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Microsoft® General Product Condition Notes


1.
EI Controls Restrictions   Export of certain Microsoft products from the United States is regulated under “EI Controls” of the Export Administration Regulations (EAR, 15 CFR 730-744) of the U.S. Commerce Department, Bureau of Export Administration (BXA). For more information, please see http://www.microsoft.com/products/exporting/Rest5.htm..

2.
Customer Definition   The term “customer” as used in the Product list shall apply to the following customer types as defined in your agreement:

· Open License Program:  “Licensee” or “you”

· Select Program:  “Enrolling Customer”, “Lead Customer Affiliate”, “you”, “Enrolled Affiliate”, or “Affiliates”

· Enterprise Agreement:  “Enrolling Customer “, “Customer Affiliates”, “you” or “Affiliates”


3.
Enterprise Desktop Professional Platform product definition   The enterprise desktop professional platform products are available to Enterprise Agreement customers. The Enterprise Desktop Professional Platform includes the most current version of Office Professional, Windows Desktop Operating System Upgrade or any specified prior version of Windows (Windows 95, Windows 98 or any prior version of Windows NT Workstation) and the BackOffice Client Access License. The enterprise desktop professional platform products are identified with an “E” in the Enterprise Agreement column.


4.
Points/Units definition   When referenced, “Point” indicates the value for each license assigned by Microsoft and reflected in the Product List, which is used to calculate the volume pricing level applicable to a customer’s agreement. When a given product has been assigned a “zero” point count, this means the product is offered in the program specified, however it has a value of zero. Enterprise agreement products do not have a point count, as points are not relevent for Enterprise Agreements. For purposes of Select 4.0 agreements, “Unit” means “point.”


5.
Column Legend:

Open = All Open License program versions

Select = Select License 4.x, 5.x program versions 

Enterprise Agreement = Enterprise Select Agreement 4.x and Enterprise Agreement 5.x program versions

E = Indicates that the product is an enterprise product

A = Indicates that the product is an additional product

Upgrade Advantage = Point value designated when Upgrade Advantage is offered for the product indicated
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Microsoft® General Product Condition Notes (continued)

6.
MultiLanguage Packs for Enterprise Agreements   Customers who sign up for the “All languages” category are eligible to use the MultiLanguage Packs for desktop products (as defined in any 4.1 or 4.11 Enterprise Agreement), and enterprise products and additional products (as defined in any 5.0 enterprise enrollment) licensed under their agreement.


7.
Enrolling Suite Products   Customers wishing to enroll licenses of Microsoft’s “suite” products (e.g., Microsoft® Office and Microsoft Visual Studio™) in Upgrade Advantage cannot enroll the individual components in their respective Upgrade Advantage separately, unless stated otherwise within the respective product condition notes for the product in question.

8.
Availability of Competitive Upgrades   Competitive Upgrades may not be available in all countries. Within Europe, usage locations that acquire competitive upgrades must order a European Competitive Upgrade when a European Competitive Upgrade is available.


9.
Enrolling OEM products under Upgrade Advantage   OEM versions of Windows and any OEM Microsoft desktop applications products may be enrolled under Upgrade Advantage. OEM versions of Microsoft SQL Server™ and Microsoft LAN Manager MAY NOT be enrolled in Upgrade Advantage. OEM versions of Windows NT Workstation or Microsoft Windows NT Server may be enrolled in Upgrade Advantage, provided that, prior to upgrading to a subsequent version of Windows NT Workstation or Windows NT Server, the customer must first contact the specific OEM for upgrade advice on any enhancements or additions to the device drivers code or Hardware Abstraction Layer code found in the FPP version of Windows NT/Windows NT Server and/or Windows NT Workstation made by that OEM and acquire any appropriate code required for such enhancements or additions from that OEM.


10.
Upgrade Advantage   Upgrade Advantage allows Select and Open License customers, in exchange for a fixed and non-cancelable fee, to use in place of a licensed copy of a Microsoft software product any more current version of the same product that is or becomes commercially available in the area in which they are located prior to the end of their agreement or Upgrade Advantage coverage. Upgrade Advantage is not a standalone license; you must have an underlying license for the current or prior version of the same product in order to reap the benefits of Upgrade Advantage.

If the customer chooses the annual payment option for Upgrade Advantage, the amount of the second payment is determined at the time the Upgrade Advantage order is placed and will not be affected by any price changes that may occur between the initial payment and the final payment.

Microsoft® Application Product Pool

Windows®-Based Applications

General Product Condition Notes


1.
Platform independent licenses   Microsoft Excel, Office Standard Edition, Office Professional Edition, PowerPoint, Microsoft Project, Word and Works are “platform independent” licenses. A platform independent license allows for a specific product to be used on any computer platform (e.g., Intel®-based, Macintosh) that the software runs on, provided that the version is the same or lower as the original version that was licensed. For instance, a customer who acquired Microsoft Excel 5.0 for Macintosh may choose to use that license to run Microsoft Excel 5.0 for Windows or Microsoft Excel 5.0 for Windows NT, but could not use the license to run Microsoft Excel 7.0 for Windows 95.

Further, a customer who enrolls a platform independent license in Upgrade Advantage is eligible to use the most current version of that particular product which is available during the term of the Select agreement, regardless of platform (as long as only one version is installed/used at a time). For example, customer who has a Word for the Macintosh license enrolled in Word for the Macintosh Upgrade Advantage is eligible to switch and use the most current version of Word for Windows that is released during the term of their agreement.


2.
Academic Select product limitations   The following Select Windows-based Software Products are available only to eligible Academic Select Customers executing Microsoft Academic Select Agreements: Windows versions of Microsoft Encarta Online Deluxe Subscription, Microsoft Encarta Deluxe, Microsoft Encarta® Reference Suite, and Microsoft Encarta Africana. These products are not provided by any Select CD‑ROM. Any Academic Select customer must first acquire one full-package product version outside of Select, which may be used as the “master disc” for software replication, subject to all terms and conditions of its executed Academic Select Master and Enrollment Agreement.
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Windows®-Based Applications (continued)

3.
Academic Open License product limitations   The following Open License Windows-based Software Products are available only to eligible Academic Open License customers: Windows versions of Creative Writer, Microsoft Encarta Online Deluxe Subscription, Microsoft Encarta Encyclopedia Deluxe, Microsoft Encarta Reference Suite, Microsoft Encarta Africana, Microsoft Scholastic’s The Magic School Bus – Animals, Bugs, Concert, Mars and Microsoft Works.

Microsoft® Access

Product Condition Notes


1.
Microsoft Access 2002 Version Upgrade   A license for Access 2000 Version Upgrade is only available for a workstation legally licensed for and upon which one of the following version is installed at the time the upgrade license is acquired: Microsoft Access (version 97 or later for Windows, Microsoft Visual FoxPro (version 6.0 or later for Windows, and Windows NT Workstation), Microsoft Office Standard, Professional, Premium, Small Business, Developer, or VAR edition (version 97 or later).


2.
Access 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.


3.
Access 2002 Russian Language Installation   Volume License customers installing the Russian language version of Access 2002 will not be able to use Volume License Product Keys. The Russian language version of Access 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


	Access Step By Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


	Access Step By Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


	Microsoft Creative Writer for Windows®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2.0
	1
	
	
	


Microsoft® Encarta® Online Deluxe Subscription
Product Condition Note


1.
Academic Select customers who wish to activate their subscription should access http://encarta.msn.com/volume/select. An active Enrollment number will be required to register.


2.
Academic Open customers who wish to activate their subscription should access http://encarta.msn.com/volume/open. An active authorization number and the number of licenses purchased will be required to register.
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	Microsoft® Encarta® Online Deluxe Subscription (continued)
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Online Deluxe Version (1-year) 
	1
	1
	
	

	Online Deluxe Version (2-year)
	1
	1
	
	


	Microsoft® Encarta® Reference Library
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	
	


Microsoft Enterprise Learning Library Certification Plus

Product Condition Note

Microsoft Enterprise Learning Library Certification Plus   A license for the Microsoft Enterprise Learning Library Certification Plus inludes: SQL Server 7.0 Data Warehousing Online Training Kit, SQL Server 7.0 Database Implementation Online Training Kit, SQL Server 7.0 System Administration Online Training Kit, Supporting Windows 98 Online Training Kit, Networking Essentials Plus Online Training Kit, and Upgrading to Windows 2000 Online Training Kit.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	
	
	
	
	A


Microsoft Enterprise Learning Library Desktop

Product Condition Note

Microsoft Enterprise Learning Library Desktop   A license for the Microsoft Enterprise Learning Library Desktop Edition includes: Office Training/Reference Library and the Windows Training/Reference Library.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	
	
	1
	
	A


Microsoft® Enterprise Learning Library Developer Edition

Product Condition Note

Microsoft Enterprise Learning Library Developer Edition 1.1 Contents   A volume license for the Microsoft Enterprise Learning Library Developer Edition 1.1 includes the following products:  Advanced Microsoft Visual Basic 6.0, Second Edition; Designing Component-Based Applications; Desktop Applications with Microsoft Visual Basic 6.0, MCSD Training Kit; Distributed Applications with Microsoft Visual Basic 6.0, MCSD Training Kit; Inside Microsoft SQL Server 7.0; Programming Distributed Applications with COM and Microsoft Visual Basic 6.0; Programming Microsoft Access 2000; Programming Microsoft Outlook and Microsoft Exchange; Programming Microsoft Visual Basic 6.0; Programming Microsoft Visual C++, Fifth Edition; Programming Microsoft Visual InterDev 6.0; Programming Visual J++ 6.0; Programming Windows, Fifth Edition; Programming Windows with MFC, Second Edition; Inside Server-Based Applications; Microsoft Office 2000 Visual Basic for Applications Fundamentals; Network Programming for Microsoft Windows; Inside COM+ Base Services; Desktop Applications with Microsoft Visual C++ 6.0 MCSD Training Kit; Developing User Interfaces for Microsoft Windows; Designing Relational Database Systems; Analyzing Requirements and Defining Solution Architectures MCSD Training Kit.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 1.1
	1
	1
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	Microsoft® Expedia™ Streets and Trips for Windows®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	
	
	


Microsoft® Excel for Windows®
Product Condition Notes


1.
Microsoft Excel 2002 Version Upgrade   A license for Excel 2002 Version Upgrade is only available for a workstation legally licensed for and upon which one of the following version is installed at the time the upgrade license is acquired: Microsoft Excel (version 97 or later), Microsoft Office Standard, Professional, Premium, Small Business, Developer, or VAR edition (version 97 or later).


2.
Excel 2002 Product Key
Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.


3.
Excel 2002 Russian Language Installation   Volume License customers installing the Russian language version of Excel 2002 will not be able to use Volume License Product Keys. The Russian language version of Excel 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


	Excel Step by Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
	
	


	Excel Step by Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


Microsoft® FrontPage®
Product Condition Notes


1.
Microsoft FrontPage 2002 Version Upgrade   A license for FrontPage 2002 Version Upgrade is only available for a workstation legally licensed for and upon which the following version is installed at the time the upgrade license is acquired:  any prior version of Microsoft FrontPage. FrontPage Express is not a qualifying product for the FrontPage 2002 Version Upgrade.

2.
FrontPage 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.
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Microsoft® FrontPage® (continued)

3.
FrontPage 2002 Russian Language Installation   Volume License customers installing the Russian language version of FrontPage 2002 will not be able to use Volume License Product Keys. The Russian language version of FrontPage 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.
	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	A

	Version Upgrade
	1
	1
	
	

	Work at Home
	
	0
	
	A


	FrontPage Step By Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


Microsoft MapPoint 2002

Product Condition Notes

	MapPoint 2002 Version Upgrade   Customers with a license for MapPoint 2000 or MapPoint 2001 are eligible to acquire the MapPoint 2002 Version Upgrade.
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	
	

	Version Upgrade
	1
	1
	
	


Microsoft® Developer Network (MSDN)

Product Condition Notes


1.
MSDN Subscription Term
· One-Year: The term of a one-year MSDN Subscription begins when you order media and remains in effect until the earlier of the anniversary of the start date or the termination or expiration of your agreement. In exchange for a fixed and non-cancelable fee, you are entitled to the Components and Updates made available during the term of your subscription at the subscription level you have chosen.

· Two-Year: The term of a two-year MSDN Subscription begins when you order media and remains in effect until the earlier of the second anniversay of the start date or the termination or expiration of your agreement. In exchange for a fixed and non-cancelable fee, you are entitled to the Components and Updates made available during the term of your subscription at the subscription level you have chosen.


2.
MSDN Professional Version Upgrade   A license for MSDN Professional Version Upgrade is only available to the following customers: Existing MSDN Professional subscribers, MSDN Library subscribers, and Microsoft Certified Solution Providers.


3.
MSDN Universal Version Upgrade   A license for MSDN Universal Version Upgrade is only available to the following customers: Existing MSDN Universal subscribers, MSDN Professional subscribers, and Microsoft Certified Solution Providers.


4.
MSDN Universal Competitive Upgrade   A license for MSDN Universal Competitive Upgrade is only available to the following customers: Licensed users of Microsoft Visual Studio 97 or later, Microsoft Visual Basic version 5.0 or later, Microsoft Visual C++ version 5.0 or later, Microsoft Visual FoxPro version 5.0 or later, Microsoft Visual InterDev, Microsoft Visual J++ 1.1 or later, Microsoft Office 97 Developer Edition or later, and MSDN Library subscribers.
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	Microsoft® Developer Network (MSDN) (continued)
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Professional Version (1-year)
	2
	2
	
	

	Version Upgrade (1-year)
	2
	2
	
	

	Professional Version (2-year)
	
	2
	
	

	Version Upgrade (2-year)
	
	2
	
	

	Universal Version (1-year)
	15
	15
	
	

	Version Upgrade (1-year)
	15
	15
	
	

	Competitive Upgrade (1-year)
	15
	15
	
	

	Universal Version (2-year)
	15
	15
	
	

	Version Upgrade (2-year)
	15
	15
	
	

	Competitive Upgrade (2-year)
	15
	15
	
	

	Universal Version - Additional EA Product (1 year, 2 year and 3 year options) 
	
	
	
	A


	Microsoft® Scholastic's The Magic School Bus™ - Animals
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


	Microsoft® Scholastic's The Magic School Bus™ - Bugs Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


	Microsoft® Scholastic's The Magic School Bus™ - Concert Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


	Microsoft® Scholastic's The Magic School Bus™ - Mars Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


Microsoft® Office XP Developer

Product Condition Notes


1.
Office XP Developer Components   A license for Office XP Developer consists of the following components:  Word 2002, Excel 2002, PowerPoint 2002, Outlook 2002, Access 2002, FrontPage 2002, and Developer Tools. 


2.
Office XP Developer Version Upgrade   A license for Office XP Developer EditionVersion is only available for a workstation legally licensed for and upon which any one of the following licenses is installed at the time the upgrade license is acquired: Microsoft Office Professional, Small Business, Standard, Developer and Value Added Reseller (VAR) editions (version 4.0 or later for Microsoft Windows and Windows NT), or Microsoft FoxPro (version 2.6 or later for MS-DOS, Windows, and Windows NT), Microsoft Visual Basic Professional and Enterprise Editions (version 4.0 or later for Windows and Windows NT), Microsoft Visual C++ Professional and Enterprise Editions (version 4.0 or later for Windows and Windows NT), Microsoft Visual FoxPro (version 3.0 or later for Windows and Windows NT), Microsoft Visual InterDev (version 1.0 or later for Windows and Windows NT), Microsoft Visual J++ (version 1.1 or later for Windows and Windows NT), Microsoft Visual Studio Professional and Enterprise Editions (version 97, or version 6.0 or later for Windows and Windows NT).


3.
Office Developer Upgrade Advantage   Customers may enroll under Office Developer Upgrade Advantage only if they have a valid license for a previous version of Microsoft Office Developer, or Microsoft Office Professional or Premium with the Developer Tools Add-on.
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Microsoft® Office XP Developer (continued)

4.
Office XP Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.


5.
Office XP Developer Russian Language Installation   Volume License customers installing the Russian language version of Office XP Developer will not be able to use Volume License Product Keys. The Russian language version of Office XP Developer requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.
	
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version XP
	5
	5
	5
	

	Version Upgrade 
	5
	5
	
	


Microsoft® Office for Windows® Products

Product Condition Notes


1.
Inability to separate Office/Office Professional/Office Professional with FrontPage component parts   Office, Office Professional, and Office Professional with FrontPage are licensed as single products. The individual component parts for these products may not be separated for use on more than one computer.


2.
Office XP Standard Components   A license for Office XP Standard consists of the following components: Word 2002, Excel 2002, PowerPoint 2002 and Outlook 2002. 


3.
Office XP Standard, Office XP Professional, and Office XP Professional with FrontPage for Windows Version Upgrade   A license for Office Standard, Office Professional, or Office Professional with FrontPage for Windows Version Upgrade is only available for a workstation legally licensed for and upon which any one of the following suites is installed at the time the upgrade license is acquired: Microsoft Office Standard, Professional, Premium, Small Business, Developer, or VAR edition (version 97 or later).


4.
Office XP Standard Multilanguage, Office XP Professional Mutlilanguage, and Office XP Professional with FrontPage Multilanguage for Windows Version Upgrade   A license for Office Standard Multilanguage, Office Professional Multilanguage, or Office Professional with FrontPage Multilanguage for Windows Version Upgrade is only available for a workstation legally licensed for and upon which any one of the following suites is installed at the time the upgrade license is acquired: Microsoft Office Standard, Professional, Premium, Small Business, Developer, or VAR edition (version 97 or later).


5.
Office XP Standard Upgrade Advantage   Customers may enroll Office Standard under Upgrade Advantage only if they have a valid license for any prior version of Office Standard or valid licenses for any prior version of Word, Microsoft Excel, and PowerPoint on the same workstation.


6.
Office XP Professional Components   A license for Office XP Professional consists of the following components: Word 2002, Excel 2002, PowerPoint 2002, Access 2002 and Outlook 2002.


7.
Office XP Professional Upgrade Advantage   Customers may enroll Microsoft Office Professional under Upgrade Advantage only if they have a valid license for any  version of Microsoft Office Professional or valid licenses for any prior version of Word, Microsoft Excel, PowerPoint and Microsoft Access or VisualFoxPro on the same workstation, or a valid license for any version of Office Standard and Microsoft Access on the same workstation.


8.
Office XP Professional with FrontPage Components   A license for Office XP Professional with FrontPage consists of the following components: Word 2002, Excel 2002, PowerPoint 2002, Access, 2002, FrontPage 2002 and Outlook 2002.


9.
Office XP Professional with FrontPage Upgrade Advantage   Customers may enroll in Office Professional with FrontPage Upgrade Advantage only if they have a valid license for Office Premium, or Office Professional and FrontPage on the same workstation; or Office Standard and Microsoft Access or VisualFoxPro, and FrontPage on the same workstation; or Microsoft Excel, Word, PowerPoint, Access or Visual FoxPro, and FrontPage on the same workstation.


10.
Office Professional Licenses Enrolled in Upgrade Advantage   Customers with a license for Office Professional enrolled in Upgrade Advantage are eligible to migrate to Office XP Professional and Publisher 2002.
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Microsoft® Office for Windows® Products (continued)


11.
Office Premium Licenses Enrolled in Upgrade Advantage   Customers with a license for Office Premium enrolled in Upgrade Advantage are eligible to migrate to Office XP Professional with FrontPage and Publisher 2002.


12.
Office Small Business Edition Licenses Enrolled in Office Standard Upgrade Advantage   Customers with a license for Office Small Business Edition enrolled in Office Standard Upgrade Advantage are eligible to migrate to the following components:  Microsoft Excel 2002, Word 2002, Outlook 2002, and Publisher 2002.


13.
Office XP Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.


14.
Office XP Russian Language Installation   Volume License customers installing the Russian language version of Office XP will not be able to use Volume License Product Keys. The Russian language version of Office XP requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

	Microsoft® Office XP Standard
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version XP
	2
	2
	2
	

	Version Upgrade 
	2
	2
	
	

	Version XP with Multilingual User Interface
	2
	2
	2
	

	Version Upgrade 
	2
	2
	
	

	Work at Home
	
	0
	
	A


	Microsoft® Office XP Professional
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version XP
	2
	2
	2
	E

	Version Upgrade 
	2
	2
	
	

	Version XP with Multilingual User Interface
	2
	2
	
	

	Version Upgrade 
	2
	2
	
	

	Work at Home
	
	1
	
	A


	Microsoft® Office XP Professional with FrontPage
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version XP
	2
	2
	2
	E

	Version Upgrade 
	2
	2
	
	

	Version XP with Multilingual User Interface
	
	
	
	

	Version Upgrade
	
	
	
	


Office Training/Reference Library

Product Condition Note

Office Training/Reference Library 1.5 contents   A volume license for the Office Training/Reference Library 1.5 includes a license for the following products: Microsoft Office 2000 Step By Step Interactive, Microsoft Access 2000 Step By Step Interactive, Microsoft Excel 2000 Step By Step Interactive, Microsoft Outlook 2000 Step By Step Interactive, Microsoft Word 2000 Step By Step Interactive, Running Microsoft Office 2000 Premium Electronic Book, Running Microsoft Access 2000 Electronic Book, Running Microsoft Excel 2000 Electronic Book, Running Microsoft Outlook 2000 Electronic Book, Running Microsoft PowerPoint 2000 Electronic Book, and Running Microsoft Word 2000 Electronic Book.

	
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version 1.5
	1
	1
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	Office Step By Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version 2000
	0
	0
	
	


	Running Office Small Business Edition, Electronic Book
	Open
	Select
	Upgrade Advantage
	Enterprise Agreement

	Version 2000
	0
	
	
	


Microsoft® Outlook™
Product Condition Note


1.
Microsoft Outlook Upgrade Advantage   Customers may enroll Outlook in Upgrade Advantage only if they have a valid license for any prior version of Outlook. Licenses for Microsoft Office suites may not be separated to qualify for Outlook Upgrade Advantage.


2.
Outlook 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.


3.
Outlook 2002 Russian Language Installation   Volume License customers installing the Russian language version of Outlook 2002 will not be able to use Volume License Product Keys. The Russian language version of Outlook 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	


	Outlook Step by Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
	
	


	Outlook Step By Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


Microsoft® PowerPoint®
Product Condition Notes


1.
Microsoft PowerPoint 2002 Version Upgrade   A license for PowerPoint 2002 Version Upgrade is only available for a workstation legally licensed for and upon which one of the following versions is installed at the time the upgrade license is acquired: Microsoft PowerPoint (version 97 later), Microsoft Office Standard, Professional, Premium, Small Business, Developer, or VAR edition (version 97 or later).


2.
Microsoft PowerPoint Upgrade Advantage  Customers may enroll PowerPoint in Upgrade Advantage only if they have a valid license for any prior version of PowerPoint. Licenses for Microsoft Office suites may not be separated to qualify for PowerPoint Upgrade Advantage.


3.
PowerPoint 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

BEGIN   BREAK




END   BREAK

Microsoft® PowerPoint® (continued)

4.
PowerPoint 2002 Russian Language Installation   Volume License customers installing the Russian language version of PowerPoint 2002 will not be able to use Volume License Product Keys. The Russian language version of PowerPoint 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.
	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


	PowerPoint Step by Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
	
	


	Microsoft® Project
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 
	2
	2
	2
	A

	Version Upgrade
	2
	2
	2
	

	Work at Home
	
	0
	
	

	Version 2000 with MultiLanguage Pack
	2
	2
	2
	

	Version Upgrade
	2
	2
	
	

	Product Upgrade
	0
	0
	
	


	Project Step by Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
	
	


	Microsoft® Project Central
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 
	2
	2
	
	A


	Microsoft Proofing Tools for 32‑Bit Windows®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	

	Version Upgrade
	0
	0
	
	


Publisher 2002


1.
Publisher 2002 Version Upgrade   Customers with a license for any prior version of Publisher, Office 97 Small Business Edition or later, Office 2000 Professional or Office 2000 Premium are eligible to acquire the Publisher 2002 Version Upgrade.


2.
Publisher 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.


3.
Publisher 2002 Russian Language Installation   Volume License customers installing the Russian language version of Publisher 2002 will not be able to use Volume License Product Keys. The Russian language version of Publisher 2002 requires a different type of product key and will require activation for each desktop. For more information and instructions on how to request product keys for Russian Office XP installations, please go to http://selectug.mslicense.com.
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	Publisher 2002 (continued)
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	

	Work at Home
	
	0
	
	


Step by Step Courseware Library

Step by Step Courseware Library 2.0 contents   A volume license for the Step by Step Courseware Library 2.0 includes a license for the following products:  Access 2000 Step by Step Courseware, Excel 2000 Step by Step Courseware, FrontPage 2000 Step by Step Courseware, Outlook 2000 Step by Step Courseware, PowerPoint 2000 Step by Step Courseware, Project 2000 Step by Step Courseware, Word 2000 Step by Step Courseware and Windows 2000 Professional Step by Step Courseware.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2.0
	1
	1
	
	


	Microsoft® Streets & Trips
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001
	1
	
	
	


	Microsoft® Visio Enterprise Network Tools
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	
	A


Microsoft® Visio Professional

Product Condition Notes


1.
Visio 2002 Professional Edition Version Upgrade   A license for Visio 2002 Professional Edition Version Upgrade is only available for a workstation upon which a license for Visio Professional 5.0 or later, Visio 5.0 Technical or later, Visio 5.0 Enterprise or later is installed at the time the upgrade license is acquired.


2.
Visio Professional Upgrade Advantage   Customers with a license for Visio Technical 5.0 or later, Visio Professional 5.0 or later, or Visio Enterprise 5.0 or later are eligible to enroll their licenses in Visio Professional Upgrade Advantage.


3.
Visio Technical Licenses Enrolled in Upgrade Advantage   Customers with a license for Visio Technical enrolled in Upgrade Advantage are eligible to migrate to Visio Professional 2002 in its place.


4.
Visio Enterprise Licenses Enrolled in Upgrade Advantage   Customers with a license for Visio Enterprise enrolled in Upgrade Advantage are eligible to migrate to both Visio Professional 2002 and Visio Enterprise Network Tools 2002 in its place.


5.
Visio 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	2
	2
	2
	A

	Version Upgrade
	2
	2
	
	

	Work at Home
	
	1
	
	


Microsoft® Visio Standard

Product Condition Notes


1.
Visio 2002 Standard Edition Version Upgrade   A license for Visio 2002 Standard Edition Version Upgrade is only available for a workstation upon which a license for Visio Standard 5.0 or later is installed at the time the upgrade license is acquired.
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Microsoft® Visio Standard (continued)

2.
Visio 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing and click on the Volume License Product Key link.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2002
	1
	1
	1
	A

	Version Upgrade 
	1
	1
	
	

	Work at Home
	
	1
	
	


Microsoft® Visual Basic® for Windows®
Product Condition Notes


1.
Visual Basic 6.0 Learning Edition Version Upgrade   A license for Visual Basic 6.0 Learning Edition Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual Basic 4.0 Standard Edition, Microsoft Visual Basic 5.0 Learning Edition, Microsoft Office Professional 4.0 or later, or Microsoft Office Developer Edition 97 or later.


2.
Visual Basic 6.0 Professional Edition Version Upgrade   A license for Visual Basic 6.0 Professional Edition Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual Basic Professional Edition 4.0 or later, Microsoft Visual Basic Standard Edition 4.0, Microsoft Visual Basic Learning Edition 5.0 or later, Microsoft Office Professional 4.0 or later, or Microsoft Office Developer Edition 97 or later.


3.
Visual Basic 6.0 Professional Edition Competitive Upgrade   A license for Visual Basic 6.0 Professional Edition Competitive Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Borland Delphi 2.0 or later or Sybase/PowerSoft PowerBuilder 5.0 or later.


4.
Visual Basic 6.0 Enterprise Edition Version Upgrade   A license for Visual Basic 6.0 Enterprise Edition Version Upgrade is only available for a workstation upon which a Visual Basic Professional Edition Version 4.0 or later or Visual Basic Enterprise Edition Version 4.0 or later license is installed at the time the upgrade license is acquired.


5.
MSDE and Visual Studio 6.0 Tools   Customers who acquire a license for any Visual Studio 6.0 Professional or Enterprise language tool (such as Visual Basic 6.0, Visual C++ 6.0, Visual FoxPro 6.0, Visual InterDev 6.0, Visual J++ 6.0, or Visual Studio 6.0) are eligible to use and distribute Microsoft Data Engine (MSDE). In order to use and redistribute MSDE, customers must also register at http://msdn.microsoft.com/vstudio/msde.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 6.0 Learning Edition
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	

	Version 6.0 Professional Edition
	2
	2
	2
	

	Version Upgrade 
	2
	2
	
	

	Competitive Upgrade
	2
	2
	
	

	Version 6.0 Enterprise Edition
	3
	3
	3
	

	Version Upgrade
	3
	3
	
	


	Mastering Enterprise Development Using Microsoft® Visual Basic 6
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 6.0
	1
	1
	
	


	Mastering Microsoft® Visual Basic 6 Development
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 6.0
	1
	1
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Microsoft® Visual C++® for Windows®
Product Condition Notes


1.
Visual C++ 6.0 Standard Edition Version Upgrade   A license for Visual C++ 6.0 Standard Edition Version Upgrade is only available for a workstation upon which a prior version of Visual C++ Standard Edition is installed at the time the upgrade license is acquired.


2.
Visual C++ 6.0 Professional Edition Version Upgrade   A license for Visual C++ 6.0 Professional Edition Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual C++ Professional Edition 4.0 or later, Microsoft Visual C++ Standard Edition 4.0, or Microsoft Visual C++ Learning Edition 5.0 or later.


3.
Visual C++ 6.0 Professional Edition Competitive Upgrade   A license for Visual C++ 6.0 Professional Edition Competitive Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Borland C++ or Borland C++ Builder.


4.
Visual C++ 6.0 Enterprise Edition Version Upgrade   A license for the Visual C++ 6.0 Enterprise Edition Version Upgrade is only available for a workstation upon which a Visual C++ Enterprise Edition 4.0 or later or Microsoft Visual C++ Professional Edition 4.0 or later license is installed at the time the upgrade license is acquired.


5.
MSDE and Visual Studio 6.0 Tools   Customers who acquire a license for any Visual Studio 6.0 Professional or Enterprise language tool (such as Visual Basic 6.0, Visual C++ 6.0, Visual FoxPro 6.0, Visual InterDev 6.0, Visual J++ 6.0, or Visual Studio 6.0) are eligible to use and distribute Microsoft Data Engine (MSDE). In order to use and redistribute MSDE, customers must also register at http://msdn.microsoft.com/vstudio/msde.
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	Version 6.0 Standard Edition
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	Version Upgrade
	1
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	Version 6.0 Professional Edition
	2
	2
	2
	

	Version Upgrade
	2
	2
	
	

	Competitive Upgrade
	2
	2
	
	

	Version 5.0 Enterprise Edition
	3
	3
	3
	

	Version Upgrade
	3
	3
	
	


	Mastering MFC Development Using Microsoft® Visual C++ 6
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 6.0
	1
	1
	
	


Microsoft® Visual FoxPro® for Windows®
Product Condition Notes



1.
Visual FoxPro 7.0 Professional Edition Version Upgrade Qualifications   Volume Licensing customers with a license for Visual FoxPro Professional Edition 6.0 , Visual Studio Professional Edition 6.0 or Visual Studio Enterprise Edition 6.0 are eligible to acquire a license for the Visual FoxPro Professional 7.0 Version Upgrade.


2.
Visual FoxPro 6.0 Professional Edition Competitive/Version Upgrade Qualifications   A license for Visual FoxPro 6.0 Professional Edition Competitive/Version Upgrade is only available for a workstation upon which any version of Microsoft FoxPro or Visual FoxPro is installed at the time the upgrade license is acquired.


3.
MSDE and Visual Studio 6.0 Tools   Customers who acquire a license for any Visual Studio 6.0 Professional or Enterprise language tool (such as Visual Basic 6.0, Visual C++ 6.0, Visual FoxPro 6.0, Visual InterDev 6.0, Visual J++ 6.0, or Visual Studio 6.0) are eligible to use and distribute Microsoft Data Engine (MSDE). In order to use and redistribute MSDE, customers must also register at http://msdn.microsoft.com/vstudio/msde.
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	Microsoft® Visual FoxPro® for Windows® (continued)
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 7.0 Professional Edition 
	2
	2
	2
	

	Version Upgrade
	2
	2
	
	

	Version 6.0 Professional Edition
	2
	2
	
	

	Version Upgrade
	2
	2
	
	

	Competitive Upgrade 
	2
	2
	
	


Microsoft® Visual InterDev™
Product Condition Notes


1.
Visual InterDev 6.0 Version Upgrade   A license for Visual InterDev 6.0 Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual InterDev 1.0 or any version of Microsoft FrontPage.


2.
Visual InterDev 6.0 Competitive Upgrade   A license for Visual InterDev 6.0 Competitive Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Netscape Visual JavaScript, Allaire Cold Fusion version 2.0 or later, Powersoft PowerSite, or Borland Intrabuilder.


3.
MSDE and Visual Studio 6.0 Tools   Enrolling Customers who acquire a Select license for any Visual Studio 6.0 Professional or Enterprise language tool (such as Visual Basic 6.0, Visual C++ 6.0, Visual FoxPro 6.0, Visual InterDev 6.0, Visual J++ 6.0, or Visual Studio 6.0) are eligible to use and distribute Microsoft Data Engine (MSDE). In order to use and redistribute MSDE, customers must also register at http://msdn.microsoft.com/vstudio/msde.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 6.0
	2
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	Version Upgrade
	2
	2
	
	

	Competitive Upgrade 
	2
	2
	
	


	Mastering Web Application Development Using Visual InterDev 6
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 6.0
	1
	1
	
	


Microsoft® Visual J++™
Product Condition Notes


1.
Visual J++ 6.0 Standard Edition Competitive/Version Upgrade   A license for Visual J++ 6.0 Standard Edition Competitive/Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual J++ 1.1 Professional Edition, Symantec Visual Café, Symantec Café, Asymmetrix SuperCede, Sun Java Workshop, Sun Java Development Kit, IBM Visual Age for Java, Borland Jbuilder, PowerSoft PowerJ, Borland Delphi 2.0 or later, Borland C++ Builder, or Sun Java Studio.


2.
Visual J++ 6.0 Professional Edition Version Upgrade   A license for Visual J++ 6.0 Professional Edition Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual J++ 1.1 Professional Edition.


3.
Visual J++ 6.0 Professional Edition Competitive Upgrade   A license for Visual J++ 6.0 Professional Edition Competitive Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Symantec Visual Café, Symantec Café, Asymmetrix SuperCede, Sun Java Workshop, Sun Java Development Kit, IBM Visual Age for Java, Borland Jbuilder, PowerSoft PowerJ, Borland Delphi 2.0 or later, Borland C++ Builder, or Sun Java Studio.


4.
MSDE and Visual Studio 6.0 Tools   Customers who acquire a license for any Visual Studio 6.0 Professional or Enterprise language tool (such as Visual Basic 6.0, Visual C++ 6.0, Visual FoxPro 6.0, Visual InterDev 6.0, Visual J++ 6.0, or Visual Studio 6.0) are eligible to use and distribute Microsoft Data Engine (MSDE). In order to use and redistribute MSDE, customers must also register at http://msdn.microsoft.com/vstudio/msde.
BEGIN   BREAK




END   BREAK

	Microsoft® Visual J++™ (continued)
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 6.0 Standard Edition
	1
	1
	1
	

	Competitive/Version Upgrade
	1
	1
	
	

	Version 6.0 Professional Edition
	2
	2
	2
	

	Version Upgrade
	2
	2
	
	

	Competitive Upgrade 
	2
	2
	
	


Microsoft® Visual SourceSafe™ for Windows®
Product Condition Notes


1.
Visual SourceSafe 6.0 Version Upgrade   A license for Visual SourceSafe 6.0 Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual SourceSafe 5.0 or Microsoft SourceSafe 3.0 or later.


2.
Visual SourceSafe 6.0 Competitive Upgrade   A license for Visual SourceSafe 6.0 Competitive Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: One Tree SourceSafe version 2.x or later, Microsoft Delta, Intersolv PVCS, MKS RCS, MKS Source Integrity, MKS Web Integrity, Rational ClearCase, Softlab Visual Enabler, CA-Endevor, Continuus/CM, IBM TeamConnection, Optima ChangeMan, Perforce, Platinum Technology CCC/Harvest, SQL Software PCMS, Starbase StarTeam, or True Software TRUEchange.

	
	Open
	Select
	Upgrade Advantage
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	Version 6.0
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	

	Competitive Upgrade
	1
	1
	
	


Microsoft® Visual Studio™
Product Condition Notes


1.
Visual Studio 6.0 Professional Edition Version Upgrade   A license for Visual Studio 6.0 Professional Edition Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual Studio Professional Edition 97 or later, Microsoft Visual Basic Professional Edition 4.0 or later, Microsoft Visual C++ Professional Edition 4.0 or later, Microsoft Visual FoxPro Professional Edition 3.0 or later, Microsoft Visual InterDev 1.0 or later, Microsoft Visual J++ Professional 1.1 or later, or Microsoft Office Developer Edition 97 or later.


2.
Visual Studio 6.0 Professional Edition Competitive Upgrade   A license for Visual Studio 6.0 Professional Edition Competitive Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Borland Delphi 2.0 or later, PowerSoft PowerBuilder 5.0 or later, Borland C++, or Borland C++ Builder.


3.
Visual Studio 6.0 Enterprise Edition Version Upgrade   A license for Visual Studio 6.0 Enterprise Edition Version Upgrade is only available for a workstation upon which any of the following is installed at the time the upgrade license is acquired: Microsoft Visual Studio Professional or Enterprise Edition 97 or later, Microsoft Visual Basic Professional or Enterprise Edition 4.0 or later, Microsoft Visual C++ Professional or Enterprise Edition 4.0 or later, Microsoft Visual FoxPro Professional Edition 3.0 or later, Microsoft Visual InterDev 1.0 or later, or Microsoft Visual J++ Professional Edition 1.1 or later. From February 1, 1999 through May 31, 1999 (from March 1, 1999 through May 31, 1999 for Japan), the following competitive products also qualify for the Visual Studio 6.0 Enterprise Edition Version Upgrade: Borland Delphi 2.0 or later, PowerSoft PowerBuilder 5.0 or later, Borland C++, or Borland C++ Builder.


4.
Visual Studio 6.0 and Visual J++ 6.0/BackOffice Server 4.5 Developer Edition   Customers who acquire a license for Visual Studio 6.0 Professional Edition are eligible to install Visual J++ 6.0. Customers who acquire a license for Visual Studio 6.0 Enterprise Edition are eligible to install Visual J++ 6.0 and BackOffice Server 4.5 Developer Edition.


5.
Visual Studio Upgrade Advantage   The following products are eligible to be enrolled in Visual Studio Enterprise Edition Upgrade Advantage: Visual Studio Enterprise Edition or Visual Basic Enterprise Edition AND Visual C++ Enterprise Edition. The following products are eligible to be enrolled in Visual Studio Professional Edition Upgrade Advantage: Visual Studio Professional Edition or any THREE of the following: Visual Basic Professional Edition, Visual C++ Professional Edition, Visual InterDev Professional Edition, Visual J++ Professional Edition, or Visual FoxPro Professional Edition.
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Microsoft® Visual Studio™ (continued)

6.
MSDE and Visual Studio 6.0 Tools   Customers who acquire a license for any Visual Studio 6.0 Professional or Enterprise language tool (such as Visual Basic 6.0, Visual C++ 6.0, Visual FoxPro 6.0, Visual InterDev 6.0, Visual J++ 6.0, or Visual Studio 6.0) are eligible to use and distribute Microsoft Data Engine (MSDE). In order to use and redistribute MSDE, customers must also register at http://msdn.microsoft.com/vstudio/msde.
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	Version 6.0 Professional Edition
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	Version Upgrade 
	5
	5
	
	

	Competitive Upgrade
	5
	5
	
	

	Product Upgrade
	5
	5
	
	

	Version 6.0 Enterprise Edition 
	15
	15
	5
	

	Version Upgrade 
	15
	15
	
	

	Product Upgrade
	15
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	Mastering Distributed Application Design and Development Using Microsoft® Visual Studio
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 6.0
	1
	1
	
	


	Web Publishing Step By Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


Microsoft® Word for Windows®
Product Condition Notes


1.
Microsoft Word 2002 Version Upgrade   A license for Word 2002 Version Upgrade is only available for a workstation legally licensed for and upon which one of the following version is installed at the time the upgrade license is acquired: Microsoft Word (version 97or later), Microsoft Office Standard, Professional, Premium, Small Business, Developer, or VAR edition (version 97 or later).


2.
Microsoft Word Upgrade Advantage   Customers may enroll Word in Upgrade Advantage only if they have a valid license for any prior version of Word. Licenses for Microsoft Office suites may not be separated to qualify for Word Upgrade Advantage 


3.
Word 2002 Product Key   Volume License customers will be required to follow a new procedure when installing Office XP and the individual Office XP applications from Select or WWF (Worldwide Fulfillment) media. Volume License customers will need to obtain a Volume License Product Key to facilitate multiple installations from Select or WWF media. Retail media will no longer allow multiple installations. During installation of Office XP or one of the individual Office XP applications, the customers will be prompted for a Product Key. Instead of using the Product Key that used to be located on the Select or WWF media, customers will need to use their Volume License Product Key. For information on how to obtain a Volume License Product Key, go to http://www.microsoft.com/business/licensing> and click on the Volume License Product Key link.
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	Upgrade Advantage
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	Version 2002
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	Version Upgrade
	1
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	Competitive Upgrade
	1
	1
	
	


	Word Step By Step Courseware 
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
	
	


	Word Step By Step Interactive 
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
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Microsoft® Works

Product Condition Notes

Works 4.5 for 32‑bit Windows Upgrades   Qualifying products for the Works 4.5 for 32‑bit Windows version upgrades are any prior version of Works; eligible products for the Works 4.5 for 32‑bit Windows CUP products are ClarisWorks, Apple Works, Perfect Works and GreatWorks.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	 Version 6.0 for Windows 
	1
	
	1(Open)
	


Applications for the Apple® Macintosh®
General Product Condition Notes

Academic Select and Academic Open product limitations   The following Select and Open Software Products for the Apple® Macintosh are available only to eligible Education Customers executing Microsoft Academic Select or Academic Open Agreements: Macintosh versions of Microsoft Bookshelf, Creative Writer, and Encarta Encyclopedia Deluxe. These products are not provided by any Select CD‑ROM. Any eligible Academic customer must first acquire one full-packaged product version outside of Select, which may be used as the “master disc” for software replication subject to all terms and conditions of its executed Education Select Master and Enrollment Agreement.

	Microsoft Creative Writer for the Macintosh®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2.0
	1
	
	
	


Microsoft® Excel for the Macintosh®
Product Condition Notes

Microsoft Excel for the Macintosh 2001 Version Upgrade   Customers with a license for a previous version of Excel for the Macintosh or Excel for Windows are entitled to acquire this upgrade.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


	Microsoft® FrontPage® for the Macintosh®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 1.0
	1
	1
	1
	


	Microsoft® Scholastic’s The Magic School Bus™ - Bugs Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


	Microsoft® Scholastic’s The Magic School Bus™ - Concert Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


	Microsoft® Scholastic’s The Magic School Bus™ - Flight Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


BEGIN   BREAK




END   BREAK

	Microsoft® Scholastic’s The Magic School Bus™ - Mars Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement


	Microsoft® Scholastic’s The Magic School Bus™ - Whales Mac/Win
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	Version 1.0
	1
	
	
	


Microsoft® Office for the Macintosh® Products

Product Condition Notes

Contents of Office 2001 for the Macintosh   Word 2001 for the Macintosh, Excel 2001 for the Macintosh, PowerPoint 2001 for the Macintosh, Entourage 2001 for the Macintosh and Internet Explorer 5.0 for the Macintosh.

	Microsoft® Office for the Macintosh®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001
	2
	2
	2
	

	Version Upgrade
	2
	2
	
	


	Microsoft® PowerPoint® for the Macintosh®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


	Microsoft® Project for the Macintosh®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 4.0
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


	Microsoft® Word for the Macintosh®
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001
	1
	1
	1
	

	Version Upgrade
	1
	1
	
	


Microsoft® MS‑DOS® based Applications

	Microsoft® Visual Basic® for MS‑DOS®, Professional Edition
	
Open
	
Select
	
Upgrade Advantage
	
Enterprise
Agreement

	(Non-Version Specific Upgrade Advantage only)
	1
	1
	1
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Microsoft® Systems Product Pool

Microsoft® Operating Systems

General Product Condition Note

OS/2 in Windows Upgrade Advantage or Windows for Workgroups Upgrade Advantage   Customers may enroll OS/2 in Windows Upgrade Advantage or Windows for Workgroups Upgrade Advantage. OS/2 is not eligible to be enrolled directly in Windows NT Workstation Upgrade Advantage or Windows 32‑bit Workstation Upgrade Advantage.

Enterprise Learning Library IT Edition 

Product Condition Note 

Enterprise Learning Library IT Edition 1.1 Contents   A volume license for the Enterprise Learning Library IT Edition 1.5 includes a license for the following products:  Microsoft Exchange Server Training Kit; Networking Essentials Second Edition; Microsoft Windows NT 4.0 Network Administration Training; Microsoft Windows NT Server 4.0 Enterprise Technologies Training; Microsoft Windows NT Technical Support Training; Microsoft BackOffice 4.5 Resource Kit; Microsoft Windows NT 4.0 Server Resource Kit; Windows NT 4.0 Workstation Resource Kit; MCSE Training Kit, Microsoft Windows 2000 Active Directory Services; MCSE Training Kit, Microsoft Windows 2000 Professional; MCSE Training Kit, Microsoft Windows 2000 Server; Microsoft Windows 2000 Professional Resource Kit; Microsoft Windows 2000 Server Resource Kit; Upgrading to Microsoft Windows 2000 Training Kit; Microsoft SQL Server 7.0 Data Warehousing Training Kit; Microsoft SQL Server 7.0 Database Implementation Training Kit; Microsoft SQL Server 7.0 System Administration Training Kit; and Networking Essentials Plus, Third Edition.
	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 1.1
	1
	1
	
	


	Windows Millennium Edition Step by Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	1.0
	1
	1
	
	


	Windows 98 Online Training Kit
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 98
	1
	1
	
	


	Windows® 98 Starts Here™
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 98
	0
	0
	
	


Windows Training/Reference Library 

Product Condition Note

Windows Training/Reference Library 1.5 contents   A volume license for the Windows Training/Reference Library 1.5 includes a license for the following products: Microsoft Windows 2000 Professional Step By Step Interactive, Microsoft Windows Millennium Edition Step by Step Interactive, Running Microsoft Windows 2000 Professional Electronic Book, and Running Microsoft Windows 98 Electronic Book.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 1.5
	1
	1
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Microsoft Windows 2000 Professional


1.
Windows 2000 Professional Version Upgrade   A license for the Windows 2000 Professional Version Upgrade is only available to licensed owners of the following products: Windows NT Workstation 3.51 or 4.0 or Terminal Server Client Access License.


2.
Windows 2000 Professional Product Upgrade   Customers who wish to acquire the Windows 2000 Professional Product Upgrade must be licensed for Windows 95, Windows 98 or Windows Millennium Edition on their personal computer or workstation.


3.
Windows 2000 Professional Competitive / Prior OS Upgrade   Customers who wish to acquire the Windows 2000 Professional Competitive Upgrade must have a qualifying operating system licensed for their personal computer or workstation. Qualifying operating systems include:

· Windows 3.x, Windows for Workgroups 3.x 
· OS/2

· Macintosh

· UNIX:  SCO (Xenix, UnixWare), Sun (Solaris/X86, Solaris/SPARC, SunOS), Hewlett-Packard (HP-UX), IBM (AIX), Digital (Ultrix, OSF/1, Digital UNIX), SGI (IRIX), or IBM 4680/90]


4.
“Downgrade” right for Windows 2000 Professional licenses   Volume licensing customers with a license for Windows 2000 Professional are entitled to use any prior version of Windows NT Workstation in place of the version level they have acquired without any prerequisite.

Microsoft has extended downgrade rights under Windows 2000 Professional Version Upgrade, Windows 2000 Professional Product Upgrade and Windows 2000 Professional Upgrade Advantage to allow you to downgrade to Windows 95 or Windows 98. Customers that need to deploy Windows 95 or Windows 98 after June 30, 2001, should purchase one of these licenses to obtain rights to downgrade to Windows 95 or Windows 98.

For Windows 2000 Professional licenses enrolled in Upgrade Advantage, the following additional right is applicable: The customer may use the current or any prior version of Windows in place of Windows 2000 Professional. If the customer exercises this right to use any version of Windows for which there is Microsoft Plus! Software available, the customer may also use the appropriate Microsoft Plus! Software. For example, a customer who enrolls Windows 2000 Professional under Upgrade Advantage may choose to use Windows 98 and Microsoft Plus! For Windows 98 instead of Windows 2000 Professional. Should the customer exercise their right to use the current or any prior version of Windows in place of Windows 2000 Professional, the customer must determine whether they will keep that specific license as a prior version of Windows or Windows 2000 Professional at the conclusion of the Windows 2000 Professional Upgrade Advantage term and may no longer switch between the two operating systems.


5.
Windows 2000 Professional with English/MultiLanguage Pack Version Upgrade   Eligible customers are those who are licensed for any language version of Windows NT Workstation 3.51 or 4.0 who wish to upgrade to the English/MultiLanguage version of Windows 2000 Professional.


6.
Windows 2000 Professional with English/MultiLanguage Pack Product Upgrade   Eligible customers are those who are licensed for any language version of Windows 95, Windows 98, Windows Millennium Edition, or Terminal Server Client Access License and who wish to upgrade to the MultiLanguage version of Windows 2000 Professional.


7.
Windows 2000 Professional with English/MultiLanguage Pack Competitive Upgrade   Eligible customers are those who are licensed for any language version of the following products and who wish to upgrade to the English/MultiLanguage version of Windows 2000 Professional:

· Windows 3.x
· Windows for Workgroups 3.x
· OS/2

· Macintosh

· UNIX:  SCO (Xenix, UnixWare), Sun (Solaris/X86, Solaris/SPARC, SunOS), Hewlett-Packard (HP-UX), IBM (AIX), Digital (Ultrix, OSF/1, Digital UNIX), SGI (IRIX), or IBM 4680/90]
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Microsoft Windows 2000 Professional (continued)

8.
Windows 2000 Professional with English/MultiLanguage Pack Language Upgrade (LUP)   Eligible customers are those who are licensed for any language version of Windows 2000 Professional who wish to upgrade to the English/MultiLanguage version of Windows 2000 Professional.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 Professional Competitive Upgrade
	2
	2
	2
	E

	Version 2000 Professional Product Upgrade
	2
	2
	2
	E

	Version 2000 Professional Version Upgrade
	2
	2
	2
	E

	Version 2000 Professional English/MultiLanguage Pack Version Upgrade
	2
	2
	2
	

	Version 2000 Professional English/MultiLanguage Pack Product Upgrade
	2
	2
	2
	

	Version 2000 Professional English/MultiLanguage Pack Competitive Upgrade
	2
	2
	2
	

	Version 2000 Professional English/MultiLanguage Pack Language Upgrade (LUP)
	0
	0
	2
	


	Upgrading to Windows 2000 Online Training Kit
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


	Windows 2000 Online Training Kit
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	1
	1
	
	


	Windows 2000 Professional Step By Step Courseware
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


	Windows 2000 Professional Step by Step Interactive
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	0
	0
	
	


Microsoft® Windows NT® Workstation

Product Condition Notes


1.
Windows NT Workstation 4.0 Version Upgrade   A license for the Windows NT Workstation 4.0 Version Upgrade is only available to licensed owners of the following products: Any prior version of Windows NT Workstation or Terminal Server Client Access License.


2.
Windows NT Workstation 4.0 Competitive/Product Upgrade from Win3x/WfW3x/95/OS2 prerequisite   Customers interested in licensing Windows NT Workstation 4.0 Competitive/Product Upgrade must have a qualifying operating system licensed for their personal computer or workstation. Qualifying operating systems include:

· Windows 95 or 98

· Windows 3.x, Windows for Workgroups 3.x 
· OS/2

· Macintosh

· UNIX:  SCO (Xenix, UnixWare), Sun (Solaris/X86, Solaris/SPARC, SunOS), Hewlett-Packard (HP-UX), IBM (AIX), Digital (Ultrix, OSF/1, Digital UNIX), SGI (IRIX), or IBM 4680/90]
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Microsoft® Windows NT® Workstation (continued)

3.
“Downgrade” right for Windows NT Workstation licenses   Volume licensing customers with a license for Windows NT Workstation are entitled to use any prior version of Windows NT Workstation in place of the version level they have acquired without any prerequisite.

For Windows NT Workstation licenses enrolled in Upgrade Advantage, the following additional right is applicable: The customer may use the current or any prior version of Windows in place of Windows NT Workstation. If the customer exercises this right to use any version of Windows for which there is Microsoft Plus! Software available, the customer may also use the appropriate Microsoft Plus! Software. For example, a customer who enrolls NT Workstation under Upgrade Advantage may choose to use Windows 98 and Microsoft Plus! For Windows 98 instead of Windows NT Workstation. Should the customer exercise their right to use the current or any prior version of Windows in place of Windows NT Workstation, the customer must determine whether they will keep that specific license as a prior version of Windows or Windows NT Workstation at the conclusion of the Windows NT Workstation Upgrade Advantage term and may no longer switch between the two operating systems.


4.
Windows NT Workstation Upgrade Advantage coverage   Volume licensing customers with a license for Windows NT Workstation enrolled in Upgrade Advantage at the time that Windows 2000 Professional is made available, are eligible to migrate to Windows 2000 Professional for no additional charge.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 4.0 Competitive/Product Upgrade from Win3x/WfW3x/95/OS2
	2
	2
	2
	

	Version Upgrade
	2
	2
	
	


Microsoft® Server Product Pool

Networking Series

	Microsoft® Application Center 2000
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	50
	50
	50
	A


Microsoft® Application Management Pack 2000
Microsoft Application Management Pack Upgrade Advantage   Customers with a license for NetIQ Operations Manager version 3.3 or NetIQ AppManager version 3.x or 4.x that were acquired prior to July 1, 2001, are also eligible to enroll these licenses in Microsoft Application Management Pack Upgrade Advantage through June 30, 2002.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 1 Processor License 
	15
	15
	15
	


Microsoft® BackOffice® Server
(EI Controls Restricted)

Product Condition Notes


1.
Individual application within the BackOffice Server suite enrolled in Upgrade Advantage   Customers enrolling BackOffice Server licenses under Upgrade Advantage are permitted to install the latest version (in the same language) of an individual application within the BackOffice Server suite (i.e., Windows NT Server, SQL Server, Microsoft Exchange Server, etc.) during the Upgrade Advantage term. Should a new version of an individual application within the BackOffice Server suite be released during the Upgrade Advantage term in which a BackOffice Server license is enrolled, the customer is permitted to upgrade that individual application, rather than being required to wait for a new release of the BackOffice Server suite to be released. Further, customers are permitted to install a different language edition of an individual application within the BackOffice Server suite, provided the cost of the language version acquired is greater than the cost of the language version desired.
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Microsoft® BackOffice® Server (continued)

2.
BackOffice 2000 Client Access License components   The BackOffice 2000 Client Access License grants access to the following components: Windows 2000 Server, SQL Server 2000, Microsoft Exchange Server 2000, Systems Management Server 2.0, Host Integration Server 2000, and Internet Security and Acceleration Server 2000. Customers may enroll the BackOffice Client Access License under Upgrade Advantage only if they have a valid BackOffice Client Access License or valid Client Access Licenses for Windows 2000 Server, SQL Server, Host Integration Server, Systems Management Server, Microsoft Exchange, and Internet Security and Acceleration Server on the same workstation.


3.
BackOffice 2000 Client Access License Version Upgrade   Customers with a license for BackOffice 2.x, 4.0, or 4.5 Client Access License are eligible to acquire the BackOffice 2000 Client Access License Version Upgrade.


4.
BackOffice 2000 Client Access License Product Upgrade   Customers with a Client Access License for Windows NT Server, Windows 2000 Server, Exchange Server, Proxy Server, Site Server, SQL Server, SNA Server, Systems Management Server or Small Business Server are eligible to acquire the BackOffice 2000 Client Access License Product Upgrade


5.
BackOffice Server 2000 License components   The BackOffice Server 2000 License consists of the following components: Windows 2000 Server, SQL Server 2000, Microsoft Exchange 2000 Server, Systems Management Server 2.0, Host Integration Server 2000, Microsoft Internet Security and Acceleration Server 2000, Outlook 2000(single user), FrontPage 2000 (single user), and Internet Explorer 5.0. The BackOffice components may be separated for use on up to three physical machines. Customers may enroll the BackOffice Server under Upgrade Advantage only if they have a valid license for BackOffice Server, or valid licenses for a Microsoft Exchange Server, Windows NT Server, Windows 2000 Server, SQL Server, SNA Server, Systems Management Server, Microsoft Proxy Server, and on the same server.


6.
BackOffice Server 2000 Version Upgrade   Customers with a license for BackOffice Server 2.x, 4.0, or 4.5 are eligible to acquire a license for the BackOffice Server 2000 Version Upgrade. 


7.
BackOffice Server 2000 Product Upgrade   A license for the BackOffice Server 2000 Product Upgrade is only available to licensed owners of the following products: Windows 2000 Server, Windows NT Server, BackOffice Small Business Server w/ 25 CALs, Host Integration Server, SNA Server, Systems Management Server, SQL Server, Exchange Server, Proxy Server, Internet Security and Acceleration Server and Site Server.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 Client Access License
	2
	2
	2
	E

	Version Upgrade
	2
	2
	
	

	Product Upgrade
	2
	2
	
	

	Version 2000 Server License
	30
	30
	30
	A

	Version Upgrade
	30
	30
	
	

	Product Upgrade
	30
	30
	
	


Microsoft® BackOffice® Small Business Server

Product Condition Notes


1. 
Small Business Server Add-Packs   Open License customers who acquire additional licenses for Small Business Server via CAL Add-Packs are also required to obtain the appropriate media to increase the number of CALs on their Small Business Server system. This requirement is necessary based on a physical hard-code limitation on Small Business Server that requires a diskette to add additional CALs. Please refer to the Small Business Server Web site for appropriate SKU numbers to order Add-Pack media at http://www.microsoft.com/smallbusinessserver/productinfo/OpenLicense.htm.

2. 
Upgrade Advantage for Small Business Server   Open License customers who are licensed for Small Business Server 4.0 are entitled to upgrade to an equivalent number of Small Business Server 4.5 licenses (server and/or Client Access License) at no additional charge. In addition, Open License Licensees who acquired Small Business Server Upgrade Advantage prior to May 1, 1999 are entitled to a free upgrade to an equivalent number of licenses (server and/or Client Access License) to the release following Small Business Server version 4.5.


3. 
BackOffice Small Business Server 4.5 Competitive/Product Upgrade with 5 CALs   This upgrade is designed to give competitive and Windows NT Server users a price break. The products qualified for the offer include: 

· Microsoft Windows NT Server version 3.x or 4.x 

· Microsoft LAN Manager 
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Microsoft® BackOffice® Small Business Server (continued)
· Novell NetWare 

· Novell IntranetWare 

· Novell NetWare for Small Business 

· IBM LAN Server 

· Digital Equipment Corporation PATHWORKS 

· Artisoft LANtastic 

· Lotus Domino Intranet Starter Pack 

The following UNIX network operating systems: SCO Xenix, UNIX, OpenServer, or UnixWare; Sun Microsystems Solaris, Solaris X86, or SunOS; Hewlett-Packard HP-UX; IBM AIX; Digital Equipment Corporation Ultrix, OSF/1, or UNIX; SGI Irix.

Note   Licenses for LINUX do not qualify customers for a BackOffice Small Business Server Competitive/Product Upgrade.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 4.5 Client Add-on (5 client)
	5
	
	5
	

	Version 4.5 (5 client)
	20
	
	20
	

	Competitive/Product Upgrade
	20
	
	
	


Microsoft BizTalk Server 2000

BizTalk Server 2000 Enterprise Edition Product Upgrade/Standard Edition 1 Processor License   Customers with a license for BizTalk Server 2000 1 Processor License are eligible to acquire this license.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 1 Processor License 
	65
	65
	65
	A

	Version 2000 Enterprise Edition 1 Processor License
	150
	150
	150
	A

	Product Upgrade / Standard Edition 1 Processor License
	30
	30
	
	

	 Version 2000 Enterprise Edition Dev/Test
	2
	2
	
	


Microsoft Commerce Server 2000


1.
Commerce Server 2000 Version Upgrade   Customers with a license for Site Server Commerce Edition 3.0 are eligible to acquire this license.


2.
Upgrade Advantage migration path for Commerce Server 2000 Processor Licenses   Volume licensing customers with a license for Site Server Commerce Edition enrolled in Upgrade Advantage are eligible to acquire up to four Commerce Server 2000 Processor Licenses (for use on a single physical server) for no additional charge.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 1 Processor License 
	80
	80
	80
	A

	Version Upgrade 1 Processor License
	80
	80
	
	

	Version 2000 Dev/Test
	2
	2
	
	


	Microsoft Content Management Server 2001
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001 Enterprise Edition 1 Processor License  
	200
	200
	200
	A


	Microsoft Encarta Class Server
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 1.0 Server
	15
	15
	
	

	Version 1.0 CAL
	1
	1
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Microsoft® Exchange

(EI Controls Restricted)

Product Condition Notes


1.
Upgrading a Microsoft Exchange Server within a Customer’s “Exchange organization”   Once a single Microsoft Exchange Server within an customer’s “Exchange organization” is upgraded to add one or more Microsoft Exchange Connectors (resulting in a Microsoft Exchange Enterprise environment), every other Microsoft Exchange Server within the customer’s “Exchange organization” must be upgraded. (An “Exchange organization” is defined as “the group of all Microsoft Exchange Servers with the same organization name specified during the Microsoft Exchange Server installation process for the express purpose of connecting the servers.”)


2.
Exchange 2000 Server Version Upgrade   Customers with a license for Exchange Server 5.5, Exchange Server 5.0, BackOffice Server 2000, or BackOffice Server 4.5 are eligible to acquire the Exchange 2000 Standard Edition Version Upgrade.


3.
Exchange 2000 Server Competitive Upgrade   Customers with a license for any competitive client version of a messaging or mail product are eligible to acquire this upgrade.


4.
Exchange 2000 Enterprise Edition Version Upgrade   Customers with a license for Exchange 5.5 Enterprise Edition are eligible to acquire this upgrade.


5.
Exchange Server Upgrade Advantage Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Exchange Server Upgrade Advantage.


6.
Exchange 2000 Enterprise Edition Product Upgrade   Customers with a license for Exchange 2000 Server are eligible to acquire this upgrade. If a customer has a license for a previous version of Exchange Server, they must first acquire the Exchange Server 2000 Version Upgrade before they are eligible to acquire the Exchange Server 2000 Product Upgrade.


7.
Exchange 2000 Enterprise Edition Competitive Upgrade   Customers with a license for any competitive client version of a messaging mail product are eligible to acquire this upgrade.


8.
Exchange 2000 CAL Version Upgrade   Customers with a license for Exchange Server 5.5 CALs, Exchange Server 5.0 CALs, BackOffice Server 2000 CALs, or BackOffice Server 4.5 CALs are eligible to acquire this upgrade.


9.
Exchange 2000 CAL Competitive Upgrade   Customers with a license for any competitive client for a messaging mail product are eligible to acquire this upgrade.


10.
Exchange Client Access License Upgrade Advantage   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Exchange Client Access License Upgrade Advantage.


11.
Exchange and Outlook 2000   Customers who have acquired a license for Exchange Server and Exchange Client Access Licenses are entitled to an equivalent number of Outlook 2000 licenses at no additional charge.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 Server 
	15
	15
	15
	A

	Version Upgrade
	15
	15
	
	

	Competitive Upgrade
	15
	15
	
	

	Version 2000 Enterprise Server
	30
	30
	30
	A

	Version Upgrade
	30
	30
	
	

	Product Upgrade
	30
	30
	
	

	Competitive Upgrade
	30
	30
	
	

	Version 2000 Client Access License
	1
	1
	1
	

	Version Upgrade 
	1
	1
	
	

	Competitive Upgrade
	1
	1
	
	

	Version 2000 Conferencing Server 
	30
	30
	30
	A
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Microsoft® Host Integration Server

Product Condition Notes


1.
Host Integration Server Competitive/Version Upgrade 1 Processor License   Available to customers with a license for following products:  Microsoft SNA Server v2.0 or later, BackOffice Server 2000, BackOffice Server 4.5, IBM Communications Server, IBM CICS Client, IBM DB2 Connect, Star Quest StarSQL, Novell Netware for SAA, Cisco TN3270 Server and Cisco CTRC.


2.
Host Integration Server Upgrade Advantage 1 Processor License Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Host Integration Server Upgrade Advantage 1 Processor License.


3.
Upgrade Advantage migration path for Host Integration Server 2000 Processor Licenses   Volume licensing customers with a license for SNA Server enrolled in Upgrade Advantage are eligible to acquire up to four Host Integration Server 2000 Processor Licenses (for use on a single physical server) for no additional charge.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	50
	50
	50
	A

	Competitive/Version Upgrade
	50
	50
	
	


	Microsoft® Interix
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2.2
	3
	3
	
	


Microsoft® Internet Security and Acceleration Server 2000 

Product Condition Notes


1.
Internet Security and Acceleration Server 2000 Competitive/Version Upgrade 1 Processor License   Available to customers with a license for following products:  Microsoft Proxy Server, BackOffice Server 2000, BackOffice Server 4.5, Netscape Proxy Server, Novell BorderManager, firewall for Microsoft Windows NT®, Check Point FireWall-1, VPN-1, Axent Raptor, Cisco Cache Engine, PIX Firewall, Inktomi Traffic Server, CacheFlow, IBM SecureWay Firewall, WebSphere Cache, Cobalt Cache, Cobalt Qube, and Network Appliance NetCache.


2.
Internet Security and Acceleration Server Upgrade Advantage 1 Processor License Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Internet Security and Acceleration Server Upgrade Advantage 1 Processor License.

3.
Internet Security and Acceleration Server Enterprise Edition 2000 Competitive/Version Upgrade 1 Processor License   Available to customers with a license for the following products:  Microsoft Proxy Server, Netscape Proxy Server, Novell BorderManager, firewall for Microsoft Windows NT®, Check Point FireWall-1, VPN-1, Axent Raptor, Cisco Cache Engine, PIX Firewall, Inktomi Traffic Server, CacheFlow, IBM SecureWay Firewall, WebSphere Cache, Cobalt Cache, Cobalt Qube, Network Appliance NetCache.


4.
Internet Security and Acceleration Server Enterprise Edition 2000 Product Upgrade 1 Processor License   Available to customers with a license for Internet Security and Acceleration Server 2000 1 Processor License. 


5.
Upgrade Advantage migration path for Internet Security & Acceleration Server Processor Licenses   Volume licensing customers with a license for Proxy Server enrolled in Upgrade Advantage are eligible to acquire up to four Internet Security & Acceleration Server 2000 Processor Licenses (for use on a single physical server) for no additional charge.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 1 Processor License 
	50
	50
	50
	A

	Competitive Version Upgrade 1 Processor License
	50
	50
	
	

	Version 2000 Enterprise Edition 1 Processor License
	150
	150
	150
	A

	Competitive Version Product Upgrade 1 Processor License 
	150
	150
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	Microsoft Mobile Information Server 2001
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001 Server Enterprise Edition
	1
	1
	1
	A

	Version 2001 Server Enterprise Edition with Outlook Mobile Access
	2
	2
	2
	

	Version 2001 Developer Edition
	1
	1
	1
	


Microsoft Operations Manager
Product Condition Notes

Microsoft Operations Manager Upgrade Advantage   Customers with a license for NetIQ Operations Manager version 3.3 or NetIQ AppManager version 3.x or 4.x that were acquired prior to July 1, 2001, are eligible to enroll these licenses in Microsoft Operations Manger Upgrade Advantage through June 30, 2002.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000
	15
	15
	15
	


	Microsoft Outlook Mobile Access 2001
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001 
	1
	1
	1
	A


Microsoft Services for NetWare®
Product Condition Notes

Windows NT Server and BackOffice Server Competitive Upgrades   Customers who acquire a license for Windows NT Server 4.0 Competitive Upgrade or BackOffice Server 4.0 Competitive Upgrade between May 5, 1998 and December 31, 1999 are also entitled to a comparable number of Services for NetWare licenses at no additional charge.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 5.0
	5
	5
	5
	


Microsoft Services for UNIX

Product Condition Note

Services for Unix 2.0 Version Upgrade   Customers with a license for Services for Unix 1.0 are eligible to acquire the Services for Unix 2.0 Version Upgrade.

	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2.0
	5
	5
	5
	

	Version Upgrade
	5
	5
	
	


	Microsoft SharePoint Portal Server 
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2001 Server
	65
	65
	65
	A

	  Version 2001 CAL 
	1
	1
	1
	


Microsoft® SQL Server™
Product Condition Notes


1.
SQL Server 2000 Standard Edition Competitive/Version Upgrade   Available to customers with a license for following products: Microsoft SQL Server version 4.2x or later, SQL Server Workstation version 4.2x or later, Oracle 7.x, 8.x, IBM DB2 6.x, Informix 7.x, Sybase system 1.x, Progress 8.x and 9.x, BackOffice Server 2000, and BackOffice Server 4.5.


2.
SQL Server 2000 Standard Edition 1 Processor License Competitive/Version Upgrade   Available to customers with a license for following products: Microsoft SQL Server version 4.2x to 7.0, SQL Server Workstation version 4.2x to 7.x , Oracle 7.x, 8.x, IBM DB2 6.x, Informix 7.x, Sybase system 1.x and Progress 8.x and 9.x.
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Microsoft® SQL Server™ (continued)

3.
SQL Server Upgrade Advantage Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire SQL Server Upgrade Advantage.


4.
SQL Server 2000 Enterprise Edition Competitive/Version Upgrade   Available to customers with a license for following products: Microsoft SQL Server version 4.2x to 7.0 , SQL Server Workstation version 4.2x or later, Oracle 7.x, 8.x, IBM DB2 6.x, Informix 7.x, Sybase system 1.x and Progress 8.x and 9.x.


5.
SQL Server 2000 Enterprise Edition 1 Processor License Competitive/Version Upgrade   Available to customers with a license for following products: Microsoft SQL Server version 4.2x to 7.x, Oracle 7.x, 8.x, IBM DB2 6.x, Informix 7.x, Sybase system 1.x and Progress 8.x and 9.x.


6.
SQL Server 2000 Enterprise Edition 1 Processor License Product Upgrade Available to customers with a license for SQL Server 2000 Standard Edition 1 Processor License.


7.
SQL Server 2000 Client Access License Competitive/Version Upgrade   Available to customers with a license for the following products:  BackOffice Server 2000 and BackOffice Server 4.5.


8.
SQL Client Access License Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire SQL Client Access License Upgrade Advantage.


9.
Upgrade Advantage migration path for SQL Server 2000 Standard Edition Processor Licenses  Volume licensing customers with a license for SQL Server Internet Connector enrolled in Upgrade Advantage are eligible to acquire one SQL Server 2000 Standard Edition Processor License provided they are licensed for one SQL Server Standard Edition server license.


10.
Upgrade Advantage migration path for SQL Server 2000 Enterprise Edition Processor Licenses  Volume licensing customers with a license for SQL Server Internet Connector enrolled in Upgrade Advantage are eligible to acquire one SQL Server 2000 Enterprise Edition Processor License provided they are licensed for one SQL Server Enterprise Edition server license.
	
	Open
	Select
	Upgrade Advantage
	Enterprise
Agreement

	Version 2000 Standard Server 
	15
	15
	15
	A

	Competitive/Version Upgrade
	15
	15
	
	

	Product Upgrade from SQL Server 2000 Standard Edition Runtime Server
	15
	
	
	

	  Version 2000 Standard Processor License
	65
	65
	65
	

	Competitive/Version Upgrade
	65
	65
	
	

	Product Upgrade from SQL Server 2000 Standard Edition Runtime Processor License
	65
	
	
	

	Version 2000 Enterprise Server
	30
	30
	30
	A

	Competitive/Version Upgrade
	30
	30
	
	

	Product Upgrade from SQL Server 2000 Enterprise Edition Runtime Server 
	30
	
	
	

	Version 2000 Enterprise Server Processor License
	125
	125
	125
	

	Competitive/Version Upgrade
	125
	125
	
	

	Product Upgrade from SQL Server 2000 Enterprise Edition Runtime Processor License
	125
	
	
	

	Version 2000 Client Access License
	1
	1
	1
	

	Product Upgrade from SQL Server 2000 Runtime Client Access License
	1
	
	
	

	Version 2000 Developer Edition
	2
	2
	2
	


Microsoft® SQL Server Runtime

Product Condition Notes


1.
SQL Server 2000 Runtime Ordering Restriction   SQL Server 2000 Runtime licenses may only be ordered by Independent Software Vendors (ISVs) with Product Integration Agreements active after January 1, 1999. In addition, aggregation of orders for multiple end customers is not allowed. Each end customer order must be placed separately so the Open License reflects the end customer name (and not the name of the ISV).
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Microsoft® SQL Server Runtime (continued)

2.
SQL Server 2000 Runtime License Restriction   SQL Server Runtime versions may use the tools that ship with the ISV’s application or third-party tools to:  (a) configure existing tables and databases; and (b) modify and run queries or reports. However, Runtime versions are not permitted to:  (a) run other applications; or (b) develop new applications, databases, or tables other than those contained in the turnkey application or suite of applications. An upgrade from Runtime to full-use, or a full-use version, can be licensed if this functionality is required.

3.
SQL Server 2000 Standard Edition Runtime Server Competitive / Version Upgrade   Available to customers with a license for the following products: Microsoft SQL Server 4.2x or later, SQL Server Workstation version 4.2x or later, IBM DB2 6.x or greater, Informix 7.x or greater, Oracle 7.x or greater, Progress 8.x or greater, and Sybase System 1x or greater.

4.
SQL Server 2000 Standard Edition Runtime Processor License Competitive / Version Upgrade   Available to customers with a license for the following products: Microsoft SQL Server 4.2x or later, SQL Server Workstation version 4.2x or later, IBM DB2 6.x or greater, Informix 7.x or greater, Oracle 7.x or greater, Progress 8.x or greater, and Sybase System 1x or greater.


5.
SQL Server 2000 Enterprise Edition Runtime Server Competitive / Version Upgrade   Available to customers with a license for the following products: Microsoft SQL Server 4.2x or later, SQL Server Workstation version 4.2x or later, IBM DB2 6.x or greater, Informix 7.x or greater, Oracle 7.x or greater, Progress 8.x or greater, and Sybase System 1x or greater.

6.
SQL Server 2000 Enterprise Edition Runtime Processor License Competitive / Version Upgrade   Available to customers with a license for the following products: Microsoft SQL Server 4.2x or later, SQL Server Workstation version 4.2x or later, IBM DB2 6.x or greater, Informix 7.x or greater, Oracle 7.x or greater, Progress 8.x or greater, and Sybase System 1x or greater.

7.
SQL Server 2000 Runtime Client Access License Competitive / Version Upgrade   Available to customers with a license for the following products: Microsoft SQL Server 4.2x or later, SQL Server Workstation version 4.2x or later, IBM DB2 6.x or greater, Informix 7.x or greater, Oracle 7.x or greater, Progress 8.x or greater, and Sybase System 1x or greater.


8.
SQL Server 2000 Enterprise Edition Runtime Server Product Upgrade from SQL Server 2000 Standard Edition Runtime Server   Available to customers with a license for SQL Server 2000 Standard Edition Runtime Server.

9.
SQL Server 2000 Enterprise Edition Runtime Processor License Product Upgrade from SQL Server 2000 Standard Edition Runtime Processor License   Available to customers with a license for SQL Server 2000 Standard Edition Runtime Processor License.

	(May only be ordered by authorized Independent Software Vendors)
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	SQL Server 7.0 System Administration Online Training Kit
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	Version 7.0
	1
	1
	
	


Microsoft® Systems Management Server

Product Condition Notes


1.
Systems Management Server 2.0 Competitive/Version Upgrade   A license for the Systems Management Server 2.0 Competitive/Version Upgrade is only available to licensed owners of the following products: Microsoft Systems Management Server 1.0, 1.1, or 1.2, BackOffice Server 2000, BackOffice Server 4.5, Novell ManageWise, Novell Z.E.N.works, Intel LANDeskManagement Suite, Tivoli IT Director, or Hewlett-Packard HP OpenView Desktop Administrator.


2.
Systems Management Server 2.0 Client Access License Competitive/Version Upgrade   A license for the Systems Management Server 2.0 Client Access License Competitive/Version Upgrade is only available to licensed owners of Client Access Licenses for the following products: Microsoft Systems Management Server 1.0, 1.1, or 1.2, BackOffice Server 2000, BackOffice Server 4.5, Novell ManageWise, Novell Z.E.N.works, Intel LANDeskManagement Suite, Novadigm EDM, Novadigm Radia Application, Inventory, or Software Manager, Marimba Castanet, Tivoli IT Director, or Hewlett-Packard HP OpenView Desktop Administrator.


3.
Systems Management Server Upgrade Advantage Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Systems Managemt Server Upgrade Advantage.


4.
Systems Management Client Access License Upgrade Advantage Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Systems Management Server Client Access License Upgrade Advantage.
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	Version 2.0 Client Access License
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	Competitive/Version Upgrade
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	Version 2.0 Server 
	15
	15
	15
	A

	Competitive/Version Upgrade
	15
	15
	
	


Windows 2000 Server Client Access License


1.
Windows 2000 Server Client Access License Competitive / Version Upgrade   A license for the Windows 2000 Server Client Access License Competitive Version Upgrade is available to licensed owners of network clients for the prior versions of Windows NT Server (Windows NT Server 4.0, or Windows NT Server 3.51), BackOffice Server CAL 2000, BackOffice Server CAL 4.5, or for qualifying competitive products. Client licenses for the following competitive products qualify for the Competivie Version Upgrade of Windows 2000 Server Client Access Licenses: 

SYMBOL 183 \f "Symbol" \s 11 \h 
Novell Products: Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business

SYMBOL 183 \f "Symbol" \s 11 \h 
LAN Manager Products:, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager

SYMBOL 183 \f "Symbol" \s 11 \h 
The following UNIX network operating systems: (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett‑Packard HP‑UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix)

SYMBOL 183 \f "Symbol" \s 11 \h 
IBM Products: OS/2 Warp Server, IBM LAN Server, IBM 4680/90

SYMBOL 183 \f "Symbol" \s 11 \h 
Other: DEC PATHWORKS , Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN

Note   Licenses for LINUX do not qualify customers for a Windows NT 4.0 Client Access License Competitive Upgrade license. When upgrading from LAN Manager Unlimited (from OEMs or Microsoft), a customer is deemed to have a maximum of 250 users that are eligible to be upgraded. For owners of other LAN Manager 2.1 or prior clients, upgrade customers are eligible to acquire a quantity of Competitive Upgrade Client Access Licenses equal to or less than the number of existing clients licensed for the product being upgraded. These upgrade Client Access Licenses must be acquired at the same time as the server is upgraded.
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Windows 2000 Server Client Access License (continued)

2.
Windows Client Access License Upgrade Advantage Eligibility   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Windows Client Access License Upgrade Advantage.
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	Windows 2000 Client Access License 
	1
	1
	1
	

	Competitive Version Upgrade
	1
	1
	
	


Windows 2000 Terminal Server Client Access License

Windows 2000 Server, Terminal Services Client Access License Competitive Version Upgrade   Customers with valid Client Access Licenses for Windows NT Server 4.0, Terminal Server Edition qualify for the Windows 2000 Server Terminal Services Client Access License Competitive Version Upgrade. Also, customers who are migrating from qualifying competitive products to Windows 2000 Server, may license Competitive Version upgrade for Windows 2000 Server, Terminal Services Client Access Licenses. Qualifying competitive products include: 

SYMBOL 183 \f "Symbol" \s 11 \h 
Citrix WinFrame 1.6/1.7, Tektronix WinDD 3.0-3.5, NCD WinCenter 3.1-3.5, Insignia Ntrigue 1.2-3.0

SYMBOL 183 \f "Symbol" \s 11 \h 
Novell products: Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business

SYMBOL 183 \f "Symbol" \s 11 \h 
LAN Manager products:, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager

SYMBOL 183 \f "Symbol" \s 11 \h 
IBM Products: OS/2 Warp Server, IBM LAN Server, IBM 4680/

SYMBOL 183 \f "Symbol" \s 11 \h 
The following UNIX network operating systems (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett‑Packard HP‑UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix)

SYMBOL 183 \f "Symbol" \s 11 \h 
Other: DEC PATHWORKS, 90Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN

Note   Licenses for LINUX do not qualify customers for a Windows NT Server 4.0, Terminal Server Edition Competitive Upgrade license.
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	Competitive Version Upgrade
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Microsoft® Windows NT® Server 4.0 or Prior Client Access License

(EI Controls Restricted)

Product Condition Notes


1.
Windows NT 4.0 Client Access License Version Upgrade   A license for the Windows NT 4.0 Client Access License Version Upgrade is only available to licensed owners of network clients for the following products: Windows NT Server 3.x, Windows NT 3.1 and Windows NT Advanced Server 3.1. When upgrading from Windows NT 3.1, a customer is deemed to have a maximum of 20 users that are eligible to be upgraded. When upgrading from Windows NT Advanced Server 3.1, a customer is deemed to have a maximum of 250 users that are eligible to be upgraded. All Version Upgrade Client Access Licenses must be acquired at the same time as the server. Additional Client Access Licenses must be acquired at the standard price.

LAN Manager and Windows NT Advanced Server Clients are not considered prior versions of Windows NT Server 3.51 Client Access Licenses. A customer must first acquire a Client Access License, either through an upgrade offer or as a new license, before the Client Access License can be enrolled in Upgrade Advantage.
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Microsoft® Windows NT® Server 4.0 or Prior Client Access License (continued)

2.
Windows NT 4.0 Client Access License Competitive Upgrade   Owners of client licenses for the following products are eligible for the Windows NT 4.0 Client Access License Competitive Upgrade: Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business, DEC PATHWORKS, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager, OS/2 Warp Server, IBM LAN Server, Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN, IBM 4680/90, or the following UNIX network operating systems (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett‑Packard HP‑UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix).

Note   Licenses for LINUX do not qualify customers for a Windows NT 4.0 Client Access License Competitive Upgrade license. When upgrading from LAN Manager Unlimited (from OEMs or Microsoft), a customer is deemed to have a maximum of 250 users that are eligible to be upgraded. For owners of other LAN Manager 2.1 or prior clients, upgrade customers are eligible to acquire a quantity of Competitive Upgrade Client Access Licenses equal to or less than the number of existing clients licensed for the product being upgraded. These upgrade Client Access Licenses must be acquired at the same time as the server is upgraded.


3.
Windows NT 4.0 Expansion of Product Use Rights

· For each License for Windows NT Server 4.0 and each Windows NT 4.0 Client Access License acquired via the Competitive Upgrade between November 1, 1998 and December 31, 1999, you will be entitled to use or access (respectively), in place of Windows NT Server 4.0, Windows 2000 Server. This right is granted at no additional charge, regardless of whether or not Windows 2000 Server is made available during the term of your Select Master Agreement. If Windows 2000 Server is made available after your Select Master Agreement expires, in order to exercise the foregoing right, you must first legally acquire the software media through a Microsoft approved fulfillment source (e.g., Microsoft Worldwide Fulfillment). Such software media will serve as your master disk set for making copies of the product. Except as otherwise provided in your Select Master Agreement, the electronic end-user license agreement or equivalent document describing product use rights and restrictions found in the product will govern your use of such copies. If no such electronic end-user license agreement is included in the product, the end-user license agreement or equivalent document describing product use rights and restrictions for Windows 2000 Server published physically or electronically by Microsoft and delivered to you either physically or electronically will govern your use of such copies. This offer does not apply to Licenses for Windows NT 4.0 acquired via the Competitive Upgrade prior to November 1, 1998.

· For each License for Windows NT Server 4.0 and each Windows NT 4.0 Client Access License acquired under an Education Select Master Agreement between November 1, 1998 and December 31, 1999, you will be entitled to use or access (respectively), in place of Windows NT Server 4.0, Windows 2000 Server. This right is granted at no additional charge, regardless of whether or not Windows 2000 Server is made available during the term of your Education Select Master Agreement. If Windows 2000 Server is made available after your Education Select Master Agreement expires, in order to exercise the foregoing right, you must first legally acquire the software media through a Microsoft approved fulfillment source (e.g., Microsoft Worldwide Fulfillment). Such software media will serve as your master disk set for making copies of the product. Except as otherwise provided in your Education Select Master Agreement, the electronic end-user license agreement or equivalent document describing product use rights and restrictions found in the product will govern your use of such copies. If no such electronic end-user license agreement is included in the product, the end-user license agreement or equivalent document describing product use rights and restrictions for Windows 2000 Server published physically or electronically by Microsoft and delivered to you either physically or electronically will govern your use of such copies. This change does not apply to Windows NT 4.0 full licenses acquired prior to November 1, 1998.
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Windows 2000 Server


1.
Windows 2000 Server Competitive Upgrade   A license for the Windows 2000 Server Competitive Upgrade is only available to licensed owners of the following products:

· Novell Products: Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business

· LAN Manager Products:, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager

· The following UNIX network operating systems: (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett‑Packard HP‑UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix)

· IBM Products: OS/2 Warp Server, IBM LAN Server, IBM 4680/90

· Other: DEC PATHWORKS , Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN

Note   Licenses for LINUX do not qualify customers for a Windows 2000 Server Competitive Upgrade license.


2.
Windows 2000 Server Version Upgrade   A license for the Windows 2000 Server Version Upgrade is only available to licensed owners of the following products: Windows NT Server 4.0, 3.5x, Windows NT 4.0 Enterprise Edition, Windows NT Server Terminal Server Edition 4.0, BackOffice Server 2000, or BackOffice Server 4.5.


3.
Windows 2000 Server Internet Connector   “The Internet Connector license permits an unlimited number of Devices that are used by Authenticated Users or that use Windows 2000 Server Services to access a single copy of the Server Product, without the need to acquire Windows 2000 Server Client Access Licenses for each Device, provided such Devices are used only by Internet Users.” 


4.
Windows 2000 Server with English/MultiLanguage Pack Version Upgrade   Eligible customers are those who are licensed for any language version of the following products and who wish to upgrade to the English/MultiLanguage version of Windows 2000 Server:

· Windows NT Server 4.0, 3.5x
· Windows NT Advanced Server 3.1
· Windows NT Server Terminal Server Edition 4.0

5.
Windows 2000 Server with English/MultiLanguage Pack Competitive Upgrade   Eligible customers are those who are licensed for any language version of the following products and who wish to upgrade to the English/MultiLanguage version of Windows 2000 Server: 

· Novell Products: Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business

· LAN Manager Products:, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager

· The following UNIX network operating systems: (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett-Packard HP-UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix)

· IBM Products: OS/2 Warp Server, IBM LAN Server, IBM 4680/90

· Other: DEC PATHWORKS , Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN


6.
Windows 2000 Server with English/MultiLanguage Pack Language Upgrade (LUP)   Eligible customers are those who are licensed for any language version of Windows 2000 Server and who wish to upgrade to the English/MultiLanguage version of Windows 2000 Server.


7.
Windows Server Upgrade Advantage Eligibility   Customers with a license for Backoffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Windows Server Upgrade Advantage.
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	Windows 2000 Server (continued)
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Windows 2000 Advanced Server


1.
Windows 2000 Advanced Server Competitive/Product Upgrade   A license for the Windows 2000 Advanced Server Competitive Version Upgrade is only available to licensed owners of the following products: Windows 2000 Server, Windows NT Server 4.0, 3.51, Windows NT Server, Terminal Server Edition 4.0, Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business, DEC PATHWORKS, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager, OS/2 Warp Server, IBM LAN Server, Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN, IBM 4680/90, or the following UNIX network operating systems (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett‑Packard HP‑UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix).

Note   Licenses for LINUX do not qualify customers for a Windows 2000 Server Competitive Upgrade license.


2.
Windows 2000 Advanced Server Version Upgrade   A license for the Windows 2000 Advanced Server Version Upgrade is only available to licensed owners of the Windows NT Server Enterprise Edition 4.0, BackOffice Server 2000, or BackOffice Server 4.5.


3.
Windows 2000 Advanced Server English/MultiLanguage Pack Competitive/Version Upgrade   Eligible customers are those who are licensed for any language version of the following products and who wish to upgrade to the English/MultiLanguage version of Windows 2000 Advanced Server: 

Windows NT Server 4.0, 3.51, Windows NT Server, Terminal Server Edition 4.0, Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business, DEC PATHWORKS, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager, OS/2 Warp Server, IBM LAN Server, Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN, IBM 4680/90, or the following UNIX network operating systems (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett-Packard HP-UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix).

Note   Licenses for LINUX do not qualify customers for a Windows 2000 Server Competitive Upgrade license.
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Windows 2000 Advanced Server (continued)


4.
Windows 2000 Advanced Server English/MultiLanguage Pack Language Upgrade (LUP)   Eligible customers are those who are licensed for any language version of Windows NT Server Enterprise Edition 4.0 and who wish to upgrade to the English/MultiLanguage version of Windows 2000 Advanced Server.


5.
Windows Advanced Server Upgrade Advantage   Customers with a license for BackOffice Server 2000 and BackOffice Server 4.5 are also eligible to acquire Windows Advanced Server Upgrade Advantage.
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Microsoft® Windows NT® Server

(EI Controls Restricted)

Product Condition Notes


1.
Windows NT Server 4.0 Competitive Upgrade   A license for the Windows NT Server 4.0 Competitive Upgrade is only available to licensed owners of the following products:  Novell NetWare, Novell IntranetWare, Novell IntranetWare for Small Business, DEC PATHWORKS, ICL LAN Manager/Advanced Server for UNIX, Olivetti LAN Manager/Advanced Server for UNIX, Bull LAN Manager/Advanced Server for UNIX, Data General LAN Manager/Advanced Server for UNIX, HP LAN Manager, Microsoft LAN Manager, OS/2 Warp Server, IBM LAN Server, Banyan VINES, 3Com 3+Open, Artisoft LANtastic, AT&T StarLAN, IBM 4680/90, or the following UNIX network operating systems (SCO LAN Manager Advanced Server for UNIX, Xenix, UNIX, OpenServer or UnixWare; Sun Solaris, Solaris X86 or SunOS; Hewlett‑Packard HP‑UX; IBM AIX; Digital Ultrix, OSF/1 or UNIX; SGI Irix).

Note   Licenses for LINUX do not qualify customers for a Windows NT Server 4.0 Competitive Upgrade license.


2.
Windows NT Server 4.0 Version Upgrade A license for the Windows NT Server 4.0 Version Upgrade is only available to licensed owners of the following products:  Windows NT Server 3.5x or Windows NT Advanced Server 3.1.


3.
Windows NT Server Downgrade Rights   Windows NT Server customers are entitled to downgrade their license to LAN Manager.


4.
Windows NT Server 4.0 Enterprise Edition Product Upgrade from Windows NT Server   The Windows NT Server 4.0 Enterprise Edition Product Upgrade is only available to Enrolling Customers who have a license for Windows NT Server 4.0. If an Enrolling Customer has a license for a previous version of Windows NT Server, they must first acquire the Windows NT Server 4.0 Version Upgrade before they are eligible to acquire the Windows NT Server 4.0 Enterprise Edition Product Upgrade.


5.
Windows NT Server Enterprise Edition Upgrade Advantage   Volume licensing customers with a license for Windows NT Server Enterprise Edition enrolled in Upgrade Advantage at the time Windows 2000 Advanced Server is made available, are eligible to migrate to Windows 2000 Advanced Server for no additional charge.


6.
Windows NT Server 4.0 and FrontPage 98   Enrolling Customers who acquire a new Windows NT 4.0 Server license on or after January 1, 1998, are entitled to install a copy of FrontPage 98 at no charge.
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Microsoft® Windows NT® Server (continued)

7.
Windows NT 4.0 Expansion of Product Use Rights
· For each License for Windows NT Server 4.0 and each Windows NT 4.0 Client Access License acquired via the Competitive Upgrade between November 1, 1998 and December 31, 1999, you will be entitled to use or access (respectively), in place of Windows NT Server 4.0, Windows 2000 Server. This right is granted at no additional charge, regardless of whether or not Windows 2000 Server is made available during the term of your Select Master Agreement. If Windows 2000 Server is made available after your Select Master Agreement expires, in order to exercise the foregoing right, you must first legally acquire the software media through a Microsoft approved fulfillment source (e.g., Microsoft Worldwide Fulfillment). Such software media will serve as your master disk set for making copies of the product. Except as otherwise provided in your Select Master Agreement, the electronic end-user license agreement or equivalent document describing product use rights and restrictions found in the product will govern your use of such copies. If no such electronic end-user license agreement is included in the product, the end-user license agreement or equivalent document describing product use rights and restrictions for Windows 2000 Server published physically or electronically by Microsoft and delivered to you either physically or electronically will govern your use of such copies. This offer does not apply to Licenses for Windows NT 4.0 acquired via the Competitive Upgrade prior to November 1, 1998.

· For each License for Windows NT Server 4.0 and each Windows NT 4.0 Client Access License acquired under an Education Select Master Agreement between November 1, 1998 and December 31, 1999, you will be entitled to use or access (respectively), in place of Windows NT Server 4.0, Windows 2000 Server. This right is granted at no additional charge, regardless of whether or not Windows 2000 Server is made available during the term of your Education Select Master Agreement. If Windows 2000 Server is made available after your Education Select Master Agreement expires, in order to exercise the foregoing right, you must first legally acquire the software media through a Microsoft approved fulfillment source (e.g., Microsoft Worldwide Fulfillment). Such software media will serve as your master disk set for making copies of the product. Except as otherwise provided in your Education Select Master Agreement, the electronic end-user license agreement or equivalent document describing product use rights and restrictions found in the product will govern your use of such copies. If no such electronic end-user license agreement is included in the product, the end-user license agreement or equivalent document describing product use rights and restrictions for Windows 2000 Server published physically or electronically by Microsoft and delivered to you either physically or electronically will govern your use of such copies. This change does not apply to Windows NT 4.0 full licenses acquired prior to November 1, 1998.
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