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ACI Worldwide Embraces Microsoft experience Banking

ACI to bring innovative electronic payments solutions to the banking industry with Microsoft

ACI Worldwide supports a wide range of electronic payment solutions, designed to meet customers’ needs for scalability, reliability and flexibility at the lowest cost.  The ACI Commerce Framework is a suite of  electronic payments solutions designed to meet the end-to-end payments processing needs of major financial institutions around the world.  ACI supports experience Banking, the Microsoft Corp. initiative for the banking industry, and Microsoft technology is at the heart of some of ACI’s key solutions in the ACI Commerce Framework.  One of those solutions is ACI Proactive Risk Manager™.  

“Solutions from Microsoft and its partners, like ACI Worldwide, help financial institutions provide a consistent customer experience across channels,” said William Hartnett, General Manager of Microsoft Financial Service, Strategy and Solutions. “Through experience Banking, we are committed to delivering systems and tools that change the customer, employee and operational experience while laying the foundation for future innovation.”

ACI Proactive Risk Manager™ is a neural network-based fraud detection system to help card issuers, merchants, acquirers and financial institutions combat fraud schemes. The system combines the pattern recognition capability of neural-network transaction scoring with custom risk models of expert rules-based strategies and advanced client/server account management software.  ACI Proactive Risk Manager for Enterprise Risk helps institutions fight identity theft and account takeover, two of the fastest-growing crimes. By monitoring account activity across all lines of business, Proactive Risk Manager enables users to see more fraudulent activity in a shorter amount of time, minimizing losses and helping to preserve the customer relationship. The software leverages key Microsoft technology to meet these needs at the lowest possible cost. 

Over 80 customers have licensed ACI Proactive Risk Manager, using Microsoft technology.  Leading financial institutions and bank processors who use ACI Proactive Risk Manager to fight fraud and reduce costs include Fineco Bank, Seceti S.p.A, BNP Paribas, Bancaja, First National Bank of Omaha, Arab National Bank, National Australia Bank, Chinafirst Commercial Bank, Banco Itau S.A., Canadian Imperial Bank of Commerce and The Huntington National Bank.
“We have enjoyed excellent support from Microsoft as we continually embrace more of their technology in our solutions suite known as the ACI Commerce Framework,” said Jeffrey S. Hale, ACI’s chief marketing officer.  “The experience Banking initiative embodies all that we believe in when it comes to bringing best-in-class solutions to our banking customers.  Electronic payments have become part of the fabric of the way consumers live, work and play.  Our banking customers are demanding and our solutions are held to the highest standards in the industry for scale, reliability, flexibility and cost of ownership.  Microsoft solutions help us meet and exceed those high standards on leading open systems technology.”

Release 7.0 of ACI Proactive Risk Manager, which includes the Enterprise Risk Edition, is available now.

About experience Banking 

Experience Banking helps banks change the customer, employee and operations experience so they can achieve increased market share and profitability. The initiative was launched with the support of leading software, hardware and systems integration partners delivering solutions based on the Microsoft platform. Experience Banking is designed to help banks differentiate their brand and achieve a competitive advantage with increased employee satisfaction and productivity, faster response to changing market needs, and reduced total cost of ownership. More information can be found at http://www.microsoft.com/experiencebanking.

About ACI Worldwide

Every second of every day, consumers are initiating electronic payment transactions—getting cash at ATMs, using debit and credit cards to make purchases in stores and on the Internet, banking by phone and PC, paying bills online.  Over 40 billion times a year, ACI software is used to process these transactions, powering the world’s online payment systems.  ACI was founded in 1975 and pioneered the development of applications and networking software for online transaction processing.  Today more than 500 customers in 76 countries use ACI supplied software.  Visit ACI Worldwide on the Internet at www.aciworldwide.com.

Any statements in this press release regarding projected results are preliminary and "forward-looking statements" within the meaning of the Private Securities Litigation Reform Act of 1995.  In addition, this press release may contain other forward-looking statements including statements regarding Transaction Systems Architects, Inc.’s (“TSA”), its subsidiaries or third parties’ expectations, predictions, views, opportunities, plans, strategies, beliefs, and statements of similar effect.  The forward-looking statements in this press release are subject to a variety of risks and uncertainties.  Actual results could differ materially. 

For a detailed discussion of these and other risk factors, interested parties should review the Company's filings with the Securities and Exchange Commission, including the Company’s Form 10-K filed on December 23, 2003, the Company’s Form 10-Q filed on February 17, 2004, the Company’s Form 10-Q filed on May 17, 2004, and the Company’s Form 10-Q filed on August 11, 2004.

The names of actual companies and products mentioned herein may be the trademarks of their respective owners.

