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Introduction

The purpose of the Online Services Licensing and Programs Guide is to provide Microsoft customers, partners, and resellers with a comprehensive view of the Microsoft commercial Online Services portfolio sold through Volume Licensing programs. This guide is intended to help customers understand:

· Benefits of Microsoft® Online Services 

· Online Services Licensing Models

· Online Services Product Offerings

· Frequently Asked Questions about Online Services
This Online Services Licensing and Programs Guide will be updated as Microsoft continues to evolve its software service offerings.  

For the latest version please visit http://www.microsoft.com/licensing/resources/volbrief.mspx.

Note: The Microsoft Online Subscription Program is a separate licensing program for a new generation of Online Services sold by Microsoft on www.microsoft.com/online in the United States only. The program will launch internationally in 2009. The Online Services Licensing and Programs Guide briefly explains this program, but for more information, please review the Microsoft Online Subscription Program Guide for Customers at http://download.microsoft.com/download/4/0/6/406ec270-20cc-4b1e-b7e5-a0b3da4f49f0/Microsoft_Online_Subscription_Program.docx. 
What are Microsoft Online Services?

Microsoft Online Services are subscription-based offerings. Many services in the Online Services portfolio are Software-as-a-Service (SaaS) applications. Unlike traditional software that is installed, used, managed, and supported locally on a computing device, SaaS applications offer the following benefits:

· A critical portion of the software resides outside the customer’s IT environment. 

· Applications are hosted primarily at Microsoft Data Centers. 

· Microsoft or the partner, not the customer, is responsible for managing the operation, upkeep, and maintenance of the software. 

· The version of software running is the most current—allowing customers to benefit from the latest software functionality without complex IT management.

· Services are priced monthly and billed either up front or annually for the term of the agreement. 

Traditionally, software is installed, used, managed, and supported locally on a computing device within your organization’s environment. For example, you install and use Microsoft Office Word locally on a PC within your organization. You also manage the operation, upkeep, and maintenance of Word as part of your organization’s overall IT environment.

Software (Traditional Model)
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By contrast, with Online Services, a critical portion of the software generally resides with a service provider outside your organization’s IT environment. This does not mean that all the software resides with the service provider. There may be some software that is installed locally on your computing device to deliver the value of the online service or to enhance your experience. The common theme among Software Plus Services is that you derive a significant portion of the value of the software by accessing the service provider’s systems remotely from within your own organization. Another key aspect of Online Services is that the service provider is responsible for managing the operation, upkeep, and maintenance of the software on his systems.

Online Services (Hosted Model)


[image: image2.emf]Service Provider’s 

Network

Public Network 

(Internet)

Organization’s 

Network

Software/Application

C

o

r

p

o

r

a

t

e

 

F

i

r

e

w

a

l

l


With Microsoft Online Services, Microsoft is the service provider that hosts and manages the software for you.

Summary of Microsoft Online Services Offerings

	Collaboration and Communication
	· Automated Service Agent

· Microsoft Exchange Hosted Services:

· Exchange Hosted Archive

· Exchange Hosted Continuity

· Exchange Hosted Encryption

· Exchange Hosted Filtering

· Microsoft Office Groove® Enterprise Services 

· Microsoft Office Live Communications Server (LCS) Public Instant Messaging Connectivity (LCS PIC)

· Business Productivity Online Standard Suite
· Microsoft Office Live Meeting Standard
· Microsoft Exchange Online Standard

· Microsoft SharePoint® Online Standard

· Office Live Meeting Professional

	Security
	· Antigen for Instant Messaging

· ForefrontTM Client Security

· Forefront Security for Exchange Server

· Forefront Security for SharePoint

· Forefront Server Security Management Console 

	Reference
	· MSN® Encarta® 

· Microsoft Learning Solutions 

· Virtual EarthTM online mapping platform


How are Microsoft Online Services Licensed?

There are two general programs that an online service can be licensed through:

1. Microsoft Online Subscription Program (MOSP)

2. Volume Licensing Programs

Subscription Model through Microsoft Online Subscription Program

With the Microsoft Online Subscription Program, customers can purchase subscriptions to the Business Productivity Online Standard Suite and its components using the Microsoft Online Customer Portal (MOCP) at https://mocp.microsoftonline.com/. The program is initially available to business customers in the United States only.   

You can learn about Online Services, trial Online Services, or purchase Online Services through the Microsoft Online Subscription Program at www.microsoft.com/online. The Customer Guide to the Microsoft Online Subscription Program is available at http://download.microsoft.com/download/4/0/6/406ec270-20cc-4b1e-b7e5-a0b3da4f49f0/Microsoft_Online_Subscription_Program.xps. 

The licensing policies described in this guide pertain to Volume Licensing channels (not the Microsoft Online Subscription Program).

Subscription Model through Volume Licensing Programs

Microsoft Online Services are licensed under a subscription model—much like a subscription to a newspaper. For example, if you subscribe to an online newspaper for a year, you are obligated to pay a subscription fee each month of that year. In return, you receive access to the online newspaper’s content during your subscription term. At the end of your term, you can either continue your subscription for another term or let it expire. If you do not renew your subscription, you are no longer obligated to pay the monthly fee, but you also no longer have access to the online newspaper’s content.

Microsoft Online Services follow a similar subscription model. Unlike most traditional software licenses, licenses for these Online Services and the software that comes with them are not perpetual. Rather, you have the right to access and use the online service, and install and use the related software only during your subscription term. Microsoft is offering these Online Services through existing Microsoft Volume Licensing programs so that you can acquire both Microsoft software and Online Services under the same agreement.
 The descriptions and examples in this Online Services Guide do not apply to non-commercial programs such as the Service Provider License Agreement (SPLA) and ISV Royalty programs. Please see Appendix A for a list of the available Online Services, and the commercial Microsoft Volume Licensing programs that offer them.

Pricing, Billing, and Subscription Term 

There are two subscription options for Online Services through Volume Licensing:

Subscription Option One: Coterminous Subscriptions

The Online Services subscription term aligns with the underlying Volume Licensing enrollment/agreement expiration. Customers can purchase an Online Service at any time during the life of the active Volume Licensing enrollment/agreement, and the subscription aligns with the expiration of the underlying Volume Licensing enrollment/agreement. 

Payment Options for Coterminous Subscriptions:

· Up-front Payment—Customers prepay the amount covering the entire subscription length.
· Annual Billing—If a customer chooses not to prepay for the entire subscription term, the customer receives a bill for use of the Online Service until the next anniversary date of their agreement. Please note that Annual Billing is available only if the customer’s channel partner is able to support this capability. The below descriptions and examples of Annual Billing assume that your reseller is able to support Annual Billing. If a coterminous subscription is purchased mid-term, the first invoice is pro-rated.

· Monthly Billing—This option is only available in the Open Value program and is only available if your reseller supports monthly billing.  

Subscription Auto-Renew:

Services may auto renew at the end of the subscription period. For more details, see the section entitled Automatic Renewals.

Examples:

A. 36-month agreement, immediate order, prepay for 36 months

[image: image3.emf]1. Place Order for Service

2. Pay for entire Subscription Term

Month

0

Month

12

Month

24

Month

36

Start of

VL Agreement

End of

VL Agreement

Scenario

Subscription Term = 36 months


The customer signs a new three-year agreement at month 0, immediately orders the online service, and pays for the online service for the entire 36-month subscription term. The customer is committed to using the online service for the full 36-month subscription term.

B. 36-month agreement, immediate order, annual billing, and payment
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The customer signs a new three-year agreement at month 0, immediately orders the online service, and pays on their annual anniversary dates. Although the payments are annual, the customer is committed to using the online service for the full 36-month subscription term.

C. 36-month agreement, order in month 9, annual billing, and payment
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The customer signs a new three-year agreement at month 0, orders the online service in month 9, and pays on the annual anniversary dates. Although the payments are annual, the customer is committed to using the online service for the full 27-month subscription term.

Subscription Option Two: One-Year Subscriptions

Customers can place orders for Online Services for a One-Year Subscription at anytime during the life of an enrollment/agreement. Moreover, a subscription can expire after the expiration of an enrollment/agreement. Thus, customers can purchase subscriptions without being constrained by the expiration of their underlying Volume Licensing enrollment/agreements.

Note: One-Year Subscriptions are not available to Enterprise Agreement customers purchasing the Business Productivity Online Standard Suite (only Coterminous subscriptions aligned with the agreement end date are available). For more information about the Business Productivity Online Standard Suite, please see www.microsoft.com/online.

Payment Options:
· Annual/Up-front Payment—Customers prepay the amount covering the entire one-year subscription length.

· Monthly Billing—This option is available only in the Open Value program and also only if your reseller supports monthly billing.  

Examples:

A. One-Year Subscription during the Volume Licensing Enrollment/Agreement
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The customer places an order for a One-Year Subscription during the term of the underlying Volume Licensing enrollment/agreement. The customer makes a single up-front payment for a One-Year Subscription (or multiple payments if the subscription was purchased in the Open Value program and that reseller supports monthly billing).

B. One-Year Subscription Extending Beyond the Volume Licensing Enrollment/Agreement
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The customer places an order for a One-Year Subscription with six months remaining in their Volume Licensing enrollment/agreement. The subscription is now permitted to extend beyond their Volume Licensing enrollment/agreement. The customer makes a single payment for a One-Year Subscription.
C. One-Year Subscription with Monthly Billing Extending Beyond the Volume Licensing Enrollment/Agreement
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The customer places an order for a One-Year Subscription with six months remaining in their Volume Licensing enrollment/agreement. The subscription is now permitted to extend beyond their Volume Licensing enrollment/agreement. The customer makes monthly payments during for the one-year subscription.
Increasing Orders

You can increase your order for a Microsoft Online Service at any point during a subscription, but you cannot decrease your order until the end of the subscription term. It is recommended that customers use the same enrollment agreement number or agreement number when placing subsequent orders for the same service. 

Increasing a Coterminous Subscription

If you purchase a Microsoft Online Service with a subscription that is coterminous with your agreement length at month 9 of a 36-month agreement, and then place another order for additional use of the same online service at the start of month 18, the subscription term for the first order is 27 months and the subscription term for the second order is 18 months.

Example:

A. 36-month agreement, first order in month 9, second order in month 18, annual billing, and payment
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You sign a new three-year agreement at month 0, place your first order for the online service in month 9, place your second order for the online service in month 18, and pay on your annual anniversary dates. From month 9 to month 18, you pay for the online service based on your first order. From month 18 to month 36, you pay for the online service based on your first and second order.

Increasing a One-Year Subscription

When the original order is a One-Year Subscription, then the subscription term for same service additional orders of Online Services must align with the original one-year subscription. However, you may not increase your order if you no longer have a valid agreement.

Example:

A. 36-month agreement, first order in month 15, second order in month 19, up-front payment
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You sign a three-year agreement at month 0 and place an order for a one-year subscription of the online service in month 15, paying for your service at the time of order. In month 19, a second order is made with a length of 8 months (the remaining term of the one-year subscription, which ends in month 27) and paid for at the time of this second order.
Canceling Orders

Orders for Microsoft Online Services can be canceled within 30 days of placing your order. After 30 days, orders cannot be canceled until the end of your subscription term. For example, after 30 days even if you stop deploying the online service, you will continue to be billed for it until the end of your subscription term. Similarly, if you sign up 50 users for an online service, you cannot reduce the number to 25 users until the end of your subscription term, at the time of renewal.

The exception to the 30-day cancellation period policy is for setup or similar one-time fees. These non-subscription fees are generally associated with work setting up and provisioning the online service, and are not refundable even if they fall within the 30-day period.  

Pricing

Pricing for Online Services is monthly. To determine the total amount of the subscription, you must multiply the price of the subscription by the number of months of the subscription. Pricing is constant throughout the subscription term so that in the event of a price decrease or increase, customers pay the same monthly price until they renew their subscription.

Automatic Renewals

Customers can automatically renew their Online Services while their agreement is active. Two types of subscription renewals are provided:

· Auto Renew: This is the default option for Commercial (Non-Public Sector) customers.

· Non-Auto Renew: This is the default option for Public Sector (Non-Commercial) customers.

Please request the Automatic Renewal form from your Microsoft Partner if you would like to change the renewal status of your Online Services. Note: Customers whose agreements have expired are not automatically renewed for their online service subscription. 
Microsoft Online Service Suites

Microsoft offers online service suites that combine multiple Microsoft Online Services into an integrated offering. To obtain the pricing of the online service suite, you should order licenses for the suite instead of placing separate orders for the individual online service components within the suite. Similarly, to maintain the pricing of an online service suite at the end of your subscription term, you should renew the entire suite for a new subscription term; you cannot renew only a component online service of the suite. If you want to continue your use of only an individual online service within the online service suite, you can separately order subscription licenses for that online service for a new subscription term. However, your pricing for that individual online service may be different than the pricing of the online service suite.
Examples:

A. 36-month agreement, immediate order for online service suite, renew online service suite at end of subscription term, annual billing, and payment
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You sign a new three-year agreement at month 0, immediately order an online service suite, and pay on your annual anniversary dates. You are entitled to use all of the component Online Services of the suite for your subscription term. At month 36, you renew your agreement and the online service suite at the current price of the suite. You are entitled to use all of the component Online Services of the suite for the new subscription term.

B. 36-month agreement, immediate order for online service suite, renew component of online service suite at end of subscription term, annual billing, and payment
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You sign a new three-year agreement at month 0, immediately order an online service suite, and pay on your annual anniversary dates. You are entitled to use all of the component Online Services of the suite for your subscription term. At month 36, you renew your agreement, but do not renew the online service suite. Instead you place new orders for all the components of the online service suite except one, at the current prices of those Online Services. You are entitled to use only the Online Services that you ordered for the new subscription term.

Licensing Model

The standard licensing model for Microsoft Online Services is similar to other Microsoft standard licensing models (for example, Server/Client Access License [CAL], Per-Processor), but uses different terminology because Online Services are licensed as subscriptions.
· Online Services do not offer multiple versions. Because they are licensed as subscriptions, there is only one active “version” of the online service at any time—the latest one. You are entitled to updates and upgrades for the online service as they become available during your subscription term to ensure that you are running the latest version at any time.

· Online Services include different levels of technical support. One-hundred percent of your spend on Online Services counts toward the accumulation of Software Assurance benefits 
—similar to the purchase of Software Assurance coverage on perpetual software licenses. For most Online Services, you receive support through your accumulated Software Assurance technical support benefits (for example, 24 hours a day, seven days a week [24x7] unlimited Web support, phone support incidents based on spend). However, some Online Services provide unlimited 24x7 Web and phone support in addition to your accumulated Software Assurance technical support benefits. Please see Appendix C to understand the technical support offering for each individual online service.
License Types and Online Service Categories
In general, there are four different types of licenses for Microsoft Online Services.
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	Services Subscription License (SSL)

An SSL is generally required to enable the functionality of an online service across your entire organization.
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	Add-on Subscription License (Add-on SL)

An Add-on SL is generally required to enhance or “add-on to” the functionality of an online service across your entire organization.
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	User Subscription License (USL)

A USL is generally required to enable the functionality of an online service for a particular user.
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	Device Subscription License (DSL)

A DSL is generally required to enable the functionality of a service for a particular device.


These four types of licenses are required in different ways and combinations for each of the Online Services, depending on which service category they fall into. Not every type of license is required for each online service.
In general, there are four categories of Microsoft Online Services:
	Organization-based Online Services

	· SSL is required to enable the online service across your entire organization.
· Add-on SL may be required to enhance the functionality of the online service across your entire organization.
Example: Microsoft Learning Solutions Technical eLearning Course Collection

· SSL is required to enable your organization to access a certain number of courses per month.
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	Organization and User-based Online Services

	· SSL is required to enable the online service across your entire organization.
· USL is required to enable an individual user in your organization to use the online service.
· Add-on SL may be required to enhance the functionality of the online service across your entire organization for all of your users.
Example: Virtual Earth

· SSL is required to connect to the online service.
· USL is required for each user in your organization to obtain and process location-based data through the online service.
· Add-on SL permits non-named users (unauthenticated) to obtain and process location-based data through the online service based on transactions per month.
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	User-based Online Services

	· SSL is not required to license the organization—you simply license each individual user that uses the online service.
· USL is required to enable an individual user in your organization to use the online service.
· Add-on SL may be required to enhance the functionality of the online service across your entire organization for all of your users.
Example: Microsoft Exchange Hosted Filtering

· USL is required for each user that has his e-mail processed by the online service.
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	Device-based Services

	· SSL is not required to license the organization—you simply license each individual device that uses the service.
· DSL is required to enable an individual device in your organization to use the service.
· Add-on SL may be required to enhance the functionality of the service across your entire organization for all of your users.
Example: Forefront Security for Exchange Server

· DSL is required for each device that allows access to e-mail that is processed by the service.
· Forefront Security for Exchange Server External Connector Add-on SL—One is required for each server running the online service and enables external users to connect to the server.
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Please see Appendix B to understand which Online Services apply to each category. Please also see Appendix C to understand the requirements for each individual online service.

Microsoft Online Services Suites

Microsoft offers online service suites that combine multiple Microsoft Online Services into an integrated offering. You can license your use of individual component Online Services within a suite by acquiring licenses for the suite in place of licenses for the components.

Available Online Services Suites

	
	Exchange Enterprise CAL

with Services
	Forefront Security Suite
	Enterprise CAL Suite
	Business Productivity Online Standard Suite


	Forefront Client Security
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	Forefront Security for Exchange Server
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	Forefront Security for SharePoint
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	Antigen for Instant Messaging
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	Exchange Hosted Filtering
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	Office Live Meeting Standard
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	Exchange Online Standard
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	SharePoint Online Standard
	
	
	
	[image: image35.png]





Microsoft offers Online Services suites that combine licenses for perpetual software, Software Assurance on those perpetual licenses, and subscription licenses for Microsoft Online Services into an integrated Online Services suite. You can license your use of individual component services within a suite by acquiring licenses for the suite in place of licenses for the components. The licenses will auto-renew at the end of each subscription term, unless you select otherwise.

Example: Enterprise CAL (ECAL) Suite 

· If you acquire a User or Device Enterprise CAL Suite, you can use all the components of the Forefront Security Suite (described above) without acquiring individual USLs or DSLs for each of those services.

Example: Exchange Enterprise CAL with Services

· If you acquire a User or Device Exchange Enterprise CAL with Services, you can use the Forefront Security for Exchange Server and Microsoft Exchange Hosted Filtering Services without acquiring individual USLs or DSLs for each of those services.

Example: Forefront Security Suite 

· If you acquire a USL or DSL for the Forefront Security Suite, you can use the Antigen for Instant Messaging, Forefront Client Security, Forefront Security for Exchange Server, Forefront Security for SharePoint, and Microsoft Exchange Hosted Filtering services without acquiring individual USLs or DSLs for each of those services.

Example: Enterprise Desktop

· If you purchase the Enterprise Desktop, you can use all the components of the Forefront Security Suite without acquiring individual USLs or DSLs for each of those services.

Example: Campus Desktop with ECAL, School Desktop with ECAL

· If you purchase the Campus Desktop or School Desktop with ECAL, you can use all the components of the Forefront Security Suite without acquiring individual USLs or DSLs for each of those services.

Purchase and Activation of Online Services through Volume Licensing

A key difference between Online Services and standard Microsoft products is that Online Services reside remotely with a service provider and must be “activated” before they can be used. Just as the customer provisions resources and deploy software locally, the service provider must provision sufficient resources for your use of the online service and deploy the software on the customer’s behalf.

The following steps describe the end-to-end purchasing and activation experience for new and/or renewing Volume Licensing customers. Microsoft’s goal is to provide a streamlined and consistent experience for customers purchasing certain Microsoft Online Service licenses through Volume License programs on the Microsoft Volume Licensing Service (MVLS) Web site.

[image: image36.png]1. Sign

Agreement

A Signed and Active
Volume Licensing
Agreementmustbe
inplace.

3.Log on to
MVLS

sVisitthe Microsoft
Volume Licensing
Services (MVLS})
Web site.




1. Sign Agreement. To place an order for an Online Service, you must have a signed and active Volume Licensing agreement/enrollment. When signing your agreement/enrollment, you must designate an Online Services Administrator who manages activation and administration of purchased services in your company. You may also choose to designate your Microsoft reseller/channel partner for this role.  
2. Place Orders. Contact your Microsoft reseller/channel partner to place an order for Microsoft Online Services using an existing or new Microsoft Volume License agreement/enrollment. The Microsoft reseller/channel partner places a purchase order (PO) through the standard Volume Licensing order process by program.
After the order for Online Services is received and processed by Microsoft Licensing Inc., the designated Online Service Administrator receives a welcome e-mail invitation to begin activating Microsoft Online Services. 

NOTE: At the end of the subscription term, Online Services for commercial customers is automatically renewed. Online Services for Public Sector customers are not automatically renewed. You can easily opt out of auto renewal or opt in to auto renewal. Please contact your Microsoft reseller/channel partner for details.
3. Log on to the Microsoft Volume Licensing Services (MVLS) Web site. https://licensing.microsoft.com/
The Online Services Administrator receives an invitation to administer Microsoft Volume Licensing activities. On receiving this invitation, click the link provided or log into https://licensing.microsoft.com/. A Windows LiveTM ID (formerly Passport ID) is required for authentication to the MVLS Web site. You can use an existing Windows Live ID or create a new one at http://get.live.com/getlive/overview/. 

If you do not have access to MVLS, your MVLS Administrator or your Online Service Administrator must request access for you to use the MVLS Web site. Microsoft MVLS team grants access privileges to your Online Service Administrator and sends a confirmation e-mail.

4. Activate Services. You must first activate an online service before it can be consumed. You can request activation in two ways: either by using the link provided in your Invitation to Activate your Online Service for Microsoft Volume Licensing e-mail or by visiting https://licensing.microsoft.com/. A reseller/channel partner can also initiate the set-up/activation of the Online Services on your behalf if you delegate them to do so.
To properly activate an online service, you must provide the service provider with basic configuration and product-specific provisioning information about your organization (contact information, domain name, IP addresses, agreement/enrollment number, etc.). On submitting your activation request, the designated Online Services contact will receive an e-mail setting expectations regarding how long it will take for the service to be provisioned.  

Once your service has been provisioned, Microsoft (service provider) sends credentials and training information by an e-mail to your designated contact specified in your activation request.  

Keep in mind:
· Activation steps may vary from one service to another.

· A limited number of Online Services also support auto-activation, the ability of a service to activate with minimal manual intervention. 
 In this case, you do not need to take any additional steps to activate the online service.

· For more information, please contact your Microsoft reseller/channel partner or reach Microsoft Support Center at mvlshelpa@MSDirectServices.com.

Additional Resources for Customers

1. Microsoft Support Center: mvlshelpa@MSDirectServices.com
2. Microsoft Volume Licensing Services (MVLS): https://licensing.microsoft.com/
3. Windows Live ID (Formerly Passport ID) Registration: http://get.live.com/getlive/overview/
4. Online Services Guide: http://www.microsoft.com/licensing/resources/volbrief.mspx/
The above process is applicable for the following Online Services: All Exchange Hosted Services, Office Live Meeting, Live Communication Server Public Instant Messaging Connectivity (LCS PIC), and Microsoft Learning. For the steps to provision other services, please see the individual product overview section in Appendix C.   

Frequently Asked Questions (FAQ) 

Microsoft Online Services
1. Question: What is an “online service”?

Answer: An “online” or “hosted” service is one where a critical portion of the software resides with a service provider outside your organization’s IT environment. You derive a significant portion of the value of the software by accessing the service provider’s systems remotely from within your own organization. In addition, the service provider is responsible for managing the operation, upkeep, and maintenance of the software on his systems.

2. Question: With Online Services, do I still need to install and manage any software on my systems?

Answer: Some Online Services are completely hosted by the service provider. All you need to access those Online Services is a Web browser. For example, all you need to access the MSN Encarta Premium service’s content is a Web browser. However, some Online Services include client software that delivers or enhances your use of the online service. This client software is installed locally on your systems, and accesses an online service that is managed by the server provider. For example, Microsoft Office Live Meeting includes a client application that you can use to collaborate with other users by sharing documents, chatting over text, schedule meetings, etc.

3. Question: Are my rights to the local and client software related to an online service perpetual or non-perpetual?

Answer: Non-perpetual, if that software is acquired under the same license as the online service. Since the license for the online service is a non-perpetual subscription, at the end of the subscription term, you must delete any software related to the online service that is locally installed on your systems that was acquired under that same license. You may use that software only while you are subscribed to the online service.

4. Question: Do some Online Services require other Online Services to work properly? Is there a “required stack” for Online Services?

Answer: Yes—for some Online Services. Just as an operating system (for example, Windows® XP) is required to run an application (for example, Microsoft Office Word), some Online Services are required to run other Online Services. To properly license and use these Online Services, you must acquire and deploy both Online Services. For example, to use Microsoft Exchange Hosted Encryption, you are required to license both Microsoft Exchange Hosted Filtering and Microsoft Exchange Hosted Encryption. Filtering is required for Encryption.

Subscription Model through Volume Licensing Programs

1. Question: Can I acquire Microsoft Online Services under my current agreement?

Answer: Yes. These Online Services are offered on a subscription basis under the same agreement through which you purchase perpetual software licenses and Software Assurance. However, they are not available for agreements under the Open Business and Volume program. Please see http://www.microsoft.com/licensing/default.mspx and https://partner.microsoft.com/global/licensing/licensingprograms for more information on Microsoft Volume Licensing programs.

2. Question: How many subscription licenses (for example, SSLs, USLs, Add-on SLs) do I need to qualify for Open Value?

Answer: Similar to Client Access Licenses (CALs), five subscription licenses are sufficient to qualify for the minimum purchase requirement for Open Value.

Subscription Model through Microsoft Online Subscription Program

Question: Where can I find more information about purchasing Business Productivity Online Standard Suite and the Microsoft Online Subscription Program?
Answer: For more information about the Business Productivity Online Standard Suite, please see www.microsoft.com/online. To learn about the Microsoft Online Subscription Program, please review the licensing and business policy guide at http://download.microsoft.com/download/4/0/6/406ec270-20cc-4b1e-b7e5-a0b3da4f49f0/Microsoft_Online_Subscription_Program.docx. 
Pricing, Billing, and Subscription Term

1. Question: Can I cancel my use of the online service in the middle of my subscription term?

Answer: Yes, but only within 30 days of ordering the online service. After 30 days, you must pay for the remaining months in your subscription term.

2. Question: Can I reduce the number of licenses I ordered in the middle of my subscription term?

Answer: No. You cannot reduce your use of the online service before the end of your subscription term. For example, if you place an order for 50 users for Microsoft Exchange Hosted Filtering, you cannot reduce that amount to 25 users until the end of your subscription term, at the end of your agreement. However, this does not apply to subscription Microsoft Volume Licensing programs (for example, Open Value Subscription, Enterprise Agreement Subscription). If you acquire Microsoft Online Services through these programs, the program rules permit you to determine your use for the next year at each annual order. For these programs, you can reduce your order prior to the end of the subscription term—at each annual order within that subscription term.

Licensing Model

1. Question: Do Online Services have versions? Am I entitled to updates and upgrades to the online service during my subscription term?

Answer: No. Because Online Services are licensed as subscriptions, there is only one active “version” of the online service at any time—the latest one. You are entitled to updates and upgrades for the online service as they become available during your subscription term to ensure that you are running the latest version at any time.

2. Question: Does my spend on Online Services count toward the accumulation of Software Assurance benefits? How do I receive support for Online Services?

Answer: Online Services include different levels of technical support. One-hundred percent of your spend on Online Services counts toward the accumulation of Software Assurance benefits—similar to the purchase of Software Assurance coverage on perpetual software licenses. For most Online Services, you receive support through your accumulated Software Assurance technical support benefits (for example, 24x7 unlimited Web support, phone support incidents based on spend). However, some Online Services provide unlimited 24x7 Web and phone support in addition to your accumulated Software Assurance technical support benefits. Please see Appendix C to understand the technical support offering for each individual online service.

3. Question: Is an SSL required for every online service?

Answer: No. An SSL is only required for Online Services in the “organization-based,” “organization and user-based” Online Services categories. It is not required for services that fall into the “user-based” and “device-based” Online Services categories. For example, Microsoft Exchange Hosted Filtering is in the “user-based” and “device-based” online service categories. You do not need to acquire an SSL to subscribe to Microsoft Exchange Hosted Filtering.

4. Question: Why are there “Add-on SLs” that allow me to enhance the use of my online service for my entire organization, but no “Add-on USL” that allows me to enhance the use of my online service for a particular user?

Answer: Enhanced Online Services for individual users are offered through multiple tiers. For example, MSN Encarta Online offers an “Academic USL” and a “Premium USL.” The user on the Premium online service has access to an enhanced level of online service compared to the user on the Academic online service. At this time, there are no “step-ups” to enable a user on the Academic online service to move to the Premium online service in the middle of the subscription term. However, on renewal at the end of the subscription term, you can subscribe users to the Premium online service instead of the Academic online service.

5. Question: Can I reassign a USL from one of my users to another, or reassign a DSL from one of my devices to another?

Answer: The reassignment for USLs and DSLs is similar to the reassignment for User CALs and Device CALs. You may permanently reassign a USL from one of your users to another or a DSL from one of your devices to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent, or a DSL to one of your loaner devices while your first device is out of service.
6. Question: Can I pool access to a service through one of my devices on behalf of multiple devices to avoid acquiring licenses for those additional devices? Can I pool access to a service through one of my users on behalf of multiple users to avoid acquiring licenses for those additional users?

Answer: No. The “multiplexing rule” applies to USLs and DSLs similar to User CALs and Device CALs. Please see “The Multiplexing Brief” at http://download.microsoft.com/download/8/7/3/8733d036-92b0-4cb8-8912-3b6ab966b8b2/multiplexing.doc for additional details.

Provisioning Model for Online Services
1. Question: Can a partner or third party manage the implementation details of Online Services on behalf of their customer? 

Answer: Yes. Users (other than the MVLS and Online Services Administrators) responsible for providing technical implementation details for the online service must be granted access to the MVLS Web site in order to request activation.  

To accomplish this:

1) The administrator on the customer’s end must request access to the MVLS Web site. 

2) The MVLS Administrator then grants access privileges to the partner.
3) Then the technical implementer needs to use a Passport account for authentication when they log on to MVLS.

2. Question: How do I ensure a smooth activation process for the Online Services I have chosen?

Answer: Purchase orders (POs) and agreements must be submitted correctly and be in the appropriate status. To request activation for an online service, the customer must have a signed and active agreement. Purchase orders must be received by Microsoft and in invoiced or released to sales orders status prior to requesting activation. 

Appendix A—Microsoft Online Services by License Program

Online Services that you can acquire through licensing programs. A more detailed description of each Service can be found in Appendix C.
	Service
	Microsoft Online Subscription Program (MOSP)
	Open License
	Open Value
	Open Value Subscription
	Select/Select Plus License
	Select License (Academic)
	Enterprise Agreement
	Campus Agreement
	School Agreement
	Enterprise Agreement Subscription

	Antigen for Instant Messaging
	
	
	
	
	
	
	
	
	
	

	Automated Service Agent
	
	
	
	
	
	
	
	
	
	

	Forefront Client Security
	
	
	
	
	
	
	
	
	
	

	Forefront for Exchange
	
	
	
	
	
	
	
	
	
	

	Forefront for SharePoint
	
	
	
	
	
	
	
	
	
	

	Forefront Server Security Management Console
	
	
	
	
	
	
	
	
	
	

	Microsoft Exchange Hosted Archive
	
	
	
	
	
	
	
	
	
	

	Microsoft Exchange Hosted Continuity
	
	
	
	
	
	
	
	
	
	

	Microsoft Exchange Hosted Encryption
	
	
	
	
	
	
	
	
	
	

	Microsoft Exchange Hosted Filtering
	
	
	
	
	
	
	
	
	
	

	Microsoft Exchange Online Standard
	
	
	
	
	
	
	
	
	
	

	Microsoft Learning Solutions
	
	
	
	
	
	
	
	
	
	

	Microsoft SharePoint Online Standard
	
	
	
	
	
	
	
	
	
	

	MSN Encarta Online Academic
	
	
	
	
	
	
	
	
	
	

	MSN Encarta Online Premium
	
	
	
	
	
	
	
	
	
	

	Office Groove Enterprise Services
	
	
	
	
	
	
	
	
	
	

	Office Live Communications Server Public Instant Messaging Connectivity
	
	
	
	
	
	
	
	
	
	

	Office Live Meeting Standard and Professional
	
	
	
	
	
	
	
	
	
	

	Virtual Earth Standard and Professional
	
	
	
	
	
	
	
	
	
	


For more information on Microsoft Volume Licensing programs and the most up-to-date version of this chart, see http://www.microsoft.com/licensing/default.mspx.
Appendix B—License Models Available for each Online Service Category

This Appendix can help you understand the types of licenses you need to run each of the following Online Services. Additional details are provided for each online service in Appendix C.

	Organization-based Online Services: Covers all Online Services that run on an organizational level.
	Organization and User-based Online Services: Covers all Online Services that run on an organizational level and requires a license for each user of the service in the organization.

	License Model:
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	Online Service:

· Forefront Server Security Management Console

· Microsoft Learning Solutions 

· Microsoft Learning Solutions Technical eLearning Course Collection 

· Microsoft Learning Solutions MCP Services

· 
	License Model:
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	Online Service:

· Virtual Earth

· Forefront Client Security



	User-based Online Services: Covers all Online Services that are licensed on a per-user basis.
	Device-based Services: Covers all Online Services that are licensed on a per-device basis.

	License Model:
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	Online Services:

· Antigen for Instant Messaging

· Forefront Security for Exchange Server

· Forefront Security for SharePoint

· Forefront Security Suite 

· Microsoft Exchange Hosted Archive

· Microsoft Exchange Hosted Continuity

· Microsoft Exchange Hosted Encryption

· Microsoft Exchange Hosted Filtering

· Microsoft Learning Solutions eLearning Library

· Microsoft Learning Solutions eReference Library

· MSN Encarta Online Academic

· MSN Encarta Online Premium

· Office Groove Enterprise Services

· Office Live Communications Server (LCS) Public Instant Messaging Connectivity (LCS PIC)

· Business Productivity Online Standard Suite

· Microsoft Office Live Meeting Standard

· Microsoft Exchange Online Standard

· Microsoft SharePoint® Online Standard

· Office Live Meeting Professional
	License Model:
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	Online Services:

· Antigen for Instant Messaging

· Forefront Security for Exchange Server

· Forefront Security for SharePoint

· Forefront Security Suite

· Microsoft Exchange Hosted Filtering

· Office Groove Enterprise Services



	Services with Optional Add-on SLs                                        

· Forefront Security for Exchange Server External Connector

· Forefront Security for SharePoint for External Sites

· Virtual Earth (for unauthenticated users)

· Microsoft Exchange Hosted Archive (extra 1 gig storage capacity per Add-on SSL) 

· Automated Service Agent (Add-on SL required for ASA)


	[image: image41.emf]Add-on

SL






Appendix C—Overview of Individual Microsoft Online Services
This appendix contains key program and product information as well as frequently asked questions (FAQ) for each of the Microsoft Online Services. Those new to Online Services can benefit the most from this short guide. Seasoned users may also find a review of the format helpful in navigating the materials.

	Overview
This section provides a brief description of the functionality and value of the online service.
	Key Features and Benefits
This section lists the key features, highlights, and differentiators of the online service.
	Additional Notes
This section lists other key pieces of information about the online service, including support policies, technical dependencies, and links to additional resources.

	Licensing Model
This section provides a brief description of the licensing model for the online service, including which licenses are required to subscribe to the online service and the precise functionality that each license enables.
	Program Availability
This section lists the Microsoft Volume Licensing programs through which you can acquire the online service.

Pricelist Product Family

This section provides the precise text of the online service’s Product Family to help you and your preferred reseller locate the appropriate stock-keeping units (SKUs)/part numbers within the Microsoft Volume Licensing pricelist. 

Pricelist SKU Descriptions (example)

This section provides the sample text of the SKUs/part numbers for SSLs, USLs, and Add-on SLs for the online service to help you and your preferred reseller locate the appropriate SKUs/part numbers within the Microsoft Volume Licensing pricelist. This text may differ depending on the Microsoft Volume Licensing program through which you are acquiring the service, but is provided as an example.
	How to Order and Activate
This section lists the precise steps to order and activate the online service. 

	Frequently Asked Questions (FAQ)

This section provides commonly asked questions and answers about the online service.


Antigen for Instant Messaging—Overview

	Overview
Antigen for Instant Messaging is an advanced antivirus and content filtering solution that helps business protect their Live Communications Server deployments from viruses, worms, and inappropriate content. The online service provides software that is locally installed on your collaboration servers, and ongoing updates and signatures for that software. It offers a layered, multiple scan engine approach to help stop the latest threats before they impact business and users. Scanning and management innovations, along with tight Live Communications Server integration, maximize administrator control and server availability. Content and file filtering technologies ensure that organizations can eliminate inappropriate language and dangerous attachments from IM conversations and file transfers.
	Key Features and Benefits
· Management of multiple, industry-leading antivirus scan engines 

· Bias settings and scanning innovations for Live Communications Server availability and performance

· Flexible content and file filtering

· Secure, automated engine updates
	Additional Notes
· One-hundred percent of your spend on Antigen for Instant Messaging counts toward the accumulation of Software Assurance benefits, including technical support benefits (for example, 24x7 unlimited Web support, telephone support incidents based on spend).

· Antigen for IM is included in the Forefront Security Suite.
· All users (or devices) accessing a protected server need User (or Device) SLs.
Learn More
· Please see http://www.microsoft.com/antigen/ for more information.

	Licensing Model
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· Antigen for Instant Messaging USL—Each USL permits one of your named users to process instant messages through the service. 

· Antigen for Instant Messaging DSL—Each DSL permits one of your devices used to access instant messages to process instant messages through the service. You may install the software related to the service on your devices for use with the service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Antigen for Instant Msging

Pricelist SKU Descriptions (example)

· USL—Antigen Instnt Msging All Lng Monthly Subscription MVL Per User

· DSL—Antigen Instnt Msging All Lng Monthly Subscription MVL Per Device
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft sends you a confirmation of your order by e-mail. Within 5-10 days after order confirmation, you will receive a CD of your licensed version of Antigen. 

3. If you are a Select or EA customer, you can download your licensed version of Antigen immediately from the MVLS download site. You will also receive your Antigen software in your Volume Licensing media kit.

4. To use your licensed version of Antigen, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Antigen running, you can simply run an in-place upgrade to install the correct license file.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Antigen for Instant Messaging? Which devices in my organization need a DSL for Antigen for Instant Messaging?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has instant messages processed through Antigen for Instant Messaging needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access instant messages that are processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (for example, pooling and multiplexing).

2. Question: Can I reassign an Antigen for Instant Messaging USL from one user to another? Can I reassign an Antigen for Instant Messaging DSL from one device to another?

Answer: You may permanently reassign an Antigen for Instant Messaging USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign an Antigen for Instant Messaging DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

3. Question: Do I have to delete the Antigen for Instant Messaging software that I install on my collaboration servers if I am no longer subscribed to the online service?

Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.




Automated Service Agent—Overview

	Overview
A Microsoft Automated Service Agent (ASA) Solution is a virtual support representative that lives online and provides customer support around the clock, interacting in a natural, conversational style. Customers use a text-chat interface to type questions in their own words and receive immediate responses. Microsoft Automated Service Agents stand out for their ability to converse in a natural language with customers, minimizing frustration and increasing customer satisfaction. 


	Key Features and Benefits
· ASAs enable customers to articulate even the most technical questions in their own words and get direct answers, not pages of search results. 
· ASAs provide your customers with round-the-clock support seven days a week. 
· Microsoft’s Knowledge Modules offer a comprehensive lexicon of terms and phrases related to your industry. 
· ASAs help you manage company information with a full suite of knowledge management tools and integrate with your existing knowledge base. 
· ASAs can help you boost the return on investment (ROI) of your existing CRM system through easy integration.
· Engages customers in an interactive conversation designed to truly understand their request and provide the precise answer.
· Deployed simultaneously over multiple communication channels, including the Web or any interface that supports two-way messaging such as instant messaging, WAP, and SMS.
· Provides the ability to seamlessly escalate a customer to a live customer service representative, passing along the details of the customer’s inquiry.
	Additional Notes

· The Automated Service Agent Solution is comprised of initial setup fees and an ongoing fee schedule as described: ASA Setup Fee.
· A one-time charge to provision the ASA

· Knowledge Modules—a onetime charge to set up the relevant knowledge module(s) (Communication Sector, Financial services, High Tech/Consumer Electronics, Pharmaceutical, Public Sector, Retail)

· Functionality Modules—a one-time charge to set up selected functionality module(s) for the ASA (CSR support, advanced UI, Integration, Web Service Integration, Content Segmentation, Non-Standard). Non-standard functionality is scoped with the professional services team.

Ongoing

· Blocks of 10,000 ASA sessions per month. Unused sessions roll over monthly up until the agreement anniversary. The number of sessions that accrue during an agreement year may be consumed at any time during that year, but additional sessions must be purchased if customers exceed their annual allocation of sessions. 
Learn More
· Please see http://www.microsoft.com/serviceproviders/solutions/asa.mspx for more information.

	Licensing Model
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· Automated Service Agent Add-on SL—Pre-paid block of 10,000 ASA sessions—customers re-purchase sessions when the prepaid session count is reached.
	Program Availability
· Select License

Pricelist Product Family
· Automated Service Agent

Pricelist SKU Descriptions (example)

· Automated Service Agent English Monthly Subscription MVL Add-on SL 10K Sessions

· Automated Service Agent Advanced UI (new FEE product type example)
	How to Order and Activate
1. Engage with an ASA Solution Sales Specialist to define the purpose of the ASA and to scope the project to ensure that the appropriate functionality and Knowledge modules are licensed and to gather and format the content that populates the ASA.  

2. If you are a Select customer, you can purchase the ASA SKUs, then proceed to the build stage with collaboration with the ASA team.

	Frequently Asked Questions (FAQ)

1. Question: How is the ASA solution scoped and deployed?
Answer: The initial scoping process identifies the knowledge and functionality modules that best serve the target audience, then the ASA professional services team consult with the client to gather support content from various sources (FAQs, Knowledge Base Articles, Customer Support call transcript, and so on) and format it in the question/answer format employed by the ASA. Following the initial build, there is a one-month optimization period where the ASA is tested and additions are made to the content where needed.
2. Question: How is the content maintained and updated?
Answer: Customers have access to the ASA Knowledge Management Server (KMS). Within the KMS, customers can audit the ASAs performance, identify content gaps, modify existing content and add new content as necessary, and generate reporting on usage reporting, topic and category analysis (to determine primary drivers of support inquiries). Several partners offer auditing and content maintenance packages in cases where customers choose not to devote internal resources for this work. 

3. Question: Can ASA replicate the experience of talking to a live service agent?

Answer: The Microsoft Automated Service Agent (ASA) Solution represents the next generation of self-service, combining the best traits of attended service with the low cost of traditional self-service tools. An ASA is a virtual CSR that “talks” to customers using a text-based chat interface, typically on a company’s Web site. Like other self-service tools, ASAs are available to customers 24 hours a day, 7 days a week. Like other self-service tools, ASAs can serve a virtually infinite number of customers at once. Like the best-trained human CSRs, ASAs respond immediately and accurately, answering questions, engaging customers in dialog to solve problems interactively, and offering to escalate to attended support channels when appropriate. ASAs encourage customers to express questions and problems in their own words. Also like the best-trained human CSRs, ASAs can easily recognize up-sell and cross-sell opportunities. When such an opportunity occurs, the ASA can present an offer in the natural flow of the conversation, or pass the customer to a live CSR to make an offer in person, ensuring that no opportunity is lost.

4. Question: What languages are available for Automated Service Agent? 
Answer: Currently, ASA is only available in English. See http://www.microsoft.com/serviceproviders/solutions/asa.mspx for additional languages as they become available.



Exchange Online Standard—Overview
	Overview
Microsoft Exchange Online is a hosted enterprise ready messaging solution based on Microsoft Exchange Server 2007 that helps give your business the protection it demands, the anywhere access employees want, and the operational efficiency your IT staff needs. Exchange Online leverages our knowledge of Microsoft products, best practices developed with customers and partners, and our global infrastructure to deliver a world-class, mission-critical service.

NOTE: Microsoft Exchange Online is available in the UNITED STATES ONLY as of November 2008.
	Key Features and Benefits
· E-mail, Calendar, Contacts, Tasks
· Ability to connect to Exchange through the Web (OWA)
· Ability to connect Microsoft Office Outlook® messaging and collaboration client with the service
· Ability to have co-existence with on-premise users and directory sync
· Mobile access using ActiveSync® technology
· Message hygiene with antispam and antivirus 
· Data recovery
· Support and service level agreements
	Additional Notes
· 24X7 Web and telephone support is offered.

Learn More

· Please see http://www.microsoft.com/online/exchange-online.mspx for more information.

	Licensing Model
All licenses are on a per-user basis, and each user must have their own license.

These licenses are different from how customers consume traditional on-premise software. Rather than procuring Client Access Licenses (CALs), customers will be required to purchase USLs for Software Assurance. Similar to a CAL, these USLs are required for each specific user that accesses the online service. Different to a CAL, USLs are always licensed on a per-user, per-month basis and does not offer device licensing.  

While USLs benefit new customers by providing “all inclusive” rights, they also complement existing Volume Licensing agreements through the availability of the Step-Up USLs. The following details both USLs and Step-Up USLs.  
[image: image44.emf]License the 

Organization

License the 

User

USL


· Exchange Online USL—Each USL permits one of your named users to access the Exchange Online service hosted by Microsoft. In addition, the same user can use the USL as an “Exchange Standard CAL” to access on-premise Exchange Servers.
	Program Availability
· Microsoft Online Subscription Agreement

· As a component of the full Business Productivity Online Standard Suite sold through Enterprise Agreements

Pricelist Product Family

· Exchange Online Standard
	How to Order and Activate
1. UNITED STATES ONLY: Visit www.microsoft.com/online to order. Your contact specified in the order receives an order confirmation by e-mail from Microsoft.

2. Detailed instructions for activating your online service(s) are included in the confirmation e-mail. Please see the customer support information posted on www.microsoft.com/online for more information about the activation process.

3. On receiving a complete activation request (and barring technical difficulties that require customer interaction), it is expected that the service are provisioned in two business days.

	Frequently Asked Questions (FAQ)

1. Do customers need to purchase licenses for every user?

Customers must purchase a license for every user using the service, as well as for every external user who is using the service.  

2. Do I have to purchase the software license separately from the service?  

No. By purchasing the USL, the customer can use both the online service and access an on-premise Exchange Server.
3. Do I need to purchase Software Assurance for my Service Licenses?

No. Unlike on-premise licenses where customers need to buy Software Assurance to cover maintenance and upgrades, the user subscription licenses include rights to the “latest and greatest” as long as the customer continues to pay their subscription service fees.


Forefront Client Security—Overview

	Overview
Microsoft Forefront Client Security (FCS) provides unified virus and spyware protection for business desktop PCs, laptops, and server operating systems that is easy to manage and control. Forefront Client Security helps guard against viruses, spyware, and other current and emerging threats. By delivering simplified administration and providing critical visibility into both threats and vulnerabilities, Forefront Client Security helps protect businesses with confidence and efficiency. 

There are two parts to the Microsoft Forefront Client Security solution. The first is the Security Agent—installed on business desktop PCs, laptops, and servers—that provides protection from viruses, spyware, and other threats. The second is the Management Console, which enables administrators to manage Security Agents and generate reports and alerts on the security status of their environment.  


	Key Features and Benefits
· Integrated antivirus and antispyware engine, delivering real-time protection from and scheduled scanning for viruses, spyware, and other threats.

· Central management system, generating reports and alerts on the security status of their environment.

· State assessment or scans for determining which managed computers need patches or are configured insecurely.

· Unified protection from viruses, spyware, and other current and emerging threats, so you can feel confident that your business systems are better protected.

· Simplified administration through central management, saving time and reducing complexity in policy and signature deployment.

· Visibility and control through insightful prioritized security reports about threats and vulnerabilities.
	Additional Notes
· One-hundred percent of your spend on FCS counts toward the accumulation of Software Assurance benefits, including technical support benefits (for example, 24x7 unlimited Web support, telephone support incidents based on spend).

· The event logging and alerting system in FCS is built on Microsoft Operations Manager 2005 technology. In addition, FCS uses database and reporting systems from Microsoft SQL Server® 2005 database software. The recommended Server Subscription License (SSL) for the Forefront Client Security Management Console includes a license for MOM 2005 server and SQL Server 2005 Enterprise Edition server, restricted for use with FCS. With this (SSL), customers do not need to license MOM 2005 or SQL Server 2005 separately to use Forefront Client Security.

· Home Use Rights: Many enterprise customers request the inclusion of Home Use Rights for their employees to run the Security Agent on their home computers. Enterprises that license the Security Agent on a per-user basis can allow their employees to use the Forefront Client Security Agent at home and at work at no additional cost. 
· The Forefront Client Security Agent is included in the Forefront Security Suite and in the Enterprise CAL (Note that suite customers still need to purchase the server subscription for the management console separately).

Learn More
· Please see http://www.microsoft.com/clientsecurity for more general information.

· See http://www.microsoft.com/forefront/clientsecurity/support/default.mspx for additional support information.
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· Forefront Client Security USL—Each USL permits one of your named users to be protected by the Forefront Client Security Agent. 

· Forefront Client Security DSL—Each DSL permits one of your devices to be protected by the Forefront Client Security Agent.

· Forefront Client Security Management Console SSL—A Service Subscription License (SSL) is required for each server running the Management Console. (Note: A single installation of the Management Console can typically handle up to 10,000 clients.) 

	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Forefront Client Security

Pricelist SKU Descriptions (example)

· USL—Forefront Client Security All Lng Monthly Subscription MVL Per User

· DSL—Forefront Client Security All Lng Monthly Subscription MVL Per Device
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. If you are an Open Value customer, Microsoft sends you a confirmation of your order by e-mail. Within 5–10 days after order confirmation, you will receive a CD of your licensed version of Forefront. 
3. If you are a Select or EA customer, you can download your licensed version of Forefront immediately from the MVLS download site. You will also receive your Forefront software in your Volume Licensing media kit.
4. To use your licensed version of Forefront, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Forefront running, you can simply run an in-place upgrade to install the correct license file.

	Frequently Asked Questions (FAQ)

1. Question: How many Management Consoles are required for an installation?

Answer: One Management Console can support up to 10,000 clients. If, for example, Forefront Client Security needs to protect 24,000 computers, it will require at least three Management Consoles.
2. Question: Do customers need to license MOM 2005 and SQL Server 2005 separately?
Answer: Customers can purchase the Server Subscription License (SSL) for the Management Console with a license for MOM 2005 server and SQL Server 2005 Enterprise Edition server, restricted for use with FCS. 
3. Question: Can customers protect their servers if they license FCS on a per-user basis?
Answer: Yes. If customers have fewer users than devices, they should license the FCS Agent on a per-user basis and then they can protect all their desktop PCs, laptops, and servers. 
4. Question: Can a customer choose to license the management console without SQL Server 2005 Enterprise Edition if they already use SQL Server 2005?

Answer: Yes. Customers can choose to license the Management Console without SQL Server 2005 Enterprise Edition (see the Price List for pricing information).Forefront Client Security includes rich reporting on security state. SQL Server 2005 Standard Edition is appropriate for customers with roughly 2,000 clients or fewer. Larger customers can either purchase licenses for the Forefront Client Security Management Console with SQL Server 2005 Enterprise Edition or use an existing SQL Server 2005 Enterprise Edition deployment.

5. Question: Can a license for Forefront Client Security be purchased on a stand-alone basis? Can it be purchased as part of a suite?

Answer: Yes. Forefront Client Security can be purchased as a stand-alone product as well as part of the following Microsoft product suites. 

· The Forefront Security Suite, which includes the Forefront Client Security Agent, Forefront Security for Exchange Server, Forefront Security for SharePoint, Antigen for Instant Messaging, and Exchange Hosted Services.

· The Enterprise CAL, which includes the Forefront Client Security Agent, the Core CAL, and other Server and Security CALs.

Note that suite customers still need to purchase the server subscription for the management console separately.


Forefront Security for Exchange Server—Overview

	Overview

Microsoft Forefront Security for Exchange Server includes multiple scan engines from industry-leading security firms integrated in a single solution to help businesses protect their Exchange messaging environments from viruses, worms, and spam. Through deep integration with Exchange Server, scanning innovations and performance controls, Forefront Security for Exchange Server helps protect messaging environments while maintaining uptime and optimizing server performance. Forefront Security for Exchange Server also enables administrators to easily manage configuration and operation, automated scan engine signature updates and reporting at the server and enterprise level.
	Key Features and Benefits
· Management of multiple, industry-leading antivirus scan engines 

· Layered protection against the latest threats

· Bias settings and scanning innovations for Exchange Server availability and performance

· Flexible content and file filtering

· Secure, automated engine updates
	Additional Notes
· One-hundred percent of your spend on Forefront Security for Exchange Server counts toward the accumulation of Software Assurance benefits, including technical support benefits (for example, 24x7 unlimited Web support, telephone support incidents based on spend).

· Forefront Security for Exchange Server is included in the Forefront Security Suite.
· All users (or devices) accessing a protected server need user (or device) SLs unless they are licensed through the Forefront for Exchange External Connector Add-on SL.
Learn More
· Please see http://www.microsoft.com/Forefront/ for more information.
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· Forefront Security for Exchange Server USL—Each USL permits one of your named users (to process e-mail through the service. 

· Forefront Security for Exchange Server DSL—Each DSL permits one of your devices used to access e-mail to process e-mail through the service. You may install the software related to the service on your devices for use with the service.

· Forefront Security for Exchange Server External Connector Add-on SL—If Exchange Server is protected by Forefront for Exchange, and if external users are licensed through the External Connector to access Exchange Server, a Forefront for Exchange External Connector Add-on SL is required.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Forefront Sec Exchange Svr

Pricelist SKU Descriptions (example)

· USL—Forefront Sec ExchangeSvr All Lng Monthly Subscription MVL Per User

· DSL—Forefront Sec ExchangeSvr All Lng Monthly Subscription MVL Per Device

· Add-on SL—Forefront Sec ExchangeSrv All Lng Monthly Subscription MVL Online 
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft sends you a confirmation of your order by e-mail. Within 5–10 days after order confirmation, you will receive a CD of your licensed version of Forefront. 

3. If you are a Select or EA customer, you can download your licensed version of Forefront immediately from the MVLS download site. You will also receive your Forefront software in your Volume Licensing media kit.

4. To use your licensed version of Forefront, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Forefront running, you can simply run an in-place upgrade to install the correct license file.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Forefront Security for Exchange Server? Which devices in my organization need a DSL for Forefront Security for Exchange Server?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has e-mail processed through Forefront Security for Exchange Server needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access e-mail that is processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (for example, pooling and multiplexing).

2. Question: Can I reassign a Forefront Security for Exchange Server USL from one user to another? Can I reassign a Forefront Security for Exchange Server DSL from one device to another?
Answer: You may permanently reassign a Forefront Security for Exchange Server USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign a Forefront Security for Exchange Server DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

3. Question: Do I have to delete the Forefront Security for Exchange Server software that I install on my messaging servers if I am no longer subscribed to the online service?

Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.

4. Question: Will my messaging environment be protected during migration to Exchange Server 2007?

Answer: Customers who purchase licenses for Forefront Security for Exchange Server to help protect Microsoft Exchange Server 2007 are also licensed to use the Microsoft Forefront for Exchange, Microsoft Forefront for SMTP Gateways, and Microsoft Forefront Spam Manager to help protect their Microsoft Exchange Server 2003 and Microsoft Exchange 2000 Server environments. This helps ensure that the entire messaging environment is protected during migration to Exchange Server 2007.

5. Question: What languages are available for Forefront Security for Exchange Server?

Answer: It is available in English, German, French, Japanese, Italian, Spanish, Korean, Chinese (Simplified), Chinese (Traditional), Portuguese (Brazil), and Russian.




Forefront Security for SharePoint—Overview

	Overview

Microsoft Forefront Security for SharePoint ships with multiple scan engines from industry-leading vendors and provides content controls to help businesses protect their Microsoft Office SharePoint Server 2007 and Windows SharePoint Services 3.0 collaboration environments from documents containing malicious code, confidential information, and inappropriate content. The online service provides software that is locally installed on your servers, and ongoing updates and signatures for that software. Microsoft Forefront Security for SharePoint manages and integrates industry-leading antivirus engines to provide comprehensive protection against the latest threats to help ensure documents are safe before they are saved to or retrieved from the Office SharePoint Server document library. In addition, documents can be scanned for company sensitive information, profanity, or other administrator- defined content policies. Through deep integration with Office SharePoint Server 2007 and Windows SharePoint Services 3.0, Forefront Security for SharePoint helps protect your collaboration environment while maintaining uptime and optimizing performance.
	Key Features and Benefits
· Management of multiple, industry-leading antivirus scan engines 

· Bias settings and scanning innovations for SharePoint Portal Server and Windows SharePoint Services availability and performance

· Flexible content and file filtering

· Secure, automated engine updates
	Additional Notes
· One-hundred percent of your spend on Forefront Security for SharePoint counts toward the accumulation of Software Assurance benefits, including technical support benefits (for example, 24x7 unlimited Web support, telephone support incidents based on spend).

· Forefront Security for SharePoint is included in the Forefront Security Suite.
· All users (or devices) accessing a protected server need user (or device) SLs unless they are licensed through the Forefront Security for SharePoint for Internet Sites Add-on SL.
Learn More

· Please see http://www.microsoft.com/Forefront/ for more information.
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· Forefront Security for SharePoint USL—Each USL permits one of your named users to process e-mail through the service. 

· Forefront Security for SharePoint DSL—Each DSL permits one of your devices used to access e-mail to process e-mail through the service. You may install the software related to the service on your devices for use with the service.

· Forefront Security for SharePoint for Internet Sites Add-on SL—Each Add-on SL enables protection for a single SharePoint for Internet Sites server.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· Forefront Sec SharePoint

Pricelist SKU Descriptions (example)

· USL—Forefront Sec SharePoint All Lng Monthly Subscription MVL Per User

· DSL—Forefront Sec SharePoint All Lng Monthly Subscription MVL Per Device

· Add-on SSL—Forefront Sec SharePoint All Lng Monthly Subscription MVL Intrnet Sites Add-on
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft sends you a confirmation of your order by e-mail. Within 5–10 days after order confirmation, you will receive a CD of your licensed version of Forefront. 

3. If you are a Select or EA customer, you can download your licensed version of Forefront immediately from the MVLS download site. You will also receive your Forefront software in your Volume Licensing media kit.

4. To use your licensed version of Forefront, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Forefront running, you can simply run an in-place upgrade to install the correct license file.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Forefront Security for SharePoint? Which devices in my organization need a DSL for Forefront Security for SharePoint?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has e-mail processed through Forefront Security for SharePoint needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access e-mail that is processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (for example, pooling and multiplexing).

2. Question: Can I reassign a Forefront Security for SharePoint USL from one user to another? Can I reassign a Forefront Security for SharePoint DSL from one device to another?

Answer: You may permanently reassign a Forefront Security for SharePoint USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign a Forefront Security for SharePoint DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.

3. Question: Do I have to delete the Forefront Security for SharePoint software that I install on my servers if I am no longer subscribed to the online service?

Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.

4. Question: Will my messaging environment be protected during migration to Exchange Server 2007?

Answer: Yes. Customers who purchase licenses for Forefront Security for SharePoint to help protect Microsoft Office SharePoint Server 2007 and Windows SharePoint Services 3.0 collaboration Microsoft SharePoint 2003 environments will also be licensed to use Forefront for SharePoint to help protect their Microsoft SharePoint 2003, Microsoft Office SharePoint Server 2007, and Windows SharePoint Services 3.0 collaboration environments.

5. Question: What languages are available for Forefront Security for SharePoint?

Answer: It is available in English, German, French, Japanese, Italian, Spanish, Korean, Chinese (Simplified), Chinese (Traditional), Portuguese (Brazil), and Russian.




Forefront Server Security Management Console—Overview

	Overview
Forefront Server Security Management Console allows administrators to easily manage Forefront Security for Exchange Server, Forefront Security for SharePoint, and Microsoft Antigen, providing a Web-based console to centralize configuration and operation and automate the download and distribution of signature and scan engine updates. The online service provides software that is locally installed on your servers and ongoing updates for that software. The online service also provides outbreak alerts and notifications, as well as extensive reporting tools that allow administrators to easily summarize detected threat activity across the organization.
	Key Features and Benefits
· Centralized deployment and configuration of Forefront Security for Exchange Server, Forefront Security for SharePoint, and Microsoft Antigen deployments Centralized updates

· Comprehensive reports

· Report distribution

· Outbreak and engine alerts
	Additional Notes
· One-hundred percent of your spend on Forefront Server Security Management Console counts toward the accumulation of Software Assurance benefits, including technical support benefits (for example, 24x7 unlimited Web support, phone support incidents based on spend).

Learn More
· Please see http://www.microsoft.com/forefront/serversecurity/mgmt/default.mspx for more information.
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· Forefront Server Security Management Console SSL—Each SSL enables you to install and use the software on one of your servers to manage all the Forefront installations in your organization. It also permits you to receive updates to that software on that server through the online service. 
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family

· Forefront Server Security Management Console

Pricelist SKU Descriptions (example)

· SSL—Forefront Server Security Management Console

· All Lng Monthly Subscription MVL Services
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. If you are an Open Value customer, Microsoft sends you a confirmation of your order by e-mail. Within 5–10 days after order confirmation, you will receive a CD of your licensed version of Forefront Server Security Management Console. 
3. If you are a Select or EA customer, you can download your licensed version of Forefront Server Security Management Console immediately from the MVLS download site. You will also receive your Forefront software in your Volume Licensing media kit.
4. To use your licensed version of Forefront, simply install the product directly from the CD or download site. There is no additional activation step. If you already have a trial version of Forefront running, there is no need to upgrade to the full licensed version, as the product license is enforced by your Microsoft Licensing Agreement, not a product key.

	Frequently Asked Questions (FAQ)

1. Question: How many SSLs for Forefront Server Security Management Console does my organization need?

Answer: It depends on how much management capability you need. You need an SSL for every server on which you install and run the Forefront Server Security Management Console online service. However, you do not need a USL for the individual users or devices managed by Forefront Server Security Management Console.

2. Question: Do I have to delete the Forefront Server Security Management Console software that I install on my servers if I am no longer subscribed to the online service?

Answer: Yes. You must uninstall and delete any software related to an online service that is locally installed on your systems at the end of your subscription term for that online service. You may use that software only while you are subscribed to the online service.

 


Microsoft Exchange Hosted Archive—Overview 

	Overview
Microsoft Exchange Hosted Archive is a hosted service for e-mail and instant message archival. It helps businesses satisfy regulatory and corporate governance requirements for message retention, monitoring, and reporting. It can be accessed through a secure, Web-based interface to perform flexible searches on the indexed message store for compliance or legal discovery purposes. The Web-based interface can also be used as a fully functional backup e-mail system. The online service requires no up-front capital investment and minimal IT administration, freeing scarce IT resources to focus on other value-producing initiatives.
	Key Features and Benefits
· Search, retrieve, restore, extract e-mail and instant messages

· Ease regulatory and legal compliance

· Intuitive Web-based user interface

· Enable e-mail continuity

· Hosted service convenience

· Simplified deployment

· Always-on
	Additional Notes
· Microsoft Exchange Hosted Archive offers unlimited 24x7 Web and phone support, in addition to the accumulation of Software Assurance technical support benefits.

· Microsoft Exchange Hosted Filtering is a technical prerequisite for Microsoft Exchange Hosted Archive. You are required to acquire and deploy Filtering if you order Archive.

· Microsoft Exchange Hosted Archive service is a technical prerequisite for Microsoft Exchange Hosted Archive Extra Storage.

· Microsoft Exchange Hosted Continuity functionality is included in Microsoft Exchange Hosted Archive. It is not necessary to place an order for both Continuity and Archive.

Learn More

· Please see http://www.microsoft.com/exchange/services/default.mspx for more information.
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· Microsoft Exchange Hosted Archive USL—Each USL permits one of your named users to access the online service and store (100 MB per month) and process subscriber data through the online service.

· Microsoft Exchange Hosted Archive EXT Add-on SL—Each Add-on SL increases the size of your organization’s storage limit per month to be shared across all of your licensed users.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family(ies)
· MS Exchange Hosted Archive

· MS Exchange Hosted Archive EXT

Pricelist SKU Descriptions (examples)

· USL—MS Exch Hosted Archive All Lng Monthly Subscription MVL Per User

· Add-on SL—MS Exch Hosted Archive All Lng Monthly Subscription MVL Services ExtraStor
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. Your Online Services Administrator or MVLS Administrator designated on the MVLS site OR the Online Services Contact or Notices Correspondent for your Volume Licensing enrollment receives a confirmation of your order by e-mail from Microsoft within four hours of processing the Purchase Order. Detailed instructions for activating your online service(s) are included in the confirmation e-mail. Technical information about your e-mail environment (for example, domain names, IP addresses) is needed at activation.

3. See the above Online Services Purchasing & Provisioning Process section for more information on the activation process.

4. On receiving a complete activation request (and barring technical difficulties that require customer interaction), it is expected that the service will be provisioned in five business days. 

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Archive?

Answer: Every user that has subscriber data stored or processed through Microsoft Exchange Hosted Archive needs a USL for the online service. This includes users that provide or receive subscriber data to/from other users for storage or processing on their behalf. 

2. Question: When do I need a Microsoft Exchange Hosted Archive Add-on SL? Which users in my organization are allowed to use the storage I acquire through a Microsoft Exchange Hosted Archive Add-on SL?

Answer: Each Microsoft Exchange Hosted Archive USL provides a named user with 100 MB of storage per month. If you need additional storage, you should acquire an Add-on SL. Each Add-on SL provides 1 GB of storage that is to be shared across all users in your organization that have been assigned a USL. You can allocate the storage to licensed users as you want—more to some and less to others. However, you cannot allocate more than the total amount of storage you have properly licensed. You cannot allocate storage to users that have not been assigned USLs for the online service.

3. Question: What if I store more than the amount I have properly licensed through Microsoft Exchange Hosted Archive USLs and Add-on SLs?

Answer: You must immediately place an order for additional storage, either by acquiring USLs for additional users that are using the online service, or Add-on SLs to enable additional storage for your organization.

4. Question: Are there any Online Services that I have to acquire and deploy along with Microsoft Exchange Hosted Archive? With Archive Add-on SLs?

Answer: Yes. You must acquire and deploy Microsoft Exchange Hosted Filtering. It is a technical prerequisite for Microsoft Exchange Hosted Archive. The Add-on SL requires both Microsoft Exchange Hosted Filtering and Microsoft Exchange Hosted Archive services.

5. Question: Can I reassign a Microsoft Exchange Hosted Archive USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.


Microsoft Exchange Hosted Continuity—Overview

	Overview
Microsoft Exchange Hosted Continuity is an always available business continuity solution that protects and ensures access to e-mail for a business and its employees. It provides a secure and intuitive Web interface for organizations to access their previous 30 days of e-mail, as well as compose new e-mail. The online service requires no up-front capital investment and minimal IT administration, providing a valuable business continuity solution for use during network outages.
	Key Features and Benefits
· Full e-mail functionality, including read, compose, send, and receive

· Access to 30-days of historical mail

· Intuitive Web-based user interface

· Hosted service convenience

· Simplified deployment

· Always-on
	Additional Notes
· Microsoft Exchange Hosted Continuity offers unlimited 24x7 Web and phone support, in addition to the accumulation of Software Assurance technical support benefits.

· Microsoft Exchange Hosted Filtering is a prerequisite for Microsoft Exchange Hosted Continuity. You are required to acquire and deploy Filtering if you order Continuity.

· Microsoft Exchange Hosted Continuity functionality is included in Microsoft Exchange Hosted Archive. It is not necessary to place an order for both Continuity and Archive.

Learn More

· Please see http://www.microsoft.com/exchange/services/default.mspx for more information.
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· Microsoft Exchange Hosted Continuity USL—Each USL permits one of your named users to store (30 days worth) and process subscriber data through the online service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· MS Exchange Hosted Continuity

Pricelist SKU Descriptions (example)

· USL—MS Exch Hosted Continuity All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. Your Online Services Administrator or MVLS Administrator designated on the MVLS site OR the Online Services Contact or Notices Correspondent for your Volume Licensing enrollment receives a confirmation of your order by e-mail from Microsoft within four hours of processing the Purchase Order. Detailed instructions for activating your online service(s) are included in the confirmation e-mail. Technical information about your e-mail environment (for example, domain names, IP addresses) is needed at activation. 
3. Please see above section Online Services Purchasing & Provisioning Process for more information on the activation process.

4. On receiving a complete activation request (and barring technical difficulties that require customer interaction), it is expected that the service will be provisioned in five business days.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Continuity?

Answer: Every user that has subscriber data stored or processed through Microsoft Exchange Hosted Continuity needs a USL for the online service. This includes users that provide or receive subscriber data to/from other users for storage or processing on their behalf.

2. Question: Are there any Online Services that I have to acquire and deploy along with Microsoft Exchange Hosted Continuity?

Answer: Yes. You must acquire and deploy Microsoft Exchange Hosted Filtering. It is a technical prerequisite for Microsoft Exchange Hosted Continuity.

3. Question: Can I reassign a Microsoft Exchange Hosted Continuity USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.


Microsoft Exchange Hosted Encryption—Overview

	Overview
Microsoft Exchange Hosted Encryption is a convenient, easy-to-use e-mail encryption service that helps to safely deliver confidential business communications. It enables organizations to set gateway-policies to trigger the encryption of e-mail containing sensitive data. An online service, Exchange Hosted Encryption requires no complicated key and password exchanges and no on-site software or hardware to install and maintain, reducing the cost and complexity of deploying encryption enterprise-wide.
	Key Features and Benefits
· Encrypted e-mail delivered directly to the desktop PC; not a Web service

· Easy to use for both senders and recipients

· Policy-based encryption

· No keys or certificates to manage

· No hardware or client side software to install and maintain

· Hosted service convenience

· Simplified deployment

· Always-on
	Additional Notes
· Microsoft Exchange Hosted Encryption offers unlimited 24x7 Web and phone support, in addition to the accumulation of Software Assurance technical support benefits. 

· Microsoft Exchange Hosted Filtering is a prerequisite for Microsoft Exchange Hosted Encryption. You are required to acquire and deploy Filtering if you order Encryption. 
Learn More

· Please see http://www.microsoft.com/exchange/services/default.mspx for more information.
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· Microsoft Exchange Hosted Encryption USL—Each USL permits one of your named users to process subscriber data through the online service.
	Program Availability
· Select License, Select License (Academic), Open Value, Multi-Year Open, Open Subscription License, Enterprise Agreement, Campus Agreement, School Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family
· MS Exchange Hosted Encryption

Pricelist SKU Descriptions (example)

· USL—MS Exch Hosted Encryption All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. Your Online Services Administrator or MVLS Administrator designated on the MVLS site OR the Online Services Contact or Notices Correspondent for your Volume Licensing enrollment receives a confirmation of your order by e-mail from Microsoft within four hours of processing the Purchase Order. Detailed instructions for activating your online service(s) are included in the confirmation e-mail. Technical information about your e-mail environment (for example, domain names, IP addresses) is needed at activation.  

3. Please see the above section Online Services Purchasing & Provisioning Process for more information on the activation process.

4. On receiving a complete activation request (and barring technical difficulties that require customer interaction), it is expected that the service will be provisioned in five business days.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Encryption?

Answer: Every user that has subscriber data processed through Microsoft Exchange Hosted Encryption needs a USL for the online service. This includes users that provide or receive subscriber data to/from other users for processing on their behalf.

2. Question: Are there any Online Services that I have to acquire and deploy along with Microsoft Exchange Hosted Encryption?

Answer: Yes. You must acquire and deploy Microsoft Exchange Hosted Filtering. It is a technical prerequisite for Microsoft Exchange Hosted Encryption.

3. Question: Can I reassign a Microsoft Exchange Hosted Encryption USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.

4. Question: Because Exchange Hosted Filtering is a requirement, do I have to acquire the same number of Exchange Hosted Encryption licenses as the number of Exchange Hosted Filtering licenses?

Answer: No. Although Exchange Hosted Filtering licenses must be acquired for all users on the domain to be filtered, you may acquire Exchange Hosted Encryption licenses for a subset of users on the domain.




Microsoft Exchange Hosted Filtering—Overview

	Overview
Microsoft Exchange Hosted Filtering is an effective, easy-to-deploy hosted service for protecting inbound and outbound business e-mail from spam, phishing scams, and viruses. It employs layered defenses to block e-mail malware from reaching your corporate gateway. In addition, the online service provides rich e-mail policy rule-writing tools to enforce corporate and regulatory policies governing e-mail use and disaster recovery tools to queue mail for delivery in the event of an e-mail server outage. The online service requires no up-front capital investment and minimal IT administration, freeing scarce IT resources to focus on other value-producing initiatives.
	Key Features and Benefits
· Highly accurate antispam and antivirus filtering

· Flexible e-mail policy rule-writing engine

· Multilanguage end-user interfaces

· No hardware or client side software to install and maintain

· Hosted service convenience

· Simplified deployment

· Frees network resources for legitimate business use

· Always-on
	Additional Notes
· Microsoft Exchange Hosted Filtering offers unlimited 24x7 Web and phone support, in addition to the accumulation of Software Assurance technical support benefits. 

· Exchange Hosted Filtering is included in the Forefront Security Suite (see Appendix D)

· Microsoft Exchange Hosted Filtering offers service level agreements (SLAs). The SLAs can be found at http://www.microsoft.com/exchange/services/filtering.mspx. 

· If an SLA is breached by Microsoft, the customer must notify Client Services support at http://www.microsoft.com/exchange/services/support.mspx to be entitled to any applicable remedy.

· Because this online service is provisioned by domain, all users (or devices) on any covered domain need User (or Device) SLs. Customers who want the service for a subset of their user base (or device base) can create sub-domains for more targeted provisioning. Only the users (or devices) within the covered sub-domain need User (or Device) SLs.
Learn More

· Please see http://www.microsoft.com/exchange/services/default.mspx for more information.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Microsoft Exchange Hosted Filtering?

Answer: Every user that has subscriber data processed through Microsoft Exchange Hosted Filtering needs a USL for the service. This includes users that provide subscriber data to other users for processing on their behalf.
2. Question: Can I reassign Microsoft Exchange Hosted Filtering USL from one user to another? Can I reassign a Microsoft Exchange Hosted Filtering DSL from one device to another?

Answer: You may permanently reassign a Microsoft Exchange Hosted Filtering USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign a Microsoft Exchange Hosted Filtering DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.
3. Question: Should I buy USLs or DSLs for Microsoft Exchange Hosted Filtering?

Answer: Since Filtering is a user-based service, it is recommended that you buy USLs. However if your organization has standardized on Device licenses for other products and services, you have the option of buying DSLs.

4. Question: Is it possible to try Microsoft Exchange Hosted Filtering before I buy?
Answer: Yes. Microsoft Exchange Hosted Filtering offers a 30-day trial. To request activation, please visit https://provisioning.frontbridge.com/trial.aspx.


Microsoft Learning Solutions—Overview

	Overview
Microsoft Learning Solutions offers a comprehensive set of technical learning resources, which include Official Microsoft E-Learning courses and libraries, online e-reference libraries, and vouchers for Microsoft Certification exams. A key benefit to this Online Services subscription is the access to a fully Microsoft-hosted learning environment, which enables easy access for technical staff to validate and practice new skills in a safe, virtual hands-on lab environment providing ease of management as well as more timely updates than a self-hosted solution. There are four Microsoft Learning Solutions offered through the online service:

· Microsoft Learning Solutions Technical eLearning Course Collection

· Microsoft Learning Solutions MCP Services

· Microsoft Learning Solutions eLearning Library

· Microsoft Learning Solutions eReference Library
	Key Features and Benefits
· Faster software deployments and migrations

· Improved business productivity

· Reduced support costs

· Relevant targeted content right from the experts at Microsoft

· Easy to manage

· Cost-effective
	Additional Notes
· Microsoft Learning Solutions has a separate support policy and does not count towards the accumulation of Software Assurance Benefits. It offers unlimited 24x7 Web support and 24x5 telephone support. 

· Please see https://www.microsoftelearning.com/help/contactUs.aspx for more information. 

Learn More

· Please see www.microsoft.com/learning/mls/ for more information.

	Licensing Model
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· Microsoft Learning Solutions Technical eLearning Course Collection SSL
· Microsoft Learning Solutions MCP Services SSL
Each SSL enables your organization to connect to the Online Services for a certain number of named users or for a certain number of courses. See the frequently asked questions for more information.
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· Microsoft Learning Solutions eLearning Library USL
· Microsoft Learning Solutions eReference Library USL—
Each USL permits one of your named users to access and use the online service.
	Program Availability
· Select License, Enterprise Agreement, Enterprise Agreement Subscription

Pricelist Product Family
· Technical and eLearning Library Services—MS Learning Solutions eLearn

· eReference Library Services—MS Learning Solutions eRef

· MCP Exam Services—MS Learning Solutions MCP

Pricelist SKU Descriptions (example)

· Technical eLearning SSL—Learning Solutions eLearn All Lng Monthly Subscr MVL Tech Acc Code Srvcs

· MCP Exam Services SSL—Learning Solutions MCP All Lng Monthly Subscr MVL 25 Exams/mon Services

· Technical eLearning Library USL—Learning Solutions eLearn All Lng Monthly Subscription MVL Tech eLearn Library 

· eReference Library USL—Learning Solutions eRef All Lng Monthly Subscr MVL ITPro Services
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. Microsoft sends you a confirmation of your order by e-mail. Within 5–10 days after order confirmation, you will receive electronic access codes or Microsoft Certification voucher numbers.

3. You can use Microsoft Learning Solutions with your access codes and voucher numbers immediately. There is no additional activation step.

4. Please see above section Online Services Purchasing & Provisioning Process for more information on the activation process.



	Frequently Asked Questions (FAQ)

1. Question: What are the different types of licenses (SSLs and USLs) available for each of the Microsoft Learning Solutions Online Services?

Answer: 

For Microsoft Learning Solutions Technical eLearning, the following options are available:
· Microsoft Learning Solutions Technical eLearning Services SSL 

For Microsoft Learning Solutions eLearning Library, the following options are available:

· Microsoft Learning Solutions Technical eLearning Library USL

· Microsoft Learning Solutions Desktop eLearning Library Services USL

· Microsoft Learning Solutions Business Skills eLearning Library Services USL

For Microsoft Learning Solutions eReference Library, the following options are available:

· Microsoft Learning Solutions Dev eReference Library Services USL

· Microsoft Learning Solutions ITPro eReference Library Services USL

· Microsoft Learning Solutions Tech Combo eReference Library Services USL

· Microsoft Learning Solutions Helpdesk Support eReference Library Services USL

For Microsoft Learning Solutions MCP Services, the following options are available:

· Microsoft Learning Solutions MCP Services SSL (1, 5, 25, or 50 exams/month)

2. Question: What languages are available for Microsoft Learning Solutions?

Answer: They are only available in English.


MSN Encarta Online—Overview

	Overview
MSN Encarta Online provides information seekers access to online reference content and tools to get what they need quickly with confidence. There are two tiers of the online service:

· MSN Encarta Premium Online—provides commercial organizations with a wealth of articles, multimedia, and search tools.

· MSN Encarta Academic Online—provides academic organizations and schools with the ease of use and currency of an online reference, with the quality, reliability, and multimedia content of MSN Encarta Premium. The home page focuses on helping students search the rich content resources of Encarta and provides homework tools to help students start and complete high-quality assignments.
	Key Features and Benefits
· Answers at your fingertips

· Engaging encyclopedia content and multimedia

· Interactive World Atlas

· Comprehensive research tools

· Multilingual translation dictionaries

· Students can use MSN Encarta Academic Online in any of 12 language versions

· Easy access from any computer

· Easy to deploy

· Capability of adding to Microsoft SharePoint Portal Server pages
	Additional Notes
· MSN Encarta Online does not count towards the accumulation of Software Assurance Benefits. It has a separate support policy that offers unlimited 24x7 Web support and 24x5 phone support.

Learn More

· Please see http://www.microsoft.com/products/encarta/default.mspx for more information.

	Licensing Model
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· MSN Encarta Premium (Academic) SSL—Each SSL enables a language-specific URL for your organization (academic organization) to connect to the online service.
· MSN Encarta Premium (Academic) USL—Each USL permits one of your named users to access and use the online service.
	Program Availability—MSN Encarta Premium
· Enterprise Agreement, Enterprise Agreement Subscription, Select License

Program Availability—MSN Encarta Academic

· Select Academic, Campus and School Agreement, Service Provider License Agreement

Pricelist Product Family

· Premium—Encarta Premium Online

· Academic—Encarta Academic Online

Pricelist SKU Descriptions (example)

· Premium SSL—Encarta Premium Online All Lng Monthly Subscription MVL Services

· Premium USL—Encarta Premium Online All Lng Monthly Subscription MVL Per User

· Academic SSL—Encarta Academic Online All Lng Monthly Subscription MVL Services

· Academic USL—Encarta Academic Online All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

2. You must activate the online service at http://license.encarta.msn.com/.

3. The specified contact receives the e-mail authorization required to begin using the online service.


	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for MSN Encarta Online?

Answer: Every one of your named users that has the ability to access and use the MSN Encarta Online needs a USL for the online service. This includes users that provide or receive content to/from other users for processing on their behalf.

2. Question: Can I order any MSN Encarta Online USLs without ordering any MSN Encarta Online SSLs?

Answer: An MSN Encarta Online SSL enables a language-specific URL for your organization. An MSN Encarta Online USL enables one of your users to access and use the online service. You need at least one SSL for your organization. However, If you have already enabled your organization to connect to the online service by previously purchasing an SSL, you can enable additional users to access and use the online service by purchasing only additional USLs.

3. Question: Can I reassign an MSN Encarta Online USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent.

4. Question: Can I acquire and deploy MSN Encarta Academic Online if I am not an academic institution?

Answer: If you are not an academic institution, you must order MSN Encarta Premium Online SSLs and USLs.
5. Question: In what regions is MSN Encarta Online available?

Answer: It is available in the United States, Australia, Canada, France, Germany, Italy, Japan, Mexico, Netherlands, Spain, and the United Kingdom.


Office Groove Enterprise Services—Overview

	Overview

Microsoft Office Groove Enterprise Services is a set of hosted services that enables you to cost-effectively deploy Office Groove 2007 to small businesses or to workgroups within large organizations. Because it requires no on-site IT infrastructure, Office Groove Enterprise Services is ideal for both the small to midsize organization deploying Office Groove 2007 to all users and the larger enterprise that wants to deploy Office Groove 2007 to only a small subset of users, such as a specific workgroup, department, or office. If your deployment of Office Groove 2007 grows beyond 500 users, or if you require data integration capabilities, you can easily migrate to Office Groove Server 2007 without disruption to your users. 
	Key Features and Benefits

· Office Groove Enterprise Services is composed specifically of two services: 

· Groove Enterprise Services Manager, which provides Web-based management services such as account configuration, policy setting, and usage reporting.

· Groove Enterprise Services Relay, which provides always-on data relay services to keep Office Groove 2007 clients in sync when they cannot connect directly.
	Additional Notes

· Unlike the other Online Services Offerings available through Microsoft Volume Licensing, Office Groove Enterprise Services is a companion product to the Office Groove 2007 client software and offers no value if purchased without the client. When purchasing the Office Groove 2007 client software either through the Office Enterprise Suite or through the stand-alone Office Groove 2007 client product, the customer must make a decision to purchase licenses for either Office Groove Enterprise Services or Office Groove Server 2007 to provide full functionality and manageability for the client software.

Learn More:
· Please see www.microsoft.com/office/grooveservices.

	Licensing Model
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· Groove Enterprise Services USL—Each USL permits one of your named users to synchronize files and documents through the service. 

· Groove Enterprise Services DSL—Each DSL permits one of your devices used to synchronize files and documents through the service. You may install the software related to the service on your devices for use with the service.


	Program Availability
· Select License, Select License Academic Faculty, Open Value, Enterprise Agreement

Pricelist Product Family

· Office Groove Ent Services

Pricelist SKU Descriptions (example)

· Office Groove Ent Service All Lng Monthly Subscr MVL Per User

· Office Groove Ent Service All Lng Monthly Subscr MVL Per Device


	How to Order and Activate

1. Contact your preferred reseller to place your order. Please refer to the Price List Product Family and the Price List SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKU/part numbers.
2. Once an order has been placed, there are two ways that you may activate your service.
· Your Online Services contact, or the notices contact for your Volume Licensing enrollment, receives a confirmation of the order by e-mail. Instructions for activating your online service using a link to the customer registration page are included in the confirmation e-mail. 

· The MVLS link (https://licensing.microsoft.com/) also serves as the entry point to guide customers to the Enterprise Services Registration page. 

3. At the registration page, log on using your Windows Live ID (formerly known as Passport ID). Following authentication, begin the two-step registration and configuration process. 
· Step 1: Enter information relating to your MVLS contract (information such as the Microsoft Volume Licensing Agreement number, Company, Contact Name, and phone number is required). 

· Step 2: Enter information needed to configure the Groove Enterprise Services Domain (administrator e-mail address and domain name).
4. Once you have successfully completed your configuration, the system provisions your account. 

	Frequently Asked Questions (FAQ)

1. Question: If a customer buys a license for Office Groove 2007 either as a stand-alone product or in the Office Enterprise Suite, do they need to also buy a license for Office Groove Enterprise Services?

Answer: Technically, Office Groove 2007 works as soon as it is downloaded onto your computer. However, if an enterprise wants manageability and administrative control over the accounts, they need to purchase a license for Groove Enterprise Services. It is rare that an enterprise chooses not to purchase a license for Enterprise Services, and we recommend that they buy it to derive the full value out of their Groove Client purchase.

2. Question: If a customer just buys a license for Groove Enterprise Services and does not buy the Office Groove Client license, what do they get?

Answer: Unlike other Microsoft Online Services, Groove Enterprise Services is not a stand-alone product, but is a companion to the Office Groove Client. The customer derives no value from just the purchase of Groove Enterprise Services without also buying the Client software.

3. Question: Does my Office Groove 2007 license grant me access to Office Groove Enterprise Services? 

Answer: No. A subscription to Office Groove Enterprise Services is available through Microsoft Volume Licensing.

4. Question: What is included with Office Groove Enterprise Services? 

Answer: Office Groove Enterprise Services includes two primary services: Groove Enterprise Services Manager and Groove Enterprise Services Relay.

5. Question: Does Office Groove Enterprise Services require any hardware or network infrastructure? 

Answer: No. Office Groove Enterprise Services is a Microsoft-hosted, Web-based offering that requires no on-site server infrastructure or changes to network configurations.

6. Question: What is the difference between Office Groove Enterprise Services and Office Groove Server 2007? 

Answer: Customers consider two criteria when choosing Office Groove Enterprise Services or Office Groove Server 2007: cost and functionality. Generally, Office Groove Enterprise Services is more cost-effective for smaller deployments, while Office Groove Server 2007 is more cost-effective for larger deployments. Office Groove Server 2007 also provides additional functionality such as directory integration and server-side data integration. Larger organizations that value these capabilities should acquire Office Groove Server 2007.

7. Question: Which users in my organization need a USL for Office Groove Enterprise Services? Which devices in my organization need a DSL for Office Groove Enterprise Services?

Answer: You can choose to acquire either USLs or DSLs to cover your use of the service. Every user that has files and documents synchronized through Office Groove Enterprise Services needs a USL for the service. This includes users that provide or receive data to/from other users for processing on their behalf. Alternately, every device that is used to access files and documents that are processed through the service needs a DSL for the service. This includes devices that provide or receive data to/from other devices for processing on their behalf (for example, pooling and multiplexing).

8. Question: Can I reassign an Office Groove Enterprise Services USL from one user to another? Can I reassign an Office Groove Enterprise Services DSL from one device to another?
Answer: You may permanently reassign an Office Groove Enterprise Services USL from one of your users to another. You may also temporarily reassign a USL to one of your temporary workers while your first user is absent. You may permanently reassign an Office Groove Enterprise Services DSL from one of your devices to another. You may also reassign a DSL to one of your loaner devices while your first device is out of service.




Office Live Communications Server Public Instant Messaging Connectivity—Overview

	Overview
Office Live Communications Server Public Instant Messaging Connectivity (PIC) is an online service that enables your internal users of Office Live Communications Server 2005 or Office Communications Server 2007 to connect with customers and partners using MSN, AOL, and Yahoo! public IM services—while providing encrypted and optionally logged connectivity. Using the Microsoft Office Communicator 2005 or the Microsoft Office Communicator 2007 client, Office Live Communications Server or Office Communications Server-enabled users can have a single-client experience for adding contacts, sending IM, and sharing presence information with users on these public networks. With tools delivered in Office Live Communications Server 2005 Service Pack (SP) 1 or Office Communications Server 2007, administrators can authorize public IM connectivity on an individual user basis. These tools allow administrators to enable public IM connectivity for only those corporate users that have a legitimate business need to communicate with customers and partners over one of the public IM service provider networks, thus helping to manage the number of employees using public IM services for personal use.
	Key Features
· Instant message with internal users and users of MSN, AOL, and Yahoo! under a single-client experience

· Share presence information with other users

· Administer and control which instant messenger services are permitted

· Enable log-encrypted messages

· Easy to deploy
	Additional Notes
· Office Live Communications Server 2005 SP1 or Office Communications Server 2007 is a prerequisite for PIC. You are required to acquire and deploy Office Live Communications Server 2005 SP1 or Office Communications Server 2007 if you order PIC.

· Office Live Communications Server PIC offers unlimited 24x7 Web and phone support, in addition to the accumulation of Software Assurance technical support benefits.

· Please see http://www.microsoft.com/office/livecomm/prodinfo/publicim.mspx for more information.

	Licensing Model
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· Office Live Communications Server PIC USL—Each USL permits one of your named users to process instant messages through the online service.
	Program Availability
· Select License, Open Value, Enterprise Agreement, Enterprise Agreement Subscription 

Pricelist Product Family
· Office Live Communications Server Connect to Public IM

Pricelist SKU Descriptions (example)

· USL—Office Live Communications Server Connct Pblc IM All Languages Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.

You must activate the online service at https://main.livemeeting.com/LCSVL/.
2. The specified contact receives the e-mail authorization required to begin using the online service.


	Frequently Asked Questions (FAQ)

Question: Which users in my organization need a USL for Office Live Communications Server PIC?

Answer: Every one of your users that has the ability to process instant messages through Office Live Communications Server PIC needs a USL for the online service. Every user in Active Directory® service who is enabled for Office Live Communications Server PIC must have a USL for the online service. This includes users that provide or request data to/from other users for processing on their behalf.

Question: Is it possible to try Office Live Communications Server PIC before I buy a license for it?

Answer: Yes. Office Live Communications Server PIC offers a 60-day trial. To request activation, please visit https://main.livemeeting.com/LCSTrial/.
Question: Are there any products that I have to acquire and deploy along with Office Live Communications Server PIC?

Answer: Yes. You must acquire and deploy Office Live Communications Server 2005 SP1 or Office Communications Server 2007. It is a technical prerequisite for Office Live Communications Server PIC.

Question: Can I reassign an Office Live Communications Server PIC USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.




Office Live Meeting—Overview

	Overview
Office Live Meeting is a hosted Web conferencing service that enables users to communicate and collaborate with anyone, anywhere—with just a PC and Internet connection. From small collaborative meetings to large-scale presentations with thousands of people, Live Meeting is the perfect solution for all online meeting needs. With rich interactivity and the capability to show and share anything on a PC, users can conduct effective meetings with anyone in the world while avoiding the cost and hassles of business travel. Teams can be more productive, make more informed decisions, and resolve issues more quickly.
	Key Features and Benefits
· Microsoft PowerPoint® presentation graphics program and Document Viewers

· Application and desktop PC sharing

· Interactive tools

· Easy access to previous meetings

· Office integration

· Audio Integration

· Multilanguage support

· Scheduling through the Microsoft Outlook messaging and collaboration client and initiating meetings through Office Communicator and the Microsoft Office System programs (Microsoft Office Excel® spreadsheet software, Microsoft Office Word, Office PowerPoint, Microsoft Office Visio® drawing and diagramming software, Microsoft Office Project)
	Additional Notes
· Office Live Meeting offers unlimited 24x7 Web and phone support, in addition to the accumulation of Software Assurance technical support benefits.

Learn More

· Please see http://www.microsoft.com/office/livemeeting/prodinfo/default.mspx for more information.

	Licensing Model
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· Office Live Meeting Standard USL—Each USL permits one of your named users to schedule meetings with up to 15 attendees in the conference center or attend any meeting.
· Office Live Meeting Professional USL—Each USL permits one of your named users schedule meetings with up to 1,250 attendees in the conference center or attend any meeting.
	Program Availability
· Select License, Select License (Academic), Open Value, Enterprise Agreement, Open Value Subscription, Enterprise Agreement Subscription

Pricelist Product Family

· USLs—Office Live Mtg Professional

· USLs—Office Live Mtg Standard

Pricelist SKU Descriptions (example)

· USL—Office Live Mtg Pro All Languages Monthly Subscription MVL Per User

· USL—Office Live Mtg Standard All Lng Monthly Subscription MVL Per User
	How to Order and Activate
1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. Your Online Services Administrator, or MVLS Administrator designated on the MVLS site OR the Online Services Contact or Notices Correspondent for your volume licensing enrollment receives a confirmation of your order by e-mail from Microsoft within 4 hours of processing the Purchase Order. Detailed instructions for activating your online service(s) will be included in the confirmation e-mail. Information about your Primary Conference Center (URL) is needed at activation.  
3. Please see above section Online Services Purchasing & Provisioning Process for more information on the activation process.
4. On receiving a complete activation request (and barring technical difficulties that require customer interaction), it is expected that the service will be provisioned in two business days.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Office Live Meeting?

Answer: All Live Meeting users (organizers or attendees) need USLs. The exception to this is external users being defined as those attendees who are not either your or your affiliate’s employees, or your or your affiliate’s outside contractors or agents.
2. Question: Can I reassign an Office Live Meeting USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.

3. Question: Is it possible to try Microsoft Office Live Meeting before I buy a license for it?
Answer: Yes. Microsoft Office Live Meeting offers a 60-day trial. To request activation, please visit https://trials.messaging.microsoft.com/Site/.
 


SharePoint Online Standard—Overview
	Overview
Microsoft SharePoint Online is a hosted enterprise collaboration solution based on Office SharePoint Server 2007. SharePoint Online gives your business a highly secure, central location where employees can efficiently collaborate with team members, find organizational resources, manage content and workflow, and gain the business insight to make better-informed decisions. Employees can create and manage custom team and project-focused intranet sites for collaboration and document sharing.

NOTE: Microsoft SharePoint Online is available in the UNITED STATES ONLY as of November 2008.


	Key Features and Benefits
· Intranet collaboration sites
· Access to portal

· Ability to search for documents

· Enterprise content management

· Business process forms to enable electronic documentation

· Business intelligence (BI) to capture key performance indicators and use dashboards

· Access control and antivirus protection

· Support and service level agreements
	Additional Notes
· 24x7 Web and telephone support is offered.

Learn More

Please see http://www.microsoft.com/online/sharepoint-online.mspx for more information.

	Licensing Model
All licenses are on a per-user basis, and each user must have their own license.
These licenses are different from how customers consume traditional on-premise software. Rather than procuring Client Access Licenses (CALs), customers are required to purchase USLs for Software Assurance. Similar to a CAL, these USLs are required for each specific user that accesses the online service. Different from a CAL, USLs are always licensed on a per-user, per-month basis and do not offer device licensing.  
While USLs benefit new customers by providing “all inclusive” rights, they also complement existing Volume Licensing agreements through the availability of the Step-Up USLs. The following details both USLs and Step-Up USLs.  
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· SharePoint Online USL—Each USL permits one of your named users to access the SharePoint Online service hosted by Microsoft. In addition, the same user can use the USL as a “SharePoint Standard CAL” to access on-premise SharePoint Server products.
	Program Availability
· Microsoft Online Subscription Agreement

· As a component of the full Business Productivity Online Standard Suite sold through Enterprise Agreements

Pricelist Product Family

· SharePoint Online Standard
	How to Order and Activate
1. UNITED STATES ONLY: Visit www.microsoft.com/online to order. Your contact specified in the order receives an order confirmation by e-mail from Microsoft.

2. Detailed instructions for activating your online service(s) are included in the confirmation e-mail. Please see the customer support information posted on www.microsoft.com/online for more information on the activation process.

3. On receiving a complete activation request (and barring technical difficulties that require customer interaction), it is expected that the service will be provisioned in two business days.

	Frequently Asked Questions (FAQ)

1. Do customers need to purchase licenses for every user?

Customers must purchase a license for every user using the service, as well as for every external user who is using the service.  

2. Do I have to purchase the software license separately from the service?  

No. By purchasing the USL the customer can use both the online service and access an on-premise Exchange Server product.
3. Do I need to purchase Software Assurance for my Service Licenses?

No. Unlike on-premise licenses where customers need to buy Software Assurance to cover maintenance and upgrades, the user subscription licenses include rights to the “latest and greatest” as long as the customer continues to pay their subscription service fees.



Virtual Earth Standard and Professional—Overview

	Overview

Virtual Earth provides powerful mapping capabilities for integrating location information into business solutions. With Virtual Earth, organizations can create applications that enable users to visually interact with complex information. Additionally, its service-oriented architecture enables companies to develop innovative solutions that take advantage of customizable features and imagery, dynamic maps, driving directions, and powerful data visualization and reporting capabilities. There are two tiers of the online service:

Standard Edition—enables you to find and render location-based services.
Professional Edition—enables you to find, render, and route location-based services.
	Key Features and Benefits

· Imagery, maps, and data

· Exclusive provider of Microsoft’s “bird’s eye” view in many cities

· Exceptional data providers, worldwide

· Continuous investment in the location platform

· Cost-effective investment

· Hosted service by Microsoft. No need to invest in GIS databases, maintaining mapping data, or investing in own mapping hosting infrastructure.

· No licensing fees to imagery providers

· Complements current GIS for data sharing for line-of-business (LOB) applications


	Restrictions

· Bird’s Eye aerial imagery of the United States in Virtual Earth may not be used by government entities without separate approval from Microsoft.

Learn More

· Please see http://www.microsoft.com/virtualearth/  for more information.

	Licensing Model
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· Virtual Earth Standard (Professional) Edition SSL—Each SSL enables your organization to connect to the Standard (Professional) Edition of the online service.

· Virtual Earth USL—Each USL permits one of your named users to obtain and process location-based data through the online service.

· Virtual Earth Add-On SL—Each Add-on SL permits non-named users (unauthenticated) to obtain and process location-based data through the online service based on transactions per month per Add-on SL.
	Program Availability

· Enterprise 6

· Enterprise Subscription

· Open License Value

· Open Value

· Open Value Subscription

· Select

· Select Local

· U.S. Government  

Pricelist Product Family

· Standard Edition SSL—Virtual Earth Platform: Std

· Professional Edition SSL—Virtual Earth Platform: Pro

· USLs and Add-on SLs—Virtual Earth Platform

Pricelist SKU Descriptions (example)

· Standard Edition SSL—Virtual Earth: Standard Sngl Monthly Subscription MVL Services

· Professional Edition SSL—Virtual Earth: Pro Sngl Monthly Subscription MVL Services

· USL—Virtual Earth: UsrAdd-onSL Sngl Monthly Subscription MVL Per User

· Add-on SL—Virtual Earth: UsrAdd-onSL Sngl Monthly Subscription MVL 1MnTrx Add On
	How to Order and Activate

1. Contact your preferred reseller to place your order. Please refer to the Pricelist Product Family and the Pricelist SKU Descriptions (example on the left) to help your preferred reseller locate the appropriate SKUs/part numbers.
2. You must activate the online service at https://mappoint-css.live.com/MwsSignUp/VLeval.aspx.
3. The specified contact receives the e-mail authorization required to begin using the online service.

	Frequently Asked Questions (FAQ)

1. Question: Which users in my organization need a USL for Virtual Earth?

Answer: Every one of your named users that has the ability to obtain and process location-based data through Virtual Earth needs a USL for the online service. This includes users that provide or receive location-based data to/from other users for processing on their behalf.

2. Question: Can I order any Virtual Earth USLs without ordering any Virtual Earth SSLs?

Answer: A Virtual Earth Standard (Professional) Edition SSL enables your organization to connect to the Standard (Professional) Edition of the online service. A Virtual Earth USL enables one of your users to obtain and process location-based data through the online service—regardless of whether you have subscribed to the Standard or Professional Edition of the online service. The same USL can be used with either SSL. You need at least one SSL for your organization. However, If you have already enabled your organization to connect to the online service by previously purchasing an SSL, you can enable additional users to obtain and process location-based data through the online service by purchasing only additional USLs.

3. Question: When do I need a Virtual Earth Add-on SL? 

Answer: A Virtual Earth USL enables a named user to use the online service. A Virtual Earth Add-on SL enables unauthenticated users to obtain and process location-based data through the online service on a monthly transaction basis. For example, for most Web sites over the Internet that provide location-based data for retail stores, the user that receives the location-based data is not authenticated by your organization. You can enable unauthenticated users to use the online service by acquiring Add-on SLs. You can acquire:

•
100,000 transactions per month Add-on SL

•
1,000,000 transactions per month Add-on SL

· Similar to Virtual Earth USLs, you can use a Virtual Earth Add-on SL with either the Standard or Professional Edition of the online service. The same Add-on SL can be used with either SSL.

4. Question: What if unauthenticated users conduct more transactions than the amount I have properly licensed through Virtual Earth Add-on SLs?

Answer: You must immediately place an order for additional transactions by acquiring additional Add-on SLs to enable additional transactions for unauthenticated users to obtain location-based data.

5. Question: Can I rollover unused transactions acquired through a Virtual Earth Add-on SL from one month to the next?

Answer: Yes. You can roll over unused transactions from one month to the next up to your agreement anniversary date. Transactions expire at each agreement anniversary date.  

6. Question: Can I reassign a Virtual Earth USL from one user to another?

Answer: You may permanently reassign a USL from one of your users to another. You may also temporarily reassign a USL to a one of your temporary workers while your first user is absent.

7. Question: In what regions is Virtual Earth available?

Answer: Virtual Earth is available in the United States, Canada, Western Europe, and Australia.

Restricted availability—Sales of this product are NOT permitted in the following markets:

· Argentina, Armenia, Azerbaijan, China, Cyprus, Guyana, India, Israel, Morocco, Pakistan, Russia, Serbia, South Korea, Taiwan, Turkey, Venezuela, and West Bank-Gaza

EMBARGO (Microsoft does not sell licenses for any products to these countries): Cuba, Iran, North Korea, Sudan, and Syria


Appendix D—Overview of Services Suites/Product Suites with Online Services Components

This Appendix describes each of the Online Services Suites and Packages, including the component services and the True-Up requirements. 
	Forefront Security Suite
	Overview: 
Forefront Security Suite is a services product family that includes Forefront Client Security, Forefront Security for Exchange Server, Forefront Security for SharePoint, Antigen for Instant Messenger, and Exchange Hosted Filtering. It provides a unified, multi-layered, and highly manageable approach to securing PCs and servers. It is included as a component within the Enterprise CAL.


	
	True-Up: 
Orders must be placed prior to using products in the suite. True-up is not enabled for services.


	Exchange Enterprise CAL with Services 
	Overview: 
Microsoft Exchange Server 2007 Enterprise CAL offers a package that includes Exchange Hosted Filtering, Forefront for Exchange, Unified Messaging, and Compliance functionality. The Exchange Enterprise CAL is sold as an add-on to the Exchange Standard CAL.


	
	True-Up:  
While true-up is allowed for Exchange Enterprise CAL with Services, to activate the services component (Forefront for Exchange and Exchange Hosted Filtering), customers need to place orders for CALs when additional users are added, not just on agreement anniversaries when they true up. Failing to place orders for Exchange Enterprise CAL at the time they want to begin using the service means that customers cannot use the services until their agreement anniversary date.


	Enterprise CAL Suite 
	Overview:  
In addition to including the Core CAL product suite, the Enterprise CAL includes Forefront Security Suite as one of its components.  


	
	True-Up:  
While true-up is allowed for Enterprise CAL, to activate the services component (Forefront Security Suite), customers need to place orders for CALs when additional users are added, not just on agreement anniversaries when they true up. Without placing orders for Enterprise CAL at the time they want to begin using the service, customers cannot use the services until their agreement anniversary date.


	Enterprise Desktop
	Overview: 
The Microsoft Enterprise Desktop includes Enterprise CAL components, the Windows Vista® operating system, and the 2007 Microsoft Office system. 


	
	True-Up: 
See Enterprise CAL true-up information.


	Desktop Campus/Desktop School with Enterprise CAL
	Overview:
Desktop Campus/Desktop School with Enterprise CAL includes Windows, the Microsoft Office system, and the Enterprise CAL suite.  



	
	True-Up:
See Enterprise CAL true-up information.
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� Microsoft Software Plus Services are not offered through the Open Business or Open Volume Licensing programs. Please see �HYPERLINK "http://www.microsoft.com/licensing/default.mspx"�http://www.microsoft.com/licensing/default.mspx� and �HYPERLINK "https://partner.microsoft.com/global/licensing/licensingprograms"�https://partner.microsoft.com/global/licensing/licensingprograms� for more information on Microsoft Volume Licensing programs.


� This does not apply to subscription Microsoft Volume Licensing programs (e.g., Open Value Subscription, Enterprise Agreement Subscription). If you acquire Microsoft Software Plus Services through these programs, the program terms permit you to determine your use for the next year at each annual order. For these programs, you can reduce your order prior to the end of the subscription term—at each annual order within that subscription term.


� Please see �HYPERLINK "http://www.microsoft.com/licensing/programs/sa/default.mspx"�http://www.microsoft.com/licensing/programs/sa/default.mspx� for more information on Software Assurance benefits.


� For more information about the Business Productivity Online Standard Suite, please see �HYPERLINK "http://www.microsoft.com/online"�www.microsoft.com/online�. 


� Note that Forefront Security Suite automatically renews at the end of the subscription term (unless opted-out). However, Enterprise CAL and Exchange Enterprise CAL does not automatically renew at the end of the subscription term.


� “Invitation to Activate your Online Service for Microsoft Volume Licensing” e-mail notice is sent to 1) Software Plus Services Administrator, or 2) MVLS Administrator, or 3) Software Plus Services Contact or 4) Notices Correspondent (for services that need activation).


� For example, you do not need to provide any additional information for the Forefront (formerly Antigen) family of services.


� Not all software related to the service is available under the same license. For example, the client software for Office Live Meeting is acquired under a separate license than the license for the service. Your attendees install and use the client software on their systems under a separate license.
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