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As managing director for banking in the Financial Services Group at Microsoft Corp., Warren W. Lewis works with ISVs, systems integrators and hardware providers to develop strategies, programs and solutions that help the banking industry better serve customers and employees. 

A veteran of the financial services industry, Lewis has held executive positions at Bank of America and US Bancorp, and was a co-founder of Pacific Northwest Bank in Washington state. His experience includes oversight of product and delivery systems development, regional branches, a Visa credit card division, debit card programs, indirect lending initiatives, ATM and other electronic banking services, marketing services, and corporate strategic planning.

Lewis also spent a number of years serving the credit union movement as part of its trade association system. In that role, he developed a shared branching system and a cooperative indirect lending program on the Web. Most recently, Lewis was part of an e-commerce startup company that created a hardware device to enable more-secure debit card payments on the Internet.

Lewis was a pioneer in electronic banking. He managed one of Washington’s early statewide ATM networks, the Seafirst ATM network; was in charge of the earliest telephone bill payment program; and broke new ground with debit card use and ATM placements at the point of sale (POS). He helped develop the Accel ATM and POS network, and he served on the board of the Exchange Network and chaired the Northwest Switching System, the joint operating entity that operated Exchange and Accel networks. Lewis also worked with federal regulators to draft the Electronic Funds Transfer Act (Regulation E). He was a founding member of the EFT Association and played an early marketing role for NACHA.

Lewis began his career in marketing as a member of the Lemon Fresh Joy brand group at Procter & Gamble. He later established the marketing services department for Sunkist Growers Inc.’s products division.

Lewis is a highly regarded speaker and author regarding the financial services industry. He has been a presenter at events for the American Bankers Association, Argentina Banking Association, Asian Banker Journal, Bank Marketing Association, Brazilian Bankers Association, MasterCard International Inc. and other trade organizations. He also served as a spokesperson for the Washington Bankers Association, talking to community and business groups about the effects of financial deregulation. He enjoys speaking to marketing students and served on the faculty of the Northwest Intermediate Banking School and the University of Phoenix Online.

Lewis attended Claremont McKenna College in Claremont, Calif., and received his degree in business administration from the University of Washington in Seattle. He completed the Pacific Coast Banking School’s Graduate School of Banking program, held at the University of Washington.
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