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To better deal with our own IT service management issues, Microsoft developed the Microsoft Operations Framework (MOF). MOF provides Microsoft IT with necessary guidance that enhances the overall security, agility, reliability and efficiency of our IT systems and infrastructure.

Introduction

IT organizations and personnel continually strive to simultaneously achieve operational excellence and better manage costs. And, while every business is different, many face similar IT challenges. 

This video will provide you with a basic introduction to MOF and its capabilities. It will get you comfortable with MOF terminology and processes. And, at the end of the video, you’ll find a list of resources—classes, web sites and publications—that will provide you with further information. This video will help you learn more about another important way that Microsoft is transforming the face of IT.

This multimedia presentation is intended for technical decision makers wanting to gain a better understanding of MOF processes and implementation; it does not include a detailed discussion of MOF’s deployment processes. 

For More Information

For more information about Microsoft products or services, call the Microsoft Sales Information Center at (800) 426-9400. In Canada, call the Microsoft Canada information Centre at (800) 563-9048. Outside the 50 United States and Canada, please contact your local Microsoft subsidiary. To access information via the World Wide Web, go to:

http://www.microsoft.com/
http://www.microsoft.com/technet/itshowcase
© 2005 Microsoft Corporation. All rights reserved. 

This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY. Microsoft, Active Directory, Visio, Windows, and Windows Server are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. The names of actual companies and products mentioned herein may be the trademarks of their respective owners.

Please view the multimedia presentation at:


Multimedia Presentation. � HYPERLINK "http://download.microsoft.com/download/3/2/9/329a5e25-aeac-45df-9630-86c65d1e35ef/MOFTrainingMM.wmv" \o "http://download.microsoft.com/download/3/2/9/329a5e25-aeac-45df-9630-86c65d1e35ef/MOFTrainingMM.wmv" ��http://download.microsoft.com/download/3/2/9/329a5e25-aeac-45df-9630-86c65d1e35ef/MOFTrainingMM.wmv�
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