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General Volume License Service Center Version 1.0 (VLSC 1.0) Information

	Q.
	What is the Microsoft Volume License Service Center?

	A.
	The Microsoft Volume License Service Center (VLSC) provides convenient online solutions for Volume Licensing customers to easily manage licensing agreements and products. With the VLSC 1.0, you can:
· Easily find and download licensed products available under your Volume Licensing entitlements.

· View and request product keys for software in your license entitlements.

· Calculate current License Statements to view an easy-to-understand, comprehensive license summary across programs and agreements. 

The VLSC is available through the Microsoft Volume License Services (MVLS) and eOpen Web sites.
Go to Microsoft Volume License Services
Go to eOpen

	Q.
	Why did Microsoft introduce the VLSC?

	A.
	Microsoft developed the VLSC in response to feedback obtained from worldwide customer satisfaction surveys that requested information about the clarity and transparency of Microsoft licensing and pricing options. Microsoft provides the VLSC as an online resource to make it easier for customers to manage their Volume Licensing relationship with Microsoft. 

	Q.
	Who are the primary users of the VLSC?

	A.
	The VLSC is for Volume Licensing customers in the mid-market and the enterprise who access their current License Statements by using an existing account on MVLS and eOpen. It is also useful for partners and Microsoft account teams that have access to Microsoft License Statements through an existing MVLS and eOpen account, provided that the customer has delegated privileges to them. 


VLSC 1.0 Availability

	Q.
	When will the VLSC 1.0 be available?

	A.
	The VLSC 1.0 will be available worldwide beginning September 6, 2007. 

	Q.
	Who can use the VLSC?

	A.
	The VLSC is available to registered MVLS and eOpen users through the existing MVLS and eOpen sites only. If you are a Volume Licensing customer and are not registered, you can register at these sites to take advantage of the benefits they provide.

	Q.
	When will the VLSC be localized to support my language?

	A.
	The VLSC will be localized into 24 languages: Bulgarian, Simplified Chinese, Traditional Chinese, Czech, Danish, Dutch, English, Finnish, French, French (Canada), German, Hungarian, Italian, Japanese, Korean, Norwegian, Polish, Portuguese (Portugal), Portuguese (Brazil), Russian, Slovak, Spanish, Spanish (Latin America), and Swedish. Additional languages are planned for a future release. 


	Q.
	Will the VLSC replace MVLS or eOpen?

	A.
	No. MVLS and eOpen are still available, and Volume Licensing customers who are registered for MVLS and eOpen will have access to the VLSC. Eventually, the VLSC will include the services currently provided by MVLS and eOpen to provide Volume Licensing customers with a single destination for managing Volume License entitlements. 



	Q.
	How is the VLSC 1.0 different from the beta release of the Volume License Service Center?

	A.
	The initial release of the Volume License Service Center introduced the Microsoft License Statement. The VLSC 1.0 features the ability to download licensed products and related product keys based on agreement entitlements.

	A.
	


Support

	Q.
	Will I need a support incident to be connected to the Call Center Support through the VLSC?

	A.
	No. You do not need a support incident to be connected to the Call Center Support.

	Q.
	How can I get help with specific licensing questions beyond what the VLSC provides?

	A.
	For additional help with licensing questions, contact your Volume Licensing partner. The Microsoft Volume Licensing Web site provides information on specific programs, licensing briefs, and other resources. To speak directly to a Microsoft customer service agent about the program options that best meet your needs, call (800) 426-9400 in the United States. Agents are available Monday through Friday from 6:00 A.M. to 6:00 P.M. Pacific Time. 
Find a Microsoft Licensing program reseller (United States only)

Go to the Microsoft Volume Licensing Web site

	Q.
	What kind of Microsoft customer support is available for the VLSC?

	A.
	Customer support for the VLSC is available by e-mail, phone, and chat sessions. More information is available on the MVLS and eOpen Web sites.

Go to Microsoft Volume License Services
Go to eOpen

	Q.
	What information do I need to provide if I call, e-mail, or initiate a chat session with Microsoft for VLSC support? 

	A.
	No specific information is required when you contact Microsoft customer support. 

	Q.
	Where can I find definitions for Volume Licensing terms?

	A.
	The Microsoft Volume Licensing glossary provides definitions for terms used in Volume Licensing materials. 
View the Microsoft Volume Licensing glossary

	Q.
	How do I purchase Microsoft licenses?

	A.
	To purchase licenses, contact your Microsoft partner. 
Find a list of partners 


