service Properties dialog box, click OK.

13.
Repeat steps 3 through 12 for the DML_SG group account. This account was created during configuration. See Configuring Commerce Server.


Configuring and Starting the Commerce Server Health Monitoring Service

If you installed the Commerce Server Health Monitoring service, you must configure and start it. The Commerce Server Health Monitoring service is a local service that monitors the Commerce Server Web services that are defined on the computer. 
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Important 

You must install Microsoft System Center Operations Manager 2007 (SCOM) and SCOM 2007 Service Pack 1 to use the Commerce Server Health Monitoring service. For information about installing SCOM 2007, see http://go.microsoft.com/fwlink/?LinkId=136313. For information about installing SCOM 2007 Service Pack 1, see http://technet.microsoft.com/en-ca/opsmgr/bb498232.aspx.

For the Commerce Server Health Monitoring service to monitor the Commerce Server Web services, you must grant the CSHealthMonitorSvc user account viewer rights to the authorization stores. Follow these steps to add the Commerce Server Health Monitoring service user account to the role assignment for each Web service. 
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To add the CSHealthMonitorSvc user account to the authorization roles

	1.
Click Start, click Run, type azman.msc, and then click OK. 

2.
In the Authorization Manager screen, expand the authorization store to \<authorization store name>.xml\<System name>\Role Assignments\<Role name>, for example, \CatalogAuthorizationStore.xml\CatalogandInventorySystem\Role Assignments\CatalogViewer.

3.
Right-click <Role name>, and then click Assign Windows Users and Groups. On Windows Server 2008, click Assign Users and Groups, and then click From Windows and Active Directory.

4.
In the Select Users, Computers, or Groups dialog box, in the Enter the object names to select box, type the name of the Commerce Server Health Monitoring service user account, for example, CSHealthMonitorSvc, and then click OK.

5.
Repeat steps 2 through 4 for each authorization role in each Web service authorization store. When complete, you will have defined the following: 

Authorization store

Authorization role

CatalogAuthorizationStore.xml

CatalogViewer

MarketingAuthorizationStore.xml

MarketingViewer

OrdersAuthorizationStore.xml

OrdersViewer

ProfilesAuthorizationStore.xml

ProfileAdministrator




Follow these steps to configure and start Commerce Server Health Monitoring service.
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To configure and start Commerce Server Health Monitoring service

	1.
Click Start, click Run, type services.msc, and then click OK. 

2.
In the Services window, right-click Commerce Server Health Monitoring, and then click Properties. 

3.
In the Commerce Server Health Monitoring Properties dialog box, on the General tab, in the Startup type box, select Automatic from the drop-down list.

4.
On the Log On tab, click Browse.

5.
In the Select User dialog box, in the Enter the object name to select box, type the name of the Commerce Server Health Monitoring service user account that you created in Creating User Accounts, for example CSHealthMonitorSvc, and then click OK.

6.
On the Log On tab, in the Password and Confirm password boxes, type the password for the user, and then click OK. 

7.
In the Services window, right-click Commerce Server Health Monitoring, and then click Start.

8.
Exit the Services window.

9.
Either restart the computer, or log off and then log in again to make sure that the changes you made are active.


Configuring and Starting the Commerce Server VSS Writer Service

This is an optional task. Commerce Server Volume Shadow Copy Writer Service (VSS) supports backup and restore operations of Commerce Server databases.

Follow these steps to configure and start Commerce Server VSS.
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To configure and start Commerce Server VSS 

	1.
Click Start, click Run, type services.msc, and then click OK. 

2.
In the Services window, right-click Commerce Server VSS Writer, and then click Properties. 

3.
In the Commerce Server VSS Writer Properties dialog box, on the General tab, in the Startup type box, select Automatic from the drop-down list.

4.
On the Log On tab, click Browse.

5.
In the Select User dialog box, in the Enter the object name to select box, type the name of a user who has administration rights to the MSCS_Admin database, and then click OK.

6.
On the Log On tab, in the Password and Confirm password boxes, type the password for the user, and then click OK. 

7.
In the Services window, right-click Commerce Server VSS Writer, and then click Start.

8.
Close the Services window.


Refer to the Windows Server documentation for more information about how to use VSS services.

Accessing the Business Management Applications

To access the Business Management Applications and use them with your commerce site, you must establish a connection to the Web Services that were deployed for your Commerce Site. Follow these steps to access the Business Management Applications. 
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To access the Business Management Applications

	1.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, and then click the Business Management Application that you want to access, for example, Catalog Manager.

2.
In the Site Connections dialog box, click Edit.

3.
In the Settings dialog box, on the Connection Settings tab, do the following:

Use this

To do this

Name
Accept the Default site connection.

<Web service>
Accept the default URL, or type a new URL, for your connection to the Web service. For example, to connect to the Catalog Web service, type http://<server>/CatalogWebService/CatalogWebService.asmx.

4.
Click OK.

5.
In the Site Connections dialog box, click OK to open the Business Management Application.

6.
Repeat steps 1 through 5 for each Business Management Application to make sure that they are available. 


Configuring the SharePoint Commerce Services

This section describes mandatory configuration tasks that you must complete if you deployed the Default Site. Also provided are instructions for optional tasks and troubleshooting tips for the Default Site.

Mandatory configuration:


Configuring Permissions for Authenticated Users

Specifying the Default Site Channel and Catalog Names
Optional configuration:


Adding Support for Multiple Catalogs

Setting up SSL in the Default Site

Setting up Live ID in the Default Site

Allowing Shoppers to add to Ratings and Reviews

Setting up Store Locator in the Default Site

Installing the Inline Product Property Editor
For your information:


Creating Users in the Default Site

Troubleshooting the Default Site
Configuring Permissions for Authenticated Users

Use the following steps to create a Commerce Server user who owns the Default Site, and tie Commerce Server users to the SharePoint registered users group. If you deployed the Default Site manually rather than by using the SharePoint Commerce Services Wizard, you should have performed these steps already as part of Setting up Authentication for the Default Site Zones.
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To configure permissions for authenticated users 

	1.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, and then click Customer and Orders Manager.

2.
Create a new Commerce Server user profile that you will use as an Administrator for the forms-based authentication (FBA) zone of the Default site. 

3.
In Internet Explorer, access the main zone of the Default Site. The URL is as follows:

http://<host>:<port>/Pages/default.aspx

4.
Click Site Action, click Site Settings, and then click People and Groups.

5.
Under groups, click <site_name> Owners
6.
Click New.

7.
In the Add Users screen, in Users/Groups, type name of commerce server user created in step 1.

8.
In left menu, under Groups, click More.

9.
Click Registered Users.

10.
Click New.

11.
In the Add Users screen, in Users/Groups, type SignedInClient as the value.


Specifying the Default Site Channel and Catalog Names

Use the following instructions to specify the Default Web site channel and catalog names. 
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To specify the Default Web site channel and catalog names

	1.
Log on to the operating system under a user account that has administrative privileges in SharePoint for the site collection where the Default Web site was deployed.

2.
In your browser, navigate to the Default Web site. The URL is as follows:

http://<host>:<port>/Pages/default.aspx

3.
Click Site Actions, and then click View All Site Content.

4.
Under Lists, click Channel Configuration.

5.
In the list, click Channel, and then click Edit item.

6.
In the Value box, type Default, and then click OK. You must type the value exactly as it appears here.

7.
In the list, click DefaultCatalog, and then click Edit item.

8.
In the Value box, type one of the following:


If you unpacked the Commerce Site with sample data, type Adventure Works Catalog, and then click OK. You must type the value exactly as it appears here.


If you unpacked only the schema of the Commerce Site (no sample data), type the name of your catalog, and then click OK.

9.
Go back to the URL of the Default Web site. 

The site now displays the Web Parts.


Adding Support for Multiple Catalogs

The out-of-box Commerce Server 2009 SharePoint Commerce Services support only a single catalog; this is the catalog whose name you specified in the channel configuration.

If you want your site to support more than one catalog, you must customize several areas of the code that is provided in the SharePoint Commerce Services Extensibility Kit. The specific areas to customize are:


ChannelConfigurationFeature project: this feature supplies the name of the catalog to be used by the site. To support multiple catalogs, it must be customized to store a list of catalog names, rather than just one. You can do this by supporting a token-delimited list of catalogs and store this as a single string, or by customizing the SharePoint list to read the list of catalogs from the Multi-Channel Commerce Foundation and allowing selection via a list box.


The SiteMapProviders project: this feature contains the site maps that serve up catalog navigation data. By default, it retrieves the configured catalog name from the ChannelConfigurationFeature. This project must be modified to support reading a list of catalog names from channel configuration feature. These catalog names could then be rendered in the site map, allowing the shoppers to select the appropriate one.

For information about setting up the Extensibility Kit, see Resolving a Needed Reference in SharePoint Commerce Services Extensibility Kit.

Creating Users in the Default Site

Administrators of the Default Site—who access the NTLM zone of the site via Windows authentication—must use the Commerce Server Customer and Orders Manager to create new Commerce Server users. In the Customer and Orders Manager, you add users to Commerce Server by creating new profiles. 

Instructions for using the Customer and Orders Manager are provided in the Commerce Server Help for Business Management Applications. You access this help on a computer where the Commerce Server Business Management Applications are installed. To do so, click Start, All Programs, Microsoft Commerce Server 2007, Documentation, and then click Documentation for Business User Applications. Instructions are in Concepts and Tools for Business Users > Managing Your Customers and Orders > Managing Profiles.

Setting up SSL in the Default Site

The Default Site supports the Secure Sockets Layer (SSL) communication protocol to encrypt data between shoppers' Web browser and the Default Site. If you want to encrypt data sent between the browsers and some or all of the pages of the Default Site, use the following steps.
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To set up SSL in the Default Site

	1.
Obtain an SSL certificate and install it in IIS. See the IIS documentation for step-by-step instructions.

2.
In a text editor, open the Default Site's Web.config file, which is located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<Web_app_dir_name> folder.

3.
Search for the tag displayed below:

<SecurePageSettings requireSsl="false" nonSecureHostName="" nonSecurePort="80" secureHostName="" securePort="443">
4.
Do the following:


Set the value of requireSSL to "true".


Set the value of nonSecurePort to the port number to use for communication that is not protected using SSL.


Set the value of securePort to the port number to use for SSL-protected communication.


If you are hosting the pages that will use SSL and those that won't on different servers, type the host names as the values for secureHostName and nonSecureHostName, respectively.

5.
The <Pages> tag located below the <SecurePageSettings> tag identifies the pages in the Default Site that will use SSL. You may want to adjust the list of pages if you customize the implementation of the site.

6.
Save the changes and close the file.

7.
Restart IIS.


Setting up Live ID in the Default Site

You can integrate the use of Live ID with the Default Site, in essence letting shoppers associate their Windows Live IDs with their Microsoft Commerce Server 2009 user logins.
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Note 

The Live ID feature of Commerce Server 2009 is described in more detail in the Commerce Server 2009 Help; in the Help Table of Contents click Development, Developing with SharePoint Commerce Services, Profiles System Web Parts, Live ID Feature.

The following instructions explain how to integrate Live ID support in the Default Site.
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To set up Live ID integration in the Default Site

	1.
Register your Default Site with Microsoft to obtain an application ID and an application Secret Key. To do so, you must follow the instructions provided in http://go.microsoft.com/fwlink/?LinkId=141286 During the registration process, when you are prompted to supply a redirect URL, use the following:

http://<computer_name>/_layouts/CommerceServer/LiveIdHandler.aspx

2.
Log in to your Default Site as an administrator.

3.
Click Site Action, and then click View All Site Content.

4.
Under Lists, click Channel Configuration.

5.
Type the application ID and the application Secret Key you received during the registration (see step 1 above) in the LiveApplicationID and LiveApplicationSecret fields, respectively.


Allowing Shoppers to Add to Ratings and Reviews

Follow the steps below to allow shoppers who visit the Default Site to add new reviews to the Ratings and Reviews list and prevent non-administrative users from deleting from the list.
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To allow shoppers to add to the Rating and Reviews list

	1.
In Internet Explorer, access the NTLM zone of the Default Site and log in as an administrator. The URL is as follows:

http://<host>:<port>/Pages/default.aspx

2.
Click Site Actions, click Site Settings, and then click Modify All Site Settings.

3.
Under Site Administration, click Site Libraries and Lists.

4.
Click Customize Reviews and Ratings, and then click Permissions for this list.

5.
Click Actions, click Edit Permissions, and then click OK to break the inheritance.

6.
Click New, and then click Add Users.

7.
Do all of the following:


Type SignedInClient as the name of the new user.


Assign the role AddItemToList to the new user, and then click OK.

Shoppers can now write reviews on the Default Site.


Setting up Store Locator in the Default Site

Follow the instructions below to set up the Store Locator in the Default Site. During the process, you first configure the Virtual Earth account, and then add the data about your store(s) to the Default Site.
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To set up Store Locator in the Default Site

	1.
Using IIS Manager create a virtual directory called “widgets” in each of the Web applications of the Default Site (that is, one in the NTLM zone and another in the FBA zone). The virtual directories must point to this folder:

For x64: C:\Program Files (x86)\Common Files\Microsoft Shared\Enterprise Servers\Commerce Server\widgets

For x86: C:\Program Files\Common Files\Microsoft Shared\Enterprise Servers\Commerce Server\widgets

2.
Follow these steps to turn off encryption of the password attribute for the Virtual Earth configuration profile definition:


Click Start, point to All Programs, click Microsoft Commerce Server 2009, and then click Commerce Server Manager.


In the tree view on the left, expand Commerce Server Manager, Global Resources, Profiles(<host>_<site_name>_profiles), Profile Catalog, Profile Definitions, and then click Virtual Earth Configuration.


Double-click General Information, and then click Password. 


Click Advanced Attributes.


In the Encrypted box, choose No Encryption.


Click Apply and close Commerce Server Manager.

3.
In a text or XML editor, open the file called en_PresentationInfo.xml. This file is located in the folder of the Default Site's Profiles Web service, for example in C:\inetpub\wwwroot\<site_name>_ProfilesWebService.

4.
Add the following XML code at the end of the file, just before the closing tag:

<profile name="StoreObject" displayName="Store Object" description="Store Object">

  <displayArea name="main" displayName="Main">

    <property name="store_id" displayName="Store ID" description="Unique ID of this store" autoGenerateId="true"/>

    <property name="store_name" displayName="Store Name" description="Name of this store"/>

    <property name="preferred_address" displayName="Preferred Address" description="Name of preferred address from this store's address book." memberOfList="address_list"/>

    <property name="address_list" displayName="Address List" description="List of addresses associated with this store." linkedDisplayProperty="address_name"/>

    <property name="store_latitude" displayName="Store Latitude" description="Store latitude in decimal degree"/>

    <property name="store_longitude" displayName="Store Longitude" description="Store longitude in decimal degree"/>

    <property name="date_last_changed" displayName="Date Last Changed" description="Date that this store was last changed." readOnly="true" displayByDefault="4" />

    <property name="date_created" displayName="Date Created" description="Date that this store was created." readOnly="true" displayByDefault="5" />

    <property name="user_id_changed_by" displayName="Changed By" description="ID of the user that last changed this store." readOnly="true"/>

  </displayArea>

</profile>

<profile name="VirtualEarthConfig" displayName="Virtual Earth Configuration" description="Virtual Earth Configuration">

  <displayArea name="main" displayName="Main">

    <property name="account_id" displayName="Account ID" description="The Virtual Earth Platform account id." autoGenerateId="false"/>

    <property name="password" displayName="Password" description="The password of the Virtual Earth Platform account id."/>

    <property name="data_source_name" displayName="Data Source Name" description="The data source name associated with the Virtual Earth Platform account id."/>

    <property name="ve_token_staging_url" displayName="Virtual Earth Token Service Staging Url" description="The staging url for the Virtual Earth Token Service."/>

    <property name="ve_token_production_url" displayName="Virtual Earth Token Service Production Url" description="The production url for the Virtual Earth Token Service."/>

    <property name="mp_find_staging_url" displayName="MapPoint Find Service Staging Url" description="The staging url for the MapPoint Find Service."/>

    <property name="mp_find_production_url" displayName="MapPoint Find Service Production Url" description="The production url for the MapPoint Find Service."/>

    <property name="KeyIndex" displayName="Key Index" description="Key index for encryption"/>

    <property name="user_id_changed_by" displayName="Changed By" description="ID of the user that last changed this Virtual Earth configuration." readOnly="true"/>

    <property name="date_last_changed" displayName="Date Last Changed" description="The date that this Virtual Earth configuration was last changed." readOnly="true" displayByDefault="3" />

    <property name="date_created" displayName="Date Created" description="The date that this Virtual Earth configuration was created." readOnly="true" displayByDefault="4" />

  </displayArea>

</profile>

5.
Save the changes to the XML file. 
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Note 

If you are deploying the Default Site in languages other than English, you must add the XML code shown in the previous step to the appropriate presentation info XML file, that is, the <locale>_PresentationInfo.XML for the correct <locale>. When you do so, you will also have to translate the values assigned to the displayName and description attributes to the correct language.

6.
Restart IIS.

7.
Click Start, point to All Programs, click Microsoft Commerce Server 2009, and then click Customer and Orders Manager.

8.
Connect to the Default Site.

9.
Under Views, click Profiles, then under Tasks, click New Profile.

10.
In the Create New Profile dialog box, select Virtual Earth Configuration as the Profile type and click OK.

11.
On the Create New virtual earth configuration page, do all of the following:

a.
Set Configuration ID to 1.

b.
Set Account ID to your Virtual Earth/Map point account ID; this is the account ID that will be used to connect to Map point web services.

c.
Set Password to your Virtual Earth/Map point password; this is the password associated to the account ID that will be used to connect to Map point web services.

d.
Set Data Source name to your Virtual Earth/Map point data source name. You can find the data source name in your Virtual Earth/Map point account profile. Usually, the data source name is as follows: <Account Name><Account ID>.<Account ID>. 
e.
Set Virtual Earth Token Service Staging Url  to this value: https://staging.common.virtualearth.net/find-30/common.asmx

f.
Set Virtual Earth Token Service Production Url to this value: https://common.virtualearth.net/find-30/common.asmx

g.
Set MapPoint Find Service Staging Url to this value: https://findv3.staging.mappoint.net/Find-30/FindService.asmx

h.
Set MapPoint Find Service Production Url to this value: https://findv3.mappoint.net/Find-30/FindService.asmx

12.
Save and close the new profile.

13.
Select the Search tab.

14.
For Look in, select Virtual Earth Configuration.

15.
For Look for select Configuration ID. 

The Keyword box should be empty.

16.
Click Find. 
Your new virtual earth configuration is displayed.

17.
Click New Profile to create a new store object.

18.
In the Create New Profile dialog box, select Store Object as the profile type and click OK.

19.
In the Create New Store Object dialog box:

a.
Provide a name for your store.

b.
On address list field, click to see and edit the values to add languages specific address. Make sure the address includes a locale.

c.
Select a preferred address and save. 

20.
 Repeat steps 17 to 19 to add more stores.

21.
Select the Search tab.

22.
For Look in, select Store Object.

23.
For Look for select Store ID or Store Name. 

The Keyword box should be empty.

24.
Click Find.
You see the list of your stores.

25.
Open a command prompt window and go to this folder:

<Commerce Server root>\Microsoft Commerce Server 2009\Site\Tools

26.
Type the following command line and press Enter (for better visibility, most of the command line parameters shown below are on separate lines):

CSStoreUpload/siteName<Commerce site name>/profileUrl<full URL of the Commerce Server 2009 profile Web service>
/userName<Virtual Earth account ID>/password<Virtual Earth account password>/dataSource<name of the data store where store information will be held at Virtual Earth>/environment<staging/production>
/RejectAmbiguousGeocodes /WaitForJobCompletion /Verbose
Where

<full URL of Commerce Server 2009 profile Web service> will be similar to this:

http://server/ProfilesWebService/ProfilesWebService.asmx

<name of the data store where store information will be held at Virtual Earth> will have this structure: Company123456.123456


Installing the Inline Product Property Editor

The Commerce Server 2009 Inline Product Property Editor is an add-in for product administration for merchandisers. This Microsoft Silverlight control, hosted in an ASP.NET Web Part, enables merchandisers to update product information on their e-commerce site directly in a what-you-see-is-what-you-get (WYSIWYG) experience. This allows for quick edits to attribute information such as description, title, and price, which are reflected back to the master catalog in Commerce Server 2009.

The Inline Product Property Editor can be used in any e-commerce site that use the Commerce Server 2009 SharePoint Commerce Services, including the Default Site, the Template Pack contemporary site, or any custom SharePoint-based site.

To download the Inline Product Property Editor and get instructions on how to install it in a site, see http://go.microsoft.com/fwlink/?LinkId=147779.

Troubleshooting the Default Site

Accessing the Default Site Displays Error

If after deploying the Default Site, performing the post-deployment tasks, specifying the Default Site channel and catalog names, and setting up security on the site, you see an error in the browser when you access the Default Site, try the following tips.

1.
In a non-production environment, do the following:


Open the application's Web.config file in a text editor and set the values of some settings in the application's Web.config file:


Set the CallStack setting to true

Set the CustomErrors mode to OFF

Save your changes.


Access the Default Site again to see a more detailed and specific error message.

2.
In all situations, verify that the identity associated with the application pool that is assigned to the Default Site in SharePoint has the correct permissions. The application pool must have the correct permissions to access the Default Site's databases; see Granting Web Applications and Windows Services Access to the Databases. To see or change the identity of the application pool, do the following:


Open Internet Information Manager.


In the navigation tree view on the left, click Application Pools.


Right-click the application pool for the Web application associated with the Default Site, and then click Advanced Settings. Scroll down to the Identity field. Verify that the identity in use has the correct permissions.

Default Site Main Page Fails to Load after Resetting the Application

If your site has a very large catalog, the Default Site's main page may fail to load the first time you try to access it after the corresponding application pool has been recycled, for example following an IIS reset. This is due to the page timeout period being exceeded. To address, follow these steps.
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To configure the Default Site to handle a very large catalog

	1.
In a text editor, open the Web.config file that is associated with the NTLM zone of the Default site. The file is located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<NTLM_Zone_dir> folder.

2.
Find the <httpRuntime> tag.

3.
In that tag, add the maxRequestLength= and executionTimeout=  attributes, if they are not already there, and set their values correctly.

The resulting tag should look as follows:

<httpRuntime
            maxRequestLength="10240"
            executionTimeout="36000"
/>
4.
Save the file and close the editor.

5.
Repeat steps 2 to 4, but this time in the Web.config file associated with the extended zone of the Default Site (the FBA zone). That file is located in the C:\inetpub\wwwroot\wss\VirtualDirectories\<FBA_Zone_dir> folder.


Ads are not Displayed in the Default Site (HTTP error 404)

If you are using WSS, rather than MOSS, the URLs of the ads in the Default Site are incorrect. You must edit the URLs used in the site to display the ads. To do so, use the Commerce Server Marketing Manager as follows. 
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To edit the URLs of the ads in the Default Site

	1.
Click Start, point to Microsoft Commerce Server 2009, and then click Marketing Manager.  

2.
In Marketing Manager, in the Views pane, click Campaigns.

3.
In the Tree View pane, click All Ads.

4.
In the Search Results pane, select the ad that you want to edit.

5.
In the Tasks pane, click Edit.

6.
In the Ad Properties dialog box, click the Display tab.

7.
In the Click URL box, remove /Pages in the URL shown; for example, if the URL shown is /Pages/Default.aspx, change it to /Default.aspx.

8.
Click Save and close.


For Developers

This section provides information for developers. Specifically, it explains how to install the Project Creation Wizard, if you were unable to install it during the installation of Commerce Server, how to configure a temporary SSL certificate in a development environment, how to get started using the Multi-Channel Commerce Foundation, and how to resolve a reference needed in the SharePoint Commerce Services Extensibility Kit.

Installing the Project Creation Wizard

The Project Creation Wizard is a developer tool that you use in Microsoft Visual Studio 2008 to make it easier to create Commerce Server 2009 Web projects. If you had Visual Studio 2008 installed on your workstation during the installation of Commerce Server, the Project Creation Wizard was not installed to the workstation. Use the following steps to install it. 
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To install the Project Creation Wizard

	1.
Do one of the following:


In Windows Server 2003, click Start, point to Control Panel, and then click Add or Remove Programs.


In Windows Server 2008, click Start, click Control Panel, and then double-click Programs and Features.

2.
In the list of installed programs, find Microsoft Commerce Server 2007 <your edition>.

3.
Do one of the following:


In Windows Server 2003, click Microsoft Commerce Server 2007 <your edition>, and then click Change.


In Windows Server 2008, right-click Microsoft Commerce Server 2007 <your edition>, and then click Uninstall/Change.

The installation wizard for Commerce Server 2007 begins.

4.
Click Modify, and then click Next.

5.
In the Component Installation page, select Project Creation Wizard, and then click Next.

6.
Follow the on-screen instructions to complete the installation.


Configuring a Temporary SSL Certificate

If you are configuring a development environment, you must set up a temporary SSL certificate. You do not need a temporary SSL certificate for production sites.

Follow these steps to configure a temporary SSL certificate using the SelfSSL tool in the Internet Information Services (IIS) 6.0 Resource Kit.

To configure a SSL certificate on Windows Server, see http://go.microsoft.com/fwlink/?LinkId=119704 in IIS Online Help.
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To configure a temporary SSL certificate for a development environment

	1.
In Internet Explorer, open http://go.microsoft.com/fwlink/?linkid=59276.

2.
On the Internet Information Services (IIS) 6.0 Resource Kit Tools page, click Download.

3.
In the File Download dialog box, click Save.

4.
In the Save As dialog box, move to the folder where you want to save the executable package and then click Save.

5.
In the Download complete dialog box, click Close.

6.
Click Start, click Run, type explorer, and then click OK. In Windows Explorer, move to the location where you saved the executable package, and then double-click iis60rkt.exe.

7.
In the Open File - Security Warning dialog box, click Run.

8.
On the Welcome to the InstallShield Wizard for the IIS 6.0 Resource Kit Tools page, click Next.

9.
On the Microsoft Software License Terms page, read the terms of the license agreement. If you accept them, select I agree, and then click Next.

10.
On the Customer Information page, correct, accept, or type your user name and organization, accept the default option to install this application for anyone who uses the computer (all users), and then click Next.

11.
On the Setup Type page, accept the default Complete option and then click Next.

12.
On the Start Copying Files page, click Next.

13.
On the InstallShield Wizard Complete page, click Finish.

14.
Click Start, point to All Programs, point to IIS Resources, point to SelfSSL, and then click SelfSSL. 

15.
At the command prompt, type Selfssl.exe /T /V:100, and then press ENTER.

16.
If you are prompted to replace the SSL settings for site 1, press Y, and then press ENTER. 

The SelfSSL tool configures an SSL Certificate on the Default Web site that expires in 100 days.

17.
Close the Command Prompt window. This creates a temporary SSL certificate. The certificate is valid for 100 days. Once that time expires, or any time before the date of expiry, you can issue a new temporary SSL certificate.


Getting Started with the Multi-Channel Commerce Foundation

To develop by using the Multi-Channel Commerce Foundation (Commerce Foundation), use Visual Studio 2008 with Service Pack 1. To help you to begin using the Commerce Foundation, several samples are provided on the Microsoft MSDN Code Gallery Web site. These samples show how to create standalone .NET applications with the new Commerce Foundation APIs in Commerce Server 2009, without the need for deploying SharePoint. They are applicable for those migrating existing .NET sites built with Commerce Server 2007 or for those who prefer to build custom solutions in lieu of using SharePoint Commerce Services. 

To find the samples, go to http://go.microsoft.com/fwlink/?LinkId=144352.

Resolving a Needed Reference in SharePoint Commerce Services Extensibility Kit

The SharePoint Commerce Services Extensibility Kit is the source code for all Web Parts included in the SharePoint Commerce Services.

The references in all the extensibility kit projects are correct, except for one. The ProfilesSharePoint project has a reference to "Microsoft.SharePoint.ApplicationPages" which is a DLL that is installed with SharePoint. Because the DLL is not in the global assembly cache, the reference to it in the ProfilesSharePoint project is broken; when you open the project in Visual Studio, the reference is flagged with a yellow icon. Use the following steps to resolve the reference.
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To resolve the Microsoft.SharePoint.ApplicationPages reference in the extensibility kit

	1.
Find the Microsoft.SharePoint.ApplicationPages.dll file that was installed during the installation of SharePoint. 

2.
Copy the DLL to this location:

<Commerce Server root>\Microsoft Commerce Server 2009\Sdk\Samples\CommerceSharePointExtensibilityKit.zip\CommerceSharePointExtensibilityKit\Lib

3.
Double-click the ProfilesSharePoint.csproj file to open it Visual Studio. This file is located in: 

<Commerce Server root>\Microsoft Commerce Server 2009\Sdk\Samples\CommerceSharePointExtensibilityKit.zip\CommerceSharePointExtensibilityKit\UI\ProfilesSharePoint

4.
In the tree under the Solution Explorer - ProfilesSharePoint, right-click References, and then click Add Reference.

5.
In the Add Reference dialog box, click the Browse tab.

6.
Go to the folder where you copied the DLL in step 2 above, click the Microsoft.SharePoint.ApplicationPages.dll file, and then click OK.

If you are using WSS rather than MOSS, you must also follow the instructions in Using the SharePoint Commerce Services Extensibility Kit with WSS next.


Using the SharePoint Commerce Services Extensibility Kit with WSS

If you want to build a site using the SharePoint Commerce Services Extensibility Kit and deploy the site on WSS, follow the steps below to correctly prepare the extensibility kit for WSS. Also provided is information about deploying your project, after you build it, in WSS.
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To use the extensibility kit with WSS

	1.
If you have not done so already, add the missing reference to Microsoft.SharePoint.ApplicationPages.dll in the ProfilesSharePoint project, as explained in Resolving a Needed Reference in SharePoint Commerce Services Extensibility Kit above.
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Note 

All Extensibility Kit project files are located in : 

<Commerce Server root>\Microsoft Commerce Server 2009\Sdk\Samples\CommerceSharePointExtensibilityKit.zip\CommerceSharePointExtensibilityKit\<Project_Name>\

2.
For each of the projects listed in the following table, remove the files shown.

In this project file

Remove this/these file(s)

SharePointCommon.csproj

Hyperlink.cs

SiteMapProviders.csproj

SharePointCombinedSiteMapNode.cs

SharePointCombinedSiteMapProvider.cs

SharePointCombinedStoreMap.cs

SharePointStoreMap.cs

SharePointStoreSiteMapProvider.cs

DefaultSiteCommon.csproj

PublishingHelper.cs

3.
Open the \DefaultSiteCommon\ProvisionHelper.cs file and do the following:


Find this method: public static void SetVariationLabel(SPWeb web)

Comment out or delete all content located between the main curly brackets in this method. If you delete the content, the method should look as follows:

public static void SetVariationLabel(SPWeb web)
{
}

Save the changes.

4.
Remove references to Microsoft.Sharepoint.Publishing in the following projects:


SharepointCommon.csproj


SiteMapProviders.csproj


DefaultSite.csproj


DefaultSiteCommon.csproj 

5.
After you build your project, and you want to deploy it to a non-production server, do the following:


Delay sign every project in the solution.


Remove Strong Name verification on the computer where you want to deploy it.
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Note 

Before you deploy in a production environment, you must make sure that the projects are signed correctly.


Uninstalling Commerce Server 2009

To uninstall Microsoft Commerce Server 2009 you must remove, in this order, the SharePoint Commerce Services that are deployed in SharePoint, the Commerce Server 2009 components, the Commerce Server 2007 components, the Business Management Applications, the adapters for BizTalk Server, and any Commerce Server Web sites. This section provides instructions about how to:


Remove the SharePoint Commerce Services Deployed in SharePoint

Uninstall the Commerce Server 2009 Components

Uninstall the Commerce Server 2007 Components

Uninstall Commerce Server Adapters for BizTalk Server

Uninstall Commerce Server Web Sites
Removing the SharePoint Commerce Services Deployed in SharePoint

You can use the SharePoint Commerce Services Configuration Wizard to retract and remove SharePoint Commerce Services from your SharePoint infrastructure. 
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Note 

You can also retract and remove SharePoint Commerce Services by using the SharePoint Central Administration; see the SharePoint documentation for instructions.

The retraction and removal is not selective; when you proceed with this action, all SharePoint Commerce Services that are deployed are removed. Any existing SharePoint site that references SharePoint Commerce Services, Web Parts, or templates may be broken after this process.

You can only initiate this action by using a command line. The command line can retract and remove by running the SharePoint Commerce Services Configuration Wizard or by using silent mode. 
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To retract and remove SharePoint Commerce Services

	1.
Log on to the operating system under a user account that has local administrator permissions.

2.
Click Start, and then click Command Prompt.

3.
In the Command Prompt window, go to the

<Commerce Server root>\Microsoft Commerce Server 2009\Site folder.

4.
Type one of the command lines shown below:

Type this command 

To do this

SharePointCommerceServicesConfiguration  -u 
Retract and remove all SharePoint Commerce Services currently deployed using the Configuration Wizard. Go to step 5.

SharePointCommerceServicesConfiguration -q -u 
Retract and remove all SharePoint Commerce Services immediately without providing user input. If you use this command, you will retract and remove all SharePoint Commerce Services. The remaining steps in this procedure apply only if you use the Configuration Wizard.

Note   You can use the -h or -? option on the command line to display a page that describes all command line options you can use.

5.
A page appears listing all SharePoint Commerce Services detected by the wizard. The services are in WSP files. If you want to retract and remove all services listed, click Next; otherwise, click Cancel.

6.
In the page that appears, click Next.

The wizard retracts and removes the services; this may take several minutes. A progress report is shown.

A page appears listing all services that were retracted and removed. 

7.
Click Finish to exit the wizard.


Uninstalling the Commerce Server 2009 Components

Use the following steps to uninstall the Commerce Server 2009 components. Note that this procedure does not remove the SharePoint Commerce Services (Default Site and Web Parts) that you may have deployed in SharePoint. To uninstall these services, see Removing SharePoint Commerce Services Deployed in SharePoint.
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To uninstall Commerce Server 2009 components

	1.
Do one of the following:


In Windows Server 2008, click Start, click Control Panel, and then double-click Programs and Features.


In Windows Server 2003, click Start, point to Control Panel, and then click Add or Remove Programs.

2.
In the list of installed programs, find Microsoft Commerce Server 2009.

3.
Do one of the following:


In Windows Server 2008, right-click the component, and then click Uninstall.


In Windows Server 2003, click the component name, and then click Remove.

4.
A dialog box appears asking you to confirm that you want to uninstall Commerce Server 2009. Click OK to proceed.

After the components have been uninstalled, it is recommended that you restart Windows.
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Note 

If you had the Commerce Server 2007 SP2 Business Applications installed prior to installing Commerce Server 2009 , the uninstall process for Commerce Server 2009 reverts these applications to file versions from RTM or SP1, not SP2. To restore them to the SP2 version, rerun the Commerce Server 2007 SP2 setup.


Uninstalling the Commerce Server 2007 Components

To uninstall Commerce Server 2007 components, follow these steps in the order shown:

1.
Remove the Commerce Server run-time objects and administration tools
2.
Remove the Business Management applications
3.
Remove the Commerce Server client tools
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Note 

If you uninstall the Commerce Server 2007 components, it does not remove Microsoft .NET Framework or Microsoft Document Explorer. If you do not need these components, remove them manually by using Control Panel.

After you follow these steps, we recommend that you restart the computer.

Removing the Commerce Server run-time objects and administration tools

Follow these steps to remove the Commerce Server runtime objects and administration tools. This step removes the Commerce Server 2007 core components, registry keys, and binary files, except for the following folders:


Staging\Data


Staging\Projects


Staging\Events


Staging\Packages

You must manually delete these folders to remove them.
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To remove Commerce Server run-time objects and administration tools

	1.
Click Start, and then click Control Panel.

2.
On Windows Server 2003, in Control Panel, double-click Add or Remove Programs.

3.
On Windows Server 2008, in Control Panel, click Programs, and then click Uninstall a program.

4.
In the Add or Remove Programs dialog box, click Change/Remove next to Microsoft Commerce Server 2007 Enterprise Edition (or the corresponding edition installed on your server). 

5.
On Windows Server 2008, in the Uninstall or change a program screen, select Microsoft Commerce Server 2007 Enterprise Edition (or the corresponding edition installed on your server), and then click Uninstall/Change.

6.
On the ProgramMaintenance page, select Remove, and then click Next.

7.
On the Summary page, click Uninstall.

The Installation Wizard uninstalls Commerce Server core components.

8.
On the UninstallCompleted page, click Finish.


Uninstalling the Commerce Server runtime objects does not remove the administration database or any other databases associated with your sites. You can move the data in your databases to the updated Commerce Server schema when you reinstall Commerce Server, and when you perform the steps in the Commerce Server Upgrade Wizard.

Removing the Business Management Applications

Follow these steps to uninstall one or all of the Business Management Applications.
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To remove the Business Management applications

	1.
Click Start, and then click Control Panel.

2.
In Control Panel, double-click Add or Remove Programs.

3.
On Windows Server 2008, in Control Panel, click Programs, and then click Uninstall a program.

4.
In the Add or Remove Programs dialog box, click Microsoft Commerce Server Business User Applications, and then click Change/Remove next to this program.

5.
On Windows Server 2008, in the Uninstall or change a program screen, select Commerce Server Business User Applications, and then click Uninstall/Change.

6.
On the Program Maintenance page, select Remove, and then click Next.

7.
On the Summary page, click Uninstall.

The Installation Progress dialog box shows details of the removal operations.

8.
On the Uninstall Completed page, click Finish.


Removing the Commerce Server Client Tools

Follow these steps to remove the Microsoft Commerce Server 2009 client tools.
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To remove the Commerce Server client tools

	1.
Click Start, and then click Control Panel.

2.
In Control Panel, double-click Add or Remove Programs.

3.
On Windows Server 2008, in Control Panel, click Programs, and then click Uninstall a program.

4.
In the Add or Remove Programs dialog box, click Microsoft Commerce ServerClient Tools, and then click Change/Remove.

5.
On Windows Server 2008, in the Uninstall or change a program screen, select Microsoft Commerce ServerClient Tools, and then click Uninstall.

6.
In the Windows Installer dialog box, click Yes to confirm that you want to remove the client tools.


Uninstalling Commerce Server Adapters for BizTalk Server

If you have installed the Commerce Server Adapters for BizTalk Server, follow these steps to uninstall them.
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To uninstall the Commerce Server Adapters for BizTalk Server

	1.
Click Start, and then click Control Panel.

2.
In Control Panel, double-click Add or Remove Programs.

3.
On Windows Server 2008, in Control Panel, click Programs, and then click Uninstall a program.

4.
In the Add or Remove Programs dialog box, click Microsoft Commerce ServerAdapters for BizTalk Server, and then click Change/Remove next to this program.

5.
On Windows Server 2008, in the Uninstall or change a program screen, select Microsoft Commerce Server Adapters for BizTalk Server, and then click Uninstall/Change.

6.
On the Program Maintenance page, click Remove, and then click Next.

7.
On the Summary page, click Uninstall.

The Installation Progress dialog box shows details of the removal operations.

8.
On the Uninstall Completed page, click Finish.


Uninstalling Commerce Server Web Sites

To uninstall a Commerce Server Web site, follow these steps in the order shown:

1.
Delete the Commerce Server databases
2.
Delete the Commerce Server site virtual directories
3.
Delete the Commerce Server site folders and files
Deleting the Commerce Server databases

Follow these steps to delete one or more Commerce Server databases.
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To delete the Commerce Server databases in SQL Server 

	1.
Click Start, point to All Programs, point to Microsoft SQL Server 2005/2008, and then click SQL Server Management Studio.

2.
In the Connect to Server dialog box, select your computer name, and then click Connect.

3.
In SQL Server Management Studio, in the left pane, expand <server_name>, and then expand Databases.

4.
Right-click the database that you want to delete, and then click Delete.

5.
In the Delete Object dialog box, click OK.

6.
Repeat step 4 and 5 for each Commerce Server database.


Deleting the Commerce Server site virtual directories

If you unpacked a site, you must follow these steps to delete the site virtual directories. These include virtual directories for the site and Commerce Server Web services, such as Catalog, Marketing, Orders, and Profiles.
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To delete the site virtual directories

	1.
Click Start, point to All Programs, point to Administrative Tools, and then click Internet Information Services (IIS) Manager.

2.
In Internet Services Manager, expand the nodes to the following path: \<Computer name>\Web Sites\Default Web Site\<IIS Web site name>.

3.
On Windows Server 2003, right-click the virtual directories that you want to delete, and then click Delete. 

4.
In Window Server 2008, right-click the virtual directories that you want to delete, and then click Remove.

5.
On Windows Server 2003, in the IIS Manager dialog box, click Yes to confirm the deletion.

6.
On Windows Server 2008, in the ConfirmRemove dialog box, click Yes.

7.
Repeat steps 3 and 4 for each virtual directory you want to delete.


Deleting the Commerce Server site folders and files

If you unpacked a site, you must follow these steps to delete the site folders and files. These include any folders and files for the Commerce Server Web services, such as Catalog, Marketing, Orders, and Profiles.
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To delete the site folders and files

	1.
In Windows Explorer, locate the directory where you installed the site files, for example, <drive>:\inetpub\wwwroot.

2.
Right-click the folder that you want to delete, and then click Delete.

3.
In the Confirm Folder Delete dialog box, click Yes to confirm the deletion.

4.
Repeat steps 2 and 3 for each folder that you want to delete.


Unattended Installation Command Syntax Reference

Microsoft Commerce Server 2009 enables automated electronic software distribution, also known as unattended installation and configuration. You use unattended installation to install Microsoft Commerce Server 2009 in an automated way on computers that have the same configurations. Unattended installation lets system administrators who want to install and configure Microsoft Commerce Server 2009 on remote computers to do so without requiring user intervention. By using an unattended installation, a user does not have to monitor the installation and provide input. 

To perform an unattended installation, you use command-line options to suppress all interaction. When you perform an unattended installation, the installation or configuration program does not display messages. Instead, a log file captures the installation information that includes whether the installation was successful. You can then review the log file and determine the results of the installation.

For information about how to use the unattended installation commands, see the following:


Unattended Installation of the Commerce Server 2007 Components

Setup.exe Command Syntax

Unattended Configuration of the Commerce Server 2007 Components

CSConfig.exe Command Syntax

Sample Configuration XML File

Unattended Installation of Commerce Server 2009 Components
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Note 

Microsoft Commerce Server 2009 does not support unattended installation for clustered resources. 

Unattended Installation of the Commerce Server 2007 Components

When you install the Commerce Server 2007 components, note the following:


Make sure that you have installed all the Microsoft Commerce Server software prerequisites listed in Software Requirements.


You must have administrator permissions on the computer where you install Commerce Server software.


Log on to the operating system under a user account that has local administrator permissions.
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Note 

Before you install Microsoft Commerce Server by using unattended installation, you must uninstall any earlier versions of Commerce Server that you may have on your computer. For information about how to uninstall Commerce Server, see Installation Scenarios for more information.  

Follow these steps to perform an unattended installation of Commerce Server 2007 components.

[image: image201.png]


Note 

You can run the Setup.exe command from the CD or copy the whole CD image to a local drive.
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To perform an unattended installation of the Commerce Server 2007 components 

	1.
Log on to the server under a user account that has local administrator permissions.

2.
If you have the Commerce Server 2007 RTM on DVD, insert the DVD in the computer's drive. When the installation wizard starts, click Cancel. 

3.
Click Start, and then click Command Prompt.

4.
In the Command Prompt window, go to the location where the correct DVD or ISO image of Commerce Server 2007 RTM is located, for example, the DVD drive, or a local or network drive.

5.
Click Start, point to All Programs, point to Accessories, and then click Command Prompt.

6.
Move to the directory that contains the Setup.exe file. 

7.
To start the unattended installation, at the command prompt, type the following and then press ENTER. For information about each option and their parameters, see Setup.exe Command Syntax for Commerce Server 2007:

setup.exe /<option name> <parameters> 
Examples of command statements for installing each Commerce Server 2007 RTM component are as follows: 


To install Commerce Server 2007:

setup.exe /l %systemdrive%\install.log /ADDLOCAL ALL /PRODUCT CommerceServer /passive /norestart


To install Commerce Server Business Management Applications:

setup.exe /l %systemdrive%\install.log /ADDLOCAL ALL /PRODUCT CSUI /passive /norestart


To install Commerce Server Adapters for BizTalk Server 2006:

setup.exe /l %systemdrive%\install.log /ADDLOCAL ALL /PRODUCT CSBTSAdapters /passive /norestart


Setup.exe Command Syntax for Commerce Server 2007

The following table shows the Windows Server 2003 and Windows Server 2008 command-line options that you can use to install the Commerce Server 2007 RTM components. 

	Option
	Parameter
	Description

	/ADDLOCAL  
	<feature list> or ALL
Valid values for the feature list are as follows:


Feature.MS.CS.Server

Feature.MS.CS.DirectMailer

Feature.MS.CS.PCW

Feature.MS.CS.CsStaging

Feature.MS.CS.HealthMonitoring
	Comma delimited list of features to install or ALL for a complete installation.

	/COMPANYNAME  
	<company name>
	Sets the company name.

	/HELP, or /?, or /H
	
	Provides help and quick reference.

	/FORCERESTART
	
	Always forces a restart after the installation is complete. 

	/IGNOREDEPENDENCIES
	
	Bypasses checks for downloadable prerequisites.

	/INSTALLDIR 
	<product installation path>
	Specifies the full path on which to install the product.

	/L, or /LOG  
	<Logfile>
	Writes logging information into a log file to the specified path. Always uses verbose MSI logging, and appends to an existing file.

	/NORESTART
	
	Suppresses restart prompts and automatic restarts at the end of the installation.

	/PASSIVE
	
	Performs a passive installation. The Setup program only displays the progress bar.

	/PRODUCT 
	<CommerceServer>, <CSUI>, or <CSBTSAdapters>
	Installs one of the following:


Commerce Server


Business Management Applications


Commerce Server Adapters for BizTalk Server 

	
	<cscatalogui>, <csmarketingui>, <csordersui>
	Installs individual Business Management applications: 


Catalog Manager and Catalog and Inventory Schema Manager


Marketing Manager


Customer and Orders Manager

	/PROMPTRESTART
	
	Prompts the user before restarting. 

You cannot use this option with the /QUIET option.

	/QUIET
	
	Unattended installation.

	/REMOVE 
	<feature list> or ALL
	Comma delimited list of features to remove or ALL to remove all features. 

	/REPAIR 
	<feature list> or ALL
	Comma delimited list of features to repair or ALL to repair all features.

	/S  
	<Configuration XML file>
	Performs an unattended configuration of Commerce Server by using the information that you provide in the configuration XML file. You obtain this file by using the Commerce Server Configuration Wizard and clicking Save on the Summary page. For a sample configuration file, see Sample Configuration XML File.

	/USERNAME  
	<User name>
	Sets the user name.

	/X, or /UNINSTALL
	
	Uninstalls Commerce Server.


Unattended Configuration of the Commerce Server 2007 Components

You can configure the Commerce Server 2007 RTM components in an unattended fashion by using the CSConfig.exe command. To do so, follow the steps below.
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To perform an unattended configuration of Commerce Server 

	1.
Click Start, point to All Programs, point to Accessories, and then click Command Prompt.

2.
Move to the directory that contains the CSConfig.exe file. 

3.
To start the unattended configuration, at the command prompt, type the following and then press ENTER:

CSConfig.exe /<option name> <parameters> 

For information about each option and parameters, see CSConfig.exe Command Syntax.

An example statement that uses the CSConfig.xml configuration file to configure all Commerce Server features is as follows: 

CSConfig.exe /f /l %systemdrive%\install.log /r ALL /s CSConfig.xml




CSConfig.exe Command Syntax

The following table shows the Windows Server 2003 and Windows Server 2008 command-line options that you can use to configure Microsoft Commerce Server 2007 RTM. 

	Option
	Parameter
	Description

	/f
	
	Forces the configuration of all features even if they are already configured.

	/l
	<log_file>
	Specifies a custom log file. By default, a log file that has a timestamp-based name is created in the Temp directory.

	/r
	<feature list> or ALL
Valid values for the feature list are as follows:


Feature.MS.CS.Server

Feature.MS.CS.DirectMailer

Feature.MS.CS.PCW

Feature.MS.CS.CsStaging

Feature.MS.CS.HealthMonitoring
	Applies the configuration to a comma-separated list of features. You can combine this option with /u. 

	/s
	<xml_config_file>
	Performs an unattended configuration based on the settings that the XML configuration file provides You obtain this file by using the Commerce Server Configuration Wizard and clicking Save on the Summary page. For a sample configuration file, see Sample Configuration XML File.

	/u
	
	Performs an unattended removal of the configuration. 


Sample Configuration XML File

Commerce Server creates the configuration XML file when you run the Commerce Server Configuration Wizard and select to save the configuration. Commerce Server writes this file (CSConfig.xml) to the <Commerce Server root>. The following is a sample configuration XML file that has all features configured:

<Configuration>

  <VirtualDirectory ID="Publishing" Create="True" />

  <NTService ID="StagingService">

    <UserName>CSStageSvc</UserName>

    <Domain>A-TEST-09</Domain>

    <Password />

  </NTService>

  <SQL ID="CommerceAdminDB">

    <Server>A-TEST-09</Server>

    <Database>MSCS_Admin</Database>

    <WindowsSecurity>yes</WindowsSecurity>

    <Password />

  </SQL>

  <SQL ID="DirectMailerDB">

    <Server>A-TEST-09</Server>

    <Database>DirectMailer</Database>

    <WindowsSecurity>yes</WindowsSecurity>

    <Password />

  </SQL>

  <NTService ID="DirectMailerService">

    <UserName>CSDMSvc</UserName>

    <Domain>A-TEST-09</Domain>

    <Password />

  </NTService>

</Configuration>

Unattended Installation of Commerce Server 2009 Components

You can use the setup.exe command to run the installation wizard or to perform an unattended installation of the Commerce Server 2009 components. The unattended installation installs the Commerce Server 2009 components on the server without requiring any user input. 

It is important to know that, to complete the installation of Commerce Server 2009 successfully, you must run both the Commerce Server Configuration Wizard and the Upgrade Wizard in addition to installing the Commerce Server 2009 components on the server; this occurs automatically when you use the installation wizard. When you use the setup.exe command line, you can do any of the following:


Install the Commerce Server 2009 components unattended (that is, without requiring any user input), yet have the wizards launch during the installation. The wizards do require user input; therefore, someone must be present to complete the installation.


Only install the Commerce Server 2009 components, unattended, and skip the wizards; in this case, you will have to run the wizards manually following the installation. 


Launch the installation wizard.
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Note 

To ensure a successful installation, the preferred method is to install the components and run the wizards in a single operation. If you want to only install the components unattended, for example, because you can do so on several servers quite quickly, remember to run the wizards on each of the servers after the installation.
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Important 

At the beginning of the installation, the setup program for Commerce Server 2009 copies temporary files to the drive where your temporary directory is located. Consequently, there must be a minimum of 100 MB of free space on that drive, even if you are installing Commerce Server 2009 on a different drive.
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To install Commerce Server 2009 components by using the command line

	1.
Log on to the server under a user account that has local administrator permissions.

2.
If you have Commerce Server 2009 on DVD, insert the DVD in the computer's drive. When the installation wizard starts, click Cancel. 

3.
Click Start, and then click Command Prompt.

4.
In the Command Prompt window, go to the location where the build for Commerce Server 2009 is located, for example, the DVD drive, or a local or network drive.

5.
At the command prompt, you will type two commands, pressing Enter after each. The first command determines whether the installation will run the Commerce Server Configuration and Upgrade wizards or skip them entirely. The second command starts the installation, either using unattended or the installation wizard. 
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Note 

You can also add any of the command line options described in the following table to the command line.


To install in unattended mode, but run both the Commerce Server Configuration and Upgrade wizards (the preferred method):

SET QUIETINSTALL=0
Setup.exe /q

To install in unattended mode and skip both the Commerce Server Configuration and Upgrade wizards:

SET QUIETINSTALL=1
Setup.exe /q

To install by using the installation wizard and also run both the Commerce Server Configuration and Upgrade wizards:

SET QUIETINSTALL=0
Setup.exe
Command line option 

Description

/log <folder | filename>
Creates a log file that contains detailed information about the installation in the folder and using the file name specified. 

Omitting the folder creates the log file in the folder as the setup.exe file.

If only the folder is specified, the log file name is generated by the installation program.

For example, this command:

setup /q /log %temp%\CS2009.log 
runs the installation without requiring user input and without providing feedback, and creates a log file called CS2009.log in the Temp folder.

/passive
Displays a progress bar on-screen during the installation.

/createlayout <full path>
Copies all files and resources to the specified location, but does not install the software.

Note   You can use the /h or /? option on the command line to display a page that describes all command line options that you can use.

6.
If you selected to run the Commerce Server Configuration and Upgrade wizards, go to step 7. If you selected to skip the wizards, you will have to run them manually. To do so, perform the following steps in the order listed:


Click Start, All Programs, Microsoft Commerce Server 2009, Tools, Configuration Wizard. See steps 7 to 11 below.


Click Start, All Programs, Microsoft Commerce Server 2009, Tools, Upgrade Wizard. See steps 12 to 17 below.

7.
After the Commerce Server 2009 components are installed, the Commerce Server Configuration Wizard opens.

8.
To begin the configuration, click Next.

9.
On the Administration Database page, do all of the following:


In the SQL Server box, type the computer name where the Commerce Server Administration database is located, if it is different from the one that is displayed.


In the Database Name box, type the name you assigned to the Commerce Server Administration database, if it is different from the one that is displayed.


Under Connect Using, select the authentication method to use to connect to the Administration database. Optionally, you can click Test to verify that the connection to the database is working.


Click Next.

10.
On the Summary page of the Commerce Server Configuration Wizard, click Next. 

The configuration begins. The Configuration Progress page appears while this is happening; this may take a few minutes.

11.
On the Configuration Complete page, click Finish.

12.
Within moments, the Commerce Server Upgrade Wizard opens. 

The Upgrade Wizard migrates the data in Commerce Server sites you already have on the server—and that were created with earlier releases of Commerce Server— to the Commerce Server 2009 schema. You can migrate the data now, or later; the Upgrade Wizard is one of the tools installed on the server during the Commerce Server installation. 

13.
Click Next to go to the next page.

14.
On the Select Options page, click Next.

15.
If do not have any sites on the server, the Completing the Upgrade Wizard page appears; go to step 16. If there are Commerce Server sites on the server, the Select a Commerce Site page appears.

On the Select a Commerce Site page, select the site(s) whose data you want to upgrade to the Commerce Server 2009 database schema or clear the checkboxes for those you do not want to upgrade now. To not upgrade any of your existing sites, click Do not upgrade any sites. Click Next.

16.
The Upgrade Site Resources page appears.

17.
On the Completing the Upgrade Wizard page, click Finish.

The Commerce Server 2009 installation continues silently. 

When the installation is complete, the command prompt reappears in the window. We recommend that you restart Windows.


Troubleshooting Your Commerce Server Installation

This section describes problems that you might experience when you install or uninstall Microsoft Commerce Server 2009, and offers possible solutions:


Commerce Server cannot find the Administration database

Cannot configure the Administration database

Cannot reinstall Commerce Server to create a new Administration database

BizTalk Server not functional after uninstalling Commerce Server

Adapter installation failure on 64-bit computers: the ServicedComponent being invoked is not configured correctly

Cannot start the DTS designer application
Commerce Server cannot find the Administration database

If you change the name of the computer where you installed SQL Server, the computer that is running Commerce Server 2009 may not automatically find the Administration database. 

Solution

You must change the SQL Server login and password for the Administration database. 
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To change the SQL Server login and password for the Commerce Server Administration database

	1.
Click Start, point to All Programs, point to Microsoft Commerce Server 2009, and then click Commerce Server Manager.

2.
In the Commerce Server Manager console, right-click Commerce Server Manager, and then click Properties. 

3.
In the Commerce Server Manager Properties dialog box, on the Administration Database tab, click Modify.

4.
After you make the required changes in the Data Link Properties dialog box, click Test Connection and then click OK. 

5.
Click OK to close the Data Link Properties dialog box.

6.
In the Commerce Server Manager Properties dialog box, click OK.


Cannot configure the Administration database

When configuring Commerce Server 2009 by using the Commerce Server Configuration Wizard, the Administration database (MSCS_Admin) configuration screen displays an error message starting with "Execution of the TSQL command," and you cannot continue. 

Solution

To continue configuring the Administration database, do the following:

1.
Verify that the SQL Server agent service is running on the computer that is running SQL Server.

2.
If you are starting a new installation of Commerce Server 2009, and you have used SQL Server Management Studio to verify that no MSCS_Admin or DirectMailer database exists on the server that is running SQL Server, you must verify that the SQL Server Data folder does not contain the following files:


Mscs_admin.mdf


Mscs_admin.ldf


Directmailer.mdf


Directmailer.ldf

3.
Verify that you have purchased enough licenses for your SQL Server installations.

4.
Verify that you are not using a prerelease version of SQL Server.

Cannot reinstall Commerce Server to create a new Administration database

If you cannot reinstall Commerce Server 2009 to create a new Administration database, you must roll back to a previous Administration database or create a new Administration database. The Repair mode in the Commerce Server Setup program does not create a new Administration database.

Solution

Create a new Commerce Server Administration database named MSCS_Admin, and then run the admin_schema.sql and admin_schema_increment.sql scripts. When you run the scripts, the system populates the schema of the Administration database but does not create any resources. After you run the scripts, you must unpack your site again.

To resolve this problem, follow these steps:
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Note 

Prior to performing these steps, backup all Web site and Web service files and databases.


Step 1: Create a new Commerce Server administration database

Step 2: Run the admin_schema.sql script

Step 3: Run the admin_schema_increment.sql script

Step 4: Unpack the Commerce Server site
Step 1: Create a new Commerce Server Administration database
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To create a new Administration database in SQL Server 2005/2008

	1.
Click Start, point to All Programs, point to Microsoft SQL Server 2005/2008, and then click SQL Server Management Studio.

2.
Within Management Studio, connect to your SQL Server, and then in the Object Explorer, expand the nodes to the following path: <SQL Server name>/Databases.

3.
Right-click Databases, and then click New Database.

4.
In the NewDatabase dialog box, on the Generalpage, in the DatabaseName box, type MSCS_Admin, click Add, and then click OK.


Step 2: Run the admin_schema.sql script

After you create your new database, run the admin_schema.sql script.
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To run the admin_schema.sql script in SQL Server 2005/2008

	1.
On the computer that is running SQL Server, click Start, point to All Programs, point to Microsoft SQL Server 2005/2008, and then click SQL Server Management Studio.

2.
In the Connect to Server dialog box, click Options.
3.
On the Connection Properties tab, in the Connect to database drop-down list, click <Browse server>.

4.
In the Browse for Databases dialog box, click Yes.

5.
In the Browse Server for Database dialog box, select the user database MSCS_Admin, and then click OK. 

6.
In the Connect to Server dialog box, click Connect.

7.
In the File menu, click Open, and then click File.

8.
In the Open File dialog box, browse to the folder <Commerce Server root>, where you installed Commerce Server.

9.
Select the script file admin_schema.sql, and then click Open.

10.
Click the Execute button on the toolbar.


Step 3: Run the admin_schema_increment.sql script

After you run the admin_schema.sql script, you must run the admin_schema_increment.sql script.
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To run the admin_schema_increment.sql script in SQL Server 2005/2008

	1.
On the computer that is running SQL Server, click Start, point to All Programs, point to Microsoft SQL Server 2005/2008, and then click SQL Server Management Studio.

2.
In the Connect to Server dialog box, click Options.
3.
On the Connection Properties tab, in the Connect to database drop-down list, click <Browse server>.

4.
In the Browse for Databases dialog box, click Yes.

5.
In the Browse Server for Database dialog box, select the user database MSCS_Admin, and then click OK. 

6.
In the Connect to Server dialog box, click Connect.

7.
In the File menu, click Open, and then click File.

8.
In the Open File dialog box, browse to the folder <Commerce Server root>, where you installed Commerce Server.

9.
Select the script file admin_schema_increment.sql, and then click Open.


Step 4: Unpack the Commerce Server site

After you re-create the Administration database, unpack the site and Web services. Restore any modified files and databases as needed. 

BizTalk Server not functional after uninstalling Commerce Server

Microsoft Commerce Server 2009 and BizTalk Server share some functionality related to the Profiles System. If you have both Commerce Server 2009 and BizTalk Server installed on the same computer, and you uninstall one of them, some functionality in the other product may be compromised.

Solution

Use the Repair mode in the Commerce Server Setup program or the BizTalk Server Setup program to reinstall any components that were accidentally removed when you uninstalled the other product.

Adapter installation failure on 64-bit computers: the ServicedComponent being invoked is not configured correctly

If you have installed the COM+ hotfix on a 64-bit computer, you may encounter an error when you install the Commerce Server Adapters for BizTalk Server, deploy or configure BizTalk Server, or when you are using the BizTalk Server Administration Console. Specifically, you may see the following error:

"The ServicedComponent being invoked is not correctly configured. Use regsvcs to reregister."

After seeing this error, if you try to restart the COM+ system application service from the Service Control Manager, it fails.

Solution

Follow these steps to reinstall the COM+ components on Windows Server 2003 or Windows Server 2008.
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To reinstall COM+ components on Windows Server 2003

	1.
Click Start, click Control Panel, double-click Add or Remove Programs, and then click Add/Remove Windows Components.

2.
In the Windows Component Wizard, select Application Server, and then click Details.

3.
Verify that Enable network COM+ access is selected, click OK, and then click Next.

4.
Click Finish to close the Windows Components Wizard.

5.
Restart the COM+ System Application service, and restart the BizTalk Server services by using the Service Control Manager.

6.
To obtain an updated COM+ rollup package to fix this problem, contact Microsoft Customer support or download the fix from http://go.microsoft.com/fwlink/?linkid=69579.
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To reinstall COM+ components on Windows Server 2008

	1.
Click Start, and then click ControlPanel.

2.
In Control Panel, click Programs, and then click Turn Windows features on or off.

3.
In Server Manager, expand Roles, and then click ApplicationServer.

4.
In Application Server, click AddRoleServices.

5.
In the AddRoleServices page, select COM+NetworkAccess, and then click Next.

6.
On the ConfirmInstallationServices page, click Install.

7.
On the InstallationResults page, click Close.


For more information about this issue, see http://go.microsoft.com/fwlink/?linkid=69577.

Cannot start the DTS designer application

In SQL Server 2005 or 2008, you may not be able to start the DTS designer application on a Windows Server 2008-based computer. To fix this issue, see http://go.microsoft.com/fwlink/?LinkId=148273.

Commerce Server Account, User Group, and Application Pool Requirements

This section summarizes the accounts, user groups, and application pools that you use in Commerce Server installations. Note the following:


Commerce Server 2009supports only <NetBIOS domain name>\<user> name formats for service accounts and Windows groups.


We recommend that you use Active Directory directory service domain groups and user accounts when you use multiple-computer configurations, this includes SQL Server. Domain groups include Domain Local Groups, Global Groups, and Universal Groups. Commerce Server supports domain groups in single-server and multiple-computer environments. You must manually create all the domain groups and accounts before you configure Commerce Server. 
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Note 

Commerce Server supports Domain Local Groups only if Commerce Server and SQL Server are both joined to the same domain and the user who logs on and configures Commerce Server is a member of the domain where the Domain Local Groups exist.


The user running the Commerce Server configuration must have the following rights:


Administrator on the local computer


SQL System Administrator rights on the computer that is running SQL Server

The topics in section are:


General Accounts


Commerce Server Windows Services and Account Assignments


Commerce Server Site Account and Application Pool Assignments

General Accounts

The following table lists the accounts that you create or that are created when you install prerequisite software. You must create the <CS Direct Mailer User>,<CS Installer>,<CS Staging User>, CSLOB, and RunTimeUser accounts before you install Commerce Server. Registering ASP.NET 2.0 as the default framework creates the ASPNET account. The SQLSvc, BizTalkAdmin, and BizTalkSvc accounts are examples we created for this document. Post-installation, you create SQL Server Login accounts and associate the user accounts together with Windows user groups. 

	Account name
	Description
	Windows user group
	SQL Server login account

	<CS Direct Mailer User>
	Account of person who manages the Direct Mailer service
	not applicable
	Not applicable

	<CS Installer>
	Account of person logged on to install and configure Commerce Server
	Administrator, 
CatalogAdminGroup, 
MarketingAdminGroup, 
OrdersAdminGroup, 
ProfilesAdminGroup
	Not applicable

	<CS Staging User>
	Account of person who manages Commerce Server Staging
	not applicable
	<CS Staging User>

	ASPNET
	Account that is used for running the ASP.NET worker process (aspnet_wp.exe) 
	not applicable
	ASPNET

	BizTalkAdmin
	BizTalk Server Administrator identity
	Administrators, 
BizTalk Server Administrators, 
BizTalk Server Operators
	Not applicable

	BizTalkSvc
	BizTalk Server service identity
	BizTalk Server Application Users, 
BizTalk Server Isolated Host Users, 
IIS_WPG (Windows Server 2003), IIS_IUSRS (Windows Server 2008)
SQLServer2005NotificationServicesUser, 
SSO Administrators
	BizTalkSvc

	CSLOB
	Commerce Server Adapters identity
	not applicable
	not applicable

	RunTimeUser
	Anonymous user identity (IIS account for Commerce Server)
	IIS_WPG (Windows Server 2003), IIS_IUSRS (Windows Server 2008) 
	RunTimeUser

	SQLSvc
	SQL Server service identity 
	not applicable
	not applicable


Commerce Server Windows Services and Account Assignments

Each Commerce Server Windows service requires definition of a Windows service account. Commerce Server installs the optional CSS, CSHealthMonitor, CSVSSWriter, and DMLService application services when you install Commerce Server. Commerce Server creates the Commerce Server Staging and Direct Mailer Windows user groups during configuration. 

The following table summarizes the services, default service names, and default Windows service account names that Commerce Server uses. You create the Windows service accounts before you configure Commerce Server, and you create the SQL Server login accounts after you configure Commerce Server.

	Commerce Server Window service
	Default service name
	Windows service account 
	SQL Server login account 
	Windows user group

	Commerce Server Staging Service
	CSS
	CSStageSvc
	CSStageSvc
	CSS_SG, 
CSS Administrators, 
CSS Operators

	Commerce Server Health Monitoring
	CSHealthMonitor
	CSHealthMonitorSvc
	CSHealthMonitorSvc
	not applicable

	Commerce Server VSS Writer
	CSVSSWriter
	<CS Installer>
	not applicable
	not applicable

	Direct Mailer Service
	DMLService
	CSDMSvc
	CSMDSvc
	DML_SG


Commerce Server Site Account and Application Pool Assignments

The following table summarizes the names this guide uses to refer to the Windows user account, SQL Server login account, and the application pool that you must create for Commerce Server sites you unpack, such as the Default Site or the CSharp site. 

	Default name
	Windows service account 
	SQL Server login account 
	Application pool

	Your Web Site name 

(Default Site, CSharp site)
	RunTimeUser
	RunTimeUser
	<site_name>AppPool


Commerce Server Web Services and Account and Application Pool Assignments

Commerce Server installs the Web services when you unpack a site, and selects the Web services to install, unless you are using the SharePoint Commerce Services Configuration Wizard to unpack a site. In the latter case, you must unpack the Web services yourself using Site Packager. This is explained earlier in this guide in Unpacking the Web Services in a New Commerce Site.

Each Commerce Server Web service requires definition of a Windows user account, Windows user group, SQL Server login account, and application pool. The following table summarizes the names this installation guide uses. You create the Windows user accounts before you unpack a site, and you create the SQL Server login accounts after you unpack the site. The moment to create the application pool depends on which site you are unpacking and how you are unpacking it.

When you deploy the Default Site, you must create the application pool before unpacking the site or, if you are using the SharePoint Commerce Services Configuration Wizard, you can create the application pool at the same time that you deploy the Default Site. When you unpack the CSharp site, you create the application pool after you unpack the site.

	Default name of Commerce Server Web Service
	Windows user account 
	Windows user group
	SQL Server login account 
	Application pool

	CatalogWebService
	CatalogWebSvc
	CatalogAdminGroup, IIS_WPG (Windows Server 2003), IIS_IUSRS (Windows Server 2008) 
	CatalogWebSvc
	CatalogWebSvcAppPool

	MarketingWebService
	MarketingWebSvc
	MarketingAdminGroup, IIS_WPG (Windows Server 2003), IIS_IUSRS (Windows Server 2008)
	MarketingWebSvc
	MarketingWebSvcAppPool

	OrdersWebService
	OrdersWebSvc
	OrdersAdminGroup, IIS_WPG (Windows Server 2003), IIS_IUSRS (Windows Server 2008)
	OrdersWebSvc
	OrdersWebSvcAppPool

	ProfilesWebService
	ProfilesWebSvc
	ProfilesAdminGroup, IIS_WPG (Windows Server 2003), IIS_IUSRS (Windows Server 2008)
	ProfilesWebSvc
	ProfilesWebSvcAppPool


For each site that you unpack, we recommend that you create unique Web service account names, SQL Server login account names, Windows user groups, and application pools. You can share application pools, but we do not recommend this action.

Authorization Role-Based Access Control

Commerce Server provides several predefined roles to which you assign business users so that they can perform specific tasks such as editing a catalog, creating a discount, and deleting an order. To restrict business users from performing all tasks, you assign users to specific roles such as the CatalogPropertyEditor role, where users can only manage individual catalog properties. By assigning user accounts or Windows groups to the administrator roles, such as MarketingAdministrator or OrdersAdministrator, these users can perform any operation associated with the corresponding Commerce Server system. For example, the MarketingAdministrator role lets users perform any operation in the Marketing System. 

With role-based access control, you specify access control in relation to the organizational structure of your company. You use Windows Authorization Manager to add individual users or user groups to a role. Before you assign business user access to the Authorization Manager roles, we recommend that you assign the business users to a Windows group, and then give the Windows group Authorization Manager permissions on the Web services.

For more information about how to use Windows Authorization Manager to help secure specific business user roles, see http://go.microsoft.com/fwlink/?LinkId=73097.

Web Service Administrator Role Assignments

The following table lists the Web services and their corresponding authorization stores and administrator roles. You must assign each Web service account to its corresponding authorization role. 

	Authorization store
	Role 
	Account assignments 

	CatalogAuthorizationStore.xml
	Administrator
	CatalogWebSvc, 
<CS Installer>

	MarketingAuthorizationStore.xml
	MarketingAdministrator
	MarketingWebSvc, 
<CS Installer>

	OrdersAuthorizationStore.xml
	OrdersAdministrator
	OrdersWebSvc, 
<CS Installer>

	ProfilesAuthorizationStore.xml
	ProfileAdministrator
	ProfilesWebSvc, 
<CS Installer>


After you assign write permissions to the authorization stores, in order to perform any operation in the Business Management applications, you assign users to the administrator roles for each Web service. By adding <CS Installer> to each administrator role, you can open and use each Business Management application. 

BizTalk Adapters Role Assignments

The following table lists the role assignments to which you must add CSLOB, the BizTalk Server adapters' identity.

	Authorization store
	Role 
	Description

	CatalogAuthorizationStore
	CatalogAdministrator
	Gives the catalog adapter permission to import catalog changes and export catalogs.

	CatalogAuthorizationStore
	InventoryAdministrator
	Gives the inventory adapter permission to import inventory catalog changes and export inventory catalogs.

	OrdersAuthorizationStore
	OrdersAdapter
	Lets the orders adapter perform all basic operations, such as Update Purchase Order, Save Purchase Order, Accept Basket, Orders Query, and Orders Export.

	ProfilesAuthorizationStore
	UserObject, ProfileWriter_Adapter
	Lets the profiles adapter update profile objects when using the following operations, such as Profile Delete, Profile Update, Profile Import, Profile Query, and Profile Export. 


Commerce Server Health Monitoring Service Role Assignments

For Commerce Server to monitor the Web services, you must grant the Commerce Server Health Monitoring service permissions to view each service. The following table lists the role assignments you assign to the CSHealthMonitorSvc account. 

	Authorization store
	Role 

	CatalogAuthorizationStore.xml
	CatalogViewer

	MarketingAuthorizationStore.xml
	MarketingViewer

	OrdersAuthorizationStore.xml
	OrdersViewer

	ProfilesAuthorizationStore.xml
	ProfileAdministrator


Using Content Deployment to Stage a SharePoint Implementation with Commerce Server 2009

SharePoint-based commerce sites are altered over time For example, pages, templates, Web Parts, features, lists content, can be added, removed or modified. The changes affect how the site looks, what it does, or the information that it contains. The look and feel of the site is controlled by using site templates, layouts, CSS files, and more. The site capabilities are implemented by using features, Web Parts, workflows, to name a few. The content is anything that is static or dynamic on the site, and that is usually stored in a SharePoint list.

To avoid failures in a production environment, updates made to the look and feel, the capabilities and the content must be staged. A best practice in SharePoint is to have two environments: a pre-production environment and a production environment. These environments usually exist on different Web farms, but they can be on the same farm. Any update should be made in pre-production first and, once reviewed and approved, is pushed to production. In a Commerce Server deployment, each SharePoint environment must have its own instance of the Commerce Server site.

There are different mechanisms in SharePoint that can be used to accomplish this, depending on the type of updates and the version of SharePoint that is use (whether you are using WSS or MOSS). This SharePoint capability is referred to as Content Deployment. The role of Content Deployment is to create a mirror copy of a source environment (pre-production) to a destination environment (production).

Some changes made in SharePoint might be the result of changes made in Commerce Server itself, for example, in the schema used for the catalog In such cases, you must make the change(s) in the Commerce Server site used in the production environment before pushing the SharePoint changes. 

Content Deployment Details

Content Deployment performs three main operations to move content between environments. The operations can be summarized as follows: exporting the source, transporting the data, and importing at the destination. This section provides detailed information about the data synchronization process and its granularity level, about how the process deals with Site Features, and introduces specific information about using Content Deployment with the Commerce Server 2009 Default Site.

Synchronization and Granularity

Content Deployment uses Object GUID to link source data with destination data. Only the data that exists in pre-production is synchronized; data that exists only in production does not synchronize to the pre-production environment.

The most granular level of synchronization is at the site level. If some parts of a site must be able to perform content deployment, do not store these parts in a SharePoint list. Use sites and sub-sites instead; otherwise, you won’t be able to deploy only the required information.

Site Features

After moving all the content from source to destination, Content Deployment makes sure that all the features that were activated in the source, are activated in the destination. This process not only changes the status of the feature on the destination, it actually performs the activation process on the destination. This means that all tasks a feature runs when it is activated will also run on the destination. This is of particular importance to know when using Content Deployment with the Default Site, as explained next.

Default Site and Content Deployment

The Commerce Server 2009 Default Site works with Content Deployment, but some precise steps must be followed to make sure that the Default Site features are in line with how Content Deployment moves content between environments. The areas of the Default Site that require particular care when using Content Deployment are Channel Configuration, Reviews and Ratings, and the MyAccount sub site. 

Channel Configuration

When it is activated, the Channel Configuration feature creates a SharePoint list and a content type. When it is deactivated, the SharePoint list and the content type are deleted.

During the full content deployment job, Content Deployment creates the SharePoint list and the content type on the destination with the same GUIDs as in the source. When the content is deployed on the destination, the feature activation process takes place and the Channel Configuration feature is activated. This overwrites the existing SharePoint list and content type, which had the same GUIDs as the source, with newly created list and content type that have non-matching GUIDs. 

This situation will cause errors on future deployment jobs because the SharePoint list and content type are not synchronized anymore. A workaround exists and is explained later.

Reviews and Ratings

Reviews and ratings is a feature that lets online shoppers submit product reviews on the Default Site. When it is activated, this feature creates two SharePoint lists that are not deleted when the feature is reactivated. If the lists already exist when activating the feature, the existing lists are used.

Using existing lists allows the Content Deployment to initially push the lists and their content and, when it gets to the activation step, to simply activate the feature and reuse the existing lists, thus retaining the lists GUIDs.

It is important that product review entries are only submitted in the production environment and not in the pre-production environment. Avoid entering product reviews in pre-production because Content Deployment will push these changes to production and the state of the lists may present unexpected results.

Instructions on synchronizing the product reviews between pre-production and production are provided later in this documentation

MyAccount sub site

The MyAccount feature allows shoppers to manage their personal information. When it is activated, this feature creates a sub site under the root of the Default Site whose URL is /MyAccount. If the MyAccount sub site already exists, activating the features does not recreate it; the existing content is used. When it is deactivated, this feature does not delete the MyAccount sub site.

Using the existing sub-site allows the Content Deployment job to initially push the sub site and all its content and, when it gets to the activation step, to simply activate the feature and reuse the sub-site, thus retaining the lists GUIDs.

Difference between MOSS and WSS

The procedures in this section focus exclusively on the out-of-the-box functionality offered by MOSS and WSS. Both MOSS and WSS offer the capability to use Content Deployment, but the implementation of this capability does not cover the same scope in each one:


WSS includes the Content Deployment API that allows the use of custom coded solutions to automate content deployment. To focus on the out-of-the-box functionality, this section covers using backup and restore in WSS.


MOSS not only contains the Content Deployment API, but it also provides a user interface in the SharePoint Central Administration to configure and manage Content Deployment. Consequently, for MOSS, this section covers using Content Deployment jobs to synchronize content between environments.

Staging the Default Site Using Content Deployment in MOSS

Initial Full Content Deployment in MOSS

To successfully implement the production site through Content Deployment, complete all tasks in this section.

If you have not already done so, deploy the Default Site in you pre-production environment by following the instructions in Deploying the SharePoint Commerce Services, and configure the Default Site in pre-production to have the expected features in place for example, Channel Configuration, MyAccount, Reviews and Ratings.

Preparing the production environment
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To prepare the production environment

	1.
Deploy the Default Site in the production environment (see Deploying the SharePoint Commerce Services), but do not configure any features.

This ensures that the Web Application is created and the Default Site solutions file (WSP) is deployed to the Web application.

2.
Delete the site collection for the new Web Application. This is required because all content in the production site must come from Content Deployment.

3.
Create an empty site collection. The following is a sample command line:

stsadm –o createsite –url<URL>–ownerlogin <domain\username>–owneremail<email>
4.
After the command completes, validate that the site collection was created successfully. To do so, browse to the URL selected for the site collection to confirm that the Template Picker page appears; do not select a template in this page, close the browser.

5.
Run the iisreset command on the production server.

6.
From the pre-production server, browse to the production SharePoint Central Administration site.

7.
On the production server, allow incoming Content Deployment jobs as follows:

a.
Open the SharePoint Central Administration site.

b.
Click Operations.

c.
Click Content Deployment Settings. 

d.
Select Accept incoming content deployment jobs.

e.
Validate other options and click OK.


Configuring the pre-production environment and deploying the content
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To configure the pre-production environment and initiate Content Deployment

	1.
On your pre-production server, go to the SharePoint Central Administration site.

2.
Click Operations, and then click Content deployment paths and jobs.

3.
Create the content deployment path; to do so, click New Path, and then do all of the following:

a.
Type a path name.

b.
Select the pre-production Web application.

c.
Select the root site collection.

d.
Type the URL of the production Central Administration site, for example, http://produrl:1111.

e.
Provide credentials that have administrator access to the production Central Administration site.

f.
Click Connect.

g.
Select the production Web application.

h.
Select the root site collection.

i.
Select Deploy User names.

j.
Select ALL security information.

k.
Click OK.

4.
Create a full content deployment job; to do so, click New Job, and then do all of the following:

a.
Type a name for the job.

b.
Select the path created in step 3.

c.
Select Entire site Collection.
d.
Schedule the job if necessary. Thorough testing should be performed before scheduling deployment updates in production, especially for full content deployments.

e.
Select Deploy all content.

f.
Specify the required Notification options, and then click OK.

5.
Create an incremental content deployment job; to do so, click New Job and then do all of the following:

a.
Type a name for the job.

b.
Select the path created in step 3.

c.
Select Entire Site Collection.
d.
Schedule the job if necessary. Thorough testing should be performed before scheduling deployment updates in production, especially full content deployments.

e.
Select Deploy only new, changed, or deleted content.

f.
Specify the required Notification options, and then click OK.

6.
Run the full content deployment job created in step 4.

The job should complete successfully with a single error (if you investigate the GUID associated with the error, it should be related to the ChannelConfig list). If other errors occurred, look at the errors logged and fix them.

As explained earlier, the full content deployment job copied over the ChannelConfig list and content type, and then activated the Channel Configuration feature on the production site. This overwrote the list and content type with new ones that have GUIDs that no longer sync up with those in the pre-production environment. To rectify the situation, you must resynchronize this content, as explained next.


Synchronizing the Channel Configuration

To resynchronize the Channel Configuration list and content type, you will delete the list and content type in production and rerun a full content deployment job. The steps are below.
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To synchronize the Channel Configuration list and content type after a full content deployment

	1.
On the production server, click Site Actions, View all site content, and then click Channel Configuration.

2.
Click Settings, List Settings, and then click Delete this List.

3.
Click Site Action, Site Settings, and then click Modify All Site Settings.

4.
Click Site Content types, ChannelStringContentType, and then click Delete this site content type.

5.
Run the iisreset command.

6.
On the pre-production server, run the full content deployment job you ran previously.

This copies all the content again, but because the features are already activated, the activation process does not run and the result is a fully synchronized environment, with the same GUIDs in pre-production and production.

7.
On the production server, run the iisreset command.
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Note 

Afterwards, if you need to specify a different Channel Configuration in production, you will be able to do so. Incremental content deployment does not affect these new entries. Be careful whenever you run the full content deployment job; always review the status of your Channel Configuration entries in the production environment.


Updating the Site

Whenever you implement changes in pre-production, and the changes are approved, use an incremental content deployment job to push these changes to production. (Assuming these changes are not related to the Channel Configuration feature.)

Also, note that changes should not be made to the products and reviews in pre-production since the master copy of these lists should be owned by production.

Refreshing the Site

If for some reason, your sites become out of sync and you want to reinitialize the sites, you need to do the following:


Refresh the product reviews

Refresh the site collection in the production environment
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Important 

Always backup both production and pre-production sites before going through this procedure.

Refreshing the Product Reviews

The most up to date Product Reviews should reside in the production environment. To refresh the Product Reviews, you must back up the ones that are in production. To do so, you create list templates (STP files) that include content, and then you copy the STP file to pre-production.
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To back up Product Reviews in productions

	1.
In production, go to SharePoint Central Administration.

2.
Click Site Actions, and then click View all Site Content.

3.
Click Reviews and Ratings List, and then click Save List as Template.

4.
Provide a name for the template, and then select Include content.

5.
Click Save.

If an error message comes up regarding the size of the template, see http://go.microsoft.com/fwlink/?LinkId=140436.

6.
Click Site Actions, and then click View all Site Content.

7.
Click ProductRatingAverageList.

8.
Click Save List as Template.

Provide a name for the template, and then select Include content.

9.
Click Save.

If an error message comes up regarding the size of the template, see http://go.microsoft.com/fwlink/?LinkId=140436.
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To restore the Product Reviews in pre-production

	1.
Browse the production site

2.
Click Site Actions, Site Settings, and then click Modify All site settings.

3.
Under Galleries, click List Templates.

4.
Click the two Templates (STP files) created when you backed up the Product Reviews and save them on the disk.

5.
Browse the pre-production site.

6.
Click Site Actions, Site Settings and then click Modify All site settings.

7.
Under Galleries, click List Templates.

8.
Click Upload and upload both STP files exported from production.

9.
Click Site Actions, and then click View All Site Content.

10.
Delete these two lists: Reviews and Ratings, ProductRatingAverageList.

11.
Create a new list, under Custom List, select the template created from Reviews and Ratings, and recreate the Reviews and Ratings list from that template. 

12.
Repeat step 11, but this time for the ProductRatingAverageList.

13.
Browse the pre-production site and validate that the Product Reviews behave as expected and that they contain the reviews that are also in production.


Refreshing the site collection in the production environment
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To refresh the site collection in the production environment

	1.
Go to the production SharePoint Central Administration.

2.
Delete the site collection of the production site, as follows:


Click Application Management.


Click Delete Site Collection.


Select the correct site Collection, and then click Delete.

3.
Create a new empty site collection. The following is a sample command you can use in production:

stsadm –o createsite –url <URL>–ownerlogin <domain\username>–owneremail <email>
4.
After the command completes, validate that the site collection was successfully created; browse to the <url> and confirm that the Template Picker page displays. Do not select a template, close the browser.

5.
Run the iisreset command on the production server.

6.
On the Pre-Production server, browse the SharePoint Central Administration site.

7.
Run the full content deployment job.

The job should complete successfully with a single error (if you investigate the GUID associated with the error, it should be related to the ChannelConfig list). If other errors occurred, look at the errors logged and fix them. You must synchronize the Channel Configuration list and content type as explained next. Follow the steps in Synchronizing the Channel Configuration to resolve this.


Synchronizing Reviews and Ratings

The most up to date Reviews and Rating should reside on the production site. To synchronize the Reviews and Ratings in the pre-production environment to the most up to date ones you must back up the Reviews and Ratings in production. This creates list templates with content (STP files) that you will then copy and restore to pre-production. The instructions are provided in Refreshing the Product Reviews.

When you have completed the synchronization, do the following:

1.
In production, delete both the new list templates from the Gallery and these two lists: Reviews and Ratings, ProductRatingAverageList. This step is necessary to avoid GUID conflicts when running Content Deployment jobs. 

2.
Optionally, delete the list templates from the pre-production Gallery.

3.
Run a full content deployment job.

This may affect Channel Configuration; if it does, you must synchronize your Channel Configuration list and content type, as explained in Synchronizing the Channel Configuration.

Staging the Default Site By Using Content Deployment in WSS

Initial Full Content Deployment in WSS

To successfully implement the production site through Content Deployment when using WSS, complete all tasks in this section.

If you have not already done so, deploy the Default Site in you pre-production environment by following the instructions in Deploying the SharePoint Commerce Services, and configure the Default Site in pre-production to have the expected features in place for example, ChannelConfig, MyAccount, Reviews and Ratings.
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To perform the initial full content deployment using WSS

	1.
Deploy the Default Site in the production environment (see Deploying the SharePoint Commerce Services), but do not configure any features.

This ensures that the Web Application is created and the Default Site solutions file (WSP) is deployed to the Web application.

2.
Delete the site collection for the new Web Application. This is required because all content in the production site must come from Content Deployment.

3.
Create an empty site collection. The following is a sample command line:

stsadm –o createsite –url <URL>–ownerlogin <domain\username>–owneremail <email>
4.
Backup your pre-production site using this command:

stsadm –o backup
5.
Restore the site in the production environment using this command:

stsadm –o restore
6.
Edit the Channel Configuration entries in the production environment, if they are different from those in the pre-production environment.

7.
Run the iisreset command in production.

8.
Browse and test the production site.


Updating the Site when Using WSS

To have a completely up-to-date site, it must contain the most recent data. The most recent Product Ratings and Reviews should be located in your production site while the most recent versions of all other site elements should be on your pre-production site. To update your production site, you will first update the Ratings and Reviews on the pre-production site, and then update all the content on the production site with the one from the pre-production site (which will contain the most up-to-date Ratings and Reviews). 
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Note 

Always backup both production and pre-production sites before going through this procedure.
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To update the production site when using WSS

	1.
Backup the Rating and Reviews from the production site and update the ones on the pre-production site; the steps for this are provided in Refreshing the Product Reviews.

2.
Backup your pre-production site using this command:

stsadm –o backup
3.
Restore the site in the production environment using this command:

stsadm –o restore
4.
Edit the Channel Configuration entries in the production environment, if they are different from those in the pre-production environment.

5.
Run the iisreset command in production.

6.
Browse and test the production site.
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