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2007 Microsoft Office System Beta Known Issues/ReadMe

Products



Setup (client)
All Client
Microsoft Office Access 2007
Microsoft Office Outlook 2007 with Business Contact Manager 
Charting
Microsoft Office Excel 2007
Microsoft Office Groove 2007 Client
Microsoft Office InfoPath 2007
Microsoft Office OneNote 2007
Microsoft Office Outlook 2007
Microsoft Office PowerPoint 2007
Microsoft Office Project 2007
Microsoft Office Publisher 2007
Microsoft Office SharePoint Designer 2007
Microsoft Office Visio 2007
Microsoft Office Word 2007
SmartArt Graphics / Office Art
Other
Downloads


This page will be updated regularly throughout the course of the 2007 Beta release. As with all other content on the Microsoft Office Web site, the information found on this page is highly confidential and is not to be shared outside of the Beta support provided as part of this program. All known issues below are grouped by application.
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	The Beta2 License Agreement is not updated with the new expiration date for Beta2 Technical Refresh
	The correct expiration date for Beta2 Technical Refresh is displayed during setup. If the user checks the License Agreement from the client once Beta2 Technical Refresh is installed, it will display the incorrect date. The correct expiration date for Beta2 Technical Refresh is: March 31, 2007.

	The user encounters the following error when applying an update:

The installation of this package failed. Please see for more information.
	The error should refer the user to KB 923718: The installation of this package failed. 

Please see http://support.microsoft.com/kb/923718 for more information.

	Setup fails with Error 2711. An internal error has occurred. (FeatureName) 
	This is usually caused by having a previous or newer version of an Office12 product installed on the machine. Ensure all builds of Office12 products that do not match the build numebr of the product being installed are removed from the machine then attempt the install again. 

In some cases it has been found that if a newer build has been run over an older build, that after removal of the older builds there is still data remaining in the registry and the MsoCache from the older build. If this is the case follow these steps to clear out the information:

1. Open regedit 

2. Browse to HKLM\Software\Microsoft\Office\Delivery\SourceEngine\Downloads 

3. Remove any key that ends in 0FF1CE} 

4. Open C:\MsoCache\All Users 5. Delete any folder that ends in 0FF1CE}-C 

	I installed the B2TR update for Office Pro Plus. When I try to install Beta2 for OneNote or Visio the install of Beta2 fails with an Error 2711. 
	This is a known issue. You should install all the Office products at Beta2 level first and then upgrade each product to B2TR.

	How much free disk space should I have before I install the B2TR update for Office Pro Plus?
	The B2TR update for Office Pro Plus will require a minimum of 2.0 GB of free disk space to install successfully. The Pro Plus update is over 500 MB and during the installation we store copies of the patch files in the temp directory until the install is complete. The temp files are removed after completion.

	After the B2TR update is installed successfully, can I use Add/Remove Programs to uninstall the B2TR update? 
	Due to the number of improvements and changes between Beta2 and B2TR it is not possible to uninstall the B2TR patch. You will be able to use Add/Remove Programs to remove the Office 2007 Beta products if you wish to do so. 

	The user encounters the following error when applying an update: The installation of this package failed. Please see for more information. 
	The error should refer the user to KB 923718: The installation of this package failed. Please see http://support.microsoft.com/kb/923718 for more information. 


All Client
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	Question or Issue
	Answer

	Unable to turn on Customer Experience Improvement Program using Group Policy Template.
	The Group Policy Template points to the incorrect location of the registry key that opts the user into Customer Experience Improvement Program. 

The template points to this key: 

HKCU\Software\Microsoft\Office\12.0\Common\QMEnable 

The actual location of the key is: 

HKCU\Software\Microsoft\Office\Common\QMEnable

	I'm unable to save as either *.PDF or *.XPS after upgrading from Beta 2 to Beta 2 Technical Refresh
	The feature to save as *.PDF or *.XPS is no longer part of the core feature set of the 2007 Microsoft Office system. Instead, it needs to be installed separately (as an add-in).

	Office has an anti-virus API which we call every time we load a file. In 2007 Microsoft Office a change was made to support scanning encrypted macros. In making this change, we inadvertently changed the size of a data structure in the conversation, and Symantec's Norton scanner returns an error saying this was unexpected. 

We treat ANY error from the scanner as a critical failure and block opening files. Unfortunately we do that in ALL cases where the scanner is called. In short with 2007 Office Beta 2 Technical Refresh and Norton Antivirus (any version) the user cannot open any files in Word, Excel, PowerPoint, Publisher, Access and Project. The user receives an error of File failed to open, File not found, etc. 
	We currently only see this with the Symantec's Consumer Norton AV product. Most corporate deployments do not use this plug-in. We are also checking other scanners to see if they are affected. 

In the Norton case the best option is to disable the Office plug-in. 

See Method 2: in the following KB for guidance on how to do that: http://support.microsoft.com/kb/329820/en-us


Access 2007
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	Question or Issue
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	No issues at this time
	


Microsoft Office Outlook 2007 with Business Contact Manager 
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	Answer

	Preview in Publisher mail merge results in the Marketing Campaign recording the first recipient only — the remaining recipients do not show. 
	Do not click Print preview for the Publisher file after you have launched a Marketing Campaign. Simply print your Publisher file.

	Importing a very large data set into a shared Business Contact Manager database locks all Outlook functionality for all shared users in Business Contact Manager for Outlook. 
	Do not import very large files into shared BCM databases while others are using Business Contact Manager for Outlook in a shared environment.

	Publisher does not import or display the correct contact fields when using the BCM Search Folders.
	Known issue that will be fixed in a later version.

	Default list values are not working properly. 
	Explicitly select the value in the drop-down list instead of relying on the default value.

	When integrated to Accounting, printing an Accounting form from Business Contact Manager through network printer disables Accounting menu items and breaks connection to the Accounting application.
	Workaround to this issue when it occurs: Close and Restart Outlook. This will be fixed in a later release.

	In order to successfully integrate the beta version of Business Contact Manager for Outlook with Small Business Accounting 2006, all computers that connect to the database in Small Business Accounting must have matching dynamic-link library (DLL) file versions. 
	If you intend to connect multiple computers running a beta version 3 of Business Contact Manager for Outlook , to a single shared computer where a shared database is running both Business Contact Manager for Outlook and Small Business Accounting 2006 (version 1.x or later), and you want to use the integration features for these two systems (such as Convert Opportunity to Quote, Sales Order, and Invoice) then ensure that computers A and B have the same Dynamic Link Libraries (DLL) from Small Business Accounting as computer C. 

To do so, follow these steps: 

1. Locate the CD for Small Business Accounting, version 1.x. 

2. Install Small Business Accounting on computer A. [image: image6.jpg]Business Contact Manager
for Outiook, v3

Business Contact Manager
for Outiook, v3

Business Contact Manager
for Outiook, v3

‘Small Business
Accounting, vi.x




 Note   You do not need to actually activate Small Business Accounting on computer A unless you intend to use it. 

3. Ensure the version of Small Business Accounting in computer A and B is the same as on computer C. If necessary, update Small Business Accounting via Office Update or use its Check for Update feature. 

4. Repeat the preceding steps for each computer that you want to connect to computer C. 

	Set up a Windows Small Business Server for Remote Database Creation
	Prior to creating a database on the Windows Small Business Server, perform the following steps on the Small Business Server to create a new SQL instance:

1. Enable TCP and listen on port 5356. 

a. Click Start, point to All Programs, point to Microsoft SQL Server 2005, select Configuration Tools, and click SQL Server Configuration Manager. 

b. Right-click SQL Server 2005 Network Configuration, and then click Protocols for [INSTANCENAME], and select TCP/IP. 

c. Right-click TCP/IP again, and click Properties. 

d. On the IP Addresses tab, set the IPAll -> TCP Port property to 5356. 

2. Set a Windows Firewall Exception for SQL Server. 

a. Find out where the instance is installed by checking this registry path:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft SQL Server\[INSTANCENAME]\Setup – SQLPath. (To open the Registry Editor, click Windows Start, click Run, and type regedit in the Open box.) 

b. Click Start, click Control Panel, and then click Windows Firewall. On the Exceptions tab, click Add Program. 

c. Browse to [SQLPath]\Binn\sqlservr.exe and ensure that sqlservr.exe is displayed and selected. 

3. Add users to the Users group. 

a. Click Start, click Control Panel, and then click Administrative Tools. 

b. Click Computer Management. 

c. Under Local Users and Groups, select Groups, and then double-click the Users group. 

d. Add the domain users that you want to this group. 

4. Grant login permissions to and create database access for the Users group. 

 Note   This will give all domain users the permissions and access to login and create databases in the SQL instance.

a. Open a command prompt by clicking Start, clicking RUN, typing cmd, and then pressing ENTER. 

b. Run this command: Sqlcmd –S %COMPUTERNAME%\[INSTANCENAME] –E –Q “exec sp_grantlogin [builtin\Users]; grant create database to [builtin\Users]” 

c. Type exit and then press ENTER twice to close the command prompt. 

	Users must take special care when upgrading from Beta 2 to Beta2 TR, if integrated to Microsoft Office Accounting (beta).
	If you have any previous pre-release versions of Business Contact Manager or Microsoft Office Accounting installed, you must first uninstall earlier versions of this software along with the other files that were installed with the pre-release software. 

Before uninstalling however, you must first undo the integration between the two (if integrated) from within Office Accounting. Then, proceed to uninstall the applications before installing the Beta2TR of Business Contact Manager. 

You must also make sure you uninstall the application entitled Microsoft Small Business Connectivity Components. 

	Clicking Save on the Business Contact form opened thru the Link to Business Contact Manager Record picker throws an error message.
	If Outlook is not open at the time and the user links a document to a Business Contact created during the linking process, the user will get an error. 

Workaround for this Beta2TR release: Make sure Outlook is open when creating new Business Contacts in this manner.


Charting
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	No issues at this time
	


Excel 2007
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	No issues at this time
	


Groove 2007 Client
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	No issues at this time
	


InfoPath 2007
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	No issues at this time
	


OneNote 2007
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	No issues at this time
	


Outlook 2007
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	All Beta 1/Beta 1TR users need to reset the To-Do Bar view after upgrading to Beta 2.
	If you have installed a pre-Beta-2 build of Outlook, you will need to reset the view in the To-Do Bar.

1. Click on the header in the To-Do Bar (Arrange by: Due Date, for example), and select “Custom…”. 

2. In the dialog box, click Reset Current View and then click OK, and OK again. 

	What are the known issues with Outlook extensibility?
	1. Collaboration Data Objects 1.21 (CDO) is not available through Office Setup. CDO is available as a Web download at http://www.microsoft.com/downloads/details.aspx?familyid=2714320d-c997-4de1-986f-24f081725d36 

2. Attempting to theme Outlook by providing a manifest for Outlook.exe may cause Outlook to hang. This is because Microsoft Office Outlook 2007 automatically provides visual styles (also known as Windows XP themes) for custom user interfaces such as property pages. If your property page was built with Windows common controls, certain controls may not display correctly. Check boxes or option buttons inside of a frame control must be placed inside a picture box control. 

3. Sample Add-ins provided for Beta2 will not always work correctly for Beta2TR. New versions of the sample Add-ins are available on MSDN for Beta2TR. 

	The Outlook 2003 icon is seen in the Quick Launch toolbar and Start Menu instead of the Outlook 2007 icon.
	This issue is specific to users who have had earlier builds of Outlook 2007 installed and is related to the way Windows caches icons. This will only affect users who have ever installed an earlier beta version of Outlook 2007. In order to flush the icon cache in Windows, use TweakUI, a Power Toy provided by Windows:

http://www.microsoft.com/windowsxp/downloads/powertoys/xppowertoys.mspx

	"Index Now" in Windows Desktop Search requires Administrator privileges.
	You must be a full Administrator on your Windows XP computer to use the Index Now feature. It will not work if your user account is a Power User or Standard User.

	Search may not work for an Outlook data file that has the following characters in its display name: / \ %
	"This issue will be fixed in Outlook 2007 RTM. Until then, make sure that Outlook data files don’t have these characters in their names. To rename an Outlook data file:

1. On the Tools menu, click E-mail Accounts. 

2. Click Data Files. 

3. Select a data file and click Settings. 


PowerPoint 2007
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	I cannot get the Microsoft Office Producer for PowerPoint 2003 add-in to work in PowerPoint 2007.
	This add-in does not work in PowerPoint 2007. Customers needing to create content using this add-in will need to use a licensed installation of PowerPoint 2003.

	The slide background fill effect on shapes doesn't correctly align to the actual background fill on the slide.
	This a known issue with PowerPoint 2007 when the slide background is a texture fill (tiled picture) that is not aligned to Top left corner of slide. The workaround is to use Top left corner alignment or not use a texture fill for slide background.

	When I CTRL+Click on the Normal button on the Status bar it does not return the panes of Normal view to their default proportions.
	This functionality has been replaced by CTRL+Click on the Normal button in the View tab of the Ribbon.

	Importing/Opening a Word document (.doc, .docx, or .docm) fails.
	This is a known issue that will be fixed for RTM. To enable this functionality in B2TR please download and install the Compatibility Pack from:

http://www.microsoft.com/office/preview/beta/converter.mspx

	Slide Transition effects don't Live Preview (Normal View) or work during Slide Show.
	This is a known problem in Beta 2 and Beta 2 Technical Refresh that is caused by having COM add-in's installed. 

This will be fixed by RTM, but the workaround, for now, is to remove any COM add-in's for PowerPoint if you need to use or test slide transition effects.

	I'm opening up PowerPoint 11 files that had shadow on the text but that shadow doesn't appear in PowerPoint 2007? 
	When a shadow on a shape with no fill that contains text: 

In PPT11, that shadow will be applied to the text as well. 

When opened in PPT12, the text will not have the shadow applied – only the shape will. This will be fixed in the shipping product. 

	Custom Colors and Custom Fonts saved as a theme (*.thmx) or presentation (*.pptx) from Beta2 do not show up in Theme Colors or Theme Fonts galleries when opened/applied in Beta 2 Technical Refresh (B2TR). 
	The issue is that the namespace for the XML schema used for font and color schemes has changed since Beta 2 and we don't upconvert those namespaces. We are investigating this for RTM. 


Project 2007
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	Question or Issue
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	No issues at this time
	


Publisher 2007
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	How do I view XPS (XML Paper Specification) files?
	http://www.microsoft.com/whdc/xps/viewxps.mspx

	Importing/Opening a Word document (.doc, .docx, or .docm) fails.
	This is a known issue that will be fixed for RTM. To enable this functionality in B2TR please download and install the Compatibility Pack from: 

http://www.microsoft.com/office/preview/beta/converter.mspx


SharePoint Designer 2007
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	Answer

	No issues at this time
	


SmartArt Graphics / Office Art
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	Office Art: You notice screen flickering when you drag, resize, or rotate a shape.
	The workaround for this problem is to turn down your hardware acceleration setting. 

1. Click Start, click Control Panel, and then click Display. 

2. Click the Settings tab, and then click Advanced. 

3. Click the Troubleshoot tab, and then move the Hardware acceleration slider to the left. 


Visio 2007
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	No issues at this time
	


Word 2007
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	Network based Trust Locations do not work. Macros in templates hosted in such locations will be disabled. 
	The current work arounds are:

· enable the macros via the Trust notification in the Business Bar. 

· copy the files to trusted location located locally on your machine. 


Other
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	OfficeArt

You notice screen flickering when you drag, resize, or rotate a shape.
	The workaround for this problem is to turn down your hardware acceleration setting:

1. Click Start, click Control Panel, and then click Display. 

2. Click the Settings tab, and then click Advanced. 

3. Click the Troubleshoot tab, and then move the Hardware acceleration slider to the left. 


Downloads
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	No issues at this time
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