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Software Assurance Introduction 

Software Assurance is an offering available with Microsoft Volume Licensing programs that helps you get the most from your software. With Software Assurance, you can access training and deployment resources that enable employees to work more efficiently than ever. You also acquire tomorrow’s technology at today’s prices and have the ability to spread payments annually instead of upfront.

Software Assurance Benefits

Software Assurance allows companies to get the most value from Microsoft products with several key benefits that can save time and money. 

Easier Budgeting

By spreading payments annually, you can lock in your License price and plan your software budget up to three years in advance.  

Efficient deployment and administration

Training and tools included with Software Assurance make it easier for IT professionals to deploy and administer new product versions, updates, and other content across desktops and servers.

Productivity enhancements through training and support

Software Assurance not only provides employees with the latest software, it also offers training so they can take advantage of the most innovative technology. 

Helps extend the workplace to the home

With Software Assurance, employees can work at home by getting a licensed copy of select Microsoft Office desktop programs to install and use on a home computer.   

Software Assurance Offerings for the Desktop

You can order Software Assurance with desktop Licenses acquired through Microsoft Volume Licensing programs. Software Assurance provides key features that can help your company maintain a business edge. 

New Version Rights

With Software Assurance, you receive access to new versions of licensed software released during the term of your agreement to deploy at your own pace. New Version Rights simplifies the procurement process and shortens the business process cycle. You can reduce the costs associated with acquiring new version releases and immediately take advantage of the latest technology. 

Eligible Customers

Open License, Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products

All products available with Software Assurance

Languages

All local languages

Spread Payments

For companies that want greater flexibility in managing technology expenditures, Software Assurance allows you to spread payments annually, instead of one upfront payment. This lets you reduce initial costs and forecast annual software budget requirements up to three years in advance. 

Eligible Customers

Select License, Open Value, Select License Software Assurance Membership (SAM) Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products

All products available with Software Assurance

Business Provisions

Initial payment due at the time of order and balance is split in equal amounts to be paid at the start of year two and year three of agreement term.

Home Use Program

The Home Use Program increases employee productivity and maximizes the value of your Microsoft( Office investment by enabling your employees to work at home.  With the Home Use Program, employees can get a licensed copy of select Microsoft Office desktop programs (including Microsoft Office Access, Microsoft Office Excel, Microsoft Office FrontPage(, Microsoft Office InfoPath(, Microsoft Office, Microsoft Office OneNote(, Microsoft Office PowerPoint(, Microsoft Office Project Standard, Microsoft Office Publisher, Microsoft Office Visio(, and Microsoft Office Word) to install and use on a home computer.  
Eligible Customers
Open License, Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products 

Microsoft Office Access, Microsoft Office Excel, Microsoft Office FrontPage, Microsoft Office InfoPath, Microsoft Office, Microsoft Office OneNote, Microsoft Office PowerPoint, Microsoft Office Project Standard, Microsoft Office Publisher, Microsoft Office Visio, and Microsoft Office Word.
Note: Microsoft Office available September 2003, remainder of eligible products available by the 4th Quarter of 2003.

Business Provisions

· Participation in the Home Use Program ends with expiration or termination of the enrollment under which the eligible software was enrolled in Software Assurance.
· The number of Home Use Program Licenses that may be granted for any given program is limited to the number of Licenses for that program enrolled in Software Assurance under your enrollment.
· Home Use Program Licenses for any given program may only be granted to employees who are primary users of licensed copies of that program with active Software Assurance under the enrollment.
· Employees are limited to a single Home Use Program License for any given program.
· The Home Use Program License ties employees’ usage rights to continued employment with your organization and status as a primary user of the eligible program and ends with termination or expiration of the enrollment under which the eligible program was enrolled in Software Assurance.
· The Home Use Program licensed software may be installed and used on one personal computer located within the employee’s home.
· Customers must provide information needed to authenticate employees when enrolling in the Home Use Program and only notify eligible employees that they qualify for the benefit.
· Employees order Home Use Program software from a Microsoft hosted Web site and pay a fulfillment fee for packaging, shipping, handling and program administration.
· Employees will receive Microsoft Office Professional through the Home Use Program, regardless of the edition of Microsoft Office licensed under the volume License agreement.
Languages

English, German, French, Japanese, Spanish, Italian, Brazilian Portuguese, Simplified Chinese, Traditional Chinese, Swedish, Dutch, Korean (Availability of a specific product or language is subject to individual product localization plans and schedule and subject to change)

Employee Purchase Program (EPP)


The Microsoft Employee Purchase Program gives your employees significant discounts off of retail pricing on Microsoft’s most popular productivity and consumer products.  Using the same software at home and at work provides employees flexibility; great consumer products offer fun and excitement.  This program is a great addition to your organization’s work/life initiatives.  Employees can order discounted products directly through a secure, Microsoft hosted-ecommerce site.   
Eligible Customers

Select Software Assurance Membership (SAM) applications or systems pool, Open Value Company-wide Option, Open Value Company-wide Option Platform, Platform EA or Microsoft Windows or Microsoft Office component EA

Business Provisions
· Many of Microsoft's most popular retail products are available (excludes Xbox products).

· Benefits Administrator enrolls organization at the Microsoft Volume Licensing Services (MVLS) Web site and communicates the benefit to employees.
· Employees can shop and purchase products at https://epp.microsoft.com.
· Eligible employees login to the site with email address, company name, and unique organization Program Code provided to the Benefits Administrator upon enrollment.
· Products are sent to the “Ship To” address listed by the employee.
· Technical support is available at EPP Web site.

Languages

English, French, German, Spanish, Japanese

TechNet Online Concierge Chat

TechNet Online Concierge Chat offers help locating the right technical resources. This service is staffed by Microsoft Online Concierges who use a Web-based chat service to help you quickly locate technical resources on:
· Your TechNet Subscription Media

· The TechNet site and other Microsoft online resources

· The Microsoft Knowledge Base
Eligible Customers

Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Business Provisions
· Benefits are scaled based on qualifying number of SA Licenses acquired.

· Enterprise Agreement customers must have company-wide Software Assurance on Microsoft Office and/or Microsoft Windows and acquire qualifying SA Licenses will receive IDs.  

· Select License customers must have Software Assurance Membership (SAM) on Desktop and/or Systems pools and acquire qualifying SA Licenses to receive IDs. 

· Open Value customers must have company-wide Software Assurance on Microsoft Office and/or Microsoft Windows. 

TechNet Online Concierge Chat Review Table

	Benefits
	Open License
	Open Value 
	SAM/EA

250 
qualifying SA 
	SAM/EA

2,400 qualifying SA
	SAM/EA

6,000 qualifying SA
	SAM/EA

15,000+

qualifying SA

	TechNet Online Concierge Chat


	Desktop

Applications


	N/A
	1 user ID per agreement
	2 user IDs per 

enrollment  
	Additional 3 User IDs 
	Additional 5 User IDs 
	Additional 10 User IDs 

	
	Operating Systems


	N/A
	1 user ID per agreement
	2 user IDs

per 

enrollment  
	Additional 1 User IDs 
	Additional 2 User IDs 
	Additional 5 User IDs 


Languages

English only.   Coming Soon: French, German, Spanish, Japanese, Italian, Brazilian Portuguese, Simplified Chinese, Traditional Chinese, Swedish, Dutch, and Korean.
Microsoft Windows( Preinstallation Environment (WinPE)

WinPE allows IT staff to build custom solutions that speed up deployment through automation so you spend less time and effort keeping desktops updated. 

With Microsoft Windows Preinstallation Environment (WinPE), IT professionals can leverage the latest technology available, giving your company a business edge. WinPE is a minimal version of Windows XP that replaces DOS and can run Windows setup, scripts, and imaging applications. 

Enterprise Agreement (EA) and Software Assurance Membership (SAM) customers received WinPE in their October 2002 updates, and it will continue to be offered as a benefit of Software Assurance.

Eligible Customers

Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products
Desktop Professional (Enterprise Agreement/Open Value)

Windows Professional (Enterprise Agreement/Open Value)

Core CAL (Enterprise Agreement/Open Value)

Systems Pool (Select License)

Server Pool (Select License) 

Business Provisions

· Enterprise Agreement and Open Value customers must be company-wide committed on Microsoft Windows and/or Server. 

· Select License customers must have Software Assurance Membership (SAM) on Systems or Server pool. For Servers, minimum of one qualifying SA License is required to qualify in addition to the SAM election.  

· Open Value, Select License, and Enterprise Agreement customers can receive one set of free media. 

Languages

English only (helps deploy software in all languages). 

Corporate Error Reporting (CER)

CER gives IT professionals a clear and easy way to monitor and review error information so they can control deployment of fixes and resolutions. It provides the ability for applications and the operating system to collect and report on crashes in the system.

CER lets IT professionals map solutions to crashes by helping them 

· Identify which systems are failing and why

· Connect to up-to-date knowledge and fixes

· Determine actionable information when escalation is required

IT staff have the ability to control the types of reports are sent to Microsoft.
Eligible Customers

Select License Software Assurance Membership, Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products
Windows Professional Desktop Operating System, Desktop Applications pool for Select License SAM customers and Microsoft Office for Open License Value Company-Wide, and Enterprise Agreement customers.
Business Provisions

· Enterprise Agreement and Open Value customers must be company-wide on Windows Professional Desktop Operating System, Microsoft Office Professional, and/or Server pool. 

· Select License customers must be SAM on Systems, Applications or Server pool. For Servers, minimum one qualifying SA License is required to qualify in addition to the SAM election.  

· Open Value, Select License, and Enterprise Agreement customers can receive one set of free media.
  

Languages
English, French, German, Japanese, Spanish, Italian, Brazilian Portuguese, Traditional Chinese, Simplified Chinese, Dutch, Swedish.  English in September, other languages by end of 2003. 
 
Enterprise Source Licensing Program (ESLP)

With the Enterprise Source Licensing Program (ESLP), eligible customers with 1,500 or more licensed desktops can access Microsoft Windows source code for internal development and support. IT staff can make adjustments and improvements to systems and related applications, and implement improved debugging to help maintain security and protect against viruses and other computer hazards. Eligibility and areas of availability are subject to Microsoft terms and conditions (see www.microsoft.com/resources/sharedsource/Licensing/Enterprise.mspx for details).

Eligible Customers
Select License Software Assurance Membership (SAM), Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products
Desktop Professional (Enterprise Agreement)

Windows Professional (Enterprise Agreement)

Systems Pool (Select License)

Business Provisions

· Benefit is granted per agreement/enrollment.

· Customers receive perpetual access to a code of a certain version of Microsoft Windows( released during the agreement term. 

· Application form can be downloaded from Microsoft Volume Licensing Services (MVLS) and is only accessible by eligible customers. 

· Eligibility and areas of availability are subject to Microsoft terms and conditions (see www.microsoft.com/resources/sharedsource/Licensing/Enterprise.mspx for details).

· Academic utilizes Microsoft Research Source Licensing Program.

Languages

Not available in all languages (see www.microsoft.com/resources/sharedsource/Licensing/Enterprise.mspx for details).

 eLearning

Microsoft's eLearning delivers one of the best student experiences, using streaming audio and video software demonstrations, hands-on exercises and animations, and courses designed by professional instructors. Employees can take interactive modules and tutorials on various applications at anytime at their own PC, even offline. This flexibility makes it easier for employees to update their skills and stay current on information that can help them work more efficiently.

Eligible Customers

Open License, Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Business Provisions
· Open Value (initial ordered products only), Select License, and Enterprise Agreement customers receive one set of free eLearning media per enrollment.

· Eligible Open License customers with software Assurance will receive a License to run eLearning applications but will not receive a free kit or subscription media.  In order to receive media, you will need to acquire the eLearning media kit.  Please contact your reseller to acquire the media kit. 
· Open License customers must purchase kits at regional fulfillment center.

· One set of Microsoft Office training library per qualifying Office Software Assurance License.

· One set of Microsoft Windows training library per qualifying Windows SA License.

· You receive a perpetual License for Software Assurance eLearning but no content updates upon License expirations.  

· One set of courseware per agreement/enrollment.

· You may make additional copies of media as needed in order to install eLearning courses on licensed machines.  

· Customers may order a different language version of the training library than they elected in the agreement if it’s available, and pay the associated media costs.

· eLearning Customer with Software Assurance for qualifying Application products are eligible for complimentary Licenses for the Information Worker eLearning Training Kit

Languages

English, German, French, Japanese, Spanish, Italian, Brazilian Portuguese, Simplified Chinese, Traditional Chinese, Swedish, Dutch, Korean

Training Vouchers 

Your organization receives training vouchers for training on select courses from Microsoft Certified Partners for Learning Solutions (CPLSs), the premier authorized training channel for delivering learning products and services on Microsoft technology. Over 1,600 Microsoft CPLSs worldwide offer Microsoft Official instructor-led and online, self-paced courses and consultative learning services to IT professionals and developers. Taking training from Microsoft CPLSs enables customers to get the latest information about Microsoft technologies and training solutions earlier giving them the competitive advantage they need. 
Eligible Customers

Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Enterprise Agreement/Enterprise Agreement Subscription

Business Provisions

· Open Value customers must place an order with a minimum of 50 qualifying SA Licenses to receive training vouchers. 

· Select License/Enterprise Agreement customers must place a minimum number of qualifying SA Licenses under the enrollment. Regardless of price level, customer receives varying number of course days once minimum qualifying number of Licenses is acquired. 

· Enterprise Agreement customers must be committed on Microsoft Windows and/or Microsoft Office and acquire qualifying SA Licenses per enrollment.  

· Select License customers must have Software Assurance Membership (SAM) on Desktop Application and/or Systems pool and acquire qualifying SA Licenses per enrollment.  

· Benefits are tied to the duration of the underlying agreement. Vouchers created and assigned to individuals can be redeemed up to 6 months (180 days) after their creation date, regardless of the expiry of the underlying agreement. Vouchers may be used only for designated training courses, and are not limited by product pool; for example, Microsoft Office vouchers may be used for Microsoft Windows training.
· Courses eligible for vouchers must be Official Microsoft Learning Products, and must be instructor-led or a combination of instructor-led and online from a Certified Partner for Learning Solutions.

Training Vouchers Review Table

	Benefits
	Open License
	Open Value 
	SAM/EA

250 – 2,399 qualifying SA 
	SAM/EA

2,400 – 5,999 qualifying SA
	SAM/EA

6,000 – 14,999  qualifying SA
	SAM/EA

15,000 +
qualifying SA

	Training

Vouchers 
	Microsoft Office Suites
	N/A
	2 days for every 50 qualifying Office Licenses; maximum 10 days
	20 days training credits upon meeting min. License requirement
	10 additional days upon meeting min. License requirement
	20 additional days upon meeting min. License requirement
	60 additional days upon meeting min. License requirement

	
	Windows 


	N/A
	1 day for every 50 qualifying Office Licenses; maximum 5 days
	10 days training credits upon meeting min. License requirement
	5 additional days upon meeting min. License requirement
	10 additional days upon meeting min. License requirement
	30 additional days upon meeting min. License requirement


Languages

User Interface: English, French, German, Spanish, Japanese, Italian, Brazilian Portuguese, Portuguese, Simplified Chinese, Traditional Chinese, Swedish, Dutch, Korean, Danish, Czech, Hungarian, Norwegian, Portuguese, Finish, Slovak, French (Canada), Spanish (Latin America)

Courses Available

Many courses are available covering the following product areas: Microsoft Office XP, Microsoft Exchange Server 2000, Microsoft SQL Server™ 2000, Microsoft Windows® 2000, Microsoft Windows XP, Microsoft Windows Server™ 2000, Microsoft Windows 2000 Professional.

Software Assurance Desktop Offerings CHART
This chart shows the features* offered with Software Assurance for desktop software acquired through Microsoft Volume License programs.

	Individual
	Enrollment/Agreement
	Organization

	 
	Offerings
	Open License/

Academic Open**
	Select License/

Academic Select**
	Open

Value
	Select 
License 

SAM**
	Open Value Company-wide Option
	Campus and
School Agreement/ Academic Select SAM**
	EA/ EA Subscription

	Productivity
	New Version Rights
	(
	(
	(
	(
	(
	(
	(

	
	Spread Payments
	
	(
	(
	(
	(
	(
	(

	
	Home Use Program 
	(
	(
	(
	(
	(
	
	(

	
	Employee Purchase Program
	
	
	
	(
	(
	
	(

	Tools
	Windows PE
	
	
	
	(
	(
	(
	(

	
	Corporate Error Reporting
	
	
	
	(
	(
	(
	(

	
	Enterprise Source Licensing Program
	
	
	
	(
	
	
	(

	
	TechNet Online Concierge Chat & Premium Content
	
	
	
	(
	(
	(
	(

	Training
	eLearning
	(
	(
	(
	(
	(
	(
	(

	
	Training Vouchers*
	
	
	(
	(
	(
	
	(


*Availability varies by offering and region 

 **Academic utilizes Microsoft Research Source Licensing Program and Work at Home rights.  They do not include Enterprise Source Licensing Program, Home Use Program, Training Vouchers, or Employee Purchase Program.  

***Qualifying desktop Software Assurance enrollments may include Microsoft server CPLS courses. See the CPLS course list for more information and specific available courses.
Software Assurance Offerings for Servers

You can order Software Assurance with server Licenses acquired through Microsoft Volume Licensing programs. Software Assurance provides key features that can help your company maintain a business edge. 

New Version Rights

With Software Assurance, you receive new releases of software versions to deploy at your own pace as they become available during the terms of your agreement, which keeps you ahead of the curve. New Version Rights simplifies the procurement process and shortens the business process cycle. You can reduce the costs associated with acquiring new version releases and immediately take advantage of the latest technology. 

Eligible Customers

Open License, Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products

All products that are available with Software Assurance 

Languages 

All local languages.

Spread Payments

For companies that want greater flexibility in managing technology expenditures, Software Assurance allows you to spread payments annually, instead of one upfront payment. This lets you reduce initial costs and forecast annual software budget requirements up to three years in advance. 

Eligible Customers

Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products

All products available with Software Assurance

Business Provisions
Initial payment due at the time of order, and balance is split in equal amounts to be paid at the start of year two and year three of agreement term.

Problem Resolution Support

Customers with Software Assurance with Standard Editions of servers have access to Web-based problem resolution support on qualifying servers. Customers with Software Assurance on Enterprise Editions of servers have access to telephone problem resolution support on qualifying servers

Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products, where there is a reasonable expectation that the problems are caused by Microsoft products.

Eligible Customers

Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Enterprise Agreement/Enterprise Agreement Subscription 

Business Provisions

· SA is required on both server and related CALs.
· Telephone support is during business hours and access to Web support is 7x24, with default Severity C 24-hour response.  Customers with both SA and Premier are upgraded to 7x24 telephone support on their Enterprise Edition servers.

· Limited number of authorized IT callers per SA Access ID.
Open Value

· Open Value customers with at least five qualifying Licenses receive two Web-based problem resolution support requests per enrollment. If one of the five servers is Enterprise Edition, then all support for Open Value is phone or Web support.

· Open Value customers must have related CALs covered with SA.

Enterprise Agreements (EA)
· Enterprise Agreement and Select License customers must have one qualifying SA License. 

· Additional products can be acquired under an Enterprise Agreement at the initial Enterprise Agreement signing or subsequent anniversary dates at start of year two and three.

EA and Select License

· Enterprise Agreement and Select License customers with Standard Edition versions get Web-based Problem Resolution Support coverage.

· Enterprise Agreement and Select License customers with Enterprise Edition versions get Web-based Problem Resolution Support coverage and phone support.

	
	Open Value 
	Select License/EA

Level A
	Select License/EA

Level B
	Select License/EA

Level C
	Select License/EA

Level D

	# of Authorized Callers
	1
	2
	4
	8
	16


· Must register SA Licenses before using no-charge Problem Resolution Support. 

· Customers must acquire at least five qualifying server Licenses with Software Assurance. 

· Must agree to Problem Resolution Support offering legal terms and conditions at SA support registration site (refer to https://licensing.microsoft.com for details).   

· Support benefit is tied to product, not to version. You can acquire the latest version in order to use an older version with downgrade rights. 

· Problem Resolution Support is limited to those products currently covered under Microsoft’s mainstream support lifecycle policy.
Languages

All local languages that regional Product Support Services offer today. 

TechNet Plus for Server Software
For server Licenses with Software Assurance, IT professionals can tap into TechNet Online Concierge Chat, and post messages in Managed Newsgroups for timely answers to technical questions from industry colleagues. Microsoft support professionals monitor the newsgroups to help ensure accuracy. 

IT professionals also have access to TechNet Managed Newsgroups and TechNet Plus subscription media, featuring resources such as the knowledge base, utilities, drivers, and how-to articles to help them succeed.  
TechNet ensures there are resources available to address your technical issues.  Software Assurance customers are eligible for TechNet Managed Newsgroup user IDs, which provide access to over 100 Managed Newsgroups and the Online Concierge service.  The TechNet Plus subscription media recipient has access to additional premium TechNet Plus benefits including evaluation software without time limits, pre-release versions of Microsoft products, complimentary technical support incidents, and TechNet Plus Subscriber Online Services. 

Eligible Customers

Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products

See Microsoft Product List at www.microsoft.com/licensing for updates.

	· Application Center
	· Host Integration Server

	· BackOffice® Server
	· ISA Server

	· BackOffice Server w/BackOffice CAL
	· ISA Server Enterprise Edition

	· BizTalk® FinServ Enterprise
	· MOM Application Mgmt Pack

	· BizTalk FinServ Standard
	· MOM Operations Manager

	· BizTalk HIPPA Enterprise
	· Project Server 

	· BizTalk HIPPA Standard
	· Proxy Server

	· BizTalk MQSeries Enterprise
	· SharePoint Portal Server

	· BizTalk RosettaNet Enterprise
	· SQL Server Enterprise Edition 

	· BizTalk RosettaNet Standard
	· SQL Server Standard Edition

	· BizTalk SAP Enterprise
	· System Mgmt Server

	· BizTalk Server Enterprise
	· Windows 2000 Advanced Server

	· BizTalk Server Standard
	· Windows 2000 Server

	· Commerce Server Enterprise
	· Windows NT® Server

	· Commerce Server Standard
	· Windows NT Server- Enterprise

	· Content Mgmt Server Enterprise Edition
	· Windows NT Server- Terminal

	· Exchange Conferencing Server
	· Windows Server Enterprise

	· Exchange Server – Enterprise
	· Windows Server Standard

	· Exchange Server- Standard


Business Provisions: 

· Each User ID entitles an individual to register and obtain access to the Subscriber-only online services site, including but not limited to:  Online Concierge Chat, Managed Newsgroups, and premium content.  

· One TechNet Plus Subscription Media per agreement, with unlimited installation on servers within your organization, to be accessed only by administrator, employees, and contractors. 

· Customers must acquire at least five qualifying server Licenses with Software Assurance. 

· To use pre-release software, terms and conditions apply. Please see your agreement for specific information. 

Languages

Online services available in English only.   Coming Soon:  French, German, Spanish, Japanese, Simplified Chinese, Traditional Chinese, and Korean.

Subscription media available in English, Spanish, German, French, Italian, Portuguese, Japanese, Chinese, Korean, Thai and Middle Eastern languages.

TechNet Plus Review Table 

	Benefits
	Open License
	Open Value 
	Select License/EA

Level A
	Select License/EA

Level B
	Select License/EA

Level C
	Select License/EA

Level D

	TechNet Online Concierge Chat
	1 user ID per qualifying License



	TechNet Plus

(Managed Newsgroups)
	N/A
	1 user ID per 
Server License
(5 Server SA required to qualify)
	1 user ID per 

Server License
	1 user ID per 

Server License
	1 user ID per 

Server License
	1 user ID per 

Server License

	TechNet 

Subscription Media
	N/A
	1 CD per agreement

(5 Server SA required to qualify)
	1 subscription per enrollment
	1 subscription per enrollment
	1 subscription per enrollment
	1 subscription per enrollment


Offerings may vary by region.

Extended Lifecycle HOT-FIX SUPPORT

The 90-day timeframe for Software Assurance customers to sign up for five years of additional non-security hot-fix support beyond the mainstream period of five years has been removed. It is not necessary to sign up or pay the initial fee for extended support prior to determining a need. This means customers do not pay for extended support unless hot fixes are required. As always, security fixes are automatically extended to customers. 

Eligible Customers

Select License, Open Value, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products

All products that are eligible for Software Assurance (see Microsoft Product List at http://www.microsoft.com/lifecycle for details).

Business Provisions

· Customers may request hot-fixes for products in the Extended Lifecycle Support without signing an up-front contract.

· Customers with existing Premier Support agreements should work with their Technical Account Managers (TAMs) to determine their options. 

· No-charge problem resolution support is limited to those products currently covered under Microsoft’s mainstream support lifecycle policy.

· Standard hot-fix fee applies for all requested hot-fixes

· Customers must sign an Extended Support agreement at the time the hot-fix is requested.

· Customers must acquire at least five qualifying server Licenses with Software Assurance. 

Languages

All local languages supported. 

Microsoft Windows Preinstallation Environment (windows PE)

Microsoft® Windows® Preinstallation Environment (Windows PE) is a tool based on Microsoft Windows XP Professional that allows IT staff to build custom solutions that speed up deployment through automation so they spend less time and effort keeping desktops updated. Windows PE can run Windows setup, scripts, and imaging applications. 
Eligible Customers

Select License Software Assurance membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products
Desktop Professional (Enterprise Agreement/Open Value)

Microsoft Windows Professional (Enterprise Agreement/Open Value)

Core CAL (Enterprise Agreement/Open Value)

Systems Pool (Select License)

Server Pool (Select License) 

Business Provisions

· Enterprise Agreement and Open Value customers must be company-wide on Microsoft Windows and/or Server. 

· Select License customers must have Software Assurance Membership (SAM) on Systems/Server pool. For Servers, minimum one qualifying SA License is required to qualify in addition to the SAM election.  

· Open Value, Select License, and Enterprise Agreement customers can receive one set of free media.

Languages

English only (helps deploy software in all languages). 

CORPORATE ERROR REPORTING 
CER is a tool that gives IT Professionals a clear and easy way to monitor and review error information so they can control deployment of fixes and resolutions.  It provides the ability for applications and the operating system to collect and report on crashes in the system.  

CET lets IT professionals map solutions to crashes by helping them

· Identify which systems are failing and why

· Connect to up-to-date knowledge and fixes

· Determine actionable information when escalation is required 

IT staff have the ability to control the types of reports that are sent to Microsoft.  

Eligible Customers

Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Eligible Products
Microsoft Windows Professional Desktop Operating System, Desktop Applications Pool for Select License SAM customers and Microsoft Office for Open License Value Company-Wide, and Enterprise Agreement customers, and/or Server.

Business Provisions

· Enterprise Agreement and Open Value customers must be company-wide on Microsoft Windows Professional Desktop Operating System, Microsoft Office Professional, and/or Server.

· Select License customers must have Software Assurance Membership (SAM) on Systems, Applications or Server pool.  For Servers, minimum 1 qualifying SA License is required to qualify in additional to SAM election.    

· Open Value, Select License, and Enterprise Agreement customers can receive one set of free media.

Languages

English, French, German, Japanese, Spanish, Italian, Brazilian Portuguese, Traditional Chinese, Simplified Chinese, Dutch, Swedish.  English in September, other languages by end of 2003. 

eLearning
Microsoft's eLearning courses use simulations, demonstrations, animations, and assessment to provide an engaging, effective learning experience for employees who need to upgrade their skills and knowledge. Designed by subject matter experts, Microsoft’s eLearning courses can be used as traditional training or as a just-in-time reference resource – either online or offline.
Eligible Customers

Open License, Open Value, Select License, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription


Business Provisions

· Open Value (initial ordered products only), Select License, and Enterprise Agreement customers receive one set of free eLearning media per enrollment. 

· Eligible Open License customers with Software Assurance will receive a License to run eLearning applications but will not receive a free kit or subscription media. In order to receive media, you will need to acquire the eLearning media kit. Please contact your reseller to acquire the media kit.

· One set of Microsoft® Office training library per qualifying Office Software Assurance License.

· One set of Microsoft Windows® training library per qualifying Windows Software Assurance License.

· You receive a perpetual License for Software Assurance eLearning but no content updates upon License expirations. 

· One set of courseware per agreement/enrollment.

· You may make additional copies of media as needed in order to install eLearning courses on licensed machines.

· Customers may order a different language version of the training library than they elected in the agreement if it's available, and pay the associated media costs.

· eLearning Customers with Software Assurance for qualifying Application products are eligible for complimentary Licenses for the Information Worker eLearning Training Kit.

Languages

English, Japanese, German, and French.   
COLD BACKUPS FOR DISASTER RECOVERY
Effective June 1, 2004, customers with Software Assurance for Microsoft server software, as well as related Client Access Licenses (CALs), will be eligible for complimentary “cold backup” server Licenses for the purpose of disaster recovery. A cold server is a server that is turned off until a disaster arises. No other processing or production is done on this server.

 

To qualify for this Software Assurance benefit, the customer will need to have a Microsoft server License enrolled in active Software Assurance. The customer will also need to have all corresponding Client Access Licenses (CALs) (if required by the software) enrolled in Software Assurance. Use of the software under a complimentary disaster recovery License is subject to the use rights for that software and the following conditions:

 

a)  The back-up server on which the software is run must be turned off except for:

i.  Limited disaster-recovery testing of and patch management on the software; or

ii.  In the case of an actual disaster.

b)  The disaster recovery copies of the software cannot be installed on a server in the same cluster as the production server.   

c)  In the case of an actual disaster, the software may not be run simultaneously on both the disaster recovery back-up server and the production server, except while the production server is being recovered. When the production server is back online, use of the software under the disaster recovery Licenses is again subject to the conditions described here.

d)   Complimentary disaster recovery Licenses are non-perpetual, and expire upon expiration or termination of the Software Assurance for the corresponding qualifying License or related CALs. If Software Assurance coverage is discontinued, any copy of the software installed on the cold back-up server under a complimentary disaster recovery License must be uninstalled.

e) The version, edition and type of the complimentary disaster recovery License and the underlying License for the qualifying server software are identical (for example, if the underlying License for the qualifying server software is a Microsoft® SQL Server 2000 Standard processor License, then the complimentary DR License is likewise a Microsoft SQL Server 2000 Standard processor License).

Eligible Customers

Open License, Open Value, Select License, Select License Software Assurance Membership (SAM), Open Value Company-wide Option, Campus/School Agreement, Enterprise Agreement/Enterprise Agreement Subscription

Business Provisions

· Servers must be covered by Software Assurance, and all CALs (if required for the software) must also be covered by Software Assurance, in order to receive the benefit. If Software Assurance on the production server expires, the right to the cold backup server also expires.
· No formal action needs to be taken for eligible customers to activate or use this Software Assurance benefit. For each server License for which a customer has active Software Assurance, that customer has the right to install the same software on a cold server backup. 

· The number of disaster recovery Licenses for which a customer qualifies correlates directly to the number of Licenses for which the customer has active Software Assurance.  

· Customers can install software for their cold backups using the volume licensing media from their Microsoft Volume Licensing kits.

· Use of any server software under the Software Assurance disaster recovery benefit is subject to the product use rights for that software (including, for example, any requirement to License each processor or copy separately) and the terms and conditions associated with the disaster recovery benefit.  

· The product condition note first published in the June 2004 Product List, together with the proof of License and Software Assurance coverage for the production server software (and required CALs), will evidence the right to the “cold” disaster recovery server Licenses. 

Languages

Not language-specific

For more information, please review the Disaster Recovery Volume Licensing Brief” www.microsoft.com/licensing 
Software Assurance Server Offerings CHART

This chart shows the features* offered with Software Assurance for server software acquired through Microsoft Volume License programs.
	Individual
	Enrollment/Agreement
	Organization

	
	Offerings
	Open License/

Academic Open
	Select License/

Academic Select
	Open

Value
	Select 
License 

SAM 
	Open Value Company-wide Option
	Campus and
School Agreement/ Academic Select SAM
	EA/ EA Subscription

	Productivity
	New Version Rights
	(
	(
	(
	(
	(
	(
	(

	
	Spread Payments
	
	(
	(
	(
	(
	(
	(

	Support
	Problem Resolution Support

· Web Support for Standard Edition

· Business Hour Telephone and Web Support for Enterprise Edition
	
	(**
	(***
	(
	(***
	
	(

	
	TechNet Plus

· Managed Newsgroups

· TechNet Plus Subscription Media
	
	(**
	(****
	(
	(
	(
	(

	
	Extended Lifecycle Hot-fix Support
	
	(**
	(
	(
	(
	(
	(

	Tools
	Windows PE
	
	
	
	(
	(
	(
	(

	
	TechNet Online Concierge Chat

 - Premium Content
	(**
	(**
	(
	(
	(
	(
	(

	
	Corporate Error Reporting
	
	
	
	(
	(
	(
	(

	
	Cold Backups for Disaster Recovery
	Available for Microsoft Servers with Software Assurance on both the server and the CALs

	Training
	eLearning
	(
	(
	(
	(
	(
	(
	(


*
 Availability varies by offering and region

**
 Not included with Academic Open/Select

***   Open License Value customers with at least 5 server SA Licenses receive 2 incidents per agreement
**** TechNet Subscription Media requires 5 servers and Managed News Groups receive IDs starting with the 5th server

Availability and Localization of Benefits
	Language Localization Schedule
	Q3CY03


	Q4CY03
	CY04



	Employee Purchase Program
	Products: (E)


	
	No other languages scheduled

	Home Use Program*
	Products: (E)
	
	No other languages scheduled

	eLearning (Desktop)
	IT Pro: (E)

End-User: (C)
	
	End-User: (E)

	eLearning (Server)
	(A)
	
	French, German, Japanese

	TechNet Online & 

TechNet Plus
	Online Concierge (A); 

Managed Newsgroups: (A)
	Online Concierge:  (E)

Managed News: (B)


	No other languages scheduled



	Server Support
	All local languages as today’s PSS Support
	
	No other languages scheduled



	Tools:  WinPE & CER
	WinPE: (A); CER: (A)
	CER (E)
	No other languages scheduled

	Training Vouchers
	Courses: (D)


	
	No other languages scheduled


Language Groups:
· Group A:  English

· Group B:  All Above + French, German, Spanish

· Group C:  All Above + Japanese

· Group D:  All Above + Italian, Brazilian Portuguese, Traditional. Chinese, Korean 

· Group E*: All Above + Dutch, Simplified Chinese, Swedish

* HUP Availability

· Q3CY03: Products (Microsoft Office Only)
· Q4CY04: Products (All Eligible Products)
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Benefits Administration Scenario  
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Software Assurance Benefits Administration

To get the most from Software Assurance it is recommended that you assign responsibility to a Benefits Administrator who will manage your benefits and track benefits consumption at Microsoft Volume Licensing Service (MVLS).

To Learn More about Software Assurance

We invite you to further explore how Software Assurance can benefit your organization. Please contact your Microsoft account manager or channel partner, or visit www.microsoft.com/licensing and refer to the following resources:

· Software Assurance Frequently Asked Questions. Answers to common questions about Software Assurance.

· Software Assurance Overview. Provides high-level information on the features and benefits of Software Assurance offerings.

Qualifying Licenses

Please refer to a list of Microsoft products eligible for Software Assurance benefits by referring to the Microsoft Product List at www.microsoft.com/licensing.
Software Assurance Eligibility

You can get Software Assurance through Microsoft’s Volume Licensing programs by acquiring Licenses with Software Assurance (L&SA). Or if you acquired Microsoft Office applications, operating system or server software through a Full Packaged Product (FPP) License in retail or a License from an Original Equipment Manufacturer (OEM), you have 90 days to enroll that product in Software Assurance. 

You can renew Software Assurance upon the expiration of existing volume licensing agreements by initiating new or renewal volume licensing agreements and ordering a Software Assurance renewal.

To Take Advantage of Software Assurance

You can order Software Assurance with all Microsoft Volume Licensing programs. To determine which program best meets the needs of your organization, visit www.microsoft.com/licensing or call (800) 426-9400 in the United States, or (877) 568-2495 in Canada.

Glossary

Affiliate

A company or legal entity, which owns, is owned by, or is under common ownership with, the customer. Ownership is defined as more than 50% ownership.

Agreement Number

The unique number assigned to the customer by Microsoft after receiving an initial order in a Microsoft Volume Licensing program. 

Client Access License (CAL)
A License required for devices accessing certain Microsoft server products.

CPLS

See Microsoft Certified Partners for Learning Solutions.

EA

See Enterprise Agreement.

Effective Date

The date on which the term of a licensing agreement commences—typically the date on which Microsoft accepts the agreement. 

Eligible Products

Those products to which the Software Assurance benefit or feature currently applies.

Employee Purchase Programs (EPP)

EPP gives employees discounts of up to 30% off the Estimated Retail Price (ERP) on dozens on Microsoft products. Through a secure, Microsoft-hosted Web site, employees can order software directly from Microsoft whenever it’s convenient for them.

Enrollment

A Microsoft document which allows qualifying affiliates to acquire software under the terms of a Select License or Enterprise Agreement.  
Enterprise Agreement 
Microsoft’s Volume Licensing offering for customers with at least 250 PCs and their qualified affiliates to acquire Licenses at a discount based upon a volume election.  The Enterprise Agreement is designed for customers who acquire centrally and want to standardize their entire enterprise on Microsoft technology and maintain an information technology infrastructure on a standard platform of Microsoft products.

Enterprise Source Licensing Program

Eligible customers with 1,500 or more licensed desktops can access Microsoft Windows source code for internal development and support. 

Enterprise Subscription Agreement
The Enterprise Subscription Agreement is an evergreen agreement under which the customer and its qualified affiliates with at least 250 PCs that desire to standardize their enterprise on Microsoft technology, have centralized purchasing and maintain an information technology infrastructure on a standard platform of Microsoft products, but prefer to acquire Licenses on a subscription basis and have non-perpetual use rights, rather than perpetual use rights.

EPP
See Employee Purchase Program.

Extended Lifecycle Hot-fix Support
The 90-day timeframe for Software Assurance customers to sign up for two years of additional non-security hot-fix support beyond the mainstream period of five years has been removed. It is not necessary to sign up or pay the initial fee for extended support prior to determining a need. This means customers do not pay for extended support unless hot fixes are required.
Full Packaged Product (FPP)  
Full Package Product offered through the distribution channel. Typically consists of physical, shrink-wrapped boxes, with one License per box. Contains media such as a floppy disk or CD for the licensed product, printed materials such as a user’s guide or product manual, and an End User License Agreement (EULA).  

Home Use Program 

A simple way to help increase employee productivity and maximize the value of your Microsoft Office investment by enabling employees to work at home. Through the Home Use Program, your employees can get a licensed copy of select Microsoft Office desktop applications for which they are licensed to install and use on a home computer.
License

Any one of those offerings identified in the Microsoft Product List (including standard Licenses, and upgrades for desktop operating systems) that provides the right to run the version of the product for which it is ordered.

License & Software Assurance (L&SA)

License and Software Assurance for any product ordered.

Managed Newsgroups

Online forums, monitored by Microsoft personnel for accuracy, that TechNet Plus customers can access to collaborate with industry peers in IT.

MBA

See Microsoft Business Agreement. 

Media
Materials such as a floppy disk or CD ROM for a licensed software product. May also include printed materials such as a user’s guide or product manual. Microsoft customers receive media for licensed products in their Welcome Kit and with update shipments for products licensed in the initial order. They can order additional media during the agreement term for a charge.

Microsoft

Microsoft Corporation or the contracting Microsoft affiliate that executes Microsoft Volume Licensing agreements.

Microsoft Certified Partners for Learning Solutions (CPLS)

Third-party training companies qualified by Microsoft to deliver instructor-led courses and online training on Microsoft technology to IT professionals and developers.
Microsoft Platform
The standard platform of enterprise products includes all of the following:

· Microsoft Windows Desktop Operating System Upgrade 

· Microsoft Office Professional
(The current version includes the following components: Microsoft Word, Microsoft Excel, Microsoft PowerPoint presentation graphics program, the Microsoft Outlook® messaging and collaboration client, and Microsoft Access.) 

Microsoft Core Client Access License
The current version consists of Client Access Licenses for the following components: Microsoft Windows Server products, Exchange Server products, Microsoft Systems Management Server, and Microsoft SharePoint™ Portal Server products. 
Microsoft Volume Licensing Services (MVLS)

A password-protected Web site that serves as a License management tool for customers. It displays a customer’s License status, agreement numbers, online records, and other License information.

New Version Rights

New Version Rights provide Software Assurance customers the ability to run the most current release of software that is commercially available.

OEM

See Original Equipment Manufacturer. 

Open Business
A Microsoft Volume Licensing program within Open License for small and medium-sized organizations that provides discounts over Estimated Retail Price (ERP) based on the size of the initial order. The minimum initial order is five Licenses. Customers may submit reorders under the same Open Business authorization number at the established price level anytime during the two-year agreement period. 

Open License 
A Microsoft Volume Licensing program under which the customer may acquire Licenses at a discount based on the size of its initial order (starting with a minimum order of five Licenses). The customer (and its qualified affiliates, where applicable) may submit reorders under the same Open Authorization number at the established price level anytime during the two years following its initial order. An Open License agreement is entered into with each order placed. Open License is designed for customers who want easy, discreet transactions and the flexibility of acquiring Licenses from a broad reseller channel.

Open Value 
A Microsoft Volume Licensing program for organizations with as few as five desktops that want the advantages of the latest software and the ability to spread payments annually. Open Value also offers the Company-wide Option that provides additional savings for organizations that want to standardize on one or more Enterprise Products with the Desktop Professional Platform.

Open Value Company-wide Option
The Company-wide Option within Open Value provides additional savings for organizations that want to standardize on one or more Enterprise Products with the Desktop Professional Platform. The minimum desktop requirement is five desktops. 

Online Concierge Chat

A benefit of TechNet that offers one-on-one Web-based assisted search chat sessions between Microsoft online advisors and users to help quickly locate information needed to troubleshoot technology issues. 

Open Volume
A price level under the Microsoft Open License program based on three pools and minimum initial order of 500 points (minimums and price levels vary by region.)

Original Equipment Manufacturer (OEM)

A company that is authorized by Microsoft to pre-load Microsoft products onto computers prior to shipment to the customer.  

Pools

Microsoft products available through some Volume Licensing programs are categorized in the following pools: Applications, Systems, and Servers products. Prices are established according to the volume levels acquired in each category or “pool.” 

Problem Resolution Support

Customers with Software Assurance on their servers can access Web-based and telephone problem resolution support to help keep business systems running. Problem Resolution Support provides assistance for problems with specific symptoms encountered while using Microsoft products, where there is a reasonable expectation that the problems are caused by Microsoft products.

Product List

The statement published by Microsoft from time to time (which may vary by region) which identifies the products available under the program and any product-specific conditions or limitations on the acquisition of Licenses for the product.

Product Use Rights

Use of any product that is licensed by Microsoft is governed by product use rights specific to each product and version. 

Qualified Desktop
The personal desktop computers, portable computers, workstations, and similar devices, which are used by and for the benefit of an enterprise customer (affiliates included) and which meet the minimum requirements for running any of the enterprise products. Qualified desktops do not include computers designated as a server and not used as a personal computer, any system dedicated to run only line-of-business software such as an accounting program used by an accountant, or any system running an embedded operating system (e.g., Microsoft Windows 9x or Windows XP for embedded).

Renewal Period

Upon expiration of a licensing agreement, customers have the option to renew for up to three additional years. 

SA

See Software Assurance.

SAM

See Software Assurance Membership.

Secondary Use Rights
The right to install a second copy of certain application software products on a portable computer that extends exclusively to the primary user of the original copy.

Select License 

A three-year Microsoft Volume Licensing agreement for organizations that want a volume discount based on the ability to forecast their costs. The Select License is designed for customers whose purchasing is decentralized, and who want the flexibility of licensing software products on a per License or on an ad hoc basis.

Server
A computer specifically designated to perform centralized data processing, file and print services, etc. A server License is the License to install and run a specific Microsoft product on a particular server.

Service Providers
Service Providers supply their customers with access to Microsoft software products through their services. This includes Web hosts application services providers, messaging and collaboration services providers, platform infrastructure providers, streaming media service providers, Web and Internet services providers, and independent software vendors with hosted applications running on Microsoft technologies. 

Software Assurance 
Provides the right to run the latest version of licensed product and the ability to spread payments annually. Also includes tools, support, training, and other benefits.

Software Assurance Membership
Software Assurance Membership (SAM) is established at the signing or renewal of an enrollment or agreement. SAM is available to customers who agree to acquire Software Assurance with all Licenses acquired within a particular product pool under their enrollment or agreement. The Select enrollment has a check box for electing SAM. SAM is automatically included in Open License Value and the Enterprise Agreement as Software Assurance is included with all Licenses acquired under these two programs. SAM is not available under Open Business or Open Volume.

TechNet 

TechNet is the comprehensive and authoritative set of tools, software, and resources for IT Professionals to successfully plan, deploy, manage, and support Microsoft products.
TechNet Plus 

TechNet Plus is TechNet (defined above) Plus beta and evaluation software with specific use rights in addition to online access to Managed Newsgroups and access to Online Concierge Chat for online chat support in locating technical content.  A TechNet Plus Subscription, consisting of content and resources for IT Professionals, is delivered monthly on CD media to enable installation on (and access via) company servers.  Subscription resources include the knowledge base, tools, utilities, drivers, and how-to articles to help IT Professionals succeed.

Training Vouchers

With Software Assurance for the desktop, customers are eligible for a specific number of training vouchers depending on the License program and the qualifying licensed seats. The vouchers, which need to be redeemed during the License period, can be used for designated courses at Microsoft Certified Partners for Learning Solutions (CPLS). 

Windows Preinstallation Environment (WinPE)

A tool based on Microsoft Windows XP Professional that IT professionals  use to boot from CD, DVD, PXE, or a hard disk drive to help with deployment, administration, and user productivity.

Language Groups


Group A:  English


Group B:  All Above + French, German, Spanish


Group C:  All Above + Japanese


Group D:  All Above + Italian, Brazilian Portuguese, Trad. Chinese, Korean 


Group E: All Above + Dutch, Swedish





Key Points:


 All benefits available WW in July; language localization varies by benefit


 For most benefits, UI localized in 22 languages; content/media in 9 - 12 languages


 Home Use & TechNet Online for Open customers will be available in August
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