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Customer Guide

A reference guide to the Microsoft Open License software licensing program including:

	- Program Benefits

	- Purchase Options

	- How to Begin


Table of Contents

4Open License Introduction


4Open License Offers Two Licensing Solutions


5Software Assurance in Open License


7Open License Program Comparison


8Placing an Order


8Making Copies


8Additional Resources


9Appendix A - What is a Software License?


11Glossary





© 2005 Microsoft Corporation. All rights reserved.

This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS OR IMPLIED, IN THIS SUMMARY.

 

Microsoft, FrontPage, InfoPath, OneNote, Outlook, PowerPoint, Visio, Visual Studio, Windows, and Windows Server are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. The names of actual companies and products mentioned herein may be the trademarks of their respective owners.



The contents of this guide are subject to change. Please contact your Microsoft account manager or reseller for the most current version of this guide.

Open License Introduction

Software license procurement for the small and mid-size business is convenient and simple through the Open License program. Volume discounts for minimal upfront purchases and availability through a broad worldwide reseller channel form the basis of this flexible approach to software license procurement. Software asset management support through eOpen reduces time spent tracking paper copies of software licenses. 
Microsoft® Open License is designed for corporate, academic, charity, and government organizations who wish to make a minimum initial purchase of five software licenses. Subsequent acquisitions through Open License may be in any quantity, at any time over a two-year period.

Why participate in Open License? 
· Volume Pricing.  Stretch software procurement budget farther in comparison to retail purchase options.

· Easy access.  Availability through a broad worldwide reseller channel ensures convenient and fast access to thousands of business software titles.

· Simple Software Asset Management.  eOpen was developed to drive simplicity of software asset management. View Microsoft’s records of Open License status, licensee data, purchase/return details, Open License authorization numbers and other Open License information.
· Software Assurance.  Software Assurance can help you get the most value from up-to-date technology with benefits that can save time and money. Software Assurance offers new version rights, Home Use Program for Office Systems, and eLearning. Server License purchased with Software Assurance also receive the benefits of TechNet Online Concierge 

Open License Offers Two Licensing Solutions

Microsoft Open License recognizes that small and medium organizations do not all have similar software acquisition needs. Open Business and Open Volume share many of the same program features, but provide small and medium organizations with different purchase options.  

Open Business 

Open Business is designed for corporate, academic, charity, and government organizations that make a minimum initial purchase of five software licenses. 
Open Volume 

Open Volume is targeted toward small and medium businesses. It offers deeper savings to organizations that choose to boost their upfront purchase. It uses product pools and points to establish the entry minimum for discount price levels. Similar to Open Business, an Authorization number is issued the first time an order is placed and should be used when placing future orders to ensure the two-year price level. 

Open Volume incorporates product pools and points to determine Open Volume eligibility. Software products are grouped into three separate product pools; the applications pool, the systems pool and the server pool. Product pools allow the combination of a variety of similar Microsoft software products in order to achieve deeper volume pricing discounts. The applications pool includes products like Microsoft Office, Microsoft Office Project, Microsoft Office Visio®, and Microsoft Visual Studio®. The Systems pool contains Microsoft Windows( operating system upgrades like Windows XP Professional. Examples of products offered within the server pool include Windows Standard Server and Exchange Server. 
Each software license carries a point value. For example, Office Professional is 2 points, and Windows Server is 15 points. The Software Assurance component of License & Software Assurance is worth ½ the total point value of its accompanying license annually. For example, if Office is worth 2 points, Software Assurance is worth 1 point for each year it is maintained during the term of the Open License agreement.

For a customer purchasing larger volumes of Microsoft software licenses, Open Volume with product pools and points may be the best Open License solution. Open Volume customers should determine the software product mix and license quantity they plan to purchase in order to determine the applicable product pool and price level. If purchases within a single product pool total more than 500 points (150 in Europe, Middle East and Africa), the customer should initiate an Open Volume order. 
Reorders for Open Volume are a minimum of one point and must be made within the same product pool as the original Open License agreement. Microsoft assigns a separate authorization number for each product pool where licenses are purchased.

Software Assurance in Open License

Software Assurance can help you get the most value from up-to-date technology with several key benefits that can save time and money. With Software Assurance’s powerful combination of productivity benefits, your company can gain the flexibility it needs to keep your business edge.  For information about the specific Software Assurance benefits available through Open License, please visit http://www.microsoft.com/licensing.
Purchasing Software Assurance 

Software Assurance (SA) may be purchased with the License through License & Software Assurance (L&SA). SA coverage runs for two years or the remaining balance of the term of the Open License Authorization number. SA must always be paid for in two-year increments, regardless of when it was purchased. In cases where time has passed after the initiation of an Open License, it may be advantageous for an organization to open a new Open License in order to receive the most value from their SA purchase.

There is a period of 90 days from the purchase of a Full Packaged Product (FPP) license in Retail or from the purchase of a license from an Original Equipment Manufacturer (OEM) to enroll that product in SA. 

Additionally, Office System Licenses purchased through OEM may be enrolled in Software Assurance within 90-days of the License purchase date. All other Application product Licenses purchased in Retail or from an OEM may not be enrolled in SA. 
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Note: In Open License, SA is only available at a two-year price. 

Open License Program Comparison

	
	Open Business
	Open Volume 

	Minimum Order
	Initial purchase of five software licenses in any combination of Microsoft products.
	Required 500-point minimum within a specific product pool (applications, systems, and servers) on an initial order. Each license carries a point value. Note: 150 minimum point values are required in Europe, Middle East and Africa.

	Products Included 
	Broad range of Microsoft products available in any combination.
	Broad range of Microsoft products available from three product pools (applications, systems, and servers).

	Pools and Price Levels
	Single price level for all products and upgrades. No pools.
	Single price level for all products and upgrades. Price level established by product pools.

	Reorder Minimums
	Reorders for as few as one license at the same discount level throughout the two-year authorization number. 
	Reorders for as few as one point at the same discount level throughout the two-year authorization number. 

	Authorization Number
	Two-year authorization number begins with each new initial order. 



	Purchasing Open License
	All participating resellers



	eOpen License Tracking
	When an initial order is placed a logon is set up to view licenses online on the eOpen web site https://eopen.microsoft.comat  where available.


	Media
	May order media at time of initial order or acquire media separately.

	Software Assurance
	Software Assurance begins at time of order and ends when the Open Authorization number ends. 

	Parent/Subsidiary & Affiliate relationship
	Parent or other related entity must place initial order to set price level. However, the parent or qualified affiliate may use the same authorization number for reorders.



eOpen

eOpen offers the following benefits:

· Online access to license agreement and product use rights 

· Easy access to transaction history including acquisitions, reorders, and returns 

· Access to Volume License Product Keys to install your software 

· Online updates of license contact information 

· Reduction of administrative costs associated with manually tracking license certificates and software compliance 

When Microsoft accepts an Open License order, the authorization number and license number are created and posted to eOpen within 24 hours reflecting the updated license status. Access information regarding the Open license purchases including:

· Authorization number

· License number

· Name and address of purchaser

· Date of Initial order 

· Expiration of authorization number (last day to reorder)

· Products and quantity ordered

Placing an Order

If you interested in pricing through the Microsoft Open License program, find a reseller near you.


To find a Microsoft LAR near you, call (800) 426-9400 in the United States or (877) 568-2495 in Canada.

Outside the U.S. or Canada, please contact the local Microsoft subsidiary.  See Microsoft licensing sites worldwide.
Review the Open License terms and conditions, pricing and payment terms with the reseller during the sales process. After an Open License is initiated, Microsoft validates and processes the order creating a unique authorization number which authenticates an initial license order. 

Microsoft provides electronic delivery of Open Licenses in most countries. This is done through the eOpen XE "eOpen"  web site located at https://eopen.microsoft.com, where information pertaining to the Open License can be viewed online. An Open License Authorization number and a license number corresponding to that Authorization number are required to access this secure Web site. 

Making Copies

Following the initiation of the Open License, the exact number of copies of product licensed through the Open License program may be run. Use legally acquired media sets to install licensed software across multiple workstations or servers, which may reduce the volume of media per desktop maintained as a result of retail software purchases. 

Additional Resources

Microsoft offers a variety of information about the Open License and other volume licensing programs on the Volume Licensing page of Microsoft’s web site. Please visit http://www.microsoft.com/licensing/ for additional resources.

Appendix A - What is a Software License?

Acquiring software licenses through volume licensing is different than acquiring retail boxed software licenses. A retail software license is usually sold in a box and contains media (in either floppy disk or CD form), a users’ guide, access to product support, and an End User License Agreement (EULA). The EULA dictates how the software may and may not be used. 
Software acquired through volume licensing is a software license only. A software license provides the right to run a Microsoft software product. A license acquired through volume licensing does not include an individual disk or CD, users’ guides, or product support. 

Savings over retail boxed software prices can be realized by participating in Microsoft’s volume licensing programs. By acquiring software licenses through volume licensing, customers only pay for the software license and have the option to acquire disks (or supplemental disks in the case of Select License or Enterprise Agreements), documentation, and product support separately as needed at less cost. 
There are three basic steps required to acquire a software license:

1. Determine the licenses needed. 

2. Decide the best purchase option. 

3. Determine where to purchase. 

Determining the Licenses You Need

A software product license can be broken into five main elements: product pool, product, version, edition, and product type. 

Product Pool

Microsoft software programs fall under one of the following three product pools: 

1. Applications: Examples of Microsoft applications include Office, Visio, and Project. Developer tools and utilities, such as Visual Studio are also part of the Microsoft applications pool. 

2. Systems: Examples of Microsoft desktop operating system software programs are Microsoft Windows® 2000 Professional. 

3. Servers: Examples of Microsoft server software programs are Microsoft Exchange 2000 Server, Microsoft SQL Server™ 2000, and Windows 2000 Server. 

Product

The product software is for example, Microsoft Office, Visual Studio, Windows 2000, or SQL Server. 

Version

Differentiates between various releases of the product (e.g., Microsoft Office 97 and Microsoft Office 2000) 

Edition

Specifies the level of features and/or applications included in a product (i.e., Microsoft Office 2000 Standard includes Word, Excel, Outlook®, and PowerPoint® where Office 2000 Professional includes Word, Excel, Outlook, PowerPoint, Publisher, Microsoft Small Business Tools, and Microsoft Access). 

Product Type

License (L): Provides the right to run a specific version of the product ordered. For example, Microsoft Office XP Professional. 

Software Assurance (SA):  SA may be ordered for any underlying licensed product and provides the right to upgrade to, and run, the latest version of that product that Microsoft makes available during the covered period. SA is automatically included in the Enterprise Agreement (EA) and the Enterprise Subscription Agreement programs.

Note:  Options and rules differ across products.
Deciding the Best Purchase Option and Determining Where to Purchase

Original Equipment Manufacturer (OEM)

You may license products through an Original Equipment Manufacturer. These are products (e.g., Windows 2000 Professional operating system) that come installed when you purchase a new computer.

Full Packaged Product (FPP) Retail

Physical, shrink-wrapped boxes of product can be purchased in a local retail store or any local software retailer.

Volume Licensing for Organizations

If you require multiple software licenses you could potentially save a significant amount off the FPP price of Microsoft software by purchasing your software through a volume licensing program such as Open License.

Glossary 

	Affiliates 
	A company or legal entity, which owns, is owned by, or is under common ownership with, the customer. Ownership is defined as more than 50% ownership

	Authorization Number
	The unique number assigned to the customer by Microsoft after they initiate an Open License order. This number allows reorders for two years from the initial order date. 

	eOpen
	Microsoft Electronic Open License Program is a proprietary Web-based solution that captures and displays the “official” license status of Open License customers. 

	FPP
	Full Package Product that is offered through the distribution channel 

and contains one license per box.

	License
	Any offering identified in the Product List (including standard licenses, and upgrades for desktop operating systems) that provides the right to run the version of the product for which it is ordered. 

	L&SA
	See License & Software Assurance. 

	License & Software Assurance 
	Combines the License and Software Assurance under a single SKU.

	Microsoft
	Microsoft Corporation or any of its affiliates that issues the Open License agreement.

	OEM
	Original Equipment Manufacturer is a company who is authorized by Microsoft to pre-load Microsoft products onto computers prior to shipment to the customer. 

	Open License
	In relation to Microsoft Volume Licensing, Open License is a volume license program targeted for customers who need as few as five licenses. 

	Product List
	The statement published by Microsoft from time to time (which statement may vary by region) which identifies the products available under the program and any product-specific conditions or limitations on the acquisition of licenses for the product.

	SA
	See Software Assurance.

	Software Assurance (SA)
	Provides the right to run the latest version of licensed product and the ability to spread payments annually. Also includes tools, support, training, and other benefits.
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