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The Microsoft information technology organization (known as Microsoft IT) uses Microsoft® Systems Management Server (SMS) 2003 to manage the process of distributing applications, to manage hardware and software assets, and to manage the deployment of security updates and other software updates across the enterprise. 

Introduction

This multimedia presentation focuses on Microsoft IT's early adoption of SMS 2003 to manage the process of deploying critical security updates and critical Microsoft Office System software updates across the enterprise. The technical elements covered in this presentation include:

· The SMS 2003 patch management infrastructure at Microsoft. 

· The components of Microsoft IT’s risk management approach for software updates.

· The key phases of Microsoft IT's process for deploying software updates.

· Microsoft IT’s lessons learned and best practices for using SMS 2003 for patch management.

This multimedia presentation is intended for enterprise technical decision makers who want to gain a better understanding of the processes and implementation of SMS 2003 for patch management. This multimedia presentation does not include a detailed discussion of the SMS 2003 feature set.
For More Information
For more information about Microsoft products or services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada information Centre at (800) 563-9048. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information via the World Wide Web, go to:
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