Microsoft Axapta TechNet Migration FAQ

Last Updated: September 15, 2005
This document provides some Frequently Asked Questions regarding the migration of Microsoft Axapta TechNet to Microsoft public newsgroups. This document contains the following information:

General Questions:

· Where can I get a local NNPT copy of the TechNet discussions?
· When will Microsoft Axapta TechNet be shut down?
· Why is Microsoft Axapta TechNet no longer available?
· Why was the Microsoft Axapta TechNet discussion forums migrated to Microsoft public newsgroups?
· Where can I find news and article information from Microsoft Axapta TechNet?
· Where can I find the discussion forums from Microsoft Axapta TechNet?
· Why do my posts from TechNet now have a display email address of technetmigr@online.microsoft.com?



Microsoft Web Based Newsreader Questions:

· What is the Microsoft Web based newsreader?
· How can I access Microsoft Axapta newsgroups through the Microsoft web based newsreader?
· Where can I go for more assistance with using the Microsoft web based newsreader?
Microsoft Outlook Express Questions:

· How do I set up Outlook Express to view newsgroups?
· How can I archive the discussion threads in Outlook Express?
· How can I import a .dbx file into Outlook Express?
Where can I get a local NNPT copy of the TechNet discussions?

Right here! As of June 2005, the archive of the TechNet discussions was removed from NNTP, per the 60 day removal guidelines, and is only available as a local NNPT copy. Microsoft is providing the following archived posts through June 2005. All posts beyond June 2005 will need to be archived locally by the individuals in the community; Microsoft will not be providing a copy of local NNTP messages in the future. However, all messages of the Axapta community can also be viewed via Microsoft’s Web-based newsgroup reader – the web-based messages are viewable for 7 years after the original post date.
microsoft.public.axapta.archive.dbx
microsoft.public.axapta.application.archive.dbx
microsoft.public.axapta.database.archive.dbx
microsoft.public.axapta.programming.archive.dbx
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When will Microsoft Axapta TechNet be shut down?

As of April 25, 2005 logging into Microsoft Axapta TechNet will no longer available. 
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Why is Microsoft Axapta TechNet no longer available?

Microsoft Business Solutions has migrated the information and data in Microsoft Axapta TechNet to achieve the following goals:

· Have one Microsoft sponsored community for individuals with a vested interest in Microsoft Business Solutions Microsoft Axapta.

· Eliminate multiple entry points and confusion for community members to finding appropriate Microsoft information and contacts.
By migrating the Microsoft Axapta TechNet Community away from http://technet.navision.com does not imply that Microsoft Business Solutions is no longer committed to improving the Microsoft Axapta Enterprise Portal. The Enterprise Portal will continue to be developed and improved; it will simply no longer be used as a platform for the Microsoft Axapta community members.
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Why was the Microsoft Axapta TechNet discussion forums migrated to Microsoft public newsgroups?

Keeping in mind the best interest of the Microsoft Axapta community, a variety of options were reviewed and discussed to determine where the TechNet data should be migrated to. Microsoft Business Solutions decided to migrate discussion board data to public newsgroups as this solution is believed to be the one in which supported the highest number of features from Microsoft Axapta TechNet. 
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Where can I find news and article information from Microsoft Axapta TechNet?

You can now find content items such as news, tips, tricks, and advice on the Microsoft Business Solutions Axapta Community site, so please make sure to check it frequently. On the MBS community site you will also have a chance to meet Microsoft Axapta Experts participate in web casts, live chats and more. For partners more information can also be found on PartnerSource. 
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Where can I find the discussion forums from Microsoft Axapta TechNet?

The discussion forums for Microsoft Axapta TechNet were migrated into a series of Microsoft public newsgroups. Please select one of the following newsgroups which most closely relates to the question in which you would like to submit to the community. You can also view a list of all Microsoft Business Solutions newsgroups here.
Microsoft Axapta (microsoft.public.axapta)

Use Web-based reader
Open with newsreader 
Microsoft Axapta Application (microsoft.public.axapta.application)

Use Web-based reader
Open with newsreader
Microsoft Axapta Localization (microsoft.public.axapta.localization)

Use Web-based reader
Open with newsreader
Microsoft Axapta Database (microsoft.public.axapta.database)

Use Web-based reader
Open with newsreader
Microsoft Axapta Programming (microsoft.public.axapta.programming)

Use Web-based reader
Open with newsreader 
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Why do my posts from TechNet now have a display email address of technetmigr@online.microsoft.com? 

All discussion threads which were migrated from Microsoft Axapta TechNet appear to come from technetmigr@online.microsoft.com. This is NOT a valid email address and was used simply as a way to generically fill this piece of information. Because of Microsoft privacy standards we have not migrated any of your personally identifiable information (including email address) from TechNet. When your .NET Passport account for newsgroups is set up you will be able to enter a new display email address. This address will be shown on all future posts to Microsoft newsgroups.
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What is the Microsoft Web based newsreader?

Public newsgroups are fed to NNTP, think of NNTP as the Internet for newsgroups. The Microsoft Web based newsreader, is a Microsoft developed interface to newsgroups on NNTP. Yahoo and Google groups also have a web based interface and the reason you are able to access Microsoft public newsgroups via Yahoo and Google groups as well. 
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How can I access Microsoft Axapta newsgroups through the Microsoft web based newsreader?

To view Microsoft Axapta newsgroup via Microsoft web based newsreader, you can click on the appropriate newsgroup link from either the Microsoft Business Solutions Community Newsgroup page or from the Microsoft Business Solutions Axapta Community Site.
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Where can I go for more assistance with using the Microsoft web based newsreader?

Instructions on how to utilize some of the basic features of the newsreader can be found here.

Additional questions relating to Microsoft’s web based newsreader can be found at the Help link in the upper right hand corner of any Microsoft web based newsreader view (located to the right of the .NET Passport Sign in/out button).
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How do I set up Outlook Express to view newsgroups?
If Outlook Express has been set as your default newsgroup viewer, first ensure you have previously set up a newsgroup profile (instructions below), then simply click on the appropriate “Open with newsreader” link from the Where can I find the discussion forums from Microsoft Axapta TechNet? FAQ. If Outlook Express is not your default newsgroup viewer, you will need to follow the setup instructions below.
The first time you use Outlook Express, you need to set up your newsgroup profile and an account to view the newsgroups. Once you have set up a newsgroup account, you will be able to configure which newsgroup you are interested in viewing (configuration instructions in step 2 below)
1. Set up a Newsgroup Account

· Run Outlook Express 

· Select Tools > Accounts 

· Click on "Add >" and Select "News" 

· For "Display name", enter your name. This is the name that is displayed in the "From" line of your posts. 
· Click "Next >" 

· Enter your return e-mail address. This email address will be displayed when community members click on your Display name from any messages you have posted. It is recommended you do not use a valid email address as there have been reports of SPAM engines picking up newsgroup email addresses. Many community members utilize a Display email address which is much like their valid address. For example, if your valid email address is guru@hotmail.com, your display email address could be guru@nospam.hotmail.com. 
· Click "Next >" 

· Enter the server name: msnews.microsoft.com

· Click "Next >" 

· Newsgroup access is now configured. 

· Click "Finish" to complete the configuration. 

· The newsgroup account will now be displayed in the list of Internet Accounts

2.  Configure which Newsgroups to view 

· Right click on the "msnews.microsoft.com" account in the list of Outlook Express folders. 

· Select "Newsgroups" 
· Enter the name of the newsgroup you're interested in viewing, or type part of a name to search. To find Microsoft Axapta newsgroups type ‘microsoft.public.axapta’ – here you can see all of the available public Microsoft Axapta newsgroups.

· You can select multiple newsgroups. 
· Click "Subscribe" 
· Click "OK" when done. 
· The list of subscribed newsgroups is shown under the “msnews.microsoft.com” account. 
· Double click on a newsgroup to view its contents. 
· To reply to a thread so that your answer is posted back to the newsgroups, hit "Reply Group". 
· "Reply" will enable you to reply via e-mail ONLY to the person who last posted to the thread.
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How can I archive the discussion threads in Outlook Express?

For typical Microsoft newsgroups, posts are removed from Microsoft servers for privatenews.microsoft.com (Private NNTP) newsgroups every 180 days; from msnews.microsoft.com (Public NNTP) newsgroups every 60 days; and Microsoft’s web based newsreader (Including Search) 90 Days (longer for posts voted as helpful answers). An exception has been granted for Microsoft Axapta newsgroups from the web based reader. Newsgroup posts will be available on Microsoft web based reader servers for a period of 7 years. The 7 year archival does NOT apply to the public NNTP or private NNTP groups or viewers (i.e. Outlook express view) 
If you want to download posts to keep your own archive for longer, you can do this for newsgroups that are accessible through Outlook Express (any newsgroups that are fed to NNTP) following these instructions:

To archive to a PST file:

1. In OE, right click on Local Folders in the Folders List and click New Folder...

2. Note what you call the folder.

3. Select the newsgroup you wish to export in the folder list.

4. Ensure that you are seeing all messages:
a. View - Current View - Show All Messages
b. In the status bar, it should not mention XYZ not downloaded.
5. If you are seeing that you have some number of messages not downloaded, Tools - Get next ### headers until you have downloaded all headers.

6. Click on the first message/thread listed.

7. Scroll to the end and shift click on the last message to highlight all messages.

8. Drag messages to the folder created in steps 1 and 2.

9. Go to File - Export - Messages.

10. Click Ok.

11. Select 'Selected Folders'

12. Select the folder create in steps 1 and 2.

13. Click Ok.

14. You now have a folder in your inbox in Outlook that you can export to a PST file.

Archive to your desktop:

1. Create a folder where you want to store the messages.

2. In OE, select the newsgroup you wish to export in the folder list. 

3. Ensure that you are seeing all messages:

a. View - Current View - Show All Messages

b. In the status bar, it should not mention XYZ not downloaded.
c. If you are seeing that you have some number of messages not downloaded, Tools - Get next ### headers until you have downloaded all headers.

4. Click on the first message/thread listed.

5. Scroll to the end and shift click on the last message to highlight all messages.

6. Drag messages to the folder created in steps 1 and 2.
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How can I import a .dbx file into Outlook Express?
1. Open Outlook Express

2. Create a new folder under "Local Folder" named Test
3. Copy any Outlook Express news or email item to the new Test folder

4. Using Windows Explorer open the location of new Test folder (Right click the Test folder and view Properties to view the location)

(I.e. C:\Documents and Settings\[UserName]\Local Settings\Application Data\Identities\{8C876D2A-E6F4-4466-A9EA-50D293198F88}\Microsoft\Outlook Express\Test.dbx

5. Close Outlook Express

6. With the .dbx file you wish to import into Outlook Express, copy into the Windows Explorer location (from step 4 above) for the Test.dbx file

7. Rename the Test.dbx file to a new name (i.e. Test_Old.dbx)

8. Rename the .dbx file which you just copied into the Windows Explorer location (from step 4 above) that you are trying to import into OE to 'Test.dbx'

9. Open Outlook Express

10. Rename the Test folder under “Local Folders” to something more relevant to the Newsgroup postings which now reside in the folder
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